CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

T:e,‘or‘UUKN:\J/ Jod2

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Cus Yeona dverls 5

Customer Address

83rMN38 T-3o

Date Leak Detected by AM!

Date Custotner Notified

=3~ 3%

Date Leak Started Date Leak Repaired
l w\o V\:Ll\ Amount of Bill: e ( \ 5 q g\‘ (e s Usage: 9\ \ 0( 'g.
Average Bill: i g\ 9« 3 L‘ Three Month Average Usage: (&)
Adjustment Approved: Yes l No l Approved By: '
‘¥N8.06

Amount of Adjustment to Sewer Bill:

Adjusted 8ill Amount:

3 4 LA M [ brooK]

Customer Name 30 (,\ n \?> [N \4_,(,‘ Customer Address
v
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired t b ‘Q..S“ az
| waordd~  amountorsi: |[* QY 5. b D usige: | 535
Average Bill: v Q n. 14 L( Three Month Average Usage: et s
Adjustment Approved: | Yes [ | No l Approved By:
AmouMdAdjustﬁeMto Sewer Bill: + L\ 3 r\. ‘Q..(-( Adjusted Bill Amount: ¢ S o 8 . 3 g
Customer Name Lp\-\- o (\\ C~ O "RV\ Customer Address C\ s \\ \-\WQ s N MS (4
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired , ~ 4 q . ‘9-_3
Q ) v\u\s Amount of Bill: " S ‘a S ” a ‘;L Usage: Q.o\ Q._
Average Bill: e g f] Three Month Average Usage: H q
Adjustment Approved: Yes I l No , Approved By:
Amount of Adjustment to Sewer Bill: - l (e g . \ (9] Adjusted Bill Amount: * 3 S f] . \ 9—*

Customer Name

Shacerna Semersoer

Customer Address

oo LaKelook pA

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | A~ 20 .9
3 e vd)‘\g Amount of Bill: o ‘ \ L\ g (_Q " q (o) Usage: % 3 \k
* Average Bill: e 1 g\ ( Three Month Average Usage: %4 '3——
Adjustment Approved: Yes I I No l Approved By:
Amount of Adjustment to Sewer Bill: * L\ q 0\. 'Q, \ Adjusted Bill Amount: o q 2 q. L\ o\
customer Name | ‘Do . 0 L S Customer Address | 8 30 & G’N‘»\ cdv i
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired l 'a_ ~ aﬁ ‘Q_,Q.
l TS M\ Amount of Bill: | & Yo l. L S Usage: 3 ns
Average Bill: = q 3 N L‘ Three Month Average Usage: 3 o
Adjustment Approved: YesJ l No l Approved By:

Amount of Adjustment to Sewer Bill:

flna. Yo

Adjusted Bill Amount:

‘AdLL A S




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Feb Cuary Qod3

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Felice Loners

Customer Address

A9l T30 Y

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started Date Leak Repaired \ ~ .o 33
( e V\‘Lﬁ\ Amount of Bill: " S 9. r] a \ q Usage: 3 q fl
Average Bill: E L\ o( . L( '3._ Three Month Average Usage: ; 5-
Adjustment Approved: Yes l ’ No l Approved By:
Amount of Adjustment to Sewer Bill: |€ A 3O, 4 3 Adjusted 8ill Amount: | © 4, q le, dllo

Customer Name

Customer Address

|00 0ak W\

D

Date Leak Detected by AMI

Jew K, S‘pwv*v*

Date Customer Notified

Date Leak Started

Date Leak Repaired

Q- 3093

Amount of 8ill:

S o vnhhS

Q. |

Usage:

530

Three Month Average Usage:

Q0

Averagesil: |* 2 1) R Y
Adjustment Approved: | Yes l l No I Approved By:
Amount of Adjustment to Sewer Bill: “ * (.o \ Adjusted Bill Amount: o S\o. l s—

Customer Name

La. Ke e Sames

Customer Address

Ho8 CreeKside

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Q- Xo93

Q MOV\L‘{\S Amount of Bill: " \’| 2 g . g.(_e Usage: L‘» L‘ 3
Average Bill: 3 r\ 1 Three Month Average Usage: 3 q
Adjustment Approved: Yes No l Approved By:
Amount of Adjustment to Sewer Bill: - 3 \ 3. '.3. Adjusted 8ill Amount: I L(' ﬂ \-( [ q 8

Customer Name T\.\ A &‘,‘ AA\ o \ o Customer Address l q f] TInoelva hgo A
- <
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | ~ QL° 2093
l mo \\/u\ Amount of Bill: * q l L{. 35 Usage: 3 3 3
N Average Bill: = 3 .84 Three Month Average Usage: do
Adjustment Approved: Yes No l Approved By:
Amount of Adjustment to Sewer Bill: " I Z 0, g} Adjusted Bill Amount: L Q 3 3: S 9—'
CustomerName | T + arnes L Customer Address | ) le (). ’Z-\O‘\ « nd pa‘\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired Q- 9 113
?) V\\OV\U\S Amount of Bill: 3 Q \ 3‘( 0. ‘ I", Usage: l 3 ( L_Q
Average Bill: | % f\ s Three Month Average Usage: 3 0(
Adjustment Approved: Yes [ , No ’ Approved By:
Amount of Adjustment to Sewer Bill: » | . (5} ‘f\. 0( L( Adjusted Bill Amount: < l‘ 3 SLSL 33




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

gg:\::MARY Feb rhanty J.od3
Total Number of Request for Adjustment Total Number of Adjustments Approved
Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name -S,LQ 'Q Skearns Customer Address | 350 9 AhA!‘Qw o.
Date Leak Detected by AM! Date Customer Notified
Date Leak Started Date Leak Repaired ( \ ~ 909G
3%0 V\LL\Q Amount of Bill: | © { . 3 &(-( . | q Usage: q L( 5 ‘
Average Bill: o ’ a o Three Month Average Usage: (0 O
Adjustment Approved: Yes , , No l Appraved By: '
Amount of Adjustment to Sewer Bill: 4 ‘—( f\ q . 8 q Adjusted 8ill Amount: * 8 L( L( . 3 o
Customer Name K . o(_;' Ac“ M'ﬁ/ Customer Address Q o4 8 Evenc C p.
Date Leak Detected by AMI e Date Customer Notified )
Date Leak Started Date Leak Repaired | | o « Q2 q. g_
[ N6 y\u\ Amount of Bitt: | * l . (_9 Q.40 Usage: q (o
Average Bill: * 3 S rl Three Month Average Usage: [ r) s
Adjustment Approved: | Yes l , No l Approved By:
Amount of Adjustment to Sewer 8ill: (g AY+ 0 J— Adjusted Bill Amount: | | 0G| &
CustomerName |(\"S Q. Peg v be Vo~ Customer Address | [S\ 0 LWJaod.(and P
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ‘ - Q.0 33
ﬂ,mo \\M\S Amount of Bill: & \ N \ (A 9“ (\ S Usage: u S L\
Average Bill: X ‘ 3 0( v 3 L‘ ) Three Month Average Usage: q f\
Adjustment Approved: Yes I l No l Approved By:
Amount of Adjustment to Sewer Bill: K Li g q . g q Adjusted Bill Amount: ¢ Q q Q . 2 g
Customer Name T alunv g, Sa 0( (.e_ ' Customer Address | & O q (‘_’)N«.v\,‘"
=4
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | * | 9_ -0 'QNQ—-
g W\ v\,.\_\\g Amount of Bill: | ¥ L\ q q . 3 s Usage: &‘e s
N Average Bill: > L( LQ Three Month Average Usage: 7 Q-—
Adjustment Approved: Yes , I No l Approved By:
Amount of Adjustment to Sewer Bill: * ‘ 8 0. (e Q.. Adjusted Bill Amount: F—g 8’(4. f] 3
‘ Customer Name | A\ cg s ¢ H.eq.,‘r ‘M)\quﬂ‘ Customer Address ‘ q 6\ Encere Wa
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | [ /aa (Bl
‘ e y\u\ Amount of Bill: | < l q‘ 082 (e 3, Usage: ‘ LB\l O
Average Bill: * L(' Yy, 1L, Three Month Average Usage: ‘-( SS"(
Adjustment Approved: Yes ‘ l No l Approved By:
Amount of Adjustment to Sewer Bill: ¢ (91 \ \o = S g/ Adjusted Bill Amount: 3 ( Ol q fl a. \ O




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY

Date: F{, b r W“’r\‘ﬂiig:-—o——?:}"'
g
Total Number of Request for Adjustment Total Number of Adjustments Approved
Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name NQ,\\ (VI A \ t S Customer Address /ao 6 Sadle 0‘5# ‘
2
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ’ - 8o ‘8.3
3 hr\\.m\u\‘ Amount of Bill: |© q oS, a S usage: | §0 LQ
Average Bill: ’ Lo Three Month Average Usage: 5 o
Adjustment Approved: Yes l l No I Approved By: '
Amount of Adjustment to Sewer Bill: (¥ 3 S 3, l q Adjusted 8ill Amount: |® s S a 08
Customer Name | N ¢ c'h ole \A.C E"’-’C“ Customer Address | 5] (]| 3 78 o_k(ﬁ WA
Date Leak Detected by AMI U Date Customer Notified
Date Leak Started Date Leak Repaired | [~ 20~ 3
[ o nddn Amountofsit: |* SN (,, RO Usage: | BA &
Average Bill: |¥ q a ,Qf] Three Month Average Usage: L( q
Adjustment Approved: | Yes No , Approved By:
Amount of Adjustment to Sewer 8ill: [* 2L 30, 6 1) Adjusted gill amount: | © 3¢ (2 1] 3
Customier Name K‘;\ u\‘_\ L-Lw oS Customer Address 305 [.Z aya L'\"‘ a \
Date Leak Detected by AMI 4 Date Customer Notified ’
Date Leak Started Date Leak Repaired | 2 ~ | 3+« o003
/ o \\,u,\ Amount of 8ill: | 55 s. g [ Usage: 3 { o
Average Bill: 1 3 8 ‘ g ‘( ) Three Month Average Usage: I ('(
Adjustment Approved: Yes , , No , Approved By:
Amount of Adjustment to Sewer 8ill: ¢ A H (., AN Adjusted 8ill Amount: | € 369, S q
Customer Name S‘-&Q A S mea \'—-"/ Customer Address ' ﬂo q 600 ~e. fz,& 5
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired g, ~ ( le - ‘D ‘3.3
( ‘/V\v\f\u\ Amount of gill: | & 2 ({. L( S Usage: Q o q
X Average Bill: i L\ % Three Month Average Usage: 3 o
Adjustment Approved: Yes l l No ‘ ‘ Approved By:
Amount of Adjustment to Sewer Bill: * \ So. 2 q Adjusted Bill Amount: TQ l \ N \ 2’
Customer Name A%y\ij E< ..\o’ L(AMW\ Customer Address | | | o N- Pu-.l\o u-‘ (2
= <9 v
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired , -0 33
QJ\\\ \\u\g Amount of Bill: |* l 3‘ 3 e 0o. L( q Usage: r] 32 S 3
Average Bill: .«g. 00 Three Month Average Usage: () Ce
Adjustment Approved: Yes J l No I Approved By:
Amount of Adjustment to Sewer Bill: & rl\ q 3 s. :l 3 Adjusted Bill Amount: $ s (2 ! S, 3- q




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

F@bbma%;&ﬁﬁé,_

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Adel\ & Shemue LY

Customer Address

A0Y E4bel Do,

Date Leak Detected by AMI

" Date Customer Notified

Al doa3

Date Leak Started Date Leak Repaired
( me Nu\ Amount of Bill: egn q S (_p L( Usage: L—\ q s .
Average Bill: o 3 ’\ " 8 % Three Month Average Usage: q
Adjustment Approved: Yes No ] Approved By: '
il L Y

Amount of Adjustment to Sewer Bill:

|
Ko7, AN

Adjusted 8ill Amount:

Customer Name

Tcumgt\h Cochn i~

Customer Address

N Mekreh Blv

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired Q . '9-'6 b g- o 9~3
Bw\by\,u,\g Amount of 8ill: "ug;. (c 5 Usage: 38 l
Average Bill: f I ‘5\ ( . f] \ Three Month Average Usage: (e Q
Adjustment Approved: | Yes ! No l Approved By:
Amount of Adjustment to Sewersill: [* | 'S 21,8 | Adjusted Bill amount: | S 3L, &

Customer Name EV“\ C L-e-e Customer Address |( 5 ‘D O “ L) oreei~ D~
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | ]9~ = Fo9
3 RN NS Amount of 8ilt: | 8 "( 6.0 ﬁ Usage: | B 6 (
Average Bill: " ; 8 ,3 174 Three Month Average Usage: LD ('\
Adjustment Approved: Yes l l No l Approved By:
Amount of Adjustment to Sewer Bill: |* 3 \d.206 Adjusted 8ill Amount: *+ 5& k.0 ﬁ

Customer Name

D&vq‘ n (& rSha [

Customer Address

ol SE |-~ SF

Date Leak Detected by AMi

Date Customer Notified

Date Leak Started Date Leak Repaired | - l . Qf) . ‘Q.JO 3—3
2 woinddny Amountof gill: |* (o SLov3 o Usage: | B (S
N Average Bill: “N ‘ (-\' N-(W Q,\-& (' Three Month Average Usage: —
Adjustment Approved: Yes ‘ , No Approved By:

Amount of Adjustment to Sewer Bill: i

AS8.94

Adjusted Bill Amount:

241,23

Customer Name

Angda (fams

Customer Address

368 Coralhbrer

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | |- | Ls+ Q-0 23
\ VVWY\:U'\ Amount of Bill: o q Z 9. L( L\ Usage: S S \
Average Bill: . q % ,f) g Three Month Average Usage: 5 5
Adjustment Approved: Yes ] ] No | Approved By:

Amount of Adjustment to Sewer Bill:

e

HalL\6

Adjusted Bill Amount:

*TLY.3Y




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Fe,br‘«évv‘a/ Hoa3

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Nancy Mo rnrt s
7

Customer Address

B Neak Qo

Date Leak Detected by AMI

Date Custotner Notified

Jd-(4.23

Date Leak Started Date Leak Repaired
& neo Y\LK( Amount of Bill: | q ‘-{ g. (n' g Usage: 53 \ .
Average Bill: « 3 S 3 8 "f Three Month Average Usage: a O
Adjustment Approved: Yes ' , No , Approved By: '

Amount of Adjustment to Sewer Bill: € Lk \ l.e . g(_, Adjusted 8ill Amount: " S ‘9. g. g 9—‘
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J ] No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I ' No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
N Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ' [ No I Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J l No | Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJUSTMENT REQUEST )

Date of Request; =) / K. { o S } Sarvice Account No.:
Cuslom Aaﬁ/ét"# S.n&.  Home Phone:

Sesm=ma

o_3o<>33~oéé

Customer Name:
Service Address: A3N3IR T- 10 Y Work Phone: .
City: _ N o, " State, Zip: TR V) e I
Date Leak Detected: ) , _ Date Repaired: - 8" ‘Il 2443

Desciption ofLause of Leala( faucet, toffet, underground, etc.);

Explanation of how leak was vepalred: Attach plumbing invoice or recelpts for repair parts

Sworn Statement:
, $wear or affirm that the above and foregolng representations are true and corract to the

Vs
best of my information, knowledge, and belisf.

Signatire,
You have the rlght to appeal the Customer Service Manager’s decision to the Water and Sewar Advisory Committes {WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a final

?

R
decmlon

v | AN QP

Three Momh Average Usage: ‘ (&)

| vaendd  Amoundofsil: «.,tsqa, S
L Y

Averaga Bill; , " -
Adj‘us’tm‘nt Apnrovad ved: | Y‘sfs \I L NC'L.!. , Apprdved fy:
Ad}usted Hill Amount: &8 r)g 0:( e I

. Amun of Adjustment to Seweer;; » n ‘ L{ 5 q. .
) mer\*
Payment Fan | Yes [ No | | Payment Perlod 3Momhs 6 Months | £o4
Y, i e . At s W
Customar Service Managa, -
Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy



Conley Plumbing Inc.

DATE February 3, 2023

2300 Prange Rd invoice 1987
Alexander AR 72002 Customer ID

Bill To:

Custom Advertising Prepared by:  Scott
23738 1-30

Bryant AR

(et H 030033 e

RPZ Repapir
Description ‘ AMOUNT
Labor and material to remove a frozen 3/4 WATTS 009M3QT (#50008) and replace 525.00
with same WATTS 009M3QT(#395488)
TOTAL | & 52500

if you have any questions concerning this invoice, contact Scott at 501-540-2804

THANK YOU FOR YOUR BUSINESS!



*ﬁu—*ag__k_‘

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST ) ' :
Date ofRequest: __| £9.3 /Q—/} Service Account No.: 0 O 103605

Home Phone:

Customer Name:! ‘ o0

Service Address: m Work Phone: Co

Citys - _Bryant " State, Zip: (3:’_% nNdo Q—«j—:m“
) . . Date Repaired: - [ [4.3 7-/

Date Leak Detected:

Desception ofCause of Leala( faucet, toffet, underground, etc.):

LI atev- Lirme L.uJ(,vag/

Explanation of how leak was repalred; Attach plumbing invoice or recefpts for repalr parts

L]

Sworn Statement:
, swear or affirm that the above and foregoing represewtatr«ons are true aﬂd correct %0 the

I
best of my information, knowledge, and belief.

Signature,
You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAQ),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Counctl for a final

?

B ]
decnsion

~ , W\Lmuk i Amounééfgm: q L( S, Le 9-— ‘Usg‘ge: 53 S
s 5 5 By .
AverageBll | () & Y .| Three Momth Average Usage: A O
_ Adjustment Approged: | Vit | L mol, | Py
- Amdur of Adjustrment; to Seweerz, 1{_‘\‘ 3 q‘, A| L‘ . Adjusted 5ill Amounty | * 50 8 W—N'
Paymeni Plan Yas | ' Fayment ?eriod 3 Month; 6 Months gﬁiner“‘ i

Customer Service Manazj Q V)

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Policy



et 00 LT3 - 000

d"ld@"% R3,2023

r\ r\r\r\l\

........

City of Bryant
Water Department 210 SW 3rd

2o .4-.-‘- A . ‘1 \I\ ATl

e e e e ]

On Saturday, January 21, 2023 | discovered a leak in my water supply line coming to
my house. It was 8 foot 6 inches off the driveway and 10 feet from the corner of my

| couldn’t locate a plumber on Saturday morning so, | turned the water off and went to

Lowes and purchased all the parts to fix it myself with the help of my daughter’s father-
in-aw/

| would appreCIate any conS|derat|on you good give readlng my water bill and repair. |

~— -~ li‘ i-..-.. vttt "u rmamk mrm Al e kiiem ol Krommm Rl A A i~~~ i‘t,-s,- Fdmiian

Ll lﬁn..i e e .\.J PR R R ] '\c\wo\l«‘o\u-*ﬂ a1 e e ke

John Bailey
3919 Millbrook Drive

lb., N L I D

e

DU 621 T000 e
____’_’_//

N\,




BAVANY, R

- HILTTARY - PERACHAL BSE ek -
- SALE
siniswe S2471RRS 2458076 TRENSRC 6335700 B1-21-32

156341 ORBT 28- i§ STEEL TURE BEY 14,41
17,66  DISCOUN €ack 4,8F
810612 10-FL 0L FUSION ULEAR PUC 13,48
14,98 DISCOUNT EACH 15
2570 1-TH SCHAO ELBOW (40607 V.36
{47 UISTOUNT EACK ’ -
g51124 1-10 % 2-FT SCHAD PIPE -~
504 DISCOUKJ EACH
' 746 4.5%
SUBTOTAL: 95,33
K -3
TWUOICE 09270 TOIAL: 36.8%
UFRIT: 38,87
YoraL DISCOUNT: 3.93

THANK vou FOR YOUR
HILTITARY SERVICE

CHROKKKKKRN2 TS T AHUUNTS 36,82 H“&%?U' 52??&3
RTD REFID:247109162096 01/ 24423 09:47
WPIN Vertfied
TRACE: 00/345%)
DURCHASE  CASK BACK TATAL DERIT
19.82 Y] 38.%7
apts us oRBIT TURS #0800£5200
ﬂOLGOOfPO“"P [81: 8853
STHRE: Lll! TESNIROL: A TraYy sl EE
4 0OF ITEHD PURCHQSEB: 5
EXCLUDES FEES, SEKVICES AND SPECIAL QUOER TTEMS

W

THAK YOU FOR SHOPPING LOVE'S.
FOR DETALLS 94 OUR ReTuRl P"LlLY VISIT
LOWES . CON/RETURNG
4 URIITEN Y OF THE REVUR PULICY IS RURILEE.E
ar U CS e SERVICE 0LSK

pERTE

&ﬂﬂt § PRIVE PROMISE
FO MORE D:xﬁ%&é VISH LOWES.CUN/PRTEEPRONISE

PPTre T VY nunuhnnu.umnuﬂ\&uMNMMM' ;

* SHAKE VOUR FEEDBACK!

* FNTER ‘o CHANCE'YO B

+ OHE OF FLJE sou. ° HNERS DRAUN ROWaLY?
» JENTRE £8 0o ST TED NENSURL

¥ PARA SEH UNB OE LDS Ll GANAVORES DE 5001

i

coan® enblicy

il




]

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST
[rdle-93

Date of Request;

] butopria O

Home Phone:

Customer Name:

S \AwY S W B2, Workphone:

Service Address:
Citys | [exan

_ State, Zip:

Date Leak Detected:

Sarvice Account No.:

Date Repaired: ..

09.8068-000

TR NGO

\/4a4 (33

.Dnscaiption ofCause of Leala( fauce, toflet, underground, etc.):

Toileh '(,QAK\‘*\OA/

9

Explanation of how leak was vepalred: Attach plumbing invoice or recelpts for repair parts

s

Sworn Siatemeant:

I

best of my information, knowledge, and belief.

Signatire,

, $wear or affirm that the above and foregoing representations are true and corract 1o the

?

R}
deuslon

You have the rIght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
It you are dissatistied with the declsion of the WSAC you have the right to appear before the Bryant City Councll for a final

S Amount of Bill:

¥535. 34

Three Mol Average Usage:

Usgge:

419
i 41

.3 e

hall 4

Customar Service Mana

Avernga Bill; o
A, Adjustment Apprayed; Y"‘m\r L No I " Approved fy:
. Am&u§§ of Adjustment to Sewep Bﬂ[;x ¢ l Q 8 v ( O . Adjusted Hill Amount: f\3 S f’, T‘*
[ ) N Paymer* "
Kaymem Plan No | Payment Perfod | 3 Months 6 Months Amt :
¢ s gt i . ]
\ -

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy



Ml £2506 K - 000
Wé@@%éﬂ/«gé%

(P 917 Am

WORK ORDER INFORMATION
Work Order # 239906 Pets
Order Taken By Heather Weyler S0S Rental
WO Status Active Vacant ETA
Community Owen Creek MHP Sched. Inspection
Unit Number 0C36 Est. Completion
Street Address 9511 Hwy 5 N, Lo 36 Inspection By
Resident — Lutoria Otey Called In 1/24/2023 4:28:00 PM
Telephone (5011541-7211
Key Number ' e
Permission to Enter Yes

Work Order litem: 239906 U-1

Work Category Toilet

Work Location

Work Type Repair

Weork Priority Medium

Unit Entry Notification

Complete By 1/25/2023

Assigned To [Tasking) N

Notes ltem Note: Heather Weyler [1/24/2023 4:29:51 PM]

resident called and said the toilet is sticking and keeps running
after it is flushed PPE: eye goggles, back brace, steel toe boots

Add’L Comments ,.-‘

S [2¢ LG Reviciow
Relacionada AL
| ‘f(::) L& T
Completion Date/Time | l/QS/QC)ﬁ éO - W Yt
Completed By D ™ ‘%‘ <

- Reves silva
WORK ORDER NOTES



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST ' :
Date of Request: 12 (2o aa Sarvice Account No.: 6314%21-000
] 5 0 riome Phone: ' N

Customer Name! 6 LG,
Service Address: 1006 Laky [6o K e Workphone: . B )
City: _ %N,\cm, "~ State, Zip: SO QUL N0

4 : Date Regaired: .. 213 23 / ';L%\

Date Leak De;tected:

Desceiption afCause of Le ako( faucet, toffet, underground, etc.):
t\ ¥ J’_

Tub -(;—auw*\—}’ (J;ak,«)v\ra/ 4 o - Luacey Hester NQJ(A\

e T

S

Ll

Explanation of how leak was repalred; Attach plumbing invoice or recelpts for repair parts

{
Sworn Statements
L swear or affirm that the above and foregoing representations are true and corract to the

I
best of my information, knowledge, and belisf.

Signature,
You have the rlght to appeal the Customer Service Manager’s decision to the Water and Sewar Advisory Committes (WSAC),

If you are dissatisfied with the decision of the WSAC you fiave the right to appear hefore the Bryant City-Councll for a final

2
A

dec;slon
EAR AR CRR I i
s mauiorail: | ¥ | YR, MO, s | X34 |
Avernge Bill _(" Y, | < .| Three Month Average Usage: | g 9~ .
. Adjustment Apprayed; | Y‘&‘s‘l 1 Ne l " . Approved &y: )
- Awmiount anclJUStmer'ﬁ,_to Sewer Billy {L\O\ q', é | B . Adjusted 8ill Amounts | & q 8 n ,‘W—‘“ g
Payment Plag / Yes ‘ | th; X J"P;ymentperniod 3.1\41011“:5 _ 6 Months E’f‘mer‘* ‘. N \4:?@*

P L ) d % e ‘:. :‘-:.' g v & i
Dyl
[ G N i e

Customar Service Mana*

Page 1

Clty of Bryant Water and Wastewater Udlities Leak Adjustment Pollcy



Greens at Hurricane

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:
Ok to enter?
Category:

Problem Description:

Creek, a Limited Partnership

Work Completed

Robert Jemerson

3-General
YES
Plumbing

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:
Office

SubCategory:

1895172

12/30/2022 09:43 AM
N ‘y 4
e
'5\

12/30/2022 09:44 AM b
Water Leaking

0114/03BR

100 Lakelook Drive
Bryant,AR 72022

(501) 631-0764x
Jemerson (t0235427)
(501) 631-0764x

Hot water heater

Water is leaking from the hot water heater, it started last thursday

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Fixed

Technician Notes:

changed out tub faucets, leaking nonstop
replaced hot water heater line

01/30/2023 10:21 AM



Sea=na

Date of Request:
Customer Name:!
Service Address:
City: _
Date Leak Detected:

_J' / Q0 943 : Sarvice Account No.:
Pein Wall s Home Phone:
8305 G 'S Jora Work Phone:

Aterande —  State, Zip:

Date Repaired: -

‘Descefption ofCause of Leala( faucet, tojlet, underground, etc.):

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJUSTMENT REQUEST

. é@ NA2H. )

Toled L-Lovu"\g/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Siatemeant:

I

best of my information, knowledge, and belisf.

Sigrature.

, swear or affirm that the above and foregoing representations are true and corract to the

b1
dec&slon

o You havethe rlght to appeal the Customer Service Manager’s decision to the Water and Sewar Advisory Committes {WSAC),
If you are dissatisfied with the sdecision of the WSAC you have the right to appear before the Bryant City Councl for a fial

] vewondds Amouniormn: [T Yo |, (S Usage:
Averigenilly | ¢ L( 3.0 “\ Three Month Average |sage: 3 0.
AL Adjustment Appraved: | Yas\' L Ne l 3 Approved fiy: )
. Amauny of Adjustment to Sewer Bilfy 3 l ﬂ q ‘—{ 0 Adjusted 5ill Amounts | & QL L A, § g i
S i ] e e
Payment Plan Yes l N | Faymem&?eriod 3 Months 6 Months ;’;:"51?_‘" g
Customar Service Wlanagar == .
Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Policy



(lvc,u{-&/ o5 LH |-000

Don Walls

8305 Greystone Cove
Alexander, AR 72002
501-794-7208

Account #015411-000
City of Bryant Water / Sewer
To whom it may concern,

As an update to my previous request, | have found a different issue that contributed to our larger than
normal sewer bill. Per my earlier request concerning the water hose and end, we had shut the faucet
off prior to the cold weather and didn’t believe we had any issues. We had done this before
Thanksgiving. Our hilling for January 2023 showed an unusually high water usage that now looks to be
due to a leaking toilet.

| have since learned that the guest toilet had been running sometime between Thanksgiving and
Christmas. Upon inspection last night | found the flap ear was broken and the seating is rotted. | was
reminded that we had to ‘jiggle the handle’ a few times last month. | will be installing a new float valve,
seat, and flaps on this and the master toilet (to avoid a future repeat issue with it).

| will be able to do the repairs myself and can only provide receipts for the replacement parts. | have
currently turned off the water to the toilet until repairs are done this weekend as | get time off work to
do so.

| am submitting this new request for an adjustment for the unfortunately high sewer bill as | believe |
have finally found the real problem.

Thank you for your timely attention to this matter,

Don L Walls



%305 (o@eysione
pot 0(54 1(~000

pes
LOWE"S HOME CENTERS, LLD
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501) 213-2000
- SALE -
SALESH: FSTLANES 13 TRANSH: 0924011 01-28-23

125348 KORKY FLUSH VALVE REPALR 14.20

7.48  DISCOUNT EACH -0.38

20 7.10

30625394 RB FLUSH VALVE SHANK WASH 5.20

274 GISCOUNT EACH 0.4

* 20 2.60

546531 KOHLER FILL VALVE - BLACK 20.89

21.98  DISCOUNT EACH -1.09
546535 KOHLER FILL VALVE - GRAY 20,89

21.88  DISCOUNT EACH -1.09
107204 LCC SYSTEM USE ONLY 0.00
SUBTOTAL: 61.18
TAX: 6.04
INVOICE 063063 TOTAL: 67.22
LCC: 67.22

TOTAL DISCOUNT = 3.22

LCE: XXNGONKXNKKD223 AHOUNT: 67.22 AUTHCD: 000617
SWIPED REFID: 444071 01/28/23 10:40:03
SIORE: 2471 TERKINAL: 06  01/23/23 10:40:41

H OF ITEMS PURCHASED: 6
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS
|p|||u ] |n uil |1| | |
LRI ' i
miininiliE!ﬂ i . qgl il
THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURMW POLICY, VISIT
LOWES . COM/RETURNS
& WRITTEN COPY OF THE RETURN POLICY IS AVAILABL:
AT DUR CUSTOMER SERVICE DESK
STORE MAMAGER: MARK NEYER
{OWE'S PRICE PROMISE
FOR MORE DETAILS, VISIT LOWES.COM/PRICEPROMISE
KRR R ARAACK KRR R A R AR RO R AR AL R R K R RO AR KRR K
SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE 10 BE
ONE OF FIVE $500 WINNERS DRAWH HONTHLY!

TENTRE EN EL SORTEQ MENSUAL
PARA SER UNO DE LOS CINCO GANADORES DE $5001

ENTER BY COMPLETING A SHORT SURVEY
MTTHIN ONE WEEK AT: wwe. Towes. com/survey
YOUR 1D #063631 247170 286676

* ® X ¥ ¥ XK R® O} ¥ =

" HO PURCHASE NECESSARY TO ENTER OR WIN.

# VOIO WHERE PROHIBITED. HUST 8E 18 OR NLDER TO ENTZR.
x OFFICTAL RULES & WINNERS AT: www.loves.com/survay
SRR KA KK AOKACHOR AR KK O oK S A RN K AR R BRERK

STORE: 2471 TERHINAL: 06  (11/23/23 10:40:41

¥ ¥ X X X X E X X X X ¥ X
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJ USTME?JT REQUEST
(33

Service Accou

Date of Request:

Felice Roters

Home Phone:

Customer Name:
Service Address: gg@ GO T-30 P Y 3 WorkPhone:
City: ang ot " State, Zip: AR NQoga-

Date Leak Detected: Date Repaired: - | (&>

ntNo.:

02080760 |

Descption ofla use of Lealk( faucet, toflet, underground, etc.):

W et EP?‘P‘Q- Lozt m&@w&&@

L]

Attach plumbing invoice or recelpts for repair parts

explanation of how leak was repalred: |

Sworn Statemants

b

, swear or affirm that the above and foregoing representations are trie and corract to the

best of my information, knowledge, and belisf.

Signatire,

R}
dec;slon

o You havethe rlght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes {WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councl for a fia)

o g T2

a0 plal sty

A9

Usage:

49N
3as.

ot Amount of Bl

Uy

“521‘)
“

Three Momh Average Usage:

Customaer Service Manager

Averaga Bill; “—
Adjustment Ap praoyed: | Ygg,\ L l Approved 8y:
At of Adjustment to Sewer Billy & &) 3 s “I 3 Adjusted Bill Amount: | K a qle, :L&L [
: - N Paymw* = =
Payment Plan Yes [ No Payment PerIod 3 Months 6 Months | % .. i
SN S ' - . . _ At MNJ
LAY i -

Page 1

Clty of Beyant Water and Wastewater Utllities Leak Adjustment Pollcy
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REam P

’Descgiption of-Cause of Leal( faucet, tollet, underground, etc.):

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST ‘

Date of Request: Il %m - Sarvice Account No.:
Customer Name: S0k SHuw— Home Phone:
Service Address: Ao ol Horl\ RS Workphone:

Citys A “n " State, Zip:

Date Leak Detected: ) 4 ‘ Date Repaired: .

o‘;tBof]Qﬂdoé

MN6-315-95Y 1T

AL NAoFE

&/-w.

g Tor\uts WK\\R%/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

%

L

Sworn Siatemeant:

-
best of my information, knowledge, and belief.

Signature,

L swear or affirm that the above and foregoing represewtatl»ons m‘é’ true and Correct 1o the

?
4

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commilites (WSAG),
If you are dissatistied with the decision of the WSAC you have the right to appear before the Bryant City-Councl for a final

dec;slon
W\\.\/L\—\S Amount of Bil: "q 9.‘(: le Usage:
. AverageBilly | <4, & ‘-{ Three Month Average Usage: | &l O
. Adjustment Approyed: | h’}i’s\l L Neo | Approved By:
. Amaunt m‘Ad]ustmerrtto Sewer81114 s L{ \@l 0 ( . Adjusted Bt Arounts < 5 (o w‘?’gﬁ'
. Papmentilan | ves | { o | JP.ayment'Perfoi ‘:’.S.l.\e‘lo\nth'; ‘ GMont‘hs 22’{""1* . w

/\V

\Sv

Customar Service anagar

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy



Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Work Completed

Jack Spurr

3-General
YES
Plumbing
No

’

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Qccupant:

Home

SubCategory:

1935145
02/01/2023 06:21 PM : }{( ,DDO

(P‘c’zb(\o\'
0o

02/02/2023 10:01 AM
Had a water bill this month of $292

0178/1207-0
1207 Oak Hill Rd
Bryant,AR 72022

(770) 315-4541x
Spurr (£0135862)

(770) 315-4541x

Other

Had a water bill this month of $292. There is a water leak somewhere. Please find,

Parts & Labor
‘Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 .00
Total .00
Authorized by:
Signed by
Dated
i . Invoice No.
. Full Description Had a water bill this month of $292, There is a water leak somewhere. Please find.

Technician Notes:  Both toilets were running, replaced fill valve and flappers. All is good now

T76 315~ Y5/

gt S

02/02/2023 10:04 AM



CITY OF BRYANT WATER AND WASTEWATER UTIUTIES |
LEAK ADJUSTMENT REQUEST |
5> Service Account No.: O ‘ NY3n.ooo

Seemma s

Date of Request: 8.1973
customerName: Lo Kell g X % E Home Phone:

Service Address: {6 el ™ Work Phone: n B ———
City:  Beyaw _ State, Zip: AR N YR m

Date Leak Detected: N ‘ _ Dats Repaired: . R /3_3

Desceiption ofCause of Leak( faucet, toffet, underground, etc.):

Voolet Lo G\,K\\V\%/

Explanation of how leak was repalréd: Attach plumbing invoice or recefpts for repair pants

9

{
Sworn Staiément:
, swear or affirm that the above and foregoing represevtatmns arré tiue and correct o the

I
best of my information, knowledge, and belief.

Signatiare,
You have the right ta appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City-Coundl for a fina)

?

L]
dec;sion

EQR O ELON S DY | ' i
qu\‘ Amoust of Bl *NgR . ‘g_,(e . S e | HY £
Three Motk Average Usage: ' 3 q_

Averaga Bills -_( q /l, ‘ A
YM\ : L 'NO" l N . Approved 8y:
<O EE

. Ad;ustment Apnmvad k
. Amaum of Ad]ustmerrt to Sew»arBﬂ(q & ’3 {‘3 ';l 8’ . Adjusted #ill Amount:
R N payment
Payment Plag Yes L No | Payment Perlod 3 Months 6 Maonths A’rri'f" "

W
/\-/\( \//_‘

Customaer Service Managql\\\—)

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy



2/3/23, 4:13 PM CityofBryant.com Mail - [waterbilling] Laketha James invoice

$0.00
PLUMBING SOLUTIONS, LLC
Whitten Plumbing Solutions
Laketha James S S T
408 Creekside Cove 15811 Hammond Rd
Bryant, AR 72022 Little Rock, AR 72210
(562) 514-9040 ©. (501) 607-6596
whittenplumbing501@gmail.com
INVOICH
Hall bathroom $125.00
Replaced fluidmaster and flapper on toilet
Master bathroom $125.00
Replaced Huidmaster and flapper on loilet
Subtotal $250.00
Tip $20.00
Total $270.00
Feb 03 Fri 2:02pm Credit Card $270.00

Sent from Yahoo Mail for iPhone

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-{%3A17568483449114847248&simpl=msg-{%3A1756848344...  2/2



'*hd-=*.h_,

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJUST “QUEST : ' :
A MENT REQUE £13G10-00 s

/ AoX g Service Account No.:

Date of Request:

Customer Name: J‘ud,o(ep AtAOS |a Home Phone:

Service Address: i ‘an ork Phone: ;

City: { A; ~han ﬁ aS’cate, Zip: ey~
. WENEE:

Date Leak Detected: Date Repaired: .

‘Dasceiptfon ofCause of Leal( faycet, toilet, underground, etc.):

waler P:()L bas el

g

Explanation of how leak was repalred: Attach plumbing invoice or recefpts for repalr parts

Sworn Statements
, swear or affirm that the above and foregoing representations are true and corract o the

I
best of my information, knowledge, and belief.

Signature,
o You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes {WSAC).
a I you are dissatisfied with the decisfon of the WSAC you frave the right to appear before the Bryant City Councll for a final
dec;slon . .
AR S Bl SN ¥
e N{Jr\ Amaunt éfglll: Y\ L( o Usage: a 3 3 ‘
Averige Bill; k' 3 g . g “f Three Month Average Usage: ‘ &, O .
Adjustment Apprayed; Yﬁs\' L Ne [ Approved By: ]
Amaury of Adfustment to Sewer Billy v / <o, R 3 . Adjusted 81l Amounts o 52 3 3?@'
. . S ..“ o) = s T3 —ﬁf‘&e_
Payment Plan Yes No | PaymEnt Perlod 3 Months 6 Months Pas’m g i
mm\.ﬁ . A g b . | ) At P N
k J 0117 4
Customer Service Manager U
Page 1

Cley of Beyant Water and Wastewater Utllitfes Leak Adjustment Pollcy
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L ﬂl.llE"Sﬂ
LOUE'S HOME CENTERS. LLC

7430 NORTH REYNOLDS ROAD
BHYANT, AR 72022 (501) 213-2000

SALE ~

SALESS: S24710PG 4449520 TRANSH: 22679!\12

4357450 PS 1001 HUSE UASHERS (-3 1.38

736309 W FCT CUR/FRZ CAP j.q8

1405745 1-14 X 6-FT PIPE S5 INS ( 15.14
38 4.3

150867 GAYEY 8-02 HANBIPAK 11.28

23668 3/4-IH SCH4G ELBOW 406007 1.50
28 0.7%

776477 H-GAL EASY UFF BLUE LID-E 4.56
Z8 2.28

4653 §-GAL LOWES BUCKET-ENCORE 9.96
28 4,98

SUBTOTAL: 45.30

TRX: 4.47

LIYOICE 22953 TOTAL: ;
DEBIT: 49.71

DEBIT: XXKXXKAXXKAX4754 AHOUNT:49.77 AUTHCD: 115381
CHIP REF[D:247122005560 01/02/23 11:09:23
*pIN Verified
TRACE: 00194902
PURCHASE  CASH BACK  TOTAL DEBIT
49.71 0.00 8.7
APL: US DEBIT  TUR: 80B0D4BOND

f{ID: ADDL000O9BOBA0  1SI: ALY
STORE: 24N TERNINAL: 22 10:12
# OF ITEMS PURCHASED: 12
EXCLUCES FEES, SERVICES AND SPECIAL uRDEK 1TEMS

T e

THANK YOU FOR SHOPPING LOWE'S.
FCR NETRILS ON OUR RETURK POLICY, VISIT
LOUES. COM/RETURNS
A WRITTEN COPY OF [ilk RETURN POLICY 135 AVAILABLE
f1 OUR CUSTONER SERVICE DESK

STORE WANRGER: MARK MEYER

LGHE 'S PRICE PROMISE
FOR PORE DETAILS, VISIT LOUES.COM/PRICEPROMISE

ek bk bk ok ok kel e o de kit deskodeslnok e ek el ek s el o ek




-
| LOWES |

LOWE'S HONE CENTERS, LLC
2330 NORTH REYNOLOS ROAD
BRYANT, AR 72022 (501) 213-2000

- SALE - ,
SALESH: S24TIGEL 4172658 TRANSH: %3749
832011 3/4-IN X 2-FT CPUC PIE 4.66
- §32010 1/2-TH X 2-FT CPUC PIPE 3.02

73541 OATEY 8-FL OZ ALL PURPOSE 9.78
815091 3/4-IN SHARKBITE 50-DEG £ 11.98
23761 1/2-INCOUPLING CPUC 50108 0.90

28 0.4
29764 1/2-1N ADPTFCPUCHA929/949 5.02
18 7.51
23762 3/4-IN COUPLING LRUC 5010 1.24 .
28 0.62
SUBTOTAL: 41.58
TRX: 4
INVOTCE 09319 TOTAL: 4§L§2~
DERIT: 45697
(55

DEBT: XAXKAXKRGXKATEA AHIUNT:45.69 AUTHCD: 203643
CHIP REFID:2471091662301/02/23)13:24:48
PN Varified
TRACE: 00040121
PURCHASE  CASH BACK  YOTAL DEBLT
45.69 0.00 45.59
4PL: US DEBLT  TUR: 8080048000
AID: A00D00009B0B40  TS1: 6800
STORE: 2471 TERNINALD 09 01/02/23 13:24:53
# OF ITEMS PURCHASED: 1
EXCLUDES FEES, SERVICES WD SPECIAL UROER ITEWS

QN

THANK YOU FOR SHOPRING LOYE'S.
FOR DETAILS ON OUR RETURN poLiCY, VISIT
LOWES COM/RETURNS
A WRITTEN COPY OF [HE RETURN POLICY IS AVRILABLE
AT DUR CUSTOMER SERVILE DESK

STORE MANAGER: MARK WEYER

LOWE'S PRICE PROMISE
FOR HORE DETAILS, VISDY LOWES . COM/PRICEPRONTSE

ok sk FEFTE TR S m&m.uw.x.w_w_uxm* ek ae Aok k3 e ke

L ™ T

R TUTEE

¥ BE BF fIUt 1300 WIHNERS DRAWA NONTHLY!
x .‘:kNIRL ol EL SURTEQ HENSUAL
* PARE SER UND [ 105 UINCO GANADDRES DE %500!

¥ ENVER BY *GHPLETING A SHORT SURVEY



LOWES

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501) 213-2000

- SALE -
SALESH: FSTLANE2 13 TRANSH: 5480277 01-11-23

867979 3/4-IN NO KNK HOSE BIBB ( 10.58
867975 1/2-IN HOSE BIBB (-21515) 7.88
SHPRO-2=IN-HB-REGHD-EAS

169366-5HP Tt -8R
4@ 5.98
SUBTOTAL: 42.38
TAX: 4.19
INVOICE 05847 TOTAL;
CASH: U.00
CHANGE : 3.43

STORE: 2471 TERMINAL: 05,“1”!@) 17:37:57
HASED: 6

# OF ITEMS PURC
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS

R O

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
LOWES. COM/RETURNS
A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE
AT OUR CUSTOMER SERVICE DESK

———

STORE MANAGER: MARK HEVER

LOWE'S PRICE PROMISE
FOR HORE DETALLS, VISIT LOWES. COM/PRICEPROMISE

SHARE YOUR FEEDBACK!
ENTER FUR A CHANCE T0 BE
ONE OF FIVE $500 WINNERS DRAWN MONTHLY!
TENTRE EN EL SORTEO MENSUAL
PARA SER UNO DE LOS CINCO GANADORES DE 500!

ENTER BY COMPLETING A SHORT SURVEY
WITHIN ONE WEEK AT: www. Joves. con/survey
YOUR 1D HOS8473 247170 117728

**i********
**********ﬁ

NO PURCHASE NECESSARY TO ENTER OR WIN.
* VOID WHERE PROHIBITED. MUST BE 18 OR OLDER T0 ENTER. *
% OFFICIAL RULES & WINNERS AT: wiv. lowes. con/survey

KEX K

STORE: 2471  TERMINAL: 05 01/11/23 17:37:57

hd TUTTEMEE romw tmnrTeoE o
¥ ONE OF FIVE ¢300 NINNERS URAWN NONTHLY!

» TENTRE Lt EL SORTEQ HENSUAL

X PARE SER UNO £ 103 ¢Inco GANADORES OF 53001
x
¥
*

ENTER BY OMPLETING A sHORT SURUEY

HITHR nae Lo



INvOICE

SOLD TO . SHIPTQ . . . : )
Lousana (e lo Cne A Arkansc, Rezerbook £fem .
ADDRESS ) . ) ADDRESS r . .
97 _tndten Sprincs  DOr. 2700 Tylice Heiehts.
CITY, STATE, ZIP 7 4 CITY, STATE, ZIP [%
Argant, AR. 7202z Benten , AR, J20is
CUSTOMER ORDER KO, SOLD BY TERMS FO.B. DATE )
| ot fez/z23
ORDERED SHIPPED . ) DESCRIPTION PHICE . UNIT - AMOUNT
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. s 3]
Ereany Lo ueet ooy lorok e ﬂvwm A s0 |
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GI3617-000
Tetestaro dvata Hernandez
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Thank you for your payment!

$0.00

EPARTMENT
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-943-0949
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warner Statinn WS-CH-WIRTH-02
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T

“)AV

drd 67
22-3939
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[

Account

’ ACCOUNT INFORMATION o
ACCOUNT: 013617-000
SERVICE ADDRESS: 147 Indian Springs Dr.
SERVICE PERIOD: 11/26/2022 to 12/25/2022
BILLING DATE: 1/10/2023
DUE DATE: 2/1/2023

Previous Reading

Date
11/25/2022

Current Reading

Readina Date Reading
720 12/25/2022 953

Serial No
15057943

Cons
233

bé arate
Jto
ar 100

k]
>

be a rate
to

w100
changes

"CURRENT CHARGES

200

180

120

JUN JUL

Prior Usage

153.84

W-5/8" Meter

Sewer 241.02
FSDWA 0.40
CAW Watershed 5/8" 0.90
Stormwater Residential 3.00
Sales Tax - Water 15.19
TOTAL CURRENT CHARGES 414.35

Previous Balance 38.84
Payments Received -38.84
Adjustments 0.00
Additional Bilting 0.00
Current Charges 41435
TOTAL AMOUNT DUE 414.35
AMOUNT AFTER DUE DATE 455.79
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LEAK ADJUSTMENT REQUEST
| / A0G-3 Service Account No.:

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

Date of Request;
Customer Name: Tranna L2 Home Phone:
Service Address: Ale (3. R eh\ ncl Pop ok phone:
City: G rua ~t " State, Zip:

Date Leak Detected: _ ‘ Date Repaired:

besaeiption ofCause of Leata( faucet, toilet, underground, etc.)

5885(0-000

k3

AR A D

27%%

To -“-&’/" C—Q—AV\

Explanation of how leak was vepalred; Attach plumbing invoice or recelpts for repalr parts

9

|
Sworn Siatemeants

I
best of my information, knowledge, and belisf.

Signatitre,

, $wear or affirm that the above and foregoing representations are trie and corract to the

2
B

You have the right to appeal the Customer Service Managsr’s decislon to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a final

dec;slon
EOR OFEICE SR O
3 mo Amcum".a.fgsm: "'&‘3‘-{0 ¢ ‘ r\ ' . o ' .Us';z'g;s: /3 ‘ Le ) |
' Averige Bill; ""r\ S . Three Mok Average Usage: ‘ 3 Ct .
Adjustment Approyed: | Y|, L ‘No l Approved 8y: ) N
Amoursy ofAd}ustmemo Sewersm;,'”"( 6 (f] q q . Adjusted 8ill Amounts ?Ll aa ,g E |
Payment Plan [ No N Pa'{ment Fe;od B-i\ionth; ‘ 6 Months ;ﬁ;ﬂ ot | . =

J \;;r-\n)»«". » = 2 J
)5(( /\ /\

Customar Service Managqr

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Policy



2/14/23, 2246 PM CityofBryant.com Mail - [waterbilling] about my account

Lesa Warner <lwarner@cityofbryant.com>

[waterbilling] about my account

1 message OV? 8<S[O O OO -

‘tiarra lee' via Water Billing <waterbilling@cityofbryant.com> Tue, Feb 14, 2023 at 2:42 PM
Reply-To: tiarra lee <tiarrarlee32@yahoo.com>
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

Hello! My name is Tiarra Lee, | live at 2612 Richland Park Dr.,
Bryant, Ar. My account number 028510-000 and | am writing you
regarding my bill adjustment for my house. In November or Early
December, | had someone look at my toilet to see what was
happening. | noticed that my water was continuously running without
stopping on its own. | got it fixed and haven’t had any more issues
since. If you have any concerns or questions regarding this letter,
can you contact me at 870-664-03437? Also, | have attached a letter
from Venson Moore, who fixed it. Thank you for your time.

wy water bill.pdf
2] 171K

https:/mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A1757840505335703686 &simpl=msg-{%3A17578405053... 1/1



To whom it my concern

In November or Early December, Ms. Tiarra Lee noticed a continuous water running
problem in her toilet. 1 checked the issue out for her. | saw the toilet handle that was connected to
the water ball valve was broken, which was causing the water to continue to run afler flushing
the toilet and not stopping the water onee the bathroom toilet was done filling itself back up.

Onee | knew the problem, 1 got g replacement KOHLER 4-in Front:Side Mount Polished .
Chrome Universal Fit Handle with Lever. Onee we replaced the handle and tightened the ball up,
the toilet began to work and run as it should, stopping the water after feeling the bathroom toilet
up. This had been an ongoing issue, und the water seemed Lo run continuously for a month or so
betore Ms. Tiara could get someone to find out the problem,

Venson J Moore

T




\‘I-::-—ag.‘to

CITY OF BRYANT WATER AND WASTEWATER UTILUTIES

LEAK ADJUSTMENT REQUEST ' ' ..
% 60431M-6o |

Date of Request: Q, / QoI 3 Service Account Na.:
Customer Name: Se LV Sdearnn  Homerhone:

Service Address: 3509 Ardrew P Workrhane: ;8 _

Citys _ Peagant "~ State, Zip: TRAR. N-29.9-

Date Leak Detected: ) A . Date Repalred: . \\.(Qe9 9

Desceiption ofLause of Leal( faycet, tollel, underground, etc.): . —

weater Lona (,U‘,K.‘f’\?/

9

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repalr panks

|
Sworn Satements
| , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belisf.

Signature,

You have the rlgflt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatistied with the decision of the WSAC you have the rlght to appear before the Bryant City-Councll for a final

?
¥

deciston.

| . Bmo Y\A-/\ S Amoust of Bl <- \ \ 39 (( . . AUs;;g;.:
‘ AveragaBilly | & / ao . Three Momth Average Usage: | (Q, O
. Adjustment Appraved: | Y|, L No L ; i Approved fy: . -
. . Amaur ofﬁ,djustme&t,_to Sewer Billy 'SW'-( n q‘. Q q | ; Adjusted Bill Amount: : S q(.(. 30 i
o B P?‘{,‘mfm P'az § Yes .‘ hNo - “..Payment?eriod 3.Month'; | 6 Months gﬁ?en* B j

) . . .

Customar Service Mana%u' u

Page 1,

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy



2/10/23, 2:18 PM CityofBryant.com Mail - [waterbilling] adjustment

Lajena Holt <tholt@cityofbryant.com>

[waterbilling] adjustment
1 message

Jeff Stearns <stearnum@gmail.com> Fri, Feb 10, 2023 at 2:11 PM

To: waterbilling@cityofbryant.com
| believe i needed to submit proof of repair to receive an adjustment to my bill due to a leak outside my home. This leak
caused a significant water bill and | have been paying that portion over a 6 month period. | would say the leak began in

May/June of last year but the payment plan for that billing didn't take effect until 10/10/22. Looking at usage, it was far
earlier and | was just paying until it became too much.

My account # is 009377-001 and address of 3502 Andrew Dr.

Please let me know what else | need to do.
I am attaching photos of where the leak was before and after repair and the bill from the pjumber.

Thanks,

Jeff Stearns

3 attachments

S

before.jpg
1586K

after.jpg
1195K

R

= LaRue bill.pdf
= 317K

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f%3A1757476085474849895&simpl=msg-{%3A1757476085...  1/1



i Invoice # 15960

La Rue Plumbing, inc

Po Box 1587 . Invoice  11/27/2022
Benton, AR 72018 &D C7 5 7 7 -—063 / Date: ' Sunday

501-315-6300

e T . Bill-To: ' 102426
Jeff Stearns \“\\ Jeff Stearns kocation; . 102426
3502 Andrew Dr ) 3502 Andrew Dr

Bryant, AR 72022-7505 ) Bryant, AR 72022-7505

“/‘
n‘(”'

[Service Description Quantity Price B
Replace section of water line that has hole in it by 1.00 $421.00
house, customer dug--
SUBTOTAL $421.00
TAX $0.00
AMT PAID $0.00
TOTAL $421.00

AMOUNT DUE $421.00

Payment Receipt. Please Return with Payment Remittance, - .

Account #:102426 Date: 11/10/2022
Bill-To:  Jeff Stearns PO Number: Invoice #: 15960
3502 Andrew Dr
Bryant, AR 72022-7505
Amount Paid:
Check No. _
Remit To:

La Rue Plumbing, Inc

Po Box 1587 .
Benton, AR 72018 DUE UPON RECEIPT

501-315-6300 _ i ‘
For your convenience we do accepl Visa/MC , subject to a 4% fee. Invoices

are considered past due if not paid within 30 days and are subject to re-
billing fees as well as all other costs to collect. We very much appreciate
your business and understand emergencies do arise, but in an effort to not
raise service costs to all, these fees are a necessary cost of doing business.

ISR WORKWAVE 800-762-0301 @ Copyright 2018 WORKWAVE - All Rights Reserved









