Bryant Water and Wastewater Committee
Boswell Municipal Complex - City Hall Conference Room
Date: October 04, 2022 - Time: 6:00 PM
Call to Order

Leak Adjustments Review

1. September Leak Adjustment Requests

+ September Leak Adjustments 1.pdf
+ September Leak Adjustments 2.pdf
+ September Leak Adjustments 3.pdf

Approval of Minutes

2. Unapproved Minutes for September
»  Oct Meet Unapproved Min for Sept.pdf

Finance Reports

3. August MTD Financial Report
+ 09-15-22_month ending august report.pdf

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/september_leak_adjustments_1.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/september_leak_adjustments_2.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/september_leak_adjustments_3.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/oct_meet_unapproved_min_for_sept.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_140/09-15-22_month_ending_august_report.pdf

Old Business
Public Works
4. Beta Test Discussion/Mueller/Badger, Master, Metron, & Neptune - Meter Evaluation & Rating
5. Discussion of Revisions to Water/Wastewater Specification Update
New Business
Public Works
6. Act 605 Training of Board - Attendance Selection
7. Force Main Study
8. Lift Station #5 Study
Projects
9. Hydraulic Update - PENDING AS-BUILD
10. CAO Status Update
11. Saline Regional Public Water Authority Update

12. Tyler User Interface Update



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Sep%—em&r‘ Ao >

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name L.f v\,d Qa ;0 Ih nsoyr~

Customer Address

|qQ 4\ /V\a\.!qlppbc

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

U223

Q W\o W\,Lg Amount of Bill: = Lk (2 L{ : & g Usage: & r] 9—7
Average Bill: séo 0, < Three Month Average Usage: Bq
Adjustment Approved: Yes , No l Approved By:
Amount of Adjustment to Sewer Bill: & /@ L{ N q \ Adjusted 8ill Amount: r‘a Q q 3 q q
Customer Name AV\& rew Z< eq (l — Customer Address Cg 0oq (Y\da(.‘u J\ EIV‘ ,ﬂ
7

t]

Date Leak Detected by AMI

Date Customer Notified

n/(g-~nN-3¢o

Date Leak Started Date Leak Repaired
[ popndtd~  Amountorsi: [ S\ A, (2 & usage: | I Ble
Average Bill: B S (e v L‘( r\ Three Month Average Usage: 3 o
Adjustment Approved: Yes ’ l No I Approved By:

Amount of Adjustment to Sewer 8ill:

Y. 2 q

Adjusted Bill Amount:

A44.90

Customer Name W condla (V\‘e ng SCeb Customer Address | 2, ( 9.0 g.—u Hug C/D
Date Leak Detected by AMI Date Customer Notified !
Date Leak Started Date Leak Repaired L ( 28 '3_
I v o N‘LJ(\ Amount of Bill: | * I i 9‘(9‘1. l \ Usage: rl \S
Average gill: | ¢ ‘ '\ L‘ e s Three Month Average Usage: LQ 3

Adjustment Approved:

w| | we

Approved By:

Amount of Adjustment to Sewer Bill:

BE3.5>

Adjusted Bill Amount:

"Mio.5S06

Customer Name

Men s

Customer Address

N30| Aleoa QA HS

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Ce (2 (2

3 Ve \\,H\ S Amount of Bill:

3,348

Usage:

1349

Average Bill:

"|0%. 83

Three Month Average Usage:

S5&

Adjustment Approved:

w] | ]

Approved By:

Amount of Adjustment to Sewer Bill:

FQaN.5 g

Adjusted Bill Amount:

N ]“—\OO.L\'Q_

Customer Name

Bunleshe Willame

Customer Address

3dole Cyclene

Date Leak Detected by AMI

Date Customer Notified

—

Date Leak Started Date Leak Repaired ‘Z ‘ & {Qa 9
Cg e (,\,L\\S Amount of Bill: | ¥ 3 qs. 0 9—’ Usage: L1y g. ()
Average Bill: E 3 2 g (»f Three Month Average Usage: ‘Q.. o
Adjustment Approved: Yes l No ’ Approved By:

Amount of Adjustment to Sewer Bill:

i EE"

Adjusted Bill Amount:

*249..9¢6




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

S.z.p ‘L(. kV\b{(’ Q-/o L

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

K by "Vt

Customer Address

8 o r\ LA)"\\W\LAJ .‘l\a

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

B -W\+29

Amount of Bill:

3Y\no N“\S'

"G 4Y.1Y4

Usage:

30&

Average Bill:

1 S5.°*

Three Month Average Usage:

35

Adjustment Approved:

Yes No '

Approved By:

Amount of Adjustment to Sewer Bill:

*a3..0N0

Adjusted 8ill Amount:

"H1a.31

Customer Name

Livwdka Naw Ko

Customer Address

S

Neat Cv

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired % -20-Q Q.
g Mo w-L‘\ Amount of Bill: = r] \ Se 6,; Usage: H ( \-(
Average 8ill: | g !\ . f\ g Three Month Average Usage: 5 L{
Adjustment Approved: Yes , No Approved By: '

Amount of Adjustment to Sewer Bill:

*3a59.K0

Adjusted Bill Amount:

455,35

Customer Address

304 [dhwoedd P

Customer Name l“\ \W AV‘\S- \ TENG6
Date Leak Detected by AMI 4 o Date Customer Notified
Date Leak Started Date Leak Repaired g / 1'3—
3 YAt Nu\( Amount of Bill: * g \0‘ % °( 3 Usage: L-\ S q
Average Bill: |* 3 8 .8 ‘-‘ Three Month Average Usage: 8\ [6)

Adjustment Approved:

Yes No '

Approved By:

Amount of Adjustment to Sewer Bill:

'338.NLe

Adjusted 8ill Amount:

f4gL 10

Customer Name

B\adg \Nampis ™~

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

q-15 8.2

% M( Amount of 8ill: | q (eR.0 3 Usage: S \( 1
: Average Bill: e S 8 " g, \‘ Three Month Average Usage: 3 \
Adjustment Approved: Yes ‘ ’ No l Approved By:

Amount of Adjustment to Sewer Bill:

*333.0 5

Adjusted Bill Amount:

‘585. 9%

Customer Name

ﬁrco\l-c} Ga St

Customer Address

508 Lora De.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Q-5 25

Amount of Bill:

( W}s\\u\

"301.3Y

Usage:

AN

Average Bill:

‘38 84

Three Month Average Usage:

2.0

Adjustment Approved:

| [ w|

Approved By:

Amount of Adjustment to Sewer Bill:

“Ale3.0)\

Adjusted Bill Amount:

‘a14.33

—]




—
e

L

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request:
Customer Name: indo SoheSo Home Phone:
Service Address: (9 2.\ W\a%qg)\,( De. Work phone:
City: B ~van State, Zip:
Date Leak Detected: N Date Repaired:

005 Ml -000

q. b Q~ ‘1& Service Account No.:

5ol -944- 4488

asdd

AR
&,

X"

9

{—

Sworn Statement;

|
best of my information, knowledge, and belief.

Signature

L swear or affirm that the above and foregoing representations are true and corract to the

@
g

decislon.

You hava the rigﬁt to appeal the Custorner Service Manager's decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Usage:
- Y2
‘ Averzge Bill; | & (Q (0% . Three Month Average Usage: 3 ﬂ
L Adj‘ustment Approvad' Yﬁ“&\ ) L -INo I 7 Approved 8y: A
[ . Amoum of Adjustment to Sewer Bl ¥ % q \ . Adjusted Bill Amounty | T &%C( 'O( q
i ' . ‘ ) paymer
é N Pa}:msnt Plan . Yes  No ! :..Payment perfod | 3 Months 6 Months | ;\n;t oo —*MJ

>\~h | 3?0’}_4/’

Customer Service Mana

Page 1

City of Bryant Water and Wastewater Utllities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: q. ‘l & <49
Customer Name: Anolecen Z L ale «—  Home phone:
Service Address: o (\nedinak Bl Work phone:
City: Bryant State, Zip:
Date Leak Detected: ) Date Repaired:

‘Descrsiption of.Ca use of Leaky( faucet, tojlet, underground, etc.);

Service Account No.:

09a560o -0 0

Qo-305-5 010

iR

NnN223 3

7-{8 & T7-3@

‘/J—o«‘(%’(" L“‘\K‘\V“a‘/

|

|
L

palred: Attach plumbing invoice o recelpts for repair parts

Explanation of how Jeak was re;

{' ;

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

. swear or affirm that the above and foregoing representations are true and corract to the

You have the rlght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).

9

decision.

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

e 1 R

Amount of Bill:

Usage:

Three Momth Average Usage:

Average Bill; | ¥ §(p, (“ n
Adjustment Approyed; Y}E‘,s\ L No—(' } Approved 8y:
Amoum of Ad;ustment to Sewer B«H,y ¥ ] r\ ‘-( g q Adjusted Bill Amount;

3 Months

Payment Perfod

Paymen\ Plan Yes No !

’ l 6 Months

7

&w&wﬁ

Customer Service Manag

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



[ o £ 3

Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville, AR 72703

Status Work Completed
Caller Name: Andrew Ziegler
Priority: 3-General

Ok to enter? YES

Category: Other

Animal in Apt? No

Work Order No,
Date Call:

Date Completed:

Brief Desc;

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

Page ; 1
1682293 Dbao
07/18/2022 02:39 PM D/

X o8
B o
0

07/18/20224 03:33 PM
Toliet needs replaced. wobbles and
0178/0609-MB
609 Medinah Bivd.,
Bryant,AR 72022

(270) 305-5716x
Ziegler (t0172832)

(270) 305-5716x

Other

Problem Description: Toliet needs replaced. wobbles and flapper is allowing it to drip running up my water bill

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 .00
Total .00

Authorized hy:
Signed by
Dated

Invoice No.

Full Description Taliet nesds replaced, wobbles and flapper is allowing it to drip running up my water bill

Technician Notes:  Tightened toilet down, had to replace the fill valve and flapper in the toilet

09/16/2022 12:39 PM



P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Lakes at Hurricane Creek, a Limited Partnership Work Order No.

Date Call:

Work Completed
Date Completed:
Brief Desc:
Job Site:

Andrew Zlegler Caller Phone:
Occupant;
Home

3-General

YES

Plumbing SubCategory:

No

Problem Description:

Page: 1
1698932
07/30/2022 09:34 AM

07/30/2022 10:25 AM
recently had it fix left out of tow

0178/0609-MB
609 Medinah Blvd,
Bryant,AR 72022

(270) 305-5716x
Ziegler (t0172832)

(270) 305-5716x

Toilet

recently had it fix left out of town for a week to come back and the toilet had been running the whole time

i was gone. Also now the bottorn of the toilat is leaking as well,

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Lowa Lowe .00 .00
Total .00
Authorized by:
Signed by
Dated
Involce No.
Full Description recently had it fix left out of town for a week to come back and the tollet had been running the whole time

I was gone. Also now the bottom of the tollet is leaking as well.

Technician Notes:  adjusted toilet flapper

09/16/2022 12:38 PM



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Request: c!.“ 1'3 Q 9~ Service Account No.: 03 \ g‘g\q ~00 G
: Sol-leod = |373

Customer Name: Veronica Menasce Home Phone:
Service Address: Aldoe Sustue Oy Work phone: .
City: (Ary apnt ' State, Zip: A (2

‘ Q[ 9

Date Leak Detected: Date Repaired:

[
s L

]

9

[
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

Sworn Statement:

swear or affirm that the above and foregoing representations are true and corract to the

!
best of my information, knowledge, and belief.

Signature

2 You have the rtght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

g

decision.

L i L7 B ' ) 0 .
J W\phtu\ Amount of Bill: ‘/ 2 d?q ] \ " Usage: rl ‘5
. Three Momth Average Usage: CQ 3 :

Payment Plan Yes No [ 1 Payment Perfod

M/M

Customer Service Manager

L Average Bill: | § L \ k\ e S
L Amustmont Apurof{gd Yt},s.\l . -No [ . : Approved 8y -
[ - Amount of Ad;ustment to Sewer Billy ¥ 5 S 3 S S g Adjusted Bill Amount; r\ \ O ““-c—
" Panen*
3.Months . 6 Months e

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



CONSTRUCTION DAILY LOG M= =T e

PROJECT DETAILS |
PROJECT NAME | AO23BCé
WORK LOCATION | Benfon Arkansas
DATE | ey
CONTRACTOR NAME | Roaming Networks | W
NAME OF FOREMAN/CREW ON JOB . Anthony Dorr |
Truck # Trailer # !
Backhoe/Excavator # |
Reel # : - e _ Coordinates | 34.6238517,-92.5111097
‘BoreDepth, = &> - e L aft . Aerial Height-Pole # Tag , |
Redlines o:on:an..mm\ze il . NO . Photos(Yes/NO) No W
FOC BOC ! Locate Ticket #(s) W 220113-1068

_.onowm\go*m-,.vm&.w_,.on,mm Qﬁ :c:mﬂm??m&zg ! | Handhole Size(if nmuxvmnoc_mv

Work Description ~ Stafion End

Bored and palced 30 feet of 2 1/2 inch duct. XAMO1 100 3819 Stillman loop | 2000 Stillman loop

52

End Sheet

52
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: q- 39 Service Account No.:
Customer Name: Menchyie's Home Phone:
Service Address: N30l Alcca RAES  Work Phone:

City: @rp\uh State, Zip:

Date Leak Detected: ' Date Repaired:

0a316&-006

Sol-GEI-HSLX

AE

G.[(2 9.9

’ro ?\v\' \- <a \ur\g,
Fa,u»u:\' b—&l‘a““é/

|
|
|

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

r :

R
R

——
[—‘ —_—

Sworn Statement:

J
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

@

)

decision.

You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

v F2.3q 2, %

Usage:

Average Bill: ' \0 8 { 3 ‘ Three Month Average Usage:
Ad]ustmhnt Aporoy»gd Ya,g\ L NoT ; Approved By:
Amouny of Adjustment to Sewer B(H’ = q q n S g . Ad;usted Bill Amount: (J L( 4] O . L( g— i

Payment Period | 3 Months

Payment Plan Yes

6 Months

KM%%VWZ/

Customer Service Manag

Page 1

City of Bryant Water and Wastewater Udlities Leak Adfustment Pollcy
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AL C2 AL 22
SOLDTOA o B SHIPTO )
MNantl iz >
ADDRESS ADDRESS
CITY, STATE, ZIP CITY, STATE, ZIP
\e. J
(CUSTOMER ORDER NO. SOLD BY TERMS FO.B. DATE j
(_ ORDERED | SHIPPED | _ DESCRIPTION PRICE uNIT AMOUNT
!
(largqs OU7 3 Ceompareing o 7
Slaike LA o o) SPL ey £
(et flaced Tl niy, Elaede
T Levuce and) Sepdeos aley
s LS 4 ﬁé --74”& P
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3
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request; q . / ) - Service Account No.: & \ ﬂ (o(o(o' 600
Customer Name: %Lh‘cfsu Lt) sLivams Home phone: O - N

Service Address: 29 Cyclope  WorkPhone: ; .
City: @,\M_ a v\-t'-c‘ Stat:, Zip: AR N\FodFE

X\l 92(d3

Date Leak Detected: Date Repaired:

.Descr;iption q;?_..Cau;e of Lealk( faucet, tojlet, underground, etc. ): ) _ '
To rlek Leak \]

! ‘ \._/
B e S SV ;

L

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

|

!

L
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

You have the rig(‘lt to appeal the Custormer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a fial

decision.

Amount of Bill: | & 3q S o 9—-
Average Bill: b 3 2 . ?"‘( o Three Momth Average Usage:
. Adjustment Appraved; | Yes| L No 1 . : Approved By:
[ . Améuqi of Ad}ustmer'ﬂ.m Sewer Bfl(_}1 ;‘ E Q- 5 g a’— . Adjusted Bill Amount;
é Payment Plan Yes . No [ Payment Perfod | 3 Months J 6 Months I g

Usage:

Customer Service@g_ag«q/ ‘

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy Page 1



8/8/22, 3:45 PM

Yardi Systems, Inc. - Work Order #1.722322 (7

(\ub(e"bbb
h

VO AGHE R

Roles

Analytics

Reports

Resldents

Revenue Management
Charges

Payments

Property Information
Adminlstration

Wark Order
Purchasing
Interfaces

Holp Dahboards,  Prergtion | gl
' Work Order #1722322
' Status Work Completed
Reason
Property 0114
Groens at Hurricane Cr
5100 Hurricane Drive
Bryant AR, 72022
Unit 3206
3206 Cyclone Street
Bryant AR, 72022
Location
Bill To 100135985
Asset !

Access/Entry Notes

|||

Ok to Enter

Peint

tatdy Tetdnateon

I

Help

Holpdonl

Vendor
Expense Type

Template
Priority

Category
SubCateqory
Resolution

Due Date & Time

No Follow Up

Lot

[ ond |

3-General

Plumbing
Tollet

Problem Description

Hwew Occupant H Creale PO H LRI M

Display Type
Brief Description
Occupant Code
Occupant Name
Caller Name
Caller Phone
Caller Emall
Related WO
Origin

Created By
Updated By

Oefault

Contact water company water running

t0013595

Eenleshe Willtarns
Eenleshe Willlams

(870) 441-4523
cdwitipms4736gmail,com

Ol
thwbe_live_s.. On 08/08/2022

hupruitt@gre... On  0B/08/2022

Contact water company water running for 5 to 6 hours

IR

_I Other Info ”

Labo " Audit HI‘;!OI\,‘—-]

'r

[rw

' Crneral Loty

Anlmal in Apt? No

Full Description

[ s into

Batch Name

Involce Number

Involce Date

Print Full Description? -

Contact water company water running for S to 6 hours

hitps:/fwww.yardiasptx10.com/80245lindsey/pages/ment.aspx

Technician Notes

Tassyin |
Slaiy 1}

PRI

!

Tenant Responsible

Changed red seal. And fixed float valve in tollet,

WO Status / Date Time |
Call 08/08/2022 1:56 M)
Work 7
Comph’.‘lcd 08/08/2022 . 3:‘113':‘ s

1/2



S
s

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST

Date of Request: C( /Q\ — Service Account No.: o3dod @ ({" oo

Customer Name: (é(\‘ " b-«w\;\ “\ur t:écf Home Phone: Sol-aN3-(NAZ

Service Address: oN WwinMuy " Work Phone: ; .

City: Tf)m,\_q . = Stat:, Zip: AR, N33
-\W\99

Date Leak Detected: Date Repaired:

'Descrsiption of.Cause of Leaky( faucet, toilet, underground, etc.): ,

/ﬁ To Sk Lea Ky~g
|

|

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

i -

Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

2 You have the rigf\t to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Bl

decision.

" o Usae: 3 r‘ g

Bill:

( Average Bill; | 4 S S 5 L - Three Month Average Usage: 35 .
L Adfustment Approved: Y, L ‘No l . Approved 8y:
- i o T L it . . e R
[ Amount of Adjustment to Sewer Bll} ¢ ‘Q 3 ‘. ﬂf] ' Adjusted Bill Amount: = L‘ . 3 q -y
> ™ - = 7 fv;‘;fmer‘* = ok
Payment Plan Yes No | Payment Perfod | 3 Months 6 Months A ]
O T . L ] o R . S . ; e US|

\

Customer Service Mana@

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Greens at Hurricane Creek, a Limited Partnership Work Order No. 1724793
P O Box 13000 Date Call: 08/11/2022 12:00 AM o°
Fayetteville, AR 72703 J\,é
M®
N ?
Status Work Completed
Date Completed: 08/11/2022 09:17 AM
Brief Desc: Toilet is running due to the handle
Job Site: 0114/0807

807 Whirlwind Street
Bryant,AR 72022

Caller Name: Kimberly Turner Caller Phone: (501) 773-6725x
Occupant: Turner (t0250658)
Office (501) 773-6725

Priority: 3-General

Ok to enter? YES

Category: Plumbing SubCategory: Toilet

Animal in Apt? No

Problem Description:  Toilet is running due to the handle not catching in the bathroom. To the right when you walk in the door.

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.00 Jemerson Jemerson .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Toilet is running due to the handle not catching in the bathroom. To the right when you walk in the door.

Technician Notes:  Replaced everything inside the toilet she said the water company was coming out to look for a leak

08/30/2022 01:46 PM



[
e

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT RE UEST
2 o03444o-000

Date of Request: 3 /3 ( ( Service Account No.:
Customer Name: Lond a Mu,q Kore & Home Phone: Sol-qQYe-|%9Y
Service Address: Sl Naal Cv Work Phone:

State, Zip:

By ant
= % [ 30 [35-

City:

Date Leak Detected: Date Repaired:

.Dascaziption q@Cau;e of Leak( faucet, tojlet, underground, etc.):

“Tod («L-l’ Lea ’a‘\"\a/

|
|
|

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

L‘ .

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

J
best of my information, knowledge, and beljef.

Signature

You have the rig(‘»t to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

?

g
decision.

ELLS

: 9 Amount sf Bill:
l Average Bill; ‘8(\‘“ g ‘ Three Momnth Average Usage: S L{
‘ Adjustment Approf{gd Ya“s‘ . L No l , Approved By:
; - , ) Ei *’“—ﬂ,
L Amount of Adjustment to Sewer B(I(’ E a Sq 8: O : Adjusted Bill Amount: L{ 55 Q. .S
. ' ' Pav{m we
7o P?Km,fm Plan ‘ Yes ' 7 No [ Payment Perlod SVMOHﬁ‘IS ‘ 6 Months J K . w
N A
Customer Service Mana(e,rj} N )
Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



feat 0O A740~ 00

< ol &
Lirce. r\fi?ﬁ)y %\\wx
i

5-910- M | BIUE'S

LOWE"S HOME CENTERS, [LC
2330 NORTH REVNALDS ROAD
BRYANT, AR 72022 (501) 213-2000

GRLE
SALESK: BzATIOTT 3728526  IRANSH: 9616518 08-29-22

330427 JUHNL-RING STANDRRD WAX R 13.96
18 f1.96

SURTGTAL : 13.96

Thx: 1.36

THUDICE 09905 TujaL: 15.34
DERTE: 15,34

BEBET: ARNAXRAKRAKK 136G AHOUHTS 15,34 AUTHED: 035564
CHIP BEFID: 247109135780 06/29/22 18:41:52
#PTN Verified
TRACE: 00274900
PURCHASE  CASH BACK  10TAL DEBIY
1534 0.00 15,34
APL: US DEBTT  TUK: 8080048000
AL0: AUBOGOO0YBOB40 T8I, 6600
STORE: 2401 VERNINGL: 09 08729/22 18:41:56
w OUF ITEMS PURCHASED: Z
/ EXCLUBES FEES, SERUICES AnD SPECIAL ORDER TTEMS

T T

THANK YOU FOR SHOPPING LOVE'S.
FOR DETRLLS ON OUR RETURN POLICY, vISDY
LOWES . COM/RE TURNS
A uRYTTEN COPY OF THE RETURN POLICY 15 RUATLABLE
AT OUR CUSTUMER SERVICE DESK

STORE WANAGER: HARK HEVER

LOWE'S PRICE PROWISE
FOR HORE DETAILS, VISTI LOYES.COH/PRICEPRUHISE
Fh AR RERESFRRAR SR A R TR RRRERA RS RRR AR AR K4

X SHARE YOUR FECDBACK! 4
¥ EHTER FOR # CHANCE TO BE i
¥ OHE OF TIVE $500 WIHHERS DRAVH HOMIHLY! 3
X TENTRE £ EL SORTEU MENSUAL #
¥ PARA SER UNG DE LGS CTHCO GRHADORES DE $500! ¥
X ¥
# ENTER BY COMPLEVING A SHORT SURUEY #
& WETHIN OHE BEEK 0. wwu.loues. con/survay ¥
* YOUR T D 8099084 247132 411764 1
#x 4
% NU PURCHASE NECESSARY TO ENTER OR WIN. i

# U0I0 GHERE PROHIGITCU. WuST BE 16 OR OLDER TO ENTER. »

A OFFICTAL RULES & WINHERS AT: . lowes.con/survey ¥

EERTTERTRFE TS ERETF PR SELCL AT S EE VRS PRVE SN ESSVER ST SRS RES b
STORE: 2641 FERMIfL: 09 08/29/22 16:41:50

“‘]u-wamw
Il!!ﬂ l[:ll iIl]IIII IIEEElqEEEiiE
» COUE'S HOHE CENTERS. LIC

7330 HURTH REVHOLDS ROAD
BRYANT, AR 72022 (501) 213-2000

~~~~~ SaLE
SHLESH: S2aTiui B7s6bi4  TRANSH: 9887725 06-30-22

795256 KORKY 2-IN COMPLELE KIT 49,96
K| 14.98

5UBTﬂlﬂL: 49,96

TAX: 4.93

THUOICE 09279 TUTAL: 54,04
U1sh: 54.69

UISH: XXKXEXXKXKNK6590 AHOUK] 54,69 AUTHCD: 0307z
CHLP REFLI: 247109135873 06/30/22 14:28:39
AL US DEATT  TUR: 80800BB0GO
NID: A00B00CO3B0B40  1ST: G800

)

STURE: 2471 VERMINAL: 09 0B/30/22 14:20:45
% OF LTEMS PURCHASED:
AR EAMUEDRGEY
THANK ¥OU FOR SHOPPING LDWE'S.
LOVES . LOH/RETURNS
A URLITEN COPY DF THE REVURM PiILICY 1S AUATLABLE

GG

STORE NANAGER: HARK HEVER

LOUE'S PRICE PROWISE .
FUROMORE GECRILS, ULSTI LOiE S COH/PRICEPROMISE
KRR KEERRRR ALK bR PRSI T TSRS TRR R R LR [PTERPRTEERE LS

* SHARE YOUR FEEDBACK! il
¥ ENTER FOR A CHANCE T4 BE A 4
& OHE OF FIVE $500 WIUNERS GRAUN HUBHTHLY *
A TENTRE EN EL SORTEU HENSURL i
A PARA SER UND bE LDS CINCO BRNADORES DE $5U0 4
EY
*
+ ENTER BY CUMPLETING & SHORT SURVEY i
* WITHIN ONE WEEK T: uuu_luues.cunisurguy *
# YOUR 1D #099792 247172 422567 i
¥
E
* KO PURCHASE NECLSSARY 10 ENIER O UIN, "

% YU WHERE PROHTIBITED. HUST BE 19 OR DLOER 10 ENTER, #

% OFF[CTAL KULES & WINNERS AT g, loues . con/survey  d

#****ﬁ&m*****%****rAW+$t*¥*$*#$¥t##*¥¥$¥+#*4+*$**w?¢mééf
STURE: 2471 TEHRIHAL: 08 08/30/22 14:28:45



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

L S
e

0313 (-d06

Date of Request: C\ Lo APy Service Account No.:
Customer Name: K,L\,\M Aoy o\ Sans  Home Phone:

Service Address: 09 Roc\woo K O Work Phone: g 4
City: Boyant State, Zip: AR NQea Q
Date Leak Detected: n ]Qg_ Date Repaired: 273 3

’ro. \-(,-‘— LLA"CA hg—

| S
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

|

L

Sworn Statement:

. swear or affirm that the above and foregoing representations are true and corract to the

|
best of my information, knowledge, and belief.

Signature

You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

?

9
decision.

R C i AU :
BW\O y\-\—\"\ S Amount of Bill: *g \Q.o( 3 . " Usage: L'(S ‘1
Average Bill: ‘3 8‘ 8 ‘-1 . a O ' |
Adjustment Approved: | Yis,| | o ] o Approved 8y:
Amount ofAdjustmenHo Sewer BlH’ ‘338 (] (.D . Adjusted Bill Amount; 4 "( g (ﬁﬁ\ﬂ'
F’ayment Plan /YE.’S I No i LPayment Per:;c)d A[Ei [\flonths i 6 Months ::?QF‘L - J\xﬁj

Customer Service Manager U

Three Month Average Usage:

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



9/1/22, 9:40 AM

[waterbilling] Water Bill for 309 Richwoods Dr. Bryant AR 72022

I message

Kelly A <kavigliano@gmail.com>
To: waterbilling@cityofbryant.com

Good Morning,

CityofBryant.com Mail - [waterbilling] Water Bill for 309 Richwoods Dr. Bryant AR 72022

Brendad Lee <bjlee@cityofhryant.com>

ACC—LH“OB(Q\O\ (-000

Thu, Ser

I'have made a partial payment to our water bill for the service dates 6/26/2022 - 7/18/2022. Our Account Number is 031291-000 for Kelly or Brett Avigliano. We are requesting a reduction in 1
leaking toilets we did not realize we had that have now been fixed. Our first two bills were $123.46 and $220.42. This bill was received on August 16th and we called and had someone come
meter on August 17th. They indicated we most likely have a leak. We immediately suspected the toilets so we turned those off and ordered a full flush valve kit for one and replaced the valve
other. We have since monitored our meter and from August 17th the reading was 4286 and August 25th the reading showed 4294. Which indicates the problem has been corrected. Please
receipt below : The valve kit from lowes was only a $3 part so my husband did not keep the receipt, but you can see the full bill for 8/18 at Lowe's which included the part. Please let me knov
have this bill reduced as we did not know we had a problem although we had been very cautious due to our other bills being much higher than where we lived in South Carolina. Please consi

$379.09 as having to pay this unexpected bill along with all others would be a large burden to our family.
Thank you for your time,

Kelly Avigliano

Order Details

Paymem Method

C 010

LERYANT AR 231
Lirsted Statos

w?& Bty B it § AROn ¥

Delivered Aug 20, 2022

Condition: Moy

{y":‘:, Buy it again

H
O
&
-
3]
[y
[

AN

LOWE'S #24

Post Date

ary Date

nt Category

Purchase Method

https://mail.google.com/mail/u/0/?ik=6321b4ae39&view=pt&search=all&permthid=thread-f%3A1742778602225507431&simpl=msg-f%3A1742778602. ..

Order Summary

tedd

Grand Tetal:

$30.85

Track package

et product suppart
Problom with oroer
Retumy fterms

Shuare it receipt

7



Sesman

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: Q- "( F I Service Account No.:

Customer Name: A\c. s W wptet~  Home phone:
Service Address: In(g C(\L\PHA— Crel Work phone:
City: gp c—\ an State, Zip:
Date Leak Detected: Date Repaired:

036 |lll-00 0
Sol~-541- 424 [Sol-S(7]-Sa|8

QDR NFoegd L
s TR

o .‘L—Q_'\" L@au\f\%’

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Statement:

I

best of my information, knowledge, and belief.

Signature

. swear or affirm that the above and foregoing representations are true and correct to the

decislon.

You have the rigﬁ‘: to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

Amaunt o7 Bill; | ¥ q (2.0 3 Usage:
‘ Average Bill; {S 9. Q_\-( w Three Month Average Usage:
. l Adj‘ustmmt Approvad' J\., Y‘ci’s\' 'L‘ ‘No L Approved 8y:
. [ ; Amoum of Adjustment to Sewer Bf!b ¥ 3 X‘Q, (o S/ : Ad;usted Bill Amount!
é Pa};@ﬁem Plan l Yes No f Payment Perfod 3 Months & Months
.. 5e. = g - -

Customer Service Manager %

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Policy

Page 1



501- 541 -] PlANE
wl i ~52] g ﬁiF464~JLp
ned O D0/ - OO0

How doers |
N get more done,

11 MABELVALE PLAZA LANE
LITTLE ROCK, AR 72205 (bOl) 565-7168

8919 00054 45580 09/14/22 02:57 PM
SALE SELF CHECKOUT

038753282145 BALLCOCK =<A> 15.33
ADJUSTABLE BALLCOCK
SUBTOTAL 15.33 .
SALES TAX 1.32
TOTAL $16.65

WHXHUUKKKKXXE733 DEBIT
UsD$ 16.65
AUTH CODE 002606
Verified By PIN
AID A0000000980840 US DEBIT

5580 0
RETURN POLICY DEFINITIONS
POLlLY ID  DAYS  POLICY EXPIRES ON
A 90 12/13/2022

AV‘AA‘AAKKKK‘)(K‘KA‘AA*A‘AKKI(AA‘AIAKAA)\)\IH\K‘AAKJ\

DTD WE NATL IT7?

Take a short survey for a chance T0 WIN
A $5,000 HOME DEPOT uTF] CARD

Opine en espafol
www . homedepot . com/survey

User ID: H88 100368 91503
PASSWORD: 22464 91449

Entries nust be completed within 14 days
of purchase. Entrants must be 18 or
older to enter. See complete rules on
website. No purchase necessary.

[TT1% C/hep_,z‘j (pr



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

S

LEAK ADJUSTMENT REQUEST |
C] ( 3 9 Service Account No.: 0‘9‘ (e 80 3-66,6
£o(-GS&- ¥H3 [Se/-L5B-I59 I

Date of Request;
Customer Name: ({ha G= Home Phone:

Service Address: &5 8 %wx Y .;m " Work Phone: .

City: Bruent State, Zip: AR N3l o
Date Leak Detected: 3 Date Repaired: Ge (T3S

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

q

|

Sworn Statement:
__ Swear or affirm that the above and foregoing representations are true and correct to the

|
best of my information, knowledge, and belief.

Signature
WSAC).
cil for a final

o  You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Coun

L]

decislion.

" Usage: {

W,\/Jf\ Amaunt of BIlk: 3 (\ {\ . 3 L(
; Three Month Average Usage: g-‘ o

Average Bill; | ¥ @ <. Y‘»{ )
Adjustment Approyed: L Yo L Ne [ . Approved By: | o
Amount of Ad}ustmer.ﬁ_.to Sewer Billy (r((l ’}_o‘ \ ; Adjusted Bill Amounts | & & ‘ﬂn 3 3 N'
o ™ W W L P i ; + Wl E““*—'.
Payment Plan l Yes No [ ‘ | _PaymentPerfod | 3 Months ' 6 Momnths ::/tmw A‘JM

Customer Servicer Manager

Page 1

Cley of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy



(VAL D60

Mid-Town Mechanical Services Invoice 9577
PO Box 2162

Benton, AR 72018 501- p5%-8393

(501) 765-5380

W payables.midtown@gmail.com 50 / _ (O S*g, / S,OZ‘Q

BILL TO

Bradley Gagne
508 Lora Drive

Bryant, AR

DATE
08/18/2022

08/18/2022
08/18/2022
08/18/2022

SHIP TO
Bradley Giagne DATE PLEASE PAY DUE DATE
508 Lora Drive 09/15/2022 $0.00 10/15/2022
Bryant, AR

ACTIVITY AMOUNT

Repairs 0.00

Cut out cracked pipe
Replaced with new
Make all necessary connections

Material @ 215
Labor + Tax \ 180.68

Credit Card Transaction 5.59
Q PAYMENT 189.40

TOTAL DUE $0.00
THANK YOU.

You can pay by mailing a check to the address listed above.
(Please include invoice number with your payment.)

Thank you for your business!



Mid-Town Mechanical Services
PO Box 2162, Benton, AR 72018

Office: (501) 765-5380

9/8/2022
To whom it may concern:
Our plumbing company came out and repaired a water leak at the following address on August 18,
2022

508 Lora Drive
Bryant, AR

Please call us with any additional questions.

Thank you,

SN

"4fm Kuhlmann
Mid-Town Mechanical Services, LLC



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
Se.p-(v;w\ ber Fo 2 I-

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

S\w.;‘pun Bergensn

Customer Address

a 39 ‘ G‘%‘lo@o

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Ri992

3 o %(‘ Amount of Bill: | © ' i 3 23. (a \ Usage: | T) Q_Q_,
Average Bill: | L{ 8 32 Three Month Average Usage: 9\5
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

949,30

Adjusted 8ill Amount:

"N32Y4.3\

Customer Name

joq-l— ’ra.c,‘(o =

Customer Address

(203 RuWAA_De.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired Ct Z L q l AR
‘ YV\&V\AJ(\ Amount of Bill: f’3 S 0. L( L_Q Usage: Q. D}
Average 8ill: |~ ] l n.n ta Three Month Average Usage: r\ |
Adjustment Approved: Yes I ] No I Approved By:

Amount of Adjustment to Sewer Bill:

"1a.0le

Adjusted Bill Amount:

';ZZS:L(O

Customer Name

Customer Address

3G Timbercnas

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

o -.979

Q W\ NL.kj Amount of Bill: | * 1—( q 8.9 ‘ Usage: g g;
Average Bill: | € 3 g ; g ‘{ Three Month Average Usage: 9\ [6)
Adjustment Approved: Yes l ' No Approved By:

Amount of Adjustment to Sewer Bill:

“308. 0|

Adjusted 8ill Amount:

*290.6 O

Customer Name

|o Fkhess

Customer Address

|905 N Reynolds

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

vile0.

( e ?\/‘JJ'\ Amount of Bill: 4.19“ q (9 r), l LQ Usage: L—-& [s) q \
) Average Bill: | ¥ a 3\q 9— Three Month Average Usage: O
Adjustment Approved: Yes ‘ ' No ] Approved By:

Amount of Adjustment to Sewer Bill:

“1,339.35

Adjusted Bill Amount:

“[,6an.8l |

Customer Name

-blc‘(\jﬂ' 6"446“"‘/(\),

Customer Address

loq N Raynolds

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

STENER"S

Amount of Bill:

[W\ov\u\

FQLl. Dl

Usage:

5

Average Bill:

xsg"og

Three Month Average Usage:

31

Adjustment Approved:

] [ |

Approved By:

Amount of Adjustment to Sewer Bill:

HEINE

Adjusted Bill Amount:

Y139 5




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Se‘o—sr-‘?«m be\" 3 033~

Tatal Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name (b (&KQ “(1 DT‘ ‘.Q r—ck Customer Address | B Q~9~ ‘ HLI'\S o p(
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired q\ [ l q / Q~ Q—-
3 moe V\L)‘\ Amount of Bill: » q aq i S O Usage: 5 QJ)
Average Bill: |$ q 9 :3 Three Month Average Usage: St‘(
Adjustment Approved: es l No l Approved By:

Amount of Adjustment to Sewer Bill:

"3

02,93

Adjusted 8ill Amount:

(33.50

Customer Name

Customer Address

A2AY Dedoe Cor

Date Leak Detected by AMI

Kq.\\v) Hay

Date Customer Notified

Date Leak Started Date Leak Repaired q ( Q. 9..
\ msy\-l-‘\ Amount of Bill: ‘Vzn 9,. [s) L‘ Usage: 8\0 q
Average Bill: < / ‘f L‘ i (e Q—a Three Month Average Usage: 8 fa)
Adjustment Approved: Yes [ l No I Approved By:

Amount of Adjustment to Sewer 8ill:

“{09..5 3

Adjusted Bill Amount:

i Q-(ea- 59"‘

rl \ 6\(‘:5""&‘ De

Customer Name ﬂ’: Ct\ﬂ WJ m o r4an Customer Address
Date Leak Detected by AMI 4 Date Customer Notified
Date Leak Started Date Leak Repaired q / (1 ( A R
3 Amount of 8ill: | T g Usage: (e3
WAoo N i
Average Bill: B , a S A "} Three Month Average Usage: r\ "(
Adjustment Approved: Yes l ' No J Approved By:

Amount of Adjustment to Sewer Bill:

‘Ao, 6o

Adjusted 8ill Amount:

*§89.4%0

Customer Name

Kobert My les

Customer Address

Noo BrqandMaadsd

Date Leak Detected by AMI

Date Customer Notified

po=

Date Leak Started

Date Leak Repaired

q (3 (22

Amount of Bill:

TCN

¥a14.69

Usage:

N\

Average Bill:

‘.3

Three Month Average Usage:

G o

Adjustment Approved:

Yes ‘ l No ’

Approved By:

Amount of Adjustment to Sewer Bill:

5041

Adjusted Bill Amount:

“q8.3F

Customer Name

Mot e Sesmen S

Customer Address

2\ th\i},z\o(

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

CHETY Y

585

Q'V\A.o Wu\g Amount of Bill: - O‘ %4 'S (a \ Usage:
Average Bill: » q OL ?/" Three Month Average Usage: 3 (_o

Adjustment Approved:

vl [ w|

Approved By:

Amount of Adjustment to Sewer Bill:

*U .05

Adjusted Bill Amount:

*§NS. 50

5



CITY OF BRYANT WATER AND WASTEWATER UTILTIES |
LEAK ADJ USTMENT REQUEST

S
=

o0o03|Hl-~2s¢

Date of Request: q ~ ( = Service Account No.:
Customer Name: _S_J‘ipj\p,y\ B.Q 9. o f~fome Phone:

Service Address: 230 ) Gree y\L,_q‘-i D~ Workphone: .

City: (?>v~c.“ an State, Zip: R NFGedP
Date Leak Detected: Date Repaired: v 2 3.
‘Descaiption ofCause of Leak( faucet, toffet, underground, etc.): .

(D ade R&gw(a—-\—o ~ Leafen V\Z/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and correct 10 the

!
best of my information, knowledge, and belief.

Signature
(WSAC).

You have the rght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

decislion.

?

-]

Usage:

e\

\,\A_,\\f Amaurnt of Bill: ,1 a 83

Average Bill; |4 L{ g (]

Three Momh Average Usage: a 5.

, AdIUStmbnt Approved Ya,sq L ~Nc [ i Approved 8y:

Amourst ofAdjustmentto Sewer Billy & SL\ (\ 3 O . Ad;usted Bill Amount: | £ rLB ’ 3 ‘ I
Payrn nt Plan Yes I No [ . Payment Period , 3Months . 6 Months Amt . *N_J

Vi

Customer Service Manager /

Cley of Bryant Water and Wastewater Utllites Leak Adjustment Pollcy Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST
oo\oG N~ 000

Date of Request; ; / A0 Service Account No.:
Customer Name: Jog‘ 9 ayls Home Phone: Sol-G 50~ éggﬂ S

Service Address: o % Ruld On. Work Phone: .
State, Zip: AR, Tigsli

City: Bryant
Date Repaired: | / 19 !'9-3-

Date Leak Detected:

‘Descrsip’cion ofCause of Leala( faycet, tojlet, underground, etc.);

L,La.K on 3(Y requlato— Conneched o PVC Service

K was repalred: Attach plumbing invoice or recelpts for repair parts

4

Explanation of how Jea

[
Sworn Statement:

| , Swear or affirm that the abowve and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

r’s decision to the Water and Sewer Advisory Committes (WSAC).

?

You have the right to appeal the Customer Service Manage
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

decision.

b

® o

e L)(\ Amourt ofgill: | ¥ 35 O '-( Le Usage: g o 3
l Average Bill; x l l q, f] L(‘ ) Three Month Average Usage:
. L f\dj‘ustmgnt Appraved: Y}i‘s\' L ‘No { . . Approved By:
l - Améum of Adjustment to Sewer BH% * ‘ \ Q\ .Q (_p N J : Adjusted Bill Ammount:
é ” Payment Plan [ Yes No [ . Payment Perfod [3 Months ' ’ 6 Months
CN ek ko " o _ i e i :;, . o .
AA P
Customermic:wﬁn’ ar /
Page 1,

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy



9/20/2:, 10:04 AM CityofBryant.com Mail - [waterbilling] Plumbing repair receipt

Angela Shepard <ashepard@cityofbryant.com:

[waterbilling] Plumbing repair receipt

1 message

Virginia Palmer <VPalmer@calark.com> Tue, Sep 20, 2022 at 9:58 AM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

@ye Taylor

A03 Ruth Dr

g e @«,l v

501-650-1675

Thanks

x N f sy mribey T e T b B ey eh e gnd B g
e, and may have been automatically archived by Mimecast Lid.

=) doc00456320220920095421.pdf
95K

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f{%3A17445011484486 75886 &simpl=msg-{%3A17445011484...  1/1



iy

ay Lusk_

So) 450 TS

Plumbing'm Invoice
Ray Lusk Plumbing 09/19/22
921 Rushing Circle Page 1

Littte Rock, AR 72204
(501)664-0940 Fax: (501)661-1264
NWA-(472)306-7775

JAMES & WANDA TAYLOR JAMES & WANDA TAYLOR
603 RUTH DR 603 RUTH DR
BRYANT, AR 72022 BRYANT, AR 72022

Call Siip Number - Involce Number

117462 09/19/2022 5256491 09/29/2022
Tech Date

JACOB 09/19/2022

JACOB 0971972022

Qty Description Unit Price Amount

(@) LEAK DETECTION GAS 299,00 299,00

(@) 3/4" PRESSURE REGULATOR 459,14 459,14

Description Amount

Senior Citizen Disc ~-25.00

ADDITIONAL DETAILS:

Leak detection reveated leak to be on service in front of home left
of clean out.

We uncovered to find leak on 3/4" regulator connected to pvc
service,

We replaced regulator and found no additional leaks at this time.

Note: regulator is located about a foot to the left of the clean out
located at front of house left of entry.

1 the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is ¢ be done. |
hereby authotize you to perform Diagnosis/solution, and to use such labor and materlals as you deem advisable at the price
listed above. | agree to pay $25 per month tor each past dus invoice in the event that collaction efforts are initiated
against me, | shall pay for all associated teas or cost by the addition of my signature below, | agree that | have
received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed
herein. . |acknowledge satisfactory completion of the described work, and that the premises have been left in a

satisiactory condition, Total Due: 758.14

Misc: -25.00

09/19/2022 01:25PM -
Grand Total: 733.14

Received: 733.14

LGS ;L%ﬂ%fk

Authorized Signature CC #5020 Auth:080307 $733.14 Balance Due: 0.00



CITY OF BRYANT WATER AND WASTEWATER UTILTIES |
LEAK ADJUSTMENT EQUEST |
oo 253%-000

Sesmmm

Date of Request; /4 q 192 Service Account No.:
Customer Name:  Cally, Lo Home Phone:

ServiceAddress:  Q\\le T oymbsiccrue Ko WorkPhone: . ;
City: LT State, Zip: AR N9-09 3
Date Leak Detected: ) Date Repaired: q . V} N
‘Desmeiption of.Ca use of Leal( faucet, toflet, underground, etc.):

4; 4\(-41L (ﬂ@/é‘

k was repalred: Attach plumbing invoice or recelpts for repair parts

q

Explanation of how Jea

{
Sworn Statement:

] , swear or affirm that the above and foregoing representations are trie and corract to the

best of my information, knowledge, and belisf.

Signature
e  You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

g
'

decision.

AN Amaunt of BIll: ‘14( q 2. (e \ | Usage:
l Average Bill; 1'43 s (’ ) Three Month Average Usage: oo -1
. L Adfustment Apprayed: Y“é‘s\ L ‘Ne L Approved By:
. o o L) AN 0 = et
Amoury of Adjustment to Sewer Bilfy T;;l 6R.0 ( - . Adjusted 8ill Amount; | % Q ‘f 0, O N
No [ Payment Perfod | 3 Months 6 Months E\’Hi‘t‘l' . \J

. rmes [ v |
YUy -

Customer Servic?ﬁanagqr

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Policy
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SR,
e

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST )

Date of Request: q / ¢ Service Account No.:

Customer Name: 16 Fodivess o= Bag e Home Phone:
Service Address: 14205 AN (Wunelds = Work phone:
City: &M a . ) State, Zip:
Date Leak Detected: )l Date Repaired:

O\oH3Y-60 |

AR fdeq o

N'[92

alal %GL-L:DY\ met-e—

| g pve Lirae Rusled

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

1

Sworn Statement:

| , swear or affirm that the abowve
best of my information, knowledge, and beljef.

Signature

and foregoing representations are true and corract to the

?
L
decislon.

You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant Clity Council for a final

Usage:

l Average Bill: | N, q 8' ‘ Three Momth Average Usage: 6
Adjustment Appro}lagﬁgi: ] Y‘é,'ﬁ\ : L No I . i Approved 8y:
Améurﬁ of Ad}ustment,y:o Sewer Bilt}' * ‘3 3 q . 35 : Adjusted Bill Amount; LL Q. L3 ‘ )

Payment Plan Yes No | Payment Perfod | 3 Months 6 Months ;\mt |

e ! B ST I Y S : G S

&J / | | |
AANA ‘M

Customer Service M‘a'nagaW l
Page 1

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Policy



v ob\

Remit To: (501) 565-9427 Office
N i p— Roto-Rooter Plumbing &  (501) 834-1751 Fax VoW
Drain Service 1-800-GET-ROTO \qu
ROOTER . .
PLUMRBING & Sherwood AR 72124 O\
WATER CLEANUP License - MP6600
Billed to: 10 Fitness Job Site: 10 Fitness
P O Box 22917 1905 N. Reynolds Rd.
Little Rock AR 72204 Bryant AR 72022
Attn:Jenny Bradford (501)326-1390
Invoice Number: 129-362395 Service Tech: Gary #626

Date: 7/20/22

Labor - Excavation/Hand Dig - Water Lines
Guarantee - 90 Days
Dug up 1 1/2" pvc line that was busted. Repaired section. Tested well

Labor - Excavation/Hand Dig - Water Lines
Guarantee - 90 Days

After turning water on for previous leak, found water to be leaking near meter. Dug up line and found 1" pvc leaking
where it connects to meter and rpz. Cut out section and repaired with Pex and packjoints. Tested well. Found another
leak where a sprinkler head may have been. Customer needs a sprinkler company to repair and inspect lines. Marked
spot on curb.

Total $1,460.56

Invoice Terms: Net 30 Days Fagerlof 1

Due On 8/19/2022



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTME T
). FES.UEST D300 8K -000

Date of Request; Service Account No.: :
Customer Name: {‘(\Q \\ ndz [Seal bu(‘q Home Phone: S6(~ 3265V

Service Address: oq N. teld s QAN Work phone: ;
' = AR _N2oad

fsf

City: Bryan State, Zip: ,
Date Leak Detected: Date Repaired: q el 8.
‘Descc«Ip’cion ofCause of Lealku( foucet, toflet, underground, etc. J;

O atey Q-.LQA,-LC — L,Q&K\\\r\gz

X was repalred: Attach plumbing invoice or recelpts for repair parts

4

Explanation of how lea

{
Sworn Statement:

| swear or affirm that the above and foregoing representations are true and corract to the
best of my information, knowledge, and belief. ‘

Signature
(WSAC).

»  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (

s If you are dissatisfied with the decision of the
decision.

WSAC you have the rlght to appear before the Bryant City Council for g final

Usage:
L AverageBil; | ¥ § 2 ) Three Month Average Usage: 3 q
L Adwstmunt Approvad Y‘é,'s,‘ L ‘No [, . Approved 8y: |
f p 2
Amoum of Ad]ustrnent to Sewer BIH’ W ‘ 3 ‘ q ‘T : Adjusted Bill Amount; | . )
- . - Paymur“‘ i =
Paymen\ Plan Yes No | Payment Perfod | 3 Months & Months e ) —\\‘J

O opmi

Customer Service Manw /

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Policy



SOLD TO

QUANTITY

PLUMBING, LLC ¥}

UNIT

DESCRIPTION

Meaer

5/3 AN ('%

INVOICE

1194

ORDER NO.

INVOICE DATE

q-21-22-

DATE SHIPPED

SHIPPED VIA

NO. PCs. WT.

SHIPPED TO

)ES NCJT

FOB TUTERMS T

0 300€8 - oCo

UNIT PRICE TOTAL PRICE

N

So1-Bae-asu>

i
|




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST ) |

Date of Request: Q ~Ho -3 3 Service Account No.: oaso ag ‘000
Customer Name: 15 [oc e [Ty IV [{ad_ Home Phone: Sol-A 18- Po4q [

g
Seemmo

Service Address: 3231 Hensonn Pl.  Work Phone: .
City: Brqant State, Zip: AR (\Fod.d
Date Leak Detected: Date Repaired: 9 ~K A-dF

.Desceiptx'on ofLause of Leak( faycet, toflet, underground, etc.):

Teilet Lealk

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

5

[
Sworn Statement:

! __ Swear or affirm that the above and foregoing representations are true and correct to the

best of my information, know!edge and belief.

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WsAc).
WSAC you have the right to appear before the Bryant City Council for a final

?

s If you are dissatisfied with the decision of the
decision.

4 L A AT S L RS ) : n i . g o
3 Moy\uf\ Amount oF BIll: q Q~ ) S o Usage: 5 .
Average Bill; | ¥ quo ] Three Month Average Usage: 5q
' Adjustmunt Appro}gd YB.S,:.\. I -Nc l i A Approved 8y:
Amount of Ad]ustment to Sewer Bl”’ ‘« 30 3 Ql 3 : Adjusted Bill Amount: & (Q Q, 3?\\«"
. Pavm
PaYmen\ Plan ’ Yes ’ ) ? | Payment Period 3 Months . 6 Momths Amt L Nﬁg““_}

K MH)X&W&/

Customer Service Manage?‘

Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1



LOWES ]

,’%ﬁ% # OA5628-002

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501} 213-2000

- SALE -

SALESH: FSTLANEL 13 TRANSH: 4614785 09-19-22

795256 KORKY 2-

IN COMPLETE KIT ' 24.98

SUBTOTAL: 24.98

TAX: 2.4

INVOICE 04295 TOTAL: 22.45
DEBIT: 27.45

DEBIT: XXXXXXNKXXX
CHIP REFID:24

%8423 AMOUNT:27.45 AUTHCD: 918884
7104076109 09/19/22 14:13:01
*PIN Verified

TRACE: 00020555

PURCHASE
27.45
APL: US
AID: AOC
STORE: 2471

# OF ITEM
EXCLUDES FEES, §
THANK ¥

FOR DETAILS

L

A WRITTEN COPY O

AT OUR

STORE

CASH BACK  TOTAL DEBIT
0.00 27.45
DEBIT  TVR: 8080048000
00000980840  TSI: 6800
TERINAL: 04 09/19/22 14:13:05

S PURCHASED: 1
ERVICES AND SPECIAL ORDER ITEMS

U FOR SHOPPING LOWE'S.

ON OUR RETURN POLICY, VISIT

OWES. COM/RETURNS

F THE RETURN POLICY IS AVAILABLE
CUSTOMER SERVICE DESK

HANAGER: MARK MEYER

LOWE'S PRICE PROMISE

FOR MORE DETAIL

8, VISIT LOWES.COM/PRICEPROMISE

SH
ENTE
ONE OF FIVE
1ENTRE
PARA SER UND D

ENTER BY
WITHIN ONE W
YOUR

;¥ O, X € ¥ ¥ F X F X X

NO PURCHASE
* VOID WHERE PROKIBI

ARE YOUR FEEDBACK!

R FOR A CHANCE TO BE

$500 WINNERS DRAWN MONTHLY!

EN EL SORTEQ MENSUAL

E LOS CINCO GANADORES DE $500!

COMPLETING A SHORT SURVEY
EEK AT: www.lowes.con/survey
1 D #042954 247122 622074

% ¥ X X X ¥ X ¥ EX X *

NECESSARY T ENTER OR WIN.
TED. MUST BE 18 OR OLDER TO ENTER. =

* QOFFICIAL RULES & WINNERS AT: wwv.lowes.com/survey #

A R K

STORE: 2471

TERHINAL: 04  09/19/22 14:13:05

et wzwi&
LUQJ@W_% .
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request:

Q/29-[9J—

Home Phone:

Kay
Deloe Cr’

Work Phone:

Customer Name: Ke A
Service Address: _a_g_g
City: Br‘b\va e

State, Zip:

Date Leak Detected:

Date Repaired:

‘Descr.xiption ofCause of Lealn( faucet, toflet, underground, etc.}):

Service Account No.:

oQ(B;LO—OOO

AR _Ngog g

9729

To: et L-QCLK:V\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

|-
Sworn Statement:

| , swear or affirm that the
best of my information, knowledge, and belief.

Signature

above and foregoing representations are true and corract to the

?

s If you are dissatisfied with the decision of the

decislon.

You have the rlgh": to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes (
WSAC you have the right to appear before the Bryant City Council for g final

WSAC).

Amaunt of Blll;

v204.. 04

Usage:

194.6 =

Three Month Average Usage:

l Average Bill;
L {e\djuﬁm;nt Appro}lﬂ%ﬁg o Y:ris\ ] L -.No L Approved 8y: | »
l Améun}_ of Ad}ustment,y‘.o Sewer sn[; {( (6] q ' S 9_- Adjusted Bill Amount; £ 3[0 Q.W'
g ™ ‘n X W W " ?ﬁa“ﬁ;‘:ner‘*_ = o TR
Payment P No | Payment Perfod | 3 Months 6 Months e :
PN . Jex ol , : |

\

/R
R

Customer Service Mayage)

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy

Page 1



9/22/22, 11:23 AM CityofBryant.com Mail - [waterbilling] Water Leak (Billing Period 7/19/2022-8/25/2022) Adjustment Request

Lajena Holt <lhoht@cityofbryant.com>

[waterbilling] Water Leak (Billing Period 7/19/2022-8/25/2022) Adjustment Request

1 message

Kelly Hay <khay@bryantschools.org> Thu, Sep 22, 2022 at 11:20 AM
To: waterbilling@cityofbryant.com

We became aware that our guest toilet was constantly running but unable to get it repaired until September. | have
attached a receipt for the toilet kit that was purchased at Lowes. Please consider adjusting our bill for the period of
7/19/2022-8/25/2022 (bill total 372.04).

We have lived in this home for over 20 years and this is the highest water bill we have ever received and we don't own a
pooi or even watered the yard during this time period. Any help that can be extended is greatly appreciated.
Please let me know if | need to provide any additional information.

Kelly Hay, M5, OTR/L
Ciecupational Therapist, Bryant Public Schools

(501) 653-6051 | khay@bryanischools.org

Create your own email signature

aiaj Lowes Receipt.pdf
— 138K

hitps://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f%3A1744687480557581997 &simpl=msg-f%3A1744687480... /1
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST

Date of Request: 9. (4 - Service Account No.:
Customer Name:  Richard Ms rord Home Phone:
Service Address: 1 L Y Yo IV O~ Work Phone:

City: fywb\‘ e ) State, Zip:

Date [eak Detected:

Date Repaired:

‘Descm‘p’cion qQCau;e of Leak( faucet, toflet, underground, etc.):

oQogo?—ooo

AR Naoaa

adin 49—

To -‘\6"\' L‘L‘“K"\ha/

k was repalred: Attach plumbing invoice or recelpts for repair parts

Explanation of how lea

9

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and correct 10 the

(WSAC).

?

v If you are dissatisfied with the decision of the
decislon.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (
WSAC you have the right to appear before the Bryant City Council for g final

Usage:

e y\,u\S Amoun of Bill:

Average Bill;

Three Month Average Usage:

Adjustment Ap proyed; | Y

Approved 8y:

Améum of Adjustment to Sewer BIIf} f a 0 ‘(‘ (e 0

Adjusted Bill Amount;

Payment Plan

/2

No [ l Payrnent Period

3 Months

6 Months

G X

S \4
Customer Service Manager

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy



9/22/22, 11:41 AM CityofBryant.com Mail - Water Usage Report

Angela Shepard <ashepard@cityofbryant.com>

Water Usage Report

Melanie Morgan <melanie_morgan00@yahoo.com> Wed, Sep 21, 2022 at 6:31 PM
To: Angela Shepard <ashepard@cityofbryant.com>

Hi Angela,

Attached is the receipt for the part we purchased to repair the toilet this past weekend. Thanks for your help!

Sent from my iPhone

On Sep 21, 2022, at 2:50 PM, Angela Shepard <ashepard@cityofbryant.com> wrote:

Please see the attached document of your Water Usage Report. If you have any questions please let me
know.

Thank you

Angela Shepard

Customer Service Manager/Billing Manager
City of Bryant
501-943-0304 | 501-943-0441

ashepard@cityofbryant.com

www.cityofbryant.com

210 SW 3rd St, Bryant, AR 72022

2 attachments

image0.jpeg
1550K

‘E 71 Bristol Dr.pdf
750K

https://mail.google.com/mail/u/O/?ik=16e249fa28&view:pt&search=al|&permmsgid=msg-f%3A1744624025338532018&simpl=msg-f%3A1744624025&.. 11



9/22/22, 11:41 AM image0.jpeg

W T M T M B i s e b s e e ek e G B e e e s G G e R

VL e A, G G e o b

SALES#: FSTLANE2 13 TRANS#: 5435259 QPaly=2?

946366 GE INC 40W Al5 APPL GE 2. 5.48

*MINIMUM RETAIL PRICE APPLIED TO THTIS ITEM*
546531 ROHLER FILL VALVE - BLACK 20.28

SUBTOTAL: 25.176
AR - STATE TAX:

4,67

AR - SALINE COUNTY TAX: 0.10
BRYANT - CITY TAX: Qv
TOTAL TAX: 2.54

INVOICE 05587 TOTAL: 28,30
DEBIT: 48.30

CHANGE : 20.00

DEBIT XXXXXXXXXXXX4887 XXXXXX
CHIP REFID:247105101660 09/17/22 12:20

V55 !
*PIN Verified \\
TRACE: 00138002
PURCHASE CASH BACK TOTAL DERIT o
28.30 20.00 . 48.30

APL: US DEBIT TVR: 8080048000
AID: A0000000980840 TST: 68O0
2471 06 (09 /07/22 1252100 REF#: 587
CUSTOMER: MELANIE MORGAN

https://mail.google.com/mail/u/0/?tab=rm#inbox/QgrcJHsHsHhbzd G¢jfNRmzMXjCvVRqwgBng ?projector=1 &messagePartld=0.1.1 171



LEAK ADJUSTMENT REQUEST
S99 IQ«Q/ Service Account No.: 05\ \332*00 0

CITY OF éRYANT WATER AND WASTEWATER UTILITIES

5
Seemum

Date of Request;
Customer Name: Robe \«d~ W\u \es Home Phone:
Service Address: 06 arnt ! IS Work Phone: .

City: 2~ Yot State, Zip: AR N909d
Date Leak Detected: Date Repalred: q (‘13 |22

Dﬂscnptmn ofCause of Leak( faucet, toflet, underground, etc.}:

\,e_a.t( en 314 Pve Lemale adopde~ sch4o o Lle—
&ben: he.%,ula,-(mn,

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

{
Sworn Statement:
swear or affirm that the above and foregoing representations are true and corract to the

]
best of my information, knowledge, and belief.

Signature
You have the rxgh": to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes ( (WSAC).
WSAC you have the right to appear before the Bryant City Council for g final

)

If you are dissatisfied with the decision of the

L]

decision.

b
Usage:

Amount of Bill; | & I , g\qq. &q
Average Bill; | ¥ r]fl 3 . Three Month Average Usage: Ll 8‘, .
L -Ncr [ ; . Approved 8y:
MLk o

: L Ad;ustrmnt Approvad Ya,s\
Adjusted Bill Amount;

Amouns of Adjustment to SeWer sm’ £ 5 rl (0 "f q .
i h Pawm ]
3.Months . 6 Months A’mt‘l L x‘_‘J

Paymﬂ Plan Yes No [ Payment Period

X(\

Customer Servlce Manag i

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy



OSLI32 8 oo

Sol- $3% Al

“Ray l}mv, \
& Invoice

Pluribing /&

Ray Lusk Plumbing

09/13/22
921 Rushing Circle Page 1
Little Rock, AR 72204
(601)8664-0940 Fax: (501)661-1264
NWA-(479)306-7775
MESHUNDA MYLES MESHUNDA MYLES
700 BRYANT MEADOWS DR 700 BRYANT MEADOWS DR
BRYANT, AR 72022 BRYANT, AR 72022
| . . .
g Call Slip Number invoice Date Invoice Number Due Date
i
;117265 09/13/2022 5256153 08/23/2022
Tech Date
JACOR 09/13/2022
Qty Description unit Price Amount
(L) REPAIR LEAK IN 3/4" PLASTIC SERVICE 367.44 367.44
1 DIAGNOSIS FEE 1 148.50 148.50
(1) ADDITIONAL 1/2 HOUR OF TIME 74.25 74.25
ADDITIONAL DETAILS:
Arrived on site to find water coming out of ground in front of meter
box. I uncovered in front of meter to find a valve box, it was full
of roots and dirt. I removed all the dirt and roots I could to find
teak on 374" pvc female adapter sch4o after the regulator.
I removed section of 3/4" pipe and replaced sch40o female adapter with
sch80 female adapter.
No other leaks detected at this time.
Ray Lusk provides a one year warranty on all work performed.
Ray Lusk provides no warranty on any existing plumbing.
Ray Lusk is not responsible for landscaping.
Note: the flip cover to the valve box was missing upon arrival.
i the undersigned. an owner/authorized reprosentative/tenant of the premises at which the work mentions is to be done.
hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price
listed above. | agree 1o pay $25 per month for each past due invoice in the event that collection afforts are initiated
against me, 1 shall pay tor all associated fees or cost by the addition of my signature below, | agree that | have
received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed
herein. . | acknowledge satisfaclory completion of the described work, and that the premises have been leftin a
satisfaclory condition.
0911872022 03:58PM Total Due: 590.19
Received: 590.19
Balance Due: 0.00

Authorized Signature CC #3478 Auth:621449 $590.19



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST - |
02845 -0s o

Date of Request: cl . / A Q— Service Account No.: :
Customer Name: Moot & SeamanS  Home Phone: N0 -A(g5-~ /&E

ServiceAddress:  3(\lp Grreenm eIl WorkPhone: . .
City: P State, Zip: AR "2
¥i(ay\39

Date Leak Detected: Date Repaired:

To et LA,&K\‘V\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelvts for repair parts

4

{
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature
(WSAC).

nell for a final

e  You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Cou

J
decision. ‘

VEOR OFEICE LS oY ; 4
' " Usage: 5 5 S

‘,\M\g‘ Amourt of BIll: 4 q 85. (g \
Average Bill; | kk CL oo w Three Month Average Usage: 3 (0
L je\c;j'ustm:g_nt Appro}/ag%{ 1 Y:Bjs,\ L No [ . Approved By: A . o
; Améum ofﬂ,d]ustmer‘n,_to Sewer Billy "T* {O. O ; - Adjusted Bill Amount; "5 '] S..S(.Q .\;l

3 No l .mPaymentPeriod S‘Mcmths l 6 Months e —-~\_J

Payment Plan [ Yes
; L sz

Customer Service Mafagqu

Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY Sep-]-tmfur' Qc 9-9—

Date:
Total Number of Request for Adjustment Total Number of Adjustments Approved
Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name R O-V\.A}-}- (Dal e — Customer Address | £7) g pa s C‘ ~4 W ooc
Date Leak Detected by AMI ~ Date Customer Notified )
Date Leak Started Date Leak Repaired q . 'ay g.. . g, 9.-
9 M"m Amount of Bill: F(_OLDQ 3 q Q Usage: 3 rl 3~.
Average Bill: o~ S . l" \ Three Month Average Usage: g ‘l\
Adjustment Approved: Yes l No , Approved By:
Amount of Adjustment to Sewer Bill: "Q ; q O "f Adjusted 8ill Amount: ® ‘{ o s, q ;

Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired

Amount of Bill: . Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes l ] No , Approved By:

Amount of Adjustment to Sewer 8ill: Adjusted Bill Amount:

Customer Address

Customer Name
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes , , No l Approved By:

Amount of Adjustment to Sewer Bill: Adjusted 8ill Amount:

Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Usage:

Amount of Bill:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes J ‘ No ' Approved By:

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:

Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:

Adjustment Approved: Yes [ ‘ No ’ Approved By:

Adjusted Bill Amount:

Amount of Adjustment to Sewer Bill:




Sssman oL

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST

Date of Request: Q.9 T Seryice Account No.:
Customer Name:  Rande, Lol Ko Home Phone:
Service Address: B  Ctrtilios " Work phone:

City: Bryan, State, Zip:

Date Leak Detected: i Date Repaired:

.Desczﬁp’cion ofCause of Leak( faycet, tojlet, underground, etc.):

834 80000

RR NYeol9

ﬂr&afag.

Lealkl Sn QNWP"«()—M'J

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

5

{
Sworn Statement:

| , Swear or affirm that the
best of my information, knowledge, and belief.

Signature

above and foregoing representations are true and corract to the

e  You have the rlgﬁ": to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a fina

d
decision. '

[

i @':1- 211, .. | 4

Usage:

\r\\

Average Bill;

B CNLY .
S h/\okaS‘ Amount of Bill 5(_9(2;1. 9 Ct ' ;
<5 2 Three Month Average Usage:

No |,

Adjustment Approved: | Y|,

Approved 8y:

- r

. Améurg of Adjustment to Sewer Bil

Adjusted Bill Amount;

1y
Payment Plan Yes [ No [ Payment Perfod | 3 Months

6 Months

Customer Service Managa\

Cley of Bryant Water and Wastewater Utlities Leak Adfustment Pollcy
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C Roofing

& Repair

All of your roofi ing A ul-‘#' Kunta Coleman -Owne
And minor or majo s a4 Goo-222 Little Rock, AR
repair needs!!! (501) 612-2919
Date of Quorte: 09/22/2022

Customer Name: Randy
Walker
Customer Address:

Subject Property Addres:
2200 Carywood, Bryant
AR 72022

Customer Number:

File Quote Number:

*¥*¥*¥ALL Invoices are Good for 30 days***

Job Description

Estimated {.abeE
Material ' Total Cost
. Cost
Cost

Repaired Leak in the front Yard of the above property

$750.00

TOTAL $750.00

Customer WILL provide materials.

X | Customer WILL NOT provide materials.

IMPORTANT NOTICE

50% 1s due prior to job being started
AND the remaining 50% of the
balance is due IMMEDIATELY upon
completion of ALL work by

Customer Signature

contractor(s).

Kunta Coleman (Contractor)

O 24§00 ©aU
50124 7- SI77



Members Present:

Members Absent:
Staff Present:

Call to Order:

Citizen’s
Concerns/Public
Comments:

Minutes:

Financials:

Public Comments:

Old Business

New Business

Projects:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, September 6, 2022
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

David Hannah, Jack Moseley, Linda Levart, Robert Griffin, Wade Boone, and Madison McEntire
Alan Kays and Kathy Barber

Tim Fournier, Ted Taylor, and Angela Shepard
This meeting was called to order by: Madison McEntire
August Leak Adjustment Requests: All requested adjustments were approved.

Robert Griffin
Linda Levart

Motion to Approve Leak Adjustments:
Motion Seconded:

Motion carried with all aye votes
Motion to Approve September David Hannah
Minutes as Presented:
Motion Seconded: Wade Boone
Motion carried with all aye votes

The Committee reviewed the attached financial statement. Tim explained that we are still meeting
our bond debt and moving along.

Motion to approve July financials: David Hannah

Motion Seconded: Robert Griffin
Motion carried with all aye votes

Blake Doles, the resident of 14306 East Polk Road, Alexander, AR 72002 stated he has a property
that he is building a house on that will not pass a PERC test after several attempts. The resident is
asking for permission to tie his residence into DFiser for utility services that extend outside of the
ETJ for the city but are maintained by the city. The city attorney will contact the resident.

Beta Test Discussion: The Beta test participants will be getting a feedback form to fill out the
following week. After the information is compiled it will be brought back to the committee. Mueller
has been on site installing additional infrastructure.

None.

South Plain Hydraulic Gradient Upgrade: The existing system will be modeled before moving
forward on plans. Several tests will be done to verify the model is accurate. A contract will be
entered within the month and testing to start within the next few months.

CAO Status Update: Tim explained that about 1200 feet were completed. No issues have been
reported. Pipe bursting will resume on Stivers after the current project is completed.

Saline Regional Public Water Authority Update: Conversations with the vetting parties and hoping
for approval in December. Ted explained that extensive training will be required for employees and
board members.

Page 1



Tyler User Interface Update: Additional training is scheduled for October and November. The EAM
management side is still in the process of implementing the program for when we go live. UB is
planning on going live in the first quarter of 2023.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: David Hannah

Motion Seconded: Wade Boone
Motion carried with all aye votes

Page 2
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