CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY

Date: ' AP ~ I

| 9044

Total Number of Request for Adjustmen

t

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted Total Cost of Adjustments
DETAILS -
Customer Name | (- Y o SA& o™ Customer Address SN.Fs
Date Leak betegted by AmI [/Q%u P = " Date Customer Notified 0‘ S u H'MY :

Date Leak Started Date Leak Repaired } / a0 Q_,‘-/
Amount of Bill: [¥ L/ L{g 3 S Usage: 9\ 3 ‘(

 AverageBill: [I (J« q ' * Three Month Average Usage: 2 S

Adjustment Approyed: Yes I , No ' Appraved By:

Amount of Adjustment to Sewer.Bill:

‘1ns.go

Adjusted Bill Amount:

‘ana.55

Customer Name j:"W\o. < Penne neg 4-0}\ Customer Address | /o S WK ~lw dndd 53 m
Date Leak Detected bsl' AMI - Date Custommer Notified
Date Leak Started Date Leak Repaired | % l FoLY
amountoftil: [ 54 Q 9 (, ussge: | A 89
‘ Average sill: °|< S ‘“(‘ 5 3 - Three Month Average Usage: | L O
Adjustment Approved " Yes l , No l Approved By:
Amount of Adjustmenttosewersilt: [* 9 30 (o & Adjusted gillamount: | < B[ (o |
Customer Name SD L NCR H‘“p‘ bu_'f‘ Customer Address | BX) o 1 ﬁ?mc( (_,y\ ,
Date Leak Detected by AMI L Date Customer Notified
Date Leak Started ‘Date Leak Repaired 3 (203 Vi
~-Amount of Bil: k3 (-t q . L{ S Usage: ] q q
Average Bill: [ s 4. S 3 Three Month Average Usage: gL [6)
' Adjustment Approved: Yes ’ No , _, Approved By:

Amount of Adjustment to Sewer Bill:

I
1Yo NG

Adjusted 8ill Amount:

"266.99

Customer Name

5«-(‘\\’“‘0\ H-Mth'\

Custotmer Address

ALo g Hengon /U

Date Leak betected by A Date Customer Notified
Date Leak Started Date Leak Repaired | Q_,l dod ((‘
Amount of Bill: |* L‘ . 3 q Usage: A SQ_
N Average Bill: a ‘ q (&;Lt Lp Three Month Average Usage: ' S ép
Adjustment Approved: Yes l No l Approved By:

Amount of Adjustment to Sewer Bill:

Flilte o ls

Adjusted Bill Arount:

c234.0\

Customer Name

DZNS Ka“‘I'tLhQ -

Customer Address

HNo [ Les inghordtic.

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired /3 0 Q—:"(
Amount of Bill: [ 3 t'( 5 (c \ Usage: ] q g
Average Bill: - ('/ a /) . a_j\ Three Month Average Usage: ;q
Adjustment Approved: Yes | , No l * Approved By:

Amount of Adjustment to Sewer Bill;

" e Sl e

Adjusted Bill Amount:

“aYe. 41




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

st Aondd BogY

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name Ct\e l;_eq’ {Y\Q«LCU l Customer Address &D ( P\\Uk\walj
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ’ I 3, o c;l, L{
Amount of Bill: ‘\L‘ (‘ "‘ V‘ O Usage: g 5 0
Average Bill: ¢ 5' “(. 5‘ 3 - ~ Three Month Average Usage: A a a
Adjustment Approyed: Yes J No l Appraved By:

Amount of Adjustment to Sewer.Bill:

6 383.\

Adjusted Bill Amount:

“AN9.99

Cu;tomer.Name ;¢ £0.Ca i h €~Ca 400 Customer Address | 5%, 3 SOu—U\. e {
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired 1 / a. 28, q
amourtofsit: €4 (O, | (o usage: | ol (M
' Average Bill: " g (-( . 53 . Three Month Average Usage: 3 fis)
Adjustment Approved: | Yes No ] Approved By:
Amount of Adjustmenttosewersi: | € | (1Y, 0 Y adjusted gillamount: | A {2, | J—
Custome.r_Name \\ rina Moarsse ] Customer Address G| HWYS N # Yt
Date Leak Detected by AMI Date Customer Notified
Date Leak Started .Da.te Leak Repaired | b / Jeo8 Lf
- Amount of Bilt: | & L‘ 00. [g s Usage: Q 08
Average Bill: [ q aA. ¥ 3 Three Month Average Usage: L{ o
' Adjustment Approved: Yes , No , . Approved By:

Amount of Adjustment to Sewer Bill:

|
“14&.43

Adjusteéi 8ill Amount:

458,23

Customer Name

l/Q.Q,.u..‘ P‘oo—‘-@(‘s

Customer Address

(o2 SE | = S+

Date Leak betected by Avii Date Customer Notified
Date Leak Started ‘ Date Leak Repaired | "Gl / Q.o g_,‘{'
Amount of 8ill: frl q g , "] q Usage: L" 9\ s
N Average Bill: e S_ "‘ " ; 3 Three Month Average Usage: ' Zl o
Adjustment Approved: Yes l l No I Approved By:

Amount of Adjustment to Sewer Bill:

35781

Adjusted Bill Arount:

"440.94

Customer Name

Customer Address

G310 HIYS N,

Date Leak Detected by AMI

e .
4=

Date Customer Notified

Date Leak Started

Date Leak Repaired

((90aYy

S oy

Amount of Bill: V(ﬁ (o. S - Usage:
Average Bill: - i L“ s ; Q Three Month Average Usage: ‘-‘ 8
Adjustment Approved: Yes l No | © Approved By:

Amount of Adjustment to Sewer Bill:

Fas8 43

Adjusted Bill Amount:

F35(59




CITY OF BRYANT WATER AND WASTEWATER UTiLTies
LEAK ADJUSTMENT REQUEST -

e o S

’

DateofRequess ) (D09 i . Savice Accaunt No.s
Customer Name! : i~ Home Phone: il
Service Address; L= 75 NIt Workphone: .
cltys - KGyande~ " State, Zp: W
Date Leak Detectad: , . ; & :

‘ Pate Repalred: . [ /3 o —

bﬁggﬁlpﬁon e use of Leala( foucet, folfet, underground, et );

Explanation of how Jeak wag vepalrad: Attach plumbing involce arvecelpts for repalr perts
9
Swrorn Statdment: .

s SWaar or affirem that the ab

ove and foregolug fepresentations are e and cosract 10 the

Jo.
bast o my infoimation, knowletze, and balisf,
Sigriatire,

You have tha rlght to appasl the Customar Servige Manager’s deetsion to fhe Watgr und Sewer Advisory Commlttes {Wsac),

2

WS:AG Yol have the rlght to sppear before the Bryant Ofty-Counctl fop

# final

* I you are dissatisfiedl with the decision bf the
deciston, . ;
. . i
FRCR TR LG SR
Amout of gl fL/L{X 35 Usger | 3 \_( : )
Averige Bl “'(2_(1 = , Thiee Month Avorage Usager | 73 S ,
piusiment Approyed; | .Y\E‘@\' L N [ . | Approved fiy:
Amouptef Adfustmentto sewat 6y S7 (N & @ 4 Adjusted 1l amounty | € A4, S, ’
Payment Plan | Yes No | PaymemtPerdod | 2 Months J 6 Woriths f:’a‘iiﬂe“ ¢ .
I ot i C 3] e 1 " as . o A 5 \ . A’Fﬂ‘r e . R
- = ; o Ty e : + .
Custatmar Service Managep - N
Page 1,

Clty of Beyant Water andWasteWatzar Utllitfes Lﬁe:‘ak Adfustment l"ollc;'



LOUE S HOHE CENTERS, LLC

2330 NORTH AEYMILDS RIAD
shYANT, AR 72022 (801) 213-2000

- SALE - ’ ,
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST =~ -

.

Date of Request; 39 20 M . Sarvice Account No: OO \ -013.N9q-0 Ci
customer Name:  Jbis Do g 12~ Home Phone: ' v
Service Address: Ho5 whaew \vd ST Work Phone: ; e
Clty: _ e " State, Zip: i - - e
Date Leak Detected: ' e ——
Date Repalred: . 3. (4 44 Y ——

1
»

Dasculption aECase of Lealsf facet, tofet, underground, ete,):

LD ater Prescune v Le:/(/»\hg/

Atkach plumbing nvolee ar recelits for repalr peirts

L]

Explanation of how Jeak wag repalrad:

Sweorn Siatament )

and foregolng fepresentations are the

¢

] ' , swear oF affire that the above ndeorract tothe

_b&si of my infoimation, knowledee, and ballef,

Sigrrature,

)

You hava the right to uppaal the Customar Servige Manager’s declsion to the Watgr rod Sewer Advisory Commistes {WeAC
4 final

It your are dissatisfiedl with the declslon bf the WIAG yoUt have the rght to sppear before the Bryant City-Councl fop
decklon, , ' ’ _ .

?
B

Amours of Hh | ¥ S Y q § o (e . Usgges
Averingesilly | 54.G 3 , Thres Momth Avorage sager | SO ‘ .
. X = M
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« Ambigdof Adfustmentyo Sewa? iy € 2) 31’](_¢ S L ielsted il Aount | ?%:: Lo e,
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Page : 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2460464
P O Box 13000 Date Call: 03/01/2024 09:43 AM
Fayetteville, AR 72703
Status Work Completed
Date Completed: 03/01/2024 12:16 PM
Brief Desc; The water pole pole said there was
Job Site: 0114/1405
1405 Whirlwind Street
Bryant, AR 72022
Caller Name: James Pennington Caller Phone: (501) 722-8613x
Occupant: Pennington (t0298858)
Home (501) 722-8613x
Priority; 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Other
Animal in Apt? No
Problem Description:  The water pole pole said there was a leak at my meter and | need y'all to look at it
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00
Authorized by:
Signed by
Dated
. Invoice No.
Full Description The water pole pole said there was a leak at my meter and I need y'all to look at it

Technician Notes: replaced water pressure Vaive

03/04/2024 04:34 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJ USTﬁ%IENT REQUEST

Date of Request; / o S- ‘-(‘ Sarylce Account No.:
Cystomer Name: Home Phone:

Service Address; 29020 Ris \, L - Workphone: .+

Clty: ) o | State, Zipr i

Date Leak Detecta: ‘ Date Repalred: » 3 7 go g, c/

Desadption nita Wse of Leatal foucet, tollet, underground, et):

Torlet ("‘"“‘K 3

X wag tepalrad: Attaeh plumbing involee agsecalpts for repalr perts

explanation of how Jea vas e :
-. ' 9

Sweor Statament

]
best of my infaimation, knowledge, and belisf,

Stgratire,

oqhogqagigiw

%EZ::

ng Pepresentations are tiue and corract o the

yswwear or affirm that the above and foregolng fe

s teclsion to the Wanerand Sewer Advisory Comimittes (WeAe

?
R

If you are dissatistied with the declsion bf the

You have tha right to appéaf the Customar Service Manage
WSAC yolt ave the rlght to wppear before the Bryant City-Councl for

declsfon, . . L5

).
a final

Amaurd otily |€ Y (Y, Lt; \ :
Averge il [© " 5Y. S} | ThresMonth Averags Usager K S O .
Pdfustment Apprqgg;ﬁ; Y\‘%' Lo e { . , Rpyproved By;
’ Amoum of Adjus&ment to Semr sm" 9’“ ‘ L( 0 q(.? ) - Ad}ustad Hill Amount' [ t‘a [ Ce. T
© i ”“?xl‘f?nep* N I
Paymem Plan 'res Np - F'ayment?errod S Months SMonths' E‘mt‘i‘ ) »\L\MJ

Customar Service Manages

Page 1,

Clty of Beyant Water 2 nd Wastewater U litos Loa Adjustment Policy
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Fairways at Hurricane Creek, ALP Work Order No. 2457052
P O Box 13000 Date Call: 02/26/2024 05:09 PM

Fayetteville, AR 72703
Spuncer, Prorloud

Page : 1

Status Work Completed
Date Completed: 02/27/2024 09:44 AM
Brief Desc: Toilet water is continuously runnin
Job Site: 0148/3207
3207 Birdie Lane
Bryant,AR 72022
Caller Name; Spencer Hurlbut Caller Phone; (479) 857-3449x
Occupant: Hurlbut (t0285193)
Home (479) 857-3449x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? Yes

Problem Description:  Toilet water is continuously running after flushing. The flap that is connected to chain in toilet is not
consistently closing every time it is flushed. Received water bill and it was substantially greater than normal
due to this, Water company stated I can dispute the charge after it has been looked at by maintenance and
confirmed the issue is resolved. Thank you,

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.02 Dean Dean .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Toilet water is continuously running after flushing. The flap that is connected to chain in toilet is not

consistently closing every time it is flushed. Received water bill and it was substantially greater than normal
due to this. Water company stated I can dispute the charge after it has been looked at by maintenance and
confirmed the issue is resolved. Thank you.

Technician Notes:  replaced flapper

02/27/2024 09:51 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES * © .
LEAK ABDJUSTMENT REQUEST - '

Date of Request; 2.(8049Y . Savice Account Moz Jo [0 55 19 -6 |
CustomerName! Sy Twea o i Home phone: ' e

SeviceAddress: 80ATTheNsoRn D1 Workphone: . s )
Cltyy . v ant © State, Zip: Y I A P e s
Date Leak Detected: B _ Date Repalred: = o e

’

‘Desorption akgause of Leaky foucet, tolet, underground, et

Lealttng 314 Long .

explanation of how Jeak wag repaliad: Attaeh plumbing nvolce of recelpts for repalr parts

3

Sweorn Slatemeanty

»swear o affirm that the above and foregolng fepresentations are tiie and correct 1o the

¢

oo
hest of my infaimation, knowledge, and balisf,

Sigratirs,

o You have the rlght to ‘appéal the Customer Servie Managérs decision to the Waterand Sewar Advisory Comimittes {WSAC),
o If you are dissatisfiedl with the declslon bf the WSAG yolr have the right to wppear hefore the Bryant CHy-Councl fop final

daclston, . . L

Amaurst ot gl |¥ '\( S (., 3\'\ . » R a5 s
Averiga Billy ‘ q (w < '9_ , Thees Monsh Average sagar g (e o !
. - W’N,—
. Adfusiment Apprayeds | X\‘é,‘g\' 4 Ne [ N , Bpproved Hy:
! " ZELS SN S U CANEREYSTSL e P~ a0 v S
+ Amburgtof Adfustmentto sewat Bl = | Y (. L 4, Adjusted 51l Anounty | 7 3 2 Y 1) '
= . o e 4 - : - 2 = T
. \.~??K."?§m Pia} 5 /{'es' . ‘:.N'O g :mfim(ment‘?erh’ﬁ \t”z:l:Ao‘nthsl | SMont'hs' E:zgneh* . % ;
Customar Service VManagae % . -
R

Cley of Bryant Water and Wastewater Utlitas \Tezk F\djustnment Il’oilt:y




2/29/24, 8:25 AM image000000.JPG

ail.com

All Drains 70 Plumbing LLC alidrains?

‘ 1 N 1 {5071 9004172
3207 Meadowlake Dr., Bryant, 1(501) 909-9172

Bill to

Sylvia Huynh

2802 Henson PLBrvant AR 72022

invoice details

Invoice no,: 255839

Invoice date: 02/2

Due date; 02/28/2024

#  Date Product or service SKU

L. Service

Rerouted |

line in attic, Pa

piping which is 6 months.

Total

Note to customer

Thank you for your bus

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox?projector=1

[Q=Co S 19 -

Sq \\ncL Hﬂ/\y\l/\
INVOICE NY- 38027

Amount

teaking 3/4" line leading from hatlway bathroom manifold to water heater manifold though attic and insulated

ts & tabor included, 2 year parts and labor warranty on new install, except where new piping meets old

$2,000.00

7
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

.

LEAK ADJUSTM ENT REQUEST ; | "
Date of Request; 2N % 4 Sevice Accountio: [0 D - 0 508.3.6 |
CustomerName:  Saiva s Kot areWe Hone Phone: ' R
Service Address: é‘ﬁo [ Lo g gdory Pookvorkphone: .+ T
Cty: ) mMment— 7 | State, Zip: iR Mg o 3
Date Leak Detectad! ‘ ) N 5% P2P) .
. Date Repafred: . 4| ﬂ 'f e

1

Pascrl ion niCause of Lealy( Taticet, tollet, Underground, et ):

(Pg(),z bu,SJFeéQ N %QN?L

z LIOES L3N

Altaeh plumbing nvolee of recelots for repalr perts

9

Explanation of how leak was tepalrad:

Sweorn Statementy

) y SWear or affivm that the above and foregolng fepresentations are true and corract 20 the

_bést. of my infoimation, knowledge, and balief, !

Sigreatire,

i
# final

o You have the gt to appaaf the Customar Servioe Manager's declsion to the Watge and Sewer Advisory Committes (WSAC
o I you are dissatisfied with the declslon bf the WSAC yoll have the rght to appear Before the Bryant City-Counel fop

deckfon, . . e

s

Amourtotglly | 3YS (o Vssger | | 1]
Avergesily €/ an.29 ' Thise Month Averaga Usager | 6 Q . ,
L t y . " R
1 Hdfustment Approyed; | Y\E‘g\r L ‘Ner t ; ! Rpproved fy;
- v - - ::;:H,M o s %, P st " - =S pe !
- Ambunyof Adumentiosewar il < |0 5, (- : Musted il Amounty | ¥ 8Y 0, Y A
Paymeat Plag Yes No ' Prymem Perlod | 2 MonthsJ £ Wonths EEE&QP : .
Loannte T sl ; srrberirs X< - —i fpt v———\‘.v\_LMN___J

AN,

Customar Services Nlanagqr =

Cly otl Boyant Water 'and Waste::vater Utilities ;a;:k Adfustment l;oiic)f



2/27/24, 12:00 PM CityofBryant.com Mail - [waterbilling] Water leak

Lajena Holt <lholt@cityofbryant.com>

J02 =0502% =0

[waterbilling] Water leak .
1 message
‘James Kotarek' via Water Billing <waterbilling@cityofbryant.com> (iR, P 27’9?72316,\‘/‘:

Reply-To: James Kotarek <atuphonium@yahoo.com>
To: waterbilling@cityofbryant.com

To whom it concerns,
My family and | live at:
4701 Lexington Park Circle, Bryant AR 72022

We have just received our water utility statement from the 12/25-1/25 dates that is
approximately $345.61. During the winter storm we experienced freezing temperatures

that resulted one of our pipes busting in our garage. This occurred as close to 1/17 as
we can be sure.

| did a self repair to cut out the busted section of the pipe and place coupling in its place.
We are asking for financial assistance for whatever the city of Bryant can provide to our
family from this leak. Please let us know if any clarification is needed.

. image0.jpeg

Respectfully,
James Kotarek

Sent from my iPhone

Sent from my iPhone

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f: 1792075235198 154 244&simpl=msg-f:17920752351981542...  1/2



2/27/24, 12:00 PM CityofBryant.com Mail - [waterbilling] Water leak

image0.jpeg
560K

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f: 1792075235198154244&simpl=msg-f:17920752351981542...  2/2
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST . ' ;
goay  SeviceAccount Nos OO | - OQQ%

Date of Request; -
Cystomer Name: e\ se & (Valc [MHome Phone:
Service Address: LW Yol LD @ eq =+ Work Phone: . R
Cltye _ cuant " State,Zipr AR Ndog g
Date Leak Detecta: ‘ - f :

, . Date Repalred: .. | (9w ‘9“1 ——

1
’

Pasal fon aifa tse Of Leala( fatcet, tolfet, underground, et ):

/(o:k-d' Laakﬁ\n%/

Explanation of how Jeak wag repalrad: Attach plumbing nvolee o recelpts for repalr ports

9

Surorn Siatdment !

I ' > Swear or affirm that the above and foregolng fepresentations are te and eorract 1o the .
bast ol my information, knowledze, and balisf, ' ' '

Stgratirs,

o You hava the gt to uppaaf the Customar Semios Manager’s dectsion to the Water aod Sewer Advisory Committes [WSAC),
@ I you are dissatisTiedl with the declslon bf the WSAG youl have the right to sppear before the Bryant City-Councl for & fipa)

degiston,

Amourdk of gl | * Ly € r] N 0 ;ggei
Averige Bl | ¥ & 9. 5‘3 , Thres Mol Averags Usagar _ M
. ﬁdj‘ustm%nmppm%%: Yﬁ‘ﬁ\, L ~‘N¢ [ 5 , A,apréyed fys “f:%:;_
- Amburtof Adlustrent o Sawa? Bl * 2 0 3, 1 { 1. Adjusted 5l Amounty Y g '
‘ r\l’w/]m;am Plan | Yes : “N_a; - \Pr:wmenwer}od ] Monh‘;.s & Morrths H\_:J ,

(- S

Customar Service Managar \ g .

Cley aéﬁrryz ntEWater and Wastewater Utlites Ije;k f\diustment t;oilcy Page 1,
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Page : 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2417570
P O Box 13000 Date Call: 01/27/2024 07:19 AM
Fayetteville AR 72703
Status Work Completed
Date Completed: 01/27/2024 09:07 AM
Brief Desc: Toilet continuously running
Job Site: 0178/0601-MW
601 Merion Way
Bryant, AR 72022
Caller Name: Chelsea Malcolm Caller Phone: (501) 398-8061x
Occupant: Malcolm (10175294)
Home (501) 398-8061x
Priority: 3-General
Ok to enter? YES Other 1 (501) 398-8061x
Category: Plumbing SubCategory: Toilet
Animal in Apt? No
Problem Description:  Tailet continuously running o
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Causey Causey .00 .00
Total .00
Authorizedby: e
Signed by , e
Dated
Invoice No.
Full Description Toilet continuously running

Technician Notes:  Replaced fill valve/ flapper

. ' - 02/27/2024 08:12 PM
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CITY OF BRYANT WATER AND WASTEWATER UTiuTies © * »
LEAK ADJ USTf\}/”;}N TREQUEST ) ‘

Date of Request; : P ks EREA

Customer Name: ;S;r‘:f:;gjgzgnt e 60'( < »,S “&M
Service Address: - Work Phones .

Clty: , | State, Zip: AR NQog g
Date Leak Detectad: Date Repafred: . L I‘ } )

Dasclption ntla use of Leala( focet, tollet, un derground, et );

- Regilakor (ecktong. ol ko

3

Explanation of how leak Wag vepalrad: Attach plumbing involce . arsecelots for repaly perts

9

Sworn Satement: \

Joo . ' s SWEAT OF affiren that the above and foregolug fepresentations are five and corract o tha
best of my information, knowledge, and belisf, : ' '

Sigriatira,

o You hava the right to 'appea[ the Customar Servigs Manager’s dectsion to the Watgrand Sewer Advisory Committes {WsAC),
+ I you are dissatistied with the teciston of the WA yolt have the rlght to wppear before the Bryant CHy-Coundl for u fia)

daclsion,

\

LAY,

. Amourt o BIfl; l—\ \(\ 3 \(-0 o QUG
Averiga Billy _‘: S Y. S} , Thies Mol Avorage Usagar | ¢ 3 . )
. pdustment Approyad, | V| L ‘Ner [ . \ Rppraved fy:
o 5 - $ = — R ey 4 S i - - = M/
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES * © :
LEAK ABJUSTMENT REQUEST ) ‘

Date of Request; <9 (904Y  Savice AccountNos (O (-0 38M19-0 9
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES * |

-

LEAK ADJUSTMENT REQUEST ..
. 3/9049Y4 . Saryice Account No.: ~'/0,l~02‘(00 =L
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SeviceAddres: (o603 SE [ 7 on Phoper . s - s
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' Tan.. Roto-Rooter Plumbing & Drain Service Invoice Invoice #:129-3614848
e . PO Box 7226 Invoice Date 2/6/2024
BOOTE& Sherwood, AR 72124
od PLUMBING & (501) 565-9427 Technician 730 Bailey Parker
S naaon cuoanue Fax (501) 834-1751 Additional Tech
License MP6600 * Federal ID #82-2808379
Operated as an lndenandenl Contrantor
Location Little Rock
Customer Class Residential
Bill To: Job Site:
Beata Wyczalek Beata Wyczalek
603 Se 1St St 603 Se 18t St
Bryant, Arkansas 72022 Bryant, AR 72022

w.beatrice99@gmail.com
(718) 249-9771

Invoice Details

Repair Code Labor Description
313-R Pipe Work(Inside of Wall)
Guarantee - 6 Months

Cut wall open to expose back side of busted hose bib and repair. Price doesn’t include
parts. Replaced hose bib and reciped. Tested. No leaks.

Total $545.04

Tax $0.00

Total Invoice $545.04
Payment Type Payment Amount
Credit Card 021731 $545.05
Amount Due ($0.01)

TION: Packnowledge completion of the describad work which has been done 1o my complele

DA

Customer Name: Beata Wyczalek Customer Signature:
Signature GeoTimestamp: 2024-2-6 12:18 34.594642454174135,-62.48419050248947



The following terms apply to all work performed by Roto-Rooter or its affiliates ("us") for the customer indicated on our invoice ("you").
1. Your Responsibilities. You agree to (a) remove any hazards, obstructions or dangerous conditions around the job site, not caused
by our work, (b) limit access to the job site so that people not working on our job are not exposed to dangerous conditions relating to
our job, (c) place appropriate warnings to warn of dangerous conditions when we are not on the job site, and (d) provide us with
adequate access.

2. Exceptions to Our Responsibilities, We are not responsible for (a) personal injury, property damage or other damage or loss to you
or others arising out of our work, except to the extent caused by our negligence or failure to perform the work in accordance with the
contract between us; (b) defective, damaged, or deteriorated lines, mold, lead piping, or other unexpected or undisclosed conditions,
and the consequences of such conditions, including delays, broken fixtures or lines, and lodged equipment (if we encounter such a
condition, we may stop work and you will pay us a reasonable charge for the work performed); (c) the time required to complete our
work with reasonable diligence; (d) unless explicitly stated in writing, any damages necessary to complete our work, including
damages to landscaping, walls painting, tile or concrete or similar items; (e) damage caused by the removal of any clean out, drain
cover or cap; or (f) tasks we perform in accordance with your specific instructions.

3. Release and Hold Harmless. You release us from (and if you are a commercial customer, you will defend and indemnify us and
hold us harmless against) all damages, claims, demands, settlements, judgments, liabilities, costs and expenses, including
reasonable attorneys' fees, allegedly arising out of (a) breach of your responsibilities under para graph 1, or (b) matters for which we
disclaim responsibility under paragraph 2.

4. Our Guarantee, If we provide a parts or equipment guarantee, as your exclusive remedy, we will give you the benefit we receive, if
any, under the manufacturer's warranty, If we provide a service guarantee, it covers only drainage failure in the line serviced, and
defective plumbing workmanship, during the guarantee term As your exclusive remedy under our service guarantee, we will at our
option, either do the work again at no labor cost or refund your payment. Guarantees do not apply to problems arising out of main
sewer line backup or improper, abnormal or unanticipated use or conditions. Except as explicitly stated in writing, we are not giving
any guarantees or making and warranties. WE DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANT ABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. You may transfer a guarantee of plumbing repair or replacement to a person who purchases the
property, but you may not transfer a drain cleaning or toilet auger guarantee. Your transferee must present the warranty claim to
Roto-Rooter at the time we perform our work. For problems or inquiries, you should contact our General Manager at the phone
number listed on our invoice.

5. Limitation of Damages. Our liability to you for any claim arising out of our work on any job (other than a claim permitted by these
terms for personat or bodily injury) Will in no event exceed three times the amount you actually pay us for the work on that

job. EXCEPT FOR A CLAIM PERMITTED BY THESE TERMS FOR PERSONAL OR BODILY INJURY OR PROPERTY DAMAGE,
YOU WAIVE ANY RIGHT TO RECOVER INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES OR DELAY DAMAGES.

6. Overdue Amounts, If you fail to pay us any amount when due, we will charge you interest on the amount due at the rate of 1.5%
per month (but not exceeding the highest rate legally permissible). In the event check is returned, you are responsible for all related
bank fees. You will reimburse us for the reasonable attorneys' fees we incur in all stages of collection.

7. General. These terms are part of our contractual agreement and will prevail over any inconsistent terms in any other agreement
between us, including the terms of any purchase order, and may be modified only in a written instrument signed by both of us which
specifically refers to the provisions to be modified. If any of these terms is held invalid or unenforceable, the remaining provisions will
not be affected and will continue to apply.

8. Discrimination. We will abide by the requirements of 41 CFR SS 60-1.4(a) and 60-741.5(a). These regulations prohibit
discrimination against qualified individuals with disabilities, and prohibit discrimination against all individuals based on their race,
color, religion, sex, or national origin. Moreover, these regulations require that we take affirmative action to employ and advance in
employment individuals without regard to race, color, religion, sex, national arigin or disability.

HOW TO RESOLVE A PROBLEM

e R notoy Moyl sovrnaryy Vermrs gl ¢ sl

- Contact the manager at your local Roto-Rooter office.
- The manager may be reached at the phone number printed on this invoice.
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CITY OF BRYANT WATER AND WASTEWATER UTiTies* '
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90 9.4
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\PLUMBING..

Licensed Insured & Bonded

7502 Peach Blossom Ave

BENTON, AR. 72019
Complete Plumbing Repairs

MP5916

LITTLE ROCK
501-515-9700 501-574-1300

accurate.plumbing@yahoo.com

BENTON

24 HR EMERGENCY SERVICE

JOB INVOICE
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