City of Bryant Water/Wastewater Committee Meeting January 26, 2021

Join us virtually here - https://meet.google.com/okv-osfj-jph

Join by phone
?2(US) +1 513-788-1787? PIN: 2474 961 2727#

Call To Order

Approval Of Minutes

Documents:
November 17 Unapproved Minutes.doc

Financial Report

Documents:
2020 Nov.pdf

Old Business

New Business

Documents:
Water and Sewer Bylaws 2008[2].pdf

Projects
Reports

Documents:

December 2020.pdf
November 2020.pdf

Citizen Concerns

Documents:

Jan26LeakAdjustment.pdf


tel:+1-513-788-1787
https://www.cityofbryant.com/1414c09f-53ac-4ab9-81c6-0e69302ecfce

Members
Present:

Members Absent:

Staff Present:
Call to Order:

Minutes:

Financials:

Old Business
New Business
Projects
Reports

Citizen’s
Concerns:

Comments:

Certification of
minutes

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, November 17, 2020
Time: 5:30 P.M.
Location: Public Works Facility

Linda Levart, Robert Griffin, Kathy Barber, and Jack Moseley

Jason Patterson, Alan Kays, Wade Boone, and Madison McEntire

Christina Call, Angela Shepard, and Mark Grimmett

This meeting was called to order by: Linda Levart
Motion to Approve Minutes as Presented:
Motion Seconded:

Motion carried with all aye votes

Kathy Barber
Robert Griffin
Financials briefly discussed regarding proposed 2021 budget.

Robert Griffin
Kathy Barber

Motion to Approve Budget Status Report:
Motion Seconded:
Motion carried with all aye votes

e None.

e Rate Analysis - Willdan presented rate increase.

e Projects - Projects were not discussed due to Rate Analysis presentation length.

e Mueller System Update - Percentage decrease from 89.90% to 87%.

October and November Leak Adjustments :

Robert Griffin
Kathy Barber

Motion to Approve Leak Adjustments:
Motion Seconded:
Motion carried with all aye votes

With no further business, the Chair asked for a motion to adjourn.

Robert Griffin
Kathy Barber

Motion to Adjourn:
Motion Seconded:
Motion carried with all aye votes

Leak Adjustment Deferred for Flintstone. Will require receipts for approval.
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Linda Levart Mark Grimmett.
Chairperson Public Works Director
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CITY OF BRYANT

CITY WATER AND WASTE WATER
COMMITTEE
BYLAWS

January 10, 2011




CITY OF BRYANT
WATER AND WASTE WATER COMMITTEE
BYLAWS

I. PURPOSE OF THE BYLAWS

It is the intent of these Bylaws to prescribe the organization of the City of Bryant Water
and Waste Water Committee and to establish orderly, equitable and expedition’s
procedures for the conduct of its affairs to the end that all may be informed and the public
well served.

Il. THE COMMITTEE

A. Members and Terms

The City of Bryant Arkansas Ordinance # 2007-23 stipulates the membership of the
Committee, first established November 8, 2007 and the terms of service. Membership
shall consist of eight members, each serving a four (4) year term. Wards 1, 2, 3, and 4
will each be represented by two (2) Committee members. The two (2) Committee
member positions in each Ward shall be identified as Committee member Position 1 and
2.

Water and Wastewater Committee members shall reside and live in the ward to which
they are appointed. Notwithstanding this provision, the City Council may approve to
appoint up to one-third (1/3) of the Water Committee from electors living outside the
corporate limits of the City, but within the recorded planning jurisdiction of the City;
such non-resident Committee members will rotate from ward-to-ward, but shall not serve
consecutive terms in any one ward until all Wards have been represented by a non-
resident Committee member. This will maintain in that order from thence forth. No
Ward shall retain a non-resident Committee member longer than one (1) four (4) year
term. No Ward shall be represented by more than two (2) Committee members at any
time.

Committee members shall be nominated and appointed to the Committee by the Mayor.
To assist the Mayor in the appointment process, city aldermen may provide names and
resumes of potential candidates(s) to the Mayor for consideration and subsequent
selection and recommendation for nomination as Water and Wastewater Committee
members. Nominations for appointment shall be made by the Mayor. Upon nomination,
the Mayor shall forward to the City Council a copy of the names and resumes of
candidate(s) selected for appointment.

The terms of the City Water and Wastewater Committee members, other than those
initially appointed pursuant to the new Ordinance, shall be for a period of four (4) years.
To insure longevity and retention of qualified and knowledgeable Committee members
on the Water and Wastewater Committee, the initial appointment of Committee members
shall be staggered two (2) and four (4) years for an eight-member committee. Each Ward



shall have two (2) Committee member positions. The initial appointment and staggering
of Committee members will be as follows: Position 1 Committee members from each
Ward will serve until December 31, 2009. Position 2 Committee members will serve
until December 31, 2011. No two (2) terms of Committee members serving in the same
Ward shall expire during any one (1) calendar year.

Water and Wastewater Committee members who move or change their permanent
resident/address within the city of Bryant from one ward to another ward shall be
replaced within 60 days. Committee members may, however, continue to serve on the
Committee for 60 days from the time they move, in order to allow for an orderly and
timely selection and appointment process.

Whenever vacancies occur for any reason, the Mayor and City Council shall implement
the procedures set forth by Ordinance #2007-23.

All members of the Committee whose terms may expire may serve until their successors
in office have been appointed and confirmed up to 60 days for the same reason as stated
above.

When a member of the Committee has missed more than 25% of all regular meetings of
that calendar year or more than three (3) consecutive regularly scheduled meetings,
except in case of illness or extraordinary circumstances, such person shall tender his/her
resignation; unless, prior to the next scheduled meeting of the City Council, the member
submits in writing his/her desire to remain on the Committee; then the City Council, by a
majority vote, shall allow the member to continue to serve.

A Water and Wastewater Committee member may be removed at-will by a two-thirds
(2/3) majority vote of the City Council.

Water and Wastewater Committee members shall not hold any other municipal, county,
state, or federal office or appointment.

B. Officers

1. Election of Officers
The election of officers, Chairman and Vice-Chairman, shall be held at the first
commission meeting in November for a period of 1 year, beginning on January 1st of
each year.
Nomination for Chairman and Vice-Chairman shall come from the floor and shall be
elected to office by a simple majority of Committee members.
The office of Secretary shall be filled by appointment of the Mayor of an individual who
is an employee of the City.

2. The Chairman and Vice-Chairman Duties

a. The offices of Chairman and Vice-Chairman shall be filled for terms of one year
each. The Chairman, and likewise the Vice-Chairman, may not succeed
themselves in office.

b. The Chairman shall preside at all meetings and hearings of the Committee. In
the event of the absence or disability of the Chairman, the Vice-Chairman shall
preside. In the absence or disability of both the Chairman and the Vice-
Chairman at any meeting, a member of the Water and Waste Water Committee

will be elected to act as Chairman during such meeting.

c. The Chairman shall present to the Committee for its approval the names of all
persons appointed to committees established by the Water/Wastewater



Committee. The Chairman shall designate one member of such Committee to
serve as the Committee Chairman.

d. The Chairman shall sign all approved minutes, and when authorized, other
documents on behalf of the Water/Wastewater Committee.

3. Secretary Duties

a. The Secretary shall attend all meetings of the Committee and shall be

responsible for:

Preparing the agendas of items to be considered at a meeting.
Carrying on routine Correspondence.
Maintaining the files of the Water/Wastewater Committee.
Maintaining a record of the rules and regulations of the Committee.
Current membership of the Committee with their terms of office.
Maintaining a record of the organization of the Committee and its staff.
Keeping the minutes of each meeting.
Attesting documents of the Committee.

N~ E

b. The Secretary shall attend all Committee meetings and shall serve as the
Secretary of all standing and technical advisory committees and, at the
discretion of the Chairman of all special committees. The Secretary shall advise
the Committee on request.

4. Advisory Members
The City Mayor shall assign an advisor and such other staff assistance from the
City as deemed necessary for the Committee work. The City Council may, in
the manner provided by law, contract for services necessary to carry out the
functions of the Water and Waste Water Committee.

I11. COMMITTEES

A. Standing Committees

1. Standing Committees may be created by the Water and Waste Water Committee
and changed with such duties, as the Committee deems necessary or desirable.

2. Such Committees shall be composed of two or more Water and Waste Water
Committee members, but less than a quorum of the full Committee, and shall hold
membership for one year or until succeeded.

B. Special Committees

Special Committees may be created in the same and under the same conditions as
Standing Committees, except that the Chairman shall also designate a date for the
submission of the Committee’s final report. Special committees shall be



dissolved when their particular function or task has been completed. No Special
Committee shall exist for a term of more than twelve (12) consecutive months, except
by the direction of the Water and Waste Water Committee.

C. Advisory Committees

The Water and Waste Water Committee may create such Advisory Committees, as it
deems necessary or desirable. Each Advisory Committee shall be composed of at
least one Committee member and other officials and private citizens in a number
determined by the Water and Waste Water Committee. Generally, members shall be
private, professional or technical representatives, public officials working on the
problems with which the committee is concerned, and individuals who have special
interest or experience with such problems.

IV. MEETINGS

A. Regular Meetings

1. Date — The Water and Waste Water Committee shall, at the last regular meeting of

each year, adopt a calendar of regular meeting dates for the forthcoming year.
Normal meeting dates shall be the last Tuesday of each month.

Time - The Water and Waste Water Committee shall meet regularly at 6:00 p.m.
as indicated by the adopted calendar.

Place — The Water and Waste Water Committee shall meet regularly in the Bryant
City Hall or such other places as directed by the Chairman.

4. Notice —

To the Water and Waste Water Committee Members

The electronic notification or mailing of a copy of the agenda to each Committee
member two-weeks prior to the date set for a meeting shall constitute notice of
such meeting. On the morning of the day of a meeting, it shall be the
responsibility of each

Committee member to notify the Secretary that they will not be present at the
meeting.

B. Called Meetings

1.

Special meetings may be called by the Chairman, or by a quorum of the
Committee members, or by a majority of those present at a regular or called
meeting. Notice of such meeting shall be given as prescribed for a regular
meeting, unless such called meeting is to be held within less than three (3) days,

which case, notice by telephone call shall suffice. Announcement of a special
meeting at any meeting at which all members are present shall be sufficient notice



of such meeting.

2. Under extraordinary conditions, an emergency meeting may be called at the
direction of the Chairman — by telephone and without other notice. However,
notification to the local press many not be omitted.

C. Adjourned Meetings
Where all applications cannot be disposed of on the day set, the Water and Waste
Water Committee may adjourn from day-to-day of as necessary to complete the

hearing of all items docketed. A majority vote of those present shall be required to
adjourn.

V. CONDUCT OF BUSINESS

A. Order of Agenda
All meeting shall be conducted in accordance with the agenda, which shall enumerate
the topics and cases in the following:
. Called to Order
2. Finding of a quorum
3. Approval of previous minutes
4. Approval of Financial Statement
4. 0Old Business
5
6
8

[EEN

New Business
. Reports
. Adjournment

B. Standard Rules of Procedure

Except as may otherwise be set forth in these Bylaws, parliamentary procedure shall
be as prescribed in the latest edition of Roberts Rules of Order, Revised. Procedural
provisions of these Bylaws may be suspended with the consent of three-

fourths (3/4) of those Committee members present.

C. Special Rules of Procedure

1. Quorum — A quorum for the transaction of business shall be a majority of
members
except when a reduction force caused by a member(s) resignation(s) makes this
impossible. A quorum shall be considered the majority of the remaining
members of the Committee.

2. Vote and Proxy — Each Committee member, including the Chairman, shall be
entitled to one (1) vote. No Committee member shall cast a vote for another
Committee member by proxy. In the event that any member of the Committee

IS uncertain as to whether or not a conflict of interest exists, that member should
obtain an opinion from a designated attorney before either participating in the



discussion or voting on the matter in question.

3. Motion and Voting — Any matter of business requiring action by the Committee
may be presented by oral motion, and the members present may vote there on by
simple voice vote. In case of split vote, the Chairperson may ask for a show of

hands.

The minutes shall indicate voting to be “denied” or “passed”” and the name of any
abstained. Voting on election of officers in which there is a contest shall be by
secret, written ballot.

4. Majority Vote
(a.) simple majority of those members present at a meeting shall be sufficient to
approve any administrative or procedural action.

(b) In those instances where a majority votes of the full Committee cannot be
obtained to take final action, the matter before the Committee shall be
automatically deferred until the next scheduled meeting.

D. General Policies

1. Formal Action — No request for advice, or moot question may be acted upon
formally by the Committee.

2. Closing of Docket — No application for an agenda item shall be submitted to the
Committee, or prepared by the Secretary for submission, unless the same has
been filed two weeks prior to the regular scheduled meeting of the Committee.
Supporting documentation of an agenda item must be submitted in time to include
the information in the regular scheduled packet provided is fourteen (14) days
before the scheduled meeting.

3. Open Meetings — All meetings of the Water and Waste Water Committee shall be
open to the public as required by law.

4. Public Records — All minutes of Committee meetings and all petitions,
applications, reports and other documents on which action has been taken by the
Committee shall be open to the public and available for inspection at reasonable
times.

5. Reconsideration of Denied or Amended Applications

a. Expunging Action — The Committee may, when it deems necessary and for
cause, expunge a motion and subsequent action in order to introduce a
substitute motion for other action. The motion to accomplish such shall be
made immediately and preceding the introduction of the next item of business
on that agenda. When an item has been voted on and passed over for the next
item of business, it shall not be recalled at the meeting for further action.



b. Reconsideration — Except for cause and with the unanimous consent of all
members present at a meeting, no matter on which final action has previously
been taken shall be reopened for further consideration unless reconsideration is
granted by the Committee, the case will be rescheduled for the next regular
meeting.

6. Applicant Attendance at Meeting — The applicant, on each item docketed, shall be
present or represented at the meeting and prepared to discuss the request.

7. Precedents — No action of the Committee shall be deemed to set a precedent.
Each item docketed shall be decided upon its own merit and circumstances
attendant thereto.

8. Dissent — If a member of the Water and Waste Water Committee member wishes to
dissent from a majority opinion of the committee, he or she shall communicate a
written minority opinion to the following:

All members of the Water and Waste Water Committee.
The Secretary of the Water and Waste Water Committee
The City Mayor

All members of the City Council

oo o

VI. AUTHORITY OF COMMITTEE

The Water and Wastewater Committee shall have the authority to determine how it
executes its designated mission and this authority shall apply only to its internal
procedural matters and shall be consistent with all applicable legal and statutory
authority, including but not limited to; state and federal laws, regulations, and city
ordinances. Committee members may draft and propose Committee rules, but no such
rule shall become final without a majority vote of the City Council. The committee
members may debate, prepare, draft, and present proposed ordinances, regulations and/or
amendments to existing ordinances, regulations and/or under no circumstances shall such
proposals be submitted less than 14 days prior to a regularly scheduled City Council
meeting, except in cases of emergency. Notwithstanding any of the foregoing,
Committee members may not establish policies for the City or the Committee without
prior approval of the City Council.

The Water and Wastewater Committee shall regulate all business in a manner consistent
with applicable city ordinances and other binding authority and will not regulate by
policy letter or any other medium that can reasonably be construed as an attempt to
legislate or circumvent public participation.



VII. AMENDMENTS

Water and Wastewater Committee members may draft and propose committee rules and
by-laws but no such rule(s) shall become final without a majority vote of the City
Council. The committee members may debate, prepare, draft, and present proposed
ordinances, regulations and/or amendments to existing ordinances, regulations and/or
amendments to the City Council for adoption at its next regularly scheduled meeting.
However, under no circumstances shall such proposals be submitted less than 14 days
prior to a regularly scheduled City Council meeting, except in cases of emergency.
Committee members may not establish policies for the City or the Committee without
prior approval of the City Council.

Date:

Secretary:

Chairperson:

City Clerk:

Mayor:




Register Swaps
3104 Marketplace Ave

1408 Jennifer Cove
1812 Debswood
319 Bryant Ave Unit 3

AMI Mitigation December 2020

Node Swaps Scans Repeater Swaps HUB Swaps
3194 Whispering Oak

98 Bristol

200 NW 4th

4809 Cyclone
1110 Oak Hill
1309 Medinah
2504 Birdie

24 Arcadia

1108 Johnswood
1310 Oak Glenn
5604 Lombard
1808 Debswood
3307 Forest Dr
3121 Ozark Dr
4801 Cyclone St
211 W LeaCr
3401 Lacrosse Dr
3506 Lacrosse Dr
706 Pattywood Dr
3301 Garden Club Dr

Previous

Meters
Read

Unread
Read %

Current
Meters
Read
Unread
Read %

8,705
6,424
2,281
73.80%

8,705
5,879
2,826
67.50%



Register Swaps
3213 Main St Unit 1

109 Double Eagle Way
3319 Commonwealth Dr
113 Broadway Ave

2706 Cyclone St

305 Roya Ln Unit 8
510 Pinnacle Dr

3500 Whirlwind

15 Arcadia

2001 Cedarwood
9511 Hwy 5 Lot 30
3102 Travis Parkway
3424 Henson

4014 Stillman

3505 Vicki

3426 Vicki Dr

2124 Jon Dr

3408 Price Ave

2824 Ward Dr

610 Colonial Dr

3211 Mooinlighting PI
606 W Commerce St
1702 Hidden Creek Dr
Pool at Golf Course
209 SE 2nd

306 SE 2nd

105 S Maple St Unit A

Node Swaps
203 NW 4th

2111 Whirlwind
802 Par
1108 Par

22461 1-30 Bld 10 Unit 2

2612 Carywood

105 Monticello

314 Brookside

2910 Ward

522 South

1902 Oak Hill

2512 Mills Park

2200 Justus

2225 Justus

2301 Justus

3904 Stillman

3602 Stillman

3401 Stillman

2412 Cyclone

3511 Whirlwind

817 Amy

1903 Pleasant Pointe
1608 Pleasant Pointe
49 Wagner

AMI Mitigation November 2020

Scans

Repeater Swaps

HUB Swaps

Previous

Meters

Read
Unread
Read %

Current
Meters
Read
Unread
Read %

8,716

7,656
1,060
87.00%

8,705
6,424
2,281
73.80%



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

D e carber 3630

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

30\

DETAILS
Customer Name | |t > ol g i Customer Address | Q S| | H.LJ\) s ot 159 8
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date LeakRepaired | [/ -2l -~ Q. &
; e PR Amount of Bill: | ¥ 5132.532 Usage: 333
Average Bill: | r] q .00 Three Month Average Usage: "‘* 3
Adjustment Approved: Yes l No l Approved By:
Amount of Adjustment to Sewer Bill: | 9_'3 4 q 3 Adjusted Bill Amount: = o q d.(s O
Customer Name 'pk il k o A Customer Address | "3 |\ Lo SL\(&HG\ Cu.
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date LeakRepaired | [ | [‘R o3 &
I v Amount of Bill: | € (, 35, 43 ussge: | O (o
Average Bill: « S f’ OO0 Three Month Average Usage: 3 S
Adjustment Approved: Yes l No [ Approved By:
Amount of Adjustment to Sewer 8ill: [ £ 1) 3.5 d Adjusted Bill Amount: | 3a,43
Customer Name [T} , ~a. Team Co Customer Address | AW | T30 S, SH=
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired \ o / K] / Qa ‘I &
‘ W“‘V‘&"‘\ Amount of Bill: | ¥ 503,59 Usage: 3973
Average Bill: k: 3 f) N 3 3 Three Month Average Usage: n
Adjustment Approved: Yes l [ No l Approved By:
Amount of Adjustment to Sewer Bill: | * o n ‘-{ . 8 ‘) Adjusted 8ill Amount: ? Q Q g . r' q
Customer Name K Ann e .Po r 41 o Customer Address | S0 q C l.'\'v\rc(‘ S+.
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired {1 I 363 a
a PIPOTR ¥ A Amount of Bill: | © N36. So Usage: | & Yy
Average Bill: N 36.2 q Three Month Average Usage: S 1.6
Adjustment Approved: Yes l l No , Approved By:
Amount of Adjustment to Sewer Bill: | ¥ 36\ o, q 3 Adjusted Bill Amount: ® 3 L\ S \ "I I’\
Customer Name AW\A‘Y\JA 'B(,_*,Lc_ﬁ Customer Address is [ N . Q‘HN\“ §4
Date Leak Detected by AMI Date Customer Notified )
Date Leak Started Date Leak Repaired I \ vy | 8 -gdode
3(\'\6\‘1-\\ s  AmountofBil: | ¥ | WO nNs%. ‘i (e Usage: (v 4 \
Average Bill: | ¢ ’ 33, 8 | Three Month Average Usage: 8 '-f
Adjustment Approved: Yes l I No [ Approved By:
*LN5.14

Amount of Adjustment to Sewer Bill:

* 39811

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date: th C-e W\B-N" Q’ o Q-__C_-‘..

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

__DEFAS—~—==, N
Al l_‘o (D / Customer Name (Y\q‘q,\ i \ \ VG Customer Address 3 Qo F / ‘\h+9‘UN
: /ﬂ Leak Detected by AMI N Date Customer Notified

Date Leak Repaired

i1-13-920630

LS Date Leak Started
i M Cﬂwu\ Amount of gill: | © 5\ C‘ B 3 Usage: 34 'g._
SR Poseeravt Averagesill: | o4, 3G Three Month Average Usage: [A5)
Adjustment Approved: Yes I l No I Approved By:
Amount of Adjustment to Sewer Bill: | ™~ a q ‘.08 Adjusted Bill Amount: ¥ a9 0. f] g
Customer Name 'ﬁ‘.. Uu :T;, ne < Customer Address _S' (4] ‘1‘ /)'\ N I¥e '04 " IC
Date Leak Detected by AMI Date Customer Notified
Date Leak Started N oV, g_ | Date Leak Repaired
gw Amount of Bill: m gg. n “' Usage: I’f "-l 3
Average8ill: | ¢ []1], q "{ Three Month Average Usage: P l
Adjustment Approved: Yes I l No I Approved By: -
Amount of Adjustment to Sewer 8ill: [¥ £) &, R (, Adjusted gill amount: [* 433, 3
Customer Name | (5~a iy Va2 Customer Address | 3G Arcedds a
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired i s ( Y 9. |
Q 1w Wb € Amount of 8ill: | “CoNq, & (= Usage: gno
Average Bill: | © BL‘ .‘67 Three Month Average Usage: Q &
Adjustment Approved: Yes I ] No I Approved By:
Amount of Adjustment to Sewer Bill: |® 34 0.0\ Adjusted 8ill Amount: t a 8 ‘1 i 5 r
Customer Name H olland M v Customer Address | | | © 0 Sw 4 Ak
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired , A~ £) Q» - o
) e oS Amount of Bill: “’ A0S0 usage: | €17}
Average Bill: » 3 g i s Three Month Average Usage: 9. q
Adjustment Approved: Yes l [ No l Approved By:
Amount of Adjustment to Sewer Bill: | € (p o n,s q Adjusted Bill Amount: [X 59 n.s 4
Customer Name } Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J | No ‘ Approved By:

Amount of Adjustment to Sewer Bill;

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQU EST
ZQ' Q. -go Sarvice Account No.: _O (8} 3"9.0 |—060 0
Soi-L&i-A4TY

Date of Request:
Customer Mame: un 6{ a gN€r  HomePhone: =z R
Service Address: g5\ HwY & A O-  Work phone: N o
City: A (-4 ancler State, Zip: A’ R i (_-_L@J ) '3—_,_,%_“
Date Repaired: ] g-dl-& o .

Date Leak Detected:

'Descdption of.Cause of Leaky foucel, toilei, underground, etc.):

R(,P\ac,-eoQ— +orlet l-\-ar—aawar-c (:T;;LA- L"‘K'.hab

|
|
I
|

s

Explanation of how leak was regaired: Attach plumbing invoice or réce!pts for regair parts

z
!
|
}
I
!
|
|
!

Sworn Statement:
, swear or affirm that the above and foregoing representations are true and correct to the

|
best of my mformatlm knowledge, and belief.

T

Signature
s You have the right to appeal the Custamer Service Ma;\agor’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final !

B

decision.

‘FOR OFFICE USE ONLY :
Q_ Mo w\-\\ ¢ Amaunt of 8ill; Usage:
Average Bill: * rl q . e Three Month Average Usage: H 3
’!. An‘justment Approggﬁi Yéb] L No f | Approved By: e PSS
Amourt of Adjustment to Sewer Bill; & 3 g g_‘ ﬁ 3 ! Adjusted 8ill Amount: 3 C‘ 0,60
Pa';:mer' -
Payment Plan i Yes : No f Paymenf Period 3 Months 6 Months Amt. z »

MQL%/

Customer Service' Manager

Page 1

City of Bryant Wacer and Wastewater Udilities Leak Adjustment Policy



108

LdldaoT

*

SUUTE LS O IAY LG JUUR U

AN KO8 0T8T
TIRROM S5 SN 1S
¥530 BINMIS 43H0LSAD A0 [V

FIY Y-y SIAJINd HANITY FHL 40 AdOD NILLIWM ¥
'S. 301 INLAJHS 303 0K VA
fa_:.:__
‘,“.w .
._,..m .m_mmn_ ;.
..“m:. _

mz%:u\xa.mug;
LA “AITING NABL3Y 30 MO STEYIIC 404
SRLOE TRl g
et g 1 i
m___mz.‘.um%,_cﬁ_ummaﬁmmﬁaum.muummwsdxu

I 03ASYHINNd SH3LI 40 #

80-Z1% 0C/BI/TT o0 “TWNDRGL  T4bC ST0US
0089 -ISL  0b80860000000Y -QI¥
0008500808 ‘¥AL L1930 5N Y
be 09 00°0F 17817
1930 TWIBL  XOW® HSY3  3SvHound
91c6h200 30WY1
PALILISA Nide
10-CL-6T 02/61 /21 BE68LIVOIZHT OIIRY dIH)
360150 ~THINY b/ DI~ INNDRY 9829I0DXK000000K -11930

0TEL0C/9T00018Y -HINAN G¥D S, IM0TAN

A3IAA3S AJVLIITIIH
ANOA 404 MNOA MNYHIL

0o1°¢ *1INNO3STIa Wiol
00°0% *FHVHD
v'09 11930
bi0e “WI0L THERO0 JDI0ANI
981 L
8881 ‘101905
t2- HIVI INDOJSIQ 85702

88781 1T¥ 3TIdH0T X¥W04934 RS 8h2SHZ

02-61-21 S22805% “HSVAL €1 TIWIISS 5T
- 3vs -

0002-€1¢ (109 7202 WY *INWAYE
BY0Y SATONATY HENON 082
371 "SYIINII INOH 5. 3H01




|
|
|

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
R De-go
[ L:__ Bﬁf‘_"'\mw : Home Phone:
3“‘{4 {\Araj}__C-V» Work Phane:
By ant

Date of Request:
Customer Name:
Service Address:
City:

Date Leak Detected:

State, Zip:
Date Repaired:

Service Account No -

025841 l-000

Sol-358-18%s

AR, N3e3dd

T

Descrigtion of.Cause of Leaki( foucet, toilet, undsrground, etc.j:

“

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

|
|
|
|

Sworn Statement:

]
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and correct to the

4

- You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

b et s .

—

H

S

decision.

€W35.43

Three Month Average Usage:

Koo
35

Usage:

5,00

Average 8ill:

e —

e r—iid

L 'Adfustment APPI’Q% ; Y%’s. I [ ‘No J Approved 8y: ‘
| Amount of Adjustment to sewer Bill; 3 (1] 3, O d Bill A ] £ 36RA.H3
oy Ed v - Adjusted Bill Amount: . T
5 p o
i, Payment Plan [ Yes f I No f ] Payment Period 3 Months I , 6 Months i:z-;m" J
- Y d . o S

iz

A
Customer Sarvice Manager

e

ge ]

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



1/14/2021 CityofBryant.com Mail - Repaired water leak at 3116 Sharon Cv.

Angela Shepard <ashepard@cityofbryant.com>

Repaired water leak at 3116 Sharon Cv.

Philip Koch <kochpg25@gmail.com> Thu, Jan 14, 2021 at 12:34 PM
To: Angela Shepard <ashepard@cityofbryant.com>

Hi Angela,

In July of last year we received a door hanger saying there was a leak so | went outside and found a wet spot. We located
the leak next to the house and fixed it and never heard anything else. We were told that the two bills after would still
reflect the leak. In late October we received a bill over $200 and | knew that couldn't still be from the leak in July. | went by
the Water Dept. and was told that ever since the repair in July we were using 20 to 30 gallons of water an hour. | asked
for a print out of that and went on my way. | went back to the house and uncovered the prior repair to determine that it
wasn't leaking. We installed a cut off next to the house to isolate the leak to the house and determined it was definitely
inside. At that point we started checking all the sinks, toilets, tubs, and determined that none of those we leaking. During
the time we were checking the sinks we used a stethoscope and could hear the leak in the water line. | went around
different places in the house and could hear it when | put the stethoscope on the floor. We eventually narrowed it down to
the kitchen area. When we pulled the ice box out and looked down in the plumbing access hole the dirt under the slab
was extremely wet. Since we determined that the leak was in the slab we decided that it would very expensive and too
much headache to find and repair the leak so we just re-plumbed the entire house with PEX.

Philip G Koch- NREMT
(501) 258- 1845
kochpg25@gmail.com
[Quoted text hidden]

20210114_123257.jpg
3229K

https://mail.google.com/mail/u/0?ik=16e249fa28&view=pt&search=all&permmsgid=msg-{%3A16888881607050756238&simpl=msg-{%3A16888881607... 1/1






~ SALE

SHLESE: S24IANZ 3253890 LHGHOoN. BB0772494 10-30-20 LOWE'S HONE CENTERS, LLL
: 2330 HORTH REYNOLDS ROAD
“383? 172 [N X 10-+] (PR TYP L 15.09 BHYANT, AR 72022 (501) 213-20600
© thds  DISCOUNT (ACH 079
18291 3400 % 17214 X 341N 10.7¢ . SALE
3.78  DISCOUNT ERCH -0.19 SALESW: S2471KBZ 1101966  (RONSK: GO01AO7 10-29-20
343 3.9 ‘
a16219 1/2-18 COPPER CRIMP RiNG 12.1] : 016190 3/4-[0 £ 20-F1 RED PEX PI 11,98
13.46  DISCDUNT EACH 0.67 4853 5-0RL LOWES BUCKET -ENCORE .46
g16204 3/4-1N PLX 90-DEG Ly 0N 5.66 | 16170 SIGHA 1-1/Z- 11 ENT 2HL ST 6.3¢
2.965  DISCOUNT EACH 0,15 : 49 1.56
z 4 2,03 18166 SIGHA 1-1/2-IN EAT THL ST 1.48
815769 3/4 IN X 3/4-IN X 1/2- 1N 1.26 ; 136886 3N TOUGH 55-YD BLACK DUCT 13.96
3.4¢ DESUOUNY EALH 0.19 | 29 6.98
24 3.63
B18245 1/2-IN PEX X 1/2- 1N HEH § 1,92 SUBTOTAL: .29
2.78  DISCOUNT €ACH 0. 14 Thk: 4 56
39 2.64 3 .
BIBZ7S 3/4-IN PEX K 3/4-IN FEN'S  9.63 SR 4
3,38 DISCOUNT EACH 0.1 DEBIT: 40.90
33 3.2 . 3 o
818283 3/8-1N X 1/2-IN PEX HDUCK S DEBIT:XXKXXXXXKKKX 7268 ANOUNT :40.90 RUTHCD:
1.98  DISCOUNT EACH -0.10 CHIP REFID:247109529695 10/29/20 14:56:05
41 Ll : §:§§e?§§§§§§23
815251 1/2-1N PEX xytzzflu QL S0 1h.84 | SURATAGE = Al BACL TarAL EBIT
2.78  DISCOUNI EACH -0.14 T 0.00 Hieo :
PRI e el ik B APL: Dabit  TUR: 8000048000 f
21728 1/2-1N COPPER CAP .44 AID: A0000000042203 [SI: 6800 o+
T T teae ity % STOHE: 2471  TERMINAL: 09 t3/n %
54N Blaooul Al y.42 ® OF ITEMS pPI'"
AL AN CAL 90 0 i Ly .05 EXCLUDES FEES, SER! b
o s r z;, DISUOUNT LACH 0.37 ﬁmg lgt %1
; st D )| ;ﬁﬁ“ I u‘ i @&%
6 3/74-1 CAC 90-DEG (PR ELB 1.00 | iy RN {
~ 1.58  DISCOUNT £ACH -0.08 e LOUE S ﬁ;
29 150 i

23

1542562 112— 1N X 378 1ii CONP G 6.53
71)[3&01!“! mw

. LOWE'S PRICE NMCH GW‘MNIEE
~ FOR NORE. DETAILS, VISIT LOVES:COH/PRICEMATCH

.48 ﬁi;tuv»' L
1405741 374 TH & 6-F1 PIPE INS o

.95

A3RBAR BN ANAA RRQER AR AR LR RSN o4TEAA00 800040544 0RALSNY

Lob  DISCUINT EACH 0.0 L
i : SHARE YOUR FEEDBACK! ) 8

107,00 1L 55168 ULy ooy @' ENTER FOR & CAMCE 10 B¢ r f
s e e B ONE OF FIVE $500 WINMERS DRAWN MONTHLY! s B













Your Lowe's Receipt

Thanks for shopping at Lowe's. Use this just like you would a paper
receipt for proof of purchase, record keeping, returns and more.

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT , AR 72022

item

MOEN ADLER 1H SO CH

ltem #: 812940
1 @ 89.00
Invoice 1483 Subtotal

Invoice 1483 Subtotal
Subtotal

Total Tax

Total

Total # of items purchased: 1
Excludes fees, services and special order items




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
|'Q-30-989.06
Thero Tears Co.

Date of Request:
Customer Mame:
Service Address: o R
City: E. g a v\.'i' State, Zip:
Date Leak Detected: ) "

'Descafpﬁon of.Lause of Leak( faucel, toilet, underground, etc.}:

Service Account No..
Home Phone:

33'%;\ I’3° S &TE.%‘WM.( Phone:

Date Repaired:

083334 -000

So(~0lo zt“rr Sois
AR N aga_a-x_%w\._“

10/19 /3oda

Vo L'b+ (,Lo. WK

|
!
i
|
f
i
I
i

Explanation of how leak was repaired: Attach p}'vm;}jng invoice or récc’ipts for repair pacts

%

T

§

Sworn Statement:

. swear or affirm that the above and foregoing representations are true and correct to the

f
best of my information, knowiedge and belief.

Signature

3

decision.

x You have the right to appeal the Customer Service Manage«‘s dectslon to the Water and Sewer Advisory Committes (WSAC\
If you are dissatistied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final | {

|

FOR OFEICE USE ONLY
«503.59

Usage:

323

‘ e wAN Amount of Bill:

~31,33

Average Bill:

Three Month Average Usage:

m

édjunmgnt Apprm;% ) anI i No

Approved 8y:

“938‘:0‘7

Adjusted 8ill Amount:

Psrfmer"

f

f

| ;

f Amount of Adjustment to Sewer Billy ® 2} ny. g Q- |

Payment Plan ; Yes

Noj { Payment Period 3 Months
|

& Months

-t
Amt, J o

Colhgn”

Customer Service Manager

Page |

City of Bryant Water and Wastewacer Utilidies Leak Adjustment Policy



Involce
| Element Produgtions Inc.
Chris Cary U S S S
i 12301 Amaranth Dr. Date Involce #
North Little Rock AR 72117 10/19/2020 141229
# Phone 501-231-1384
B;!i N - i S
TheraTeam Co S .
Hiyant, AR
~ P.O.Number | Terms Rep Ship Via F.0.B. Project
P cme ACT Booth Rebuild
Quantity ltem Code Deascription Price Each Amount
1 LABOR LABOR $1.00 $95.00
\ f‘
NV
:" é M?
AV
!;,
L
Thank you for your business.
Total: $95.00
Please make all ghacks payable to "Chris Cary" | )




dmazoncom

Fetais for Qudder #1146 1028089- 247 3474

Order Placed: October 13, 2020
Amazon.com order number: 114-1028689-2373828
Order Total: $13.11

[ Shipped on October 15, 2020

ltems Ordered Price
1 of: Flidmaster 5403 3-Inch Universal Water Saving Long Life Toilet Flappor, Adjustable Salid Frame Design $11.93
Sold by: Amazon.com Services LIL.C

Condtion. New

Shipping Address: ltem(s) Subtotal:  $11.93
TheraTeam GO LLC. Shipping & Handling:  $0.00

22461 INTERSTATE 30 8 SUITE 301

BRYANT, AR 72022-2364
United States Total before tax:  $11.83

Sales Tax:  $1.18

w—aw

Shipping Speed:
One-Day Shipping Total for This Shipment:  $13.11

Payment information

Payment Mflsthod: Item(s) Subtotal: $11.93
MasterGard | | ast digits: 6096 s e

Reference number: TOILET REPAIR Shipping & Handling:  $0.00
Billing address ‘ Total before tax: $11.93
TheraTeam CO LLC. Estimated Tax:  $1.18

22461 INTERSTATE 30 S SUITE 301

BRYANT, AR 72022-2364
United States Grand Total: $13.11

To view the status of your order, return to Qrder Sunumary .

Conditions of Lge | Privacy Nelice © 1986-2020, Amazon.com, Inc.



CITY OF BRYANT

Date of Request:
Customer Name:

3/‘&8ﬁ

J‘< annsin

WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

a‘a.o

Service Address:

S'D‘-l Ceniter 5+..

_ Service Account Nao .
Home Phone:

o ~ Work Phone:

Date Leak Detected:

‘Descz;iption of.Cause of Leale( foucet, toilet, underground, etc.}:

State, Zip:
Date Repaired:

©039Ne3-02 |

Soi~pf0-05%1

AR N30g 3

1\ /9030

Line Leak

|
|
|
f

.‘r\%/

%

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

R e,

i S
e s 1

Sworn Statement:

!

, swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

oy
i
i

decision.

[_:

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Adwsory Commlttea (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a fnal

qny

FOR OFFICE USE ONLY
Q.th ‘\Ll\g Amount of Bill; | ¥ r) 3 b‘ S a Usage: N
[ Average Bill: = 3(0 gq - Three Month Average Usage: 9 {. <A=
Adjustment Approvg{% Yv,s, I & No I B Approved By: )
L Amount of Adjustment to Sewer Bill3 LN 3q o ‘13 Adjusted 8ill Amount: ﬁ3‘1 S q r] :
3 Months 6 Months :i;’:’ il J N ‘_J

Yes No I

Payment Period

{ Payment Plan

Qe S

Customer Service Manager

actrarmgy

City of Bryant Water and Was

tewater Uilities Le 3ff Mmsmwf

e:u, oy

Page |



11/30/2020 CityofBryant.com Mail - [waterbilling] Water leak

O\ Robin Floro <rfloro@cityofbryant.com>

0
L

[waterbilling] Water leak %V(J 39_

1 message

kannon porter <kannon.porter@gmail.com> Sat, Nov 28, 2020 at 10:09 PM
To: Waterbilling@cityofbryant.com

My name is Kannon Porter | live at 504 center street behind Lowe’s and it came to my attention that | had a water leak
after the water department changed out a water meter at my house that didn’t work and | wasn’t aware of the leaks until a
few weeks later | had 2 bills shoot up to 250ish and 450ish is there any chance | could have those adjusted | fixed the

leak as soon as | became aware of it and it's all works great now.
Thank you
Vannnn Dartor

5016800649

Sent from my iPhone

hitps://mail.google.com/mall/u/0?ik=a924e35759&view=pt&search=all&permthid=thread-f%3A1684666302256301567&sImpl=msa-1%3A16846663022... 1/1



e

|

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
o ©a433N-8s0

Date of Request: |3 -2~  Sarvice Account No.: g
Customer Mame: _AM!‘Q‘# (g bo Home Phone: SolI-84N-& 9(” > S
Service Address: | SiY AL ﬂgqmldﬂ ﬁ(ﬂ . Wock Phone: o - e
City: “F,mdn. at i State, Zip: AR . N3Fod &

Date Repaired: IWw/1e |3.09 o

Date Leak Detected:

'Descrxipti"on of.Cause of Leak foucet, toffer, underground, etc.):

PVC C«C}MFP-C’:S;@V\ Cou_pl‘\v\(a LLJVK:G\%

e e .

Explanation of how Jeak was repaired: Attach plumbing In vokﬁiaceigts for repair parts

L1

|
, s
L

i
H
|
H
H
i
i

f‘
g‘
|
|
I

Sworn Statement:

e . , swear or affirm that the above and foregoing representations are true and correct to the
best of my tnformauon knowledge and belief.

Signature

s+ Youhave the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee { WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

3

decision.

b FOR OFFICE USE ONLY

Usage:

! 3 thhn‘-&\}‘ Amaunt of Bill: | | O Q'S q O ) !
Average Bifl: € l 33.,8( Three Month Average Usage: 8% N
Adjustment Approygg,;_ Yu,,c, , 1 No l Approved 8y:
: -«
Amount of Adjustment to Sewer Bcll.x ® Bq 8 l r' S Adjusted 8ill Amount: (l’ q S ‘1‘7(

T I ) ) paymert #

Paymen( Plan Yes NQ-L f Payment Period 3 ponthis 6 Maonths At ] ___}
Customer Servlce
Page 1
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Invoice

“anklm W
() g Date Invoice #
P.0O. Box 376 11/18/2020 4457135
Cabot, AR 72023 %%
Bill To :
Amanda Baxter &
Baxter Amanda
1514 North Reynolds Road 1514 North Reynolds Road
Bryant, AR 72022 Bryant, AR 72022
Project Due Date
11/18/2020
Description Amount
Repaired 1-1/2 pve compression coupling that was leaking, 147.00
Service Fee 29.00
Total $176.00
Phone # Fax #
5018436763 501-843-1560




AR
\é\ \)_) ”\A’\MJ—L

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST . . \
i\=-\1 +3Qede Sarvice Account No O\ & L\ C\ \—O 9 o .
) 529-5366 e

Date of Request:

Customer Name: M avu Z\\0s __ Home Phone:

Service Address: 2Z4l, FUwkstone  WokPhone: B
 State, Zip: = R 1362 g o B

City: ﬁ>v~p\‘q-\f
\W\ [ |3 (o2 0

Date Leak Detected:

Date Repaired:

'Descnlption of Cause of Lealu( foucet, toilzt, undarground, etc.):

Line Regair

|
| | —

|
|

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repair parts

L]

!
!
! 7 S I

Sworn Statement:

swear or affirm that the above and foregoing representations are true and corract to the

I
best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC). /
: | ’

L
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

@

decision.

FOR OFFICE £ ONLY ‘ '
ussge: | BHUP

e N“’\ Amount of Bill: | 5 \q ? 3
AverageBill; | ® a Y. 3 < Three Month Average Usage: 3. O

Ad)ustment Appm%,] Yu,s, ! L No { Approved By:
; ’ % g
Amount of Ad;ustment to Sewer Bill a3 Q C\ Q.0 Adjusted Bill Amount: g Q r’ q g -
) Paymer* #
Payment Plan . ’ No Payment Period | 3 Months 6 Months Ame. N
Customer SerNce Manager
Page 1
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oMl O ol HAA - HHale

INDIAN SPRINGS

RV & MOBILE HOME
COMMUNITY
(501) 847-3170

To City of Bryant Water & Sewer,

Mr. James Walls that lives at 346 Flintstone called Indian Springs Park office saying his sewer was backed
up. We called Affordable Rooter and they came out and cleared roots out of the line. | have attached a
copy of the invoice for service that was completed.

This was not caused by Mr. Walls and there was no way to predict this event. Please adjust Mr. Walls
water and sewer bill.

Thank you,

Cheryl Cotton
Indian Springs Park
(501) 847-3170

154 QUAPAW DR, BRYANT, AR 72022

www.richardshousing.com




From | Affordable Rooter Service, LLC.
513 Hayden Creek Drive

FORDABLE Bryant, AR 72022

/ Rooter Service | m

help@affordablerooterservice.co
/ v ey
T ot i | +15016203324
Job ID # t 50904795 Invoice for | Indian Springs MHP -Bryant
] i
Invoice # { 30129 | 346 Flintstone Dr
Issue date Nov 13, 2020 | Bryant, AR 72022
415018473170
Work start date | Nov 13, 2020 ’
Job Address % 346 Flintstone Dr, Bryant AR,
| 72022
Item Quantity Price Total
Basic Drain Cleaning: Main line 1 $105.00 $105.00

Ran 5/8 cable through toilet flange to clear line. Ran out 10 ft towards city sewer to clear line. Pulled back tree roots on line.
Drain is open and tested

Guarantee 1 $0.00 $0.00
30 Days
Subtotal e . $105.00
Tax i $0.00
Total $105.00

Signatures

72

ler Nelson
Affordable Rooter Service, LLC.




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: ‘ ~ 14 Qe Service Account No.: 000600~ 00D
Customer Name: Beett Jents Home Phone: : o
Service Address: 504 Ms Park el « Work Phone: 7 - , e
City: 2y ant State, Zip: AR N33

Date Repaired: -

Date Leak Detected:

.Descsi;jt'ion of.Cause of Lealk{ foucey, toilet, underground, etc.):

S()riV\K\lY‘ Sk o lL alud uaku‘wg,

i C_H‘-b N Pd-"r?\'\% S e v oh.%(,mhk\;p becauce No
; S Peewte i)
i

~ Explanation of how leak was fepaire;i: Attach piumbing invoice or receipts for repair parts

r ,

|
i
!
|
!

Sworn Statement:
, swear or affirm that the above and foregoing representations are true and correct to the

l
best of my information, knowledge, and belief.

Signature
N You have the right;o appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Con'.vmittee (V.VSAC),
if you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final ;

B N

3

decision.

ome | UY3

FOR OEFICE LISE ONNLY

iod Y\ NW‘ Amount of Bili: | € bgg, q C\ )
1’ Average Bill: < “ f\. " L‘» N Threa Month Average Usage: 8 ‘ o
lr éd]ustmgnt Approﬂ ; Y&&I ;[ No f’ - Approved 8y:
Amount of Adjustment to Sewer 8illy & 2 G4 R (, Adjusted 8ill Amount: | * Tﬂ33. Q3
_Payment plan [ Yes F T No J, J Payment Period | 3 Months 6 Months i:::ep’ |

Customer Service M:mag!{ o

City of Bryant Water and Wastewater Udlities Leak Adjustment Policy



[waterbilling] water leak info
1 message

Brett Jones <outlook_D9BOEOF63D69D688@outlook.com>

BrendaJ Lee <bjlee@cityofbryant.com>

Thu, Jan 14, 2021 at 4:59 PM

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

Hello, | have been searching for and finally discover a water leak in my outdoor sprinkler system. You guys let
me know about a possible leak via mail plus | noticed my water bill the last few months has been 2 &3 times
the normal rate. So after crawling around under the house and the process of elimination | discovered a shut
off value to my sprinkler system under the house and after closing it today on 1/14 the meter stopped turning
when no water was being used. So the water was going into the ground and not into the Sewer system. Can
the sewer consumption be adjusted to reflect this? Please let me know what | need to do to have this

considered and thanks, Brett Jones

Account Information

Account:

Name:

Service Address:
Service Period:
Billing Date:

Due Date:

Meter Reading

Previous Reading

Serial Date Reading

13042064 11/25/2020 6694.00000

Current Charges

000006-000

Brett Or Cyndy Jones

504 Mills Park Rd.

12/12/2020 to 1/11/2021 (31 days)

1/11/2021
2/1/2021
Current Reading
Date Reading Cons
12/25/2020 6946.00000 252.00000



) CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

i"' | S '—g' \ Service Account No.
Home Phone:

Grarmy RNaypie )

Date of Request:

Customer Mame:
Servica Address: S Drcada Work Phone:
City: B""\n\\*’  State, Zip: AL NQae3d

Date Repaired: \ i \"‘(" ) -

Date leak Detected:

'Descz.lption of.Cause of Leak( faucet, toifet, undarground, etc.): .
(P; pL b\u—ﬁi-b\mg, Laz\ed

g .
{ §L\w+ o -Q-ﬂ‘ \N\G, \v < = (e 64_‘,\‘4}&0 o~ o‘\_;'\-' M““{r——
i

e e e ey

Explanation of how Jeak was repaired: Attach giumbing invoice or receigts for repair parts

s

|

|

§

|

|

| ]

Sworn Statement:
, swear or affirm that the above and foregoing representations are true and correct to the

]
best of my information, knowledge, and belief.

Signature
B . —— = . - —
¢+ You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC). ;
s If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final
; decision. f
R OfFiCE ¢
“\.\,\h‘s Amount of Bill: | € Le r]q 3 SL’ Usage: L—‘ n (6] _
Average Bill;: - 3‘-‘ _3§ Three Month Average Usage: 8. é
{ Adjustment Appruﬁ i YS’}J L No { Approved 8y:
Amaunt of Adjustment to Sewer Billy < BQ 6.8 \ Adjusted 8ill Amount: a 8"“ . SS
!' [ Paymer’ G =
Payment Plan Yes Na [ i Payment Period | 3 Months 6 fMonths A
iy Ragil . iR I i i | _Amg o e
Customer Service Manbear A“/”
Page 1

City of Bryant Water and Wastewater Ucilities Leak Adjustment Palicy



A D d-d1dL =00

Ray Lusk Pilumbing

921 Rushing Circle
Little Rock, AR 72204

Phone: (501)664-0940 Fax: (501)661-1264

Billed Customer: #235705

GARY HAYNIE
35 ARCADIACIR
BRYANT, AR 72022

Page | of |

235705-0001

Site ID: #

GARY HAYNIE
35 ARCADIACIR
BRYANT, AR 72022

COD Amount Paid | |

1/14/2021 S-216229

74201

( CallSlip Number
74201

Tech Date

JD 01/13/2021
JOSHT 01/13/2021
JOSHT 01/13/2021
JD 01/13/2021
JD 01/14/2021
JOSHT 01/14/2021
JD 01/14/2021
JOSHT 01/14/2021

Invoice Number Due Date ]
S-216229 COD

Invoice Date
1/14/2021

e o S s S S . S S e S . D ) i S R R . G T R, Sk S S ot e 9 S G B G s S O S e s o S St S o o S A S 78 S A T o e T o S e

ADDITIONAL DETAILS:
Price is for replacing water service. Pipe bursting failed so we hau

to cut concrete and dig service. We installed a shut off valve and
regulator at the meter., also we installed a ball valve at the house.

Concrete was patched.

No warranty to concrete patch
We are not responsible for landscaping or settling of ditch.

Ref#210113-1066

Total Due

————————— . ——— i A8 LN A

Tax 41

Grand Total 2707
Received 2,472.72

Check #5779 - $2472.72 Bal Due 0.00

I the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is to be done. I hereby authorize you to perform
Diagnosis/solution, and to use such labor and materials as you deem advisable at the price listed above. | agree to pay $25 per month for each past due
invoice in the event that collection efforts are initiated against me, I shall pay for all assoclated fees or cost by the addition of my signature below, I agree
that I have received a copy of this contract, notice to the owner, and that I have read, understand, and agree to the terms listed herein. . | acknowledge

satisfactory completion of the described work, and that the premises have been left in a satisfactory condition.



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST 4
13 > ‘lg -g.og— o Service Account No : 0O IL{Q -Oog,_,wwu,h__.
. _H4aE-6200

Date of Request: -
Ro\land n: \le Home Phone:

Customer Name: . e e
\® <‘w L—‘ 538 Work Phone: e e ey
el — AR NFeIL

Service Address:
City: By ant ~ State, Zip: ]
Date Leak Detected: Date Repaired: o lg - ad o o o

e ey

rDescm’ption oiLause of Leaky( faucet, toilet, uaderground, etc.):

Torlet Lu»K\‘wa,

[
|
|
!
|
a
i
|

Explanation of how leak was repaired: Attach plumibiag invoice _q:r fecet:pt; for repair parts

%

!
i
L oot

Sworn Statement:
, swear or affirm that the above and foregoing representations are true and corract to the

i
best of my information, knowledge, and belief.

Signature
—

You have the right to appé;l the Customer Service Manager’s decision to the Water and Sewer Advisory Corr.\mittee (WSAC)_
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

e o]

2
decision.
’ i .~ : : A : i g ' - M
a e N\-\'\S Amount of Bill: € I 1 l q S i \ \ Usage: n r‘ ]
4 Average sill; | & 3' g Three Month Average Usage: a ("
}djus&mgnt Appro‘ﬁ%‘q} Y ’ No_g Approved 8y: . . N
Ambug}_ of Adjustment to Sewer Bil(x w‘p H'q. 5 C\ ) Adjusted 8ill Amouat: “59. r] . _S Q.
! ’ I I Pavmert ; =
Payment Plan 1 Yes No f Paymeant Period I 3 vonths f [ 6 Months ;\;lgrer'
E ; - . —
e
CustomeMic\;Man \______a——’“
Page 1
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£

Sy, ™~ -
S

e

LOWE"S HOHE CENTERS, LLC
2430 NORTH REVNOLOS ROAD
BRVANT AR 72022 (501 213-2000

- SALE -~
SALLGH: FSILANES 13 TRANSH: 6674890 12-22-20
oMol HIN DEH ZLRO SUGAR 20 FL 1.98
L5496 FLRFUAX UNIVE WG PERF FI 13.96
Hhslet 2.00-u1 POINSLATLA RED 5.96
AMINTHOY RETAIL PRIEL AFPLIED TU THIS TiEHx
20 2.99
SUBTOTAL: 21.92
TAN: 2.16
THVOICE 06670 fOTAL: 24.08
W/C: 24.08

WL SRXRAXRNHRINA /020 AHAURE ;20,08 AUTHCH: 475842
ST UIR IR TAU B {21200 16.00: 5
AL B wvatn VRS 0600008000
Al AnbBuDonAI0I  TSL £800
s M4 (FRHENAL: b 12722720 16:08: i
o TIEMS PURCHASED: 4
Fepimby LS, STRVILES AHD SPECIAL ORDER TTEHS

o

fik OFTATLS ON OUR RETURN POLICY, VISIT
LIMES.Cic THIRNS
A T TIER Cuby st THE R ALICY IS AVAILABLE
AL OUlF CUSTONER SERVICE DESK

STOKF HANAGER: JEFF WORRELL

LUHE'S SRICE HATCH GUARANTEE
LUl HE OETAILS, VISHT LOWFS. COM/PRICEHATCH
NWEEE B bia A §EBERASRALGE RN HR%E phRBEE
SHARE YOUR FEEOBACKY
ENTER FUR A CHANCE T0 BE
ONE OF FIVE 46t WINKERS DRARN HONTHLY!
TEAIRE ENOEL SORTEQ HENSUAL
PARM SER G B L CINCD GANADORES DE $5001

WLTIIN OKF WECK AT: wwy lowes. cam/survey
v iR 1N HOGL/02 247143 G7RGA4

I’ﬁi'&lﬂ*‘ﬂﬁ

"

"

*

®

¥

K ENIFl BY COMPLET (0 A SHORT SUKVEY
"

%

%

v

NO PURCHASE # ESSAky TO ENIER OR WIN.
. ¢ U'IMERE PROMIBTIED. WUS B0 18 (OR OLDER TO ENTER. =
w UFICIAL RULES & "'TNNCRS AT, www loves.con/survey #

A AAaTAR

S10RE: <4/1 JRMENM : 06 12/22/20 16:08:10
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Cl

F BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Decembe— oo

Total Number of Request for Adj

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Robert BerWa r

Customer Address

(o ¢ Q Colonial Dn.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Repaired

Date Leak Started
Amount of Bill: |$ ( ‘ '-{ 4 n Usage: q 5 S
Average Bill: ® s Q . 8 {‘7 Three Month Average Usage: Q ‘3.(,,
Adjustment Approved: Yes ] I No ] Approved By:

Adjusted 8ill Amount:

Amount of Adjustment to Sewer Bill:
Customer Name [T 1 v\ o .u\“ el sen Customer Address / 310 Evening, Sheode
Date Leak Detected by AMI I Date Customer Notified )
Date Leak Started Date Leak Repaired
Amountofgit: [~ [ 37, K¥) usage: | K'Y
AverageBill: | € {e A0 ‘{ Three Month Average Usage: lo “l’
Adjustment Approved: Yes J [ No [ Approved By:
Amount of Adjustment to Sewer 8ill: Adjusted Bill Amount:
LM'\A“H"& Customer Name j::ws; C‘:pkr Customer Address | ( L} O j-}»w‘f,s N .
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: | © ll 8‘5]‘-1,‘-}'7 Usage: aq{‘\u
Average Bill: M e c,“ sdotre e Three Month Average Usage:
Adjustment Approved: Yes No l Approved By:

Adjusted Bill Amount:

Amount of Adjustment to Sewer Bill:
Customer Name J Q—CF w Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes l l No l Approved By:
A t of Adjustment to S Bill: Adjusted Bill Amount:
Customer Name b i k KENTTD ) Customer Address

Date Leak Detected by AMI

Date Customer Notifled

Date Leak Started

Date Leak Repaired

Amount of Bill:

Usage:

Average Bill:

Three Month Average Usage:

Adjustment Approved:

Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST
oedaY4Y-6o0

Date of Request: _ / = a o\ Service Account No.

Customer Name: Robert Parke - ___ Home Phone: o o
Service Address: (963 Colontel De. ~ Work Phone: ) -
City: Reyant State, Zip: AR L Naead 3 )

Date Leak Detected: Date Repaired:

Description gf.Cause of Leakyf foucet, tofles, underground, etc.);

S’Pr?hkl-e,r-‘ Mt e l,eo.k.‘hg/

|
|
|

%

!

 Srpems .
Explanation of how leak was repalred: Attach plumbing invoice or recaipts for repair parts

Ahﬁ“"\‘* 'eiPl“‘\Mda Hhat We could not adju‘4'
ar'd./h‘\ahf,&o C',u,t '\-oht\er- ‘(‘e%wc \.ego +o ;

l

f Ly

| per &d—v-&, -

‘g SF.L‘\,V\ "\‘D wu\-et" (,)O 12 ia% “'t—&‘e‘
|

|

i

Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief.

Signature

s You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (VYSAC}.
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

decision.

Usage: q ;

Three Month Average Usage: "1 .g

e st

_FOR OFEICE LSEONLY
Amount of Bill: ¢Cq 'L( 5 q r]
Average Bill: ““5 a, g ‘ﬂ

Y e g

Adjustment Appraved; . Yﬂ} L No I Approved 8y:
Amount of Adjustment to Sewer Bil(} Adjusted Bill Amount: .
’ ] e ) paymenrt : -
No | Payment Pariod 3 Months 6 Months At

Payment Plan I Yes
. o ’

Customé\}ér'h'c/: Manager w

Page 1
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CITY OF

RYANT

ARKANSAS

U BT R LR P L | TR TR U R T T [T T
ROBERT (WATERIN PARKER
602 COLONIAL DR
BRYANT, AR 72022-7039

SPECIAL MESSAGE

USAGE HISTORY

000,

800

600 é

200 =
RE: il

JAN FEB MAR APR MAY JUN JuL AUG 8EP oceT NOV DEC
Prior Usage Current Usage
Payment
Coupon

ACCOUNT INFORMATION
PLEASE RETURN THIS PORTION ALONG WITH YOUR PAYMENT
PLEASE MAKE CHECK PAYABLE TO:

BRYANT WATER DEPT
ACCOUNT: 009244-000
SERVICE ADDRESS: 602 Colonial Dr
SERVICE PERIOD: 11/11/2020 to 12/11/2020
BILLING DATE: 12/11/2020
DUE DATE: 11112021

ROBERT (WATERIN PARKER
602 COLONIAL DR
BRYANT, AR 72022-7039

Account

Statement

ACCOUNT INFORMATION

ACCOUNT: 009244-000
SERVICE ADDRESS: 602 Colonial Dr
SERVICE PERIOD: 11/11/2020 to 12/11/2020
BILLING DATE: 12/11/2020
DUE DATE: 11/2021

METER READING

Previous Reading Current Reading

Serial No Date Readina Date Readina Cons
44733927 10/25/2020 13332 11/25/2020 14287 955

CURRENT CHARGES

W-1" Meter 555.58
FSDWA 0.40
CAW Watershed 1" 1.13
Stormwater Residential 3.00
Sales Tax - Water 54.86
TOTAL CURRENT CHARGES 614.97
Previous Balance 62.69
Payments Received -62.69
Adjustments 0.00
Additional Billing 0.00
Current Charges 614.97
TOTAL AMOUNT DUE 614.97
AMOUNT AFTER DUE DATE 676.47

AMOUNT DUE

TOTAL AMOUNT DUE BY

1/11/2021 614.97

AMOUNT ENCLOSED
AUTO PAY

REMIT PAYMENT TO:

City of Bryant Water/Sewer Dept
210 SW 3rd Street
Bryant, AR 72022

0092440000006124971



CITY OF BRYANT WATER AND \A/ASTEWATER UTILITIES
LEAK ADJUSTMENT REQU EST
|- 80 Ol1Ab3o0-0006

Date of Requaest: a Service Account No :
Customer Name: B Ti Mo H\H D3 1Soin,  Home phone: L e
Service Address: N0 Eveiming Shaede  Work Phone:
tr R AL Ngoaik
City: l&m awyx State, Zip: ‘ e
3 _—
Date Repaired: _—

Date Leak Detected:

'Descr.iption of.Cause of Lealyf foucet, toilet, underground, ete.).

! f\lo leoKS P{r‘ Coes Ao eer v
f

|

i
A

i

L

Explanation of how leak was repaired: Attach ghumbing invoice or receipts for repair parts 1
Lo S~y MG Tedh ouwt and Meder s Co ~~e et ‘U\f’g— |
No ‘)00 b\e i 'P-ﬁuho? . ng"*a e i~ quNLe,a@ 4o 0\,-\4\'-0'\'4-— f
!

!

§

3

i

f‘
{
5
i

Sworn Statement:

! swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief.

Signature

o |

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commuttee (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for 3 1“nalr

2

k]

decision.
FOR OFFICE USE ONLY
{ Amount of Bill: | € ’3 a g g— .Usage:
{ Average 8ill: I oA Dq Three Month Average Usage. {o q
/
i i : Yi N J Approved 8y:
- f\d}us(mgnt Appro% 5.5} l 1_ o : ‘ -
Amount of Adjustment to Sewer Billy Adjusted 8ill Amount: .
’ : ‘ ) 1 f?‘?ﬁﬂer* ’ =
) Pay:mkent Plan ' Yes } No z B Payment Period l 3 Months [ 6 Months Amt. 3
C_\/j —
Customer Service Manager
Page 1
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CITY OF

ARKANSAS

| R U U R L U U (T R LR
TIMOTHY WILSON

1310 EVENING SHADE DR

BRYANT, AR 72022-8011

SPECIAL MESSAGE

Important Reminders:

Shut Off's, Penalties, and Late Fees will resume on

February 1st, 2021 and fees for making payments by phone
will increase to $6.00 per transaction.

Residents can continue making payments at Edwards Food
Giant, Walmart, at the water billing office, the drop box at

city hall or online. Due to security reasons, the Goodwill
dropbox has been removed and will no longer be available for

AUG SEP

Current Usage

JUN JUL

Prior Usage

Payment
Coupon

ACCOUNT INFORMATION
PLEASE RETURN THIS PORTION ALONG WITH YOUR PAYMENT
PLEASE MAKE CHECK PAYABLE TO:

BRYANT WATER DEPT
ACCOUNT: 012630-000
SERVICE ADDRESS: 1310 Evening Shade
SERVICE PERIOD: 12/12/2020 to 1/11/2021
BILLING DATE: 1/11/2021
DUE DATE: 2/1/2021
TIMOTHY WILSON

1310 EVENING SHADE DR
BRYANT, AR 72022-8011

Account

Statement
ACCOUNT INFORMATION
ACCOUNT: 012630-000
SERVICE ADDRESS: 1310 Evening Shade
SERVICE PERIOD: 12/12/2020 to 1/11/2021
BILLING DATE: 1/11/2021
DUE DATE: 2/1/2021

METER READING

Previous Reading Current Reading

Date Readina Date Readina
11/24/2020 4679 12/25/2020 4763

Cons
84

Serial No
13041705

CURRENT CHARGES

W-5/8" Meter 48.76
Sewer 75.09
FSDWA 0.40
CAW Watershed 5/8" 0.75
Stormwater Residential 3.00
Sales Tax - Water 4.82
TOTAL CURRENT CHARGES 132.82
Previous Balance 98.96
Payments Received -98.96
Adjustments 0.00
Additional Billing 0.00
Current Charges 132.82
TOTAL AMOUNT DUE 132.82
AMOUNT AFTER DUE DATE 146.10

AMOUNT DUE

2/1/2021 132.82

TOTAL AMOUNT DUE BY

AMOUNT ENCLOSED
REMIT PAYMENT TO:

City of Bryant Water/Sewer Dept
210 SW 3rd Street
Bryant, AR 72022

SR A

0l2k30000000L32a22
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

o880 -600

Date of Request: o { ~ 3o 3\ Service Account No :

Customer Name: g:{w) Carde r ___ Home Phone: ) -

Service Address: Qyoy WY § N, Workphone:

City: &\an_‘* awde— State, Zip: H’R aos g e
Date Repaired: . o

Date Leak Detected:

'Desct-iption of.Lause of Leakf faucet, toflet, uaderground, etc j:

[,-e 0.,K

e e e,

Explanation of how Jeak was repalred: Attach plumbing invoice or receipts for repair parts o .
Cinsto mer s ;

Exp(au‘nej Yo custonae~ loaAer zsr\l.a_,

o Not 9.4;‘— oudjustneants per C,H-.a, Ordinanee,
Cusdoner woukel |{Ke -Ho Qw(a\cdh e
kqpmmap. C LMK s S+Y\W\ éow a‘\mg, on g o€ 1 1ash

|
i

Sworn Statement:

, swear or affirm that the above and foregoing representations are true 3nd correct to the

I
best of my information, knowledge, and belief.

Signature
—

If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

2
decision.

5

Amo;mt of Bill: |F | ‘gq Hv . L{ q Usage: ?—ﬁL—:——_’

{ Lu\nA lor o Average Bill: | KN\, Q4 Cusrdone— Three Month Average Usage:
!_ 5 .
Adjustment Appro% h Yis I L No I Approved 8y:
Amount of Adjustment to Sewer Billy Adjusted 8ill Amount: )
) ) Payment -
Payment Plan I Yes r i NOL J Payment Period ! 3 Months lF ' 6 Manths F, }; J
Customer Service Manager ¥
Pags 1

i

City of Bryant Water and Wastewater Utilities Leak Adjustment Palicy
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BRYANT

B ARKANSAS

U T L TR TR | LT R P P P T TR T L
JAMES CARTER
3903 MILLBROOK DR
BRYANT, AR 72022-9196

SPECIAL MESSAGE

Important Reminders:

Shut Off's, Penalties, and Late Fees will resume on

February 1st, 2021 and fees for making payments by phone
will increase to $6.00 per transaction.

Residents can continue making payments at Edwards Food
Giant, Walmart, at the water billing office, the drop box at

city hall or online. Due to security reasons, the Goodwill
dropbox has been removed and will no longer be available for

USAGE HISTORY

=
@
>

3200

2800

2400

2000

1600

ey v

1200

800

400 ]

FEB  MAR  APR  MAY  JUN  JuL

Current Usage

Payment
Coupon

ACCOUNT INFORMATION
PLEASE RETURN THIS PORTION ALONG WITH YOUR PAYMENT
PLEASE MAKE CHECK PAYABLE TO:

Account

Statement
ACCOUNT INFORMATION
ACCOUNT: 028802-000
SERVICE ADDRESS: 9404 Hwy 5 N
SERVICE PERIOD: 12/12/2020 to 1/11/2021
BILLING DATE: 1/11/2021
DUE DATE: 2/1/2021

METER READING

Previous Reading Current Reading

Date Readina Date Readina
11/25/2020 70250 12/25/2020 73246

Cons
2996

Serial No
14197068

CURRENT CHARGES

W-5/8" Meter 1,723.16
FSDWA 0.40
CAW Watershed 5/8" 0.75
Sales Tax - Water 170.16
TOTAL CURRENT CHARGES 1,894.47

BILL SUMMARY

Previous Balance 11.67
Payments Received -11.67
Adjustments 0.00
Additional Billing 0.00
Current Charges 1,894.47
TOTAL AMOUNT DUE 1,894.47
AMOUNT AFTER DUE DATE 2,083.92

AMOUNT DUE

TOTAL AMOUNT DUE BY 2/1/2021 1,894.47

AMOUNT ENCLOSED
REMIT PAYMENT TO:

BRYANT WATER DEPT
ACCOUNT: 028802-000
SERVICE ADDRESS: 9404 Hwy 5N
SERVICE PERIOD: 12/12/2020 to 1/11/2021 City of Bryant Water/Sewer Dept
BILLING DATE: 1/11/2021 210 SW 3rd Street
DUE DATE: 21112021 ByRRL AR S2022
JAMES CARTER

3903 MILLBROOK DR
BRYANT, AR 72022-9196

0O 0

02840200000%894477
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
{~G-

Date of Request:
Customer Mame:
Service Address:

City:

Date Leak Detected:

303\

JeP@ East

2014

(tenson PL.

3:-“1 A~

Service Account No..

DANKA~00O

S5(-&37)-SR33

~ Home Phone:
Work Phone: -
State, Zip: AR L Ndec9]
Date Repaired: WAL [a\

.Desqﬁption ofCause of Lealk( faucet, toilet, underground, etc.}.

e Ciea L(Labkt“"\?— Rrep Masder roorn Tub

|
|
!

Explanation of how leak was repaired: Attach plumbiag invoice or receipits for repair gaits

|
|
|

s .

*

Sworn Statement:

]

wear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

[

s You have the right tb appeal the Customer Service Managec’s decision to the Water and Sewer Advisory Committes (WSAC)
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for 3 final ‘

3
decision.

t ]

413

3 e rv\-‘\.c Amaunt of 8ill: | ® () 3g ‘53 Usage: o
Average Bill: = £q, ‘-{t‘ Three Month Average Usage: 3 (e‘
L Adjustment Appro‘ggé‘ Yu';s,T ! No I Approved By:
Amount of Ad;ustment to Sewer Elll(,g e 33 .0 5 Adjusted Bill Amount: + L"Dn "tg
; . P e
| PaYm}eni Plan . No I L Payment Period | 3 Months ‘ 6 Months N;{:EF

Customer Serwc: 4

_

Page 1

City of Bryant Water and Wastewacer Ucilicies Leak Adjustment Policy
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AMERICAN Dispatch  Cust # Payment terms PO/Claim #

LEAK

- DETECTION

THE ORIGINAL LEAK SPECIALISTS" ; ;
487 Gollios Inelustil Place Received By Date Received Referred by:
North Little Rock, AR 72113

Phone: (5(1) 228-0676 / Fax: (501} 225-0673

Customer/Location Address Billing Name/Address
i i v T A
"~ Tech  Appt.Date  Appt. Time aty Description Price
Lo /') .') '/, G

Dispatch Notes '

& L. i “¥ el T A A A oAl fre P ot A & ot L™

gl ; 23 frs 24 7§ S AR i wnd 4 el 4 EFF)

Guarantees Apply as Indicated:

I Leak detection and location work Is guaranteed for 30 days from the date of completlon We will re-test the systam or
refund the detection fee (at our sole option), if it is reported within the above 30 day period that the leak is not where
originally marked. We will not be liable for consequential losses. Detection and Guarantee is limited to the first leak found
in system.

0 Pool leak detection guarantee applies to pool pipes and above ground plumbing only. No guarantee applies to leak
detection on pool structure or structural repairs unless otherwise specified. We will re-test the pool pipes and above
ground plumbing or refund the detection fee (at our sole option), if it is reported within 30 days that the leak is not where
originally marked. We will not be responsible for consequential losses. Guarantee does not apply to additional leaks found
in the same line.

O Minor repairs are guaranteed for 30 days from the date of completion.

[ Major repairs are guaranteed for 12 months from the date of completion.

We will not be responsible for consequential losses.

[0 No Guarantee Applies Total Due
| FIND THE WORK SATISFACTORY AND THE CHARGES AS AGREED, AND AGREE TO
PAY THE TOTAL AMOUNT DUE WITHOUT DEDUCTION WHATSOEVER, | FURTHER
AGREE TO PAY REASONABLE CHARGES FOR COLLECTION, INCLUDING LEGAL FEES,

IN THE EVENT OF MY DEFAULT, AS WELL AS PENALTY INTEREST ALLOWED BY LAW. AS A COURTESY WE WILL PY n;.;,‘”‘



} CITY OF BRYANT WATER AND WASTEWATER UTILITIES

" LEAK ADJUSTMENT REQUEST <
Date of Request: / ~Ad 031 Service Account Na : OOCﬂq 55— o o_ 0
Customer Name: _ﬁf‘ga‘h‘\' Sghm‘&bos“ﬂt.ﬁﬁome Phone: '
Service Address: oo NW & Wark Phone: —
City: énq ant ) State, Zip: Aﬁ ‘ q 33 9“ Q‘ .
/v ldo2t

Date Repaired:

Date leak Detected:

'Descmptfon of Lause of Lealof faucet, toilel, undzrground, etc.}:

[ 3}\'\9('\ line u&K:hg ‘H{W‘k’ ra,\\-\—o Fbo"‘h‘..l.\ F
f
Shadiun~ d ol Frad ‘\ou;{, i
|

:‘
!
|
|
|
I
!f

Explana*ién of how leak was re{J;j[eHgmA ttach piu;n‘b-i'ng;g;oice or receipts forrepair pacts

3
|

5
| |
‘

[ o,
f
§
{

Sworn Statement:

swear or afficm that the above and foregoing representations are true and corract to the

|
best of my information, knowledge, and belief.

Signature
@ You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory C.omrmttee (WSAC)
s If you are dissatisfied with the decision of the WSAC you have the right to appeac before the Bryant City Council for a fna[j
i decision. _ — —

Usagez

2,581,54 T
_—Q¢.-—- - Three Month Average Usaga: Q 5 qg

FOR OFFICE USE ONLY

73,“‘0 ;\_u/\ < Amaunt of Bill:
i Average Bill; ' a 3|‘0 t ,rls
E Adjustment Appm%‘—l Y&'S,\ l_ ‘No { Approved 8y:
L Amount of Adjustment to Sewer Bill lg osq af\ Adjusted 8ill Amount: R 3 ‘-{ ‘_548 a '1 ?
- el bl P > i
! Payment Plan Yes ; ' Noi Paymen* Period {J 3 Months 6 fdonths ;:;:ver qumm !

Qo Siuga

Customer Servics Manager

City of Bryant Water and Wastewacér Ucilities Leak Adjustment Policy



1/22/2021 CityofBryant.com Mall - [waterbilling] Water leak

Angela Shepard <ashepard@cityofbryant.com>

[waterbilling] Water leak

Clint Hoover <choover@bryantschools.org> Fri, Jan 22, 2021 at 3:05 PM
To: Angela Shepard <ashepard@cityofbryant.com>

Repaired a 3in line that ran to the football stadium and old Fieldhouse
[Quoted text hidden)

https://mail.google.com/mail/u/07ik=16e6249fa28&view=pt&search=all&permmsgid=msg-f%3A16896224430550045258simpl=msg-{%3A16896224430... 1/1



BrendadJ Lee <bjlee@cityofbryant.com>

[waterbilling] Water leak

1 message
Clint Hoover <choover@bryantschools.org>
To: waterbilling@cityofbryant.com

Cc: tsellers@bryantschools.org, Carol Stout <cstout@bryantschools.org>, Bob Padgett
<bpadgett@bryantschools.org>

Fri, Jan 22, 2021 at 12:35 PM

We had a water leak on meter #13903315 account #006955-000 for a couple months it appears. This leak
resulted in abnormally high water bills. We located and repaired this leak on 1/21. | was unaware that the leak
detection setting was not active at this time on this meter but has since been repaired. Any help on adjusting
these water bills would be greatly appreciated. If you have any questions on the repair process or anything

else please contact me via email.

Thank you
Clint Hoover

Sent from my iPad

-

*Disclaimer: This e-mail and any attachments may contain privileged and/or
confidential information. If you are not the intended recipient, any
dissemination, distribution or copying is prohibited. If you received

this

email in error, please immediately notify the sender and

permanently

delete all copies.”

\i}}?

\$ g
Y



	Sheet1
	Sheet1



