CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARYOC’“‘-O b‘e( gbag

Date:

Total Number of Request for Adjustment Total Number of Adjustments Approved

Highest Bill Adjusted Lowest Bill Adjusted

Total Cost of Adjustments

Total Gallons Adjusted

DETAILS

Customer Name \"\00\)4 Cd C"M{"“') }Cp/ Customer Address aaqle( T-20 "AL{D \

Date Customer Notified
Date Leak Started Date Leak Repaired 8 ‘ ‘ l’\ ('3-9-

1 mo V\{-A\ Amount of Bill: 13 as 4 (0« g Usage: ‘ 8 \
Average Bill: & L"q \ q 8 Three Month Average Usage: Q 3

Date Leak Detected by AMI

Adjustment Approved: Yes No l Approved By:
Amount of Adjustment to Sewer Bill: |* | B 4, | Y Adjusted 8ill Amount: | * | q (., SY
Customer Name | T ™ K Si. ne. Customer Address | ) I APC&¢Q>“ i
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired O\ l ‘9, g_
a W\\A-X\g Amount of Bill: if\ N (.e,‘\O R 8 \ Usage: q 55
Average 8ill: |* 33, ao Three Month Average Usage: L\ R
Adjustment Approved: Yes ] l No l Approved By:
Amount of Adjustment to Sewer 8ill: | 1] 9. A 8 Adjusted Bill Amount: | “ Q (g (. 53

Customer Name | Xo ssoca Swa:u% ot Customer Address | |0 0 Heanderiooo

Date Customer Notified

Date Leak Detected by AMI

Date Leak Started Date Leak Repaired ‘ o ( . 9_
;1 me NU(\( Amount of Bill: <« 5 O L(. 33 Usage: 9. 8 9-
Average Bill: w g 9,0: Three Month Average Usage: S Q~
Adjustment Approved: Yes , o [ No J Approved By:
Amount of Adjustment to Sewer Bill: | ¥ \ g .\ ‘9,_ Adjusted 8ill Amount: o 353. 2 \ )
Customer Name | \ an'sSa MNas \.e g Customer Address | 3% 0 (, th\-\a.) o

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired q ‘ 2\ ( A LAR

$m° r\-\-kﬂ' Amount of Bill: | (e 3 \, 3 g— Usage: 359_

& 34
Average Bill: ‘*\ 8 o Three Month Average Usage: 9. Ce

Adjustment Approved: Yes ' { No , Approved By:

Amount of Adjustment to Sewer Bill: | a 3 a_ (-C \ Adjusted Bill Amount: | #* 3 ‘t X. q \
Customer Name KQ”\L\\ LNL‘I\Q'\‘\ Customer Address Q q lo T?m‘( WK

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired l o /a Q-

\ Vo \U\ Amount of 8ill: | s 3&_ L‘ e Usage: | 30 O
Average Bill: . ? ﬂ . Ql’\ Three Month Average Usage: L‘l q

No ] Approved By:

Adjustment Approved: Yes l

&« Q ‘3. O Q( Adjusted Bill Amount: = 31 O\. 3 q

Amount of Adjustment to Sewer Bill:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

(6] C,—Lo b — 9—09‘3‘

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Teisdan S’{‘koku.«!

Customer Address

3(0o1 wkbr\wtha?

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

lo |33

Q e K/ka Amount of Bill: | > 3q (P 3 \ Usage: ag "(
Average Bill: 1\\.&,\,.) C,b.ﬁ ‘\'D Yo v Three Month Average Usage: Q o
Adjustment Approved: Yes I ’ No , Approved By:

Armount of Adjustment to Sewer Bill:

‘5. AN

Adjusted 8ill Amount:

*2AYH4ou |0

Customer Name

Collen R;OPMY\

Customer Address

AQY Claeory Cre K

17

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

CRERY

3 e \-\,M\S' Amount of 8ill: | © q ? 3. q, o Usage: 55 9~
Average Bill: !\\W Cus ‘\-v Nt Three Month Average Usage: Q0
Adjustment Approved: Yes { l No I Approved By:
Adjusted Bill Amount: | * S G lpy A O

Amount of Adjustment to Sewer Bill:

4170

Customer Name

Kennsn Gul \4‘4\

Customer Address

=

Lot (eding h Bl

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

\o 1383

Amount of Bill:

3VY\. v\,Uv\"

‘Nng.39

Usage:

H3

Average Bill:

KNeow Cusdo

Nl

Three Month Average Usage:

20

Adjustment Approved:

w| | w]

Approved By:

Amount of Adjustment to Sewer Bill:

£B1R.(aq

Adjusted Bill Amount:

*Yho."No

Customer Name

('_,\,\oor\‘es Broo Ks

Customer Address

2300 Brandon Q]

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

\o (4 (23

Amount of Bill:

l W\&KA:‘\

*"SGaAYS

Usage:

S1¢]

Average Bill:

‘.82“2

Three Month Average Usage:

S

Adjustment Approved:

w] | w

Approved By:

Amount of Adjustment to Sewer Bill:

cAdY.98

Adjusted Bill Amount:

*Ban. 49

Customer Name

Coldon Wsi\tans

Customer Address

8010 Justulp

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

ke A 18

3 meo V\rU\'\S Amount of Bill: | ® l 6 \4. \ r\ Usage: 5'7 g_,
Average Bill: % \ \'D . 2 Three Month Average Usage: ép 9,,
Adjustment Approved: Yes J ’ No l Approved By:
Amount of Adjustment to Sewer Bill: | © B 1), 1| Adjusted gill Amount: | ¥ (2 Q |+ H (o




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
Octobo- 3833

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Toandla Legaie

Customer Address

2820 LynmeCF

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

R 133

3(\(\5 'R\AA‘\S Amount of Bill: * S q D r] S Usage: 3 9\ “
Average Bill: k& ‘ \ 8 ‘:2. Three Month Average Usage: (_p Lo
Adjustment Approved: Yes ] ‘ No ' Approved By:

Amount of Adjustment to Sewer Bill:

.23

Adjusted 8ill Amount:

"4N19.53-

Customer Name

Pardn s Lah(ér

Customer Address

330\ C‘—lvdo pat

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | 2 ( ‘ad X / 9 -8
D veorARE amountorsin: [F L 5 Y, G N usage: | A S Y
Average Bill: i 3 g .8 "' Three Month Average Usage: 51 ()
Adjustment Approved: No , Approved By:

Amount of Adjustment to Sewer Bill:

Yes ]
“181.6&

Adjusted Bill Amount:

213,39

Customer Address

R °q ﬂ‘ospe_cﬂ‘ Q“-

Customer Name S.‘ Mo, D\\%}V\s
Date Leak Detected by AMI MY Date Customer Notified
Date Leak Started Date Leak Repaired 8 ‘ Q.G( ( 9. 9_.
Q_ A6 M Amount of Bill: «QOS A 30 Usage: 3q 6
Average Bill: < 8 3‘ 2 Three Month Average Usage: q"‘
Adjustment Approved: Yes l No , Approved By:

Amount of Adjustment to Sewer Bill:

26 1LY 9]

Adjusted 8ill Amount:

*H43.81

Customer Name

Ritw Dabbs

Customer Address

AN00 Arbons ¢t

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

q 18k

Date Leak Repaired

q9(n49

Amount of Bill:

| v nl

"21\9.63

Usage:

(&5

Average Bill:

*9n.84

Three Month Average Usage:

g o

Adjustment Approved:

Yes ’ No

Approved By:

Amount of Adjustment to Sewer Bill:

9q.13

Adjusted Bill Amount:

r130.4%

Customer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J ’ No I Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




j CITY OF éRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJUSTMENT REQUEST )
Date of Request; o /Q i Service Account No.: 0 A30 q |-d6 o
Customer Name: oVo v & Covmpanria, C 3 Home phone: ' >
Service Address: AN T30 UnrE Yo | Work Phone: "
City: c ~aont _ State, Zip: AR No03ad3."
Date Leak Detected: _ Date Repaired: glinla o9
'oescéipﬁo n ofCause of Lealn( faucet, toflet, underground, etc. J): . _

TO N (_Q;l— Lea,‘Ck\V\a/

Explanation of how leak was repalred: Attach plumbing invoice or receluts for repair parts

9

{
Sworn Statement:

] . Swear or affirm that the above and foregoing representations are true and correct 10 the
best of my information, knowledge, and beljef.

Signature

You have the rxght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commities ( (WSAC).
WSAC you have the right to appear before the Bryant City Council for g final

Q
s | you are dissatisfied with the decision of the

decislon.

Eule GRS ﬁﬂ it Farsanting !

M e V\M\ Amaunt éfB_Hl: ® 3 Q 5“ [P 8 " Usage: l g ( '
Average Bill; | L{ q ,‘»{ 9’ - Three Month Average Usage: Q 3
. Adzustment Apnroggd Y“é‘s\ L 'NO_[ . g Approved 8y: |
. Améug;t_ andjuStment_}to Sewer B(H’ 3 L{ " ' L{ - . Adjusted Bill Ammounts s ( CL\ 5 L‘f I
- = t Y R R i
Payment Plan Yes No [ l Payment Perfod | 3 Months 6 Momths :j:w{? N 1
A . ! B oy . . S N , S

Customer Service Manager % p

Page 1

Cley of Bryant Water and Wastewater Utlities Loak Adjustment Pollcy



02 3071|-000

j Dodson Plumbing
7415 Mars Hill Rd
Bauxite, AR 72011

BHLTO

Hoover & Company PC Toilet Repair
22461 Interstate 30, Ste 401

Bryant, AR 72089

Repalir Toilet in Ladies Bathroom $250.00

Thank you for your business

TOTAL DUE BY DATE $250.00



=

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJUSTMENT REQUEST ' |
7 0 Ol‘a(eCQBIU"OOO

Date of Request: q [ 2% Service Account No.:

Customer Name: EcccK S—'l-a ¢ Home Phone:

Service Address: AN Arcadsa Civ WorkPhone: . %

City: _Bryant State, Zip: A )3degq
Date Leak Detected: 0 , Date Repaired: . ’

~De$ceiptx‘on ofCause of Leatn( foycet, toffet, underground, etc.):

Main Waler Seruder Lina u«kﬂ\wg/

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Statement:

! , Swear or affirm that the above and foregoing representations are true and correct 10 the
best of my information, knowledge, and belisf.

Signature

You have the rght to appeal the Customer Service Managar’s decision to the Water and Sewer Advisory Commities { {(Wsac).
WSAC you have the right to appear before the Bryant City Councll for final

?
s If you are dissatisfied with the decision of the

decision.

Mo 5 't ";:._ SN
: O, 8 ’ ' Usagé; C\ g -

&W\N\/‘/\H\g Amaunt of BIll: *[‘(aq@.g( » ‘
‘ - Three Momth Average Usage: L( Q

averzgeBil; | T B £, Q.0

. f\dxustmnnt Apnroved Yas,\ L NO’T " A Approved 8y: |
. Amuum m‘Ad}ustment to Sewer B lt’ 'S l’) Q\ q ag . Ad}usted il Amount * q (@ (—?7\*_’
P m\.f‘* o
Payment/laﬁ ! Yes ‘ - No [ PaymentPerIod 5[\-1onths . 6 Momths A:r{t o ‘

Customer Service Manager \ N—

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Policy Page 1



9/28/22,12:03 PM CityofBryant.com Mail - [waterbilling] Account No. 026636-000 - 27 Arcadia Circle - account name Erick Stone

[waterbilling] Account No. 026636-000 - 27 Arcadia Circle - account name Erick
Stone
1 message

Brendad Lee <bjlee@cityofbryant.com>

Vickie Webb <vickie.webb@hmflaw.net> Wed, Sep 28, 2022 at 11:58 AM

To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

| am forwarding to you a copy of the September 14 work order from Rainey Realty. It shows the cost and what work was

done by the plumber hired to repair the leaking water line at 27 Arcadia Circle, Bryant.

It was apparently leaking for quite some time.

We didn't realize there was a leak as we didn’'t have any noticeable loss of water pressure in the house, and it had rained

during that time frame.

The leak was in an area that frequently has standing water after it rains.

So | am respectfully requesting an adjustment to the water bill for the service periods of 7/19/2022 to 8/25/2022 (billing
date 9/11/22) and 8/26/2022 to the date of the repairs.

Thank you for your consideration.

N
Lo /ore ///

vickie webb@hmflaw. net

Please note our new Little Rock tocation betow,

Vickie Webb, Legal Assistant

Hyden, Miron

Atorneys

901 N. University Avenue | Little Rock | Arkansas 72207
557 Locusl Avenue | Conway | Arkansas 72024

721 S. Main | Stuttgart | Arkansas 72160

https://mail.google.com/mail/u/0/?ik=6321b4ae39&view=pt&search=all&permthid=thread-f%3A1 7452334782236304928&simpl=msg-f%3A1745233478 . ..

1/2



9/26/22, 10:02 AM

WO-86713

Field & Call Center Admin Asst Admin Asst Admin Asst App Asst App Asst Leasing Manager | Account Manager | Account Manager | Account Manager Main
09:59 PT Statt (PT Calls/Emals, {Processing) {Approvals) (Apps, Housing, 1(WOs, PMs, Notices, |(WOs, PMs, Notices, | (WOs, PMs, Notices, M
K;y Recep & Marketing) Marketing & PT MRs, Videos) MRs, Videos) MRs, Videos) (Man
Team) Ye
Fleld &
865 Angle(3) BUR Call Center Work  [Joelle 3UR Kristina Rachel Sara Melissa Becky SUR Nichole 2118 2UR [Denlse Stacy 2UR  [Shane -
Blake(b) 2UR 37 Call When RTS {8 New VTs to Bufld |2 Volcemalls 5 Foltowups 9 Foflowups 2 Followups 10 Followiups 40 Foflowups 5 Foltowups 1 STU UnattCalls 2 Mtg Ac
19 |Gerald(5) 7918 |8 info Emalt Reply 1 Unattached Calls {6 Voicemalls 1 Missing CR 2 itemize Recelpt i1 Unattached Calls |1 Unattached Calls |1 Unattached Calls |3 o Recelpt 7 CC Eve
TUR 11nfo Repl Na PT 1Info Repl No PT |1 Unattached Calls {2 Process 3« Days {2 Vidsw/oDscr  [3DepRec Probs |5 ltemize Recelpt |4 itemize Receipt 1 \nic'sope” |1 WO Ne
85 |5 Need Receipt 38 Info Repl,HoOK 38 Info Repl,NOK |1 Info Rep! No PT 2 Wait Owner 1d+ {2 App Review 9 Vids w/o Dscr 17 Vids w/o Dscr 1 WOs No User 1MV 1ds
25 Jess(4) 99918 2UR{4 Showin Req, Not 1 Carmls changes |38 Info Repl,NoOK 4 New LRs 2 Walt Owner 2d¢ |9 WO Reply not Ok |t Fleld - PM Done 4 WAIT WO Issue 1 Sched |
Nohn{f) 2UR {3 [No CARMLS DL 2d+ {1 No SqFt 4 td+ LR Signatures |1 LP - No Appt Set |3 WO WAIT 6+ 12 WO TimeLine 2 WO Timeline 3 Call No
Joseph(1) 26 Show Comments 3 Del from Carmls 8 Qverdue LR Cont  |f Pend Appt 1d 9 WAIT WO Issue 6 WO Reply not Ok 1 Pending Appt Set. |-
Lynn(7) 99918 12 Show Review 4 LeaseRept,n0OK [t Rent, No Ten XD 16 DM Comp, Not Inv |1 WO WAIT 6+ 7 (mrdu’e Og
117 Jaur 1324 PTs to Work 2 8ad Expired {Fleld - WO Kot [6 WA WO lisue |3 o0 o
iMichael(s) 99918 1 Pend & No Prorate iDone 2 Overdue OC
33 J2cCssues 1 4 NRdy,NoWo/OOMR 2
Nicki6) 4918 more 6 more
Nicale(9) more S
Scott(2)
4 CC lssues
Sef
From:
10:00 NextUp From: 18134100639
SB Called: 15012313588 JANETTE
14243709394 WIRELESS SHIELDS
CALLER
CLOCKED OUT | PT:Lamar Brown
WIRELESS PT:Jansette NextUp Proje
CALLER PT:Quantez Shields rec
JF O KS 0 RH 0 S0 0 MO O BA 13 NT 15 DC 42 SLM 0 S
S : ! Shaw Neie & Vendor Online Invoice
*SuperSearch v ¥ (Ac:‘on ftems Water is gushing out of pipes into the yard near the meter. Water company said it
red are i N
Crl-Click for New Tab responsibllity to fix it
wo¥ 86713 (Go_ To Work Qrder sales tax
Detail) keywords)
My Top Menu Choices v Date 2022-09-14 Completed
Propert 20, o o . - S N
Py 520.01 \Hand excavated and exposed 4 feet of main
®  Amount 750 water service line at the meter. Removed old
R 100 :galvanized pipe that was leaking, installed
Taxable Labor ' new Pex line with shut off valve, tied back
®  Sales Tax Rate 0.000 into PVC, Installed new box. All work tested
000 well, Note..If there is any remaining
¢ satesTax : ‘galvanized piping further down the line
. ¢h Owner additional leaks could occur.
Proparty Maaagement arge
_ ®  invoite Online
- Rentals Avaflabl Leases Pending
Tied to MoveOut [l
Allstaft 175000
®  Pay from 1029 0.00 PR
jours Clocke:
ALLStaff (less used) {Deposit)
Agcounting ®  Pay from 3015 (Owner) | 0-00 A
Anplications Upiate |
Sollections :
Eleld Owner Requests
Leasing Account 015-52 ’
Name Peter & Johanna Zipp e
aintenan owner | ACTV
Status
= CC vs Wi
Owner =750
. il Seri Balance ;
Hold 1] P =
- Inspections Amounts tavolce Total 1 750.00
. Tenants 0 H
— taint Requests Owe You must inctude a line called "Taxable Labor:" if the RAINMAI vendor
Next 0 did any of the foliowing:
- Make Readies Month
i « Cleaning including Makeready cleaning
—-Paid Per Job oyrer | 2014:09-02 Taxavle « Anything to do with Carpet
P aCs « Installation or repalr of any appliance or item with a motor
—PM Marketing :6/7 watch stain in ceiling in (garbage disposals, celling fans, ovens, microwaves, etc...)
.p N Repalrs | igarage next time NT
- Rainey Maint T = = I::‘ot:" -1.00
. Research T Contact {1 for none)
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- Vendor Choices
= Ygndor Stalements
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. l‘mﬂﬂ‘lﬂ![ﬂ“i T
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hitps:/raineyrealty.com/WorkOrdersinvoice.php?record_id=86713&acct=520&s!_acct=520.01&vendor=PRIDE&s_search=&s_status=

12



CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTMENT REQUEST )

Date of Request: \o /a3 . Service Account No.:

Customer Name: SeSScce S Wa, Lo Home Phone:
Service Address: Y06 |dumder0 oo L Work Phone: . %
' AR 13639

Q"‘""““*&\a

OALbLN|-05 |

City: ~4H oLy State, Zip: -
Date Leak Detected: . Date Repaired: - le 139
‘Descziption ofLa use of Leala( faucet, toilet, underground, etc.);

Y & feds L—QGJC"»"\‘B/

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repalr parts

9

{
Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract 1o the

best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
It you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a fina)

4
)

decision.

@

Amount of Bill: | * &0 L( 3 3 Usage:
. o 0‘-’_
Average Bill; “:g 8 N ) Three Month Average Usage: 5 Q__,
. Adfustment Approved; | Y“a‘;\, L ‘No L . ) Approved 8y: ‘

- Amauny of Adjustment to Sewer Billy 1 = \. ( g_ _ . Adjusted 8ill Amount: &3 5 3\& ‘ I

. N i pavmert | % e

' LR !
e P?{.W?fm Plan [ Yes‘ L No -““Payment}’artod 5:Months o SMont.hs At Jw
Customer Service Managar . -
Page 1

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy



ans‘:ﬂ

LOVE'S HOME CENTERS, LLC
2330 HORTH REYNOLDS Roap
BRYANT, AR 72022 (%01) 213-2000

- SALE -
SALESH: S24TINRZ 245807 TRANSH: 10735743 10-02-12

3625400 KURKY WHT BASIC FLUSH 1EU 4,98
SUBFOTAL 9.98

Tax: 0.99

THUDICE 10243 TaraL: 10.97

DEBIT: 10.97

DEBIT: XXXXXXXXXXXX8747 AIOUNT 10,97 AUTHCD: 973442
CHIP REFID:247110087117 10/02/22 13:02:22
PN Verified
TRACE: 00874304
PURCHASE  CASH BACK  ruTaL DERIT
10.97 0.00 10,97
APLT US DEBIT  TUR: 8080048000
AID: ADOODO0OYSORAO  TSI: 6800
STORE: 2471 TERRINAL: 10 10/02/22 13:02:23
# OF ITEMS PURCHASED ; 1
EXCLUDES FEES, SERVICES AND SPECIAL ORDER 1YENS

SRR

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, UISIT
LOUES . COM/RETURNS
A WRITTEN COPY OF THE RETURN POLICY IS AVATLABLE
AT OUR CUSTGHER SERVICE DEsK

STURE MANAGER: MARK MEVER

LOUE'S PRICE PROMISE
FOR WORE DETAILS, VISIT LOYES. COM/PRICEPRONTSE

*******«***¥****A***t**$**$+$**4*$%**444#%***++A**+*****

*‘K****-X-ﬂ-**

X
%
T

SHARE YOUK FEEDBACK!
EWTER FOR A CHANCE YU BF
ONE OF FIVE $500 VINHERS DRANN RONTHLY!
TENTRE EN EL SURTEG HENSUAL
PARR SER UNO DE LUS CINCO GANADORES DE $500!

ENTER GY COMPLEYING A SHORY SURVEY
VITHIN UHE VEEX AT wuw. 1owes. con/survey
YOUR T D #02438 247192 759338

NO PURCHASE NECESSARY O ENTER OR WIN.
UDID WHERF PROHTBITED. WUST B 18 ok BLDER TG ENTER.

ACCTPTAL Olb re o driniras .

************

O LT(-00 !

Je S5S| @
S FHord

01- 363~ 1A



CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT RE UEST ' |
9 02AN119-600

Date of Request; q / Q l / Service Account No.:

Semmm

Customer Name: ClarTssq (V\& S8 4L(~$ Home phone:
Service Address: 3R (Wil \,A Work Phone: .

City: By an _ State, Zip: AR MNJoda
Date Leak Detected: _ Date Repaired: - 9, | 2 L -2
‘Desceiption ofCause of Leak( faucet, tojlet, underground, etc.):

o :‘—L"‘ o WA

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repalr parts

9

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and correct 10 the

|
best of my information, knowledge, and belief.

Signature

You have the rght to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committes { {(WsaC).
WSAC you have the right to appear before the Bryant City Coundll for g final

?

o If you are dissatisfied with the decision of the

decision.
3 g'l g % ‘- ‘~. ,Q‘ “_;
?W\.wh | ke Amountorsin; (Q 2(.319 " Usage: 359
Average Bill; |& §g = o ] Three Month Average Usage: ale:
ah. ﬁ&i’ustmgnt Appro}{%dé ] Y}\‘,‘;\ ) l._ v‘Ncr L . i Approved 8y:
- Amount of Adjustment to Sewer Billy (‘Q 3 . (g Adjusted Bill Amount; | ¢ 3 ? g "l !
o " = 28 e : <R T e St
d i . L E e
Payment Plan Yes No [ Payment Perfod | 3 Months & Months ;i’;ri‘t‘" |

T o . I
QU@&\

Customer Service Managar

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy Page 1



Greens at Hurricane

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Page : 1
Creek, a Limited Partnership Work Order No. 1773138
Date Call: 09/21/2022 11:02 AM

Acctt 621423-000

Work Completed
Date Completed: 09/22/2022 12:12 PM
Brief Desc: toilet making noises like it's tryi
Job Site: 0114/3806
3806 Whirlwind Street
Bryant,AR 72022
Clarissa Masters Caller Phone: (501) 316-9563x
Occupant: Masters (t0133794)
3-General Mobile (501) 316-9563x
YES
Plumbing SubCategory: Toilet
No

toilet making noises like it's trying to flush a little every few minutes

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Jemerson Jemerson .00 .00
.00 Collatt Collatt .00 .00
Total .00
Authorized by:
Signed by
Dated

Invoice No.

Full Description

toilet making noises like it's trying to flush a little every few minutes

Technician Notes:

Replaced gasket

10/04/2022 09:47 AM



CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST )

e N

Date of Request: \o. [‘3-9-— = Service Account No.: o A8I 280 o

Customer Name: Kool L i Home Phone: ' >

Service Address: AA S T3 wbberc e K Work Phone: .

City: ' bra T _ State, Zip: A—(l- NQo 3 ?N“
Date Leak Detected: _ Date Repaired: . lo it Q-/a—
.Desczziption ofCause of Leala( faycet, toflet, underground, etc.): ;

Tooled Leall

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

4

{
Sworn Statement:

| » Swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief. ' ’

Signature

You have the right to appeal the Custormner Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
WSAC you have the right to appear before the Bryant City Council for a final

?

s If you are dissatisfied with the decision of the
decision.

Usage:

*533.4%& 360
al ?7‘ Q\/) » Three Moith Average Usage: L{ q .

Amount of Bill:

Average Bill:

Ad;ustmentﬂ.pnroggd ] YQS,\, L ‘Ne l i ] ApproyedBY
. Ad}usted Bill Amount: K 3 ( ﬂ ‘—_q\\_’

Ammaurt of Adjustment; to Sewer Billy a ( 3 ©° “
Paymm*

{anmenwlan !/Y-eil i No | LPaymentPeriod 3Months . 6 Months At J .

A/_—V

Customer Service?lanagqr \\>

Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1
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LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501) 213-2000

- SALE -
SALESH: FSTLANEL 13 TRANSH: 4898192 10-04-22

1324296 PERFMAX UNIVE HIG PERF FI 14.98

SUBTOTAL: 14.98

TAX: 1.48

INVOICE 04394 TOTAL: 16.46
DEBIT: 16.46

DEBIT: XXXXXXNXXXXX1421 AMOUNT: 16.46 AUTHCD: 005185
CHIP REFID: 247104078410 10/04/22 10:42:41
#PIN Verified
TRACE: 00946163
PURCHASE  CASH BACK  TOTAL DEBIT
16.46 0.00 16.46
APL: US DEBIT  TVR: 8080048000
ALD: AD000000980840  TSI: 6800
STORE: 2471 TERHINAL: 04  10/04/22 10:43:12

AREANTRR I

H OF ITEMS PURCHASED: 1

EXCLUDES FEES, SERVICES AND SPECTAL ORDER ITEMS
|
Hl'i"

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT

A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE

AT OUR CUSTOMER SERVICE DESK

STORE MANAGER: MARK MEVER

LOWE"S PRICE PROMISE
FOR MORE DETAILS, VISIT LOWES.COH/PRICEPROMISE

mmmmmm KoK

SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE TO BE
ONE OF FIVE $500 WINNERS DRAWN MONTHLY!
TENTRE EN EL SORTEQ MENSUAL
PARA SER UNO DE LOS CINCO GANADORES DE $500!

ENTER BY COMPLETING A SHORT SURVEY
WITHIN ONE WEEK AT: www. Towes.con/survey
YOUR 1D HOA3945 247102 779423

¢ s % % 2 % 2 X 2 x
¥ 3% 3£ 3 X X ¥ %€ X 2 3

* NO PURCHASE NECESSARY TO ENTER OR WIN.
# VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER.
s OFFICTAL RULES & WINNERS AT: wwy.lowes.com/survey
AR AR HOR R oK S o e *,

STORE: 2471 TERHINAL: 04 10704722 10:43:12

I

LOKE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501> 213-2000

- SALE -
SALESH: FSTLANE4 13 TRANSH: 7834932 10-03-22
247876 RB MANSFIELD FLUSH VALVE 4.80
2@ 2.40
3625394 RB FLUSH VALVE SHANK WASH 5.48
2@ 2.74
SUBTOTAL: 10.28
TAX: 1.02
INVOICE 07997 TOTAL: 11.30
DEBIT: 11.30

DEBIT: XXXXXXXXXXXX1421 AMOUNT:11.30 AUTHCD: 008442
CHIP REFID:247107045344 10/03/22 17:08:38
*PIN Verified

TRACE: 00561316
PURCHASE ~ CASH BACK  TOTAL DERIT
11.30 0.00 11.30
APL: US DEBIT ~ TVR: 8080048000
AID: A0000000980840  TSI: 6800
STORE: 2471 TERHINAL: 07  10/03/22 17:08:52

# OF ITEMS PURCHASED: 4
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS
THANK YOU FOR SHOPPING LOWE'S. -
FOR DETAILS ON OUR RETURN POLICY, VISIT
A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE
AT OUR CUSTOMER SERVICE DESK

LOWES. COM/RETURNS

STORE MANAGER: MARK MEVER

LOKE"S PRICE PROMISE
FOR MORE DETAILS, VISIT LOWES.COM/PRICEPROMISE

KK

® %€ ¥ X ¥ ¥ X F X X

3
*®
*

SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE TO BE
ONE OF FIVE $500 WINNERS DRAWN MONTHLYV!
TENTRE EN EL SORTEO MENSUAL
PARA SER UNO DE LOS CINCO GANADORES DE $500¢

ENTER BY COMPLETING A SHORT SURVEY
WITHIN ONE WEEK AT: wwy.lowes.com/survey
YOUR 10D H079979 247102 762745

% € 3¢ ¢ ¥ X ¥ 3£ ¥ ¢ 3¢

NO PURCHASE NECESSARY TO ENTER OR WIN.
VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. =
OFFICTAL RULES & WINNERS AT: www.lowes.con/survey #

STORE: 2471 TERMINAL: 07  10/03/22 17:08:52



=

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST )
Date of Request: lo. /a8 g = Service Account No.: 0 %0006 q ~00 (
Customer Name!  Ti~i S A& Ry St e ety Home phone: ' »
Service Address: %& Wiy wol ™ Work phone: .
City: Yy en T _ State, Zip: A N3l 33—
Date Leak Detected: Date Repaired: 16739
~Desx:a:J,mion ofCa use of Leala( faucet, tojlet, underground, etc.):
o cled Leakn I~y
Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts _\I

{
Sworn Statement:

] , swear or affirm that the above and foregaing representations are trie and correct to the

best of my information, knowledge, and beljef.

Signature

WSAC).
cfl for a final

s You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes {
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Coun

R}
decislon. '

RGN g‘ 4 _;;;v ¢ % & a . ‘ . N
' ' _Usz'zgé; gg (,( ; y

2 rnondh s ',{m;;r;éafa_m: F39¢.3\

Average Bl | N evws (o S .\.oy\.\/—- Three Moith Average Usage:

. Adjustment Approved: YéﬁS\, L ‘No l . Approved 8y:

Q . . LRers s AR K ! b 4 2, - < et |
- Amount of Adjustment to Sewer Billy \S. A\ . Adjusted Bl Amount; | & A H o, ‘.O I

O W :- X w t " E;‘?fzﬂéf‘% i & T

Payment Plan Yes No [ Payment Perfod | 3 Months & Months ey §
: ;:—B ) e | ETIR o e . N Y ) ’ RSt S U
( AN %
Customaer Sem Managar
Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy



10/3/22, 4:11 PM

Yardi Systems, Inc. - Work Order #1783325

l VOYAC

‘ Flome Moy Danitboare, Provation {aie

Status

Work Completed
""" Reason

i Roles Property 0114
| Analytics
! Greens at Hurricane Cr

Reports 5100 Hurricane Drive
! Residents Bryant AR, 72022
Revenue Management Unit 3609

Charges 3609 Whirlwind Street
; Payments Bryant AR, 72022
Property Information Location

Administration Bill To 10237993
; Work Order Asset
Purchasing
! Interfaces

Access/Entry Notes Ok to Enter

PTE/YES PETS/NO ALARMS/NO

%L Print

¥
. H
L Edit o New

arly Tormmation

Acct 6 300(;0 ~oo

Mutngonk Logon

Vendor Display Type

Expense Type
Occupant Code

Template Lond ’ Occupant Name
Priority 3-General Caller Name
Category Plumbing Caller Phone
SubCategory Caller Emall
Resolution Related WO
Due Date & Time Origin

Created By

Updated By

No Fallow Up Problem Description

Brief Description

Site: Search

Default

Water running
10237993
Tristian Stuckey
Tristian Stuckey
{501) 772-8193

;heSOlbasshead@@tho.com

cc
thwbe_live_s... On 10/03/2022
manager@gr... On 10/03/2022

[Fr

The caller states that there is water running continuously in his apartment and the
water bill Is getting very high. He would like maintenance to check the toilet and

every place where there is water to see w

here s this water loss coming from.

Please send a fax with the information to the Brian Water Department,

[LYT NN

1 1
Help | view Occupant || Create PO 'gI Ready To Pos1? '
H I i

?J—Otherlnfo " Labor " Auichit Higtory ]

! engeal ol

Animal in Apt? No

Full Description

Print Full Description?

. The caller states that there Is water runnin
i water bill is getting very high, He would lik
i every place where there Is water to see where s this water loss coming from,

[ witting ot

e 200,

Please send a fax with the information to the Brian Water Department.

WAIpizar/RCC

https://www.yardiasptxl0.com/80245|indsey/pages/menu.aspx

Batch Name WO Status Date Time
Invoice Number Call 10/03/2022 8:40 AM
Work :
Invoice Date Completed 10/03/2022 4:10 PM
Technician Notes Tenant Responsible
g continuously in his apartment and the replaced water valuve and red seal
e maintenance to check the toilet and
Vendor Notes
1/2



S

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: Y. (32 Service Account No.: o3l 4¥-0060
Customer Name: Co(len (Lrordak Home phone: qg19-5 (8 =L
Service Address: A Y C‘\LH\H C eI Work phone: : % ,

City: Brban i  State, Zip: QR N2> T

Date Leak Detected: ‘ Date Repaired: . Q1 e )

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

besctdption ofCause of Leala( foycet, toflet, underground, etc.):
N {
]o\(-e,’\" L"Q.A/K\f\%/ : j
e

i
Sworn S{atement:

] , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief, ' :

Signature

You have the rlght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
WSAC you have the right to appear before the Bryant City Council for g final

?

s If you are dissatisfied with the decision of the
decision.

’ : . 2 O ' ' _Usag;z: 5Sg~ ]

3Y\~0N Y Amounéefsm: & O\ < 3 . 0[ o
Average Bill; ﬁ L , Three Month Average Usage: T
.. :f\dj’ustm_gnt Approg@j Yas,\ L ‘No [ . A Approved 8y: | »
. Améurllt‘ m’Ad}ustment.‘to Sewe'rBfl(’ k‘ \ ﬂ q D : Ad;usted gill Amount; r 5 Ce (éo Q-'d _'
&Yﬂmm Plan Yes No | Payment Perfod 3 Months 6 Months K :
™\ ) - it o i Al %

Customer Service anagar

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy Page 1



CLog Hogs

Clog Hogs LLC

Real Property Management
7600 Arkansas 107

Sherwood, AR 72120

sondi@rpmcentralar.com

Flapper

Fill valve

sirlmmator T

2214 Cherry Creek Circle
Bryant, AR 72022

AL

4300 Division St C
North Little Rock, AR 72118

(501) 650-2316
cloghogs@yahoo.com

Service completed by: Ryan Hiliman

Gnn oD $187.50

(ST ST SR T
et !

SO $9.50
Ly S R0 $2650



Subtotal $223.50
Tax $3.56
Bryant (9.875%) $3.56

Total $227.06



e NN

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST

Date of Request;

&4 122

Service Account No.:

0314M13-650

Customer Name: | v Gu \< Home Phone:

Service Address: L\o \ M\ eal ‘nah BYWeXwork phone: :

City: v WanJ State, Zip: AR _NQe3IFQ
Date Leak Detected: Date Repaired: Yadsir) 2
‘Descasiption ofCause of Leak( faucet, toflet, underground, etc. YA

Torlet Lea l(A‘V\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature.

e You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Council for g fi

R
)

decision.

nal

“QN4.329

3 UW‘,\JLJ\ S Amountef Bllk: ‘
News Cuslone—

Three Momb Average Usage:

Average Bill;
{Xd}"ustmle_nt Approyﬁg@ R Y‘&'s,\ ! L 'NoT ;. Approved 8y: L _
Armaunt of Adjustment to Sewer Bl € 3 \ 2. 1s q Adjusted Bll Amount | B & 60 .,r] fs) '
- T ; = ﬁhér“‘ T =
Payment Plan Yes No | Payment Perfod | 3 Months 6 Months A
NI ) 3 s " B} 2 .

RV

Customer Service Managar

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Palicy Page 1



Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Work Completed

Kennion Gulley

3-General
YES
Appliances
No

Work Order No.
Date Call:

Date Completed:
Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

Page: 1
1783759
10/03/2022 02:36 PM

0o T 631473-000

10/03/2022 04:28 PM
My toilet is constantly running on

0178/1101-MB
1101 Medinah Bivd.
Bryant,AR 72022

(501) 655-2309x
Gulley (t0228031)

(501) 655-2309x

Other

My toilet is constantly running on and off without me having to flush the toilet. I didn't realize that this has

been the cause of an extremely high water bill for the last two months until I called to inquire about the

bill.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

My toilet is constantly running on and off without me having to flush the toilet. I didn't realize that this has
been the cause of an extremely high water bill for the last two months until I called to inquire about the

bill.

Technician Notes:

What it was , the toilet handle was broke which made the toilet to run, replaced toilet handle

W corwd |0 -1>-23—

10/12/2022 04:28 PM



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

'*u-'-:g_qe

LEAK ADJUSTMENT REQUEST :

Date of Request: 12 (11 /‘g-‘g— Service Account No.: 00 el ‘g\q =08 &
Customer Name: Charles Bros kS Home Phone: ' i

Service Address: 2300 Brwndoi~ AL~ Work Phone: .

City: Bryanw —  State, Zip: AR (g add

Date Leak Detected: ) v Date Repaired: - \e /14 2F

.Desceiptn‘on ofCause of Leak( faucet, tojlet, underground, etc.):

Leak ow 34 C,DPP.U" faans® Lo W\v-Ltr"

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

o  You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the dedision of the WSAC you have the right to appear before the Bryant City Councll for z final

<
decision. '

Amaunt of Bl _Us%g‘e:
Average Bill; . Three Month Average Usage: 5 SL
f\cﬁ‘us’tmgnt Approyé%i ] vl L "No l " A Approved 8y:
Ambumumdjustme&t,_to Sewei*ﬂﬂ(; {'2;2 L('. Clg . Adjusted #ill Amount 3 q. ] rl .

N

Payment Plan Yes No [ . Payment Perfod | 3 Months 6 Montu E\'Fﬁ't“' —-\_\*\.‘J

)

YW

Customer Service Manag

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy Page 1



SK

210 Cornerstone Road

‘»{Mwwv | &':j
Service

Alexander, AR 72002

455-8100 at (501) 6

Thank you

Blease contact Karen Brooks
3'% T35

455-8101 (FAX)

~SERVICE
INVOICE

24818

: mmé 1/ 0 -4 3&
| &REGULAR

}\ :5 <l E cs/ CUSTOMERP.O. # e OVERTINE
- 7(;?\ &> ,}?ﬂ vomgphone 2 Tl ~ 635
— e | WORK PHONE
R WMWMWW \ £
MATERIAL UNLT TOTAL _ DESCRIPTION OF WORK
igl. 34" ﬁ&b s W is. ///yﬂ/éﬁy (3 569'5" 3’ 114 J % &bﬁ/;éﬁnwm v
’\Twas/ ”M ' lfr Dty / éﬂ tom WM
AR f,l,.ﬁ 7% \ -“—’i’-"——“é*——ﬁ

N —

r} : }
Lo / m[ / }’Q/
e,
' 7
? — i MR, | DATE | AMOUNT
\“\\)vffl/v‘v \0 &0.‘? oy
“uweormx| |
TOTAL | ,,?(;}*5 C

TOT MAT'L. & RENTAL EQPT. | /4

FUEL ADJUSTMENT CHARGE

MATERIAL TAX 13 SUB TOTAL 3 54, .

TOTAL MATERIALS & RENTAL EQUIPMENT 146,25 CONVENIENCE reE| Cle
TOTAL 354,

Please pay from this invoice.

THE MAXIMUM LEGAL UIMIT WILL BE CHARGED
ON ACCOUNTS QVER 30 DAY? /}

SIGNATURE i/(“ )/ ‘/3,2 07k /ﬁ

hereby acknowledge the satisfactory dompletion of the above described work.

P

RINTED NAME

‘Thank Tau




CITY OF éRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST '
0294533-600

Date of Request; | / 11 'Q 29 Service Account No.:
Coltsn wJi I\ Am S Home Phone: L11-494943

‘k&-‘-;g_%\_,

Customer Name:
ServiceAddress: 2o [0 s b Lp Work Phone: .

City: ' bryant  State, Zip: AR Ndedd
Date [eak Detected: _ Date Repaired: 1 o_f (N {g 9

.Desceiption ofCause of Leala( faycet, toflet, underground, etc.):

’TOFLL-F (—twK

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract o the

|
best of my information, knowledge, and belief,

Signature.
You have the rlghﬁ to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commities (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a nal

?

S
decision.

.Usage: Srl Q~
(o I

Aa;ustm\.nt Apnroved X};‘g‘.‘.] L Ne [ . “ Approved 8y:
FEALY "“CI‘“

“\0\‘\ \N

Averzge Bill; | % \ \ Po) “

Three Month Average Usage:

Adjusted Bill Amount:

Amour andjustment to Sewersrlt’ k. 3 ar\ q \ .
Paym\r“‘
Payment Plan Y No | Payment Perlod 3 Months 6 Months e i

==

Customaer Servtce Managqr

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy



C OQ%on Wl\\\ VA nmes® i_;'
QO ( 0 QIA‘L&%—?/LS COOP LOWE'S HOME CENTERS, LLC

2330 NORTH REYNOLDS ROAD

—— - G i BRYANT, AR 72022  (501) 213-2000
AT - - il f (:2i5§; ;

- SALE -
SALESH: FSTLANE 13 TRANSH: 4026631 10-17-22

m :ﬁ:_ _ 618131 1/2-IN SHARKBITE SLIP COU 15.38

SUBTOTAL: 15.38

y Y TA: 1.52

6 QC(S gg oW, INVOICE 04967 TOTAL: 16.90
- DEBIT: 16.90

DEBIT: XXXXXXXXXXXX6972 AHOUNT:16.90 AUTHCD: 242896
CHIP REFID: 247104080133 10/17/22 12:10:21
#PIN Verified
TRACE: 00211428
PURCHASE ~ CASH BACK ~ TOTAL DEBIT
16.90 0.00 16.90
APL: DEBIT  TVR: 8000048000
AID: A0000000042203  TSI: 6800
STORE: 2471 TERMINAL: 04  10/17/22 12:10:31
# OF ITEMS PURCHASED: 1
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS
p|iiu
|

JNRIEIVRIER

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
LOWES. COM/RETURNS
A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE
AT OUR CUSTOMER SERVICE DESK

STORE MANAGER: MARK MEYVER

LOWE'S PRICE PROMISE
FOR MORE DETAILS, VISIT LOWES.COH/PRICEPROMISE
ARAOKHROR AR A AR o S A o SRR o oo R RO KRR KR RO RO B oK R
SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE TO BE
ONE OF FIVE $500 WINNERS DRAWN MONTHLY!
TENTRE EN EL SORTEQ MENSUAL
PARA SER UNO DE LOS CINCO GANADORES DE $500!

ENTER BY COMPLETING A SHORT SURVEY
WITHIN ONE WEEK AT: www.lowes.com/survey
YOUR 10D H#049672 247162 907738

%€ € % %€ ;€ ¥ ¥ ;. ;22
3% 3 ¥ X X ¥ ¥ X ¥ ¥ ;X

# NO PURCHASE NECESSARY TO ENTER OR WIN.
% VOID WHERE PROHIBITED. MUST BE 18 OR OLDER T0 ENTER.
% OFFICIAL RULES & WINNERS AT: www.lowes.com/survey

SRR AR AR RO SR oK SRR O OR KO K K ok R

STORE: 2471 TERMINAL: 04  10/17/22 12:10:31




Ss=msa s

CITY OF éRVANT WATER AND WASTEWATER UTILITIES |

LEAK ADJUSTMENT REQUEST ) .
oaNNo =60 |

Date of Request; | O / 2T IAN Q— Service Account No.:

Customer Name:  "TaneWia lew. S Home Phone: Yoo-50490
Service Address: AR IO e €A Work Phone: Co

City: 13~ 4 ant— _ State, Zip: AR NQoddl
Date Leak Detected: Date Repired:. ? 7 9.7
besceiptx’on of.Ca use of Leala( faucet, tojlet, underground, etc.):

Toilet Leall

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair paris

9

{
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signatire.

e You have the rlgﬁt to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the dedision of the WSAC you have the right to appear before the Bryant City Council for a final

b
decislon. '

:5 Wik gt of Blll: Usage:
Average Bill; | ! l 4 :ﬁ . | Three Month Average Usage: L_g (o . .
Adfustment Appro}%c_f_:‘ {0 Y:é,‘s‘ _ [ ‘Ne [ . p Approved By: | » B
Améuﬂ of Ad}ustmer.rt,.to Sewer Bilfy f‘\ \ \. a 3 - . Adjusted Bill Amount; * L{ FLW’

Paymenm Yes No f ‘ Payment Perfod | 3 Months 6 Months oy ) “\‘J

De—

Customer Servica M‘a'nagqr\A \

Cley of Bryant Water and Wastewater Utllities Leak Adfustment Policy Page 1



Millennium
Services DBA
KG Services

ST TRl E

Kelly Green Plumbing repair Due on receipt 8/16/2022

Removal and install toilet flush value 23.68 23.32

Labor 45.00 45.00
68.32

\ NO TAX
Yo gyt 68.32

Quotation prepared by: Kelly A, Green.

To accept this quotation, sign here, date, and return:

Thank you for your business! Millennium Services 1707 wilson, Little Rock, AR 72205
Phone 501- 414 - 6160 Miklklenniumservce@gmail.com

'7?&4 el i /\ﬁw I&S
CRTI0[- 00
SOI- %00 - 50%0¢
2%26  Lyhne Count
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST ’
q 9 ; o A8ENS5-000

Date of Request: / goadd Service Account Na.
Customer Name: Parius Lang Home Phone:
Service Address: 2o\ CqclenVSY work phone: .
City: Bryant _ State, Zip: A \Qod I
Date Leak Detected: ) Date Repaired: - ¥ (28133

‘Desceiptx’on ofCause of Leaky( foucet, tojlet, underground, etc.):

Vo ?({/" L-QWK

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

q

{
Sworn S{atement:
, swear or affirm that the above and foregoing representations are true and corract 1o the

]
best of my information, knowledge, and belief.

Signature
9  You have the rigﬁ\‘: to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the dedision of the WSAG you have the right to appear before the Bryant City Coundll for a final

)

<
decision.

L4 sy, 9
AversgeBil; | € 3K R q . Three Month Average Usage: a .
f\c’j’ustmgnt Appro.\;z_%c% Y“&'s‘ ) L v‘No L i i Approved 8y: | »
Amouns of Adjustment o Sewer Bl & [ 8 | o8 . Adjusted 8ill Amount; | < A13.99 !
; = Har = ™ Pavmert | & Iiiee
L‘Paymenﬁ Perfod 3.w1onths 6 Months E\:{? ) -

Payment Plan Yes No [

Customer Service Manager B \/\ ) 2

Cley of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy

Page 1




Work Order #1738278 Jump To | ]
Status Work Completed Vendor Display Type Default
Reason . ! : .
Expense Type Brief Description It won't stop running.
Property 0114 Occupant Code 10157044
Greens at Hurricane Cr Template Load ; Occupant Name  parius Lang
5100 Hurricane Drive ,
Bryant AR, 72022 Priority 3-General Caller Name Darlus Lang L_"_'"‘L_f
Unit 3201 Category Plumbing Caller Phone (870) 575-2010
3201 Cyclone Streat SubCategory Tollet Caller Email dariuslangD280@icloud.com
Bryant AR, 72022 Resolution Related WO
Location Qrlg) oL
o Due Date & Time gin
8ill To t0157044 Created By thwbc_five_s... On 08/28/2022
Asset Updated By jeswilliams@... On 08/28/2022
Access/Entry Notes Ok to Enter - No Follow Up T Problem Description
It won't stop running.
L Edit ! New L Print !L Help H View Occupant : Create PO i1 Ready To Post? ‘
_l Other Info ” Lobor | Audit H’r':;Lury—l

l Gencral Info Bty Infe ‘ Staing Dates “I

Animal In Apt? No Batch Name WO Status / Date Time
Invoice Number Call 08/28/2022 2:50 AM
: Work s
Invoice Date Completed 08/28/2022 2:41 PM
Full Description Print Full Description? .- i Technician Notes Tenant Responsible

replaced red seal and tollet fill valve

Vendor Notes

It won't stop running,
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CITY OF éRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST ,
Date of Request: Lo ( o4 [ Service Account No.: OANS8 l ~800
Customer Name:  Sinnora Dr4§ens Home Phone: SNY-si4Y-&o3q

R09 Prospeit Parl Workphone: 5 ,
d AR N3

Service Address:
~ ont _ State, Zip:
® a4 13F

City:
Date Leak Detected: Date Repaired: -

‘Desct:iption ofCause of Leak( faucet, toflet, underground, etc.):

Tc) Tlet LP—O\—KN\?

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

4

L
Sworn Statement:

swear or affirm that the above and foregoing representations are true and corract 1o the

I .
best of my information, knowledge, and belisf.

Signature.
o You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

A
decision.

LEaR ﬁ‘ iy ‘:;:: g ¥\ v . f | | 4
> ‘ ' ' 'Usag‘e: 3*‘(9

o S amouniofsl: | 3 V)95, 30
Aversge Bill; | ® 3 ::_ . Three Month Average Usage: L{- L{
. Adfustment Appraved: | ,‘!’:!3:1&;.‘. L ‘Neo [ \ : Approved By: »
K X e 3 AL i - i o
Amount of Adjustment to Sewer Bilfy € Adjusted Bill Amiount; "‘1‘:(3 8.\ f
- Amaurtof Adjustment o Sewei Billy € 2) (o ‘.% q B . justed Bill Amount: . 3. )
S ™ ‘ - = = Wr'ner“‘ F Sy
Payment Plan l Yes No | [ Payment Perfod | 3 Months 6 Momnths ;\:t \J
ot ok ol e £ e - et - a1 . SRS P B

Customer Service Man\a,gqr o L__//

Cley of Bryant Water and Wastewater Utllitias Leak Adjustment Policy

Page 1




Ricketts Plumbing Company
PO Box 2077
Benton, AR 72018

501-840-3110

KEN YOUNG

100 BAYOU POINT
UNIT 84

HOT SPRINGS, AR 71913

Invoice

209 PROSPECT PARK
REBUILD 3 COMMODES

9/23/2022

f’er/
20
L7
L{«"’) H'VZ;) .
N YLK
NG A
oA
:t\,o 1S &1 DOO Subtotal 193~‘;(3
N N o3¢ Tax 0w
Simom DGR
209 Frospect Fank Curcle Balance Due 193.00 |

STY4-S\U- Lo,




M&g_&‘,

CITY OF éRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST
Date of Request: | O / 24 [Q =L

Customer Name: Rixa Dabb s Home Phone:
Service Address: QMoo  Arckons G Workphone:
City: By on+— _ State, Zip:
Date Leak Detected: ' Date Reaired:

.Desczeiption qf.,_,Cau:qe of Leak( faucet, tojlet, underground, etc.):

Service Account No.:

O1N48Y4-00g

AR flQed L

81485

Lﬂ,p—’;‘ W ate Rurw\\‘h}

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Statement:

. , swear or affirm that the
best of my information, knowledge, and belief.

Signature,

above and foregoing representations are true and corract to the

o You have the right to appeal the Customner Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

L
decisfon. '

ALY

Payment Plan

b)\NLQZWMZ

Customar Service Manﬁ?—"'

EARERR ER Tated 12 i ;:‘
l me W{J\ Amaunt of Bl | ¥ ‘C“ C€-3 _Uségé; I a .5- )
) Average Bill; | a r] % 8 "’ Three Mol Average Usage: Q. o .
Al f—\dj’ustm;_nt Approg{:g’:_:gi p Y“&'s,\ . L -VNO’T . Approved 8y: A »
. Améul‘l; of Ad]ustmer.rt_)‘.o Sewer Bﬂ[;'v <8 q \ { ] Adjusted Bill Amount ¥ I 3 o. q?\“T'
- W ¥ - 0 e ] Ca iyaes
L.Payrnent Perfod 3.Months 16 Months ;f;:;{{mr' B J—w

Page 1.
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