Bryant Water and Wastewater Committee

Boswell Municipal Complex - City Hall Conference Room

Date: February 03, 2026 - Time: 6:00 PM
Invocation
Call to Order

Leak Adjustments Review

1. January Leak adjustments review
+ WSAC Reports 01.2026.pdf

Approval of Minutes

2. December minutes
+ December - WSAC.docx.pdf

Finance Reports

3. December financial report
+ 01.16.26 Financial Report for period ending Dec 31 2025 as 0f 1.16.26 (1).pdf

Presentations and Announcements

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_549/wsac_reports_01-2026.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_549/december_-_wsac-docx.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_549/01-16-26_financial_report_for_period_ending_dec_31_2025_as_of_1-16-26_-1-.pdf

Old Business
New Business

Public Works

4. Leak Communication Policy Discussion

Projects

5. South Plain Tank

6. Pilot Station

7. WWTP Expansion

8. Lift Station 24

9. Booster Pump Station

10. Saline Regional
Reports

11. Director Report - Presented by Ted Taylor

Adjournments



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUVMIMARY
Date:

gahu&w\il\, Q’o a (G

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

- Highest Bill Adjusted

Lowest Bill Adjusted

‘ Total Gal!ons Adjusted Total Cost of Adjustments
DETAILS
customer Name | Yav-ecd (Beave r\} Customer Address |(, {30 HHMS N.
Date Leak Detected by AM " Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: |* ‘\(' '70 .20 usage: [ (L O .
Average sill: ¥ (54, 5% * Three Month Average Usage: ﬂ"\ \
Adjustment Approyed: Yes I l No l Approved By: ' '
Adjusted 8ill Amount: &l a g T G( Lp

Amount of Adjustment to Sewer.Bill:

g0 q1

Customer Name v\ leent ¢ (Moo~ Customer Address (o0 | yV e~V W aq
Date Leak Detected by AMI Date Customer Natified
Date Leak Started Date Leak Repaired
Amount of 8ill: & 3 S . 3"( Usage: I 8 O
. ‘A've'ra'g.e 8ill: 4 s04 L( . Three Month Aver#ge Usage: | IO
Adjustment Approved: | Yes ! l No l Approved By:
Amount of Adjustment to Sewer sill: [ | Y U{(. [ (¢ Adjusted Bill amount: | © L ‘DL | &
Kimsgriy i "‘\"‘p < \,\L\ W ” Customer Address | 1) 0 A S“"O l
Date Leak Detected by AMI Date Customer Notified
‘Date LeakStarted | ) 'Da;te Leak Repaired
- Amount of Bilt: |* Bo q .S s Usage: ;], 1) ‘3—,
Ave_raée gill: | € 5 ﬂ ] q Lo Three Month Average Usage: g_, o
' Adjustment Approved: Yes ' No I . Approved By:

Amount of Adjustment to Sewer Bill:

“Q18.04

Adjusted 8ill Amount:

*d9L5 1

Customer Name

Mavmn Barne rd

Customer Address

TR Rosg ol 5

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | -
Amount of Bill: IS(.C S (p 0, Usage: a Cl A
N Average Bill: | 8s5.59 Three Month Average Usage: | 3 L?
Adjustment Approved: Yes ' I No l Approved By:

Amaunt of Adjustment to Sewer Bill:

D3, 5

Adjust.ed Bill Amount:

e ELEE

Customer Name

Customer Address

Date Leak Detected hy AMI

Date Customer Notified

Date Leak Started ) Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | ' No l Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: __ & ( / |5 /g’(p Service Account No: _[© &l = o 3q Lo 3"0 \
Customer Name: adave ek Peave ~5 Home Phone:

Service Address: (o436 \\wX S N Work Phone:

City: A\e { avduv— State, Zip: AR, 1300

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

e wl@n?

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

@2\9\& Lo cQ

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

4
Amount of Bill: L‘fl’lo' 3 rI Usage: (J’ o 8
Average Bill: | < (, Y, 5% Three Month Average N\
Usage:
Adjustment Approved: Approved By:
Amount of Adjustment to 4 , g r’ . L‘ \ Adjusted Bill Amount: " «g\ & g . U6
Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

@/V\/\«JCQ'\Tg At 5?

Customer Service Manager



I;X(COL':H;/Q = e G3-2|

Arkansas Leak [

50

service@arkansasle
License #M

/)" LEAK DETECTION

Utility Verification Letter

Name Date 12/22/2025

Jared Beavers

Address 6930 HIGHWAY 5 N

Bryant AR 72022
City State ZIP Code
Phone Email
501-336-5924 jaredbeavers@gmail.com

The leak detector arrived onsite and performed leak detection
and a section repair/replacement on the water system. There
are no further leaks currently.

Tech Notes-12/22/2025

Upon arrival, dug out line leaking underneath yard box. Expose PVC 90°, tu/rr;gwater on and took photo of active leak.
Upon saying how large of the leak was, had suspicion there was not additional leak however dug back to expose 90°
expansion PEX fitting. 90° was not leaking, however, could see a tunnel leading down to large leak. Made repair on
large leak by cutting out 90 installing PVC mail adapter and running PEX to prior repair. Allowed time for PVC glue to
set up. Slowly turned water on to allow pipe to pressurize. Checked meter and meter was at complete stop.

Job is complete.



1/15/26, 2:59 PM [waterbilling] Bill Reduction Request 102-03963-01 - holt@cityofbryant.com - CityofBryant.com Mail

Date: January 15, 2026

Bryant Water Utilities
Attn: Customer Service Manager
210 S.W. 3rd Street

Bryant, AR 72022

RE: Request for Leak Adjustment — Account #[102-03963-01]

To the Billing Department,

[ am writing to formally request a leak adjustment for my water bill for the
period ending in December. Our recent bill totaled $470.37, which 1s
significantly higher than our typical monthly usage due to an undetected leak
on our property at 6930 Highway 5 North.

The leak has since been identified and professionally repaired. I have attached
a statement from the plumber who performed the repair, confirming that the
issue was addressed in December and that the system is now functioning
correctly.

Because this high bill was the result of a leak that has now been resolved, [ am
requesting a 50% reduction ($235.19) of the excess charges. We have acted
quickly to ensure no further water is wasted and would appreciate your
assistance in adjusting our balance to a more standard amount.

Thank you for your time and for considering this request. Please let me know
if you require any additional information or specific forms to process this
adjustment.

Sincerely,

Jared Beavers

6930 Highway 5 North
Bryant, AR 72022

hitps://mail.google.com/mail/u/0/tspam/FMfcgzQfBQFIrzzdhdDPHNsDCzQHbSWW 1/2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: c\ /Q 0 Q~LP

Customer Name: (Y\¢ Llantg Moorg_

Service Address: (20| (V\e ndunly XN

City: Gy om I

Date Leak Detected:

Service Account No: 0O |- OU q &5 3 \0(0

Home Phone:

Work Phone:

State, Zip: IR r)2.05-J—

Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Tovled Leal

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Rplaced

(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill:

€286 54

Usage:

180

¥ 50 Yl

Average Bill: Three Month Average g o
Usage:
Adjustment Approved: Approved By:

Amount of Adjustment to
Sewer Bill:

144 16

Adjusted Bill Amount:

212,18

Payment Plan:

Months:

Payment Amt:

WS

Customer Service Manag




COl-069S 3 0L

Page : 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 3408506
P O Box 13000 Date Call: 01/13/2026 02:27 PM
Fayetteville,AR 72703
G To0A-R0Y -
Status Work Completed 752)/
Date Completed: 01/13/2026 04:57 PM
Brief Desc: Running, turned off at base.
Job Site: 0178/0601-MW
601 Merion Way
Bryant,AR 72022
Caller Name: Melanie Moore Caller Phone: (702) 208-7501x
Occupant: Maore (t0357291)
Home (702) 208-7501x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? No
Problem Description:  Running, turned off at base.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Atchley Atchley .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Running, turned off at base.

Technician Notes:  Fill valve was adjusted to high causing water to fill to hi

running. Toned valve down and it fixed issue

gh and overflow into tube causing constant

01/13/2026 05:09 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: | / S0 Ce Service Account No: /‘) A -0009 % -ol
Customer Name: I tank Vian Home Phone:

Service Address: 11043 Progd, | Work Phone:

City: Beagpa nA— State, Zip: ‘Q,Q, Moo

Date Leak Detected: v Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

ol Leall

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

D\@ ()a\V\QO’/

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Ry ‘
Amount of Bill: 5o O( <% Usage: Ale "I~
Average Bill: & S 0. L\ (_e Three Month Average 9. O
Usage:
Adjustment Approved: Approved By:
Ed 0 L
Amount of Adjustment to (9 I k. L\ Adjusted Bill Amount: g”q [ 5 (
Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

U(IA

g = \_//
Customer Service Manageb




| LDOWES |

(] ER [=]

n Ba®

1 u

DA —000979-0 |

LEARN MORE AT LOWES.CON/WYLOYESREUARDS Cffjll}fY\ (S//

LOWE 'S HOME CENTERS, LLC
2340 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (5011 213-2000

SALE
SALESH: S2471GYS 9180017 TRANSH: 636923500 12-13-2

1030995 KORKY FIiL JALVE AND FLAP 34.96

20 17.40
SURTOTAL: 34.96
TOTAL TAK: 3.52 : h - 53/
INUOICE 75902 TOTAL: 3.28 50 | - & 43 &, s
Ulsh: 38.28

UISA: XKKXKKKXXXKXG6B2 AMOUNT: 3628 AUTHCD: 046361
[AP REFLD: 247196902907 12/18/25 16:08:20
APL © 43415009544 140204F 4E452056495341 TUR © 0000000000
ATO : AD0D00GD031010

STORE: 2471 YERMINAL: 36 12713/ 16:06:24
# OF LVEMS PURCHASED: P
FXCLUDES FEES, SERUICES ANG SPECTAL ORDER ITEHS

ﬂl

Ill}ii

T

THANK YOU FUR SHOPPING LOWE'S.
FOR FULL DETATLS ON OUR RETURN POLICY, VISIV
LOHES . CON/RETURNS
A OURITTEN COPY OF THE RETUEN POLICY 1S AUATLABLE
AT GUR CUSTOMER SERVICE DESK

:

HY LOVE'S REVARDS UREDTT CARGHOLDERS GEY HORE.
FOR DETRILS UISIT 1OUES, COM/HYLOWESREUARDS
KA AR R EERARR AR S F R KRR A AR AR L E R AR R KRR
SHAKE YUUR FEEDBACK !
FHIER FOR @ CUANCE TO BE
OHE OF $1VE $900 WINNERS URAWN BONTHLY!

TENTRE EN Bl SORTED HENSUAL

PARA SER UND DE LOS CINCO GANADORES DE $500!

ENTER BY COMPLETTNG A SHORT SURUVEY
WITHIN ONE WEEK AL www. lowes.con/survey
YoOUR T D #759027 247115 474404

e w3 X WO W W
X % d ow ¥ ¥ ¥ X X e ¥

# HO PURCHASE NECESSARY [0 ENTER OR WIN.
£ YOL) WHERE PRONIBLIEG. WUS| BE 18 OR OLDER TO ENVER. *
» OFFICIAL RULES & WINNERS AT:  weu. Jowes.con/survey  +
****k**$$k$4v*#*%m«4w+t+4h+$xr#&&**w»*****+$»$##*+**fm¥*
STORE: 2471 TEANIMAL: 36 12/139/25 16:08:20



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: l 8’/ S S Service Account No: /O‘Q““O \ S Lt q -60
Customer Name: (‘\M\V\‘ "\ 64\1\'\’”‘0? Home Phone:

Service Address: [—003 S Quq r\uu 5 Work Phone:

City: Pryent State, Zip: AR Vv

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

I/\Jabx Lee W 6 WA 6 Cus \\_uvwhﬁ\\ab?

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: N Sl g ZDD Usage: L;LO( ‘g-
Average Bill: % ? S.s (’\ Three Month Average 3 (€
Usage:
Adjustment Approved: Approved By:
& < L
Amount of Adjustment to g 30'6‘?5 Adjusted Bill Amount: 3 3 Lf C{
Sewer Bill:
Payment Plan: | V: N: Months: Payment Amt:

A —

AR
Customer Service Manage%
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Bryant Water and Wastewater Committee Minutes

Date: Tuesday, December 2, 2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present: Al Wise, Linda Levart, Kathy Barber, David Hannah, Nancy Pruitt, Nancy Pruitt, Madison McEntire

Members Absent:
Staff Present:

Call to Order:

August
Leak

Adjustment
Requests:

Minutes:

Financial
S

Presentation
S

Leroy Tinkler
Angela Shepard, Moriah Winkel, Ted Taylor

This meeting was called to order by: David Hannah

All requested adjustments were approved.

Motion to Approve Leak Adjustments: Kathy Barber
Motion Seconded: Nancy Pruitt
Motion carried with 8 votes

Motion to move Oct-Dec minutes to January: Linda Levart
Minutes as Presented:
Motion Seconded: Leroy Tinkler

Motion carried with 8 votes

Motion to Approve Special Meeting: Linda Levart
Motion Seconded: Nancy Pruitt
Motion Carried with 8 votes

Motion to Approve October: Linda Levart
Financials as Presented:

Motion Seconded: Al Wise
Motion carried with 8 votes

Rate Presentation/Rate Discussion: Plant manager at next meeting in January. Second & third
readings in December council as well as the public hearing for sewer and will ask that they adopt
them that night. They can be implemented with an emergency clause to take effect in January.
People will see on their bill starting in February.

Lift Station cleaning update: trying to keep it clean and having residence stop flushing grease
down the drains. Using a degreaser and hose to pressure wash them down. Wanting to use less
mix of chemicals in the plant because it can have an adverse effect of biology. Looking to do
piolet test to run some enzymes and microbial growth through lift stations that will hopefully
approve grease removal as well enhance how our bugs work within the plant. Grease is the
biggest issue, not so much chemicals or industrial outfalls. Should make a public announcement
regarding the grease issue to have people stop flushing grease down drains.

Public Comments: None



Page 1



Ooid None
Business: Public Works Director
New

Saline Regional Update: Got granted a loan for 7.7 million from the general obligation

Business: bond with natural resources division but yet to hear what the stipulations are to be able
. to be granted the money and we are still buying easements.

Projects: LS 5 Update: No update since the 30% design but is still on track & schedule.

Booster pump Update: Project is underway and moving forward.

Motion to Adjourn: Nancy Pruitt
Motion Seconded: Wade Boone
Carried with 6 votes
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Bryant, AR

Pooled Cash Report

For the Period Ending 12/31/2025

BEGIMMING CURRENT CURRENT
ACCOUNT # ACCOUNT MAME BALANCE ACTIVITY BALANCE
CLAIM ON CASH
0011000 1001 Claim on Cash 5, 758,444 (] (490, 253,54) 5. 268,190.01
- D00 100 1 Claim on Cash 3,358,292 54 112, 150000} 3,357, 14254
(- G000 100 Clalm on Cash 4,903, 759.24 {24,492 74) 48759, 266,50
D5-DO0- 1001 Claim on Cash 285 57196 {11, 150000} TATA A2 06
D000 §001] Claim on Cash 254Xk3.40 [284.00) 25 13540
310000 100 Claam on Cash 46A731.82 2.3%1.50 AR BX5 32
[5-0000. 1001 Clasm on Cash 354, 1B0.58 [1,393.25) 352,787.33
051 -0000- 1000 Clalm on Cash 131,956.23 0.0 131,956.23
O55-0000- 100 Claim on Cash 106571 |4, 1B0.75) 1T 884 96
061 -0 104D Clairn o Cash £3,144.34 1,238.99 B4 383 33
06 2-0000- 1001 Clairn an Cash 53, 650,40 BA7.50 54, 517.90
(RB0-O0{H- 1001 Claim an Cash 1,691,005.97 (41, 78,500 1,649,735 .47
SO0-00H- 10011 Clalm on Cash 638, 758,44 1283 311.07 1,921,469 .51
S10-000- 1001 Claim an Cash S48, 516,14 287461103 3423 487 17
£15-D004- 1001 Claim on Cash 0,008, 7 27,.297.95 728,306 65
EI5-0000- 1001 Chaim on Cash 1,623, 690003 43 447 66 L.E67, 132 .69
S40-0000- 1001 Claim on Cash 0.0 AA06.13 2,305.13
SE-0000-1001 Caim on Cash 0.00 o0 0.0
S50-0000- 10011 Claim on Cash 105, #7600 1,800.00 10757600
555-0000- 10071 Claim on Cash 130,850.00 B,500.00 13%,350.00
E20-0000. 1001 Claam on Cash 2108 PEE 30 17296125 2,281 747 55
TOTAL CLAIR ON CASH 25,536,713 80 3,833 418,08 29,370,131 85
CASH IN BANK
Cash in Bank
SO09-0H0- 1000 Cazh General Fund 24, BER 406,94 026,298.39 X6, 700,705,33
TOO-CHMND- 1002 Cash Main Areest .00 290335109 2,903 351,049
T -0 1003 Cash Consolidated frepst .00 1020 1000, )
999.0000- 1031 Cach Strept Fund 308,949.11 Tr3A3 F09,672.04
T99-0000-1032 Cash Rewernues Water Fund 330,302.70 AP | 330,568.03
Sa-0000-1033 Cash Water Dperating Fund 29,055,458 [01.53) 29,013,593
SE0-0000-1039 Cash W, W Bond Fund 00,00 10020 100,260
0000 1040 Canh W.WAY Canstruction Funid 0.0 1AM 1S Z409.13
TOTAL: Cagh in Bank 25,536,713, 8D 3,833 518.0% 29,100, 231.85
TOTAL CASH 1M BANE 25,536, 713,80 3,833,518.05 29,370,231 .85
DUE TO QOTHER FLINDS
-0 2500 Due ta Other Funids 25,536,713.80 3,833,518.05% 20,370,331 8%
TOTAL DUE TO OTHER FUNDS 25,536,712 80 3,833,518.05  29,370.231.85
Claim on Cash 20,370,131 85 Claim an Cash 9,370,051 .85 Cash in Bank 29370, 731 B5
Cadhin Bank 28,3Y0,011 85 Due To Other Funds 28,970,251 85 Due To Other Funds 29,370,731 85
Difference §100,00) Difference {100.00) Difference 0.00
—————— ——
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