CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Sep%—em&r‘ Ao >

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name L.f v\,d Qa ;0 Ih nsoyr~

Customer Address

|qQ 4\ /V\a\.!qlppbc

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

U223

Q W\o W\,Lg Amount of Bill: = Lk (2 L{ : & g Usage: & r] 9—7
Average Bill: séo 0, < Three Month Average Usage: Bq
Adjustment Approved: Yes , No l Approved By:
Amount of Adjustment to Sewer Bill: & /@ L{ N q \ Adjusted 8ill Amount: r‘a Q q 3 q q
Customer Name AV\& rew Z< eq (l — Customer Address Cg 0oq (Y\da(.‘u J\ EIV‘ ,ﬂ
7

t]

Date Leak Detected by AMI

Date Customer Notified

n/(g-~nN-3¢o

Date Leak Started Date Leak Repaired
[ popndtd~  Amountorsi: [ S\ A, (2 & usage: | I Ble
Average Bill: B S (e v L‘( r\ Three Month Average Usage: 3 o
Adjustment Approved: Yes ’ l No I Approved By:

Amount of Adjustment to Sewer 8ill:

Y. 2 q

Adjusted Bill Amount:

A44.90

Customer Name W condla (V\‘e ng SCeb Customer Address | 2, ( 9.0 g.—u Hug C/D
Date Leak Detected by AMI Date Customer Notified !
Date Leak Started Date Leak Repaired L ( 28 '3_
I v o N‘LJ(\ Amount of Bill: | * I i 9‘(9‘1. l \ Usage: rl \S
Average gill: | ¢ ‘ '\ L‘ e s Three Month Average Usage: LQ 3

Adjustment Approved:

w| | we

Approved By:

Amount of Adjustment to Sewer Bill:

BE3.5>

Adjusted Bill Amount:

"Mio.5S06

Customer Name

Men s

Customer Address

N30| Aleoa QA HS

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Ce (2 (2

3 Ve \\,H\ S Amount of Bill:

3,348

Usage:

1349

Average Bill:

"|0%. 83

Three Month Average Usage:

S5&

Adjustment Approved:

w] | ]

Approved By:

Amount of Adjustment to Sewer Bill:

FQaN.5 g

Adjusted Bill Amount:

N ]“—\OO.L\'Q_

Customer Name

Bunleshe Willame

Customer Address

3dole Cyclene

Date Leak Detected by AMI

Date Customer Notified

—

Date Leak Started Date Leak Repaired ‘Z ‘ & {Qa 9
Cg e (,\,L\\S Amount of Bill: | ¥ 3 qs. 0 9—’ Usage: L1y g. ()
Average Bill: E 3 2 g (»f Three Month Average Usage: ‘Q.. o
Adjustment Approved: Yes l No ’ Approved By:

Amount of Adjustment to Sewer Bill:

i EE"

Adjusted Bill Amount:

*249..9¢6




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

S.z.p ‘L(. kV\b{(’ Q-/o L

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

K by "Vt

Customer Address

8 o r\ LA)"\\W\LAJ .‘l\a

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

B -W\+29

Amount of Bill:

3Y\no N“\S'

"G 4Y.1Y4

Usage:

30&

Average Bill:

1 S5.°*

Three Month Average Usage:

35

Adjustment Approved:

Yes No '

Approved By:

Amount of Adjustment to Sewer Bill:

*a3..0N0

Adjusted 8ill Amount:

"H1a.31

Customer Name

Livwdka Naw Ko

Customer Address

S

Neat Cv

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired % -20-Q Q.
g Mo w-L‘\ Amount of Bill: = r] \ Se 6,; Usage: H ( \-(
Average 8ill: | g !\ . f\ g Three Month Average Usage: 5 L{
Adjustment Approved: Yes , No Approved By: '

Amount of Adjustment to Sewer Bill:

*3a59.K0

Adjusted Bill Amount:

455,35

Customer Address

304 [dhwoedd P

Customer Name l“\ \W AV‘\S- \ TENG6
Date Leak Detected by AMI 4 o Date Customer Notified
Date Leak Started Date Leak Repaired g / 1'3—
3 YAt Nu\( Amount of Bill: * g \0‘ % °( 3 Usage: L-\ S q
Average Bill: |* 3 8 .8 ‘-‘ Three Month Average Usage: 8\ [6)

Adjustment Approved:

Yes No '

Approved By:

Amount of Adjustment to Sewer Bill:

'338.NLe

Adjusted 8ill Amount:

f4gL 10

Customer Name

B\adg \Nampis ™~

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

q-15 8.2

% M( Amount of 8ill: | q (eR.0 3 Usage: S \( 1
: Average Bill: e S 8 " g, \‘ Three Month Average Usage: 3 \
Adjustment Approved: Yes ‘ ’ No l Approved By:

Amount of Adjustment to Sewer Bill:

*333.0 5

Adjusted Bill Amount:

‘585. 9%

Customer Name

ﬁrco\l-c} Ga St

Customer Address

508 Lora De.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Q-5 25

Amount of Bill:

( W}s\\u\

"301.3Y

Usage:

AN

Average Bill:

‘38 84

Three Month Average Usage:

2.0

Adjustment Approved:

| [ w|

Approved By:

Amount of Adjustment to Sewer Bill:

“Ale3.0)\

Adjusted Bill Amount:

‘a14.33

—]




—
e

L

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request:
Customer Name: indo SoheSo Home Phone:
Service Address: (9 2.\ W\a%qg)\,( De. Work phone:
City: B ~van State, Zip:
Date Leak Detected: N Date Repaired:

005 Ml -000

q. b Q~ ‘1& Service Account No.:

5ol -944- 4488

asdd

AR
&,

X"

9

{—

Sworn Statement;

|
best of my information, knowledge, and belief.

Signature

L swear or affirm that the above and foregoing representations are true and corract to the

@
g

decislon.

You hava the rigﬁt to appeal the Custorner Service Manager's decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Usage:
- Y2
‘ Averzge Bill; | & (Q (0% . Three Month Average Usage: 3 ﬂ
L Adj‘ustment Approvad' Yﬁ“&\ ) L -INo I 7 Approved 8y: A
[ . Amoum of Adjustment to Sewer Bl ¥ % q \ . Adjusted Bill Amounty | T &%C( 'O( q
i ' . ‘ ) paymer
é N Pa}:msnt Plan . Yes  No ! :..Payment perfod | 3 Months 6 Months | ;\n;t oo —*MJ

>\~h | 3?0’}_4/’

Customer Service Mana

Page 1

City of Bryant Water and Wastewater Utllities Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: q. ‘l & <49
Customer Name: Anolecen Z L ale «—  Home phone:
Service Address: o (\nedinak Bl Work phone:
City: Bryant State, Zip:
Date Leak Detected: ) Date Repaired:

‘Descrsiption of.Ca use of Leaky( faucet, tojlet, underground, etc.);

Service Account No.:

09a560o -0 0

Qo-305-5 010

iR

NnN223 3

7-{8 & T7-3@

‘/J—o«‘(%’(" L“‘\K‘\V“a‘/

|

|
L

palred: Attach plumbing invoice o recelpts for repair parts

Explanation of how Jeak was re;

{' ;

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

. swear or affirm that the above and foregoing representations are true and corract to the

You have the rlght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).

9

decision.

If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

e 1 R

Amount of Bill:

Usage:

Three Momth Average Usage:

Average Bill; | ¥ §(p, (“ n
Adjustment Approyed; Y}E‘,s\ L No—(' } Approved 8y:
Amoum of Ad;ustment to Sewer B«H,y ¥ ] r\ ‘-( g q Adjusted Bill Amount;

3 Months

Payment Perfod

Paymen\ Plan Yes No !

’ l 6 Months

7

&w&wﬁ

Customer Service Manag

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



[ o £ 3

Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville, AR 72703

Status Work Completed
Caller Name: Andrew Ziegler
Priority: 3-General

Ok to enter? YES

Category: Other

Animal in Apt? No

Work Order No,
Date Call:

Date Completed:

Brief Desc;

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

Page ; 1
1682293 Dbao
07/18/2022 02:39 PM D/

X o8
B o
0

07/18/20224 03:33 PM
Toliet needs replaced. wobbles and
0178/0609-MB
609 Medinah Bivd.,
Bryant,AR 72022

(270) 305-5716x
Ziegler (t0172832)

(270) 305-5716x

Other

Problem Description: Toliet needs replaced. wobbles and flapper is allowing it to drip running up my water bill

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 .00
Total .00

Authorized hy:
Signed by
Dated

Invoice No.

Full Description Taliet nesds replaced, wobbles and flapper is allowing it to drip running up my water bill

Technician Notes:  Tightened toilet down, had to replace the fill valve and flapper in the toilet

09/16/2022 12:39 PM



P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Lakes at Hurricane Creek, a Limited Partnership Work Order No.

Date Call:

Work Completed
Date Completed:
Brief Desc:
Job Site:

Andrew Zlegler Caller Phone:
Occupant;
Home

3-General

YES

Plumbing SubCategory:

No

Problem Description:

Page: 1
1698932
07/30/2022 09:34 AM

07/30/2022 10:25 AM
recently had it fix left out of tow

0178/0609-MB
609 Medinah Blvd,
Bryant,AR 72022

(270) 305-5716x
Ziegler (t0172832)

(270) 305-5716x

Toilet

recently had it fix left out of town for a week to come back and the toilet had been running the whole time

i was gone. Also now the bottorn of the toilat is leaking as well,

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Lowea Lowe .00 .00
Total .00
Authorized by:
Signed by
Dated
Involce No.
Full Description recently had it fix left out of town for a week to come back and the tollet had been running the whole time

I was gone. Also now the bottom of the tollet is leaking as well.

Technician Notes:  adjusted toilet flapper

09/16/2022 12:38 PM



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Request: c!.“ 1'3 Q 9~ Service Account No.: 03 \ g‘g\q ~00 G
: Sol-leod = |373

Customer Name: Veronica Menasce Home Phone:
Service Address: Aldoe Sustue Oy Work phone: .
City: (Ary apnt ' State, Zip: A (2

‘ Q[ 9

Date Leak Detected: Date Repaired:

[
s L

]

9

[
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

Sworn Statement:

swear or affirm that the above and foregoing representations are true and corract to the

!
best of my information, knowledge, and belief.

Signature

2 You have the rtght to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

g

decision.

L i L7 B ' ) 0 .
J W\phtu\ Amount of Bill: ‘/ 2 d?q ] \ " Usage: rl ‘5
. Three Momth Average Usage: CQ 3 :

Payment Plan Yes No [ 1 Payment Perfod

M/M

Customer Service Manager

L Average Bill: | § L \ k\ e S
L Amustmont Apurof{gd Yt},s.\l . -No [ . : Approved 8y -
[ - Amount of Ad;ustment to Sewer Billy ¥ 5 S 3 S S g Adjusted Bill Amount; r\ \ O ““-c—
" Panen*
3.Months . 6 Months e

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



CONSTRUCTION DAILY LOG M= =T e

PROJECT DETAILS |
PROJECT NAME | AO23BCé
WORK LOCATION | Benfon Arkansas
DATE | ey
CONTRACTOR NAME | Roaming Networks | W
NAME OF FOREMAN/CREW ON JOB . Anthony Dorr |
Truck # Trailer # !
Backhoe/Excavator # |
Reel # : - e _ Coordinates | 34.6238517,-92.5111097
‘BoreDepth, = &> - e L aft . Aerial Height-Pole # Tag , |
Redlines o:on:an..mm\ze il . NO . Photos(Yes/NO) No W
FOC BOC ! Locate Ticket #(s) W 220113-1068

_.onowm\go*m-,.vm&.w_,.on,mm Qﬁ :c:mﬂm??m&zg ! | Handhole Size(if nmuxvmnoc_mv

Work Description ~ Stafion End

Bored and palced 30 feet of 2 1/2 inch duct. XAMO1 100 3819 Stillman loop | 2000 Stillman loop

52

End Sheet

52
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: q- 39 Service Account No.:
Customer Name: Menchyie's Home Phone:
Service Address: N30l Alcca RAES  Work Phone:

City: @rp\uh State, Zip:

Date Leak Detected: ' Date Repaired:

0a316&-006

Sol-GEI-HSLX

AE

G.[(2 9.9

’ro ?\v\' \- <a \ur\g,
Fa,u»u:\' b—&l‘a““é/

|
|
|

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

r :

R
R

——
[—‘ —_—

Sworn Statement:

J
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

@

)

decision.

You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

v F2.3q 2, %

Usage:

Average Bill: ' \0 8 { 3 ‘ Three Month Average Usage:
Ad]ustmhnt Aporoy»gd Ya,g\ L NoT ; Approved By:
Amouny of Adjustment to Sewer B(H’ = q q n S g . Ad;usted Bill Amount: (J L( 4] O . L( g— i

Payment Period | 3 Months

Payment Plan Yes

6 Months

KM%%VWZ/

Customer Service Manag

Page 1

City of Bryant Water and Wastewater Udlities Leak Adfustment Pollcy
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SOLDTOA o B SHIPTO )
MNantl iz >
ADDRESS ADDRESS
CITY, STATE, ZIP CITY, STATE, ZIP
\e. J
(CUSTOMER ORDER NO. SOLD BY TERMS FO.B. DATE j
(_ ORDERED | SHIPPED | _ DESCRIPTION PRICE uNIT AMOUNT
!
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request; q . / ) - Service Account No.: & \ ﬂ (o(o(o' 600
Customer Name: %Lh‘cfsu Lt) sLivams Home phone: O - N

Service Address: 29 Cyclope  WorkPhone: ; .
City: @,\M_ a v\-t'-c‘ Stat:, Zip: AR N\FodFE

X\l 92(d3

Date Leak Detected: Date Repaired:

.Descr;iption q;?_..Cau;e of Lealk( faucet, tojlet, underground, etc. ): ) _ '
To rlek Leak \]

! ‘ \._/
B e S SV ;

L

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

|

!

L
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

You have the rig(‘lt to appeal the Custormer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a fial

decision.

Amount of Bill: | & 3q S o 9—-
Average Bill: b 3 2 . ?"‘( o Three Momth Average Usage:
. Adjustment Appraved; | Yes| L No 1 . : Approved By:
[ . Améuqi of Ad}ustmer'ﬂ.m Sewer Bfl(_}1 ;‘ E Q- 5 g a’— . Adjusted Bill Amount;
é Payment Plan Yes . No [ Payment Perfod | 3 Months J 6 Months I g

Usage:

Customer Service@g_ag«q/ ‘

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy Page 1



8/8/22, 3:45 PM

Yardi Systems, Inc. - Work Order #1.722322 (7

(\ub(e"bbb
h

VO AGHE R

Roles

Analytics

Reports

Resldents

Revenue Management
Charges

Payments

Property Information
Adminlstration

Wark Order
Purchasing
Interfaces

Holp Dahboards,  Prergtion | gl
' Work Order #1722322
' Status Work Completed
Reason
Property 0114
Groens at Hurricane Cr
5100 Hurricane Drive
Bryant AR, 72022
Unit 3206
3206 Cyclone Street
Bryant AR, 72022
Location
Bill To 100135985
Asset !

Access/Entry Notes

|||

Ok to Enter

Peint

tatdy Tetdnateon

I

Help

Holpdonl

Vendor
Expense Type

Template
Priority

Category
SubCateqory
Resolution

Due Date & Time

No Follow Up

Lot

[ ond |

3-General

Plumbing
Tollet

Problem Description

Hwew Occupant H Creale PO H LRI M

Display Type
Brief Description
Occupant Code
Occupant Name
Caller Name
Caller Phone
Caller Emall
Related WO
Origin

Created By
Updated By

Oefault

Contact water company water running

t0013595

Eenleshe Willtarns
Eenleshe Willlams

(870) 441-4523
cdwitipms4736gmail,com

Ol
thwbe_live_s.. On 08/08/2022

hupruitt@gre... On  0B/08/2022

Contact water company water running for 5 to 6 hours

IR

_I Other Info ”

Labo " Audit HI‘;!OI\,‘—-]

'r

[rw

' Crneral Loty

Anlmal in Apt? No

Full Description

[ s into

Batch Name

Involce Number

Involce Date

Print Full Description? -

Contact water company water running for S to 6 hours

hitps:/fwww.yardiasptx10.com/80245lindsey/pages/ment.aspx

Technician Notes

Tassyin |
Slaiy 1}

PRI

!

Tenant Responsible

Changed red seal. And fixed float valve in tollet,

WO Status / Date Time |
Call 08/08/2022 1:56 M)
Work 7
Comph’.‘lcd 08/08/2022 . 3:‘113':‘ s

1/2
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST

Date of Request: C( /Q\ — Service Account No.: o3dod @ ({" oo

Customer Name: (é(\‘ " b-«w\;\ “\ur t:écf Home Phone: Sol-aN3-(NAZ

Service Address: oN WwinMuy " Work Phone: ; .

City: Tf)m,\_q . = Stat:, Zip: AR, N33
-\W\99

Date Leak Detected: Date Repaired:

'Descrsiption of.Cause of Leaky( faucet, toilet, underground, etc.): ,

/ﬁ To Sk Lea Ky~g
|

|

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

i .

Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

2 You have the rigf\t to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Bl

decision.

" o Usae: 3 r‘ g

Bill:

( Average Bill; | 4 S S 5 L - Three Month Average Usage: 35 .
L Adfustment Approved: Y, L ‘No l . Approved 8y:
- i o T L it . . e R
[ Amount of Adjustment to Sewer Bll} ¢ ‘Q 3 ‘. ﬂf] ' Adjusted Bill Amount: = L‘ . 3 q -y
> ™ - = 7 fv;‘;fmer‘* = ok
Payment Plan Yes No | Payment Perfod | 3 Months 6 Months A ]
O T . L ] o R . S . ; e US|

\

Customer Service Mana@

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Policy



Greens at Hurricane Creek, a Limited Partnership Work Order No. 1724793
P O Box 13000 Date Call: 08/11/2022 12:00 AM o°
Fayetteville, AR 72703 J\,é
M®
N ?
Status Work Completed
Date Completed: 08/11/2022 09:17 AM
Brief Desc: Toilet is running due to the handle
Job Site: 0114/0807

807 Whirlwind Street
Bryant,AR 72022

Caller Name: Kimberly Turner Caller Phone: (501) 773-6725x
Occupant: Turner (t0250658)
Office (501) 773-6725

Priority: 3-General

Ok to enter? YES

Category: Plumbing SubCategory: Toilet

Animal in Apt? No

Problem Description:  Toilet is running due to the handle not catching in the bathroom. To the right when you walk in the door.

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.00 Jemerson Jemerson .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Toilet is running due to the handle not catching in the bathroom. To the right when you walk in the door.

Technician Notes:  Replaced everything inside the toilet she said the water company was coming out to look for a leak

08/30/2022 01:46 PM



[
e

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT RE UEST
2 o03444o-000

Date of Request: 3 /3 ( ( Service Account No.:
Customer Name: Lond a Mu,q Kore & Home Phone: Sol-qQYe-|%9Y
Service Address: Sl Naal Cv Work Phone:

State, Zip:

By ant
= % [ 30 [35-

City:

Date Leak Detected: Date Repaired:

.Dascaziption q@Cau;e of Leak( faucet, tojlet, underground, etc.):

“Tod («L-l’ Lea ’a‘\"\a/

|
|
|

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

L‘ .

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

J
best of my information, knowledge, and beljef.

Signature

You have the rig(‘»t to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

?

g
decision.

ELLS

: 9 Amount sf Bill:
l Average Bill; ‘8(\‘“ g ‘ Three Momnth Average Usage: S L{
‘ Adjustment Approf{gd Ya“s‘ . L No l , Approved By:
; - , ) Ei *’“—ﬂ,
L Amount of Adjustment to Sewer B(I(’ E a Sq 8: O : Adjusted Bill Amount: L{ 55 Q. .S
. ' ' Pav{m we
7o P?Km,fm Plan ‘ Yes ' 7 No [ Payment Perlod SVMOHﬁ‘IS ‘ 6 Months J K . w
N A
Customer Service Mana(e,rj} N )
Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



feat 0O A740~ 00

< ol &
Lirce. r\fi?ﬁ)y %\\wx
i

5-910- M | BIUE'S

LOWE"S HOME CENTERS, [LC
2330 NORTH REVNALDS ROAD
BRYANT, AR 72022 (501) 213-2000

GRLE
SALESK: BzATIOTT 3728526  IRANSH: 9616518 08-29-22

330427 JUHNL-RING STANDRRD WAX R 13.96
18 f1.96

SURTGTAL : 13.96

Thx: 1.36

THUDICE 09905 TujaL: 15.34
DERTE: 15,34

BEBET: ARNAXRAKRAKK 136G AHOUHTS 15,34 AUTHED: 035564
CHIP BEFID: 247109135780 06/29/22 18:41:52
#PTN Verified
TRACE: 00274900
PURCHASE  CASH BACK  10TAL DEBIY
1534 0.00 15,34
APL: US DEBTT  TUK: 8080048000
AL0: AUBOGOO0YBOB40 T8I, 6600
STORE: 2401 VERNINGL: 09 08729/22 18:41:56
w OUF ITEMS PURCHASED: Z
/ EXCLUBES FEES, SERUICES AnD SPECIAL ORDER TTEMS

T T

THANK YOU FOR SHOPPING LOVE'S.
FOR DETRLLS ON OUR RETURN POLICY, vISDY
LOWES . COM/RE TURNS
A uRYTTEN COPY OF THE RETURN POLICY 15 RUATLABLE
AT OUR CUSTUMER SERVICE DESK

STORE WANAGER: HARK HEVER

LOWE'S PRICE PROWISE
FOR HORE DETAILS, VISTI LOYES.COH/PRICEPRUHISE
Fh AR RERESFRRAR SR A R TR RRRERA RS RRR AR AR K4

X SHARE YOUR FECDBACK! 4
¥ EHTER FOR # CHANCE TO BE i
¥ OHE OF TIVE $500 WIHHERS DRAVH HOMIHLY! 3
X TENTRE £ EL SORTEU MENSUAL #
¥ PARA SER UNG DE LGS CTHCO GRHADORES DE $500! ¥
X ¥
# ENTER BY COMPLEVING A SHORT SURUEY #
& WETHIN OHE BEEK 0. wwu.loues. con/survay ¥
* YOUR T D 8099084 247132 411764 1
#x 4
% NU PURCHASE NECESSARY TO ENTER OR WIN. i

# U0I0 GHERE PROHIGITCU. WuST BE 16 OR OLDER TO ENTER. »

A OFFICTAL RULES & WINHERS AT: . lowes.con/survey ¥

EERTTERTRFE TS ERETF PR SELCL AT S EE VRS PRVE SN ESSVER ST SRS RES b
STORE: 2641 FERMIfL: 09 08/29/22 16:41:50

“‘]u-wamw
Il!!ﬂ l[:ll iIl]IIII IIEEElqEEEiiE
» COUE'S HOHE CENTERS. LIC

7330 HURTH REVHOLDS ROAD
BRYANT, AR 72022 (501) 213-2000

~~~~~ SaLE
SHLESH: S2aTiui B7s6bi4  TRANSH: 9887725 06-30-22

795256 KORKY 2-IN COMPLELE KIT 49,96
K| 14.98

5UBTﬂlﬂL: 49,96

TAX: 4.93

THUOICE 09279 TUTAL: 54,04
U1sh: 54.69

UISH: XXKXEXXKXKNK6590 AHOUK] 54,69 AUTHCD: 0307z
CHLP REFLI: 247109135873 06/30/22 14:28:39
AL US DEATT  TUR: 80800BB0GO
NID: A00B00CO3B0B40  1ST: G800

)

STURE: 2471 VERMINAL: 09 0B/30/22 14:20:45
% OF LTEMS PURCHASED:
AR EAMUEDRGEY
THANK ¥OU FOR SHOPPING LDWE'S.
LOVES . LOH/RETURNS
A URLITEN COPY DF THE REVURM PiILICY 1S AUATLABLE

REIMMGMREEA

STORE NANAGER: HARK HEVER

LOUE'S PRICE PROWISE .
FUROMORE GECRILS, ULSTI LOiE S COH/PRICEPROMISE
KRR KEERRRR ALK bR PRSI T TSRS TRR R R LR [PTERPRTEERE LS

* SHARE YOUR FEEDBACK! il
¥ ENTER FOR A CHANCE T4 BE A 4
& OHE OF FIVE $500 WIUNERS GRAUN HUBHTHLY *
A TENTRE EN EL SORTEU HENSURL i
A PARA SER UND bE LDS CINCO BRNADORES DE $5U0 4
EY
*
+ ENTER BY CUMPLETING & SHORT SURVEY i
* WITHIN ONE WEEK T: uuu_luues.cunisurguy *
# YOUR 1D #099792 247172 422567 i
¥
E
* KO PURCHASE NECLSSARY 10 ENIER O UIN, "

% YU WHERE PROHTIBITED. HUST BE 19 OR DLOER 10 ENTER, #

% OFF[CTAL KULES & WINNERS AT g, loues . con/survey  d

#****ﬁ&m*****%****rAW+$t*¥*$*#$¥t##*¥¥$¥+#*4+*$**w?¢mééf
STURE: 2471 TEHRIHAL: 08 08/30/22 14:28:45



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

L S
e

0313 (-d06

Date of Request: C\ Lo APy Service Account No.:
Customer Name: K,L\,\M Aoy o\ Sans  Home Phone:

Service Address: 09 Roc\woo K O Work Phone: g 4
City: Boyant State, Zip: AR NQea Q
Date Leak Detected: n ]Qg_ Date Repaired: 273 3

’ro. \-(,-‘— LLA"CA hg—

| S
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

|

L

Sworn Statement:

. swear or affirm that the above and foregoing representations are true and corract to the

|
best of my information, knowledge, and belief.

Signature

You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

?

9
decision.

R C i AU :
BW\O y\-\—\"\ S Amount of Bill: *g \Q.o( 3 . " Usage: L'(S ‘1
Average Bill: ‘3 8‘ 8 ‘-1 . a O ' |
Adjustment Approved: | Yis,| | o ] o Approved 8y:
Amount ofAdjustmenHo Sewer BlH’ ‘338 (] (.D . Adjusted Bill Amount; 4 "( g (ﬁﬁ\ﬂ'
F’ayment Plan /YE.’S I No i LPayment Per:;c)d A[Ei [\flonths i 6 Months ::?QF‘L - J\xﬁj

Customer Service Manager U

Three Month Average Usage:

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



9/1/22, 9:40 AM

[waterbilling] Water Bill for 309 Richwoods Dr. Bryant AR 72022

I message

Kelly A <kavigliano@gmail.com>
To: waterbilling@cityofbryant.com

Good Morning,

CityofBryant.com Mail - [waterbilling] Water Bill for 309 Richwoods Dr. Bryant AR 72022

Brendad Lee <bjlee@cityofhryant.com>

ACC—LH“OB(Q\O\ (-000

Thu, Ser

I'have made a partial payment to our water bill for the service dates 6/26/2022 - 7/18/2022. Our Account Number is 031291-000 for Kelly or Brett Avigliano. We are requesting a reduction in 1
leaking toilets we did not realize we had that have now been fixed. Our first two bills were $123.46 and $220.42. This bill was received on August 16th and we called and had someone come
meter on August 17th. They indicated we most likely have a leak. We immediately suspected the toilets so we turned those off and ordered a full flush valve kit for one and replaced the valve
other. We have since monitored our meter and from August 17th the reading was 4286 and August 25th the reading showed 4294. Which indicates the problem has been corrected. Please
receipt below : The valve kit from lowes was only a $3 part so my husband did not keep the receipt, but you can see the full bill for 8/18 at Lowe's which included the part. Please let me knov
have this bill reduced as we did not know we had a problem although we had been very cautious due to our other bills being much higher than where we lived in South Carolina. Please consi

$379.09 as having to pay this unexpected bill along with all others would be a large burden to our family.
Thank you for your time,

Kelly Avigliano

Order Details

Paymem Method

C 010

LERYANT AR 231
Lirsted Statos

w?& Bty B it § AROn ¥

Delivered Aug 20, 2022

Condition: Moy

{y":‘:, Buy it again

H
O
&
-
3]
[y
[

AN

LOWE'S #24

Post Date

ary Date

nt Category

Purchase Method

https://mail.google.com/mail/u/0/?ik=6321b4ae39&view=pt&search=all&permthid=thread-f%3A1742778602225507431&simpl=msg-f%3A1742778602. ..

Order Summary

tedd

Grand Tetal:

$30.85

Track package

et product suppart
Problom with oroer
Retumy fterms

Shuare it receipt

7



Sesman

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: Q- "( F I Service Account No.:

Customer Name: A\c. s W wptet~  Home phone:
Service Address: In(g C(\L\PHA— Crel Work phone:
City: gp c—\ an State, Zip:
Date Leak Detected: Date Repaired:

036 |lll-00 0
Sol~-541- 424 [Sol-S(7]-Sa|8

QDR NFoegd L
s TR

o .‘L—Q_'\" L@au\f\%’

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Statement:

I

best of my information, knowledge, and belief.

Signature

. swear or affirm that the above and foregoing representations are true and correct to the

decislon.

You have the rigﬁ‘: to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

Amaunt o7 Bill; | ¥ q (2.0 3 Usage:
‘ Average Bill; {S 9. Q_\-( w Three Month Average Usage:
. l Adj‘ustmmt Approvad' J\., Y‘ci’s\' 'L‘ ‘No L Approved 8y:
. [ ; Amoum of Adjustment to Sewer Bf!b ¥ 3 X‘Q, (o S/ : Ad;usted Bill Amount!
é Pa};@ﬁem Plan l Yes No f Payment Perfod 3 Months & Months
.. 5e. = g - -

Customer Service Manager %

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Policy

Page 1



501- 541 -] PlANE
wl i ~52] g ﬁiF464~JLp
ned O D0/ - OO0

How doers |
N get more done,

11 MABELVALE PLAZA LANE
LITTLE ROCK, AR 72205 (bOl) 565-7168

8919 00054 45580 09/14/22 02:57 PM
SALE SELF CHECKOUT

038753282145 BALLCOCK =<A> 15.33
ADJUSTABLE BALLCOCK
SUBTOTAL 15.33 .
SALES TAX 1.32
TOTAL $16.65

WHXHUUKKKKXXE733 DEBIT
UsD$ 16.65
AUTH CODE 002606
Verified By PIN
AID A0000000980840 US DEBIT

5580 0
RETURN POLICY DEFINITIONS
POLlLY ID  DAYS  POLICY EXPIRES ON
A 90 12/13/2022

AV‘AA‘AAKKKK‘)(K‘KA‘AA*A‘AKKI(AA‘AIAKAA)\)\IH\K‘AAKJ\

DTD WE NATL IT7?

Take a short survey for a chance T0 WIN
A $5,000 HOME DEPOT uTF] CARD

Opine en espafol
www . homedepot . com/survey

User ID: H88 100368 91503
PASSWORD: 22464 91449

Entries nust be completed within 14 days
of purchase. Entrants must be 18 or
older to enter. See complete rules on
website. No purchase necessary.

[TT1% C/hep_,z‘j (pr



CITY OF BRYANT WATER AND WASTEWATER UTILTIES

S

LEAK ADJUSTMENT REQUEST |
C] ( 3 9 Service Account No.: 0‘9‘ (e 80 3-66,6
£o(-GS&- ¥H3 [Se/-L5B-I59 I

Date of Request;
Customer Name: ({ha G= Home Phone:

Service Address: &5 8 %wx Y .;m " Work Phone: .

City: Bruent State, Zip: AR N3l o
Date Leak Detected: 3 Date Repaired: Ge (T3S

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

q

|

Sworn Statement:
__ Swear or affirm that the above and foregoing representations are true and correct to the

|
best of my information, knowledge, and belief.

Signature
WSAC).
cil for a final

o  You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Coun

L]

decislion.

" Usage: {

W,\/Jf\ Amaunt of BIlk: 3 (\ {\ . 3 L(
; Three Month Average Usage: g-‘ o

Average Bill; | ¥ @ <. Y‘»{ )
Adjustment Approyed: L Yo L Ne [ . Approved By: | o
Amount of Ad}ustmer.ﬁ_.to Sewer Billy (r((l ’}_o‘ \ ; Adjusted Bill Amounts | & & ‘ﬂn 3 3 N'
o ™ W W L P i ; + Wl E““*—'.
Payment Plan l Yes No [ ‘ | _PaymentPerfod | 3 Months ' 6 Momnths ::/tmw A‘JM

Customer Servicer Manager

Page 1

Cley of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy



(VAL D60

Mid-Town Mechanical Services Invoice 9577
PO Box 2162

Benton, AR 72018 501- p5%-8393

(501) 765-5380

W payables.midtown@gmail.com 50 / _ (O S*g, / S,OZ‘Q

BILL TO

Bradley Gagne
508 Lora Drive

Bryant, AR

DATE
08/18/2022

08/18/2022
08/18/2022
08/18/2022

SHIP TO
Bradley Giagne DATE PLEASE PAY DUE DATE
508 Lora Drive 09/15/2022 $0.00 10/15/2022
Bryant, AR

ACTIVITY AMOUNT

Repairs 0.00

Cut out cracked pipe
Replaced with new
Make all necessary connections

Material @ 215
Labor + Tax \ 180.68

Credit Card Transaction 5.59
Q PAYMENT 189.40

TOTAL DUE $0.00
THANK YOU.

You can pay by mailing a check to the address listed above.
(Please include invoice number with your payment.)

Thank you for your business!



Mid-Town Mechanical Services
PO Box 2162, Benton, AR 72018

Office: (501) 765-5380

9/8/2022
To whom it may concern:
Our plumbing company came out and repaired a water leak at the following address on August 18,
2022

508 Lora Drive
Bryant, AR

Please call us with any additional questions.

Thank you,

SN

"4fm Kuhlmann
Mid-Town Mechanical Services, LLC



