CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

FQ, b‘(‘(,qu\ug/ Cg OQ‘L(

Total Number of Request for Adjustment

Total Number of quustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name Lc\ ‘{'7)"\!4 a (goww,\ Customer Address | S ({ HWf SN, Hzr
Date Leak Detected by AMI ’ ‘ © Date Customer Notified
Date Leak Started Date Leak Repaired { ~ l 2 . a "/

Amount of Bill:

‘ns4d.9e

Usage:

Ho o

P

* Three Month Average Usage:

33

Average Bill: [* | O, Qo
Adjustment Approved: Yes l l No l Approved By:
Armount of Adjustment to Sewer Bill: | # 3 ‘3, '-( ” ‘;L 3 Adjusted 8ill Amount: i q '& g i (g_ \’\
Customer Name T‘C —ry l,-\..\ np-e— Customer Address | B &L 6 & S, S‘*\o b..(
t
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
amountofsitl: [ (2 F €, | € usge: | Bl Y
‘ Average Bill: 1" ( 'S rl - Three Month Average Usage: f] Lf
Adjustment Approved: | Yes No I Approved8y: | | / QY
Amount of Adjustment to Sewer ill: | < L G (o, D\ Adjusted Bilt amount: | < 506 5, % |
Customer Name un ot (‘/Q Oud(t L“* 2.4 Customer Address 5 q QJ HJ"‘)“) s N“
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired , / a “f
Amount of Bill: | | L S 3\, q Le Usage: | R 3_13
Average Bill: o Q. 8 S Three Month Average Usage: l 5 f\
Adjustment Approved: Yes l l No l “Approved By:

Amount of Adjustment to Sewer Bill:

58 Yo

Adjusted Bill Amount:

"943. 5L

2NoY Whirbo,

Customer Name Kﬁ\ \ 'y P X3 ) \aikb Customer Address
Date Leak Detected by AMI 7 Date Customer Notified
Date Leak Started Date Leak Repaired | [ “Jo ( 953
Amount of Bill: |& l ( ( L( 3 A CQ q Usage: C_Q, l 3
* Average Bill: « 0(, ﬂ Three Month Average Usage: 5 Q-—-
Adjustment Approved: Yes l No l Approved By:

Amount of Adjustment to Sewer Bill:

"4q5. LY

Adjusted Bill Amount:

F 4R 0S5

Customer Name

Eetw P\\_Ac, Kee LA

Customer Address

(015 Hunleclee

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

L(aY

Amount of Bill: f’m ‘1. 0 l;‘_ Usage: 3 r\ s
Average Bill: |¥ \Lo ,q g’i Three Month Average Usage: 5 fs)
Adjustment Approved: Yes [ I No | Approved By:

Amount of Adjustment to Sewer Bill:

F28n.13

Adjusted Bill Amount:

"419.90




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

[::Q/bv‘bta Y‘La, 9’0 Q‘L(

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
customer Name | (VA0 o 6"“1 a v\'t“ Customer Address | Sh G0 I Aidge cries +
L : - 3
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | ( -4
Amount of Bill: |© Lk qq, 1% n Usage: 2R \
Average Bill: -Eﬂ_g -l u.p “ Three Month Average Usage: 3 L(
Adjustment Approved: Yes | ' No , Approved By:

Amount of Adjustment to Sewer Bill:

SLER

Adjusted 8ill Amount:

*483.98

Customer Name N N C,L\o l“}- C:; ((’ PG Customer Address | L o).6 ‘-{ Oall {-(—, { l ]2
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired l ( 3 (f
Amountotsiti: (€ 3 S Y N q usage: | | 83
, Average Bill: i r\ q = Three Month Average Usage: } 3
Adjustment Approved: | Yes | | wo| Approved By:
Amount of Adjustment to Sewer Bill: *1 g4 5a, Adjusted 8ill amount: (¢ QL D 5L, G0

Customer Name 5 l«-\a Wwon F;m ar e Customer Address | Zh do05 d\e,( Se a, (). S
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ’ / L Cf
Amount of 8ilt: [* | L 24 0,89 . Usage: | S 8§
Average Bill: M \ 3 g . 2 Three Month Average Usage: CQ5
Adjustment Approved: Yes | ' No l _ Approved By:

Amount of Adjustment to Sewer Bill:

Hea.ok

Adjusted Bill Amount:

“L35.00C

Customer Name

A&t\‘a 2 \-\Q,V\ \«Qb;\

Customer Address

(| Cratn Da

Date Leak Detected by AMI

Date Customer Notified

[ (3¢

Date Leak Started Date Leak Repaired
Amount of Bill: [ 28N, 23 Usage: | 305
A Average Bill: * 3 % _/\ Lq Three Month Average Usage: 3 8/
Adjustment Approved: Yes I [ No | Approved By:

Amount of Adjustment to Sewer Bill:

"14Y4.6(

Adjusted Bill Amount:

T bl

Customer Name

_Fr*ecQ Ekd-@r‘

Customer Address

RSo| lzanm«hlz ’

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started ‘ Date Leak Repaired Qw / (e /a ‘{
Amount of Bill: T* (p 8 0. 5 Q—— Usage: 8 q q
Average Bill: - ¥ ‘ 0( (2 L\ Three Month Average Usage: 2. ; o
Adjustment Approved: YesJ | No ' Approved By:

Amount of Adjustment to Sewer Bill:

“3o00.30

Adjusted Bill Amount:

“380.15




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT '

Date:

SUMMARY —F-e/ E Y\MT\UI‘ go Q/({

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

L

|

DETAILS
Customer Name % c\ nky C{\v:S‘LH_ Customer Address "-{ on W h .\Nth)‘?n%
Date Leak Detected by AMI ? Y " Date Customer Notified
Date Leak Started Date Leak Repaired | 2, / g Yy
Amount of Bill: ‘"50 8 i 8 ﬁ Usage: a (a ‘—) ‘
Average Bill: - lg ‘ " & ‘ * Three Month Average Usage: l—{ 5
Adjustment Approved: Yes , I No l Approved By:
Amount of Adjustmert to Sewer Bill: ¥ u q (’ < ( 2 Adjusted 8ill Amount: € 3 l a, N r\ L(?
Customer Name | D i\ cn Va,\,\_a“,\){' Customer Address | 3¢ ( Loqa n ’2 \ﬁeﬁ‘.L
Date Leak Detected by AMI ’ Date Customer Notified - ’
Date Leak Started Date Leak Repaired | | / 3 ((
Amount of 8itl: [¥ S H 4 .0 (a usage: | AQS
‘ Averag_e 8ill: E S ‘i » L\ (>} Three Month Average Usage: 9., '9-—
Adjustmént'Appﬂ.wed: " Yes l No I Approved By:
Amount of Adjustmentto Sewersill: | "5 Y L. 19 Adjusted Bill amount: | 3211, & (1
Customer Name (/ bl r\/\og,{.e — Custormer Address | Sl (\ lo\e T‘\"‘b ﬂ‘-C“an
Date Leak Detected by AMI Date Custqmer Notified
Date Leak Started Da.te Leak Repaired , { Q., ((‘
Amount of Bill: ,,3 N.G 3 usege: | | Q Le
Average Bill: i ‘-( ‘-( o (\ L& Three Month Average Usage: a, ;
Adjustment Approved: Yes No Approved By:
Amount of Adjustment to Sewer Bill: |* \ gS(.0 f\ Adjuste;:i 8ill Amount: | © a, (o, S Le

Customer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: Usage:

N Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I | No j Approved By:

Amount of Adjustment to Sewer Bill: Ad)'ust.ed Bill Amount:
Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired

Amount of Bill: Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes ] l No ] Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




Q"’"‘-ﬁe

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST =~ - | ..
ALY lo(-003(3-00

Date of Request; | Sarvice Account No.:
Customer Name! on Home Phone:
Service Address: asll & S N (o300t Phonea: s & R
City: . Aletande " State, Zip: AR NAos g
Date Leak Detected: ' R . :

' ; ; Date Repalred: . (=18 ; B%M

Dasailption nELause of Leal( faucet. tollet, un derground, etc.):

QA Leaks wnadir e o™

Attach plumbing involce or recelpts for repalr parts

L)

Explanation of how Jeak was tepalred:

Sworn Matement
ug representations are tive and coract o the

’

Jo.  Swear or affivm that the above and foregol
bast of my infoimation, knowletize, and belisf,

v

Sigriatire,

s declsion to the Water and Sewer Advisory Commities WSAC),

o You have tharlght to eppasl the Customar Service Manage
I you are dissatisfied with the decislon of the WSAC yol fave th

decision, . , N

3 16 Flght to wppear before the Bryant Cly-Coundl for final

nsd.qao _

AvergeBilly | £ N Three Month Average Vsager ‘ 3 ; ,

ge il | ‘\f’\ Qo . '  sog 3 e

. .{-&dfustmgnt Appro% ; ‘Y\”gﬁ\, ‘ L v‘Ncr l " , Approved fiy: | s oL
. Améum of Adfustient to Seawa'rsfl[;, ‘IMB = ‘-( " Q_ 3 1o Adjustad 111l Atmounty | € H Q . ‘M’
+ T l‘ 5 o W (5 T;f"‘meiﬂ_ o i
Payment Plan Yes No | Paymem Perfod | 4 Months 6 Morths ;*;:ft
LAYt ,V".l ) THECT S sl : = ‘L"""\r'.“ . Bl : f it MbN%AJ
\ SN ' '
Customar Service Managee & N~ &/ . &
Page 1

Cley oé Brydant Water and Wastevvaber Utllittes Leak Adjustment {’ollcy



(O1-00213% O

Bill To: Job Site:

Latonya Bowman Latonya Bowman
9511 Highway 5 N 9511 Highway 5 N
Lot 37 Lot 37

Alexander, Arkansas 72002 Alexander, AR 72002

_ylatonyabowmanS0@icloud. com

Invoice Details

Repair Code Labor Description
309-2-R Pipe Work{Outside of Wall) Other
Guarantee - 6 Months

Repair 2 water service line leaks underneath home, Tesled. No leaks af this time.
Warranty is for what | instalied.

I, Latonya Bowman, am aware of and authorize the changes made to the estimate.

L
RS e
Total $852.92
Tax $0.00
Total Invoice $852.92
Payment Type Payment Amount
Cash 5160.00
Check $692.97
Amount Due $0.00

ackrowiodge compietion of the desonbed work which has bean done o my comgplete

Customer Name: Latonya Bowman Customer Signature:

gt SeeTiestiep S0 1)U R RANBRISGABE SN A2 48] 24RG 1T Y

PO TR D TEY mprviops L PRHTHEAORY L BIIMS aned Corsditions

The fullowing terms apply to all work performed by Roto-Roater or its affiliates ("us”) for the customer indicated on our invoice ("you”)
1. Your Responsibilities. You agree to (a) remove any hazards, obstructions or dangerous conditions around the job site. nol caused
by our work. {b} imit access to the job site so that people not warking on our job are not exposed to dangerous conditions relating to
our job, (¢} place appropriate warnings to wam of dangerous conditions when we are not on the job site, and (d) provide us with
adequale access.

2. Exceptions to Our Responsibiliies, We are not responsible for (a) personal injury, property damage or other damage or loss to you
or sthers ansing out of onr work . excent o the extent caused hy our nedlioenaa or failure 1o nerform the work in accordanne with the



Q\Bang._*e

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMEN | REQUIEST : ' .
2/9Y. lof-06N13-60

gjstte of Re;l‘mtf ' : Sarylce Account No.:
sicehibes AR S pomerte —
Cltyy _ N Gy " State, Zip: CAR Ydeax T
Date Leak Detectad: . _ Date Regalred: . / =4 (;{ . —
bﬁ,‘wﬁipﬂﬂn oELause of Lealy( foucet, tollet, underground, et ): - . '

Tooled (eall

Attach plumbing involce o recelpts for repalr perts

9

Explanation of how Jeak was tepalrad:

Swrorn Statemanty

l.. . SWear or affirm that the above and foregol ng representations are tne and corract 1o the

bast of my infoimatlon, knowledge, and belief,

Sigriatirg,

gar's declsion to the Water and Sewer Advisory Committea (WsAc),

»  You hava tharight to eppaal the Customar Serviee Mang
s I you are dissatistied with the declslon of the WSAC volt have the right to appear before the Bryant Clly-Counl for 4 final

decksfon, . _ " .
Amount of m | < " Usage ﬂ”\\‘l
Avesganily | €| G N ) Thres Month Average Ysager | (| L( o ,
Hdfustment Approyud; | Y\‘a“@\| L ‘Ner [ . : Rpproved dy:
B Ly ZO5 N INES s B! - RO s Y
-+ Amdunt of Adjustmient to Sewat Bl -0, S, i 4 Adjusted iill Amounty | © 50 5,3 \w
< Dhan e W Wmen* LR i e KISy
Payrvent Plan Yes No ' PaymentRerfod | 8 Months 6 Morths f? i :
Customar Service Manager \ - *
R e
Page 1,

Clty of Bryant Water and Waistawatar Uilitfes Leak Adjustment {"ollqy



2/5/24, 1:38 PM CityofBryant.com Mail - (no subject)

Angela Shepard <ashepard@cityofbryant.com>

(no subject)
1 message

Terry Harper <tharper@bryantschools.org> Mon, Feb 5, 2024 at 1:09 PM

To: Angela Shepard <ashepard@cityofbryant.com>

The leak at my property was fixed on 1/22/24 it was a faulty flap on toilet that was stuck open because of the chain
obstructing the flap from closing

Terry Harper
Maintenance Director
501-847-5640

/(ch [0(-66N13-00

https://mail.google.com/mail/u/0/?ik=16e249fa288&view=pt&search=all&permthid=thread-f:17900871674207492558&simpl=msg-f.1790087167420749255

7



&"Ne

LEAK ADJ USTMENT REQU EST )

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

Sarvice Account No.s

Date of Request;
Customer Name: Bqu X Ddef(a e oe: Home Phone:
serviceAddress: 5 q [ft‘.?? . Work phone:
Chtyy o LBryarnd— | State, Zip:
Date Leak Detactac: ) ) Pate Repalred: .

fol- 63331 -0

—————e e

H—(L '77,109—?7%“"“‘

(199

MR e e 7 ST,

,

Dasagtion ntLause of Leal( focet, tollet, Underground, et ):

Coater Line leakon

l

O\~ ~\-L<, uu\d.e/\;%—e. o-ﬁ
-e_f\ OQ—(V\QL H\a\;\' 'r\aua{ b(,ur-;‘('

Explaryaﬁon nf howleak was repalred: Attach plumbing involce or recelots for repalr parts

9

Sweorn Siatemeants

b
best ol my infoimation, knowledge, and belief,

Sigriatira,

»SWear or affirm that the above and foregolug feprasentations are 1

*

% You havatha rlgfvt Yo appeal the Customar Semi
s I you are dissatistied with the declslon bf the

ge Manager’s declsion to the Water and Sewer Advisory Committea { {WSAC),
WSAC Yol have the rlght to appear before the Bryant City-Councl for & fipal

declsion,

Amaum of Bl

Bverivge Bill "Q 8s

Thres Mol Average Usagar

Rpproved fy;

Adiustment Approyed, | W%a\' J N [ 4

. Amuun%ofﬂdjusﬁmemtoSewarﬂﬂl" <538, L(O ,

: Adjustad 11 Arounty

s And eorract to the

. payment o
Payment Plan Yes No i Payment?eﬁoc{ SMonths 6 Morths | o4 d

NN\

Customar Service Mdnagae

T et

Clty otl Beyant Water and Wastewater Utflitas L‘a;:k Adfustment Policy

Page 1,



1/29/2024 W# /D/~ 0 333 7-80

To whom it may concern,

Smith Family Plumbing received a call that the property on 5921 AR-5 Bryant, AR 72022. had a
higher-than-average water bill. After further investigation there was a water line leaking on the
underside of the residence that had burst and continued to run constantly until fixed. As
requested by the property owner, we repaired the water leak. This letter is to inform the water
department that the running water issues at hand have been repaired and no longer leaking
water. This notice is to request assistance with a higher-than-average water bill due to

unforeseen circumstances.
If there are any questions or concerns, please feel free to call. (501) 515-1876
Thank You,

Smith Family Plu mbing LLC.

Jimi Smith / MP#6739
14617 Sweet Gum Dr.
Alexander AR, 72002

Phone: (501) 515-1876



Qdm.‘

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST - | |
L{ag ool-01423AL

Date of Request: Service Account No.:
v G e ——
Citys . Lér\qvan{" " State, Zip: A rlﬂow
Date Leak Detectad: R : Date Repalred: . 1 22 ——
Desailption ofta Wse of Leala( faucet, tollet, underground, etc,): " |

(-\o .‘\k{, —"' (_,Qox,k/\‘lf'\}

Explanation of how Jeak wag repalred: Attach plumbing involee o recelpts for repaly parts

9

Swrorn Statementy

). » Swear or affivm that the above and foregolug fepresentations are true and correct 1o the

best of my infomation, knowlete, and belief,

v

Signatira,

WsAC),

ervioe Manager's declsion to tha Water and Sewer Advisory Committes

WSAC yol fave the rlght to appear hefore the Bryant Cly-Councl for & final

o You havs the rlgfﬁ to eppaal the Customar §
If you are dissatisfied! with the declslon of the

)

- Ambunt of Adjustment o sevat < o q 5 (0 Yy 4

dacislon, . ) N ,

WA i £
Amoun%m‘gm: , \ (4%, & Q . " Usager
an Three Month Avorage sager | 'S ), ,
) M

»

Averiga Billy

Adfustment Appro&é@;ﬁ; Y“%] L e [ . i Approved fiy; !
Adjusted 11 Atsiounty

Vatymett Plan ’ Yes No | Payment Ferr d (3 Months 6 Moriths
NN ) X R . : Leeth .
Gustomar Sendes Managee - -
A o sboncey
Page 1

Clty cJ(l Geyant Water andwastEWaber Utllittes Leak Adjustment {’ollcy



Paae : 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2344587

P O Box 13000 Date Call: 11/30/2023 12:52 PM
Fayetteville, AR 72703

Status Work Completed
Date Completed: 12/04/2023 12:00 PM
Brief Desc: the toilet keeps running and we hav
Job Site: 0114/3704
3704 Whirlwind Street
Bryant, AR 72022
Caller Name: Cameron Erwin Caller Phone: (501) 802-7377x
Occupant: Erwin (t0222346)
Home (501) 802-7377x
Priority: 3-General
Ok to enter? "~ YES -
Category: Plumbing SubCategory: Toilet
Animal jn Apt? No

Problem Description:  the toilet keeps running and we have to keep filling the toilet w water

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00
Authorized by: .
Signed by
Dated
Invoice No.
Full Description the toilet keeps running and we have to keep filling the tailet w water

Technician Notes:  replaced red seal

%M&Qh Pizzolodo S0l 122 ST07

OO0 - O (423 |

02/01/2024 02:45 PM



%ﬂ“‘

cITy OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK AD)J USTI’;/H/?NEREQUEST )
Y -

Saryice Account No.:

103-04905-0 |

Date of Request;
Customer Name: w“in Plwu Home Phone:
0 M
sevoeAddes: _1o1S Tunmler Lol Workhoner . ,
Clty: . Bryant 7 State, Zip: TRR Haeggr
Date Leak Detected: ’ y : ,
. . . Date Repalred: .. L. / ) ‘t —
Dascl fon oECause of Lealy( foucet, tollet, underground, etc.): .

oW ow Main g-erw/a‘c—c Lo\M

Explanation of how leak was repalred: Attach plumbing involce of recelpts for repalr parts

9

Sworn Statement:

] . SWear or affirm that the above and foregolng fepresentations are true and corract to tha

_besf of my infoimation, knowledge, and belief,

Signiatisre,

's dectsion to the Water and Sewer Advisory Committea {WSAC),

You have the right to eppeal the Customar Service Manags
# final

WSAC you have the sight to appear before the Bryant City-Councll for

?

s I you are dissatisfied with the decislon of the
decisfon, . .

[

3 “v@'ﬂ- gv R ‘r;v: "‘E‘ :_E. .o '
TR ‘ ) e ; 'U_s_z‘lg‘e: 3"\'; ; i

Amaun x;fgflll: “Neo n. oY
Averiige Bil .@ q S ) Three Month Average Usager | S5 O
Adfustment Approyed; | Y\%' L ot l 5 Approved iy |
: Am{vuu;‘ of Ad] us*:mer‘rt,}o Sewep Bﬂl}; rt;l é q .‘\ 3 o ,{\djustad Hill Atrounty ﬂi«in
l NN_o. [ ' 3 F’{ayment Fer'l.‘od El Month..;: 16 Months iﬁéﬂe& _

TR

Paryment Plan l *ﬂs

. ur\ﬁ\.ﬁ : KO . .

Customar Service:‘?\-/l'anagqr

Page 1,

Cley of Beyant Water and Wastewater Uglites Ijezk Adfustment Policy



l.esa Warner <lwarner@cityofbryant.com>

[waterbilling] Proof of repairs
1 message

ESP <erinsplunkett@gmail.com> Tue, Jan 30, 2024 at 8:46 AM
To: waterbilling@cityofbryant.com

ACTH 102-09905-01
1015 Hunter Lee
Bryant

Please et me know il there 1s anything clse needed. The plumber mentioned that the failure was at the
compression fitting and that 1t we have a problem with it in the future that we would need to get those
parts from vall to replace. Hopefully this was a permanent fix and there will be no further problems.

Thanks so much for vour help,
Frin Plunkett
184508015



Sword in the throne lic.
Jason Scott mp#6869.
Phone (501)209-5865
/525 Springdale rd.
Alexander AR. 72002

Invoice
Erin Plunkett
1015 Hunter lee dr.

Bryant AR. 72002

BYHRES

Leak on the main water service was dug up
and repaired next to the meter. The leak was
an almost disconnected fitting at the bottom
of the meter loop. The compression fitting
failed. A small section of line was cut out and
replaced to repair the leak. After repairs the
system was tested to reveal no more leaks at
this time. The meter also stopped showing
movement.

Total due 300




%ﬁe

cITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTMENT, REQUEST )
Y -

lol-038(9-00

Date of Request; : ‘ Sarvice Account No.s
cqstome; game: {a\{\ 9 Ke 12~ g(;;r\*\" = Home Phone:

Service Address: 0 Rolge c mest Workphone: . e m—
Chy;  Breyaad 70 " State, Zip: AL r)Jo 9-*2?‘__:”::
Date Leak Detecta: Pate Repafred: .. 1:(2Y ‘

Desciption nfCause of Leak( fuuet tollet, underground, et );

Explanation of how leak was repalred: Attach plumbing involee o recelpts for repalr parks

9

Suwrorn Siatement:

I ' o SWear or affirm that the ahove and foregolng fepresentations are true and corract to the
best of my infoimation, knowledge, and belief, ’ '

¢

Signaturs,

o You have the fight to eppeal the Customar Service Manager's dectsion to the Water and Sewer Advisory Committea {WSAC),
If you are dissatisfied with the declslon of the WSAC Yol have the right to appear before the Bryant CHy-Councll for 4 final

3

declston,

. ) r] | ' " Usiger
Averige Billy ‘ ﬂ 8 = Thres Mol Average Usaga

plustgitapgrogedy | Wl ] e | Approved y: |

- Amdutof Adustmento sewat Wiy < QD |3, 8q | Adjusted bill Amounty

7 4 Morths
N et

v

Payment Plan | Yes No ' 6 Morthsy

TReN) o o >
) \j\
\ )\/\ J v/\\'/

Customar Service Managear %

Fayment Rerlod

TR

Page 1,

Clty of Brydnt Water and Wastewatar Utilities Leak Adjustment {’ollcy



Phone: (601)-773-2473 -~ Maumelle
JBATTLES@GO-PRECISE.COM T\ PRECIS E 11117 RICHARDSON DR
NG Pl NORTH LITTLE ROCK, AR 72113

WWW.PRECISEARKANSAS.COM IR

IE\;IiI':JthI)AEL BRYANT 50/ - Ofl‘%ﬁ B 37 57
[0]-038(9-00

Ship to
MICHAEL BRYANT
2202 RIDGECREST DRIVE
BRYANT, AR 72022

2202 RIDGECREST DRIVE
BRYANT, AR 72022

Work Order #: 18108

Invoice #: 112969

Transaction Date: 1/10/2024

Work Summary

Replaced 3/4 gate valve and 3/4 pressure regulator and fixed
leak on pvc male adapter that had shapped at the threads.
Turned water back on to test for leaks and no leaks were found
after the repairs were made.

Item . , Descrlption . Quantity Price Amount ,
1 PLBG SVC. CHRG. PLUMBING SERVICE CHARGE 1 $79.00 $79.00
3. PLBG HRLY RATE PLUMBING HOURLY LABOR 2 $99.00 $198.00
Regulator-Water Pressure Regulator-Water Pressure 3/4" 1 $194.75 $194.75
3/4"-
3/4" PEX CRIMP F/A 3/4" PEX CRIMP F/A 1 $6.01 $6.01
3/4" PEX CRIMP M/A 3/4" PEX CRIMP M/A 1 $5.60 $5.60
PEX crimp S8 rings SS PEX crimp rings 4 $1.45 $5.80
3/4" PEX CRIMP BALL 3/4" PEX CRIMP BALL VALVE 1 $21.69 $21.69
VALVE
MISC PLUMBING 3/4 pve 90 1 $2.00 $2.00
SUPPLIES
MISC PLUMBING 3/4 pvc 45 1 $2.30 $2.30
SUPPLIES
MISC PLUMBING 3/4 pvc female adapter 1 $2.30 $2.30
SUPPLIES
PLUMBING HELPER PLUMBING HELPER HOURLY 1 $60.00 $60.00
HOURLY
You could have saved $31.03
Subtotal: $577.45
Tax: $57.02
Total: $634.47

Page 1 of 2



Phone: (501)-773-2473
JBATTLES@GO-PRECISE.COM
WWW.PRECISEARKANSAS.COM

Maumelie
11117 RICHARDSON DR
NORTH LITTLE ROCK, AR 72113

Payments: $634.47
Balance Due: $0.00

Acceptance

I'accept the services performed are to my
satisfaction.

MICHAEL BRYANT

Page 2 of 2
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ABJUSTMENT ReQuEsT | ..
(2 00(-6N438-6n

Date of Request; I . Saryice Account No.:
customer Nantet [ chb let Cp nHome Phone: i »

senviceAddress: Ao Ha i B W B Workphone: . e
Ctys RS ~yank— | State, Zip: AR NgogdF

Date Leak Detectal: . . Data Repaired: . | gy

Dassrlption kCause of Leak foucet, toffet, underground, ete.);

Torlet Leak

Explanation of how leak wag repalrad: Attaeh plumbing nvolce arrecelpts for repalr parts

L]

Sworn SMaldmani:

|- o swaar or affirm that the above and foregolug fepresentations are te and corract 1o the
hast of my information, knowledze, and balisf, ’ ' '

Sigriaturg,

o You have tha ight to 'appeai the Customar Servigs Manager’s dectsion to the Waverand Sewer Advisory Commiites WSAC),
s I you are dissatlstied with the dedsfon bf the WSAG yol have the rlght to wppear before the Bryant City - Counc Tor & final

daclston,

Anount of i 354 ‘ n q Usgger [83

Averiige il (¥ T\ Q (eé , Thise Month Averagasager |~ 33, |
A, Adusiment Apprayads | . Y‘a@’ - Moy [ " i Rpproved By; ] ‘
; Amnum of Adjus&mem to sawarsm* v 39. 5 Q—- 1 Adjusted Hill Amounty | 7% ?._Q A .W’
. pagmens | ¥R
Paprment Plan Yes No " aymem Fer\'od 3 Monh‘ns 6 Momths | 4 4L A
N ,\,‘\f\ 3 ) - av . . L u' . A’h‘(\» O 4y
Customar Senfce Manalar  \LS e . :
Page 1,

Cley of Beyant Water andir‘fastewater Utlittes ‘:i;k f\diusthment il’oilqy




e dob P ordh

-25-24102: : i 15018471434 # 1/ 1
01-26-24,02:32PM;Lakes at Hurricane Creilfﬂ Y ﬁ/‘ e A 1D O
Page ; 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 2416158
P O Box 13000 Date Call: 01/25/2024 11:35 AM

Fayetteville, AR 72703

A ¥ col-0M630 -1

Status Work Completed
Date Completed: 01/25/2024 02:05 PM
Brief Dasc: Bryant Water Company called and Inf
Job Site: 0178/2204-0
2204 Oak Hill Rd
Bryant,AR 72022
Caller Name; Nicholas Coleman Caller Phone: (256) 335-1586x
Occupant: Coleman (t0283153)
Home (256) 335-1586x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Other
Animal in Apt? Yes

Problem Description:  Bryant Water Company called and informed me that my bill was 600 dollars. They told me that they are
seeing two leaks, I think one is coming from the tollet, but I'm not sure where the other one is coming

from,
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 00
Total .00
Authorized by
Signed by
Dated
Invoice No,

Full Description Bryant Water Company called and informed me that my blll was 600 dallars. They told me that they are
seeing two leaks. I think one Is coming from the toilet, but I'm not sure where the other one is coming
from.

Techniclan Notes:  Toilet was running, replaced fill valve and flapper, bathroom sink cartridge was worn out, replaced that,
everything is working properly now

01/25/2024 02:23 PM



’

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ABJUSTMENT REQUEST . ‘ :
H/I [0 (-023(3-03

Date of Request: Sarvlce Account No.:
Faniphiun 23:;“&3’:::73: oo . S
Clty: . By ank " State, Zip: AR NQedg T
Date Leak Detectad: ‘ B . Date Repalred: » l. j a4 . “2
Dasaiption | nfgause of Leal( fouget, tollet, underground, et ): N » '

&u,s-l—e&( P?p-e .

Involee oy raceluts for repalr perts

9

Explanation of how Jeak wag yepalied: Attach plumbing

Sworn Statementy

] s SWaar or affirm that the above and foregolug fepresantations are true and corract 1o tha

b@st of my infoimation, knowledge, and belisf, ‘

Sigriatigre,
fon to the Wa\:er and Sewer Advisory Comimiftes [y WSAG),

You have the right to eppaalthe Customar Servioe Managér's declsi
If you are dissatisfiedl with the teclslon bf the WSAC yolt have the rlght to sppear before the Bryant City-Coundl for @ final

daglston, . . G A

9
<4

Amount of Bl VUsager 5 g 8
Averige Bl ‘{ \ 3 g 3 el _ Thies Month Average sagar | (6’ s . ‘ '
" N
. Ad}uﬁmeht Appro% Y\&lﬁ\ l L ~N¢ l , Apyroved fy:
| ] G35,
; Amoum of Ad] u:&rnem to Sewap Bﬂl H (é’ 3, O Cp 1 Adjustad Hill Amountl
fay”mer‘* N
/\gaymem Plan No P Fayment Feﬂ'od ] Months & Worhs R . .
(SR ) oy o A : N " . - B e\ S
Custamar Service Managqr . N
Page 1,

Clty oé Beydnt Water and Wastewater Uilites &Qk Adjustment, %ohqy




2/14'/24,‘ 9:34 AM CityofBryant.com Mail - [waterbilling] waterleak

mf‘.)-fé?w-
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CITY OF BRYANT WATER AND WASTEWATER UTiLTIES
LEAK ABDJUSTMENT REQUEST : ' ,,
4 (24 {o|-00]95-06 |

Date of Request; : 3 Sarvice Account No.s
Customer Namet A A~ Sd n [XZnlet Home Phone;
serviceAddress: | Ciraliy, O, N Workphone: . s ——
Cltys Y=Y " State, Zip: TR Ol L8 g g
Date Leak Detectad: ' Date Repalred: . 1 /9.4 T ———
. . . . Jy 14, : a————
Descilption nita wse of Lealy( Foucet, follet, underground, et ); ‘

Toiled [ealA o

Attaeh plmbing involee of recefots for repalr perts

L]

Explanation of how Jeak wag repalrad:

Swrorn Maiement

oo _ SWear or affie that the above and foregolng fepresentations are true and corract o the

bast of my infarmation, knowleteze, and belief,

Sigriatisre,

fonto bhe Wategr aod Sewer Advisory Committea WSAC),

o You haya tha right to 'appeat the Customer Servios Managér’s dects
If you are dissatisfied! with the declslon bf the WgAC yolt have the rlght to sppear before the Bryant City-Councl for  final

daglsion, . . % .

]

) B A Whit
AmountofBlls |3 R O, 9, < T Usager
Averganily | & S8 JVls } Thies Momh Avoraga Usager | 3 w |
: pustment Approyedy | ¥iy L Ny { " . Rpproyed By; |
+ Amount of Adjustiert to Sewar By € Y ¢4, (e ( o f\d}ustad Bl Aounts 2 (Lo [
PaymentPlan | Yes ’ No [ | paymentpertod | & Months 6 Morths | ¥ : -
| L'\\X\" ‘ AN : ' s 4:~ - :“"» T Gl ~’-:|\ v . r\-.» - S — —J
Customar Service Managap ~N - -
Cley ot Boyant Water and. Waste‘:‘laher Uthittes \:a;xk f\diustmenkﬂPOHQ" Page ),




Samantha Hawkins <shawkins@cityofbryant.com>

0l - B195-0l

[waterbilling] Leaky fill valve replaced. Need credit on sewer 9.6?5’ gqp; (

2 messages

Adrian <adrian2377@comcast.net> Wed, Feb 14, 2024 at 8:14 AM
To: waterbilling@cityofbryant.com

Good afternoon,

My name is Adrian Henley and | reside at 1 Crain Drive. During the month of January | received my bill for December that
was unusually high. | found that the fill valve in one of my toilets was bad and replaced this. | do not have a receipt for
services as | do maintenance for a living and was able to replace myself. | am requesting a credit for repair the water
issue at this time.

Thank you,
Sent from my iPhone

Samantha Hawkins <shawkins@cityofbryant.com> Wed, Febh 14, 2024 at 8:18 AM
To: Adrian <adrian2377 @comcast.net>
Cc: waterbilling@cityofbryant.com

Thank you for your email. Once the adjustment is made someone from our office will call you.
Samantha Hawkins
Water Department, Billing Office Assistant

City of Bryant
501-943-0441

shawkins@cityofbryant.com

www.cityofbryant.com
210 SW 3rd St, Bryant, AR 72022

[Quoted toxt hidden)
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES | '

LEAK ADJUSTMENT REQUEST - ‘ ..
Date of Request; 9~ / gl 1 - Sarvice Account No.: - 0,( -0 988 A-00

Cystomer Name! Home Phones
Service Address: _ . ' ‘WorkPhope: . s )
City: . PBryaatT” " State, Zip: AR Fllo gl T
Date Leak Detected: . ' g 1 g

. . Date Repalred: .. ALl / aY S

Dasciption nfbause of Leal(faucet, tollet, underground, evc.):

Water Uines leakdng

Wa\-er\ Onl

explanation of how Jeak was tepalred: Attach plumbing involce or recelpts for repalr pens

9

Sworn Matdments )

oo ' s SWear or affirm that the above and foregolng fepresentations are triie and corract 1o the
bast of my information, knowledge, and balief, ' ' '

Sigriatira,

o You have the ight to vappeal the Customer Service Managér's deciston to fhe Waterand Sewer Advisory Comimittes WEAC),
s If you are dissatlstied with the dedsion bf the WIAC yolt fave the right to sppear hefore the Bryant City-Councl for & final

daglsfon,

'
.

Avertge Billy & 1 q Lo "( , Thiee Mol Average Usagar | & i ) g
* M ]
. ‘{%dj'ustm.e_ntf&.ppm!é%cg Y\\E\‘\:ﬁ\' A*J e l i , Apprayved fy: | . )
. Améu@ of Adjustirent to Sawep Bf!g‘{3 00, 3 q . 1o Adfusted 1l Amcunii ' ?ﬁ‘\'
= v (pae ~“ i 5 . Qe o) *,,;“““"ﬁgﬁ’-i
Payment Plag Yes No ' FrymemtPerfod | 2 Morths & Moriths .
Custamar Service Nlanagé? \) \ o &

Cley oé Feyant Water andWasteWater Uthitfes ITez‘ak Adjustment I‘Jollqy Page 1,




0\-045&2-00
501- GHH- 9244

All Drains 70 Plumbing LLC Invoice #000023
3207 Meadowlake Dr

BRYANT, AR 72022 United States Issue date
alldrains70@gmail.com | +150190999172 Feb 16, 2024

Water Leak

Replaced 1/2 water lines serving the toilet and lavatory sink. New supply lines and shut offs installed. Approximately 6ft of
water pipes replaced.

Customer Invoice Details Payment

Mark Elder PDF created February 17, 2024 Due February 16, 2024
501-213-6337 $400.00 $400.00

2501 Raymar Rd Service date February 16, 2024

Bryant, Arkansas 72022

ltems Quantity Price Amount
Custom Amount 1 $400.00 $400.00
Subtotal $400.00
Total Paid $400.00
Payments

Feb 17, 2024 (Visa 5391) $400.00

View online

To view your invoice go to htips://squareup.com/u/drX4fJO0O

Or open the camera on your mobile device and place the QR code in the camera's
view.
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’

CITY OF BRYANT WATER AND WASTEWATER UTiuTiEs *
LEAK ADJ USTMENT REQUEST ) ! - ; "

Date of Request; ('f . Sarvlce Account No.: OO |- OO -0
Cystomer Namet ~ Home Phone: ' v
Service Address: [win Work Phone: . ———
Cltys | State, Zip: /—\JZ, .90 W
Date I..eak Datected: —e . Pate Repalred: J [8 "/ ——
‘Dasorlption akCaise of Lealal Faucet tollet, underoround, ete,); ‘ .

’\ro 2led Lea K'\V\%

X wag fepalred: Aftach plumbing fnvolee arsecelpts for repalr perts

Explanation of how Jea

3

Swern Matdment:

] »Swear o affiven that the above and foregolng fepresentations are true and corract 0 tha

best of my infoimation, knowledge, and belief, ‘

Sigreatira,

gér's declsion to the Waxzefand Sewer Advisory Commlites (WSAC),

You hava the right to ’appesl the Customar Servioe Mana
If yoou are dissatisfiedl with the decslon bf the WSA%C yol frave the right to sppear before the Bryant City-Councl for w fina)

decision. . . ) .

?
2

Amgunt of Bl ' U;ggéj

Averige Bill; “’/ of. (e ( , Threw Mol Avorage Usagar L/; - |
- M
Ad fustment App% Y‘qﬁ\’ L vN¢ l | Appraved fy: | .
2 QNG
e g

Ambun of Adjustarent o sawa? il “1 Ale. l'é. ] e dusted il Aoy
0 o ST W
mem Plan Payment Perfod | # Months £ Moriths gﬁgw ' :
Coarf oo 45y sl 2 : ottty W
Custamar Service Manages \\ - -

Page L

Cly ot; Toyant Water and Waste;\/atar Uthitfes t:zz‘ak )\diustment {’ollcy




Greens at Hurricane

P O Box 13000
Fayetteville, AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Creek, a Limited Partnership

Work Completed

Johnny Christy

3-General
YES
Plumbing
Yes

Just recieved my water bill in the amo
110.00. We either have a leak in the s

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

Page : |
2445700
02/12/2024 11:51 AM

00| -004(€ - )4

02/13/2024 09:09 AM
Just recieved my water bill in the

0114/0407
407 Whirlwind Street
Bryant,AR 72022

(619) 806-8294x
Christy (t0280065)

(619) 806-8294x

Other

unt of 556.46 for the month of January My normal bill is around
ystem or they read the meter wrong what shall we do ?

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Just recieved my water bill in the amou
110.00. We either have a leak in the sy.

nt of 556.46 for the month of January My normai bill is around
stem or they read the meter wrong what shall we do ?

Technician Notes:

replaced red seal

02/22/2024 09:58 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST - K -
Lay 10(-69931-09

Date of Request; 1 . Sarylce Acsount No.:
Cystomer Name! o V\ng | Home Phone:

Service Address: %Q , - Workphone: .+ s
Chtys . Brygod | State, Zip: AR A aF

Date Leak Detectad: Date Repalred: . [. 7 ol (i“
Dasculption aECause of Lealal foucet, tollet, un derground, ete,);

—rofl&“". (/QA,K o

Atbach plmbing fnvolce o recefpts for repalr perts

9

Explanation of how leak was tepalrad;

Suwrorn Siatament

] » $wear or affirm that the above and foregolng fepresentations are true and corract to the

bés{ of my infoimation, knowledze, and belisf,

Sigriatirs,

% You have the rlgfv& to 'appesl the Customar Servige Manager's eclsion to the Water and Sewer Advisory Commities {WSAC),
If yoou are dissatisfied with the decislon pf the WSAG yoli have the rlght to sppear before the Bryant Gty -Cousel Tor 4 final

deglsfon, . ) o .

Amount ot il | < & Ve | )9 &
Averige Bill; é 5 Q, ‘-{ (s} , Threw Mot Average Usagar ' & = . ,
s Adfustment Approyed; | *r’\g‘ﬁ\, N L e [ 1 , Rpproved By: i

- . - e o s - - rz S,
, Wit of Adfustment to Sewap Bl © i 3 Adfusted BT Atrounty 3 o (' . W’
Amour of Adustrrent l}; & L{(( ‘? ] : ) _ m £ ;Mﬁ@i

i PrymentRerdod | 8 Mordhs £ Morths E\’Fﬁ't M\“\J ;
i . A d i e Ao

Payment Plan | Yes No '
e S ISP BESRRER "

Customar Service Managar \

Page |

Clty ot Beyant Water andw:xstewgl:er Utlitfes Y?azk Adjustment \I’ol\qy
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Lesa Warner <lwarner@cityofbryant.com>

[waterbilling] Repair receipt/adjustment
1 message

Donna Vaught <donnapvaught@hotmail.com> Thu, Feb 1, 2024 at 9:31 AM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

Cc: "donnavaught@hotmail.com" <donnavaught@hotmail.com>

| have attached the repair receipt for the new flapper on toilet that caused the extreme usage for December bill on
account number 101-09227-02. Address 3611 Logan Ridge Drive.
| have spoken with manager via phone, regarding this matter. Thank you for any adjustment and consideration on bill.

Sincerely
Donna Vaught

Get Qutiook for 0S8

4 IMG_5765.jpeg
. 2666K



SUBTOTAL:
TOTAL TAX:

‘Qi*”»‘l?lkl FERRTN
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CITY OF BRYANT WATER AND WASTEWATER UT/L(Ties

.

LEAK ADJUSTMENT REQUEST ’ .,
Dateoffequests 9 ./9.Y - . . Sevice Account No.: /6 D 038906 o
Customer Nante: s\ ~ Home Phone; i R
Service Address: W STimbBeccrae 7o Workphone: . T
Citys . Bruen . State, Zip: M V]Qog T
Date Leak Detectal: Date Repalred: 17 g ettt remtt s

B et

3

Dasaption aita wse of Leaal foticet, tollet, underground, etc,);

v

Attach plumbing involee or fecefots for repdalr ports

3

Explanation of how leak wag tepalrad:

Swrorn Slatdmanty

. SWear or affiven that the shove and foregolng fepresemtations are trve and corract 10 the

oo
best of my infoimation, knowledge, and balief,

Stgriatinng,

o Youhava the ight to eppaafthe Customar Servige Manager’s dectsion to the Water and Sewer Advisory Comimittes {WsAC),
If you are dissatistied with the declslon bf the WSIAG yol have the Hght to sppear before the Bryant CHy-Councl for a finq)

dedlston,

<

30, (3
TqYyAq

Amourst oF Bl

Thres Mol Averaga sager

Averige Bl
J fdustmett Approyed, | “7‘?@"\‘{. Lo [ Wb Approved Hy; ‘
. g T : S o i \ X f .\‘. .
Bt Sludmentto sewer Bty ‘ S Lo ) 1 Adjusted Bill Asounty | € &L | o ;Z;HM :
) Payment Plag { vos | No " P:‘(men\‘.Per.;od 4 Mo th'; 5 Worths pagmers R
3 A s g )
NS et .?':'f A L I i : rberigms . 1 '~ Al L. ”‘“‘*T’»‘;M__J

Customar Service Managqr\

Clty o(; Beyant Water ;tndiwste:vater Uthitles \Te;k Adjustment \"ollc)‘f



Mid-Town Mechanical Services Sales Receipt
PO Box 2162

Benton, AR 72018 13814

(501) 765-5380

payables.midtown@gmail.com

BILL TO SHIP TO
Lisa Meyer Lisa Meyer DATE PLEASE PAY
2711 Timber Creek Drive 2711 Timber Creek Drive 01/31/2024 $0.00
Bryant, AR Bryant, AR
DATE | ) ACTIVITY | | | AMdUNT
~ Custom Amount | | 330.33
fixed leaks and insulated copper lines - By N
TOTAL 330.33
AMOUNT RECEIVED 330.33
TOTAL DUE $0.00
THANK YOU.

You can pay by mailing a check to the address listed above.
(Please include invoice number with your payment.)

Thank you for your business!



