CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
2 c‘x\—o ber 30 3~

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

_ DETAILS

wer OW(UIY) Customer Name

MarK S?MPGH\

Customer Address

Ao3 ‘Seue NeEn

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

L (803 I

Date Leak Repaired

q(Nn (8095

|4\

(; mMe \Nu\s‘ Amount of Bill: # l \ 80 8 a0 ‘1 Usage:
Average Bill: < L& 8 ' (? ")_. Three Month Average Usage: L\ g
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

*855.40

Adjusted 8ill Amount:

*q53.4

Customer Name

C‘f\QWLe}‘ Mc,DohaiA

Customer Address

3405 Travis Pl

Date Leak Detected by AMI

Date Customer Notified

lofitlaa

Date Leak Started ﬂ g6 49 AR Date Leak Repaired
) A “r ¢ Amountof Bill: “’l\‘\(a}.(,g usage: | (p 5o
Average Bill: (( [\( % (_e s Three Month Average Usage: Lo 2
Adjustment Approved: Yes l J No I Approved By:

Amount of Adjustment to Sewer 8ill:

44 1.460

Adjusted Bill Amount:

T4 Be

Customer Address

G122 Hundecleoe

Customer Name | f\\ (-‘I\K'(-\ CO*
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired q ( ot A IR
9. W\o‘\_u\s‘ Amount of 8ilt: | * 53 q .89 Usage: | B0 O
Average Bill: < 5 Lf f’q Three Month Average Usage: Q~ q

Adjustment Approved:

w] | w]

Approved By:

Amount of Adjustment to Sewer Bill:

"800, 1Y

Adjusted 8ill Amount:

"334.45

Customer Name

Kerkra. Murdodl

Customer Address

[d0o3 Plea@nt ﬂn\h

Date Leak Detected by AMI

Date Customer Notified

e

Date Leak Started

Date Leak Repaired

qQl(an 33

Amount of Bill:

Q Mo NLLS

*5 1518

Usage:

28N

Average Bill:

“N3.”

Three Month Average Usage:

i b

Adjustment Approved:

| | wo

Approved By:

Amount of Adjustment to Sewer Bill:

109

Adjusted Bill Amount:

©335. 91

Customer Name

AW G‘“—\\T" &‘{"5 ‘Q’J-\

Customer Address

AS\ W S N.HF3q

Date Leak Detected by AMI

A)

Date Customer Notified

Date Leak Started

Date Leak Repaired

qlasae

255

B
Q Wo '\JL)NS Amount of Bill: CQ Q_q 510 gu Usage:
= 1°] :
Average Bill: FSZ ‘i/ Three Month Average Usage: S 9~
Adjustment Approved: Yes l No I Approved By:

Amount of Adjustment to Sewer Bill:

TR

Adjusted Bill Amount:

"H13,99




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Ocloberoadd

SUMMARY
Date:

Total Number of Request for Adjustment Total Number of Adjustments Approved

Highest Bill Adjusted Lowest Bill Adjusted

Total Gallons Adjusted Total Cost of Adjustments

DETAILS

Customer Name

S tunverwosek. &A—Nrsc

Customer Address

Q460 Sprindall R4

Date Leak Detected by AM!

Date Customer Notified

Date Leak Repaired

Date Leak Started

? an (g

&W" “‘ S Amount of Bill: “&Olq‘{q. \ Lo Usage: l‘ 803
Average 8ill: < q o0 .o‘o Three Month Average Usage: L(f 8 \
Adjustment Approved: Yes l I No , Approved By:

Amount of Adjustment to Sewer Bill: Adjusted 8ill Amount:

r‘q‘ 9.0‘(- 04a-

IWICEAT”

Customer Address

Denor Fane Bernet

Customer Name

R 8 | & Towbercreld

Date Leak Detected by AMI Date Customer Notified

N

Date Leak Repaired

nia2-

Date Leak Started
( Mo Nu\ Amount of sill: | < 8"‘ g o) 5 Usage: ‘-‘ n q
Average Bill: i"n S, e Three Month Average Usage: L‘ o
Adjustment Approved: Yes [ ’ No , Approved By:

Adjusted Bill Amount:

30311l

Amount of Adjustment to Sewer 8ill:

¥ns. 39

Customer Name To M or K&UN\ ‘Sct\\‘ @\ Customer Address Lk go4. Led\,\ V\G‘A'o n
Date Leak Detected by AMI J Date Customer Notified v
Date Leak Started Date Leak Repaired q / 2 8 / Q. 3,
1 VV\'JI\\L Amount of Bill: ¥ q‘-\ Le‘ 0 q Usage: as \
h Average Bill: ¢ ‘ 3 ol Three Month Average Usage: t‘\ \
Adjustment Approved: 'Yes , No l Approved By:

Adjusted 8ill Amount:

‘(52.83

Amount of Adjustment to Sewer Bill:

“293. 0

Customer Name Customer Address

My el BarbecShay]

o2 N. Qu.!haléas

Date Customer Notified

Date Leak Started Date Leak Repaired

Si%a 09

Amount of Bill: Usage:

Date Leak Detected by AMI
*Y4,60N.QS

Relel o

| wae M
) “40L8Y

Average Bill: Three Month Average Usage:

)

Adjustment Approved: Yes I l No l Approved By:

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:

“32,198.91

‘&&“*0(10 oq

Customer Address

(SQWA-A" 0“\,\) Customer Name \(; M&w"\‘} \.&)0\)\ K.Q_)/

any F'l.h\l,a Lo.

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired

N(aqla9

l WA V\&-‘\\ Amount of Bill: |® o\ e 3 \'( Usage: sq i
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ] l No Approved By:

Adjusted Bill Amount:

*293,.8»

Amount of Adjustment to Sewer Bill:

0.5
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT R QUEST
Date of Request: _10 / 1 l 'a ‘& Service Account No.: 0 3 o a ‘1 r‘ 0O &
f Home Phone: BNo -4 Qﬂ»%

Customer Name:  (\\awld S;vwp Se (N
Service Address: Jdo3q S-eve~Gub\s Work phone: . ,

City: [CHY State, Zip: AR, NQo19

Date Leak Detected: 8 /9 A\ Date Repaired: q / n j 3!

‘Descrsipﬁon of.Ca use of Leakn( fauycet, toflet, underground, etc.):

Tb,\a Ker Rg%/WL&‘LOV\ ( 5@»;;’ Oh\v(}/ C,us—\'cmr“

X was repalred: Attach plumbing invoice or recelpts for repair parts

Explanation of how lea

9

L

Sworn Statement:

| _ sWwear or affirm that the above and foregoing representations are true and corract to the
best of my information, knowledge, and beljef. ' '

Signature

s decision to the Water and Sewer Advisory Committes (WSAc).

?

You have the rlgﬁt to appeal the Customer Service Manage
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

|

L
decislon.
e V\i‘t’\s Amount ot gill: | ¥ ‘_‘ oK 0 "\ Usage:
Average Bill; ‘q g \ (e ’ ‘ . , Three Month Average Usage:
L f‘fkdj‘uﬁm‘ent Appro)fgggé | I!’:B\.'S\ . | ~‘No t ; Approved 8y: |
L. Amount of Adjustment to Sewer Biily € g5 5 i ’“('D“ ] Adjusted Bill Amount;
i o I ’ Payment?eriodj 3 Months } 6 Months

é Payment Plan 1 Yes

S

7
Customer Se'rvice Manager

Page 1

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy
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(CUSTOMER’S ORDER NO. DEPARTMENT DA, )
F7-22
NAME ,
2. mpson

ADDRESS

CITY, STATE, ZIP T

\_ >,
[ SOLD BY CASH C.0.0. CHARGE ON.ACCT. | MDSE.RETD. | PAID QUT )
(QUANTITY DESCRIPTION PRICE PMOUNT
4 H
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST ‘

‘6— /“ l'asg— , Service Account No.:

Date of Request;
Customer Name: Clhavr \e (. Home phone:
Service Address: A4s 5 'rrav‘\ S PkwY{  Work phone:
City: Bpu\. Qi State, Zip:
Date Leak Detected:

Date Repaired:

oo44ql-s00

(&)
le /1 |2

(»)QLC,\'— L/»‘r\.e, U,ak»w\%)

q

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

Sworn Statement:

!
best of my information, knowledge, and beljef.

Signature

, swear or affirm that the above and foregoing representations are true and correct to the

?

d
decislon.

You have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes ( (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

et

SNy

Amount of Bill: l’,‘ ‘ @3. lﬂ g

gL,

Usage:

|5
(3

Three Month Average Usage:

WiV

Customenselvice Ma agsr

Averuge Bill | € L\ \.{ % (45
o F\chustm_nt Apnro}{gd Y‘e,s, ) L -No l . Approved 8y:
. Amoum of Ad}ustment to Sewersd(’ « L‘-L(— q q [ Adjusted Bill Amount; & q \3 “ 9"‘ l
Paymem Plan Yes Mo P;yment Perfod | 3 Month'; & Momths :f:?ep* ““\*‘“J

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy
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ﬂcoﬁ*‘r so44(-000

Dean Jackson
Plumbing & Home Services
159 Jaguar Trail « Hot Springs, AR 71901

501-262-0800 » Cell: 501-520-9566
deanjacksonplumbing@yahoo.com

Tax 1D #26-2038909

SOLD TO: C L.“‘\f /6’5 M@Y}, - / ,L) BILL TO
s YOS Tea )/r«r kwa
Dryant By 9 20722

PHONE: /

STATEMENT

L

7e ,” ~ "Zﬂ

PHONE;

Qrty UNIT

DESCRIPTION

UNIT PRICE AMOUNT

7(&% 2N e ‘\/\/Ci-'}(”f ),Vlt‘? /?045,5.-%

okl #1079

PLEASE PAY FROM THIS INVOICE Sub-Total

L q Tax - /1)
F el g

ToTAL |7~
SO 5 5

S W S T A




PO BOX 571

Sweet Home, AR 721064

501-753-5287

Charles McDonald BALANCE DUE
3405 Travis Parkway Upon Receipt

Bryant, AR 72022 $ @

Claim Number: 04-39L7-14H State Farm Insurance

A1 Leak Detection did a 2-day leak detection with
moisture meter reading testing. Leak is on the cold
line, master bedroom effecting both bathrooms
between master bedroom.

Suggest keeping job in discovery, to find affected pipe
and cap off and re-route, little surface moisture was in
the bathroom around the toilet.

Total for leak detection and moisture reading ; $843.00
Faid $843.00

Balance ( z Su




CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Request: q jgg. Service Account No.: 000 ' 8 q =88

S

Customer Name: m: dradt Co Home Phone: qQle-r2032~J 8 '
Service Address: Q18 Heowdaean, Wk . .
City: 13,-“4 ant State, Zip: AR NAoqag-

Date Leak Detected: ¥ Date Repaired: Q { B

‘Desceiption ngau_s,e of Leak( faucet, toflet, underground, etc.):

(akee Reaker (ackdrg

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

g

{
Sworn Statement:

] __ swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belisf.

Signature

o You have the right to appeal the Customer Service Managar's decision to the Water and Sewer Advisory Committes (WSAC).
s If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for g final

decision.

Usage:

Amaunt of Bill:

Three Moml Average Usage:

! Average Bill;
L Adjustment Approved: | Y| L ‘No [ . . Approved 8y:
Amourit of Adjustment to Sewer Billy FRo". ( l{ Adjusted 8ill Amount;
i Y A y paymer
Payment Plan Yes No | Payment Perfod | 3 Months 6 Months A’m"t" .
ook o ! P R i) SN (o . )

Customer Service Manager \

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy Page 1



LAR Receipt Retrieval - Receipt Details

LOWE'S OF LITTLE ROCK,AR
- SALE -
SALES#: S3331TNQ 1628628 TRANS#: 61690996 09-20-22
TE#: 500082783 COX FABRICATION
816161 AO SMITH 50-GAL 6YR ELECT 375.00
DELIVERY - 09/21/2022
2 DELIVERY FEE 0.00
SUBTOTAL: 375.00
TOTAL TAX: 0.00
INVOICE 61292 TOTAL: 375.00
LAR: 375.00
LAR ®t*s0*e*214364 001074
KEYED REFID: 166334 09/20/22 11:23:36
LAR PO: MIKE
ACCOUNT NAME: COX FABRICATION INC
AUTH BUYER: COX MICHAEL
3331 61 09/20/22 11:23:43 REF#: 292
CUSTOMER: MIKE COX

THE ISSUER OF THE CARD IDENTIFIED ON
THIS ITEM IS AUTHORIZED TO PAY THE
AMOUNT SHOWN AS TOTAL UPON PROPER
PRESENTATION. | PROMISE TO PAY SUCH
TOTAL (TOGETHER WITH ANY OTHER CHARGE
DUE THEREON) SUBJECT TO AND IN
ACCORDANCE WITH THE AGREEMENT
GOVERNING THE USE OF SUCH CARD.

M T

CUSTOMER SIGNATURE

CooIRT- 00 |

5H5CLVW\Q Mo/u,ej
Ue- Roa -~ 2553



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: [ O, / 29 ServiceAccount Mo D005 6 8- 000
Customer Name: [Kex oo Mardodl. Home Phone: ' >
Service Address: 1A03 Plec s nd Do b n e Work Phone: .
City: Sy an b State, Zip: AL N Qe Ld
Date Leak Detected: Date Repaired: qlan [ 2.
.Desceiption ofCa use of Lealk( faucet, toilet, underground, etc. I

PMS S W~ R«.%,w\,q,-\-a ~ Bus ‘\"'9&

Explanation of how leak was repalred: Attach plumbing invoice or recefvts for repair parts

4

[
Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

?

d
'

decislon,

t § AméugiofAd}ustmeﬁt,_to Sewer Billy ‘wl r\r]

Usage:

Amaunt of Blll:

5 13.1l% KA8N
w® ﬂ g_ . Three Month Average Usage: 3 q i

L ‘No t . , Approved 8y: A .
. q' L( . Adjusted Bill Ammount; ‘K33 50 r‘ ( .
- = yi:/fhér* =T

'L.Paymentperlod 3‘Months . 6 Months A M

Average Bill:

Adjustment Approved; | Y\é,‘s,,

Payment Plan ' Yes l
AN S" . . Lo o -
AN\,OA/\\/

Customer Service ManagN

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy Page 1



NEO SO OOO

o= Plunad Rowd
Invoice

Ray Lusk Plumbing 09/27/22
921 Rushing Circle Page 1
Little Rock, AR 72204
(501)664-0940 Fax: (501)661-1264
NWA-(479)306-7775
KEITRA MURDOCK-WEATHERS KEITRA MURDOCK-WEATHERS
1203 PLEASANT POINTE CIR 1203 PLEASANT POINTE CIR
BRYANT, AR 72022 BRYANT, AR 72022
Call Slip Number Invoice Date Invoice Number Due Date
118201 09/27/2022 5256989 10/07/2022
Tech Date
MIKE 09/27/2022
Qty Description Unit Price Amount
@) 3/4" PRESSURE REGULATOR 459.14 459.14
ADDITIONAL DETAILS:
Pressure regulator busted. cut out and moved to just outside water
meter box. Water meter box lid was busted upon arrival. oOwner had it
dug out so charged just the regulator replace. Back filled hole.
Set pressure between 65 and 70 psi.
No leaks found on repair. Meter showing no signs of leak.
| the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is to be done. |
hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price
listed above. | agree to pay $25 per month for each past due invoice in the event that collection efforts are initiated
against me, | shall pay for all associated fees or cost by the addition of my signature below, | agree that | have
received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed
herein. .l acknowledge satisfactory completion of the described work, and that the premises have been leftin a
salisfactory condition.

. 09/27/2022 11:26AM Total Due: 459.14

NN Received: 459.14

j 1Y
—ay
Balance Due: 0.00

Authorized Signature CC #0576 Auth:499208 $459.14



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Sman
<5

Date of Request: |o /Q > ) ervice Account No.: 008N N-vo00
Customer Name: Frony Go W s - 8o Lorehiome hone: So (- 34 ﬁ'VoL
Service Address: RS\ WY s 1 TS0 work phone: . .
City; '(5'*1 P State, Zip: AR L6 3‘0 L3
Date Leak Detected: Date Repaired: Q / ‘259D
‘Descc(iption ofCause of Leala( faucet, toflet, underground, etc.):

Toclat Leali

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

L |

{
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

s decision to the Water and Sewer Advisory Committes (WSAC).
nell for a final

You have the right to appeal the Customer Service Manage
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Cou

?

4
'

decision.

Usage:

!!| xpg Amount of BIll: lo ;;U’), o g__ 3 5 s ¥
52 AN 8‘8 . Three Month Average Usage: 5 9_ .

l ﬁd}"uﬁmgnmppro% Vs ' L -.No[k' g Approved gy: | .

Amount of Adjustment to Sewer Billy # ) | 3.\ 6 : Adjusted Bill Amount;
i = “ - w - Eav,?r'n‘es*“ %
Payment Plan Yes No | Payment Perfod | 3 Months 6 Months A’mﬂt"' 3

l Average Bill:

T

[N B )

\

Customer Service Managar N\

/\___,/

City of Bryant Water and Wastewater Utlities Leak Adjustment Pollcy Page 1



S (k- Bots fovd
Rﬂ;g(t Huy § Nt 3o

002377 00o

LOWE"S Homg CENTERS
BRYANT, 4

LLe

2330 NORTH REYNOLDS Rgpg
2 (501) 213-p00

- SALE -
SALESH: FSTLANE? 13 TRANSH: 9123138 09-25-27

745816 35 1
1030995 Kopy
3810007 4-1p

SUBTQTAL:

TAX:
INOICE (5066 TOTAL
DEBIT:

DEBIT. XXXXXXXXXXXX6068 AMOUNT : 49
CHIp REFID:247105103292 09/25
*PIN Vorifieg
TRACE: 00136524
PURCHA
49.3 .
APL: S Dehjt VR
AlD: A0000000042203
STORE: 2477 TERNINAL: g5
oF TEMS PU
EXCLUDES FEES, sF

IR

THANK ou Fop s

FOR DETAILS gy OUR RETURN
LOKES . COM/RETyR:

A WRITTEN Copy OF
AT OUR ¢

/

NS

BIN WHT BRxT SHELF (+
VFILL VaLye AND FLap
BROWN FLooR REGISTER

38 AUTHD. 871628
/22 11:2

SE CASH BAck TOTAL pEBT
38

THE RETURN POLICY |
USTOMER SERVICE DESK

49.38

SN

N
Yo
o) \

9:15

49.38
: 8000048000
TSI: 6800
09/25/27 11:25:38
[].

RVICES anp SPECIAL URD%R ITEms

IR

HOPPING Lowe ',
POLICY, yisyy

S AVAILABLE

STORE HANAGER- MARK MEVER

LOWE"
FOR Hore DETAILS
m*mm*mmmmmmmmmmmm*mmmmmmm*m**mmmm

) SHARE YOUR FEEDBAC

ENTER By ¢,
WITHIN ONE we
YougR

OMPLE
EK AT: Wy, To
1D H050669

L
¥
¥
®
*
®
*
*
®
*

* N0 PURCHASE NECESSARY To £y
* YOTU WHERE PROHIBITED. MUST BF

* OFFICIAL Rurrs & WINNERS AT Wiy

TING A SHORT SURVEY
wes.com/survey
247162 680080

S PRICE PROMISE
visir LOWES . Comypp
AR A e

K!

ICEPROMISE

LLEL 2T
E
¥
*
*
£
.
®
£
*
*

TER OR WIN,

18 OR 0LDER 19 ENTER, &

.lowas.com/survey #

mw*mMmmmm*mmmmmmmmm**mmmmm*mmmwWwwmm

STORE: 2471

TERMINAL: 05 09/25/2; 11:25:38



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST ' |
REQ 603580680

Date of Request; 0\ ( o / ANA T Service Account No.: '
Customer Name: S yypwnarta ool Pa =S Home Phone: Sei=0S s Sqals

ServiceAddress: Q400 S poing N\ QR workphone: .- v .
City: 1o aw _ State, Zip: M Ngody
X{an(aq

Date Leak Detected: _ Date Repaired:

D s N

‘Desceiption ofCause of Lealn( faycet, toflet, underground, etc.}:

s-LY‘V\\\c’C’ L—Q—K\C_JQV\B/
9.\‘ (Veao ™y LLWMV\‘X

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

4

Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract to the
best of my information, knowledge, and belisf. ' ' '

Signature

You have the rlgh“: to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
WSAC you have the right to appear before the Bryant City Councll for g final

?

s If you are dissatisfied with the decision of the
decisfon.

LEQROEEICELISE O Y :
Q mov\,U& Amaunt of Bill: “&O'_q%q.‘ \G ' ' ‘Uségé:_ ugﬂ: M\

Average Bill; | W q o 0 :9 . Three Month Average Usage:
L Aamstm\.nt Approved e Ye,s\ L ~No [ . ; Approved By:
- Amourt of Ad]ustmem to Sewer B H’ = C\ ao ‘-‘ 0,}- : AdJUSted Bill Aount: /f:’,l \1 q_?\l
Payment Planj Yes fNo I Payment Perfod 3 Months l 6 Months :::TQP‘L

MRY o U . 1. . e 4
\ e Ky v
(M.gé—\ e
N

Customer Service Manager

Clty of Bryant Water and Wastewater Utlities Leak Adfustment Pollcy Page 1



@”&Q&&&* .
e otmiperwood Partners o
w%ﬁp$@$w

September 30. 2022

City of Bryant
Via Email waterbilling @cityofbryant.com

DPear Sir or Madam:

We recently received our water bill for our Big Red Store 128 located at 2400 Springhill Road
mn Bryant. - The bill was in the amount of $18.135.60.  We of course normally have a much
smaller bill.

I'spoke with our maintenance departiment to see if they were aware of any issues at the
store. 1 was told that on 8/26/22 water was reporting standing in the front area of our lot by
our store team members.  Our maintenance department immediately called our Grandon
Plumbing for assistance. It was determined that a major leak on the water main towards the
back of the building had occurred. Grandon Plumbing immediately marked the arca for one
call and started the exploratory excavation.  The leak was fixed the next day August 27.2022.

We wanted 1o know il there is any possible relief that could be provided to reduce this
extraordinarily high bill. Please advise.

I'have attached copies of the Water Bill, Grandon invoice 2697 and Grandon invoice
2698.

I you have any questions. you may contact mc&(g’mby Gabbard. at 501-951-3406.

[hank you,

Bobby Gabbard. Controller

1511 North Reynolds Rd « Bryant, AR 72022 » 501.847.7964 « 501.847.9383 FAX



FLWIVIEBBING 8 ROOTER

3175 Mercedes Dr
Alexander AR 72002
(501) 840-1467

Bill To
Summerwood Partners
1511 North Reynolds Rd
Bryant, AR 72022

:

Invoice

i Date invoice No, PO, Number Tjafms Project
- 08/26/22 2697 Springhil Net 30

ftem Description Quantity ~ Rate Amount 3
Labor Checked for water leak found main service leaking. 3 147.50 442.80T!
Marked for one call. Started exploratory excavation i
ref#220826-1557 3 hours after hour rate i
Labor 1.5 regutar hourly rate Moo 1.5 95.00 142.507
i AV i}
i s :
|19
. j
i
5&
!

Trank you for your business Sublotal BEAS N0

[—ﬁtease make checks payable to. Grandon Plumbing

S—

Sales Tax (0.0%)

$0.00 |

Total

$585,00 ;




Invoice

PLUMBING & ROOTE R
3175 Mercedes Dr

Alexander AR 72002
(501) 840-1467

Bill To -
Summerwood Pariners
1811 North Reynolds Rd
Bryant, AR 72022
- Date Invoice Nu F’O Number Terms Project
.. G8/27/22 2698 Seringhill | Net30 .
ftem Description Quantity Rate Amount
{Labor Dug up asphalt to find and repair 2" water main 7 147.50 1,032 507
leak. Labor after hours
Materials smith-blair two bolt coupling 2 151.32 302.847
Materials 2" tee, 2" coupling, 2" pipe and glue 1 32.00 32.007
1
JQ@ fony
A
; (L7

? Sales Tax (0.0%) 8000
Please make checks payable to. Grandon Plumbing ales Tax( H)., sk o

| Total $1,367.14.




CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Request: 2 Service Account No.: 0036 3Y-00 0o

Customer Name: neegdert Bari Home Phone: Sol|l-536-6089
Service Address: A 319 Tombarcaaul, D' —Work Phone: . .
AR, 36 dys

City: - Bryant _ State, Zip:
Date Leak Detected: , Date Repaired: . _g__l_&%__\

bemeiption ofCa use of Leala( faycet, tojlet, underground, etc.):
| ‘s— ({4— R v ]
J

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and correct to the

|
best of my information, knowledge, and belief.

Signature

You have the rght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes { (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a § nal

decision.

?
b

ECR OECIGE LSE oY
[ Motk oot [* YR o T v | 40Q
Three Month Average Usage: l—k O .

Average Bill; | = ns ‘:-9 B
L No [ L ; Approved 8y:
. Ad;usted Bill Amount: JE3 NN S‘—BT%“‘

Acﬁustm S Apnrovad Ya,s‘

- Amour of Adjustment to Sewer Billy < 3 r) a 0 \
. Favmw*
Payment Plan Yes No | Payment Perlod 3 Months & Months e 3
| w ‘ e ':‘ : 0 T .- T T
Customer Service Managqr\k e
Page 1

Cley of Bryant Water and Wastewater Utilities Loak Adfustment Pollcy
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*\d'ﬁ‘a;__k_'

CITY OF éRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST
k6, (8=

Date of Request:
Customer Name:
Service Address:
City:
Date Leak Detected:

Temealhu Dand 4_,\

HZ0Q LehMiter~
B et

<y

Service Account No.:

Home Phone:
Work Phone:
State, Zip:

Date Repaired: -

‘Desctxiption ofCa use of Leala( faucet, tojlet, underground, etc.):

005 3L 660

So(~-NN3~06 >

AR N3deQ9d -

Q28182

TO \\kb'\' u QK\\KQ/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repalr parts

9

1
Sworn Statement:

!

best of my information, knowledge, and beljef.

Signature

2

s If you are dissatisfied with the dedision of the

decislon.

You have the right to appeal the Customer Service Manager’s dectsion to the Water and Sewer Advisory Committes (
WSAC you have the right to appear before the Bryant City Councll for a nal

ds\

Usage:

(WSAC).

Customer Service anagar

A

» swear or affirm that the above and foregolng representations are true and corract 1o the

Amouni‘:éfslll: « L(L((p. Dq
AverageBill; | % / g 3. s Three Month Average Usage: Q\
Adj‘ustmmt Rpuroved' X qu\ L ‘No L g Approved By: |
Amvunt of Ad}ustmem to SewerBrHJ € \ SQ 8 Q.. Ad;usted Bill Atount ‘ Q q3 3’7
o Pazm;ent Plan | Yes . ) No , Payment Perfod 3 Months 6 Months ::tmw“ . —\*\;__J
| ppie——

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy

Page 1




La Rue Plumbing Inc.

P.O. Box 1587

005362-000
8-1587
Benton, AR 7201 IS 4802 Lexington Park Cr.
501-315-6300 - 7/119/2022 to 8/25/2022
9/11/2022
10/1/2022
Customer's Date 9 - a 7 20 _QA_A
Order No. . D . Q
Name ( Q~n At:\):i-/p\ pk Y evious Reading Current Reading
o) [ © Readina Date Reading Cons
Address Lf 7 é U$ H(-\\.' 022 5781 8/25/2022 6032 251
eroneSOL DD 3-C0/©
SOLD BY CHARGE ON ACCT. | MDSE.RETD. | PAID OUT

Cadl

< Qv

lontepn, Fo UL
e

ial

JARGES

et

38.84
-38.84

[35 —

V=S

0.00
0.00

(L

446.09

DUE

iy

446.09

DUE DATE

. 490.70 ,

v ’f“‘
AN AT .
xé,L\ Loy

f§25+¥yj'iiﬁctV\

S o= 4130010

All claims and returned goods MUST be accompanied by this bil.

TAX :
T Received E
K By, .- |TOTAL L EBY  10/1/2022 446.09
- b rebitling fee, late fees and oy, /
any coll:gtigisfteiﬁr;r;\tﬁrlgceists fbtsai?z?ytrlr}\:nt?gghggyse ?S CaOiSiZ(ZT ed past due. '\:O/ %667?,% L‘Z%M( =
S I REMIT PAYMENT TO:
PLEASE MAKE CHECK PAYABLE TO:
BRYANT WATER DEPT

ACCOUNT: 005362-000
SERVICE ADDRESS: 4802 Lexington Park Cr.
SERVICE PERIOD: 7/19/2022 to 8/25/2022 City of Bryant Water/Sewer Dept
BILLING DATE: 9/11/2022 210 SW 3rd Street
DUE DATE: 10/1/2022 Bryant, AR 72022

TOM OR KATHY DANIEL
4802 LEXINGTON PARK CIR
BRYANT, AR 72022-6947

IR RO

0053L2000000446097



CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST

S

o|l5N&A-6o00

Date of Request: | o / ‘= Service Account No.:
Customer Name:  P\i\cl00 &p—(yr—Shap Home Phone:

Service Address: |29 N. Ru,, a2 lds Work Phone: y 3 ;

City: Ay ant+— _ State, Zip: AR NQoddL
Date Leak Detected: Date Repaired: < (30 (2D
besceiptioa ofCause of Leal( faucet, toflet, underground, etc.):

Pressune Regudator— loaking—

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and correct 1o the

!
best of my information, knowledge, and belief,

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
if you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

?
]

decislon.
T IR - .:;:._ N B ‘
' e V\AJ{\ Amount o sill: | B\ L{ . (000, q s . ' _Uségé: Al o '
Average Bill; | ¥ L‘ \' 14 Y s | Three Month Average Usage: 3 . _
. Achustm\nt Apnro}:gd Ya,s‘ | No [ A Approved 8y:
- Amoun ofAdjustmentto Sewer Bilfy Ll Q l q g, 01 \ : Ad;usted Bill Amount: | & Q L{Ow
N Paﬁlllm:.m Plan/]L, Yes I No Payment Period 3 Months : 6 Months :;:ﬁner—‘l 2 N

\, P

V/\
Customer Service Managah N o

Cley of Beyant Water and Wastewater Utllities Leak Adfustment Pollcy Page 1



S
9/1/22, 4:15 PM , CityofBryant.com Mail - [waterbilling] Fwd: Plumbing Invoice \\“V = \’a_,
TET P\&J" \' 0

Lesa Warner <lwarner@cityofbryant.com>

[waterbilling] Fwd: Plumbingk Invoice acetdE 6 1sT782-000

1 message

'Kellie Beggs' via Water Billing <waterbilling@cityofbryant.com> Thu, Sep 1, 2022 at 4:14 PM
Reply-To: Kellie Beggs <kbeggs@bentonschools.org>
To: waterbilling@cityofbryant.com

Hello, | phoned Tuesday about a water leak at Mitchell's Barber Shop on 102 North Reynolds Rd. During the
conversation, it was discussed that our bank draft would be put on hold until it is discussed with the water board. | have
attached a copy of the plumber bill. He said that one of the items fixed was the regulator on the meter. Let me know if you
have any questions or if there is anything further | need to do to rectify this. Thank you, Mitchell Beggs

‘ wyahoo.com>
Date: Tue, Aug 30, 2022 at 8:45 PM
Subject: Plumbing Invoice
To: kbeggs@be .01 <kb
CC: Jeremy Dodson <jercmy dodsonid:

phentonschools.org>
Friet>

Attached is a plumbing invoice from J. Dodson Plumbing. Give us a call if you have any
questions at 501-909-2540.

Thank you for your business!
Kim Dodson

Office Manager

J. Dodson Plumbing

Kellie Beggs
Caldwell Elementary School
L 1

tbrary Media & Information Technology Specialist

“Be kinder than necessary because everyone vou meet is fighting some sort of battle.”
Unknown

Disclaimer. The information in this email may be privileged, confidential and protected from disclosure. If the reader of this
email is not the intended recipient, you are hereby notified that any dissemination, distribution, copying or other use of this
email is strictly prohibited. If you have received this email in error, please notify the sender immediately by email and
delete the material from all devices. Benton School District, 207 W. Conway, Benton, AR 72015, www.bentonschools org.
501-778-4861.

wiy K1564.pdf
3 96K

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A1742803447238366118&simpl=msg-{%3A17428034472... 1/1



J. Dodson Plumbing LLC

1415 Mars Hill Road DATE: 8/30/2022
Bauxite, AR 72011 INVOICE: K1564
501-909-2540

Mitchell’s Barber Shop
102 N. Reynolds Road
Bryant, AR 72022

Technician Service Payment Terms
Jeremy Dodson, Owner Plumbing Services Due Upon Receipt
Description
Fixed major water leak at meter. New shut off valve and pressure
regulator.
Total $401.24

Checks: Payable to J. Dodson Plumbing LLC
Cashapp: $jdodsonplumbing
Please note the invoice number on payment.

Thank you for your business!



CITY OF BRYANT WATER AND WASTEWATER UTILTIES |
LEAK ADJUSTMENT REQUEST )
O 800 AS5-600

S

Date of Request; |13 (QL’Q-— Service Account No.:
Customer Name: Kimberle, WelKer— Home phone:
Service Address: Mylee, Lp = Workphone: v .
City: Brv an, _ State, Zip: AR NAs9F
Date Leak Detected: . . Date Repaired: - N(f29/(22
‘Descgiption ofCause of Leak( faycet, toflet, underground, etc. YA

Serwiee Lo L(,zvkov'ng

Cons honi
( sxwzr'oh\ﬂ)

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Siatement:

] , swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

> You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
It you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a final

4
)

decision.

I EOROESICE -:;:: EHEY : g -
2 & ”.e- 3% ' ' _Usag;e: s‘Ct ‘

how & Amaurt of Bill:

"'Q 8 I') L( . Three Momh Average Usage: & (_Q

Averuge Bill;
AL Adjustment Approved: | Y| L ‘No [ . ) Approved 8y: .
- Amount of Adjustment to Sewer Bilfy f& Q3230 Adjusted Bill Amounts |~ B O Q.S Y |
d T - fg?fnér-* T =
Payment Plan Yes No | Payment Perfod | 3 Months 6 Months I |
N P e _ : ) L1 o
Customer Service Manager NS —_—
Page 1

Cley of Beyant Water and Wastewater Utllities Leak Adjustment Policy



10/3/22, 9:21 AM CityofBryant.com Mail - [waterbilling] Sewer billing

BrendaJ Lee <bjlee@cityofbryant.com>

1 message

[waterbilling] Sewer billing Acd—“o 200635-66c

‘kimberwind' via Water Billing <waterbilling@cityofbryant.com> Mon, Oct 3, 2022 at 9:19 AM
Reply-To: kimberwind <kimberwind@yahoo.com>
To: "waterbilling@cityofbryant.com" <waterbilling@cityoforyant.com>

Good morning,
I have attached the paid bill for repair of a water line from Roto-Rooter dated 7/29/2022.

Salem water made an adjustment to my water bill.
Please review and make an adjustment to my Sewer bill.

Thank you for your consideration.
HKimberly Walker

2714 Finley Loop

Bryant, AR 72022

501-813-5533

2 attachments

mjnj Repair invoice _RotoRooter.pdf
= 126K

”ﬂ paid receipt from Roto-Rooter.pdf
111K

https://mail.google.com/mail/u/0/?ik=6321b4ae398&view=pt&search=all&permthid=thread-f%3A1745676465725760730&simpl=msg-f%3A1745676465...  1/1



Y 1 Roto-Rooter Plumbing & Drain Service Invoice
PO Box 7226 Invoice Date
BOOTEB Sherwood, AR 72124
PLUMEBING % (501) 565-9427 Technician
WATER CLEANUP Fax (501) 834-1751 Additional Tech

License MP6600 * Federal ID #82-2808379
Operated as an Independent Contractor

Invoice #:129-362481
7/129/2022

615 Mike Brimer

Location Little Rock
Customer Class Residential
Bill To: Job Site:
Kimberly Walker Kimberly Walker
2714 Finley Loop 2714 Finley Loop
Bryant, Arkansas 72022 Bryant, AR 72022
kimberwind@yahoo.com
(501) 813-5533
Invoice Details
Repair Code Labor Description
403-A-R Hand Dig - Sewer Lines Install clean out
Guarantee - 6 Months
Dug up and repaired 3/4 blue poly line service to the house.
Total $452.07
Tax $0.00
Total Invoice $452.07
Payment Type Payment Amount
Credit Card 029784 $452.07
Amount Due $0.00

COMPLETION: 1 acknowledge completion of the described work which has been done to my complete

salisfaction,

Customer Name: Kimberly Walker Customer Signature:
Signature GeoTimestamp: 2022-7-29 3:47:13 PM 15:47 GMT 34.65485771461727,-92.50790954258231



Remit To: (501) 565-9427 Office
Roto-Rooter Plumbing & (501) 834-1751 Fax

. ke Drain Service 1-800-GET-ROTO
B ' E " PO Box 7226

Sherwood AR 72124

PLUMBING %
WATER CLEANUP License - MP6600
Mail To: Kimberly Walker Job Site: Kimberly Walker
2714 Finley Loop 2714 Finley Loop
Bryant AR 72022 Bryant AR 72022
(501)813-5533
Invoice Number: 129-362481 Service Tech: Mike #615

Date: 7/29/22

Labor - Excavation/Hand Dig - Sewer Lines
Guarantee - 6 Months
Dug up and repaired 3/4 blue poly line service to the house.

Total $452.07
Payment Received 07/29/2022 - Credit Card (452.07)
Total Due $0.00

Page 1 of 1



