Bryant Water and Wastewater Committee
Boswell Municipal Complex - City Hall Conference Room

Date: April 02, 2024 - Time: 6:00 PM

Leak Adjustments Review

1. Leak Adjustments for March

+ WSAC 03.2024 (3).pdf
« WSAC 03.24-3 (2).pdf
+ WSAC 03.24.pdf

Approval of Minutes

2. March Mins unapproved for April
+  March Meet Unapproved Mins for April 2024.pdf

Finance Reports

3. February 2024 Financial Report
+ Document 20240327 0001.pdf

Public Comments
Old Business

New Business

Public Works

4. Woodland Hills Contract
- Woodland Hills Contract.pdf

Projects

5. Saline Regional Public Water Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_292/wsac_03-2024_-3-.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_292/wsac_03-24-3_-2-.pdf
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https://www.cityofbryant.com/grab/agendas/uploads/agenda_292/document_20240327_0001.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_292/woodland_hills_contract.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

ﬁprﬂ

JogY

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name O oo A \ \.e Vo Customer Addlfess L—{o 2 m.‘ MS PQ?\L
Date Leak betegted by AMI " Date Customer Notified
Date Leak Started Date Leak Repaired 3 / dod 'T
Amount of Bill: |* 38 9\,3 \ Usage: l C\ 8 .
Average Bill: [€ , 0 % L\ g ' * Three Month Average Usage: 5 0
Adjustment Approyed: Yes l l No Appraved By: ' h
Amount of f\djustmen‘tvto Sewer.Bill: | © ' 3 0. f\ S Adjusted Bill Amount: i 3\ 5 { ' S (Q
Customer Name | "5 Sep L\ Lew-e (e I~ Customer Address |(p R0 2 La ~rey (4\
Date Leak Detected bs.' AMI Date Customer Notified ‘ -
Date leak'Sta.rted Date Leak Repaired j ( -2 atf
Amount of 8ilf: ¥ q\q ‘-(, jrl Usage: | 8 (e o}
‘ Average Bil: # 3 c. Qq - Three Month Average Usage: | A DD
Adjustmént Approved: | Yes | | o | Agproved By:
Amount of Adjustment to Sewer silt: [* Ly & Y. Y Y Adjusted Bill amount: | L &, 3
Customer Name 6 ~in G—- ~eq. S Customer Address | S Q- MWMore .\(,«.)q(_‘ ]
Date Leak Detected by AMI va Date'Custqmer Notified \
Date Leak Started ‘Date Leak Repaired | 72 / 26 dY
- Amount of Bill: = ‘ \ \ L( [ ,g L“ Usage: LQ \ '9.—
Average Bill: ¢ (o 2.08% Three Month Average Usage: ; “f
. Adjustment Approved: Yes [ [ No l _ Approved By:
*5149.414 Adjusted Bill Amount: | (g ‘D e 3 L9

Amount of Adjustment to Sewer Bill:

2690 Leclre Ln

Customér Name Sﬂu ) (_,; -‘vu.(-\Ln N Customer Address
Date Leak betected by AMI Date Customer Notified
Date Leak Started » Date Leak Repaired | | ( 90 & L{
Amount of Bill: | q 8 S. 3 L( Usage: \ 3 0 ';L
N Average Bill: « Q.le. L‘ rl Three Month Average Usage: | i
Adjustment Approved: Yes I l No Approved By:

Amount of Adjustment to Sewer Bill:

“436.35

Adjust'ed Bill Amount:

ot Ml

Customer Name

Awme\a Se\ +

Customer Address

505 [Zoswll A,

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | | « La-32 4
Amount of Bill: © 5 (\ L(. Q ; Usage: 3() 3
Average Bill: - v q rl . q L( Three Month Average Usage: ‘1 3

Adjustment Approved: Yes ] , No [ * Approved By:

Amount of Adjustment to Sewer Bill:

*2349.91

Adjusted Bill Amount:

=345, 49




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT |

SUMMARY
Date:

Apeil 2a3Y

Total Number of Request for Adjustment

Total Number of Ac}justments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name | (. [a5¢ e m OBA Huw (_I%O v~ CustomerAddress | DO |13 Co rjoo et €
- - 9] : ; 3 L
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | 3 / QoY
Amount of Bill: | " o321.9% Usage: | 5YS '
 Averagesill: [* § 5 (] Y * Three Month Average Usage: | £ ] o
Adjustment Approved: Yes j No Appraved By: '
Amount of Adjustment to Sewer Bill: T H— (é 2 £ 3 Adjusted 8ill Amount: o 5 Y 8 . l o
Cus.tomer.Name Dand Ca ‘2_ 08 =5 Customer Address | &) |03 Sable Oa,k( (@'
Date Leak Detected by AMI - Date Custorer Notified ‘
Date Leak.Started Date Leak Repaired | 3 / ‘Lo LY
Amount of 8ilf: aF (_e L{ 3, (_9 S Usage: | & 5 Q_,
‘ Average Bill: ¥ | N al < Three Month Average Usage: | QLD
Adjustment Approved: |  Yes | | o l Approved By:
Amount of Adjustment tosewer sitt: |7 A 4.9 (o Adjusted Bill amount: |< 35 8, (L9
Custome;jName ?&c\q Y G’O S¢ Customer Address | 5) & | q At"bo s Cr. .
Date Leak Detected by AMI T DateAOustqmer Notified
Date Leak Started 'Da'te Leak Répaired 3 { 0 3' ((
- Amount of Bill: | 3 "‘ O ‘,\ Usage: , f) ;
Average Bill: {'[ 0¥%.9 S/ Three Month Average Usage: H q
' Adjustment Approved: Yes l l No . Approved By:
Amount of Adjustment to Sewer Bill: " 1\ 3 \ Adjustea 8ill Amount: |* LaltalV' Ro
Customer Name | (- (r\ ~ sko p‘y P &\, Wz Customer Address 8o0S S o b2
Date Leak Detected by AMI Date Customer Notified
Date Leak Started v Date Leak Repaired | '3 / I "{
Amount of Bill: | I " £13.33 Usage: CI n&
N Average Bill: & S (o .,q 3 Three Month Average Usage: ' 3 q
Adjustment Approved: Yes t No i Approved By:

Amount of Adjustment to Sewer Bill:

* 3131

Adjusted Bill Afmount:

‘2644.10

Customer Name

Customer Address

M eheel (K (t@gwm

Date Customer Notified

Qole (V\lm\n\waa{

Date Leak Detected by AMI )
Date Leak Started Date Leak Repaired 2 [Q«D Q}-{
Amount of Bill: ¥ g_ﬂ_o' 3 g’ Usage: L-" (p L(
Average Bill: € 5 S & f\ L{ Three Month Average Usage: é).. D
Adjustment Approved: Yes | L No * Approved By:
Amount of Adjustment to Sewer Bill: i IC q g\, &r\ Adjusted Bill Amount: £ Ll n 8. 0 5
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CITY OF BRYANT WATER AND WASTEWATER ULies

LEAK ADJUSTMENT REQUEST - : -»
[goa4 ool-00 e

Data of ne;‘zuest: 0-3 goa4. . Sarvice Account No.s

Cystomer Name: Ba. Dilp Home Phone;

Service Address: g 08 Mnills VoK Workphons: . T

Cltys ) R N . State, Zip: - iW

Date Leak Detactach: 1 . Data REpafrEd: R 3 7 3 O a L/ L ¢
. L ) —M

Dasaption ntLause of Leal( foucet, tollet, 1y derground, et );

./ra\‘(&-(' LZA-K ‘

Atbaeh plumbing volce o recets for repdlr ports

9

Explanation of how Jeak Wag repalrad:

Sweorn Slatdmant
s WA OF Affiim that the above ane foregolng fepresantations are tise and eotract 1o the

oo
bast ol my infoimation, knowledge, and baﬁsﬁ .

Sigriatira, ' .
fre Watgr d Sewer Advisory Commities WSAC),

You hava tha tight to appasf
I you are dissatistied with the declslon of the WSIAG Yo

declston, . . ) , .

the Customar Servios Managars declsion to § '
U heve the right to sppear before the Beyant Oty -Councll fop » final

?
<

i Uﬁgg‘et '

Amaurtof il | K 3§
Averigenlly |€ /o 8.4 Thrsn Montls Averags Lsager
@dﬁ'@@gh%i%ppl‘o% 4, Y“g“gl L v‘Ncr [ bk F;;aprdyed fy: i
N ) ) N lf | 3 )
Amoum{ of Ac(}uskmem,;tc Sewer B?ll{‘ ] 30 P f\ S ] : f.djusted #ill Mtriating L
Payment Plag Yy No [ Faymenweﬁodh’ 4 Manths £ W¥oriths
R } 4.‘ . :r.‘. ; . . “"’“\:\T‘““\“‘““*‘—F“ 'L o

Cuntamar Service NM*

Clyr ot Boyant Watere and Wasta;:vabar Utllities ITe;»k Adiustmént {’oilqy
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CITY OF BRYANT WATER AND WASTEWATER UTiLies * ,
LEAK ADJUSTMENT REQUEST - i ..
Dataofequesty 3§ 9«5_ x4 . Savice AscountNo: 0 O L q5~, ] _g;_’_c_)_‘i_w

Custormear Namet o = Home phone: s
service Address: (802 Lavrry Uiy Wokphope: . 5 '
: AR I8 g

Clty: . Ldrlexande — | State, Yip: -

Date Leak Detected: oy : Data Repulred: . ' Z Jgo [ . E

Daserlption nELause of Leal( fuucet, tollet, underground, et ); ,
(»jq/-l;{r- Lt\l\_e_ L&P\dﬂr‘ﬁ.f\ouV\Ce "pu%(}"\,% "{'0
hewse [—eadrCn\V\%,. ' o

’

v

; ‘ . ‘ : Dewse Onl
Explanation of how Jeak wag repalrad: Atbaeh plumbing Nvolce orrecelots for repalr parts

9

Sworn Statdimenty

»Swear or affirm that the abowe and foregolng fepresentations are e and COITact 10 the

¢

- _
best of my information, knowledze, and baltef,

Sigriatirs,

o You have the right o 'appeat the Customar Servige Managér’s deetsion to the Watgr und Sewer Advisory Cumr_ﬁlttee {WSAC),
4 Iyt are dissatistied with the decsion of the W,?AG yolt have the Hght to sppear before the Beyant City-Coundll fap 4 firal

daciston,
N B ; .
a2 a el ol |'~‘@ Db
e i g A v - N v i ‘ [AaRT ' U k] v 4
‘ — Amountstiny | € QUY N0 . T Usqger leO
. : A . B e
Avertge il * 3s. ;LCT | Thees Month Average Vsager 4 Qo ‘
. f.dfusjmnti&ppm%% 4, .\3‘:51’ »L Ne | ok Approved iy |
:_Amsughof Adiustmentto sewat ol € I G Y Y | Adfusted Bl Atounty
Payment Plan Yis No | PaymentPerdod | 8 Months 6 Worths
NI SRR P T SN TR N o

Qustomar Service Managee \

Cley oé Beyant Water andWaste:vabﬁr Utlitfes I:a;zk f\djustnm:znt 1;01\@; )




Acck? 003-09558-0%
&%

Trea Livingston |NVO|CE

Phone: (501)-672-9223
INVOICE #001

DATE: 01/29/2024

TO:

Joseph Lewellen
6802 Larry Ln
Alexander AR, 72015

wnol -()—@lio&:w\j +° e ((\"“'S’L

(/x)avk—cr‘\?h.z, UL,V\OL“(‘ Gro

QUANTITY DESCRIPTION UNIT PRICE TOTAL
Labor 3 Hours Labor $90/Hr $270
PVC 90 x2 PVC 90 $5 $10
PVC pipe x1 PVC pipe $10 $10

SUBTOTAL $290

SALES TAX
SHIPPING & HANDLING NA
TOTAL DUE $290

Make all checks payable to Trea Livingston.
If you have any questions concerning this invoice, contact: Trea Livingston at (501)-672-9223 or
Tlivingston100@gmail.com.

THANK YOU FOR YOUR BUSINESS!
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTME/NTREQUEST ; A, i
Date of Request; BAea Y. . Salee Acount No: O |[~0Y S Y~ | -
Customer Nantes o Ginda o ¢ Home Phona; : T
Service Address: & WNclfWa g Workpone: . i
Cltyy ) U a i~ State, Zip: - AR V]h 0 g
i 3 ety W
Date Leak Detectad: ‘ Date Repalred: .. 3 [909 Y ¢

L0n

Dasaulption nlause of Leaky/ auicel, tollet, underground, exc )

To . \{,“/ Lea/k/\ V\g/

Explanation of how leak was fepalrad: Attoeh plbing volce of recslots for repdlr ports
" - M

9

Sweern Satdmenty

Swear o affirm that the above and foregolng fepresentations are tise and corract g0 the

b et
bastof my information, knowledze, and bal iof. _

Sigriatitrg,
er's lectston to the Waver and Sewer Adwsory Comimltiea [WSAG),
mell for u figa)

2 You hava tha rlght to appaalthe Customar Service Managé
s W you ars dissatistiod with the tectsfon of the WAG you have the rlght to wppear before the Bryant City-Cou
dagisfon, . . . ' ,
FG Al i
{

Thies Month Avaragy Vsagar
Ryproved By:

[ : Amounwfp,cl}ustmemo SewarBfll" A< S \ i Th

Payment Plan
BN T O

|

Grstonar Seniee Managee

Page )

Cley 0&; Beydnt Water and;rVaska;:Vaber Uthittes i:ii‘lk f\deshmenf: i’ollc);
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Page : 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2480208
P O Box 13000 Date Call: 03/07/2024 03:17 PM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 03/07/2024 04:12 PM
Brief Desc: Toilet will just run and run and ru
Job Site: 0178/0512-MW
512 Merion Way
Bryant,AR 72022
Caller Name: Brin Griggs Caller Phone: (501) 672-0059x
Occupant: Welch (t0283829)
Home (501) 408-0770x
Priority: 3-General
Ok to enter? YES Other 1 (501) 408-0770x
Category: Plumbing SubCategory: Toilet
Animal in Apt? Yes
Problem Description:  Toilet will just run and run and run after we flush for a long time then eventually will stop.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Cherry Cherry .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Toilet will just run and run and run after we flush for a long time then eventually will stop.

Technician Notes:  Replaced float and flapper

03/07/2024 04:46 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES * © »
LEAK ADJ UST%HENT REQUEST . '

Date of Requests (Q.O'a Y .  Sarvice Acount o /O Q043 42-00
CustomerNante:  Sleue (3T Te For - Honie Phone: i R
Service Address: R0 ' Leglle Lanit: Workphone: . ! T ——
Citsf:L s Llexande | State, Zip: I 7 1 ) ey
Date Leak Detected: ‘ : B P :

: . : Data Repaired: . / / 3. a4 S

Dasaiption ntla wse of Leata faucet, tollet, underground, et );
Torg Lo Lusdles Labpi o

Leakting Lo cets \ B

'(,,M,\w- (o}

Explanaiion of how Jeak was vepalrad: Attach plumbing nvolce o recelpts for repalr parts

L]

Swrern Matdment: i

oo o SWear or affirm that the above and foregolng fepresentations are tve and corract to the
bast of my infoimation, knowledge, and balisf, ' '

¢

Sigrsatisrs,

% You havatha rIgEt to ‘appeal the Customar Servige Manager’s dectsion to the Waterand Sewer Advisory Commlites {WAC),
3 I you are dissatisied with the seclsfon bf the WSAG yoUi have the rlght to sppear before the Bryant City-Cound for 1 final
dagiston, , ’ '

'
. 3
B O g

RIS

Anurt ot sl | & Q & L 3‘{ . Mg | |36 L
Averigasily | & thq ) Thise Montly Avoragasager | ) 82, |
F y Ve, f N d S N
N pustogtapproget | Wl [ el | Approved ty: A o
. . "’?7“" ” "f " ; qﬂ—'»\\_‘l
- Amouny of Adjus&mem,}o Sawer Bfll”%, L( 3(@ .35 , ) : i\djustad BxHAmountl %i? ' ﬁﬁw
e PTK.“?'\W“ : »Yes | L No | .mFaymenWerrod blt\nonths. ‘ SMonthsv R - .' .
; Iy Eaaa g TRy e v s B
Custamar Service Managep Q \A - N
Clty Ofl Beyant Water 'anfii‘l‘:xstewa*:er Uthlitles T::a;k Adfustment \I’Ollc)" Page 1,
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To: City of Bryant Water Department March 5, 2024

From: Steve & Karen Littleton
2620 Leslie Lane
Alexander, AR 72002

Subject: Request for Water Usage Adjustment
To Whom it May Concern:

In January, we had a week of below freezing temperatures and after the temperature started
warming up, we had 3 days of hard rain. Our back yard had standing water all over it. My
wife and | detected (by hearing in our front bathroom) that it sounded like water running. |
started looking for signs of leaking water throughout the house, my shop, and all around the
outside of the house, shop, and pool house. | checked for two to 3 days, due to still hearing
the sound we heard. When it finally quit raining the night of the 23", the next morning | went
out to check outside again, since the rain had quit and the water standing in the yard had
receded, | found where the main water supply had broken. This was a %” pvc pipe that
supplied water to my pool house. It broke right before the valve, which was inside a valve
box about 18” below the surface. It had not given us any problem for the past 8 years when
it was installed. | immediately shut the main cutoff down and called a plumber (bill
attached).

Karen and | would appreciate any relief you can provide us on the bill of $985.34

Thankyou,

S e

Steve Littleton
2620 Leslie Lane
Alexander, AR 72002

Sol- S84~ 017
sol- 831-0122
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To: City of Bryant Water Department March 21, 2024

From: Steve & Karen Littleton
2620 Leslie Drive
Alexander, AR 72002

Subject: 2™ Request for Water Usage Adjustment

To Whom it May Concern:

On March 5, 2024, we submitted a request letter (letter attached) for a water bill
adjustment due to a broken line. | was contacted by the Bryant Water Department that
by their meter, we still had a small leak. With that information, | contacted my plumber to
come back and recheck. He found a small dripping faucet and replaced the faucets. He
also found a leak on the water heater, in which he replaced the water heater 3-19-24.
After replacing the water heater, he then detected no other leaks. The plumber’s
invoices are attached for the work performed.

So now | am, again requesting for a relief on our bill of $985.34. If you have any
questions or may have any comments, please feel free to contact us.

Thank you,

Steve Littleton
(5601) 584-0127
steve.sglconsulting@gmail.com
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CITY OF BRYANT WATER AND WASTEWATER uTiuTies © ‘ '

LEAK ABJUSTMEN TRE uest - - ; ‘
Date of Request; ?’ q“ . SerVice Account No.s O 0 I-0503Y-0 b

Cuistomer Name: AML o Sl o Home phone;
Service Address: gos r&ﬁ we |\ (Lry Work Phoner . 5 L
Clty: , L an | State, Zip: - AR o A I
Date Leak Detectac Data Repalred: » [ -99- 5 q S

(e .
3
1] . M

’

mscaipﬁgwe of Leala(faucet, tollet, Underground, et );

'E)r\oK(v\ PthQ tn de ~\-l-e, L\Du,g.e, -Coh'

\04 Malter \ine.

Explanation of how leak Weas repalrads Atteeh plumbing fn voﬁorreceww for repalr parts

9

Sworn Statdmenty ' 1

) ' » Swaar or affivm that the abowe and foregolug fepresentations are tve and corract 0 tha
bast of my infoimation, knowledge, and balisf, y ' '

Stgriatisre,

o You hava tha tight to appasf the Customar Servioe Managér’s deelsion to fhe Waverand Sewer Advisory Commitiea WSAC),
s I you ars dissatistied with the tedsfon bf the WSAG you ha*fe the rlght to sppear before the Bryant Sy Councl Tor 4 final

declsion,

\

Amours o i
o < N R e
Averige Bl [ Q f]q ({ ; Thres Month Averaga Usagar '-L3 o |
. ~ M.,_‘.
Adfus’:mantixpprqgrﬁd y;gﬁ-‘\‘( ko Ne l . , Rpproved fiy; |
» Rt - N
. Amduns of Adjustmentdo sevatBily =9 9. q f\ b e usted e 3459 !
aymert W g
y N g Payment R T 4 Mon 6 Momths | &L :
ﬂ\%ltmre?xplan\‘ ; = I, ° o E‘{mén‘ ¢ ‘79{ -.,Lll\lg? hs S S On,s' Al et L

Customer Seiee Managy Ny .
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CITY OF BRYANT WATER AND WASTEWATER UTiTIES © ‘

LEAK ABJUSTMENT REQUEST =~ -

Date of Requast; 3 [0 ay: . Sevlce AccountNo: QO [~ 0K ) D 6-0 O
Customer Name! C.\ QA{.L » ulen f! ma Phone; i »
Service Address: o Covrpad Work Phones .o i
Chty: | B e e Satedp - 2 _Wdeggr
Date Leak Detectad: i , ' P ;

| ) b ' Data Repafred: . 3 [ 9/‘1 s——

Dasalption ntla wie of Lealal foucet, tollet, underground, ete. )

Toiet Llak\hg/

LN v

9

explanation of how leak wag repalrad: Atlaeh plimbing Mvolce arrecelots for repalr ports

Sworn Statdmeant: ' .

e ' , o SWear or affirm that the ahove and foregolug fepresentations e tve and corract 0 the
bast of my infoimation, knowledze, and balisf, ‘ " J

Sigriatirg,

o You havetharght to appasl the Customar Heryios Manggar’s deelsion to the Water and Sevwar Advisory Cvmr_rﬂt'nee [WSAC),
If you are dissatistiedl with the dedlsion bf the WSAG yoli have the Hght to sppear bafore the Bryant CHY-Councl for 5 i)

'
-t

daclsion,

i

Anouriorgilh [* [ 0 21.93 Msgger
o 2 . A N e ———— ]
Aeeskge il [ G R r\(( ) Thess Mot Averagy lsager | 2 &) O ‘ ,
. % M
. Hfustiment Apprayud; | Y\‘q“ﬁ\| L ‘N [ . \ Approved fy; )
! — KLY o e 4 % 2 - DGk e U
+ Ammour of Adfustment to sewat By Y (L, 3,8 3 . 1 Adfuisted Bl Aoty F5s5%, | & o
& [N . ; W U ,r I,’a' Fn'er\* v ‘wﬁﬂ@
Paymemt Plag | Yes No | FaymemRerdod | 8 Months I Morﬁ;hsl A |

N

G e i o s Y
. * ety S G AN T o > i 2 ——

. “

QM ‘
4
2 Y
'
.

Custamer Service Manegar N

Cley clt; Beyant Water and Wastewatar Uliges ;egk Adjustmenc i’oi\q;/ Page 1,
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wJ rx W?nmxziw this curmert il Your prong

Bis raling woiid He spprec W!

Fai e o pay the éf’fixfﬁf?’ﬂ“ﬁ?%‘ L
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’

CITY OF BRYANT WATER AND WASTEWATER UTILmEs .. '

LEAK ABJUSTMENT REQUEST o e =
Date of Request; 3./90 . SafceAceounto: [0 (= 1O |G - Q_L\

cus:omeg ct;’ame : 3;1“* ce, ﬂoq’e s Home phone:

Service Addresg: 03 Sable 0aks c#orkphone: . )

Chtys , Yo " State, Zip: . R U T 1 e
’ i 3 e SN

Date Leak Detectad: 2 . Date Repared: 2 / 2o N ¢

et

i+

’

Damipﬁan  nEgause of Lealy( ;aucet; tollet, underaround, et );

L]

Sworn Satdmeant ' :

] ’ . SWear or affivm that the above and foregolug fepresentations are i and eorract 4o the
bast of oy infoimation, knowledse, and belief, ' O

Sigriatitra,

o You havetharlght to appealthe Customar Semvios Manager’s dectsion to the Waverand Sewer Advisory Comimilttes WSAC),
o I you are dissatisfied with the declslon of the WS»%C yol have the slght to wppear before the Bryant CHy-Councl for & fing)
decislon, .

Anaunt oty | K Jp 4 Usager
Averge Bl LAY ) Threa Month Average Usagar | o . .
Ad}US‘kmy Mppmg,;fﬂ - .\”%‘ﬁj\"‘ L vNcr { , Fx,aprdva& fys

2 =T ‘i,. T o -
A of Adjustment o Sewab Billy & | s usted il oo 555 W
Amau of Adfustient to Sewe fily ;18‘-{‘1(, : i = i
Ye:r L Np i . F’a*(menwerl‘ocf j Months ‘ SMonths_ A’m‘t‘l';. . M .
3 ¥ S Q i DT FOT 3 "

Pryment Plan

B AT

Customar Service Manag

T * RSOy ? A 7 0 AR botncey,
Clty of Beyant Water and Wastewatar Uthlitfes Leak Adjustment Polley Page I,



Junice M. Rogy 101 101ET-O |

SO A ORS &
Davidllcoe- TR

0014588762-001
DAVIS SUPPLY - LITTLE ROCK o “ o iy
£800 INTERSTATE 30 e ccount: H00618 )1
LITTLE ROCK, AR 72209 m'!m’nmm”mm Branch: DAVLROC
FAX: (601)-314-0433 . (501}.766-9301
R Borkataous COD DELIVERY TICKET Phone: (501)766.630'

Ship To: JT LANDSCAPING
4803 GUM SPRINGS RD
LITTLE ROCK. AR 72209

Page 1 of 1
PO stock Ref Job:
| Order Date: 03/14/24 | Sales L HARRIS Type: COUNTER Ship Via: WCNOW Frt Tarm
IOrder Time:  11:36:41 | Agents Created By: MM205910 Route: CUST PU
| Exp Delv Date: 03/14/24 1 M MONDAM.. Ordered By: ; Auth Chg 3
I
ITEM DESCRIPTION REM SHPD B/iO UOM PRSCE UOM AMOUNT }
WLKG75XL007 34" WILKINS 975 REDUCED PRESSURE ASSY 3/4° 1 1 2 EA 287 4684 EA 297 47‘
| 1/EA Loc:PROZEO4
1 Supp#: 34-975XL
; Subtotal 297,47
¥ Sales Tax  8.625% 25.66|
TOTAL 3313
|
' 32313
Bavance Dve

b

Nm .x-wwm,m,gyf {:

}qzﬂ . o
an\ce S 33
2102 Suble Oaks Gir. Five hundnd *Jarno

 Replace sz.,%grfs ¢ labor

?
1
1
!
|
1]

500,00 ¥
|COD Instructions
| Total: .00
{
|Collect: .00
Date Delv: Checked By: _ Loaded By: SRR oKNG Y S el Weight: 13.00
Rec'd By: _ Driver: Load: 1.00

~
o
k=

Printed: 03/14/24 113




’

CITY OF BRYANT WATER AND WASTEWATER uTiTEs :

LEAK ABJUSTMENT REQUEST - o T
Date of Request; q4- . SelceAwcauntio: OO (- Ol -0
Cystomer Name! eaay Goss Home Phone: i » —
service Address: RENY Arbory CZ - Workphone: ; g

. %
G _ Brogank S . - AR QA9
Date Leak Detectad: ¥ . Date Repalred:» W ;

13

Dascrlption nblause of Leala( foucet, tollet, underground, &t
Serwree Line (o "J(-“\h?/

LIES * "

Explanation of how leak weag repalrads Attaeh plumbing fnvolce arrecelots for repalr peints

9

Sweorn Maldmanty i

oo o Saar or affive that the above and foregolng fepresentations are e and cosract 10 the
best of my information, knowledge, and balief, ' ' :

Sigriatisrg,

You hava tha right to 'appeal the Customar Servige Manggar’s Heetsion to the Watge wod Sewer Advisory Cvmr_ﬁ!t’nee WA,
If you are dissatistiedl with the dedlsion of the WSAG yoli have the right to sppear before the Bryant St Counc for 4 final

daclsion,

Amours of gt . Usggey
" M
FgeBilly | * hre th Aver age ’
Averitge Billy | ((: 3. qQs - Thited Mol fve agef Hsagar L( Cl\ SR
. @d}‘usjrfxgntixppm% 4, y:iﬁl B .L e { i ‘ Apyproved ﬁ\{: " oo |
+ Amoup of Adfustmert to Sewar By g | \\‘3\ : Addfuistad Bl Arounty a 8 8? '
T W ‘-\ K w e _"“"“‘J-: W p r& 3‘3'\:\5::[‘
Payment Plan | Yes No | Paymenweﬁod“l & Mondhs £ Months 2;?:16 g .
toanfwtn & el e Bin) Liad R S— . Fompitt —\ﬂ.v\‘\‘_}
3 A : ¥ ST Q gD T g N ,
) S~ \\ - ‘ '
Qustamer Services VManagee \ ~——— . "

AT L ooy AN f 5 T A s S
Cley ot Beyant Water and Wistewatar Uthlites Leak Adjustment Polley Page |,
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’

CITY OF BRYANT WATER AND WASTEWATER UiiEs :

.

LEAK ABJUSTMENT REQUEST - . : ..
Date of Requssts 3 [ 519 4. . Selce Acownt oz [0 Q=03 9QR6-6

Cuystomer Name: Chh CiS & [4eHome Phone; .
ServiceAddress: GO 6 Sl T L Workphone: . s IR
Clty: . Beoyant CSateZpr . - AR Odo g
Date Leak Defectad: L . Pate Repalred: . 3(Joay T

. : v T

»

Dasadption o} Lause of Leal( Focet, follet, underground, et ); \
L__Q_kl,Q bu\ ' R&ﬂwu‘\—-ow 2o *~, " .
' 3 ~arbbode Ca.wp { ?V\g Ledded Out!

L0rS e

Explanation of how Jeak Wag repalrad: Atloeh plumbing volce aprecelots for repalr perts

L]

Swern Statdment: .

). _ — SWaar or affiren that the ahove and foregolng fepresantations are e and eorract 1o tha
best of my Infoimpation, knowledee, and bafiof, : ' :

Sigriating,

o You have tha rlght to appaafthe Customar Servige Manggar’s deetsion to the Water and Sewer Advisory Comrﬁ[tﬁee WSAC),
v I you are dissatistied with the declsion bf the WSAG yolt have the Hght to appear bafore the Bryant City-Councl for 4 fipq)

daclsion,

Amourtof il | &) @ | 3,23
Averige Bl "' S ‘(e 4 2 , Thren Monsh Avaraga Usagar
. Hlustment Approye; | Y\‘Q@\.'. L e [ . , Rpproved fiy:
. SEEN S N it 1, Msrrcssinl - L.
+ Amaunt of Adjustirent o Sewe? 5?11}%, ™ 8_3“ \.. 3 N o Austed il Aoy
KP yent Pla Yes No | Paymen%?erl’od\‘ 3 Months £ Woriths
o A PO O3 Mo » i N 41y} . : ) :

A A s ' '
Customar Service Manager & . TR . -

Ol ot Brynk Water and Wastewarer Od s Leak Adfustment Policy Page !



Check # _

Auth. #

e

ises have been leftin satisfactory conditi

hark"es fromthe bank. [ agree to pay 1.75%

ralla

ated s saciated fegs at the posted rates as w
osts, | agree that the am}o]u}ntse;

o o il

‘Sorf}h in the space marked ]

IGNATURE: _ N

\CCEPTANCE OF WORK PERFORMED: | acknowledge satis actor

y com

of the above des cribed work
] es-notclear;| am liable
per month for past due amounts (minimum charge $30)
fforts are initiated against me, | shall pay fo

2 for the check and ary

k and that the
.In the event thatcollection

ellas all attorneys’ fees and collection
}&COST”.is the total flat price | have agreed to pay. .

e




’

CITY OF BRYANT WATER AND WASTEWATER UTiliTies* © :

LEAK ADJUSTMH}!IREQUEST s

Date of Request; 3 (Fone : e 00 (- -
ate of fieg 213oqy : Sarylce Aacount No.s < el 2l £ ;13 &__Q_{:_o“_w

Customer Name! vehae Wome Phone:
Service Address: e _ Workphonet . s T
Citys i Qen | State,Zpr . VAR S Qg T
Date Leak Detactach , ] o '

e s i Date Repalred: . 2[5 oY S

’

Dasaption nkLause of Lealy foucet, tollet, underground, &le);

To et L_'mk/\\hg« .

9

Explanation of how leak wag repaliad: Attaeh plumbing fnvorce or1ecslots for renaly porks

Swworn Statdmeniy :

b — SWeaar or affiren that the abowe and foregolng fepresentations are e and eorract o the
best of my information, knowledue, and balief, d ' '

Sigriatirg,

2 You hava tha right to appasf the Customar Servioe Managar's declsion to fhe Watgrand Sewer Advisory Cvmn%fthea WSAC),
o I you ars dissatistiedl with the declslon b the WSAG yoli heva the Hght to wppear before the Bryant CEty-Councl for g fiyg)

deciston,
. P S8
,‘xq'a- g{u % E \1‘:"@ ‘-l—
L Amourst of 1) 9N, 3 < ' Vs Yo Y '
: : |
AverigeBllly | € , Thres Month Avaraga sagar o . |
§ " S S\ r] L( - ! B ) a . et ]
f.dfuﬁmgnt;ﬁppmségg 1 V| LNt Appraved fiy;

. . % = w“r—vw
- Amduntof Adjusient o Sewa Bl € 90, L] 1o Adfusted 51l Aounty | ;'78. 65 '
* : e \“ i + “ . PRy ﬁw‘%n@é
PaymentPlan | Yes No | Payment Pertod ‘ 4 Months § Morths E:ﬁ‘g”f"“ : .

as . 1y . sl :‘I SR 'L Y b e b W

oA NG, Wl |

Customar Service Manageer \) =

Cley aé Beyant Water ancd\fastsw:xtar Uthities @;k Adjustment ?o]vlc;/

Page |



VS o Yl W Cox So-AU%- 210

Page : 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2488626
P O Box 13000 Date Call: 03/19/2024 04:38 PM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 03/19/2024 04:58 PM
Brief Desc: Water bill $870. Suspected water le
Job Site: 0178/0906-MW
906 Merion Way
Bryant,AR 72022
Caller Name: Michael Ikiliagwu Caller Phone: (501) 213-7729x
Occupant: Ikiliagwu (t0055100)
Home (501) 213-7729x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Other
Animal in Apt? No
Problem Description:  Water bill $870. Suspected water leak. Ol O l7L =3 B e O @
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description Water bill $870. Suspected water leak.
Technician Notes:  Faulty fill valve, replaced it and the flapper, working properly now

03/20/2024 10:48 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT |

SUMMARY
Date:

Aper |

Qo8

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted Lowest Bill Adjusted .
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name j&.s mFG‘ Co, mc_' Customer Address a 1814 I"}O A

Date Leak Ijetet_:ted byAMl

Date Customer Notified

Date Leak Started Date Leak Repaired
Amount of Bill: [ ‘ 3q 3‘ q q Usage: ﬂ a(p
Average Bill: |¢ g q : q ; . - Three Month Average Usage: ‘3 fl
Adjustment Approved: Yes l | No , Appraved BIV: ¥
Amount of Adjustment to Sewer 8ill: [£ (L0 8. (3 Adjusted 8ill Amount: | © MY S, 2, (a
Cus;tomer_ﬁa me Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: - Three Meonth Average Usage:
Adjustment Approved: | = Yes | J No | Approved By:
Amount of Adjustment to Sewer Bill: ' Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected ﬁy AMI Datc’tusto;ner Notified
Date Leak Started ‘Date Leak Repaired
- Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes l | No | Approved By:
Amount of Adjustment to Sewer Bill: Adjustc& Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
b Average Bill: Three Month Average Usage:
) Adjustment Approved: Yes | I No | Approved By:
Amount of Adjustment to Sewer Bill: Adjustled Bill Amount:
Custamer Name Customer Address
Date Leak Detacted by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | I No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




*

CITY OF BRYANT WATER AND WASTEWATER UTILTIES * .
LEAK ADJUSTMENT REQUEST -~ = ° -
' 0ol-09Q5 (-0

Date of Request; Q[ Do 4 . Sarylce Account No.:
Customer Nante! 0 MEG, Co _-Lnc, Home Phone;
senvice Addresg: O\ @ (U 3, *+ Work Phone: " .
Clty: . Soow and L Statezpr - AL . NFaJdg T
Date Leak Detected: i . A *. '

s - Date ﬂﬁ})’ﬁlfﬁdae. ) " P i

L1

Pasclption Lause of Leala( foticet, tollet, Underground, etc.);
| S\u\,fap(ul Line Yo owddosr —C:Lq.

c;-a-(" (f\;aﬁ .—(zr*—our\ q.m‘:Q

&3 wess 'h :
Explanation nf how leak was tepalred: Attach plumbing rnvoffe orrecelpts for repalr parts —
S
Sworn Statéments ) '

! »$Wear or affirm that the above and foregolug fepresentations are true and correct tothe

best of my information, knowledze, and belisf, _

Signiatitre,

mer Servioe Manager's declsion to the Wate and Sewer Advisory Committea {WSAG),
an bf the W§AG Yol have the right to sppear before the Bryant Clfy-Coundl for a final

o Youhayetharightto appes| tha Custo
¢ If you are dissatistied with the decls!

degksion,

Amcrunéaflglﬂx \ 3 q q Ve | G
RverrgeBllly [« 'gq | 3 Threa Month Averaga Vsager 3n .

: T

Approved By; |

.. fadfus-tmg_ntnpprqgegg .. yﬁi\"l. i 'No | 5 _m ] : '
. ' (_0 0 8. fB : Adfustad BIIiAmqunir % I'] 5 Q. gg
- R 1] 0 Fa m.el-ﬁ- ) q? i

- Ambunt of Adjustment to Sewa? Bl . -
No [ I FaymentPerdod | 3 Months & Maorhs A ' :
".‘ x : T} . . . D . - ' L e ki . ] H_“:—L\-‘—:,______‘_.

L

( Pwyment Blan Yes
[ ) b

a3 A
Customar Senviee Manager % i

Page 4

E:iry of Bryant Water and Wastewa tar Uthlities Ea;k Adjustment {?uilry



Y INAE A -A7-24

To whom it may concern.

During the freezing weather in January of 2024. We were notified by the Bryant
water Dept. that they had turned off the water meter to our building. The supply
line to an outdoor faucet had frozen and burst. We removed the 1/2” copper line
the feeds the faucet and capped it off at the main supply line.

Ray Brashaw
Maintenance Supervisor

J&S Manufacturing Inc.
~
1441 20 Q194 L-30

Reck oo (- 9AASL. 3 .
J¢ S Meryd



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY

Date: ' AP ~ I

| 9044

Total Number of Request for Adjustmen

t

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted Total Cost of Adjustments
DETAILS -
Customer Name | (- Y o SA& o™ Customer Address SN.Fs
Date Leak betegted by AmI [/Q%u P = " Date Customer Notified 0‘ S u H'MY :

Date Leak Started Date Leak Repaired } / a0 Q_,‘-/
Amount of Bill: [¥ L/ L{g 3 S Usage: 9\ 3 ‘(

 AverageBill: [I (J« q ' * Three Month Average Usage: 2 S

Adjustment Approyed: Yes I , No ' Appraved By:

Amount of Adjustment to Sewer.Bill:

‘1ns.go

Adjusted Bill Amount:

‘ana.55

Customer Name j:"W\o. < Penne neg 4-0}\ Customer Address | /o S WK ~lw dndd 53 m
Date Leak Detected bsl' AMI - Date Custommer Notified
Date Leak Started Date Leak Repaired | % l FoLY
amountoftil: [ 54 Q 9 (, ussge: | A 89
‘ Average sill: °|< S ‘“(‘ 5 3 - Three Month Average Usage: | L O
Adjustment Approved " Yes l , No l Approved By:
Amount of Adjustmenttosewersilt: [* 9 30 (o & Adjusted gillamount: | < B[ (o |
Customer Name | Sy o \Co” H‘“p‘ bu_'f‘ Customer Address | B O N PBincdie (_,y\ ,
Date Leak Detected by AMI L Date Customer Notified
Date Leak Started ‘Date Leak Repaired 3 (203 Vi
~-Amount of Bil: k3 (-t q . L{ S Usage: ] q q
Average Bill: [ s 4. S 3 Three Month Average Usage: gL [6)
' Adjustment Approved: Yes ’ No , _, Approved By:

Amount of Adjustment to Sewer Bill:

I
1Yo NG

Adjusted 8ill Amount:

"266.99

Customer Name

5«-(‘\\’“‘0\ H-Mth'\

Custotmer Address

ALo g Hengon /U

Date Leak betected by A Date Customer Notified
Date Leak Started Date Leak Repaired | Q_,l dod ((‘
Amount of Bill: |* L‘ . 3 q Usage: A SQ_
N Average Bill: a ‘ q (&;Lt Lp Three Month Average Usage: ' S ép
Adjustment Approved: Yes l No l Approved By:

Amount of Adjustment to Sewer Bill:

Flilte o ls

Adjusted Bill Arount:

c234.0\

Customer Name

DZNS Ka“‘I'tLhQ -

Customer Address

HNo [ Les inghordtic.

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired /3 0 Q—:"(
Amount of Bill: [ 3 t'( 5 (c \ Usage: ] q g
Average Bill: - ('/ a /) . a_j\ Three Month Average Usage: ;q
Adjustment Approved: Yes | , No l * Approved By:

Amount of Adjustment to Sewer Bill;

" e Sl e

Adjusted Bill Amount:

“aYe. 41




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

st Aondd BogY

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name Ct\e l;_eq’ {Y\Q«LCU l Customer Address &D ( P\\Uk\walj
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ’ I 3, o c;l, L{
Amount of Bill: ‘\L‘ (‘ "‘ V‘ O Usage: g 5 0
Average Bill: ¢ 5' “(. 5‘ 3 - ~ Three Month Average Usage: A a a
Adjustment Approyed: Yes J No l Appraved By:

Amount of Adjustment to Sewer.Bill:

6 383.\

Adjusted Bill Amount:

“AN9.99

Cu;tomer.Name ;¢ £0.Ca i h €~Ca 400 Customer Address | 5%, 3 SOu—U\. e {
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired 1 / a. 28, q
amourtofsit: €4 (O, | (o usage: | ol (M
' Average Bill: " g (-( . 53 . Three Month Average Usage: 3 fis)
Adjustment Approved: | Yes No ] Approved By:
Amount of Adjustmenttosewersi: | € | (1Y, 0 Y adjusted gillamount: | A {2, | J—
Custome.r_Name \\ rina Moarsse ] Customer Address G| HWYS N # Yt
Date Leak Detected by AMI Date Customer Notified
Date Leak Started .Da.te Leak Repaired | b / Jeo8 Lf
- Amount of Bilt: | & L‘ 00. [g s Usage: Q 08
Average Bill: [ q aA. ¥ 3 Three Month Average Usage: L{ o
' Adjustment Approved: Yes , No , . Approved By:

Amount of Adjustment to Sewer Bill:

|
“14&.43

Adjusteéi 8ill Amount:

458,23

Customer Name

l/Q.Q,.u..‘ P‘oo—‘-@(‘s

Customer Address

(o2 SE | = S+

Date Leak betected by Avii Date Customer Notified
Date Leak Started ‘ Date Leak Repaired | "Gl / Q.o g_,‘{'
Amount of 8ill: frl q g , "] q Usage: L" 9\ s
N Average Bill: e S_ "‘ " ; 3 Three Month Average Usage: ' Zl o
Adjustment Approved: Yes l l No I Approved By:

Amount of Adjustment to Sewer Bill:

35781

Adjusted Bill Arount:

"440.94

Customer Name

Customer Address

G310 HIYS N,

Date Leak Detected by AMI

e .
4=

Date Customer Notified

Date Leak Started

Date Leak Repaired

((90aYy

S oy

Amount of Bill: V(ﬁ (o. S - Usage:
Average Bill: - i L“ s ; Q Three Month Average Usage: ‘-‘ 8
Adjustment Approved: Yes l No | © Approved By:

Amount of Adjustment to Sewer Bill:

Fas8 43

Adjusted Bill Amount:

F35(59




CITY OF BRYANT WATER AND WASTEWATER UTiLTies
LEAK ADJUSTMENT REQUEST -

e o S

’

DateofRequess ) (D09 i . Savice Accaunt No.s
Customer Name! : i~ Home Phone: il
Service Address; L= 75 NIt Workphone: .
cltys - KGyande~ " State, Zp: W
Date Leak Detectad: , . ; & :

‘ Pate Repalred: . [ /3 o —

bﬁggﬁlpﬁon e use of Leala( foucet, folfet, underground, et );

Explanation of how Jeak wag vepalrad: Attach plumbing involce arvecelpts for repalr perts
9
Swrorn Statdment: .

s SWaar or affirem that the ab

ove and foregolug fepresentations are e and cosract 10 the

Jo.
bast o my infoimation, knowletze, and balisf,
Sigriatire,

You have tha rlght to appasl the Customar Servige Manager’s deetsion to fhe Watgr und Sewer Advisory Commlttes {Wsac),

2

WS:AG Yol have the rlght to sppear before the Bryant Ofty-Counctl fop

# final

* I you are dissatisfiedl with the decision bf the
deciston, . ;
. . i
FRCR TR LG SR
Amout of gl fL/L{X 35 Usger | 3 \_( : )
Averige Bl “'(2_(1 = , Thiee Month Avorage Usager | 73 S ,
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST =~ -

.

Date of Request; 39 20 M . Sarvice Account No: OO \ -013.N9q-0 Ci
customer Name:  Jbis Do g 12~ Home Phone: ' v
Service Address: Ho5 whaew \vd ST Work Phone: ; e
Clty: _ e " State, Zip: i - - e
Date Leak Detected: ' e ——
Date Repalred: . 3. (4 44 Y ——

1
»

Dasculption aECase of Lealsf facet, tofet, underground, ete,):

LD ater Prescune v Le:/(/»\hg/

Atkach plumbing nvolee ar recelits for repalr peirts

L]

Explanation of how Jeak wag repalrad:

Sweorn Siatament )

and foregolng fepresentations are the

¢

] ' , swear oF affire that the above ndeorract tothe

_b&si of my infoimation, knowledee, and ballef,

Sigrrature,

)

You hava the right to uppaal the Customar Servige Manager’s declsion to the Watgr rod Sewer Advisory Commistes {WeAC
4 final

It your are dissatisfiedl with the declslon bf the WIAG yoUt have the rght to sppear before the Bryant City-Councl fop
decklon, , ' ’ _ .

?
B
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Page : 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2460464
P O Box 13000 Date Call: 03/01/2024 09:43 AM
Fayetteville, AR 72703
Status Work Completed
Date Completed: 03/01/2024 12:16 PM
Brief Desc; The water pole pole said there was
Job Site: 0114/1405
1405 Whirlwind Street
Bryant, AR 72022
Caller Name: James Pennington Caller Phone: (501) 722-8613x
Occupant: Pennington (t0298858)
Home (501) 722-8613x
Priority; 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Other
Animal in Apt? No
Problem Description:  The water pole pole said there was a leak at my meter and | need y'all to look at it
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00
Authorized by:
Signed by
Dated
. Invoice No.
Full Description The water pole pole said there was a leak at my meter and I need y'all to look at it

Technician Notes: replaced water pressure Vaive

03/04/2024 04:34 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJ USTﬁ%IENT REQUEST

Date of Request; / o S- ‘-(‘ Sarylce Account No.:
Cystomer Name: Home Phone:

Service Address; 29020 Ris \, L - Workphone: .+

Clty: ) o | State, Zipr i

Date Leak Detecta: ‘ Date Repalred: » 3 7 go g, c/

Desadption nita Wse of Leatal foucet, tollet, underground, et):

Torlet ("‘"“‘K 3

X wag tepalrad: Attaeh plumbing involee agsecalpts for repalr perts

explanation of how Jea vas e :
-. ' 9

Sweor Statament

]
best of my infaimation, knowledge, and belisf,

Stgratire,

oqhogqagigiw

%EZ::

ng Pepresentations are tiue and corract o the

yswwear or affirm that the above and foregolng fe

s teclsion to the Wanerand Sewer Advisory Comimittes (WeAe

?
R

If you are dissatistied with the declsion bf the

You have tha right to appéaf the Customar Service Manage
WSAC yolt ave the rlght to wppear before the Bryant City-Councl for

declsfon, . . L5

).
a final

Amaurd otily |€ Y (Y, Lt; \ :
Averge il [© " 5Y. S} | ThresMonth Averags Usager K S O .
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© i ”“?xl‘f?nep* N I
Paymem Plan 'res Np - F'ayment?errod S Months SMonths' E‘mt‘i‘ ) »\L\MJ
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Fairways at Hurricane Creek, ALP Work Order No. 2457052
P O Box 13000 Date Call: 02/26/2024 05:09 PM

Fayetteville, AR 72703
Spuncer, Prorloud

Page : 1

Status Work Completed
Date Completed: 02/27/2024 09:44 AM
Brief Desc: Toilet water is continuously runnin
Job Site: 0148/3207
3207 Birdie Lane
Bryant,AR 72022
Caller Name; Spencer Hurlbut Caller Phone; (479) 857-3449x
Occupant: Hurlbut (t0285193)
Home (479) 857-3449x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? Yes

Problem Description:  Toilet water is continuously running after flushing. The flap that is connected to chain in toilet is not
consistently closing every time it is flushed. Received water bill and it was substantially greater than normal
due to this, Water company stated I can dispute the charge after it has been looked at by maintenance and
confirmed the issue is resolved. Thank you,

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.02 Dean Dean .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Toilet water is continuously running after flushing. The flap that is connected to chain in toilet is not

consistently closing every time it is flushed. Received water bill and it was substantially greater than normal
due to this. Water company stated I can dispute the charge after it has been looked at by maintenance and
confirmed the issue is resolved. Thank you.

Technician Notes:  replaced flapper

02/27/2024 09:51 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES * © .
LEAK ABDJUSTMENT REQUEST - '

Date of Request; 2.(8049Y . Savice Account Moz Jo [0 55 19 -6 |
CustomerName! Sy Twea o i Home phone: ' e

SeviceAddress: 80ATTheNsoRn D1 Workphone: . s )
Cltyy . v ant © State, Zip: Y I A P e s
Date Leak Detected: B _ Date Repalred: = o e

’

‘Desorption akgause of Leaky foucet, tolet, underground, et

Lealttng 314 Long .

explanation of how Jeak wag repaliad: Attaeh plumbing nvolce of recelpts for repalr parts

3

Sweorn Slatemeanty

»swear o affirm that the above and foregolng fepresentations are tiie and correct 1o the

¢

oo
hest of my infaimation, knowledge, and balisf,

Sigratirs,

o You have the rlght to ‘appéal the Customer Servie Managérs decision to the Waterand Sewar Advisory Comimittes {WSAC),
o If you are dissatisfiedl with the declslon bf the WSAG yolr have the right to wppear hefore the Bryant CHy-Councl fop final

daclston, . . L

Amaurst ot gl |¥ '\( S (., 3\'\ . » R a5 s
Averiga Billy ‘ q (w < '9_ , Thees Monsh Average sagar g (e o !
. - W’N,—
. Adfusiment Apprayeds | X\‘é,‘g\' 4 Ne [ N , Bpproved Hy:
! " ZELS SN S U CANEREYSTSL e P~ a0 v S
+ Amburgtof Adfustmentto sewat Bl = | Y (. L 4, Adjusted 51l Anounty | 7 3 2 Y 1) '
= . o e 4 - : - 2 = T
. \.~??K."?§m Pia} 5 /{'es' . ‘:.N'O g :mfim(ment‘?erh’ﬁ \t”z:l:Ao‘nthsl | SMont'hs' E:zgneh* . % ;
Customar Service VManagae % . -
R

Cley of Bryant Water and Wastewater Utlitas \Tezk F\djustnment Il’oilt:y




2/29/24, 8:25 AM image000000.JPG

ail.com

All Drains 70 Plumbing LLC alidrains?

‘ 1 N 1 {5071 9004172
3207 Meadowlake Dr., Bryant, 1(501) 909-9172

Bill to

Sylvia Huynh

2802 Henson PLBrvant AR 72022

invoice details

Invoice no,: 255839

Invoice date: 02/2

Due date; 02/28/2024

#  Date Product or service SKU

L. Service

Rerouted |

tine in attic, Pa

piping which is 6 months.

Total

Note to customer

Thank you for your bus

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox?projector=1

[Q=Co S 19 -

Sq \\ncL Hﬂ/\y\l/\
INVOICE NY- 38027

Amount

teaking 3/4" line leading from hatlway bathroom manifold to water heater manifold though attic and insulated

ts & tabor included, 2 year parts and labor warranty an new install, except where new piping meets old

$2,000.00

7
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

.

LEAK ADJUSTM ENT REQUEST ; | "
Date of Request; 2N % 4 Sevice Accountio: [0 D - 0 508.3.6 |
CustomerName:  Saiva s Kot areWe Hone Phone: ' R
Service Address: é‘ﬁo [ Lo g gdory Pookvorkphone: .+ T
Cty: ) mMment— 7 | State, Zip: iR Mg o 3
Date Leak Detectad! ‘ ) N 5% P2P) .
. Date Repafred: . 4| ﬂ 'f e

1

Pascrl ion niCause of Lealy( Taticet, tollet, Underground, et ):

(Pg(),z bu,SJFeéQ N %QN?L

z LIOES L3N

Altaeh plumbing nvolee of recelots for repalr perts

9

Explanation of how leak was tepalrad:

Sweorn Statementy

) y SWear or affivm that the above and foregolng fepresentations are true and corract 20 the

_bést. of my infoimation, knowledge, and balief, !

Sigreatire,

i
# final

o You have the gt to appaaf the Customar Servioe Manager's declsion to the Watge and Sewer Advisory Committes (WSAC
o I you are dissatisfied with the declslon bf the WSAC yoll have the rght to appear Before the Bryant City-Counel fop

deckfon, . . e

s
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2/27/24, 12:00 PM CityofBryant.com Mail - [waterbilling] Water leak

Lajena Holt <lholt@cityofbryant.com>

J02 =0502% =0

[waterbilling] Water leak .
1 message
‘James Kotarek' via Water Billing <waterbilling@cityofbryant.com> (iR, P 27’9?72316,\‘/‘:

Reply-To: James Kotarek <atuphonium@yahoo.com>
To: waterbilling@cityofbryant.com

To whom it concerns,
My family and | live at:
4701 Lexington Park Circle, Bryant AR 72022

We have just received our water utility statement from the 12/25-1/25 dates that is
approximately $345.61. During the winter storm we experienced freezing temperatures

that resulted one of our pipes busting in our garage. This occurred as close to 1/17 as
we can be sure.

| did a self repair to cut out the busted section of the pipe and place coupling in its place.
We are asking for financial assistance for whatever the city of Bryant can provide to our
family from this leak. Please let us know if any clarification is needed.

. image0.jpeg

Respectfully,
James Kotarek

Sent from my iPhone

Sent from my iPhone

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f: 1792075235198 154 244&simpl=msg-f:17920752351981542...  1/2



2/27/24, 12:00 PM CityofBryant.com Mail - [waterbilling] Water leak

image0.jpeg
560K

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f: 1792075235198154244&simpl=msg-f:17920752351981542...  2/2
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’

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST . ' ;
goay  SeviceAccount Nos OO | - OQQ%

Date of Request; -
Cystomer Name: e\ se & (Valc [MHome Phone:
Service Address: LW Yol LD @ eq =+ Work Phone: . R
Cltye _ cuant " State,Zipr AR Ndog g
Date Leak Detecta: ‘ - f :

, . Date Repalred: .. | (9w ‘9“1 ——

1
’

Pasal fon aifa tse Of Leala( fatcet, tolfet, underground, et ):

/(o:k-d' Laakﬁ\n%/

Explanation of how Jeak wag repalrad: Attach plumbing nvolee o recelpts for repalr ports

9

Surorn Siatdment !

I ' > Swear or affirm that the above and foregolng fepresentations are te and eorract 1o the .
bast ol my information, knowledze, and balisf, ' ' '

Stgratirs,

o You hava the gt to uppaaf the Customar Semios Manager’s dectsion to the Water aod Sewer Advisory Committes [WSAC),
@ I you are dissatisTiedl with the declslon bf the WSAG youl have the right to sppear before the Bryant City-Councl for & fipa)

degiston,

Amourdk of gl | * Ly € r] N 0 ;ggei
Averige Bl | ¥ & 9. 5‘3 , Thres Mol Averags Usagar _ M
. ﬁdj‘ustm%nmppm%%: Yﬁ‘ﬁ\, L ~‘N¢ [ 5 , A,apréyed fys “f:%:;_
- Amburtof Adlustrent o Sawa? Bl * 2 0 3, 1 { 1. Adjusted 5l Amounty Y g '
‘ r\l’w/]m;am Plan | Yes : “N_a; - \Pr:wmenwer}od ] Monh‘;.s & Morrths H\_:J ,

(- S

Customar Service Managar \ g .
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Page : 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2417570
P O Box 13000 Date Call: 01/27/2024 07:19 AM
Fayetteville AR 72703
Status Work Completed
Date Completed: 01/27/2024 09:07 AM
Brief Desc: Toilet continuously running
Job Site: 0178/0601-MW
601 Merion Way
Bryant, AR 72022
Caller Name: Chelsea Malcolm Caller Phone: (501) 398-8061x
Occupant: Malcolm (10175294)
Home (501) 398-8061x
Priority: 3-General
Ok to enter? YES Other 1 (501) 398-8061x
Category: Plumbing SubCategory: Toilet
Animal in Apt? No
Problem Description:  Tailet continuously running o
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Causey Causey .00 .00
Total .00
Authorizedby: e
Signed by , e
Dated
Invoice No.
Full Description Toilet continuously running

Technician Notes:  Replaced fill valve/ flapper

. ' - 02/27/2024 08:12 PM
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CITY OF BRYANT WATER AND WASTEWATER UTiuTies © * »
LEAK ADJ USTf\}/”;}N TREQUEST ) ‘

Date of Request; : P ks EREA

Customer Name: ;S;r‘:f:;gjgzgnt e 60'( < »,S “&M
Service Address: - Work Phones .

Clty: , | State, Zip: AR NQog g
Date Leak Detectad: Date Repafred: . L I‘ } )

Dasclption ntla use of Leala( focet, tollet, un derground, et );

- Regilakor (ecktong. ol ko

3

Explanation of how leak Wag vepalrad: Attach plumbing involce . arsecelots for repaly perts

9

Sworn Satement: \

Joo . ' s SWEAT OF affiren that the above and foregolug fepresentations are five and corract o tha
best of my information, knowledge, and belisf, : ' '

Sigriatira,

o You hava the right to 'appea[ the Customar Servigs Manager’s dectsion to the Watgrand Sewer Advisory Committes {WsAC),
+ I you are dissatistied with the teciston of the WA yolt have the rlght to wppear before the Bryant CHy-Coundl for u fia)

daclsion,

\

LAY,

. Amourt o BIfl; l—\ \(\ 3 \(-0 o QUG
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES * © :
LEAK ABJUSTMENT REQUEST ) ‘

Date of Request; <9 (904Y  Savice AccountNos (O (-0 38M19-0 9
Customer Name: Ceng. s Home Phone: i »
Service Address; 35 LW Y €T, -j.—k” Work phone: . s )
Clty: . Alexendec | State, Zip: A W Y
Date Leak Detected: - ' Date Repalred: 2 (30Y _

1 . M

basaaption aELause of Leal( faucet, toflet, underground, et ):
To v e '\— Le/a» K o
Lo At~ D e C&J’C ' '

Explanation of how leak wag repalrad: Attach plumbing fnvolee ar recelpts for repalr parts

9

Sworn Slatdmeanty 4

] »swear oy affirm that the above and foregolng fepresentations are e and eorract fo the
bast of py information, knowledge, and belief, ' ' ’

Sigratire,

% You havathe rIght o appeal the Customar Servie Manager’s dectsion to the Wawrand Sewer Advisory Comimittes WeAC),
s If you are dissatlstied with the dedsion bf the WSAC yolt have the right to appear before the Bryant CHy-Councl fog final

deglsfon,
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- W W W & vy e
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES * |

-

LEAK ADJUSTMENT REQUEST ..
. 3/9049Y4 . Saryice Account No.: ~'/0,l~02‘(00 =L

Date of Request;
Customer Name: lefooy Flowers Home Phone:

SeviceAddres: (o603 SE [ 7 on Phoper . s - s
Cty: . Thruer " State, Zip: AR ae0en
Date Leak Detected: — . Date Rapalred: . 2 eg¢ '
Dasaption nkta ie of Leala( Faucet, tollet, underground, et );

 Pusted 'F\o;~¢.p.\p~c b b o

t_ Attaeh plumbing involee or recelints for repalr pirts

9

Explanation of how leak wag fepalrad

Sweor Slatement
nd cosract 1o the

¢

.o Swear or affirem that the above and foregolng fepresentations are trd

I
beast of my infarmation, know

fedge, and balisf,

Sigriatirs,
s ecdsion to the Water and Sewar Advisory Commiies WSAC),

o You haya the light to 'appealthe Customer Servioe Manage
If you are dissatistied with the dedsion bf the WSI)»XG Yol have the right to sppear before the Bryant City-Councl for @ final

decisfon, . . L .

<

'Uslagéi L‘ ?s' § --
* 3 e ]

avesigeBily | € G Y 3 , Three Month Avorags Usager | S 0, |
. s M
. f&d}‘ustrfxgnt Appro% | wy\‘gﬁm\ . L N { . ’ Approved fiys - L
- Amour of Adfustrrent to sewar By @ 3 &0, 8\ I Adjusted Bl Amounty quW’
S8 : < e 0 . - ;ﬁr&tﬁ* R
No | PrymentRedod | 8 Morths £ Wonths A’?ﬁ'? i ;

Payment Plan | Yes
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Page ),
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' Tan.. Roto-Rooter Plumbing & Drain Service Invoice Invoice #:129-3614848
e . PO Box 7226 Invoice Date 2/6/2024
BOOTE& Sherwood, AR 72124
od PLUMBING & (501) 565-9427 Technician 730 Bailey Parker
S naaon cuoanue Fax (501) 834-1751 Additional Tech
License MP6600 * Federal ID #82-2808379
Operated as an lndenandenl Contrantor
Location Little Rock
Customer Class Residential
Bill To: Job Site:
Beata Wyczalek Beata Wyczalek
603 Se 1St St 603 Se 18t St
Bryant, Arkansas 72022 Bryant, AR 72022

w.beatrice99@gmail.com
(718) 249-9771

Invoice Details

Repair Code Labor Description
313-R Pipe Work(Inside of Wall)
Guarantee - 6 Months

Cut wall open to expose back side of busted hose bib and repair. Price doesn’t include
parts. Replaced hose bib and reciped. Tested. No leaks.

Total $545.04

Tax $0.00

Total Invoice $545.04
Payment Type Payment Amount
Credit Card 021731 $545.05
Amount Due ($0.01)

TION: Packnowledge completion of the describad work which has been done 1o my complele

DA

Customer Name: Beata Wyczalek Customer Signature:
Signature GeoTimestamp: 2024-2-6 12:18 34.594642454174135,-62.48419050248947



The following terms apply to all work performed by Roto-Rooter or its affiliates ("us") for the customer indicated on our invoice ("you").
1. Your Responsibilities. You agree to (a) remove any hazards, obstructions or dangerous conditions around the job site, not caused
by our work, (b) limit access to the job site so that people not working on our job are not exposed to dangerous conditions relating to
our job, (c) place appropriate warnings to warn of dangerous conditions when we are not on the job site, and (d) provide us with
adequate access.

2. Exceptions to Our Responsibilities, We are not responsible for (a) personal injury, property damage or other damage or loss to you
or others arising out of our work, except to the extent caused by our negligence or failure to perform the work in accordance with the
contract between us; (b) defective, damaged, or deteriorated lines, mold, lead piping, or other unexpected or undisclosed conditions,
and the consequences of such conditions, including delays, broken fixtures or lines, and lodged equipment (if we encounter such a
condition, we may stop work and you will pay us a reasonable charge for the work performed); (c) the time required to complete our
work with reasonable diligence; (d) unless explicitly stated in writing, any damages necessary to complete our work, including
damages to landscaping, walls painting, tile or concrete or similar items; (e) damage caused by the removal of any clean out, drain
cover or cap; or (f) tasks we perform in accordance with your specific instructions.

3. Release and Hold Harmless. You release us from (and if you are a commercial customer, you will defend and indemnify us and
hold us harmless against) all damages, claims, demands, settlements, judgments, liabilities, costs and expenses, including
reasonable attorneys' fees, allegedly arising out of (a) breach of your responsibilities under para graph 1, or (b) matters for which we
disclaim responsibility under paragraph 2.

4. Our Guarantee, If we provide a parts or equipment guarantee, as your exclusive remedy, we will give you the benefit we receive, if
any, under the manufacturer's warranty, If we provide a service guarantee, it covers only drainage failure in the line serviced, and
defective plumbing workmanship, during the guarantee term As your exclusive remedy under our service guarantee, we will at our
option, either do the work again at no labor cost or refund your payment. Guarantees do not apply to problems arising out of main
sewer line backup or improper, abnormal or unanticipated use or conditions. Except as explicitly stated in writing, we are not giving
any guarantees or making and warranties. WE DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANT ABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. You may transfer a guarantee of plumbing repair or replacement to a person who purchases the
property, but you may not transfer a drain cleaning or toilet auger guarantee. Your transferee must present the warranty claim to
Roto-Rooter at the time we perform our work. For problems or inquiries, you should contact our General Manager at the phone
number listed on our invoice.

5. Limitation of Damages. Our liability to you for any claim arising out of our work on any job (other than a claim permitted by these
terms for personat or bodily injury) Will in no event exceed three times the amount you actually pay us for the work on that

job. EXCEPT FOR A CLAIM PERMITTED BY THESE TERMS FOR PERSONAL OR BODILY INJURY OR PROPERTY DAMAGE,
YOU WAIVE ANY RIGHT TO RECOVER INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES OR DELAY DAMAGES.

6. Overdue Amounts, If you fail to pay us any amount when due, we will charge you interest on the amount due at the rate of 1.5%
per month (but not exceeding the highest rate legally permissible). In the event check is returned, you are responsible for all related
bank fees. You will reimburse us for the reasonable attorneys' fees we incur in all stages of collection.

7. General. These terms are part of our contractual agreement and will prevail over any inconsistent terms in any other agreement
between us, including the terms of any purchase order, and may be modified only in a written instrument signed by both of us which
specifically refers to the provisions to be modified. If any of these terms is held invalid or unenforceable, the remaining provisions will
not be affected and will continue to apply.

8. Discrimination. We will abide by the requirements of 41 CFR SS 60-1.4(a) and 60-741.5(a). These regulations prohibit
discrimination against qualified individuals with disabilities, and prohibit discrimination against all individuals based on their race,
color, religion, sex, or national origin. Moreover, these regulations require that we take affirmative action to employ and advance in
employment individuals without regard to race, color, religion, sex, national arigin or disability.

HOW TO RESOLVE A PROBLEM

e R notoy Moyl sovrnaryy Vermrs gl ¢ sl

- Contact the manager at your local Roto-Rooter office.
- The manager may be reached at the phone number printed on this invoice.
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\PLUMBING..

Licensed Insured & Bonded

7502 Peach Blossom Ave

BENTON, AR. 72019
Complete Plumbing Repairs

MP5916

LITTLE ROCK
501-515-9700 501-574-1300

accurate.plumbing@yahoo.com

BENTON
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Members Present:

Members Absent:
Staff Present:

Call to Order:

March Leak
Adjustment
Requests:

Minutes:

Financials:

Public Comments:

Old Business

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, March 5,2024
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Madison McEntire, Wade Boone, Linda Levart, Leroy Tinkler, Al Wise, Nancy Pruitt, Kathy Barber
David Hannah,
Tim Fournier, Moriah Winkel, Amanda Roe, Angela Shephard

This meeting was called to order by: Madison McEntire

All requested adjustments were approved.
Motion to Approve Leak Adjustments: Linda Levart

Motion Seconded: Wade Boone
Motion carried with 7 aye votes

Motion to Approve March Leroy Wise
Minutes as Presented:

Motion Seconded: Nancy Pruitt
Motion carried with 7 aye votes

No vote needed to approve.

Mark Elder, Mr. and Mrs. Elder, presented today to discuss payment arrangements for high water
bill from pipes freezing and busting. Payment arrangements will be discussed with Angela.

Leak Adjustment Policy: Recommendation for updates on policy passed at City Council. An
emergency clause allowed the policy to start immediately.

Page 1



New Business: Introduction of Nancy Pruitt, Committee Member

Motion to Review the System Infrastructure Fee Information Document:
Motion: Leroy Tinkler

Seconded: Nancy Pruitt

Carried with 7 votes

Information sheets were given to committee members to show what the ARNC is funding. This will
be posted in the future in the newsletters and social media for the public.

Motion to Review the Meter Replacement Resolution:
Motion: Leroy Tinkler
Seconded: Wade Boone
Carried with 7 votes

ARNC letter, Resolution of Intent, was sent out regarding information about utilizing the drinking
water revolving fund loan. A recommendation is being made to take the resolution to council.

Recommendation Approval: Leroy Tinkler
Recommendation Seconded: Linda Levart
Motion carried with 7 votes

Recommendation to Review Resolution for Lea Circle:
Motion: Leroy Tinkler
Seconded: Nancy Pruitt
Carried with 7 votes:

ARNC letter, Resolution of Intent, regarding information about Lea Circle, stating that the City of
Bryant was awarded 1.5 million dollars for this project. A recommendation is needed to send to
Council for approval regarding revolving loan funds.

Recommendation for Approval: Wade Boone
Seconded: Linda Levart
Carried with 7 votes

Projects: Saline Regional Public Water Update: All contracts are signed, approved and have been given to
the county judge. $10 million will be released to begin the project. Crist Engineers will be moving
forward with the muscle studies.

Wastewater Masterplan: Pre-preliminary numbers have been giving to us to show flow monitoring.
detailing lift stations, pump capacity, manholes, growth of the city, average household size and
future development in and out of the city.

Water Masterplan: Studies are in the process of being done now.

Rate Study (ACT 605): Rate studies are done yearly. Change of rates will be applied once studies

are completed.

Motion to Adjourn: Wade Boone
Motion Seconded: Linda Levart
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AGREEMENT
This Agreement is entered into this ___ day of , 2024 between the City of
Bryant, Arkansas (Bryant), and Saline County Waterworks and Sanitary Sewer Public Facilities
Board (Woodland Hills).

WITNESSETH:

WHEREAS, Bryant is a municipal water system created and existing under the laws of
the State of Arkansas; and

WHEREAS, Woodland Hills is a Public Facilities Board under Act 142 of the Acts of
Arkansas, 1975; and is interested in buying water from Bryant to serve the need of its customers,
and

WHEREAS, Bryant is interested in selling water and Woodland Hills is interested in
purchasing water under the terms and conditions of this Agreement;

WHEREAS, the Bryant City Council, by Ordinance No. 2004-19 adopted the 29» day of
November, 2004 approved the sale of water by Bryant to Woodland Hills; and

WHEREAS, in accordance with Bryant's request Woodland Hills constructed about 1260
feet of 8-inch water line and appurtenances along Raymar Road, all to enable Bryant to better serve
Woodland Hills and to minimize the effects on Bryant's water system by serving Woodland Hills;
and

WHEREAS, Woodland Hills constructed a water meter station and flow control valve in
accordance with Bryant's request; and

WHEREAS, for the purpose of this contract, the following definitions shall apply:
Billing Cycle — A defined period of consumption that is currently described as
monthly. However, it is understood that the exact cycle may or may not start on the

first/last day of the month.

Meter Station — A facility constructed by Woodland Hills at the Point of Delivery
in accordance with the provisions of Paragraph 6 hereof.

Point of Delivery — A mutually designed site w here Bryant will deliver and
Woodland Hills shall receive water pursuant to this agreement as more specifically

described in Paragraphs 5 and 6 hereof.

Rates — The cost of water service that Bryant pays Central Arkansas Water (CAW).



NOW, THEREFORE, for and in consideration of mutual covenants, agreements and
conditions contained herein, the parties agree as follows:

1. The term of this Agreement shall be as follows:

a. The initial term of the Agreement was for (20) twenty years and commenced
on the date of the original Agreement in 2005.
b. This Agreement shall be reviewed for renewal every year to discuss the status

of the water delivery from Saline Regional.

2. Subject to all of the terms and conditions hereinafter set forth, Bryant agrees to sell and
Woodland Hills agrees to purchase for distribution by the Woodland Hills water utility, a
minimum of 10,000 gallons of potable water per day (Minimum Purchase) at the pressure and
quality available from Bryant. It is specifically understood and agreed that the Minimum
Purchase is a daily minimum and that Woodland Hills actually uses or takes delivery of the
entire Minimum Purchase each day based on an average daily volume computed u sing total
volume taken with a billing cycle and the total number of days within the billing cycle. Provided
that if Bryant is unable to supply the Minimum Purchase each day at the Meter Station due to
extenuating circumstances such as low supply, main supply line breaks, power failures, flood,
fire, use of water to fight fires, earthquakes or other catastrophes, Woodland Hills will be exempt
from paying the Minimum Purchase for each 24 hour period that Bryant is unable to deliver the
Minimum Purchase. This list is not inclusive and Woodland Hills recognizes that there may be
other extenuating circumstances. The maximum amount of water sold pursuant to this
Agreement is 500,000 gallons per day (Maximum Purchase). The Maximum Purchase is an
actual maximum amount of water that Woodland Hills is permitted to purchase from Bryant in
any 24 hour period; it is not an average computed in a manner similar to the Minimum Purchase.

3. Woodland Hills agrees to pay for all of the water it acquires from Bryant in accordance
with this Agreement at the same standard rate that Bryant pays CAW.

4. Within (5) five days after the last day of each billing cycle, Bryant shall submit an itemized
statement to Woodland Hills for water delivered during the previous billing cycle. The statement
shall be based upon flow meter readings conducted by Bryant; however, in the event of flow meter
malfunction, Bryant may estimate the reading based upon a comparable preceding period.
Woodland Hills shall remit payment for water to Bryant on or before the twentieth day of the
billing cycle in which the statement is submitted. If Woodland Hills does not remit payment on
or before the twentieth day of the billing cycle (Payment Date), a penalty equal to ten percent of
the total payment amount due shall be added to such payment, 2
and if not paid on or before the thirtieth day of the billing cycle in which the statement is
submitted, Bryant may discontinue delivery o f water to Woodland Hills, and may continue to
deny delivery to Woodland Hills until Woodland Hills pays the amount due. With each payment
Woodland Hills shall also submit to Bryant a detailed listing of all the New Customer service taps
during the previous billing cycle. This accounting will reflect the number of new taps and their



respective meter size, and any other information required by CAW to accurately compute the
proper System Development Charge(s) to be assessed to Woodland Hills as a volumetric
consumption surcharge in accordance with the applicable rate resolution in effect at that time.

5. The water sold pursuant to this Agreement shall be delivered to Woodland Hills at the
meter station (Point of Delivery).

6. Woodland Hills shall connect to the Point of Delivery and obtain any easements required
therefore. Woodland Hills shall construct a Meter Station at the Point of Delivery containing a
flow meter and other necessary equipment required by and acceptable to Bryant. Woodland Hills
covenants and agrees that its water system shall be designed and constructed to maintain adequate
storage for all its customers needs including, but not limited to, peak customer demands, fire flows
and interruption of supply. It is understood that the transmission main before the Meter Station
and the Meter Station shall be owned and Maintained by Woodland Hills.

7. Woodland Hills agrees that it will take delivery of water from Bryant at the Point of
Delivery at a rate not to exceed 300 gallons per minute. If for whatever reason Bryant restricts the
supply of water to any customers for the benefit of the system, it is the intent of all parties receiving
water from Bryant shall share in the burden of such restrictions, including time of day deliveries,
conservation efforts or other similar conditions, unless such restrictions shall be rationally related
to only a portion of Bryant's distribution system in which case only those customers of Bryant
served by the restricted portion of the distribution system shall share in the burden of such
restrictions.

8. In the event Bryant determines it is necessary or advisable by reason of emergency, or
routine operation maintenance, repair or replacement of any part of Bryant's facilities, Bryant
shall have the right and option to restrict delivery to Woodland Hills. It is the intent of this
paragraph to insure that all customers and customer classes are treated equally.

The parties hereby agree to indemnify, release and forever discharge each party and waive any
right of or claim for damages of any kind or nature whatsoever under this Agreement arising out
of or resulting from force majeure, water quality, inadequate or excessive pressure or restriction,
interruptions or stoppage of the flow of water for any reason whatsoever, including but not limited
to, negligence. The term Force Majeure as used in the Agreement shall mean emergency
conditions reasonably beyond the control of the parties including, without limitation, the
following: strikes, lockouts or other industrial disturbances; acts of public enemies; order of any
kind of the government of the United States, or any state or military authority, or any of their
departments, agencies, or officials; acts of terrorism; fires; floods; pollution; earthquakes;
tornadoes; storms; other actions of God; breach of contract by any vendor, contractor,
subcontractor, laborer of materialman; unforeseen failure of, or damage to equipment or facilities;
or any other similar cause or event not reasonably within the control of the parties.

0. The parties agree that Bryant does not guarantee to provide any certain water pressure and
that the transfer of title to water delivered pursuant to This Agreement is subject to all the terms
and conditions contained herein. Moreover, the providing of any certain water pressure during the
term of this Agreement shall not be construed as a guarantee that any certain water pressure will



be provided at any future time during the term of this Agreement. However, it is Bryant's intent
to mutually work with Woodland Hills, its staff and its consultants to fully describe the design
flow conditions that are expected during the term of this Agreement and provide Woodland Hills
one year's notice of any anticipated changes in design conditions. Bryant shall deliver to the best
of its ability, water that meets the standards for water quality, as set by all standards for water
quality, as set by appropriate governmental regulations. However, in supplying water to master
metered customers, Bryant does not have control over the purchaser's distribution system. It is
Woodland Hill's responsibility to maintain water quality past the meter.

10. An authorized official of Bryant shall at all reasonable times have access to the meter for
the purpose of verifying its reading and/or taking telemetry signals on flows for its purposes.

11.  Woodland Hills and Bryant will communicate regularly and hold joint planning meetings
for the systems. These planning meetings will be held annually and more often as needed.

12. This Agreement and the rights hereunder shall not be assigned or transferred by either party
but shall be binding upon the successors of either party.

13. Woodland Hills covenants and agrees to pay any and all taxes levied by the United States,
the State of Arkansas, or other appropriate political subdivisions of the State of the sale of water
to Woodland Hills.

14.  Woodland Hills agrees that it will not sell or resell water on a wholesale basis to any
improvement district, association, municipality or other water purveyor located outside the water
service area of Woodland Hills without prior written approval of Bryant. In addition, Woodland
Hills shall not permit any of its customers to sell water on a wholesale basis to any improvement
district, association, municipality or other water purveyor located outside the water service area
of Woodland Hills without prior written approval of Bryant.

15.  Notwithstanding anything contained herein, this Agreement may be terminated as follows:

a. By Bryant or Woodland Hills at any time if the other party fails to fully comply with its
duties and obligations under this Agreement.
b. By Bryant and Woodland Hills at any time if mutually agreed by the parties.

In the event either party desires to terminate this Agreement (terminating party) in accordance with
subparagraph (a) above, the terminating party shall provide the other party (non-terminating party)
with written notice of the breach and giving (60) sixty days for the non-terminating party to correct
such breach. If the non-terminating party fails to cure the breach within the time limit established
by the terminating party, this Agreement shall be terminated automatically upon expiration of the
time limit and neither party shall have further obligations under this Agreement.



17.  All notices hereunder shall be in writing and shall be deemed to have been
duly given when sent by certified mail, postage prepared, as follows:
If to Woodland Hills Saline County Waterworks & Sanitary Sewer

Public Facilities Board

Post Office Box 390
Alexander, AR 72002
Attention: General Manager
If to Bryant  City of Bryant
210 SW Third Street

Bryant, AR 72022

Attention: Mayor

18.  Woodland Hills and Bryant agree to abide by the rules and regulations published from time
to time by CAW concerning the consumption of water; and the rules and regulations published
from time to time by the Arkansas Department of Health concerning operation, maintenance and
protection of public water supplies. Bryant and Woodland Hills' water systems shall comply with
all regulations and provisions required by state and federal agencies pertaining to public water
systems. If violations occur, either party shall have the right if it deems necessary or appropriate
to inspect portions of the system that could be deemed inadequate and as designated by said
agencies. The parties recognize that furnishing potable water is a governmental function, and this
Agreement shall be performed by Bryant and Woodland Hills in their governmental capacities,
and shall be governed by the laws of Arkansas.

19. The parties agree that in the event any term or provision of this Agreement shall be held to
be invalid, illegal or unenforceable, all other terms and provisions of this Agreement shall remain
in full force and effect, and this Agreement shall be construed as if not containing the particular
provision or provisions held to be invalid.

IN WITNESS WHEREQOF, the parties hereto have executed this agreement.

CITY OF BRYANT Attest:

Mayor City Clerk

SALINE COUNTY WATERWORKS & SANITARY SEWER PUBLIC FACILITIES BOARD

Chairman

Attest:

General Manager
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