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Members
Present:

Members Absent:

Staff Present:
Call to Order:

Minutes:

Financials:

Old Business
New Business
Projects
Reports

Citizen’s
Concerns:

Comments:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, January 26, 2020
Time: 5:30 P.M.
Location: Public Works Facility

Linda Levart, Robert Griffin, Kathy Barber, Alan Kays, Madison McEntire, Wade Boone and Jack
Moseley

Jason Patterson

Christina Call, Angela Shepard, Bryce Rimmer and Mark Grimmett

This meeting was called to order by: Alan Kays
Motion to Approve Minutes as Presented: Kathy Barber
Motion Seconded: Robert Griffin

Motion carried with all aye votes

Financials briefly discussed regarding the update on days of cash and roughly 10% over bond
expenses.

Motion to Approve Budget Status Report: Kathy Barber
Motion Seconded: Madison McEntire
Motion carried with all aye votes

. None.

e Rate Analysis - By-Laws were reviewed and agreed that they need to be updated.
Tabled until February’s meeting.

e Projects - Projects were not discussed as many are on hold.

e  Mueller System Update - Percentages have declined. Meter warranty was discussed as
well as the possibility of some new installations.

December and January Leak Adjustments : Robert Parker’s request was denied due to the
committee being unable to approve a water adjustment. Brett Jones will be required to submit a
repair receipt before consideration. Mary Ellis was denied. Bryant School District was denied due
to outside contractor being responsible for leak. Mr. Carter was denied due to the committee being
unable to approve a water adjustment. Tim Wilson’s request was denied due to the water going
through the meter.

Motion to Approve Leak Adjustments: Linda Levart
Motion Seconded: Robert Griffin
Motion carried with all aye votes

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: Robert Griffin

Motion Seconded: Madison McEntire
Motion carried with all aye votes
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Certification of
minutes

Linda Levart Mark Grimmett.
Chairperson Public Works Director
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Register Swaps

4801 Natalie
1917 Pine Cr
603 Shobe Rd
2802 Cyclone
2705 Richland Park

Node Swaps
7357 Alcoa

3602 Stillman

3315 Price

302 Brookside
3108 Horizon Unit 4

411 Office Park
211 W Lea

3865 Midland Rd

AMI Mitigation January 2021

Scans
804 Dawson's Pointe
805 Dawson's Pointe
500 Hayden Creek
1013 Hunter Lee
2607 Johnswood Village Dr
2519 Johnswood Village Dr
2824 Ridgecrest
306 N Reynolds
1020 Hunter Lee
1102 Hunter Lee
2119 Henry

Repeater Swaps

Hydrant Repeater 95
Hydrant Repeater 12

HUB Swaps

Previous

Meters
Read

Unread
Read %

Current
Meters
Read
Unread
Read %

8,705
5,879
2,826
67.50%

8,711
5,863
2,848
67.30%



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

P

SUMMARY
Date:

l’&éruarc@ 2o\

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Tota! Cost of Adjustments

DETAILS

Customer Name

Pevin boar-e

Customer Address

200\ Ozack De.

Date Leak Detected by AMI

qla

Date Customer Notified

QY PexrTag,
[/}

Date Leak Started G\ l A { o N Date Leak Repaired \ J 2 / b | l
_3 i'h-‘-i\u\‘ Amount of Bill: ‘Q . 3 |‘-f . Q g. Usage: i '—‘ q I')
AverageBill: [ ¢ | o s, 8 S Three Month Average Usage: (ole. 3
Adjustment Approved: Yes I | No | Appraved By:

Amount of Adjustment to Sewer Bill:

g'l‘qr]lag

Adjusted 8ill Amount:

L136.94

Customer Name

Yaviter Martin

Customer Address

1468 Pleasant P,I,H

Date Leak Detected by AMI

O not run jeng éneud

~

Date Customer Notified

i'x/q9 [2ca |

Date Leak Started [\ I 203\ Date Leak Repaired
i e '\x\'\ Amount of Bill: ¢&5r" 5 ; Usage: qa;
Average Bill: | ' L{ Si ( Q_ Three Month Average Usage: q =
Adjustment Approved: Yes ] No Approved By:
Amount of Adjustment to Sewer 8ill: (Y300 . O 3 Adjusted Bill Amount: | % 3_5'5‘ . Sa
Customer Name —cht\\.:, S wa.»( \ ¢ Customer Address 3 Y Lp FI ‘n ) 5“-'&. ™
Date Leak Detected by AMI | { p / 2 2\ Date Customer Notified | , , k¢, le
Date Leak Started | {© ' '3.2 3{ \ Date Leak Repaired l | '5+’:ﬂ§k‘;q Ig.q
A ok s Amountof Bill: | “Q 4\, | Q Usage: (R0
Average Bill: N 8 q “ 3(’ Three Month Average Usage: sq
Adjustment Approved: Yes l l No | Approved By:

Amount of Adjustment to Sewer Bill:

‘Yys5.3)

Adjusted 8ill Amount:

‘485,88

Customer Name

Hoshalon Rewe

Customer Address

God RelM\ D~

Date Leak Detected by AMI

le/q [2ed o

Date Customer Notified

jo /13 [Pc3o

Date Leak Started |0 / A D Date Leak Repaired ’I /g. 9. /a Py N \
q)hﬁtﬂ. Lx\g‘ Amount of Bill: | ¥ i 0 { a . '-‘ L{ Usage: (_@ S |
Average Bill: B l ‘0 ( .1 Three Month Average Usage: Cﬂ '9.,
Adjustment Approved: Yes No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

"4al.ns

Adjusted Bill Amount:

"5340, &9

Customer Name

Shancka Sl

Customer Address

I

a ‘-fes RO.‘V\"‘"U 05

Date Leak Detected by AMI

Tech medeod LaK

Date Customer Notified

1 [ 2ol

Date Leak Started

Date Leak Repaired

IHEYYEYEN

. L}
! o h\l\\ Amount of Bill: L.t N (0 3 Q . 3 (J Usage: 30 Q
Average Bill: | F s \. n r] Three Month Average Usage: 3 \
Adjustment Approved: Yes | | No I Approved By:

Amount of Adjustment to Sewer Bill;

"2,103.N¢

Adjusted 8ill Amount:

1439 Lo




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Fabrua ry 293 \

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Gra M\ May £l

Customer Address

3008 P MNateioo od.

Date Leak Detected by AM{

Date Customer Notified

Date Leak Started

\\ \acQs

Date Leak Repaired

i 131 /3094

l MonUn

Amount of Bill: | ¥ Li S"Ce 3 q Cﬂ

Usage:

[ol

Three Month Average Usage:

AaA-C

Average Bill: % ‘Q' g ; L{ L.l
|

Adjustment Approved: Yes No | Approved By:
Amount of Adjustment to Sewer Bill: | © 'a 5 ’g s ' Adjusted 8ill Amount: € Q 0 ‘;{. 'g S—’
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | J No | Approved By:
Amount of Adjustment to Sewer 8ill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ’ I No J Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes 1 I No ] Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AM! Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I ' No ’ Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

2/l4q |\

Date of Request:

Service Account No.:

Devin Ware

Customer Mame:

Service Address:

300\ OzarK D

City: PBruan ¥

Home Phone:
\Waork Phone:
State, Zip:

Date Leak Detected: &4 lg_ f__'_ﬁ = D‘M L'I‘\% Date Repaired:

Description of.Cause of Leak( faucet, toilet, underground, etc.):

o 2Ai\S {-00 |

So-55(1-C3ANS

AR N3odd

WEINEY

'[ Pressure l?.ujcv\a-\"""

& Velve

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

*

Sworn Statement:

]
best of my information, knowledge, and belief.

Signature

2
a

decision.

FOR OFEICE USE ONLY

Usage:

49qn

wear or affirm that the above and foregoing representations are true and corract to the

You have the right to appeal the Custamer Service Manager's decision to the Water and Sewer Adwisory Committes {WSAC) ‘
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Sryant CRy Council for a final ‘

Average Bill: l 3 ‘ (¥ 5. 3 g

é'ﬂ'\mc\-\\Q Amaunt of Bill: X 3 \ L{ . a 43’/

Three Month Average Usage;

CG.3

_.'-‘séjustment Approved: [ Yafs,T

Nol

Approved 8y:

F

L3694

- i iz ; justed Bill Amount:
Amount of Adjustment to Sewer Bill3 \ N \ r\ r| . g g . _AdJUS‘ i
J ] f!'ner“‘
Paymerﬁ Plan 1 Yes No Payment Period 3 Months & Months A’mf.
4 = ————d
Customer Sawlcm%"rqp
Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



o). 591 LAY

PE -0\
| | \ oo
amu@luJthwmi Aect s

!,
] !

[ i)\v’\s(ly‘—-‘a’-- L‘

le Raol \) AR 7220

B ,__,71,3 S Job Invoice
WAl D e SO135e -5 7y /' DATE ORDERED ORDER TAKEN BY
1-31-202 [
(8OLD TG, | . PHONE NO. CUSTOMER ORDER #
o (AJARe

y JOB LOCATION
Col OZARK

-~ \{y A D - JOB PHONE STARTING DATE

;)'?-1\';7/’,:4}& 4 Ji _ /é 3;5} M

AT x o Lol

p 4

Rl 0 WATERIAL LSS .. DESCRIPTIONOFWORK =
o ___[ /‘—,/ \( J/L{ '/7 /ij . LJ; LL.M ( A/u/ ¢ @ ()‘_‘_y}’ // L//] /(, ¢

z/ fil&ljbu/"}, é\or, § ' f,\f- S iyl @ (g\g(}c // «f{ &£ B
/‘//”/ ’)"4[/ fjv& U\“‘\-»A 4.7/[1’1«7[«&_ e LA.«!(« (fu’f

- B - T i < Yy

i Vo

i

MISCELLANEQUS GHARGES

i — =W % 4 f
L \ i
= | \;\
. o I (| T .
TOTAL MISCELLANEOUS
4 LABOR ! m RATE
I - Vad - , s ;
. o - A B AR TR g -
f‘l i :
— e = " Ty
ToraL MaTERIALS | /T 07 TOTALLABOR | /" i
" PRS- R PR e 4..-._a[:‘n;ua5-'- o e A A . S A B G A S
WORK ORDERED TOTAL LABOR
e . N S - 1
] TOTAL MATERIALS
“DATE COMPLETED () S VU5 A - '
s AN AT TOTAL MISCELLANEOUS




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST
033826-020

Date of Regquest: i /Q\q /9. l Service Account No.:

Customer Mame: Yaviec Marctn Home Phone: -
Service Address: 48 Pleasant '?c ‘nbe Work Phone: -
State, Zip: AR N9Do3 3

City: Ry a N, o
Date Leak Detected:

12 /9 /21

Date Repaired:

'Descr_iption of.Cause of Leak( foucet, toflet, tndarground, etc.}:

'_’\/O; \—L‘L uak:n%

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

.

Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief.

Signature
R

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).

E ]
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

decision.

*(51.55 | v | 4 QS

Three Month Average Usags: q a

[ Average 8ill: gﬂ L\ s; ‘ g_
[[ Adfustment Apprn\réz__::i?: | Yoy L No [ Approved By:
: G — . -
[ Amoug}_ of Adjustment to Sewer Bfl[;i = 3 o a ,03 1 Adjusted 8ill Amount: 3 55' Sa =
| . S ' 1 . Paymenrt . —
g Payment Plan Yes [ No ‘ N Paymant Period | 3 Months & Manths At _J

L 0

Customer Service Manager

Page 1

City of Bryant Warter and Wastewacer Utilities Leak Adjustment Palicy
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FINANCING BY

o}! synchrony”

LOLA MARTIN
m Accopfint Number ehding ¥

Visit us at lowes.

<comieservice or Call: 1.800.444:1408

Account Balance Summary

o) il e P L o P e
&

=l Y Rl ’ s Lt SIS S
your previous billing period, If you have pror
the Promotional Purchase Summary.

Promational and regular purchases balance row during the manth of

notional

Transaction Detail

Date Reference Number/ Description Amount
. InvoiceNumber Jetnb il Gl L o
Payments T A ) - + $45.00
12/03 ONLINE PAYMENT THANK YOU -$45.00
“urchases and Other Debits 3
= 12/09 06007 STORE 2471 BRYANT AR +olie A~ was $4.80
= FLAPPERS AND SEALS :
PROMOTIONAL DISCOUNT runhnig
Total Fees _Chn_rgod_"rhfsl’eﬂoq : P = il $0.00
To_ta_llnt.erestcharg.edﬂjls.kdqd_ i S SAR T : $9.38
1211 INTEREST CHARGE ON PURCHASES $9.38

L0 2020 Year—t
ITotal Fess Chargad
\Total Interest Char
_Total térast Pajd

Interest Charge Calculation

Your Annual Percentage Rate (APR) Is the annual interest rate on your account.

Promotional périad, interast will be imposed from the date of purchase at arate of 26.99%.,
required. Some or al| of the minimum Payment based on the promotional balance may be appiied 1o other
subjact to credit approval, Offers not available at all times for all purchasas, Offer dates

promotional advert sing. Regular account terms apply to non-promo purchases and, after promotion ends, to Promo purchases,
Cannot be combined with other credit related Promotional offers.

Important Account Information

Ifyour account has a deferred interest promotion and you would [ike us to apply a payment on youraccount In a different way,
Please call Customer Service to discuss other options that may be avalfable.

Synchrony Bank May continue 1o obtain information, including employment and income information from others about you
{including requesting reports from consumer reporting agencies and other sources) to review, maintain or collect your account.

Notice: We may convert YOur payment into an electronic debt, See Statement Disclosuros link on your eServices Statement Page for
details, Billing Rights and other Important Information, : i

Cardholder News and Information
Loaking for a different due date? Call customer sarvice at the Phone number on your statement to determine
avaflable options,

if eligible and discuss

Please Note: When contacting the Lowe's Crediy Center, you must be fisted 25 an account owner to obtajn | f 1o 2bolk th
Acount. We cannot discloss information 10 authorized users or thirg parties. Lo Lo A

Moving? Visit bwmowrmvhg for tools, tips and valuable offers 1o make your move easler.
; .Do.’-.“t Set caught by an &mail seam Oerartasati. .



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

(s [ o |lx4Aal-s00

Soi-534 - S36G

Sarvice Account No.:

Date of Request:
Customer Mame: 3'3_“_\4, ¢ (Wald s Home Phone:
Service Address: Ul Fllntcdon "~ Work Phone:

State, Zip: AR N2s3 >+

City: F)v-b\ 0oy

Date Leak Detected:

i 13-\

Date Repaired:

-Descniption of.Cause of Leak( foucet, toilet, tindzrground, etc.): —
[ P \old Leake in Shower Pradw '
‘ ]
| F
| !
; |
| |
! |
H |
| N |
Explanation of how leak was repaired: Attach plumbing invo:‘ce_grreceipcsfor repair parts o
]
,!
| :
I f’
! !
E !
| 5
| |

Sworn Statement:

, swear or affirm that the above and foregoing representations are true ang corract to the

J
best of my information, knowledge, and belief.

Signature

s You have the right to appeal the Custamer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC). i
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final ‘
|

decision.

Usage:

sq

AN o MAS  Amount of il “Olt_“ A q
Average Bil; © gti ° 3 (t’ Three Month Average Usags

Approved By:

Adjustment Approved: |

. ]

w]

495,

0 Sewer Bf”_:.._:- = '—k 'S S' 3

3

\

Adjusted Bill Amount:

[

88

|
B
!
L
!

Amaur!‘t of Adjustment ¢

No

J Yes

Paymant Period

3 Months

& Months

Customer Service Ma}ﬁag’e{

?a-,_rrmer" J
Amt.

—_—— ]

City of Bryant Water and Wascewater Utilides Leak Adjustment Policy



A A 014G - 090

Swnes Lol 601-529-53¢k

My E(1S

) -13-2/

| 376 fint ke

L o
WiTH o / f
(INACCOUNT | S A /o jr"//"/“ by )
|
\_

'—2& p//cc q/ SZ“"’[“ s :
| ’ d(l’\&l N\ fn |
Ji M .\_5‘}‘?" ’l/-\ Ty 7T

|

I?‘y\ \-\4)\-{, (/-&&—K i

TOERL ARAGRE)

|

|

)
|

—— - - ‘J
‘ “
-
|
| |
||
|
ji
i

/50 |



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Regquest:

-2 &E-2 |\

Sarvice Account No &

Customer Mame: %5 hala i~ ﬂa(\-e,

Service Address: Qo3 RuAh De.

City: B ant

State,

Date Leak Detacted:

Date

Description of.Cause of Leak{ faucet, toilet, underground, etc }:

Home Phone: So(-
Work Phone:

oos5 |Ql-200

N33-4G|S

Zip: AQ

N3ead

Repaired: \ - FF &l

(/\_)'chfzr- Lives L&a.,if,lv\?, NN \;\ar\o(

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

Y

worn Statement:

best of my information, knowledge, and belief.

swear or affirm that the 3bove and for

Signature

2

decision.

You have the right to appeal the Custamer Service Manager’s decision to the Water and Sewer Advisory Cemmittee (WSAC)
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 3 final ‘

FOR OFFICE USEONLY

| ’b‘\\a\‘\ﬂ\r\(\’» Amaunt of 8ill: g‘ \ ol Q_,L‘f "(

Usage:

e

|'I Average Bill: ‘\ o\.o

Three Month Average Usage

le O

going representations are true and corract to the

I

]

Ng [-— ‘

Approved 8y:

Amount of Adjustment to Sewer BIH’ <« L—\ g,\ r\

[
5

l

Adjusted 8ill Amount:

*SQO&Q

(7 Acr]unm\.nr Aporov%; Yns-—l

Na

i P;yment Plan

|

Paymant Period

& Months

3 Months {

a'v'ner“‘ '

| e

Customer Service Mar‘sg !

City of Bryanc Water and Wastewater Utilities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Date of Request: a B QNQ - Q~ |

Customer Name: Sh an< Kla Spa: U

City: ﬂw-\.‘ anr State, Zip:

Date Leak Detected: (Y\_g_-\—(,r‘ e Aok: u.aQ Date Repaired:

LeaVe

'Dascniption of.Cause of Leaky( faucet, toilet, underground, etc.):

Service Account No.:
Home Phaone: S0

Service Address: A48 Randrae D Work Phone:

OA598% -0o0 0

Al 3491 )\

AR 03035

1 130 jal

LI ader Meactin ‘—Lml/\«\r\? N ™

|
|
|
|
|

e

Explanation of how leak was repalred: Attach glumbing invoice or receipts for repair parts

]

|
|

J '7(4,&1‘\ Nc'k‘\"l-j wh e i\-Laéie,:V‘\? (\’M

——

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

| swear or affirm that the above and foregoing representations are true and correct to the

D
o

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

|

FOR OFEICE USE ONLY

", 63K 36

Usage:

\ AT .\_L\ Amaunt of 8ill:

Three Month Average Usage:

Average Bill: | ® s ‘ R a r'

I 5 =
éa‘]usxm\__nt Apormﬁm n‘g;[ L NOT Approved 8y:
Amount of Adjustment to Sewer Bflli Ad a No 3 l'] L‘ I Adjusted Bill Amount: * I q 3 “l ‘0 c
) “aymw* =
Payrnent Period 3 Months 6 Months Amt.

———

Payment Plan Yes No

L\,-AI u/(_._f

Customer Service Maﬁ‘a‘g{:’

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Palicy



2/22/2021 ) ) CityofBryant.com Mail - [waterbilling] Fwd: Water pipe bill/Shanekia smith

Robin Floro <rfloro@cityofbryant.com>

[waterbilling] Fwd: Water pipe bill/Shanekia smith

1 message

‘Shanekia Smith' via Water Billing <waterbilling@cityofbryant.com> Mon, Feb 22, 2021 at 1:36 PM
Reply-To: Shanekia Smith <sshanekia@ymail.com>
To: waterbilling@cityofbryant.com

Good morning. | had a pipe burst a few weeks ago. My bill is now over $4,000. | was told to email the receipt of the
Plummer. The receipt is attached.

Address: 2405 raintree drive, Bryant ar
Name: Shanekia Smith

Sent from my iPhone

Begin forwarded message:
From: Shanekia Smith <sshanekia@ymail.com>
Date: February 22, 2021 at 12:42:35 PM CST

To: Shanekia Smith <sshanekia@ymail.com>
Subject: Water pipe bill

E_] Water pipe.pdf
210K

https://mail.google.com/mail/u/0?ik=a924e357598&view=pt&search=ali&permthid=thread-f%3A1692425369912189858&simpl=msg-{%3A16924253699... 1/1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
2 /a2 /2

Gad\ May Fr\d ___ Home Phone:
_M_EM@L Work Phone:

Date of Request:
Custamer Mame:
Service Address:

OAHGLSA-00 o

Service Account No.:

Sol-q\S-YH4{3N

AR N3ead g

City: ~i G State, Zip:

Date Leak Detected:

Date Repaired:

(21311330

bDescr.thion of.Cause of Lealky( foucet, toilet, underground, etc.): —
, T \ l
| Do Kem atzr Lome |
J
i
[
[
; _
Explanation of how leak was repalred: Attach plumbing invoice or receigts for repair parts. I
[ -
|
| |
! |
| o !

Sworn Statement:

!
best of my information, knowledge, and belief.

, swear or affirm that the above and foregoing representations are true and corract to the

Signature
= You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
s If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final
F decision.
=
FOR OFFICE USE ONLY _ oy
W\_C_i‘-u\ Amount of Bill: | ® L.{ 1) Le‘q L@_ Usags: ?) o\
I Average 8ill: | E¥ Qﬁ SE '-fo Thrae Month Average Usage: Q a' C"
r_ Sy .
L Adjustment Approyed; . s I L No [ Approved By:
: : : =S = = K !
[ Amount of Adjustment to Sewer 8il(% « 9\ 5 a . S Adjusted Bill Amount; a o q e a EEﬂg
L ) P?Ym‘ent Plan Tes ’ No I i Payment Pariod 3 Months 6 MonthsJ Ame.
Customer Service Manager
Page

City of Bryant Water and Wastewater Udilities Leak Adjustment Policy



CVUC I~ VE~ €L Ntadd VUL raciciiv malll 2Uieiovti | -~ rF csea

*

&~ 0
TO: BRYANT WATER DEPARTMENT Q& u\

GAIL MAYFIELD
3009 PIKEWOOD
BRYANT, AR 72022
501-915-4137

PLEASE FIND THE PLUMBER’S INVOICE FROM REPAIR’S TO A BROKEN WATER LINE IN MY YARD FROM
DECEMBER. | RENT THE HOUSE AT THIS ADDRESS. MY LANDLORD IS AL ZOELLNER. HE HIRED HIS
PLUMBER TO MAKE REPAIRS AND THIS IS THE INVOICE THAT WAS SUBMITTED.

JUST FOR CLARIFICATION PURPOSES REGARDING MY INABILITY TO PAY THIS AMOUNT, THIS BILL IS
APROX. $50 LESS THAN MY THE RENT | PAY,



CVULITVEL T L (4 aId% UUL TFdLICiIL Malll 2011 1Tovs 11 ~~ r i\sc

S & K Quality Pl
uality Plumbing, Inc. I .
nvoice
210 Cornerstone Road _ = -
Alexander, AR 72002 N 1 2 oo ¥
501.455.8100 Pﬁ \L\’/ 2/31/2020 34092
Bill To //// WeoekK €17
Al Zoellner ) S C
DO ¢ . )
16301 Alexander Road 3 T Plrkgwee b
Alexander,” AR 72002

1 1/2" Pex Plu

byt
i

iR

e

Thank you in.advance for your prompt payment! Total $100.27

Remit to address above.
Any invoice(s) not paid within 30 days of billing date will be subject to a 10% monthly charge or a flat $15.00 monthly charge until past due balance is paid in full.

S&K Quality Plumbing reserves the right to any and all menns of collections available under law to collect this debt and customer will be liable for any legal fees
incurred to collect this debt,
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