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City of Bryant Water/Wastewater Committee Meeting A
Call To Order
Unapproved Minutes February 23, 2021

Documents:

Febarury 23 Unapproved Minutes.doc

Financial Report

Documents:

Jan2021.pdf
MTDFEBREP.pdf

Citizen Concerns

Documents:
Mar30LeakAdjustment.pdf

New Business
Future Meetings Schedule

Old Business
Woodland Hills Update

AMI February Report

Documents:
February 2021 AMI.xIsx
Comments

Adjourn

Projects


https://www.cityofbryant.com/42040cf3-80cd-4532-8a3d-3b2f93a6c292

Members
Present:

Members Absent:

Staff Present:
Call to Order:

Minutes:

Financials:

Old Business
New Business
Projects
Reports

Citizen’s
Concerns:

Comments:

Certification of
minutes

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, February 23, 2020
Time: 5:30 P.M.
Location: Public Works Facility

Linda Levart, Robert Griffin, Kathy Barber, Alan Kays, Madison McEntire, and Wade Boone

Jason Patterson and Jack Moseley

Christina Call, Angela Shepard, Ted Taylor, Bryce Rimmer, Josh Evans and Tim Fournier
This meeting was called to order by: Madison McEntire

Robert Griffin
Alan Kays

Motion to Approve Minutes as Presented:
Motion Seconded:
Motion carried with all aye votes

Financials were tabled until March meeting so the committee can review with Finance Director

e None.
e None.
e Projects - Projects were not discussed as many are on hold.

Mueller System Update - Percentages have declined. The department is waiting on the rate
analysis decision by City Council before upgrading meters.

February Leak Adjustments : All requests were approved due to repair receipts supplied for relief.

Robert Griffin
Linda Levart

Motion to Approve Leak Adjustments:
Motion Seconded:
Motion carried with all aye votes

With no further business, the Chair asked for a motion to adjourn.

Robert Griffin
Linda Levart

Motion to Adjourn:
Motion Seconded:
Motion carried with all aye votes

None.

Madison McEntire

Mark Grimmett.

Chairperson Public Works Director
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date: _’(\(\QV‘C(\ QOQ-\

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

LR ch‘ &r\ b‘&\\*

Customer Address

“ood Shillmenlp,

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | ) [ (g [ | -
VN EN Amount of 8ill: %S5 Y ;.6 q Usage: | 3N 9
Averagesill: [V 34 373 Three Month Average Usage: 0
Adjustment Approved: Yes ’ l No ’ Approved By:

Amount of Adjustment to Sewer Bill:

“315,8Y

Adjusted 8ill Amount:

"Al. |5

Customer Name

Steve Lince—

Customer Address

Date Leak Detected by AMI

Date Customer Notified

TS N\n.\ahmlgujr

Date Leak Started Date Leak Repaired | "3 l Y l s 3
3 Y\'\G'\rvu\s Amount of Bill: | ¥ ' \ | \C( ol O Usage: b 0O
Average Bill: * ‘ 5 3 “:‘\a Three Month Average Usage: 8 Cﬂ
Adjustment Approved: Yes ] l No J Approved By:

Amount of Adjustment to Sewer Bill:

*383.15

Adjusted 8ill Amount:

"N36.85

Customer Name

Ec'ex P-ea _()La Q

Customer Address

i \08 joi\lxswraaoa

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

QA13(2]

2 s indds  Amount of Bill: 031 295, b S Usage: | NGo
Average Bill: 4 q r' b o Three Month Average Usage: 5 Pl
Adjustment Approved: Yes | ' No l Approved By:

Amount of Adjustment to Sewer Bill:

), Y60. 3N

Adjusted Bill Amount:

*1,063.38

Customer Name

Meacy Crabtre<

Customer Address

8‘9- é 8 AM(QM‘ CV‘

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

N YA EY

3\w \\A—\\L‘

Amount of Bill:

*1,301.03

Usage:

£34

Average Bill:

*lo5 19

Three Month Average Usage:

Lle

Adjustment Approved:

w| [ w]

Approved By:

Amount of Adjustment to Sewer Bill:

‘5%1.38

Adjusted Bill Amount:

" 20.35

Customer Name

RO IDOP+ Srl&l;

Customer Address

‘ T ob ?r\-‘ckv\'{' M

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

213 [al

Amount of Bill:

L o U

YA Y

Usage:

“Wed

Average Bill:

7 38.43

Three Month Average Usage:

f 9.2

Adjustment Approved:

Yes J [ No [

Approved By:

Amount of Adjustment to Sewer 8ill:

340

Adjusted Bill Amount:

F A3, 04




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

e (N arch F03 |

Total Number of Adjustments Approved

Total Number of Request for Adjustment

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

VielKa Zepata

Customer Address

3AQA0 Tndda hs’;or*t v

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | % | a4 lQ |
| s i Amountof 8ill: | * 2N, § § usage: | S G &
Average Bill: | © SMN. 492 Three Month Average Usage: 23 <
Adjustment Approved: Yes | | No I Approved By:
Amount of Adjustment to Sewer Bill: | ¥ L £ 3, 4 3 Adjusted 8ill Amount: | * 394 Y, {({»

Customer Name

M ichoel Pastton

Customer Address

Qs Wy 5 N *¥39

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired pu { } q {2
\W\,o e Amourntof8itl: [* (539, | (g usage: | A LS
Average Bill: bl 21.3% 3 Three Month Average Usage: _] 3
Adjustment Approved: Yes | I No ] Approved By:
Amount of Adjustment to Sewer 8ill: |3 (, o, (, | Adjusted Bill Amount: [ YA Y ST
Customer Name S\ g SI\‘L‘\ dervwns Customer Address a ol E K. Lﬁ\,(;‘oy\ PL
Date Leak Detected by AMI Date Custorner Notified
Date Leak Started Date Leak Repaired | 2 / 3 , joly|
Q. Mo il 6 Amount of Bill: '% (a L‘ N 3 q Usage: g 3 O
Average Biil: & / a2 [« ‘-‘ g Three Month Average Usage: LD (.D
Adjustment Approved: Yes I ’ No | Approved By:
Amount of Adjustment to Sewer 8ill: (Y 3(5 5.4 & Adjusted Bill Amount: | 503,329

Customer Name

A"\@'C\f\ l‘\‘w\i—?r‘

Customer Address

[\onN\ Sterdull D,

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

2230 -2

l VV\/M/\,\L\\ Amount of Bill: | * } \ Q.0 q Usage: 23\
Average Bil: [ ¢ S 2, ) Three Month Average Usage: H
Adjustment Approved: Yes I I No l Approved By:

Amount of Adjustment to Sewer Biil:

*252,49

Adjusted Bill Amount:

*53.8K

Customer Name

Vos.e. %Qr-r'.\.“\-\-as

Customer Address

NeoyY Prdckedd RS,

Date Leak Detected by AM!

Date Customer Notified

Date Leak Started - Date Leak Repaired a- ,f] e l
\ \N\»V\A—l\ Amount of Bill: | %% " quq.r)fa Usage: \ \ o \
Average Bill: o 5 \.N\N Three Month Average Usage: 3 Q.
Adjustment Approved: Yes I L No I Approved By:

Amount of Adjustment to Sewer Bill:

“Qui. 58

Adjusted Bill Amount:

*Nas. 18




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

V) « N

doa

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Tere Lo \\tams

Customer Address

339 Tnolx P\S!/Jr\‘hﬂi

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

2122l

‘ e b Amount of Bill: [* L\( Glo. q L{ Usage: 30 \
Average Bill: « L{ 3‘ 5 q Three Month Average Usage: 9 CP
Adjustment Approved: Yes | , No | Approved By:

Amount of Adjustment to Sewer Biil:

“A49.42

Adjusted 8ill Amount:

AN 39

Customer Name

Customer Address

430Y Lect gl ~PR.

Date Leak Detected by AMI

Rbi\rn\u,“ f\)m.!s‘ler-

Date Customer Natified

Date Leak Started Date Leak Repaired | | - 2 S-2) )
| men M amountofsit: | # YN G, 4 Qq Ussge: | (53 O
Average Bill: | ¥ |, 5 - Three Month Average Usage: SS
Adjustment Approved: Yes 1 | No | Approved By:

Amount of Adjustment to Sewer Bill:

‘521,52

Adjusted Bill Amount:

24 s1.41

Customer Name lz_bb{m G—a el Customer Address | j o) 4 1) |y (YN TR ,\ol
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired g, g Q. Ut - 3 ‘
l WAL w\_,\.\_ Amount of Bill: | * (D O 8 ; 3 fa) Usage: 3 q 3
) Average Bill: | & L.{ A < 'f Three Month Average Usage: a g
Adjustment Approved: Yes I No Approved By:
Amount of Adjustment to Sewer Bill: | * 3 33 i !’] f‘) Adjusted 8ill Amount: 2 g, r] L( . 53

Customer Name

Tobhnni4 Vinnzdar

Customer Address

AS\S fe-‘d_ch.-*-»‘l' gl

Date Leak Detected by AM!

Date Customer Notified

Date Leak Started

Date Leak Repaired

23 (3 (al

1 o A Amountofill: | ™ 3\4 N Qq Usage: A AR
Average Bill: > ,‘;! ‘-( R 3 ; Three Month Average Usage: u
Adjustment Approved: Yes 1 l No [ Approved By:
Amount of Adjustment to Sewer Bill: |* | ¥ (. R Adjusted Bill Amount: | * (39 9 &
Customer Name & i~ e\ = RProws ~ Customer Address a 08 S, (slt S \

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | 2, {90 (2 |
JaT wih G Amountof Bill: | % ¢ 3 I Usage: 53 "(
AverageBill: | €53 3 £ Three Month Average Usage: 230~
Adjustment Approved: Yes I I No ‘ Approved By:

Amount of Adjustment to Sewer Bill;

tH43k. 24

Adjusted Bill Amount:

* 403,53




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

March oL

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

M\Adb‘ ‘LﬂL\ m\\\:

Customer Address

206N T-30

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | 3 [3.3 [2 |
i A Amount of Bill: |} } &Y (b, NN usage: | (p ) (Lo
Average 8ill: | 20, 4 Three Month Average Usage: { o
Adjustment Approved: Yes | I No I Approved By:
Amount of Adjustment to Sewer Bill: | ¥ (5 5, 6 (o Adjusted Bilt Amount: | % Lf ({2, 0} \

Customer Name

Nt o le Lipseemb

Customer Address

H8asq Cycloe

Date Leak Detected by AMI

Date Customer Notified

Date Leak Repaired

228 2\

Date Leak Started
Dnerddes  Amountotsi [F Mo S, N\ ussge: | H SY
AverageBill: | F (, YH.2n Three Month Average Usage: 3 q
Adjustment Approved: Yes ] | No ’ Approved By:
Amount of Adjustment to Sewer Bill: [*3Y (.03 Adjusted Bill amount: | ~ 3o, (» &
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I r No I Approved By:
Amount of Adjustment to Sewer Bill: Adjusted 8ill Amount:
Customer Name Customer Address
Date Leak Detected by AM! Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ' | No [ Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ’ I No ’ Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 2% ( > Service Account Na.:
Customer Mame: Leoctny [gv*qa‘.y\{" Home Phone:
Service Address: Lot S ‘\-'\“Wr\ P  workPhone:

City: 3~y an - State, Zip:

Date Leak Detected: ) Date Repaired:

'Descrfiptian of.Cause of Leaki( foucet, toifet, underground, etc.):

HDo880S-000
€Seid 8o4-4N3s

AR 13033
2189131

'P"\ pe Rucle ci

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

|
1L

Sworn Statement:

1
best of my information, knowledge, and belief.

Signature

_ swear or affirm that the above and foregoing representations are true and correct to the

Ll

£l

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If vou are dissatisfied with the decision of the WSAC vou have the right to appear before the 8ryant City Council for a3 final

decision.
l tne i\u\ AmountofBill: | € ST (L. G (»i Usage: K] r\ Cl
Average 8ill: N 3 L{‘ q 3 3 Three Month Average Usage: ‘;\ 0
_Acﬁustmgnt Approved: | Y&s, L No I ) Approved By:
Amount of Adjustment to Sewer Billz @f} 15,54 _ l Adjusted 81ll amount: | N Le | ' S . ’
E : . - - —

I
! Payment Plan Yes No [ Payment Period 3 Months

& Month Fa‘fﬁsr’ J : =
S Amf. J

O\A,\L&ng&/

Customer Servica Mar’lager

City of Bryant Water and Wastewacter Utilities Leak Adjustment Policy

Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST ;

Date of Request: 3 / Y9\ Service Account No.: odvoYyql-s oo

Customer Mame: Sheve Linglee Home Phone: ) -
ervice Address: E[ o N. R charcdian,  Work Phone:

City: By . r})\-{— State, Zip: AR PELE Lt X = 8

Date Leak Detected: ) Date Repaired: 2[4 /'él \

'Descr;iption of.Cause of Leaky( faucet, toilet, underground, etc.): _ _
! B Prce e pwird 1"y PVE Mmale Oxc?o—-‘o“\'ff‘
f . o ;
i -\—\(xadr C\ao‘Q 3‘()“ + Oaf"”\ 0:,)’ Linto  What Seen~acl +o
|
|
i

|
!
b.(, 3“'1” 6(‘«.(\/&\(\:244‘? r\:PPL‘f‘ ;y\'{—o 3/‘1“ ()r\_{;(ur‘.( f".Qa,u.la-hfrl‘

Explanation of how Jeak was repaired: Attach plumbing invoice or receipts for repair parts
1
!
|

f
|
|
|

|

Sworn Statement:

!  swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (\I}/SAC).
If you are dissatisfied with the decision of the WSAC vou have the right to appear before the 8ryant City Council for a final I

]

£l

decision,

FOR OFFICE USE ONLY e !
Loy & Amountof sl | F ]‘ W4 Go usage: | (g g ]
( Average Bill; "\‘4 (5a.00 . Three Month Average Usage: | 8 (o
L' Adjustment Approved: [ vgs, L No [ Approved By: .
[ Amount of Adjustment to Sewer Bill} ng a . I’| < Adjusted Bill Amount: & q3C@, £ §
i _Pa):m._ent Plan ‘ Yes , o ] INo 'I Payment Perlod | 3 Months l[ ] G Months i:’?eré —J

o aé

Customer™S2rvick Manager

City of Bryant Water and Wastewater Utilicies Leak Adjustment Policy Page 1



A

Ray Lus N\ N C© o .
mmam ) F o° Invoice

Ray Lusk Plumbing 03/04/21
921 Rushing Circle Page 1
Little Rock, AR 72204
(501)664-0940 Fax: (501)661-1264
NWA-(479)306-7775
STEVE LINDER STEVE LINDER
1310 RICHARDSON PLACE DR 1310 RICHARDSON PLACE DR
BRYANT, AR 72022 BRYANT, AR 72022
Call Slip Number Invoice Date Invoice Number Due Date
77025 03/04/2021 5219211 03/14/2021
Tech Date
JACOB 03/04/2021
Qty Description Unit Price Amount
(@] REPAIR LEAK IN 1" PLASTIC SERVICE 389.52 389.52
ADDITIONAL DETAILS:
Arrived on site and uncovered in front of meter to find leak on 1"
PVC 90 with 1"X3/4" PVC Male adapter that had split going into what
seemed to be 3/4" galvanized nipple into 3/4" pressure regulator.
I removed the piece of galvanized piping as well as the 90 and
repaired leaking area.
Turned water back on to find no additional leaks at this time.
Ray Lusk provides a one year warranty on all work performed.
Ray Lusk provides no warranty on any existing plumbing.
Ray Lusk is not responsible for landscaping.
I the undersigned, an owner/authorized represeniative/tenant of the premises at which the work mentions is to be done. |
hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price
listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated
against me, | shall pay for all associated fees or cost by the addition of my signature below, | agree that | have
raceived & copy of this contract, notico to tho ownor, and that | have read, understand, and agree to the terms listed
herein. .1 acknowledge satisfactory completion of the described work, and that the premises have been left in a
satisfactory condition.
N \ 03/04/2021 10:35AM Total Due: 389.52
\/\,? f Movgy Received: 389.52
Balance Due: 0.00

Authorized Signature Check #1044 $389.52



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request:
Custamer Mame:
Service Address:
City:

Y F< N F=X\

Service Account No..

Eclcoe Peepleos

- Home Phone:

((08 Sobwnsdwead

Work Phone:

Br-ul' avt

State, Zip:

Date Leak Detected:

_ Date Repaired:

'Descr.-iption of.Cause of Leaki{ faucet, toilet, underground, etc.):

OO0 44 7-600

Sol-321-A587

AR Nge89

2/312l

|
|
|
J
|

L-@a ‘LF

in cencrele slab

L

Explanation of how leak was regaired: Attach plumbing invoice or receipts far repair parts

|
|
|
|
L

+

Sworn Statement:

!

_ swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signattire

]

L

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If vou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 3 final

3h~m\\—\\$

Amount of 8ill: | W 3,‘ 9:9, 3; (ps

Usage:

1NGo

Average Bill: [ & G\ q \"‘)/

Three Month Average Usage:

=124

Adjustment Approved: [ Y,

L

.

Approved By:

Amaunt of Adjustment to Sewer Bill3 € l

Adjusted Bill Amount:

1,063

38|

|
|
|
é

Payment Plan

Yes ‘

46D, 2

|

Payment Period

3 Moniths 6 Months

rPaf,e’ﬁner**
Amt.

N

Customer Service Manager

Yl

Page 1

City of Bryant Water and Wastewater Udilities Leak Adjustment Policy



2/24/2021 o CityofBryant.com Mail - [waterbilling] Credit per Plumbing Repairs

Robin Floro <rfloro@cityofbryant.com>

[waterbilling] Credit per Plumbing Repairs N
1 message AwL‘*oDM*—\f\—aoo

Erica LeMay <elemay@hartlawfirmllp.com> Wed, Feb 24, 2021 at 2:51 PM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

Good afternoon:

| believe the water department still has me listed as Erica LeMay Peoples or possibly just Erica Peoples. The address is
1108 Johnswood Road. | am sending a copy of my plumbing repair for credit to my water billing. | had a severe leak in
my concrete slab, so it took a while for the plumber to locate exactly where the leak was without cutting out all the walls in
my home, but they had to end up jackhammering the floor anyway. | can be contacted via this email or my phone is (501)
231-2587. Please feel free to call me if you have any questions.

Thank you for your time and | appreciate you help with this matter. You guys were very helpful on the phone!

Erica LeMay
Erica LeMay

Administrator

HART LAW

HARD a7 WQRK

415 North McKiniey Street, Suite 330
Little Rock, Arkansas 72205

P: (601) 978-5444

F: (501) 978-5446

Web: http://hartlawfirmllp.com/

CONFIDENTIALITY NOTICE: This email (including attachments) is covered by the Electronic Communications Privacy Act, 18 U.S.C. Seclions
2510-2521; is confidential; and may be legally privileged. It is intended only for the use of the recipients(s) named above. If you are not the intended
recipient, you are hereby notified that any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to
the sender that you have received the message in error.

Like us on facebook: https://www.facebook.com/hartlawfirmlip/

https://mail.google.com/mail/u/0?ik=a924e35759&view=pt&search=all&permthid=thread-f%3A1692611265859386520&simpl=-msg-f%3A16926112658... 1/2



13103 Katherine Dr

NLR, AR 72118

501-313-9920
victoryplumbingar@gmail.com

“World Class Service”

Solesperson Poymen’r Terms
—— '.l '.: :" . i el
S S Description - -
7 -
.-I_-;" . i
Credit Cards Are Charged 4% Fee ”
\ !

INVOICE

Date: .

Invoice #:

To: L

[ Vi e

e .Jchns weod Rl

Wat byilin IS hl‘i’ée#
)’%? éjmlaﬂ emat}

30 Day Net - 10% LoTe_Fee After B EQPLQL ~ |

Charges
|
subtotal |
Sales Tox;i '

Total L~

 Make all checks payable to Company Name

Thank you for your business!

¢rica Phone 4+

{;)!"*l o /)AQ;I © /)6'9)"7



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST .
033 FeN-000

Date of Request: _ 3 I {'3 \ Service Account Na.:

Customer Name: Maey Crabtree Home Phone: A\ ¥-¥99-01N3N (T‘uu-l

Service Address: A8 ]Aw\bz.— Cuv., Work Phone:

City: A~y an~t State, Zip: AR Naedo )
Date Repaired: A 3l /_3 (

Date Leak Detected:

‘Descciption of.Cause of Leaki( faucet, toilet, underground, etc.):

Cupp\ﬁv\cj 3464 Lroo~ v\efa»ukcv(—or (P r\cj/

Iﬁ.

Explanation of how leak was repaired: Attach plumbing invoice or recefptsfor regair parts B
|
]

-

J
| |

Sworm Statement:

f wear or affirm that the above and foregoing representations are trug and correct to the
best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Manager's decision to the Watar and Sewer Advisory Committes (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 2 final

L]

decision.

FOR OFFICE USE ONLY '
| Usage:

Paymeni Plan Yes

; - ¢ of Bill: -~

3-1\., U\’\.LA\$ Amount of B . . ]
' Average Bill: [ =4 \o S‘\ '9_ Three Month Average Usage: b (‘,_
| R
l Ad}unm\_nt Apnrc ved: L Y5 I L No ! Approved 8y:

s e , . . * ]

‘ Amaunt of Adjustment to Sewer Billx € g 8 ' i Sg Adjusted 8ill Amount: D 30 35
i ; ' T R Pav'ﬂm =
! No Payment Period | 3 Months & Months A’mf.'

( mlﬁgwmﬁ

Customer Servlc-!Manaver

Page 1

City of Bryant Water and Wastewater Udilities Leak Adjustment Policy



Acct#
02834 - 000
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|
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N
Lowe's

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501) 213-2000

- SALE - ‘
SALESH: S2471KH2 3265495 TRANSH: 9366789 02-26-21

784860 3/4-IN SCH 40 PUSH COUPLI 1.68
28 1.84

351144 3/4-IN % 2-FT SCH40 PIPE .13

SUBTOTAL: 5.41

TRX; 0.53

[HUOTCE 09495 TOTAL: 5,94

DEBIT: 5.94

DEBIT: XXKXXXXXXXXXB439 ANOUNI:S.94 AUTHCH: 063043
CHIP REFID:247109006636 02/26/21 13:12:35
«PIH Uarified
TRACE: 00587557
PURCHASE  CASH BACK  [UTAL DEBIT
5.94 0.00 5.94
APL: US DEBIT  TUR: 8060048000
AI0: AOGUO00DYBDELD  TST. 6800
STORE: 24Tt TERMINAL: 09  02/26/21 13:32:39
w-0F I[TEMS PURCHASED: 3
EXCLUDES FEES, SERVICES ARD SPECIRL ORDER ITEHS

I ‘ﬂ\

AT LALA

|
' i

f

'll'
i
THANK YOU FOR SHOPPING LOUE'S.
FOR DETAILS ON DUR RETURN poLICY, VISIT
LOWES.COH/RETURNS
§ URITTEN COPY OF THE RETURN POLICY 1S AVAILARLE
A7 OUR CUSTOMER SERVICE DESK

STORE HANAGER: JEFF WORRELL

LOWE'S PRICE HATCK GURRANIEE

FOR HORE DETAILS, VISIT LOWES.COM/PRICERATCH
FARRERKREFAY S CERETLATRR KR4 FYPSYTYPE I SRR FRASCESEE S
X SHARL VOUR FEEDBACK! X
¥ ENTER FOR A CHANCE TO BE
* GNE OF FIVE $500 WINNERS ORAUN WONTHLY!
* TENTRE EN EL SORTED MENSUAL
¥
*
¥
¥

o om

PARA SER UND Dt LOS CINCO GANADORES DE $300!

3¢

-

ENTER BY COMPLETING R SHORT SURVEY
VITHIN ONE WEEK AT: wwe.lowes.cos/surviy ¥

LOWE'S

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT. AR 72022  (501) 213-2000

- SALE -
SALESH: FSTLANE4 13 TRANSH: 7374112 02-26-21

386577 0.5-CU FT ALL PURPOSE SAN 6.96

20 3.48
SUBTOTAL: 6.96
TAX: 0.69
INVOICE 07654 TOTAL: 7.65
DEBIT: 7.65

DEBIT: KXXXKXXXXXXXO 144 AMOUNT:7.65 AUTHCD: H52363
CHIP REF10: 247107001260 02/26/21 15:14:59
+PIN Verified
TRACE: 00768843
PURCHASE ~ CASH BACK  TOTAL DEBIT
7.65 .00 7.65
APL: US DEBIT  TVR: 8080048000
AID: AD000000980840  TSI; 6800
STORE: 2471 TERKINAL: 07  02/26/21 15:15:12
# OF ITEMS PURCHASED: 2
EXCLUDES FEES, SERVICES AND SPECTAL ORDER ITEMS

RO

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
LOWES. COM/RETURNS :
A WRITTEN COPY OF THE RETURN POLICY TS AVAILABLE
AT OUR CUSTOMER SERVICE DESK

STORE MANAGER: JEFF WORRELL

LOWE"S PRICE MATCH GUARANTEE

FOR MORF NETAILS, VISIT LOWES.COM/PRICENATCH

A AR A e KK A A R O 40K O O S 0 2K K o o MK B O 26 O 0

SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE TO BE
ONE OF FIVE $500 WINNERS DRAWN HONTHLY!

{ENTRE EN EL SORTEO HENSUAL

PARA SER UNO DE LOS CINCO GANADORES DE $500!

ENTER BY COMPLETING A SHORT SURVEY
WETHIN ONE WEEK AT: www.lowes.com/survey
YO UR D H076541 247100 576217

¥ ¥ E s W W E P wFF W
- = ¥ F R B E ®» 2 = =

NO PURCHASE NECESSARY TO ENTER OR WIN.



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST -
09438%-00\

Date of Request: 3 /f Al | Service Account No.:

Customer Name: Rebeeot Sches Home Phone: Soi- £5N- |N4q

Service Address: _!5 oo ?p: ;;,Kg;\-l—- Etf L Wark Phone: -

City: Beyant- State, Zip: AR | N2
. Date Repaired: A3 9.\

Date Leak Detected:

'Descniption of.Cause of Leaki( foucet, toilet, underground, etc.):

?VC CGlue g—b:*\{_ LLa.K-‘\V\%;

e
|
|
|
[
r
!

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts o

L]

r“__,_
I

Sworn Statement:

| swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

Yau have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatistied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final I

2
L]

decision.

FOR OFFICE USE ONLY Rl
\ ™o ‘\u\ Amount of Bill: | ¥ Cp a 9_ . | L‘ Usage: L‘ 01
! Average Bill: £ 3 3 L{ 3 Three Month Average Usage: ’q . 3
{r {kdjusimgr\t Appro% Ya,s, ‘ [ No I Approved 8y:
‘ Amount of Adjustmerﬁ to Sewer Bill} 3 q q (() Adjusted 8ill Amount: Q q S o ‘f
f” - " ] =
g Payment Plan Yes ! . Ng | Payment Period 3 vonths 6 Months At _J
LN‘LQ ¢ P[;VL/C)Q
Customier Service Manaﬂer !
Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Robeet Sikes ACH 044202 _po
SOET TS S

7 Hay Lusk ; |nvoice

\.. Plumbing ™
—— 02/03/21

Page 1

Ray Lusk Plumbing

921 Rushing Circle

Little Rock, AR 72204
(501)664-0940 Fax: (501)661-1264
NWA-(479)306-7775

WALTER WOODWARD WALTER WOODWARD
9 1506 PRICKET RD
BENSSSSRAR 72018 BRYANT, AR 72022

T 02/03/2021 5217468 02/13/2021

Tech Date ) O AR T

BRAD 02/03/2021 5 < {
Qty Description ‘unit Price  Amount : :
(@D) REPAIR LEAK IN 1'" PLASTIC SERVICE 389.52 389.52 ! L L

- — - -

ADDITIONAL DETAILS:

Customer had leak at pvc glue joint. Found pack joint transitioning
from 3/4"pex to 3/4" copper golng to a 1" pvc |ine. Removed back past
the pack joint to 3/4" pex , used glue female adapter 1" to 3/4" .
transferring to pex. Turned meter back cn, ran all water in building & | {4 g
until all is clear. : : : )

No warranty on existing plumbing




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
OlloHd3-020

Service Account Na.:

3 /95 (2

Date of Request:

Customer Name: /e (Ko Zapotoc Home Phone: Sol- N3AZ-1095

Service Address: 24 o _Ind)a-;\Spp ngS Work Phone:

City: By an ’ v State, Zip: AR Nnae3d
Date Repaired: 3( &4 lﬁ \

Date Leak Detected:

.Descr:iption of.Cause of Leal( faucet, toilet, underground, etc.):

Outside Laweet Luvl(lhc}

|
i
i
|
|
i

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

|
|

=
|

Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (\I'VSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

?
L]

decision.

&

] 9:°ds)

' Arm;u-nt' of Bill: + gﬂﬂ.g‘-\

Usage:

568

NS

Average Bill:

F5ENYH L

Three Month Average Usage:

35

Adjustmeat Approved; | Y, [_ No [ } Approved 8y:
: - - === . = N ] [ .
Amount of Adjustment to Sewer Bill% £ ‘-* 3 \ q 3 Adjusted Bill Amount: 3 q Ll . l Ll
’ ; ) paymert ' =
. Pay_r.m‘ent Plan Yes , . No f 3 Payment Period | 3 Months & Months At
Page 1

City of Bryant Water and Wastewacter Utilities Leak Adjustment Policy



\Viv A Zppada
501-T50.-7095

e 0] (o by - 000

LOWES

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022  (501) 213-2000

- SALE -
SALESH: S2471K)2 3265495 TRANSH: 9637339 03-24-21

8674965 3/4-IN LED FREE GIE VAL ( 9.98

23856 3/4-IN SCH40 ADAPTER 4360 1.10
2 0.55

23668 3/4-IN SCH40 ELBOU 406007 2.01
3@ 0.67

SUBTOTAL : 13.09

TRX: 1.29

THVOICE 09707 TOTAL: 14.30

ChSH: 15,00

CHANGE: 0.62

STORE: 2471 YERMTNAL: 09 03/24/2) 20:55:39
# OF ITEMS PURCHASED: b
EXCLUDES FEES, SERVICES AND SPECTAL ORDER ITEMS

RGO

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
[.OWES . COM/RETURNS
A WRITTEN COPY OF THE RETUKN POLICY IS AUAILABLE
AT OUR CUSTOMER SERVICE DESK

STORE HANAGER: JEFF WORRELI

LOWE'S PRICE HATCH GUARANTEE
FOR MORE DEVATLS, UISIT LOWES.COM/PRICEMATCH
FREEARERRRT 4444 FE KOERRE KRR PR FER RO DT R A ERRRR RO AR R 4
SHARE YOUR FEENBACK!
ENTER FUR R CHRNCE T0 BE
ONE OF FIVE $500 WINNERS DRAWK WORTHLY!
FENTRE EN EL SORTED HENSUAL
PARA SER UNO DE 1.OS CINCO GANADORES QF $500!

ENTER BY COMPLETING A SHORT SURUVEY
WITHIN ONE WEEK 81 wov.luwos. cow/stirvey
YO UR TD #7071 247160 837905

I .
X S e W M W K W W A

¥ NO PURCHASE NECESSARY TO ENTER OR WIN.
% YOTD WHERE PROHIBIVED. WUST BE 16 OR OLDER TD ENTER. *
% OFFICIAL RULES & WINNERS AT: wuw.locwss.con/survey %
FRERRR AR IR KKK ORRR R AL ER SRk KR R KR R AR
STORE: 2471 TERMINAL: 09  03/24/21 20:55:39
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 3418 /; { Service Account No.:
Customer Name: Msechael Paddein Home Phone:
Service Address: GSi| Rwys N.“39 Work Phone:

City: A |- Yande ~ State, Zip:

Date Leak Detected: Date Repaired:

-Descr,-iption of.Cause of Leaky( faucet, toilet, underground, etc.):

olq|56-v00

Aoi-899- K141

AR dee g

ali1q9 (31

‘-P,‘P-L buc+ O{uh-"\j -ﬂruﬂ-‘k@ -LG/\M,F

|
|
|
|

Explanation of how leak was repaired: Attach glumbing invoice or receipts for repair parts

——

——

Sworn Statement:

]
pest of my information, knowledge, and belief.

Signature

swear or affirm that the above and foregoing representations are true and corract to the

Cl

a

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 3 final

FO B2 OMF

' ‘r\\.,\‘\).-\ .Amc'lt:n.éafail(: ‘ép 30{‘ ILI

Usage: L—\ \ S‘

Average Bill; * 3 \ :3 3

Three Month Average Usage: I 3

r Adjustmeat Approved; , 'f'n";. I l No (

Approved By:

Amount of Adjustment to Sewer Bill% ® 3(0 ‘-( . Lﬂ ‘

Adjusted gill Amount: | ¥ a r) "‘ 5 ;

|
|

|
{
i

3 Months T

[T~

Payment Plan Payment Period

J paymer!

& Months At

O S o/

Customer ‘Serwc Manager v

City of Bryanc Water and Wastewater Utilities Leak Adjustment Policy

Page 1



3/18/2021 Square

—NiChae! fotton
Aetk 019 |5 - D00
From: blis_dn Haney (blisdn_hny@yahoo.com)
To:  mpaxton1961@yahoo.com qu - 3qq - %lq }

Date: Thursday, March 18, 2021, 02:14 PM CDT

Fwd: You paid an invoice! (#000362)

It has my name, but shows it was done at your address.
Sent from my iPhone

Begin forwarded message:

From: ArkansasPlumbingSolutions <invoicing@messaging.squareup.com>
Date: February 19, 2021 at 4:07:51 PM CST

To: blisdn_hny@yahoo.com

Subject: You paid an invoice! (#000362)

Reply-To: ArkansasPlumbingSolutions <arplumbingsolutions@gmail.com>

Invoice Paid

$141.42

Paid on February 19, 2021

9511 Highway 5 North Lot # 39 Alexander AR 72002

invoice #000362 . s
February 19, 2021 W P/(//),@ O(Afe %ﬂ
Customer

Brenda Haney
blisdn_hny@yahoo.com

https://mail.yahoo.com/d/folders/1/messages/44252 13



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 2 / ) /3( Service Account No.: o630 N-0o o
Customer Name: S‘-Feu{,s;‘c,i-\-‘-ernr\ar\ Home Phone: Sol-SA94-31aY4
ervice Address: 2 | E R cherdcon PL.  Work Phone:
City: By ant State, Zip: AR Ngcas B
Date Leak Detected: Date Repaired: 2 lalal

'Descniption of.Cause of Leaks( faucet, toilet, underground, etc.);

| Torlet Lealc

r

f

!

!

|

— -
Explanation of how leak was repaired: Attoch plumbing invoice or receipts for repair parts

-

!
|

|
;

=

Sworn Statement:

J
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

2

You have the right to appeal the Custormer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC vou have the right to appear before the Bryant City Council for a final

W

decision. =5
OR OFEICE USE ONL .
3. e WL.\\S Amount of Bill: | g @ C{, 3 q Usage: 5 3 o
I Average Bill: " / 3\5- ‘-l S Three Month Average Usage: {g (h
Adjustment Approved: | Y&ﬁl L No [ _ Approved 8y:
Amdur_r_:t_ of Adjustment to Sewer Bill% (3(9 D ‘( &’ _ Adjusted Bill Amount: & 50 3 . 31 '
) ' i ' Pagiiert i =
é Payment P(an—] Yes ] No ! Payment Period | 3 Months § pMomths ‘ Amt.

City of Bryant Water and Wastewater Ucilities Leak Adjustment Policy

Page 1



Aleve  Dichteaman

pet 0037 -0
ANl-599-3[Y

3 =
] i
iy |
! i ' 2a: "

o i
1 m 1_“-{ 5
x ]

[OWE"S HOME CENTERS, TLC
a5al) HURTE REYNOLDS ROAD
Lavhul AR 72020 (D01 213-2000

GALE -
CALESI TSTEANE S T TRANSIE /03515 04 07 21

S T N I R T AL L 210
Gl DO W AR AN 2 /b
] | 8o

S 4.4

{AX: 254

Neolt 00 0 JOIAL 28,28
DEBT! 28.28

ST R dxS4R, 8,986 AHUUNY: 2 28 AUIH(U 005298
DR KT T 47105004241 1 u2/01 The 13:44
AP Ve it
S AR P
PURCHA CASH Bk TOTAL DEG[Y

R 0 6 e
Al [ e TRV TVITE AT
Al AU e e 6El0
Sl - 2471 [IRMINAL: U5 03702/21 16:18:35
# OF ITEMS PURCHASED: 3

CUTIDES TEES, STRVICES AND SPECTAL ORDER TTEMS

.'—'a’a e
R
PHANK YOU FOR SHOPPING LOWE'S.
0K 0 TAILS UN OUR RETURN POLTCY, VISIT
{HNE 5 LML TURNS
AWITTIN Fapy O THL RETURN POEECY TS AVALLABLE
ALUBR LUSTOMLE SERVILD DESK

SHORL HANAGLR: JUFE WORRELE

JONES PRICE HATCH GUARANTEE
POl HORE DETATLS, VISEL LOWES. CON/PRICEMATCH

i

pordid bECRE RS S IR 2 Aa Lt fRbabRA RS FATT Y YRS F LA R ER LA

i SHARE YOUR 1 FLOBACKY

' ENTIR FOR A CHANCE TO BE

' UL OF FIVE 4500 WINNERS DRAWN MONTHLY!

. FENTRE TN EL SURTED NENSUAL

[ DARA SERUND DE L0 PIHCH GANADORCS DL $5001
i FNILR BY COMPLEYLHG & SHORT SURVEY

' WUTIEN ONE WELK AL wiv Toves, cond/sui vey

. VoulK T Riheyys 247190 618517

. Hi PURCHASL NCULSSARY 10 ENTER OR WIN.

o VUL WL PRONTREICD. HUST BL 18 GR ULDER TO ENTER.

o UEICTAL RULLS & WINNERS AY: wew Towes. com/survey

N ood X ® W X OE N oW ¥ om ¥ »

SRARAA L R ERAA KRB DAV B ndt o D AEARRN KEERER KRR KRR AR

S10RE - 4N (FRMIHAL: 05 03/02/21 16:18:35



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Requast: 2 -23- A | Service Account Na.: OIS 30-po0
Customer Name: Arngela Woave Home Phone: So|-5SH4~-L(SNY

Service Address: [l6N | Steiehitl P, Work Phone: )

City: Alenainde ~ State, Zip: Al?- N 332 3 o
Date Leak Detected: Date Repaired: 2 - Qo -3 _\_

-Descniptfcn of.Cause of Leaki( faucet, toifet, underground, etc.):

?:p~¢,- ‘o hoolk wE Vel e ¢ racile A,

|
|
|
|
|

f

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

J

-

|
|
|
|
|

L

Sworn Statement:

)
pest of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

2

8

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

’ r\\bv\u\ Amount of Bill: | * B | L. o r\ Usage:

33\

Average Bill: & S 3 . 4y r\ Three Month Average Usage:

“e

[. _{io‘justmentﬂpprov?g_gé , '(u,s[ L No r

Approved By:

[ Ameunt of Adjustment to Sewer Bill3 i a 5 8 . Lf [“ Adjusted Bill Amount:

<53.58

L Payment P‘EHJ YES[ No f j Payment Period | 3 Months ]7 J 6 Months

< " _""=m,._.
Faymert =
L&’mt‘. ] \}

RN —

Customer Service Managﬁ’ 3

City of Bryant Water and Wascewater Ucilities Leak Adjustment Policy

Page 1



BrendaJ Lee <bjlee@cityofbryant.com>

[waterbilling] Account #018530-000 - 11071 Stonehill Drive

1 message

Jay C. Hoover <jhoover@hooverandcompany.com> Mon, Mar 22, 2021 at 9:09 AM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

To whom it may concern -

We had a water leak at the end of January at the above account number. The leak was fixed by a licensed
plumber. The plumber was a friend and did not bill us.

Please provide a one time adjustment to our account.
Thank you -

If you have any questions call me at 501-554-6574
JH

Jay C Hoover, Il CPA

Hoover & Company, P.C.

Office: 22461 Interstate 30 | Suite 401 | Bryant, AR 72022
Mailing: P.O. Box 479 | Bryant, AR 72089

P: 501-213-0177 x1 | F: 501-613-0888 | C: 501-554-6574

PRIVILEGED AND CONFIDENTIAL

This communication and any accompanying documents are confidential and privileged. They
are intended for the sole use of the addressee. If you receive this transmission in error, you
are advised that any disclosure, copying, distribution, or the taking of any action in reliance
upon this communication is strictly prohibited. Moreover, any such disclosure shall not
compromise or waive the attorney-client, accountant-client, or other privileges as to this
communication or otherwise. If you have received this communication in error, please contact
me at the above email address.



|
|
|
g

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request:
Customer Name:
Service Address:
City:

2 (b [AN

o1136M-000
Sol-ql -G &Y O

Service Account Na.:

DeSe (Bormientas

NoY Pricke I Rl

aryont

Date Leak Detected:

Home Phone:

Work Phone:

State, Zip: A(l ! No-2933
Date Repaired: a~-1N-3\

'Descrsiption of.Cause of Leal( faucet, toilet, underground, etc.):

Faucot Leak\\v\:a/

&(4/\‘5‘:0[—(»

A

|
|

Explanation of how leak was repaired: Attach plumbing invoice ar receipts for repair parts

|
|
|

|
!

-

I

Sworn Statement:

I

, swear or affirm that the above and foreg

best of my information, knowledge, and belief.

oing representations are true and corract to the

Signature

2

@

decision.

Yau have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory CO'rI\mlttec (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

FOR OFFICE USE ONLY —
l Wb ‘\L_k\ Amount of Bill: ‘7\ ‘Qqq . q&o Usage: ‘ \ Fa) \
Average Bill: | © '5 \ r‘rl Three Month Average Usage: 3 Q_

Acﬁ ustment Apnro'{gq

‘f'd.i

Approved 8y:

w]

Amourit of Adjustment to Sewer Bill} < q (_p G( s g

Adjusted 8ill Amount: « r\ a 57

|
|
|
|

PaymentPlan ’ Yes[

v

Payment Period I 3 Months

h Pa',lrnsr‘*
5 Mont j At

O Nt

Customer Service Mar}a’q‘l

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



=

(e 4

I ;

[l
- FRhE -

Ac 01737~ 000

A1 =917 - (o840
Auiee HARRIentos



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST

005080 -020

Date of Request: > //8’/’9' ) Service Account Na.:
Customer Name: Terey L \Wan~$ Home Phone: Sol-Y\le- [a)
Service Address: 13Lq I’r\{,l\n\hspfb WWor.( Phone:

City: 6"(4 ant State, Zip: AR N3d 3
Date Leak Detected: Date Repaired: =\ / 2|

'Descciptian of.Cause of Leaky( foucet, toilet, underground, etc.):

3[4 PVC wabker Line Z,(;alfc\\r\ﬁ,

|

|
|
.‘

|
N

Explanation of how leak was repaired: Attach plumbing invoice ar receipts for repair parts

"

|
|
|
|
|
|
|

]
|
|
|
|
f

Sworn Statement:

J
best of my information, knowledge, and belief.

Signature

swear or affirm that the above and foregoing representations are true and correct to the

L]

-

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

decision.
FOR OFFICE USE ONLY _
I e l\r\“\\ Amaunt of Bill: A L-\ (ﬂ.é« r\ L( Usage: 3 o l
[ Average Bifl: ﬁ l-( '3 S r\ Three Month Average Usage: a ép
[ Acﬂustment Apnro\_{gd b e, [ _No—[ Approved 8y:
I Amourt of Adjustment to Sewer Bill2 ¥ aq q Lk g_ Adjusted Bill Amount: * Q. | f] 5 3-
Payinart =
é F’ayment Plan Yes No f L Payment Period 3 Months 6 Montthmt [

QM J;QL(M

Customer Service Manaﬂer

City of Bryant Water and Wastewater Ucilities Leak Adjustment Policy

Page 1



Te.,rrq W iaems
Q_ua[ity COSTIBD - oo Necowk e

. SOL-4L - Lo - thaon
SK Service T NORL

210 Comerstone Road s E R V’ CE

i INVOICE

455-8101 (FAX) 75414
DATE j/ 55[

gAY O (0% FC
(3% IADIAN SPRMS b‘?\ CUSTOMER P.O. # |

'BR}\;, /4' QR £ 72&92 HOME PHONE
RE: ' WORK PHONE 54 ?_J jqq\sl

QTY. MATERIAL UNIT | j;]"!‘ o7, L\ DESCRIPTION OF WORK
B 0 Y3 RETAIREY S PIG,
WTR AAE 7D
HOSE_BIB( 0APPED
OFE N\ Ov THE
FAST (LORACR OF
MDRAE' HOMGE
= \ ANOTE ! AL PIPIAG,
~A gL (PVED 4 14\t G
PAID RN CHECK ON _EROUNS  GMSULFEY
\ - A w/iTH ARVIR TAEX

X - 7

—

Pk 5 LABOR HR. | oAYE | jamounT

4

LABOR TAX
TOTAL

#ﬁ TOT. MAT'L. & RENTAL EQPT, 4&

2% | FUEL ADJUSTMENT CHARGE |  $5.00

MATERIAL TAX 98, SUB TOTA
TOTAL MATERIALS & RENTAL EQUIPMENT <f CONVENIENCE FEE
Please pay from this invoice. TOTA'-,

THE MAXIMUM LEGAL LIMIT WILL BE CHARGED Thank You
ON ACCOUNTS OVER 30 DAYS

SIGNATUFIE% ?%M Qe O/ Qi PRINTED NAME/X

) heraby ack?bv)ledge the 4dtistactory completion of the above describad work.
WHITE COPY-Customer CANARY COPY-Office




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
3187141

Date of Request:

Customer Name: Roahr\-p_q Ruq s e~  Home Phone:
Service Address: N304 Lo Iﬁq**'uv-\ Parl_ Work Phone:
State, Zip:

City: '[’7r~u| oot
Date Leak Detected:

Date Repaired:

Desceiption of.Cause of Leaks( foucet, toilet, underground, etc.):

O2\Gq-020

Service Account Mo.:

Sol-YHoo - 943

AR, ]33]

| /| 25 (2

.’ "To ? \.,(,": L.&a,‘/{

’fl
|

|

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

— ]

|
|

|
|

-

]

Sworn Statement;

i
best of my information, knowledge, and belief.

Signature

?

, swear or affirm that the above and foregoing representations are true and corract to the

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

‘FOR OFFICE USE ONLY

decision.,

*an4.49

Amaunt of 8ill:

Usage: (_Q ?)

“8(.53

Average 8ill;

Three Month Average Usage:

55

ne]

_:}‘Kcﬁustmgr\t Approved: | 'I"r'_i l L

Rpproved 8y:

Adjusted Bill Amount:

FOS1H0

Améun_jft_ of Adjustment to Sewer Bill < 5 a \ S ;

Payment?eriod 3 Months

Payment Plan [ Yes ' No f

paymert
J 6 Months AmE

QU\,%&/—

Customer Service Manage

Page 1
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Pomnesy Poystee
pett OO-( ey~ 000

D YO0 k983

LOWE'S

LOKE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 ~{501) 213-2000

- SALE -
SALESH: FSTLANEA 13 TRANSH: 7618164 01-25-21

795248 FN PERFORMAX COMPLETE KIT 20.98
751663 3/8-IN X 12-IN S5-TL (251 5.48

SUBTOTAL: 26.46

TAX: 2.61

INWVOICE 07552 TOTAL: 29.07
DEBIT: 0.0

DEBIT: XOOOCIKKNKX00S0 ANOUNT:29.07 AUTHCD: 062078
CHIP REFID:247107125672 01/25/21 17:42:30

PIN Verified

TRACE: 00076499
PURCHASE  CASH BACK  TOTAL DEBIT
29.07 0.00 .07

APL: US DEBIT  TVR: 8080048000
AID: ACOO0000S80B40  TSI: 6800
STORE: 2471  TERHINAL: 07 01/25/21 17:42:44
# OF ITEMS PURCHASED: 2
THANK YOU FGR SHOPPING LOWE'S.
A WRITTEN COPY OF THE RETURN POLICY IS AVAILASLE

EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS
FOR DETAILS ON OUR RETURN POLICY, VISIT
AT OUR CUSTOMER SERVICE DESK

I

IINMBURNGURREEEATARY

STORE MANAGER: JEFF WORRELL

LONE'S PRICE MATCH GUARANTEE
FOR WORE DETAILS, VISIT LOMES.COH/PRICEMATCH

SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE TO BE
ONE OF FIVE $500 WINNERS DRAWN NONTHLY!
iENTRE EN EL SORTEQ MENSUAL ‘
PARA SER UND DE LOS CINCO GANADORES DE $5001

ENTER BY COMPLETING A SHORT SURVEY
WITHIN ONE WEEK AT: www.loves.com/survey
YOUR 1D HO75521 247160 257514

= O o o 8 o=
% F x4 o ®m N BN @ & W W

W NO PURCHASE NECESSARY TO ENTER OR WIN. )
« VOID WHERE PROMIBITED. MUST BE 18 OR GLDER TO ENTER. =
» OFFICIAL RULES & WINNERS AT: wwv.loves.com/survey =
ARKEERRINEKEK K

STORE: 2471  TERNINAL: 07 01/25/21 17:42:44




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 3 / ! q /3 \ Service Account No.:
Customer Name: _R.{_ becu\_ G-armcla_ Home Phone:
Service Address: (B0 D Wh ir\iudnad.  Work Phone:

City: ryant State, Zip:

Date Leak Detected: ) Date Repaired:

Desciiption of Cause of Leaky( faucet, toilet, underground, etc.):

O AMNS|3-000

Col(-4({32-A6E%

AR 302D

D -2\

! k—T“o NV e u‘\K\V\Db'
|
|
|
!

|
I
|
|
|

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

-

!
|
|
|
|
|

I
|
|
|

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and correct to the

L]
&

decision.

| FOR OFFICE USE ONLY

*@08\30

Usage: 3 Ci 3

You have the right to appeal the Custormer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a3 final

\ v\\bv\g\ Amaunt of Bill:
{ Average 8ill: »‘l—\ a . 5\-‘ Three Month Average Usage: g 5
‘ Adjustment Approved: | Yo, L No I Approved 8y:
I Amount of Adjustment to Sewer Bil[_’,;- ¥* 3 3 3‘ f’) f') Adjusted Bill Amount: ‘a "D,
i PaYment Plan ’ Yes . Na f : Payment Perfod 3 Months . 6 Months A’mlt N .
Customer Service @r‘ ©
Page 1

City of Bryant Water and Wastewater Ucilities Leak Adjustment Policy



Account # : 027513-000
Rebecca Garcia

1212 Whirlwind St.
Bryant, AR 72022

501-413-9968

To whom it may concern,

I Ty Hauk fixed a leaking toilet at my mother’s apartment located at 1212 Whirlwind St. Bryant, AR
72022. | had to adjust the float adjustment screw that (grey tant water) that was keeping the float ball
from floating to the top that caused the toilet to run. All repairs have been made and the toilet is no
Jonger leaking. If you have any questions give me a call at 501-672-3040.

Sincerely,

Ty Hauk
’T\’ Hauk




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Z2-1% 3\

Date of Request:

Customer Name:

Johnne Varnedar<t

Service Address:

A58 R a{cy.CMr.'f' R .

City: 4)%\,1 AN

Date Leak Detected:

Service Account No.:

Home Phone:
Work Phone:
State, Zip:
Date Repaired:

Description of.Cause of Lealu( faucet, toilet, underground, etc.});

51474

~-0d C

Sol-331-éN3%]

AR

130 3

2|3

[ 31

[ Toclaet Leab~
|
|
|
!

{

Robloate Helee

Explanation of how leak was repairad: Attach plumbing invoice or receipts for repair parts

|
|
|
|

|

-

|

Sworn Statement:

1

, swear or atfirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and beljef.

Signature

9

You have the right to appeal the Custormer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Councll for a final

decision.

FOR OFFICE USE ONLY

Amaunt of Bill:

*3\4.1\q

Usage:

& L=

(mof\—u\

Average Bill:

*24.3%

Three Month Average Usage:

l _

Adjustment Approved: |

] ]

o]

Approved By:

I
"

Amoun( of Adjustment to Sewer Bill.» ¥ ‘ 9 CG g \-(

|

Adjusted Bill Amount:

£132.45

l‘sl;rncr'

Payment Plan Y

No

j Payment Period j 3 Months

& RMonths

Amt.

|
r
{

Miﬁ L’*

Customer Service Maﬂacer

Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 3(g (31 service account o OV Q0 A4-000
Customer Name: Reenmol ha RBrow Home Phone: ’

Service Address: Qo8 S.Loalnet ST F1 work Phone:

City: B ow Y State, Zip: AR N3033
Date Leak Detected: ) Date Repaired: QA /3 /2)

'Descr_-ipticn of Cause of Leals( faucet, toilet, underground, etc.):

Lo ader Madnm e ke dl

|
|
|
|

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

SN —

|
‘!
|
|

T have l¢d4 mssdca,c,’s‘ €or Ra:-e-aah \/ér-owm((,ana!lora@)
3 v as V\-‘hj Lo wu clpt. N o Qo spons @

|
J
|

——

Sworn Statement:

)
best of my information, knowledge, and be

lief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

Ll

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commiittes (WSAC|.
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

decision.

FOR OFFICE USE ONLY

CQ Mou N § Amaunt of Bill: [TX LA g' g Q_ Usage:

534

Average Bill: | ¥ 53‘

X1

Three Month Average Usage:

3

Approved 8y:

L Adjustmeat Approved: | Yu“,s'

L Ng !
|3
: : 3 . justed Bill Amount: | © (25 O 5 3
l Amount of Adjustment to Sewer Bill} L* ’a (Q A ;q _ _:f\dJUS‘E i L" 9\ : .
! . Y Paymer* -
! Payment Plan Yes , Na Payment Period 3 Months & Months oy

O/

Customer Service Maﬁ‘a‘gm:“ ¥

City of Bryant Water and Wastewater Udilities Leak Adjustment Palicy

Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 3 ] a5 IQ \ Service Account Na.:
Customer Name:  nigdpdleds s MNihg Sderwe oHome Phone:
Service Address: 2060 I-3o0 Y Work Phone:

City: % ruon + State, Zip:

Date (eak Detected: ’ Date Repaired:

Description of.Cause of Leaky( foucet, toilet, underground, etc.):

oo43\MN-000

leoN-3239\

AR  NQo3F

21p2]2)\

Water Lime Pustesd Rehind boall.

’;’
|
|
|

ColA sioe Walem [t kead §pl=\+ Tnte 3 pkﬁug.

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

K

Sworn Statement:

|
pest of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

—

@
a

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

FOR OFFICE USE ONLY
lW\sN\A\ Amaunt of 8ill: “\I!oq(o. r}q

Usage:

Average Bill; l b 3‘1,33

Three Mointh Average Usage:

Adfustmeat Approved; | ‘(c}‘; L No [ Approved By: =

— = L,_ . = i - ]
Amount of Adjustment to Sewer Bill ‘&[Q V) ’-{ . Olp Adjusted 8ill Amount: |’ Lt L'\ Q.. r‘ \

| j : i Faymer+ ' &

i . Pa).f_rn‘ent Plan . Yes , ' No : Payment Period 3 Months 6 pMomths A,

4

Customer Service Mafaz

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy

Page 1



Acc_l,(:hoo'—\}\q-o'D e

E’ Russell & LeMay

PLUMBING « HEATING » AIR

MIDDLETON MINI STORAGE INVOICE NUMBER: 0676829-IN
22089 1-30 INVOICE DATE: 3/25/2021
BRYANT, AR 72022 CUSTOMER NO.: 0029665

JOB DATE: 3/23/2021

JOB LOCATION:
MIDDLETON MINI STORAGE
22067 1-30

BRYANT, AR 72022

--- SVC JOB 0676829 ---

Evaluate where water line head busted behind wall determined that it busted behind the cabinet in the
kitchen sink. Had two full kitchen sink cabinets and tops because of debris and collapse. | saw where
cold side waterline head split into three places. Cut out cold and hot side. Replaced with weirsbo per
Anita. Put new weirsbo stops in.

/P01 EACH 1.00 79.9500 79.95
PLUMBING DIAGNOSTIC

/P03 EACH 3.00 180.0000 540.00
LABOR

/P06 EACH 1.00 78.4800 78.48

MISC PLUMBING

NET INVOICE: 698.43
SALES TAX: 68.97

INVOICE TOTAL: 767.40

If you have questions, please call or text
501-225-3200.



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST
0aLsNY-oo

Date of Request: — |3 (21 Secvice Account No.: =
Customer Name: Moot LD p*mtwb Home Phane: HNS- e
Service Address: YReq Cu[ elo e Work Phone:
City: Brvy ey State, Zip: AR , 713032
Date Leak Detected: Date Repaired: 3 )t |13 (
'Desc:;iptlon oi.Cause of Leaky foucet, toilet, underground, etc.):
’T‘ ~ LL,‘\" Lexs K M~
| o v fl
| |
l R
Explanation of how leak was repaired: Attach plumbing invoice or receiots for repair parts }
! ’ !
| I
J |
{ -

Sworn Statement:

) swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief.

Signature

You have the right to appeal the Custormer Service Manager’s decision to the Water and Sewer Advisory Cortxmltte° (\I'VSAC]
If you are dissatisfied with the decision of the WSAC vou have the right to appear before the Bryant City Council for a firal

L4

decision.

Usage:

Amaunt of Bill: [V T} 0 G, N |
¥ éo ('( 0 q Thrae Month Average Usage: 3 q

[ Average Bill:
[ Adjustment Appraved: ,I Yok ’ ! No—[ Approved 8y:
} . - == e ) . a

l Amou nt of Adjustment to Sewer BfH’ 3 3 L{ ‘ .0 3 Adjusted Bill Amount: (p L’f G X

_F__ ' ' raym;r* =
i Payment Plan No i Payment Period 3 Months & Months At

Customer Service Mar\aga
Page 1
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Greens at Hurricane

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Creek, a Limited Partnership

Work Completed

Nicole Lipscomb

3-General
YES
Plumbing
No

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

1137439
03/26/2021 03:12 PM 3(9/(

03/26/2021 04:23 PM
Just got off the phone with the wat

0114/4809
4809 Cyclone Street
Bryant,AR 72022

(501) 475-6469x
Lipscomb (t0145384)

(501) 475-6469x

Other

Just got off the phone with the water company. They said my bill is about 400 dollars for this month. Last

month, it was over 300. I'm not sure what the issue is, I do not hear or see water leaking anywhere,

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Just got off the phone with the water company. They said my bill is about 400 dollars for this month. Last
month, it was over 300. I'm not sure what the issue is, I do not hear or see water leaking anywhere.

Technician Notes:

replaced red seal

03/26/2021 04:25 PM



Register Swaps

3418 Main St

89 Pinnacle

Bryant High School
23581 I-30

5304 Glen Cove

3700 Bryant Crossing
2500 Bellerive

3204 Robbins

4027 Robinwood

204 Fair Oaks

301 Summerfields
503 Sedgefield

3807 Commonwealth
3810 Commonwealth
4111 Millbrook

1008 S Richardson Place

602 Providence

Node Swaps
3713 Dearborn

3200 S Crescent
1310 Miller Ct

5404 Glenn Cove
300 Richwoods

1930 Reynolds Rd
824 Colonial

1310 Evening Shade
21941 1-30 Unit 23

205 Richwoods

AMI Mitigation February 2021

Scans
5 Tomahawk
6 Tomahawk

Repeater Swaps

HUB Swaps

Previous

Meters
Read

Unread
Read %

Current
Meters
Read
Unread
Read %

8,711
5,863
2,848
67.30%

8,713
5,817
2,896
67.30%
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