CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
Se.p-(v;w\ ber Fo 2 I-

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

S\w.;‘pun Bergensn

Customer Address

a 39 ‘ G‘%‘lo@o

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Ri992

3 o %(‘ Amount of Bill: | © ' i 3 23. (a \ Usage: | T) Q_Q_,
Average Bill: | L{ 8 32 Three Month Average Usage: 9\5
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

949,30

Adjusted 8ill Amount:

"N32Y4.3\

Customer Name

joq-l— ’ra.c,‘(o =

Customer Address

(203 RuWAA_De.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired Ct Z L q l AR
‘ YV\&V\AJ(\ Amount of Bill: f’3 S 0. L( L_Q Usage: Q. D}
Average 8ill: |~ ] l n.n ta Three Month Average Usage: r\ |
Adjustment Approved: Yes I l No I Approved By:

Amount of Adjustment to Sewer Bill:

"1a.0le

Adjusted Bill Amount:

';ZZS:L(O

Customer Name

Customer Address

3G Timbercnas

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

o -.979

Q W\ NL.kj Amount of Bill: | * 1—( q 8.9 ‘ Usage: g g;
Average Bill: | € 3 g ; g ‘{ Three Month Average Usage: 9\ [6)
Adjustment Approved: Yes l ' No Approved By:

Amount of Adjustment to Sewer Bill:

“308. 0|

Adjusted 8ill Amount:

*290.6 O

Customer Name

|o Fkhess

Customer Address

|905 N Reynolds

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

vile0.

( e ?\/‘JJ'\ Amount of Bill: 4.19“ q (9 r), l LQ Usage: L—-& [s) q \
) Average Bill: | ¥ a 3\q 9— Three Month Average Usage: O
Adjustment Approved: Yes ‘ ' No ] Approved By:

Amount of Adjustment to Sewer Bill:

“1,339.35

Adjusted Bill Amount:

“[,6an.8l |

Customer Name

-blc‘(\jﬂ' 6"446“"‘/(\),

Customer Address

loq N Raynolds

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

STENER"S

Amount of Bill:

[W\ov\u\

FQLl. Dl

Usage:

5

Average Bill:

xsg"og

Three Month Average Usage:

31

Adjustment Approved:

] [ |

Approved By:

Amount of Adjustment to Sewer Bill:

HEINE

Adjusted Bill Amount:

Y139 5




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Se‘o—sr-‘?«m be\" 3 033~

Tatal Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name (b (&KQ “(1 DT‘ ‘.Q r—ck Customer Address | B Q~9~ ‘ HLI'\S o p(
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired q\ [ l q / Q~ Q—-
3 moe V\L)‘\ Amount of Bill: » q aq i S O Usage: 5 QJ)
Average Bill: |$ q 9 :3 Three Month Average Usage: St‘(
Adjustment Approved: es l No l Approved By:

Amount of Adjustment to Sewer Bill:

"3

02,93

Adjusted 8ill Amount:

(33.50

Customer Name

Customer Address

A2AY Dedoe Cor

Date Leak Detected by AMI

Kq.\\v) Hay

Date Customer Notified

Date Leak Started Date Leak Repaired q ( Q. 9..
\ msy\-l-‘\ Amount of Bill: ‘Vzn 9,. [s) L‘ Usage: 8\0 q
Average Bill: < / ‘f L‘ i (e Q—a Three Month Average Usage: 8 fa)
Adjustment Approved: Yes [ l No I Approved By:

Amount of Adjustment to Sewer 8ill:

“{09..5 3

Adjusted Bill Amount:

i Q-(ea- 59"‘

rl \ 6\(‘:5""&‘ De

Customer Name ﬂ’: Ct\ﬂ WJ m o r4an Customer Address
Date Leak Detected by AMI 4 Date Customer Notified
Date Leak Started Date Leak Repaired q / (1 ( A R
3 Amount of 8ill: | T g Usage: (e3
WAoo N i
Average Bill: B , a S A "} Three Month Average Usage: r\ "(
Adjustment Approved: Yes l ' No J Approved By:

Amount of Adjustment to Sewer Bill:

‘Ao, 6o

Adjusted 8ill Amount:

*§89.4%0

Customer Name

Kobert My les

Customer Address

Noo BrqandMaadsd

Date Leak Detected by AMI

Date Customer Notified

po=

Date Leak Started

Date Leak Repaired

q (3 (22

Amount of Bill:

TCN

¥a14.69

Usage:

N\

Average Bill:

‘.3

Three Month Average Usage:

G o

Adjustment Approved:

Yes ‘ l No ’

Approved By:

Amount of Adjustment to Sewer Bill:

5041

Adjusted Bill Amount:

“q8.3F

Customer Name

Mot e Sesmen S

Customer Address

2\ th\i},z\o(

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

CHETY Y

585

Q'V\A.o Wu\g Amount of Bill: - O‘ %4 'S (a \ Usage:
Average Bill: » q OL ?/" Three Month Average Usage: 3 (_o

Adjustment Approved:

vl [ w|

Approved By:

Amount of Adjustment to Sewer Bill:

*U .05

Adjusted Bill Amount:

*§NS. 50

5



CITY OF BRYANT WATER AND WASTEWATER UTILTIES |
LEAK ADJ USTMENT REQUEST

S
=

o0o03|Hl-~2s¢

Date of Request: q ~ ( = Service Account No.:
Customer Name: _S_J‘ipj\p,y\ B.Q 9. o f~fome Phone:

Service Address: 230 ) Gree y\L,_q‘-i D~ Workphone: .

City: (?>v~c.“ an State, Zip: R NFGedP
Date Leak Detected: Date Repaired: v 2 3.
‘Descaiption ofCause of Leak( faucet, toffet, underground, etc.): .

(D ade R&gw(a—-\—o ~ Leafen V\Z/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and correct 10 the

!
best of my information, knowledge, and belief.

Signature
(WSAC).

You have the rght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

decislion.

?

-]

Usage:

e\

\,\A_,\\f Amaurnt of Bill: ,1 a 83

Average Bill; |4 L{ g (]

Three Momh Average Usage: a 5.

, AdIUStmbnt Approved Ya,sq L ~Nc [ i Approved 8y:

Amourst ofAdjustmentto Sewer Billy & SL\ (\ 3 O . Ad;usted Bill Amount: | £ rLB ’ 3 ‘ I
Payrn nt Plan Yes I No [ . Payment Period , 3Months . 6 Months Amt . *N_J

Vi

Customer Service Manager /

Cley of Bryant Water and Wastewater Utllites Leak Adjustment Pollcy Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST
oo\oG N~ 000

Date of Request; ; / A0 Service Account No.:
Customer Name: Jog‘ 9 ayls Home Phone: Sol-G 50~ éggﬂ S

Service Address: o % Ruld On. Work Phone: .
State, Zip: AR, Tigsli

City: Bryant
Date Repaired: | / 19 !'9-3-

Date Leak Detected:

‘Descrsip’cion ofCause of Leala( faycet, tojlet, underground, etc.);

L,La.K on 3(Y requlato— Conneched o PVC Service

K was repalred: Attach plumbing invoice or recelpts for repair parts

4

Explanation of how Jea

[
Sworn Statement:

| , Swear or affirm that the abowve and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

r’s decision to the Water and Sewer Advisory Committes (WSAC).

?

You have the right to appeal the Customer Service Manage
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

decision.

b

® o

e L)(\ Amourt ofgill: | ¥ 35 O '-( Le Usage: g o 3
l Average Bill; x l l q, f] L(‘ ) Three Month Average Usage:
. L f\dj‘ustmgnt Appraved: Y}i‘s\' L ‘No { . . Approved By:
l - Améum of Adjustment to Sewer BH% * ‘ \ Q\ .Q (_p N J : Adjusted Bill Ammount:
é ” Payment Plan [ Yes No [ . Payment Perfod [3 Months ' ’ 6 Months
CN ek ko " o _ i e i :;, . o .
AA P
Customermic:wﬁn’ ar /
Page 1,

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy



9/20/2:, 10:04 AM CityofBryant.com Mail - [waterbilling] Plumbing repair receipt

Angela Shepard <ashepard@cityofbryant.com:

[waterbilling] Plumbing repair receipt

1 message

Virginia Palmer <VPalmer@calark.com> Tue, Sep 20, 2022 at 9:58 AM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

@ye Taylor

A03 Ruth Dr

g e @«,l v

501-650-1675

Thanks

x N f sy mribey T e T b B ey eh e gnd B g
e, and may have been automatically archived by Mimecast Lid.

=) doc00456320220920095421.pdf
95K

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f{%3A17445011484486 75886 &simpl=msg-{%3A17445011484...  1/1



iy

ay Lusk_

So) 450 TS

Plumbing'm Invoice
Ray Lusk Plumbing 09/19/22
921 Rushing Circle Page 1

Littte Rock, AR 72204
(501)664-0940 Fax: (501)661-1264
NWA-(472)306-7775

JAMES & WANDA TAYLOR JAMES & WANDA TAYLOR
603 RUTH DR 603 RUTH DR
BRYANT, AR 72022 BRYANT, AR 72022

Call Siip Number - Involce Number

117462 09/19/2022 5256491 09/29/2022
Tech Date

JACOB 09/19/2022

JACOB 0971972022

Qty Description Unit Price Amount

(@) LEAK DETECTION GAS 299,00 299,00

(@) 3/4" PRESSURE REGULATOR 459,14 459,14

Description Amount

Senior Citizen Disc ~-25.00

ADDITIONAL DETAILS:

Leak detection reveated leak to be on service in front of home left
of clean out.

We uncovered to find leak on 3/4" regulator connected to pvc
service,

We replaced regulator and found no additional leaks at this time.

Note: regulator is located about a foot to the left of the clean out
located at front of house left of entry.

1 the undersigned, an owner/authorized representative/tenant of the premises at which the work mentions is ¢ be done. |
hereby authotize you to perform Diagnosis/solution, and to use such labor and materlals as you deem advisable at the price
listed above. | agree to pay $25 per month tor each past dus invoice in the event that collaction efforts are initiated
against me, | shall pay for all associated teas or cost by the addition of my signature below, | agree that | have
received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed
herein. . |acknowledge satisfactory completion of the described work, and that the premises have been left in a

satisiactory condition, Total Due: 758.14

Misc: -25.00

09/19/2022 01:25PM -
Grand Total: 733.14

Received: 733.14

LGS ;L%ﬂ%fk

Authorized Signature CC #5020 Auth:080307 $733.14 Balance Due: 0.00



CITY OF BRYANT WATER AND WASTEWATER UTILTIES |
LEAK ADJUSTMENT EQUEST |
oo 253%-000

Sesmmm

Date of Request; /4 q 192 Service Account No.:
Customer Name:  Cally, Lo Home Phone:

ServiceAddress:  Q\\le T oymbsiccrue Ko WorkPhone: . ;
City: LT State, Zip: AR N9-09 3
Date Leak Detected: ) Date Repaired: q . V} N
‘Desmeiption of.Ca use of Leal( faucet, toflet, underground, etc.):

4; 4\(-41L (ﬂ@/é‘

k was repalred: Attach plumbing invoice or recelpts for repair parts

q

Explanation of how Jea

{
Sworn Statement:

] , swear or affirm that the above and foregoing representations are trie and corract to the

best of my information, knowledge, and belisf.

Signature
e  You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

g
'

decision.

AN Amaunt of BIll: ‘14( q 2. (e \ | Usage:
l Average Bill; 1'43 s (’ ) Three Month Average Usage: oo -1
. L Adfustment Apprayed: Y“é‘s\ L ‘Ne L Approved By:
. o o L) AN 0 = et
Amoury of Adjustment to Sewer Bilfy T;;l 6R.0 ( - . Adjusted 8ill Amount; | % Q ‘f 0, O N
No [ Payment Perfod | 3 Months 6 Months E\’Hi‘t‘l' . \J

. rmes [ v |
YUy -

Customer Servic?ﬁanagqr

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Policy
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SR,
e

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST )

Date of Request: q / ¢ Service Account No.:

Customer Name: 16 Fodivess o= Bag e Home Phone:
Service Address: 14205 AN (Wunelds = Work phone:
City: &M a . ) State, Zip:
Date Leak Detected: )l Date Repaired:

O\oH3Y-60 |

AR fdeq o

N'[92

alal %GL-L:DY\ met-e—

| g pve Lirae Rusled

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

1

Sworn Statement:

| , swear or affirm that the abowve
best of my information, knowledge, and beljef.

Signature

and foregoing representations are true and corract to the

?
L
decislon.

You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant Clity Council for a final

Usage:

l Average Bill: | N, q 8' ‘ Three Momth Average Usage: 6
Adjustment Appro}lagﬁgi: ] Y‘é,'ﬁ\ : L No I . i Approved 8y:
Améurﬁ of Ad}ustment,y:o Sewer Bilt}' * ‘3 3 q . 35 : Adjusted Bill Amount; LL Q. L3 ‘ )

Payment Plan Yes No | Payment Perfod | 3 Months 6 Months ;\mt |

e ! B ST I Y S : G S

&J / | | |
AANA ‘M

Customer Service M‘a'nagaW l
Page 1

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Policy



v ob\

Remit To: (501) 565-9427 Office
N i p— Roto-Rooter Plumbing &  (501) 834-1751 Fax VoW
Drain Service 1-800-GET-ROTO \qu
ROOTER . .
PLUMRBING & Sherwood AR 72124 O\
WATER CLEANUP License - MP6600
Billed to: 10 Fitness Job Site: 10 Fitness
P O Box 22917 1905 N. Reynolds Rd.
Little Rock AR 72204 Bryant AR 72022
Attn:Jenny Bradford (501)326-1390
Invoice Number: 129-362395 Service Tech: Gary #626

Date: 7/20/22

Labor - Excavation/Hand Dig - Water Lines
Guarantee - 90 Days
Dug up 1 1/2" pvc line that was busted. Repaired section. Tested well

Labor - Excavation/Hand Dig - Water Lines
Guarantee - 90 Days

After turning water on for previous leak, found water to be leaking near meter. Dug up line and found 1" pvc leaking
where it connects to meter and rpz. Cut out section and repaired with Pex and packjoints. Tested well. Found another
leak where a sprinkler head may have been. Customer needs a sprinkler company to repair and inspect lines. Marked
spot on curb.

Total $1,460.56

Invoice Terms: Net 30 Days Fagerlof 1

Due On 8/19/2022



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTME T
). FES.UEST D300 8K -000

Date of Request; Service Account No.: :
Customer Name: {‘(\Q \\ ndz [Seal bu(‘q Home Phone: S6(~ 3265V

Service Address: oq N. teld s QAN Work phone: ;
' = AR _N2oad

fsf

City: Bryan State, Zip: ,
Date Leak Detected: Date Repaired: q el 8.
‘Descc«Ip’cion ofCause of Lealku( foucet, toflet, underground, etc. J;

O atey Q-.LQA,-LC — L,Q&K\\\r\gz

X was repalred: Attach plumbing invoice or recelpts for repair parts

4

Explanation of how lea

{
Sworn Statement:

| swear or affirm that the above and foregoing representations are true and corract to the
best of my information, knowledge, and belief. ‘

Signature
(WSAC).

»  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (

s If you are dissatisfied with the decision of the
decision.

WSAC you have the rlght to appear before the Bryant City Council for g final

Usage:
L AverageBil; | ¥ § 2 ) Three Month Average Usage: 3 q
L Adwstmunt Approvad Y‘é,'s,‘ L ‘No [, . Approved 8y: |
f p 2
Amoum of Ad]ustrnent to Sewer BIH’ W ‘ 3 ‘ q ‘T : Adjusted Bill Amount; | . )
- . - Paymur“‘ i =
Paymen\ Plan Yes No | Payment Perfod | 3 Months & Months e ) —\\‘J

O opmi

Customer Service Manw /

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Policy



SOLD TO

QUANTITY

PLUMBING, LLC ¥}

UNIT

DESCRIPTION

Meaer

5/3 AN ('%

INVOICE

1194

ORDER NO.

INVOICE DATE

q-21-22-

DATE SHIPPED

SHIPPED VIA

NO. PCs. WT.

SHIPPED TO

)ES NCJT

FOB TUTERMS T

0 300€8 - oCo

UNIT PRICE TOTAL PRICE

N

So1-Bae-asu>

i
|




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST ) |

Date of Request: Q ~Ho -3 3 Service Account No.: oaso ag ‘000
Customer Name: 15 [oc e [Ty IV [{ad_ Home Phone: Sol-A 18- Po4q [

g
Seemmo

Service Address: 3231 Hensonn Pl.  Work Phone: .
City: Brqant State, Zip: AR (\Fod.d
Date Leak Detected: Date Repaired: 9 ~K A-dF

.Desceiptx'on ofLause of Leak( faycet, toflet, underground, etc.):

Teilet Lealk

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

5

[
Sworn Statement:

! __ Swear or affirm that the above and foregoing representations are true and correct to the

best of my information, know!edge and belief.

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WsAc).
WSAC you have the right to appear before the Bryant City Council for a final

?

s If you are dissatisfied with the decision of the
decision.

4 L A AT S L RS ) : n i . g o
3 Moy\uf\ Amount oF BIll: q Q~ ) S o Usage: 5 .
Average Bill; | ¥ quo ] Three Month Average Usage: 5q
' Adjustmunt Appro}gd YB.S,:.\. I -Nc l i A Approved 8y:
Amount of Ad]ustment to Sewer Bl”’ ‘« 30 3 Ql 3 : Adjusted Bill Amount: & (Q Q, 3?\\«"
. Pavm
PaYmen\ Plan ’ Yes ’ ) ? | Payment Period 3 Months . 6 Momths Amt L Nﬁg““_}

K MH)X&W&/

Customer Service Manage?‘

Cley of Bryant Water and Wastewater Utilities Leak Adjustment Policy Page 1



LOWES ]

,’%ﬁ% # OA5628-002

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501} 213-2000

- SALE -

SALESH: FSTLANEL 13 TRANSH: 4614785 09-19-22

795256 KORKY 2-

IN COMPLETE KIT ' 24.98

SUBTOTAL: 24.98

TAX: 2.4

INVOICE 04295 TOTAL: 22.45
DEBIT: 27.45

DEBIT: XXXXXXNKXXX
CHIP REFID:24

%8423 AMOUNT:27.45 AUTHCD: 918884
7104076109 09/19/22 14:13:01
*PIN Verified

TRACE: 00020555

PURCHASE
27.45
APL: US
AID: AOC
STORE: 2471

# OF ITEM
EXCLUDES FEES, §
THANK ¥

FOR DETAILS

L

A WRITTEN COPY O

AT OUR

STORE

CASH BACK  TOTAL DEBIT
0.00 27.45
DEBIT  TVR: 8080048000
00000980840  TSI: 6800
TERINAL: 04 09/19/22 14:13:05

S PURCHASED: 1
ERVICES AND SPECIAL ORDER ITEMS

U FOR SHOPPING LOWE'S.

ON OUR RETURN POLICY, VISIT

OWES. COM/RETURNS

F THE RETURN POLICY IS AVAILABLE
CUSTOMER SERVICE DESK

HANAGER: MARK MEYER

LOWE'S PRICE PROMISE

FOR MORE DETAIL

8, VISIT LOWES.COM/PRICEPROMISE

SH
ENTE
ONE OF FIVE
1ENTRE
PARA SER UND D

ENTER BY
WITHIN ONE W
YOUR

;¥ O, X € ¥ ¥ F X F X X

NO PURCHASE
* VOID WHERE PROKIBI

ARE YOUR FEEDBACK!

R FOR A CHANCE TO BE

$500 WINNERS DRAWN MONTHLY!

EN EL SORTEQ MENSUAL

E LOS CINCO GANADORES DE $500!

COMPLETING A SHORT SURVEY
EEK AT: www.lowes.con/survey
1 D #042954 247122 622074

% ¥ X X X ¥ X ¥ EX X *

NECESSARY T ENTER OR WIN.
TED. MUST BE 18 OR OLDER TO ENTER. =

* QOFFICIAL RULES & WINNERS AT: wwv.lowes.com/survey #

A R K

STORE: 2471

TERHINAL: 04  09/19/22 14:13:05

et wzwi&
LUQJ@W_% .



S
Semma

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request:

Q/29-[9J—

Home Phone:

Kay
Deloe Cr’

Work Phone:

Customer Name: Ke A
Service Address: _a_g_g
City: Br‘b\va e

State, Zip:

Date Leak Detected:

Date Repaired:

‘Descr.xiption ofCause of Lealn( faucet, toflet, underground, etc.}):

Service Account No.:

oQ(B;LO—OOO

AR _Ngog g

9729

To: et L-QCLK:V\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

|-
Sworn Statement:

| , swear or affirm that the
best of my information, knowledge, and belief.

Signature

above and foregoing representations are true and corract to the

?

s If you are dissatisfied with the decision of the

decislon.

You have the rlgh": to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes (
WSAC you have the right to appear before the Bryant City Council for g final

WSAC).

Amaunt of Blll;

v204.. 04

Usage:

194.6 =

Three Month Average Usage:

l Average Bill;
L {e\djuﬁm;nt Appro}lﬂ%ﬁg o Y:ris\ ] L -.No L Approved 8y: | »
l Améun}_ of Ad}ustment,y‘.o Sewer sn[; {( (6] q ' S 9_- Adjusted Bill Amount; £ 3[0 Q.W'
g ™ ‘n X W W " ?ﬁa“ﬁ;‘:ner‘*_ = o TR
Payment P No | Payment Perfod | 3 Months 6 Months e :
PN . Jex ol , : |

\

/R
R

Customer Service Mayage)
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9/22/22, 11:23 AM CityofBryant.com Mail - [waterbilling] Water Leak (Billing Period 7/19/2022-8/25/2022) Adjustment Request

Lajena Holt <lhoht@cityofbryant.com>

[waterbilling] Water Leak (Billing Period 7/19/2022-8/25/2022) Adjustment Request

1 message

Kelly Hay <khay@bryantschools.org> Thu, Sep 22, 2022 at 11:20 AM
To: waterbilling@cityofbryant.com

We became aware that our guest toilet was constantly running but unable to get it repaired until September. | have
attached a receipt for the toilet kit that was purchased at Lowes. Please consider adjusting our bill for the period of
7/19/2022-8/25/2022 (bill total 372.04).

We have lived in this home for over 20 years and this is the highest water bill we have ever received and we don't own a
pooi or even watered the yard during this time period. Any help that can be extended is greatly appreciated.
Please let me know if | need to provide any additional information.

Kelly Hay, M5, OTR/L
Ciecupational Therapist, Bryant Public Schools

(501) 653-6051 | khay@bryanischools.org

Create your own email signature

aiaj Lowes Receipt.pdf
— 138K

hitps://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f%3A1744687480557581997 &simpl=msg-f%3A1744687480... /1
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST

Date of Request: 9. (4 - Service Account No.:
Customer Name:  Richard Ms rord Home Phone:
Service Address: 1 L Y Yo IV O~ Work Phone:

City: fywb\‘ e ) State, Zip:

Date [eak Detected:

Date Repaired:

‘Descm‘p’cion qQCau;e of Leak( faucet, toflet, underground, etc.):

oQogo?—ooo

AR Naoaa

adin 49—

To -‘\6"\' L‘L‘“K"\ha/

k was repalred: Attach plumbing invoice or recelpts for repair parts

Explanation of how lea

9

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and correct 10 the

(WSAC).

?

v If you are dissatisfied with the decision of the
decislon.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (
WSAC you have the right to appear before the Bryant City Council for g final

Usage:

e y\,u\S Amoun of Bill:

Average Bill;

Three Month Average Usage:

Adjustment Ap proyed; | Y

Approved 8y:

Améum of Adjustment to Sewer BIIf} f a 0 ‘(‘ (e 0

Adjusted Bill Amount;

Payment Plan

/2

No [ l Payrnent Period

3 Months

6 Months

G X

S \4
Customer Service Manager

Page 1
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9/22/22, 11:41 AM CityofBryant.com Mail - Water Usage Report

Angela Shepard <ashepard@cityofbryant.com>

Water Usage Report

Melanie Morgan <melanie_morgan00@yahoo.com> Wed, Sep 21, 2022 at 6:31 PM
To: Angela Shepard <ashepard@cityofbryant.com>

Hi Angela,

Attached is the receipt for the part we purchased to repair the toilet this past weekend. Thanks for your help!

Sent from my iPhone

On Sep 21, 2022, at 2:50 PM, Angela Shepard <ashepard@cityofbryant.com> wrote:

Please see the attached document of your Water Usage Report. If you have any questions please let me
know.

Thank you

Angela Shepard

Customer Service Manager/Billing Manager
City of Bryant
501-943-0304 | 501-943-0441

ashepard@cityofbryant.com

www.cityofbryant.com

210 SW 3rd St, Bryant, AR 72022

2 attachments

image0.jpeg
1550K

‘E 71 Bristol Dr.pdf
750K

https://mail.google.com/mail/u/O/?ik=16e249fa28&view:pt&search=al|&permmsgid=msg-f%3A1744624025338532018&simpl=msg-f%3A1744624025&.. 11
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SALES#: FSTLANE2 13 TRANS#: 5435259 QPaly=2?

946366 GE INC 40W Al5 APPL GE 2. 5.48

*MINIMUM RETAIL PRICE APPLIED TO THTIS ITEM*
546531 ROHLER FILL VALVE - BLACK 20.28

SUBTOTAL: 25.176
AR - STATE TAX:

4,67

AR - SALINE COUNTY TAX: 0.10
BRYANT - CITY TAX: Qv
TOTAL TAX: 2.54

INVOICE 05587 TOTAL: 28,30
DEBIT: 48.30

CHANGE : 20.00

DEBIT XXXXXXXXXXXX4887 XXXXXX
CHIP REFID:247105101660 09/17/22 12:20

V55 !
*PIN Verified \\
TRACE: 00138002
PURCHASE CASH BACK TOTAL DERIT o
28.30 20.00 . 48.30

APL: US DEBIT TVR: 8080048000
AID: A0000000980840 TST: 68O0
2471 06 (09 /07/22 1252100 REF#: 587
CUSTOMER: MELANIE MORGAN

https://mail.google.com/mail/u/0/?tab=rm#inbox/QgrcJHsHsHhbzd G¢jfNRmzMXjCvVRqwgBng ?projector=1 &messagePartld=0.1.1 171



LEAK ADJUSTMENT REQUEST
S99 IQ«Q/ Service Account No.: 05\ \332*00 0

CITY OF éRYANT WATER AND WASTEWATER UTILITIES

5
Seemum

Date of Request;
Customer Name: Robe \«d~ W\u \es Home Phone:
Service Address: 06 arnt ! IS Work Phone: .

City: 2~ Yot State, Zip: AR N909d
Date Leak Detected: Date Repalred: q (‘13 |22

Dﬂscnptmn ofCause of Leak( faucet, toflet, underground, etc.}:

\,e_a.t( en 314 Pve Lemale adopde~ sch4o o Lle—
&ben: he.%,ula,-(mn,

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

{
Sworn Statement:
swear or affirm that the above and foregoing representations are true and corract to the

]
best of my information, knowledge, and belief.

Signature
You have the rxgh": to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes ( (WSAC).
WSAC you have the right to appear before the Bryant City Council for g final

)

If you are dissatisfied with the decision of the

L]

decision.

b
Usage:

Amount of Bill; | & I , g\qq. &q
Average Bill; | ¥ r]fl 3 . Three Month Average Usage: Ll 8‘, .
L -Ncr [ ; . Approved 8y:
MLk o

: L Ad;ustrmnt Approvad Ya,s\
Adjusted Bill Amount;

Amouns of Adjustment to SeWer sm’ £ 5 rl (0 "f q .
i h Pawm ]
3.Months . 6 Months A’mt‘l L x‘_‘J

Paymﬂ Plan Yes No [ Payment Period

X(\

Customer Servlce Manag i

Page 1
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OSLI32 8 oo

Sol- $3% Al

“Ray l}mv, \
& Invoice

Pluribing /&

Ray Lusk Plumbing

09/13/22
921 Rushing Circle Page 1
Little Rock, AR 72204
(601)8664-0940 Fax: (501)661-1264
NWA-(479)306-7775
MESHUNDA MYLES MESHUNDA MYLES
700 BRYANT MEADOWS DR 700 BRYANT MEADOWS DR
BRYANT, AR 72022 BRYANT, AR 72022
| . . .
g Call Slip Number invoice Date Invoice Number Due Date
i
;117265 09/13/2022 5256153 08/23/2022
Tech Date
JACOR 09/13/2022
Qty Description unit Price Amount
(L) REPAIR LEAK IN 3/4" PLASTIC SERVICE 367.44 367.44
1 DIAGNOSIS FEE 1 148.50 148.50
(1) ADDITIONAL 1/2 HOUR OF TIME 74.25 74.25
ADDITIONAL DETAILS:
Arrived on site to find water coming out of ground in front of meter
box. I uncovered in front of meter to find a valve box, it was full
of roots and dirt. I removed all the dirt and roots I could to find
teak on 374" pvc female adapter sch4o after the regulator.
I removed section of 3/4" pipe and replaced sch40o female adapter with
sch80 female adapter.
No other leaks detected at this time.
Ray Lusk provides a one year warranty on all work performed.
Ray Lusk provides no warranty on any existing plumbing.
Ray Lusk is not responsible for landscaping.
Note: the flip cover to the valve box was missing upon arrival.
i the undersigned. an owner/authorized reprosentative/tenant of the premises at which the work mentions is to be done.
hereby authorize you to perform Diagnosis/solution, and to use such labor and materials as you deem advisable at the price
listed above. | agree 1o pay $25 per month for each past due invoice in the event that collection afforts are initiated
against me, 1 shall pay tor all associated fees or cost by the addition of my signature below, | agree that | have
received a copy of this contract, notice to the owner, and that | have read, understand, and agree to the terms listed
herein. . | acknowledge satisfaclory completion of the described work, and that the premises have been leftin a
satisfaclory condition.
0911872022 03:58PM Total Due: 590.19
Received: 590.19
Balance Due: 0.00

Authorized Signature CC #3478 Auth:621449 $590.19



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST - |
02845 -0s o

Date of Request: cl . / A Q— Service Account No.: :
Customer Name: Moot & SeamanS  Home Phone: N0 -A(g5-~ /&E

ServiceAddress:  3(\lp Grreenm eIl WorkPhone: . .
City: P State, Zip: AR "2
¥i(ay\39

Date Leak Detected: Date Repaired:

To et LA,&K\‘V\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelvts for repair parts

4

{
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature
(WSAC).

nell for a final

e  You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Cou

J
decision. ‘

VEOR OFEICE LS oY ; 4
' " Usage: 5 5 S

‘,\M\g‘ Amourt of BIll: 4 q 85. (g \
Average Bill; | kk CL oo w Three Month Average Usage: 3 (0
L je\c;j'ustm:g_nt Appro}/ag%{ 1 Y:Bjs,\ L No [ . Approved By: A . o
; Améum ofﬂ,d]ustmer‘n,_to Sewer Billy "T* {O. O ; - Adjusted Bill Amount; "5 '] S..S(.Q .\;l

3 No l .mPaymentPeriod S‘Mcmths l 6 Months e —-~\_J

Payment Plan [ Yes
; L sz

Customer Service Mafagqu

Page 1
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