
 

 

Title VI Complaint Procedure 

The following procedures cover complaints filed under Title VI of the Civil Rights Act of 1964 and 
the Civil Rights Restora@on Act of 1987. 

“Any person who believes they, or any specific class of persons, were subjected to discrimina@on 
on the basis of race, color or na@onal origin in programs or ac@vi@es of a Federal-aid Recipient 
may file a complaint. According to U.S. DOT regula@ons, 49 CFR & 21.11(b), a complaint must be 
filed not later than 180 days aTer the date of the alleged discrimina@on, unless the @me for filing 
is extended by the inves@ga@ng agency.”  

Title VI Complaint Process 

1. When the City of Bryant receives a complaint, it will forward the complaint to ARDOT, who 
will then forward the complaint to the Federal Highway Administra@on (FHWA) Arkansas 
Division office (Division). 

2. All Title VI complaints received by the Division Office will be forwarded to Federal Highway 
Office of Civil Rights (HCR) for processing and poten@al inves@ga@on. 

3. If HCR determines a Title VI complaint against the City of Bryant can be inves@gated by 
ARDOT, HCR may delegate the task of inves@ga@ng the complaint to ARDOT. ARDOT will 
conduct the inves@ga@on and forward the Report of Inves@ga@on to HCR for review and 
final disposi@on. 

4. Through disposi@on of all Title VI complaints will be undertaken by HCR, through either 
(1) informal resolu@on or (2) issuance of a Le^er of Finding of compliance or non-
compliance with Title VI. A copy of the Le^er of Finding will be sent to the Division Office.  


