CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

W\ap.‘ 303({ |

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name | Yo t\y\ Tngram customer Address | H Lo Nw” ¢ th S {’;
Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired | 4 ( L ‘-‘
Amount of Bill: ks (p So.8 3 Usage: 3 L‘ b

_ Average Bill: i 5 <, n ‘1 . * Three Month Average Usage: LN Q [o)

Adjustment Approved: Yes ' l No l Approved By ' i
*3L8.83

Amount of Adjustment to Sewer Bill:

" 28&.61\

Adjusted Bill Amount:

\

Customer Name | D au [ Norn¢ Customer Address | /O [ 3 Fla M(—\L/‘e{: /)
Date Leak Detected by AMI Date Customer Notified
Date leak‘ Started Date Leak Repaired Q., l <L L(
amourtof it [* (o (o (. 1) Usage: | 3T 0
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Date Leak Started ADa'te Leak Repaired ‘—( / = L{
- Amount of Bil: [¥ 3 (.0,0(. L‘. (_0 Usage: l q l ‘
Average Bill: d 5 "‘ SN Three Month Average Usage: F\
4 Adjustment Approved: Yes , No I _ Approved By:

Amount of Adjustment to Sewer Bill:

“150.19

Adjuste«::l 8ill Amount:

"219.9

Customer Name

Arlinsas HesetHospA

l Clo\ Enco ve U-)Cu'{

Custotner Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started _ Date Leak Repaired | " | / a4
Amount of Bill: t“q . 285.9 3 Usage: | B lolo G-
N Average Bill: |* = 4 3.9S5 Three Month Average Usage: | § o0 . &
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Amount of Adjustment to Sewer 8ill: | | O (o . 4 § Adjusted Bill Amount: ¥ 7Y, Y (9, 9Y¢
Customer Name Customer Address )

Date Leak Detected by AMI Date Customer Notified
Date Leak Started ' Date Leak Repaired
Amount of Bill: Usage:
Average Bill: - Three Month Average Usage:
Adjustment Approved: Yes I , No [ * Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
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SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name | = dwar‘d ? l.b +’ Customer Address | & 13 N, ?"‘u\ S‘L) & ‘
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Date Leak Started Date Leak Repaired | 3 [ . q
Amount of Bill: q 30.0 l Usage: Q 4| ‘-{

o -]
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Customef Name R Q\r\dﬂu m%. ~ Custotmer Address
Date Leak Detected by AMI L Date'Custqmer Notified
Date Leak Started ‘Da;te Leak Repaired ‘ y Q. “(
- Amount of 8ilt: |* l_ 4 LUL 0D usage: | [/ €] Y
Average Bill: - / ‘-I L{ ’ :;l ] Three Month Average Usage: q (b
A Adjustment Approved: Yes l I No l _ Approved By:
Amount of Adjustment to Sewer Bill: [ (_0 S, 3 Adjuste;i gill Amount: | < r] qs, (é L(
Customer Name Dan Q(\.{ S4re e v Customer Address 5004 ch/o ne_
Date Leak betected by AMI Date Customer Notified
Date Leak Started _ Date Leak Repaired | * "4 / 9 ‘-(
Amount of Bill: [€ & 0, N\ Le Usage: l S q
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Amount of Adjustment to Sewer Bill: |~ | QA A g Adjusted Bill Amount: | * I g8 “' g
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES o iy
LEAK ABJUSTMENTREQUEST i :

Date of Requests 2 /4 . Seice AccountNos - GO (-658MN3-063
custom:g game' JEO‘Wuw( P (aS s Home Phone; i A e
service Addras: €43 "\, *“Um +.5 U Workphone: . T ——"
Clty: . Bryant | State, Zipr - AR NFod) —r—
Date Leak Detected: =) ' Date Regalred: ) T ———
i - 3 LAl . - M

Pasadption nifa Wse of Loals/ foucet, tollet, vndesground, ete ) )
Serviw Line Lewk/“h?/ '

LIS P

Explanation of how leak Wag repalrad: Attaeh plumbing fnvolce arsecalots for repalr perts

: 9

Swrorn Statdment: .

] . ' . SWaar o affivm that the above and foregolng fepresentations are tve and corract fothe
best of my infoimation, knowfedge, and baliof, o ' .

Sigriatisra,

o You have tharight to eppasl the Custormar Servios Managar's deelsion to fhe WBnerand Sewer Advisory Commitiea [WSAC),
o If you are dissatistied with the deciston bf the WSAC yolt ha*fe the rlght to mppear before the Bryant it -Councl for 4 fial
decislon. . . ;

Amount o Bl “_HB.D,D \ - .Uﬁggér .
Avav’ngeéilh -3 r\\-( o | Threa Month Avoraga Wsager | ) O . |
. Adiustmg gt Apprayed, | Y‘%\! L Ne Rpproved fiy; | I
. Amaun%nmdjusémemo Sewep Bﬂl‘;, e l 8 0, 33 ol Adfustad mllAmounil

Payme?%lan ‘Yefry No . l F’a‘(ment}’edod LMUM&HS £ Worths
N)»‘v x”' . ' - at R B o M el

Qrtomar Service Manager  ® - -

) # el ooy 0 earppody T A s botnec,
Clty ot Beyant Water and Wastewater Ulitias Leak Adjustment Poligy Page 1,
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Porter Plumbing LLC
P.O. Box 732
Bryant, AR 72089
501-779-2146
MP-5396
To: City of Bryant 3/28/24

RE:  Ed Plott
513 North St. Unit #1
Bryant, AR 72022

We were made aware by Mr. Plott that he had contacted the water department do to his water
bill being considerable higher than normal. Mr. Plott stated that water department employees
checked his meter. His meter was turned off and Mr. Plott was notified that he had a water
leak on his service line. He told us that he had noticed the water running down North Street but
thought it was the water main leaking again. The water main has been repaired in the same
area 3 times to my knowledge. Several times the main was allowed to leak for several weeks
before repairs were made so Mr. Plott didn’t think anything about the water running down the
road. Mr. Plott said that a fiber optic contractor had recently completed underground
installation of fiber lines. While doing so they broke Mr. Plott’s water service line. The
installers had his water off for several hours while repairing the water line themselves. We dug
up the line after the water department reported the leak and turned the meter off. The repairs
were made with several different material of which one joint was not properly glued together.
We removed the parts the fiber installers had made and correctly repaired the water service.

If anymore information is needed please feel free to contact me at any time.
Thank you,

Jeff Porter
501-779-2146
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CITY OF BRYANT WATER AND WASTEWATER UriuTies .

LEAK ADJUSTME i f‘_ifQUEST it

Date of Request; b ., SerVice Aacount No.: -LO, l - 0603 |-60
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Averge Bill t Ble. 9 Thies Montly Averaga Usager |

o T - > )
. Husiment Apprayad, | .\,‘3\.[‘ L Ner [ ook Approved fiys | —
: LV g v.'r——Av.x, S P irciiin - - .K 1 N
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AccA¥ [o(-6608(-26

Lesa Warner <lwarner@cityofbryant.com>

Leak adjustment
1 message

Andrea Clark <andrea@andreasschoolofdance.net> Mon, Apr 1, 2024 at 8:58 AM

To: waterbilling@cityofbryant.com, Lesa Warner <lwarner@cityofbryant.com>

Here are the receipts for the repair for my leak adjustment. | had an outside faucet that | never use still wrapped for cold
weather. The handle had come loose. The leak detection guy found it and turned it off but the handle doesn't stay closed
so | got a new bhib and replaced it this weekend. My bills for January and February are almost $700 combined. | didn't
think | had a leak after January because | didn't know about the water scope website and thought it was high from letting
faucets drip for cold weather. But the leak didn't go into the sewer and my sewer charge for both months totals $370.
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CONTRACTORS INVOICE
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Guarantees Apply as Indicated #

#1 ' Leak detecti i i : i :
" fee (at ourcs‘glg 2’;?};%‘;%;?;’;:&*;3 ggar%r:"teed for (30) days from the date of completion. We will re-test the systom or refurid the detect
Detection and Guarantss is fo s £ s N the above (30) day period that a leak still exists. We will not be liable f |l
ee s limited to the first leak found on the system 1an'e lor consequantial Ioss
#2 . Pool leak detection i e N : RE e
guarantee applies to pool pipes and .
t ) above ground plumbi .
o 1 e s, o et bt e
) ed within (30) days.t il exi ; : Relha b :
. does not apply to additionaj leaks found in th Sa);ne?:,tea leak will exists. We will not be responsible for consequential losses
Mi 1 ) - t G el
# M:Or repalrs are guaranteed for (30) days from the date of completion
- Major repairs are guaranteeq for (12) o , :
months from i . i e »
#5  No Guarantes Applies. the date of completion. We wil not be liable for consequential losse:
IFIND THE wopk . « e el
SATISFACTORY AND T, : e .
HEC ; g & G
' HARGES AS AGREED, AND AGREE TO PAY THE TOTAL AMOUNT

TISFA
TION WHATSOEVER
I F ;
VENT OF MY DEFALT Aq 1er A GREE TO PAY REASONABLE CHARGES Lok COLLECTION. INCLUD

OF 101
MY DEFAULT, AS WELL AS pENA1 v 1n A SONABLE. ING'A
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LEARN NORE AT LOVES.CON/NYLOWESREWARDS

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022  (501) 213-2000

A s

- SALE -
SALESH: FSTLANOS 3738674 TRANSH: 576573992 03-27-24

{61713 H0 10-FT BLK HARINE RUBBE  23.56
20 1178

39167 0 ORIP STUDARD CAULK GUN 0.8

1259796 12-02 KRYLON ETALLIC STL  10.48

48285 GE STL 11 KB CLEAR 10,102 10.99

5181312 UT LED 604 A19 BSC 5000k 19.98

g67962 3/4-IN NO KN FE S BIB ( 9.98

SUBTOTAL:

TOTAL TAX:

INVOICE 83954 TOTAL:
AHEX:

AMEX: CROOKRXXXBE04 AHOUNT: 9225 aumcaxé

o Sen xR ANORAAAA NQIOY MK dw
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CITY OF BRYANT WATER AND WASTEWATER UTILmEs

LEAK ADJUSTMENT RE UES : -'
Alaq Q sl 063-0843N.s |

Date of Request; . Savlce Account No.x . et

S by vt =
City: _ CStateZpr . - i T
Date Leak Detectadl: e ' Date Repalred: » / 3_ o dhas o
Dagcﬁfpﬁan nitanse of Leats( faucet, tollet, underground, etc. ) —_— - |

Lealkl bur\dzra Prive Ay

Explanation of how leak Wag repalrad: Attaeh plumbing fnvolce agrecelots for repalr ports

9

Swern Saldmant

] ' . BWear or affire that the sbove and foregolng fepresentations are tie and COITact to the
bast of my Infoimation, knowledge, and bellef, g FR

Sigreatirg,

)

»  You havatharight to sppas the Custorar Servioe Managar’s teelsion to fhe Waner and Sewer Advisory Comirilttes [WsAC
o I you are dissatlstied with the declslon of the W§AG Yot have the slght to mppear before the Bryant Cit-Councl for

decIsIon.

# final
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Averige Bill "',[ 44.4an , Thes Month Avsraga lsager | O ' ,
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Customar Service Managey ‘g \WA\ .y )
AR b,

Cley ot Feyant Water and:«\fxstew:;tar Uttitias t?e;ak f;d:{ustment I;ollc)" Page, 1,
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|
4007 Mac Arthur Crive, North Little Rock, AR 72118 |

Licure €040 Total Care Club Member? Yes No RenewalDatee ¢ /
fcmusmm REASDHFORCALL | ¢ o ENTE ] E‘ CUSTOMER AWARENESS REVIEWED
/ e b e 5 . b - g i — - e et i af . N
0 4 I';LW MARY OF FIHDINGSRECOMMENDED W ORK ! s“my\and Efficiency Checkhist fes Mo
! - s R s . \ Total Care Cub Membership Plan ~ Yes  No
] i LG (g el ; Warranty/Satety Stickers
o . " ; i & Valve Tags Installed Yes . No
AN : [ 1R TR
- LR S (- R s | Homeowners Value Packet Yes  No
LAY AR T R L e L \ Yard Sign Contest Yes  No
Ty MW& o P n PRy | 5 Star Customer Service Survey Yes Wo
WORK AUTHORIZATION, |, the undm%z)ne& 1 the owherguthm srentativeYepant of the premses sl which the a ¢ you b

Bove ok 5 being done 1 hereby autboree you §
16 perform the sbove recommuendation, dngd to use suchdaborand <yat deer adviable 1 und;trixand that Arraw Plumbiag «d :
of materials & Tabor beyoni the price set-forth Gelow: Unlespriorauthanization for bitheg & yade of advance payment for all work dane e due upan tompletion (LOWK
Ko oiFice Billing eharge windar Gnsnee charge of 78w prrrasr b2 i per ansuimooe e, 61§30 GO pee munth will be added after 3 days past due Tagree Yo
réasanabie attornsyi fies coun eoste and tollection fres 10 the ¢vent of legal acion | herve regd this cantiacl, melading the teoms and conditians on ¢
and agree 1o be bound By sl the termiccontained hereln: Aibold parts will be r«-mu:gu-d'uom premuiesand disarded unlest othershise peobid heran
FHERERY AUTHORIZE YOU TO FHOCEED WITH THE i »‘:;g . : '

Priot peovste an deenzed breakdown

he reverse sade hereof |

Eaty

i

~4
ABDVE WORK AT THE UPFRONT FEE OF! L Signature) SF D

{HEREEY AUTHORIZE THE ADBITIONAL WORK/CHANGE
SPORDERTO INVOICE AT THE UPFRONT FEE OF:

o
Prant Hame 3

Lsgasture

. - Prist Hame

" . S,
Task # Descrption __i( Investment | Warranty |
Dispatch Fee [Ask me how you can receive FREE dispatch fees!) ! | )
2 PR EIPE
: becvrre o (2D e i L
3 Do Rl ap vt et ) ‘1 L gk -
| 3
— (\ \
| —
| \ ; ,
; }
T 1
i

|
{
1
i
i
% S NN
i
3
| {
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T EINANCING TERMS:
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Check

UPAYMENT 1 GF Cash.
; MC Visa©.  AmEx . Auth.# '

i V i Check # BAER SERVICE 1S OUR #1 PRIORITY
PAYMENT 2 o cash! ChECk E Auth. # pettond 1o provicivg you At the Pt fovad of custore
MC?i  Visa . AmEx ' uth. ¢ .
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Bk b arsy et in This procss, lewse g e oF @y
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o from the bank: Lagrée to pay £75% pe tonth for pastiiue amoufstﬁ £

are mmaigw‘gm’mtmq,l”a'haﬁ pay el abhe
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CITY OF BRYANT WATER AND WA_STEWATER UTiLTies '

LEAK ADJUSTMENT REQUEST -
N9y

Date of Requests ] . Serice Account Moz OO / -0 / nn (ﬁ’ ( O
Customer Name! A € P mie Phone: : i
service Addresg; S00Y Cp\c, ore S Work Phopes . % m
Chty: codtuns Bruant D SateZpr . - i i
Date Leak Detactacl: , ) :
e . Date Repalred: . 2laY . " -

Pascrlption aEgause of Lealy( focet, tollet, underground, et );

Toilet Lealingy

Explanation of how leak wag tepalrad: Attash plumbing involce orrecslots for repalr perts

9

Sweorsn Statdmeanty ;

). ' . SWaar o affivm that the above and foregolng fepresentations are tve and eoract 10 tha
best of my information, knowledze, and belisf, ' ' ’

Sigriatirg,

»  You havatha rlght to sppesf the Customar Servios Mangger’s declsion to the Waterand Sewer Advisory Comr_ﬁlthea {WsAC),
s I you are dissatisTedl with the decislon bf the WSAG yolt have $he right to wppear before the Briant Cfy-Councl for 4 fina)

daclsion,

\

Amountﬂﬂjimz 3o N . Usgge
Averige Bill J‘ 5¢, a ‘{ ) Thisa Month Avorage Usager | € Q& . ,
. Hlustment Approyed; | \ngl B L ey L N : Approved fy; | W
- Amour ofnd}usbm-é&t,;tc Sem@f? Qb ol & 1 Adjusted Bl Ariounty | & 4‘8 g WP '
Pa‘ym\em Flan Yes ’ ‘ “Nc; X “"Pr;ymenwer‘;‘oc{ a.Monh’nhs' ‘ 6 Morﬁhsl E\:ﬁ{nw . ~L\N;J .

. Sn i a
HW: | - N
5
A

Customar Service Managey

Cley of Beyant Water andgr\/aske;‘/aher Uthitias ;enk a\djustﬂm:ant {?oilqy Page ),



Greens at Hurricane

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Creek, a Limited Partnership

Work Completed

Vikki Stracener

3-General
YES
Other
Yes

noticed these issues.

Work Order No. 2489123

Date Cali:

Date Completed:
Brief Desc:

Job Site: 0114/5004

5004 Cyclone Street

Bryant,AR 72022

Caller Phone: (501) 951-6431x

Occupant: Stracener (t0165175)
Home (501) 951-6431x
SubCategory: Other

03/20/2024 02:41 PM

03/21/2024 05:21 PM
Carpet splitting, water leak from b

Page : 1

Carpet splitting, water leak from broken piece on toilet. I just had back surgery and I am back and have

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description

Carpet splitting, water leak from broken piece on toilet. I just had back surgery and I am back and have

noticed these issues.

Technician Notes:

OO\ -0V

completed work order

-\O

04/11/2024 02:29 PM
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CITY OF BRYANT WATER AND WASTEWATER UTiTiEs K

LEAK ADJUSTMENT REQUEST - oy ..
Date of Request; d Lf/ M . SelceAcountNo: OO (055 & (-9 “
Customer Name:  "Z ac, Nairy %a aas . Honie Phos: : A
servfceAddrgsgs goo SwoHW oL Work Phona: . X “‘“"""‘Twn-w.
Clty: . Brgan | State, Zipr - LR TNGod o
Date Leak Detacta: i B i Data ;(epafred:ﬁ i T s
D et

1)

»

Dasalption niCause of Lealaf fucet tolfet, v derground, ete,);

Wader~ Line LX/J(/'\V\?

Explanation of how leak Wag repalrad: Atteeh plumbing fnvorce arrecelots for repaly ports

9

Sweorn Statdment ’ i

el o 8waar or atfirem that the above and foregolug fepresentations are te and corract 0 the
bast ol my infoimation, knowledse, and balisf, ‘ g '

Sigriatitra,

2 You have the right to eppaal the Custornar Serviosr Managar’s dectsion to fhe Water and Sewer Advisory Comr_ﬁft‘cea {WSAC),
s I you are dissatisfied with the declsfon bf the WSAG yoli have the right to ppear before the Bryant CHY-Councl for u i)

daglfon, . . »

Amaunt oty | = Usqgey
Averige Bills _ £ 5 A ﬂ , Thites Month Averagy Usagar

. @dfu;tmgntkppm% N w‘%l" L e [ " ! Rpproved fy; |
. Améumnfﬂcl]ustmem,;twewai’Bm}{ Ka (Q_. l’\(\ e ,f\djustedﬁmi\mounii
Paymemt Plan | Yes No | l Faymemrerdod | & Months  Wonths

Customar Semvice Manager . .

A """‘\‘W%
Page |

Cley ot Beyant Water andi\fashe:vat&r Utlities t:z;k }\diustmenc %’O“Q"



Lesa Warner <iwarner@cityofbryant.com>
OO I-055%1-0Y4

[waterbilling] broken water line, please discount usage 500 Sw 4th st., bryant, Ar,
72022

1 message

Zach Thomas <zachthomasconstruction@gmail.com> Tue, Apr 16, 2024 at 12:33 PM
To: waterbilling@cityofbryant.com

Hello,

As we spoke about over the phone, there was a couple weeks with very high usage in the mid and end of January 2024. |
have attached the invoice from my contractor showing the repaired waterline. There was a pressurized irrigation line that
broke and ran for weeks because the property was not occupied at the time. It is fixed now, and | owe you guys alot of
money, can you please give a one time discount? See attached.

Thank you

Zach Thomas / CEO

805.418.0985

wvw, O Mmasconstruciongroupine. com
o Box 94, Newbury Park, Ca. 91319
Cb B Lu, ense # B 1034432

Lic.s B1034432

Thom’ns Construction Group, Inc.

i

805.418.0985

“’f:] Invoice INV-0038.pdf
78K



Invoice Date Pinkerton Custom
I NVO l C E Feb 6, 2024 Carpentry

Invoice Number 14008 Pinkerton Rd
Zach Thomas INV-0038 LITTLE ROCK AR 72206
PO Box 94
NEWBURY PARK CA 91319 5;:%’9"“
USA
Description Quantity Unit Price Tax Amount USD
Trim
Window blinds
Touch up paint over all of house
Install window trim
Continue installing doors/ all doors trimmed
Level fireplace and replace brick work
Repair water line
Materials 1.00 11,405.09 Tax Exempt 11,405.09
Labor 1.00 16,308.00 Tax Exempt 16,308.00
payment for appliances/water heater/countertops 1.00 (7,552.09) Tax Exempt (7,552.09)
returned items not used 1.00 (600.00) Tax Exempt (600.00)
discount labor time 1.00 (800.00) Tax Exempt (800.00)
mail fee (overnight) 1.00 (50.00) Tax Exempt (50.00)
Subtotal 18,711.00
TOTAL TAX 0.00
TOTAL USD 18,711.00

Due Date: Feb 6, 2024

Registered Office: 14008 Pinkerton Rd, Little Rock, AR, 72206.
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CITY OF BRYANT WATER AND WASTEWATER unumies” K
LEAK ADIUSTEN TREQUEST - ‘

Date of Request; . Sarvlce Acsount No.: / 0 & 085 1-0 -
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¥ e 4 0 et
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Swroern Statdments i
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c{eclslon. , . ' ' . )
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4/22/24, 2:33 PM

RRERERED TO

CityofBryant.com Mail - [waterbilling] 410 NW 4th St.

i

Wy

410 W 4TH 8T
JBRYANY AR 12022

ML
wmm lng pine st Bryant AR, 72022
Y;?L (805) 630.2762

CLUSTOMER POw

PAYMENT TERMS DUE BY
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180

TER QTY

Yahoo Mail: &
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E EXISTING LEAKING PLUMBING §1,700.00
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES :

LEAK ABJUSIME;SIT&EQUEST ~ i S
8 0] Ve !l ‘ count Nos - - -
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Explanation of how Jeak Wag repalad: Atlaeh plumbing fnvolce arrecelpts for repalr parks
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Sweors Statdmenty ' ‘

b y swear or affirm that the above and foregolug fepresentations are te and worracttotha
hast of my infoimation, knowletge, and belief, ' " '

Sigratitra,

o You hava tha right to sppasf the Customar Servioe Mangger’s dectsion to the Watgr and Sewer Advisory Commities WSAC),
o I you are dissatistiedl with the declston bf the WSAC Yol have the vight to wppear before the Bryant CHY-Cound for 4 fina)
declsfon, . , ' ' ' _—

Y
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3/1/24, 11:56 AM CityofBryant.com Mail - [waterbilling] 1013 Flametree Dr Leak Repair.

Lajena Holt <lholt@cityofbryant.com>

[waterbilling] 1013 Flametree Dr Leak Repair. DG 1 -01513—
R P

1 message

‘David Morris' via Water Billing <waterbilling@cityofbryant.comx_ e ; 202 ar e

Reply-To: David Morris <dammorris@yahoo.com>
To: Waterbilling@cityofbryant.com

Hello,

| had a water leak due to bursted pipes during the winter storm. Attached is the repair bill
for the leak at 1013 Flametree Drive, Bryant, AR 72022.

Thanks,

David M

214-762-9220

Sent from my iPhone

IMG_4320.jpg
171K
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3/1/24, 11:56 AM

M ;'1; H 1&;&:\
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Smith Family Plumbing
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Bryans, AR 72022
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CITY OF BRYANT WATER AND WASTEWATER UTiLTies

LEAK ABJUSTMENT REQUEST -

Date of Request; cY /909 Y4 . Seice AccountNo: OO | = O [ (o3 (-lo
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Explanation of how leak Wag tepalrad: Atiaeh plumbing fnvolce arsecelpts for repalr ports

9

Sweoarn Statdmeanty
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daclsion,
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Page : 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2527081

P O Box 13000 Date Call: 04/18/2024 11:29 AM

Fayetteville, AR 72703 AQCGL& 50 1-0 12 (o

Status Work Completed
Date Completed: 04/18/2024 04:40 PM
Brief Desc: ever since a month ago. when mainte
Job Site: 0114/1805
1805 Whirlwind Street
Bryant,AR 72022
Caller Name: Romaron Morris Caller Phone: (870) 686-9249x
Occupant: Morris (t0296339)
Priority: 3-General Mobile (870) 686-9249%
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? No

Problem Description:  ever since a month ago. when maintenance tried coming to get rid of mold in my toilet + shower. it has
been a Major leak issue ever since. in my toilet. And my water company needs it fixed asap!

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description ever since a month ago. when maintenance tried coming to get rid of mold in my toilet + shower. it has

been a Major leak issue ever since. in my toilet. And my water company needs it fixed asap!
Technician Notes:  replaced red ring

04/24/2024 03:24 PM
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CITY OF BRYANT WATER AND WASTEWATER unumies” ;

arvice Account Nox O 0.3 ~lo0 LSO O

Data of Request:
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Explanation of how leak wag vepalrad: Atlaeh plumbing involce arrecelots for repalr pants

9
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l’dWERS

ARKANSAS HEART HOSPITAL
1701 S. SHACKLEFORD RD.
LITTLE ROCK, AR 72211 US

ARKANSAS HEART HOSPITAL

invoice Summary

%w Me Millan
- U

D

S Conkpck

003 -1006> OO

5440 Northshore Dr
North Little Rock, AR 72118
(877) 274-7127

Invoice 224669 Jan 29, 2024
Job Number JOB110559
Payment Terms Net 30
Total Due $2,638.87
Due Date Febh 28,2024

ENCORE MEDICAL CENTER

1901 ENCORE WAY
BRYANT, AR 72019

DCON Room- The shower valve cartridge froze and busted and domestic hot water valve would not shut off. Looked at plumbing plans for other isolation
valves could not find any. | picked up Delta shower cartridge and shut domestic boiler off. Drained down but never could get water all the way shut off.
When | tried to install cartridge it had too much pressure on it so it was blowing the o ring off cartridge. Tim said hospital was complaining about no hot
water and pressure. Daryt wanted to cut isolation valves on shower to get water to quit running. Shut boiler off and cut isolation valves in on domestic

hot and cold to shower. Put shower valve assembly back together and insulated lines back.

5020 Labor

5020 Overtime Labor
5020 Labor

5020 Overtime Labor
5010 Material

5010 Material

Terms of Service

Craig Rambo - January 26, 2024 - Labor

Craig Rambo - January 26, 2024 - Overtime Labor
Kent Goodwin - January 26, 2024 - Labor

Kent Goodwin - January 26, 2024 - Overtime Labor
Cartridge for shower

Couplings, 1/2" and 1" Press Ball Valves

3.5 $128.00 $448.00
2 $192.00 $384.00
6 $128.00 $768.00
3 $192.00 $576.00
1 $108.75 $108.75
1 $116.95 $116.95

16.5 $2,401.70
Subtotal $2,401.70

Taxable Subtotal $2,401.70
Sales Tax Rate 9.875%

Tax Amount $23717

Total $2,638.87

Amount Paid $0.00

Balance $2,638.87



"""""" - 5440 Northshore Dr

i

it North Little Rock, AR 72118
()Wl? RS (877) 274-7127
1 N

Invoice 224675 Jan 29, 2024

ARKANSAS HEART HOSPITAL Job Number JOB110366

1701 S. SHACKLEFOQORD RD. Pavment Terms Net 30

LITTLE ROCK, AR 72211 US yme

Total Due $4,64214

Due Date Feb 28,2024
\ J

ARKANSAS HEART HOSPITAL ENCORE MEDICAL CENTER 1901 ENCORE WAY

BRYANT, AR 72019

Invoice Summary

1-18 | removed insulation around make-up water piping underneath cooling towers to get a list of materials that will be needed for repairs from winter
freeze damages.

1-19 I replaced the damage portion of make-up water pipes underneath the cooling tower. | added two isolation valves per Darryl Staggs and then wrapped
make-up water piping with heating cable.

1-22 I relocated the new heating cable connection kit for Cooling Tower #1-3 make-up water piping. Test basin heater controls and corrected wiring for
Basin Heater #3. Terminated pre-existing heating cable for Cooling Tower #1-3 make-up water piping at a cross tee connector located underneath Cooling
Tower #3 then sealed end of the cut cable.

5020 Labor Adrian Thomas - January 18, 2024 - Labor 3 $128.00 $384.00
5020 Labor Adrian Thomas - January 19, 2024 - Labor 8 $128.00 $1,024.00
5020 Labor Adrian Thomas - January 22, 2024 - Labor 5 $128.00 $640.00
5010 Material 10802 Heat fused pulg 5 $43.75 $218.75
5010 Material 120V Heat Trace Plugs 3 $43.75 $131.25
5010 Material 2502 Heat Cable 300 $5.26 $1,578.00
5010 Material Heat Trace Tubing 1 $28.25 $28.25
5010 Material Press couplings, press 90s, ball valve, valve, and Monster Tap 1 $170.75 $170.75
5010 Material Press couplings, press 90s, ball valve, valve, and Monster Tap 1 $225.75 $225.75

327 $4,400.75



Subtotal
Taxable Subtotal
Sales Tax Rate
Tax Amount

Total

Amount Paid
Balance

Terms of Service
In the event any additional taxes are due on the sale, the Purchaser will be responsible for the payment of additional taxes.

$4,400.75
$2,444.50
9.875%
$241.39

$4,642.14

$0.00
$4,64214



