CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT |

SUMMARY

Date: QMQ&L&:&: ZQ ZL-(

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | \'D ulte Magdin Customer Address | 2Le? T N ¢f | S Pah [
Date Leak Detected by AMI o " Date Customer Notified
Date Leak Started . Date Leak Repaired O1-(2:-24
Amount of Bill: 8 1-[ 8 5 .22 Usage: 2 53
 Average Bill: s T2 e ~ Three Month Average Usage: A
Adjustment Approved: Yes , ' No l Approved By: ' K
Amount of f\djustment‘to Sewer.Bill: $| I Q"l . qQ0 Adjusted Bill Amount: _52?5 . 32

Custormer Name -Té nus G &m\hy\ customer Address | 140 | Ceonr DR\,
Date Leak Detected b{{ AML > Date Customer Notified '
Date Leak Started Date Leak Repaired O1-11- 24
Amountoftil: | W B | le, 25 usage: | [(p 2
' Average Bill:* ] 8’ LQ q 3 - Three Month Average Usage: 3"‘]
Adjustmant Approved: | Yes L | No | Approved By:
Amount of Adjustment to Sewer Bil: $110.9%2 Adjusted Bill amount: | D 20S, 82
Customer Name Ju/l’h n ;;—ahts customer Address | 3YO[ Ky SN
Date Leak Detected by AMI Date Customer Notified ! _
Date Leak Started 'Da.te Leak Repaired o1 Y- QH
<-Amount of Bill: <Y 3 Oq _1 ¢ Usage: 1 3 3
Average Bill: & a% 24 Three Month Average Usage: _ 20
' Adjustment Approved: Yes I l No l _ Approved By:
Amount of Adjustment to Sewer Bilf: | 23 S N3 Adjusted 8ill Amount: 3 L*/ 24.<2
Customer Name ﬁ Ln,N Kfu 1< Customer Address 2203 De Poe_
- I
Date Leak Detected by AMI Date Customer Notified
Date Leak Started o B Date Leak Repaired | ~ "] . 20 L\ . )\L(
Amount of Bill: 5‘@ ‘ 24 “ai Usage: 333 )
N Average Bill: { q ,ﬂ Three Month Average Usage: Ll ‘~l
Adjustment Approved: Yes I Approved By:
Z

Amount of Adjustment to Sewer Bill: |

Adjusted Bill Amount:

B 37y L

Customer Name CDY\AV\‘ L\&m< Customer Address | 3t Ol w h "2\ US und
Date Leak Detected by AMI . Date Customer Notified
Date Leak Started . Date Leak Repaired O 8 ' ‘q . Z_L'(
Amount of Bill: & %1 , 0(: Usage: 2_[_0 (
Average Blll: - 6;\ 65, ™ Three Manth Average Usage: 20
Adjustment Approved: Yes | I No © Approved By:
Amount of Adjustment to Sewer Bill: 2 \'1 . 35 Adjusted Bill Amount: $ Zaq ,-ll




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT |

SUMMARY - : o
Date: ﬂggn& A0\ : .
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Date Leak Detected by AMI Date Customer Notified
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Amount of 8ill A Y.l Usage: 217
‘ Average Bill: & \ \‘-\ .qb‘, Three Month Average Usige: 5 po
AdjustmentAppmved " Yes l I No l Approved By:
Amount of Adjustment to Sewer Bill: 3 g,z Adjusted Bill Amount: R ) 271 44
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--Amount of Bill: Usage:
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Adjustment Approved: Yes ' l No l _ Approved By:
Amotnt of Adjustment to Sewer Bill: Adjusted 8ill Amount:
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Date Leak Detected by AMI Date Customer Notified
Date Leak Started ' Date Leak Repaired
Amount of Bill: Usage:
Average Bill: - Three Month Average Usage:
Adjustment Approved: Yes l I No l ) Approved By:
Amount of Adjustment to Sewer Biil: Adjusted Bill Amount:
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8/13/24, 8:40 AM CityofBryant.com Mail - Re: [waterbilling] Fwd: Plumbing 2627a Milspark rd Byarnt Ar.

OO0V

Lesa Warner <lwarner@cityofbryant.com>

Re: [waterbilling] Fwd: Plumbing 2627a Milspark rd Byarnt Ar.
1 message

Joyce Martin <jhuggins0219@gmail.com> Mon, Aug 12, 2024 at 8:45 PM

To: Lesa Warner <lwarner@cityofbryant.com>

| have turned in 2 receipts of repairs that were done. Following those repairs there was still a small present leak. My
landlord then came and replaced faucets and waterline to a bathtub. After replacing those the leak had stopped. | was told
when taking in the previous 2 receipts that | would need to just send in a statement of what was repaired being that he
had his own maintenance guy come and replace the faucets and waterline in which | emailed to you.

On Mon, Aug 12, 2024 at 7:51 AM Lesa Warner <lwarnerddcilyofbryant.com> wrote:
Do you have a receipt for this purchase and repair? If not please reach out to Mr. Lopez and ask him to write out a
detailed statement of what he repaired and when.

On Sun, Aug 11, 2024 at 5:48 PM Joyce Martin <jhugginsts 19 agmaid com> wrote:

---------- Forwarded message ---------

From: Mary McElhaney <ailert marvm@icloud com>
Date: Sun,Aug 11, 2024 at 3:47 PM

Subject: Plumbing 2627a Milspark rd Byarnt Ar.

To: <.nunainsdZ 19@gmail.com>

Paid Luis Lopez $400.00 for 4 vanity faucets and one sink faucet and bath tub faucet and water line to bath tub Aug

8th 24 Albert McElhaney
Sent from my iPhone

Lesa Warner
Water Billing Office Assistant

City of Bryant
501-943-0441 | 501-943-3410 Fax

lwarner@cityofbryant.com

www.cityofbryant.com

ey

240 BW Srd St Bryant, AR 72002

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f:1807133195955920348&simpl=msg-f:1807234957242082977 17



US Rooter and All Type Plumbing
17023 Batesville Pike

Sherwood, AR 72120 US

(501) 835-1500
usrooteralltypeplumbing@yahoo.com
www alltypeplimbing-usrooter.com

OO0 N1
SOV-S0T 27L&

Invoice

TBIRLTO SHIPTO e
“McELHANEY ALBERT 2627 A Mills Park Rd
- 106 DEAUVILLE DR - Bryant, AR
- MAUMELLE, AR 72113
lNVO‘OE# e
36285 | $31615 |
DATE %mﬁc& INT
| DaV|d Herrlng Labor  WATER LEAK BACK SIDE OF , 260.00
' HOUSE ON THE RIGHT. PULLED |
| OUT BRICK TO GET TO THE |
' PROBLEM 1/2 TEE BROKE. §
' NEEDS TO BE REPIPED
1000 ' Parts and Material : 1 51.10 51.10T
SUBTOTAL 311.10
TAX 5.05
TOTAL 316.15

BALANCE DUE $31 61 5



Oot- ol t71-1)
55 (- SOT- 168

US Rooter and All Type Plumbing Invoice
17023 Bates'#"'~ Pike :

Sherwood, AR 72120 US

(501) 835-1500

usrooteralltypenlumbing@yahoo.com

www.alltypeplumbing-usrooter.com

CBiLTO N SHPTO o
 McELHANEY ALBERT 2627 Mllls Park Rd

26 DEAUVILLE DR Bryant, AR

' MAUMELLE, AR 72113 :

§mvoicw - DATE - °  [TOTALDUE  DUEDATE | TER
136252  06/26/2024 $0.00 07/26/2024 1Net 30

(DATET o TIeERVIGR @ T DEGRSETIO - AMOUNT

David Hering Labor  SUPPLY LINE UNDER KITCHEN 1 1. 130.00 130.00
| 'SINK | |

11000 Parts and Material g 1 27.95 27.95T

TOTAL | 1 5795

X 2.76

% TOTAL 160.71
Q PAYMENT 160.71

BALANCE DUE $0.00
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SERVICE WORK ORDER SERVICE INVOICE /0 / o 0 é/b/Q ‘@a

DENNY DYER PLUMBING CO. No 5570
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Tandd |

7/2124, 10:41 AM CityofBryant.com Mail - [waterbilling] Fwd: Receipt Wu“é o~

Lajena Holt <iholt@cityofbryant.com:>

[waterbilling] Fwd: Receipt

1 message

Michelle Franks <michellelfranks@hotmail.com>
To: "waterbilling@cityofbryant.com" <waterbilling@gcityofbryant.com>

EyeCare Center of Saling County

S4071 Highway BN

Account # : 003-10380-00

Please see attached- leaking/running toilet (this is part of the problem- still working on the other issue at the road where a line was hit
Thanks!

Michelle Franks
501-909-9665

https://mail.google.com/mail/u/0/?ik=a2¢c8a09d 16 &view=pt&search=all&permthid=thread-f:18034824015225887 16 &simpl=msg-f: 1803482401522588716 117
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Friday, August 2, 2024

City of Bryant Water/Sewer Dept.
210 Southwest 3™ Street
Bryant, AR 72022

(501) 943-0441

RE: Account #: 102-01221-00
Residential Domestic Water/Sewer Service
Request for Leak Adjustment

To Whom it May Concern:

On or about June 22, 2024, employees of the City Water/Sewer Department arrived at our
house and we witnessed them removing the lid from our meter box and “investigating”. They
later came to our door and informed us that they had turned off our water service due to an
apparent leak which I presumed was triggered by a leak alarm at City Hall.

I later found out that they replaced the meter, believing that it could have been a faulty meter.
That did not resolve the issue.

I contacted a friend of mine with Rock City Plumbing, Jimmy Dangar, and asked him to send
out a plumber to investigate (see attached screen shot of text message). His plumber, Willie,
arrived at our house around 5:30 a.m. on June 25, 2024 and after investigation, he told me that
he believed that the service line was broken under our slab.

I filed a homeowner’s insurance claim with Farmers Insurance, only to have the adjuster tell me
a week later that unless he could see some type of structural damage to the home, Farmers
would not cover it. I then contacted our home warranty company, Choice Home Warranty, who
dispatched one of their contractors, “All Drains 70 Plumbing, LLC” (see attached invoice). That
plumber told me that he believed the leak was between the meter setter and our valve box.

I then contacted Arkansas Underground Leak Detection (see attached Utility Verification Letter
and Invoice #5086 in the amount of $1,750.00). They discovered that the leak, which the City
could not find and two other plumbers could apparently not find, was right next to the meter
setter. The 1-1/4” service line had separated at a joint on the bottom of the PVC pipe and was
leaking in a downward manner. They repaired the line on July 25, 2024 and returned on July
26, 2024 to turn the meter back on and flush our lines.

We had been displaced from our home, living in the Comfort Suites in Bryant, for almost a
month (to the tune of almost $2,300) and were finally able to return home this past Monday,
July 29, 2024.

As T am somewhat aware of the ordinances regarding leak adjustments from my time spent
working for the City of Bryant, I understand that I am entitled to “one leak adjustment per
calendar year unless ‘special or extenuating circumstances arrive’ as determined by the City”.
Therefore, because this issue spans the time covered by two billing cycles, I respectfully request
an adjustment over the two-month period (5/25/24 to 6/25/24 and 6/25/24 to 7/25/24). Until
an adjustment can be made and presented to me, I do not intend to pay any portion of either bill
and I do request that our domestic water remain in service until such time that this issue is



resolved and the options are presented to and accepted by me. I believe that my family has had
enough of not having water and being displaced for a month to the tune of well over $4,000.00.

I will not be able to attend the upcoming COB-WSAC on August 6, 2024, so I would appreciate
this matter being placed on the agenda as well as the Leak Adjustment Review.

I am always available by phone (501-653-8916) or email (cakaysi@yahoo.com) if needed.
Thank you all for your immediate attention to this matter and your continued service to the

citizens of Bryant.

Respectfully,

Alan Kays

Alan Kays

2203 Defoe Circle

Bryant, AR 72022

(501) 653-8916

Email: calavsi@yvahoo.com

cc: Bryant Water/Wastewater Committee Members
City of Bryant — Ward 1 Council Members
Ashley Clancy — Bryant City Attorney



&RK A b B S AS | Arkansas Underground Leak Detection

LA 501-850-6674
UNDERGROUNL S Fonse AMPoa6s
LEAK DETECTIC

Utility Verification Letter

Name Z‘A‘g}&r\’ K&ytg) E;ate 7//2‘%/2‘“4
Address Q“°Z@% Dﬁ%c A\/E’lﬁ
S0 Vant AR 12072
/City State ZIP Code
Phone (5@0 &75?7“% V& Email_C 2 ]“-&/\/fpi@ >/&Wz oM

Our technicians arrived onsite, performed a complete electronic leak detection,
and found a leak on the exterior water service line. This leak has been repaired
and all excess water usage has been eliminated.

Family or friend have a Leak?
Have thewm call AULD!
($50 savings ow leak detection)
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Greens at Hurricane

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Access Notes:

Creek, a Limited Partnership

Work Completed

Connor Harris

3-General
YES
Plumbing
No

pte yes, pets no, alarms no

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

OO 02119-10

2708174
08/19/2024 08:40 AM

08/19/2024 01:01 PM
Toilet keeps running

0114/3406
3406 Whirlwind Street
Bryant,AR 72022

(479) 747-1570x
Harris (t0159164)

(479) 747-1570x

Toilet

Page : 1

Problem Description:

this the water bills comes high. Another 501-722-8057 his wife,s phone. CCoghi/RCC

The toilet in the unit keeps running when they flush it and it stops when they jiggle the handle because of

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

The toilet in the unit keeps running when they flush it and it stops when they jiggle the handle because of
this the water bills comes high. Another 501-722-8057 his wife;s phone. CCoghi/RCC

Technician Notes:

replaced red seal

08/23/2024 02:13 PM
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LEARN MORE AT LOVES.CON/NYLOVESREWARDS

LOWE'S HOME CENTERS. LLL
7330 NORTH REYNULDS RURD
BRYANT, AR 72022 (501) 213-2000

- WILLTARY - PERSONAL USE SHLE
~ SALE -
SALESH: FSTLANOY 4866504 TRANSH: 95940170 06-14-24

877090 5/6-IN 1D BRASS GAKB SPLI n.au
6.18 DISCOUNT EACH -0.62

28 5.56
{436436 #8 PRO HOSE CLANP 8.92
246 DISCOUNT EACH -0.75
43 2.2
1821609 KITCHEN SINKSHROON 9,38

10.42 DISCOUNT EACH ~1.04
336594 AMERLCAN RED CRUSS DUNATT 0.67

67 8 0.01
SUBTOTAL: 30.909
TOTAL TAK: 2.91
INUOICE 80286 TOTAL: 33.00
DEGI1VISA: 33.00
CHANGE : 0.00
TOTAL SAVINGS THIS TRIP: $3.28
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8/01/2024

Sims Plumbing LLC.
501-326-2290

Po.Box 1717 Benton Ar, 72018

Invoice Due Upon Receipt

Over 30 days are subject to late fees

Invoice#0171

20 neal st Bryant ar.

Rebuild toilet.

Total$160.00



