CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARYAU\W_P abgg.
d

Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

AN R Tiwvestimenits

Customer Address

BoY N-iyndds

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

N-%-24

Amount of Bill:

Q- M\.V\A)Nf

"I ell-sN

Usage:

423

Average Bill:

(4. 36

Three Month Average Usage:

9

Adjustment Approved:

v ]

Yes I

Approved By:

Amount of Adjustment to Sewer Bill:

“lbl-Hle

Adjusted 8ill Amount:

KR

33 1950 lmam e

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

*504.8.Y

Customer Name QTI C&k&w L\ \ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started ' e Date Leak Repaired | ( p 1 ﬂ‘} l 9.3
a me \\:u\s' Amount of Bill: 8 l']s' L‘ r) Usage: 5 (o} S
Average Bill: “q 6‘:/ Three Month Average Usage: S r
Adjustment Approved: Yes ] No ] Approved By:
301,93

Customer Address

lrlb3 60or\¢ QOQ

Comomervome | A Foargrave
Date Leak Detected by AMI v Date Customer Notified
Date Leak Started Date Leak Repaired | (o / 16 [a q
_3 Mo NL\\S Amount of Bill: . (o Q g. 33 Usage: 3 f] 3
Average Bill: o ’ 04, .b “( Three Month Average Usage: L‘ L\
Adjustment Approved: Yes I I No l Approved By:

Amount of Adjustment to Sewer Bill:

“153%.( S

Adjusted Bill Amount:

'S14. 68

Customer Name

Frardl s tosdhburi

Customer Address

Yo Whiewtnd

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Slatlaa

584

o'l e 'v\u\( Amount of Bill: ¥ " 0 aa Ss Usage:
Average Bill: ¢ ;a q ¥ 8 “( Three Month Average Usage: 1 s
Adjustment Approved: Yes ‘ ‘ No ’ Approved By:

Amount of Adjustment to Sewer Bill:

Nlele, 04

Adjusted Bill Amount:

*55N.4le

Customer Name

e s p-u-«KZ (&

Customer Address

eoQd Wlendal D~

SPIQ v\\d-tr’

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Y1 (99

o ksl

Q W\o\r\'\-\\ﬁ Amount of Bill: 613 \ S g " (Lﬂ Usage:
Average Bill: - q 3‘ \ g Three Month Average Usage: ' o 6
Adjustment Approved: Yes I l No I Approved By:

Amount of Adjustment to Sewer Bill:

*1,651,31

Adjusted Bill Amount:

‘l,‘soo.f\‘l




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

/1“5,\»»5"’ 8-

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

BS FR Pf‘o@u*t)(\/\ﬁpf\

Customer Address

3903 St bp

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

S (4 (aa

g MN\A\" Amount of ill: [ * 0‘ 2 ,’\ Z Usage: S as
Average Bill: "q 8 006 Three Month Average Usage: ‘-t 3
Adjustment Approved: Yes l No ] Approved By:

Amount of Adjustment to Sewer Bill:

“3Nn9.0s

Adjusted 8ill Amount:

"Slb. 63

Customer Name

Ulanoe fdosas

Customer Address

QS WY SN LFE

Date Leak Detected by AMI

Date Customer Natified

Date Leak Started

Date Leak Repaired

0lilagd

Amount of Bill:

Q«Y\W\u\?

tsgn.s &

Usage:

333

Average Bill:

Mo Costsve

Three Month Average Usage:

R

Adjustment Approved:

ves | N |

Approved By:

Amount of Adjustment to Sewer Bill:

248.95

Adjusted Bill Amount:

£33&8.33

Customer Name

Tose Beldrmar~

Customer Address

|l Eastood O

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

(%38

Amount of Bill:

J e eAs

1,35, &%

Usage:

Mot

Average Bill:

‘Nn.L3

Three Month Average Usage:

Hg

Adjustment Approved:

| | w]

Approved By:

Amount of Adjustment to Sewer Bill:

's548.6N0

Adjusted 8ill Amount:

Na3Nle

Customer Name

Chws O pane

Customer Address

Q404 Rechlenolfe S

T

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

7-9-29

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

& mo.v*k( Amount of Bill: | ¥ Lkr\q v 8 g Usage: 9 (e '7
Average Bill: ¢ O\ o Three Month Average Usage: "f g
Adjustment Approved: Yes ’ , No I Approved By:
“145.1N

33,0\

Customer Name

ANS‘\-TH\'*‘UN\(A-\‘

Customer Address

oo\ SW YW S

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

N-\s-93-

e S

Amount of Bill:

1, 6nN%. 56

Usage:

lel &

Average Bill:

(38 .84

Three Month Average Usage:

L

Adjustment Approved:

| | w]

Approved By:

Amount of Adjustment to Sewer Bill:

v 0. qY

Adjusted Bill Amount:

Yhole. 56




CITY OF BRYANI,.WATER AND WASTEWATER UTILITIES
'MONTHLY LEAK ADJUSTMENT REPORT |

SUMMARY
Date:

,dggaﬂ' 03 J-

"

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted .

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
v Customer Name ﬂg{\‘\\ SW u\ Customer Address os 9 QKGKQ nn
Date Leak Detected by AMI Date Customer Notified
Date Leak Started T Date Leak Repaired | 1 \ 4 [ 2.9
(QW V\ui Amount of 8ill: | S EI ' 3 3 ) . Usage: | QLSW
Average Bill: | § (.0 { .V\Le . Three Month Average Usage: 3 3
Adjustment Approved: Y No l ' 'Approved By: )
"AS8.HE

Amount of Adjustment to Sewer Bill:

353,85

Adjusted 8Bill Amount:

Customer Name G’C M,\A G.we‘/v:,, Customer Address 9.(3 Qﬂ N ,\“j ﬂ ~ K]
Date Leak Detected by AMI Date Customer Notified )
Date Leak Started Date Leak Repaired | (o « Q.G+ 9°I-
3 ot fh< amountofsi: | ¥ (50N, 03 usage: | Ho&
Average 8ill: . S y] s Yg_ Three Month AQer,age Usage: 3 q
Adjustent Approved: Yes I ] No I -Approved By:
Amount of Adjustment to Sewer 8ill: [ ¥ 9,54, (Y Adjusted 8ill Amount: | 7 H Y (-( o
customerName | (W <\ vam oo v customeraddress | /03 - Kuyn lee Cor
Date Leak Detected by AMI ‘ Date Customer Notified ’
Date Leak Started : 'Date Leak Repaired | *
Amount of Bill: | * q Q.Q\ \( 5 Usage: "‘( ( \'(
Average Bill: * ' 5 3 0/2' Three Month Average Usage: 3 $
Adjustment Approved: Yes ] l No , " Approved By: |-
Amount of Adjustment to Sewer Bill: 4 3 '3—3- "( N Adjusted 8ill 'Amount:‘ & 3 O( 8 It l‘l 8/
Customer Name ' Cuetomer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak'Repalred
Amount of Bill: Usage:
Average BIll: Three Month Average Usage:
Adjustment Approved: Yes J l No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
" Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
» Date Leak Started Dafe Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I J No l Approved By:

Amount of Adjustment to Sewer Blll:

Adjusted Bill Amount:
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
. O0AQ¥3IS~600

Date of Request: (_q,." \\ - I Service Account No.:
Customer Name: RNR Tewvesdmends Home Phone: ~NNq- S |~204YS

Service Address: 304 N Roypslds Rl Work Phone: ;
City: 3"‘"‘. ant | State, Zip: AR, rdo dd-
nlg(dd

Date Leak Detected: Date Repaired:

.Descr.,iption of.Cause of Leak( faucet, toilet, underground, etc.):

/' A etlad L%K\‘ha & S\«pp\»\ L»(;\LS

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

L

|
L
5

worn Statement:
| swear or affirm that the above and foregoing representations are true and corract to the
best of my information, knowledge, and belief. '

Signature

You have the rigﬁt to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

?
g

decision.

{3
Usage:

Amount of BIll:
L Average Bill: '{L‘-( (\ : 3 (e y Three Month Average Usage: r\ L{
L Adjustment Approyed; Y:é,‘s\ ' No l " i Approved By: ]
. l . Améuai of Adj’ustmer"(t'.to Sewer Bill} ‘rzo b (Ql '*LP : Adjusted Bill Amount: i Ol L{L& ° (0 [ __\J'
é Paymfent Plan Yes | Mo " - Payment Period | 3 Months . € Months E\:{TEF‘L ' ;‘_;J

N ZAA

Customer Service Mnage_r | =

Page 1
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7711722, 11:50 AM CityofBryant.com Mail - {waterbifling] Adjustment - Account 029835-000

BrendaJd Lee <bjlee@cityofbryant.com>

[waterbilling] Adjustment - Account 029835-000

1 message

debjackson@rentalconcepts.org <debjackson@rentalconcepts.org> Mon, Jul 11, 2022 at 11:40 AM
To: waterbilling@cityofbryant.com
Cc: Teresa Brooks <tbrooks@rentalconcepts.org>

City of Bryant Water Department,

Last month we contacted the water department after receiving the attached water bill. We were told that once we had the
problem fixed to forward a copy of the invoice showing what work was done to fix the issue. Attached is the invoice from
J. Dodson Plumbing dated July 8, 2022 for repairs completed at 304 N Roynolds Road to fix the excessive use of water.
We appreciate if you would consider a billing adjustment for account 029835-000. Please let us know if any other
information is needed.

Thank you,

Debra Jackson
Controller

Rental Concepts, LLC

PO Box 8140
Springdale, AR 72766
Phone: 479-751-0445

Fax: 479-751-0449

2 attachments

= 2022.07.08 J. Dodson Plumbing K1486.pdf
42K

= 2022.06.10 City of Bryant 35-000.pdf
501K

https://mail.google.com/mail/u/O/?ik=6321b4ae39&view=pt&search=aIl&permthid=thread—f%3A1738075167256212880&simpl=msg-f%3A1738075167“. 1M1



Dodson Plumbing LLC
msﬁ Miars Hill Road

Ratxite, AR 72011

201-909-2540

Techmc|an Servnce

: Jeremy Dodson Owner | Plumblng Servuces

Description
: Replaced 3 Kohler toulet tanks & supply Imes
| Unstopped sewer.

Reset women . handlcap to"et

DATE: 7/8/2022
INVOICE: K1486

Rental Concepts
304 N. Reynolds Road

Suite 1A
Bryant, AR 72011
Payment Terms
_‘ Due Upon Recelpt N
Total . ~ $681.00

Checks: Payable to J. Dodson Plumbing LLC
Cashapp: $jdodsonplumbing
Please note the invoice number on payment.

Thank you for your business!
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CITY OF éRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Date of Request; Q‘ - Q‘ g'/
Customer Name: 3.3 Caldwell Home Phane:
Service Address: 3214 Stillman Lp. Work phone:
City: Argqapnt " State, Zip:
Date Leak Detected: Y Date Repaired:

Service Account No.:

008.434-0600

BoY-K3e~00¥q

AR NQ2 3T

(e~33-9 3

"Fauu;(' ' “‘wb (MK' V\a,

Explanatmn of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

best of my information, knowledge, and belief.

Signature

°
Ll
decision.

You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

Usage:

b%((lm L

Customer Service Man&er

Amount of Bill:
A% 4
Average Bill: [* q 0°- Three Month Average Usage: SS
rd
L F\cf]ustmunt Apnrof{gd Y:n“g, L ‘No [ . Approved 8y:
! . Amourﬂ m‘Adjustment to Sewer Bil(’ & 3‘\\ ';. 3 Adjusted Bill Amount: - 50 "’ T
) ) paymen
Paymem Plan No |* Payment Period 3lMonths 6 Months A’mt‘l' } *\J

City of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy

Page 1




- SERVICE WORK ORDER ; SERV'CE lNVOfCE
— DENNY DYER PLUMBING co. . No. 1374
All Phases of Home Renmodels and Plumbing Repairs NO. 1574
PHONE 778-6453 Day or Night . :
1022 RIVER ROAD . BENTON, AR 72015 Dateff;;fid,?«ﬁ 7 SR
Custon‘ler’;Orc‘ier Nor . one i Helper X D;;;
Bill To : g i % Order Taken By

Address 8 Day Work

bt Contract

City

Job Name ang Location

: s s OB e
& Work Ordereq By ;

TOTAL
MATERIALS
TOTAL
LABOR

Q No One Home Date Completed TOTAL
AMOUNTS
Signature . Q. Total amount QTotal billing to
I hereby acknowledge the satisfactory completion of the above due for above be mailed after
described work. work: or completion of work

T T S i R i e S e EPeW R A i Y
i SIS i —
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CITY OF éRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
l')_., S\ Q‘Q—/ Service Account No.:
A Mb-br" R-RPQMU{/ Home Phone:

0086S(-000

(e 8o~ | l5E

Date of Request:

Customer Name:

Service Address: N2 Boore (L. Wtk Bhgne:

City: FJv—Vg oy State, Zip: AR 9o 9
Date Repaired: - \le-F2

Date Leak Detected:

Dascnptron of Cause of Leak( faucet, tojlet, underground, etc.):

f Woker Weater Leatting
o
R

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

;
|

|

L

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

!
best of my information, knowledge, and belief.

Signature

You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisary Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

?

L]

decision.

Usage:

Three Month Average Usage:

No ! . | ., Approved By: N
; g\ L( [ m\;'

Adjusted Bill Amount:

Average Bill; ¥ l 0 Q,. o ‘{

Acﬂustmbnt Apnroved

Amount of Adjustment to Sewer BIH‘ & \ 5 3 (0, f

6 Momths At

m—h,—_. N—

-

Payment Plan

s

7N

Yes [ No

Payment Period l 3 Months

)

J

V.

e

Customer Service M@na

Page 1
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fe 4t 00%0S T - 000

Matlock Rooter Services LLC
6100 Getty Dr Suite W
North Little Rock, AR 72117
LIC # MP4883
matlockrooterservices@yahoo.com

Amber Hargrave SC) l = (Q % O - “@ 6 (O
1703 Boone Rd
Bryant, AR 72022

Service Date: 06/16/2022

Upon arrival, found the water heater to be leaking from the casing. Replaced the 40
gallon electric water heater with a new one supplied by First American home
warranty. Installed an expansion tank, pan, and drain line. Found no leaks when
finished.

Should you have any questions, please do not hesitate to contact us.

Thanks,
Caitlin Matlock
501-864-6272
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: N -39 Service Account No.: O LS 5-600

Customer Name:  FraunlAN N W ash buri Home phone: Siea~ K\Y\'&‘—{‘

Service Address: Ho 8 Winnrlivind S Work Phone:

City: @N,‘\ P State, Zip: AR N4Qead
Date Repaired: S i1z lgg-

Date [Leak Detected:

Description o,_f_%Cau.s,e of Leak( faucet, toilet, underground, etc.): ,

Torlet Lo allino

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

T

4
W/

, swear or affirm that the above and foregoing representations are true and corract to the

|

L

Sworn Siatement:

J
best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Ma nager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

?
L]
decision.

53

Amaunt of Blll K lo &3. 5
1
v
1 AverageBill; | € Q Q .8 "( Three Month Average Usage: /5
l Aa]ustm_nt Aporog{gd YB‘;\ L No I , Approved 8y:
l Amount of Adjustment to Sewer Bl rl—( (a(e é q _. Adjusted Bill Ammount; « 55 q WC’\"
' ) B Paym '
‘ NPfyment Plan ‘ Yes I No PaymentPenod 3lMonths . omths e

Customer Service

Page 1
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Greens at Hurricane

Creek, a Limited Partnership

@CMO\\\L‘S’MD pace:
Work Order No.

1607890

P O Box 13000 Date Call: 05/31/2022 10:41 AM
Fayetteville, AR 72703
Status Work Completed
Date Completed: 05/31/2022 11:34 AM
Brief Desc: Leaking toilet. Water is running al
Job Site: 0114/0408
408 Whirlwind Street
Bryant,AR 72022
Caller Name: Franklin Washburn Caller Phone: (501) 519-7734x
Occupant: Washburn (t0013280)
Office (501) 519-7734x
Gt
Priority: 3-General
Ok to enter? YES '
Category: Other SubCategory: Other
Animal in Apt? No
Access Notes: Anytime. Will be in and out all day.
Problem Description:  Leaking toilet. Water Is running all the time. Need fixed ASAP.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Jemerson Jemerson .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description

Leaking toilet. Water is running all the time. Need fixed ASAP.

Technician Notes:

Replaced seal

06/30/2022 12:16 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Sz s

0o0q3d44Y~ov o

Date of Request: N (‘9\ A . Sarvice Account No.:

Customer Name: M s, Pa\- ke(" Home Phone: a3 (- 51 "{ ‘g

Service Address: &0 Colomia\ D~  WorkPhone: .

City: @wu\a.r\‘\- State, Zip: AR NdodL
Date Repaired: . [ %A%

Date Leak Detected:

‘Descc&ption ngau;e of Leaky( faucet, tojlet, underground, etc.):

/f‘QQ\DCGWr} all matn lve (2aks

|
|

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts

|

|

] o

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

!
best of my information, knowledge, and beljef.

Signature

2 You have the rigﬁt to appeal the Customer Service Manager’s decision to the Watec and Sewer Advisory Corr‘\mittee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a fial

L]
decisfon.
L EOR OFEICELISEONIY . e
a WW"V\:L*\ S Amount of Bill $3 \s . e Usage: q 34
[ Average Bill; Fn 3‘ ‘ ? ) Three Month Average Usage: \ b O.
I Adjustment Approved; Yt L -Ncr i Approved By: o
S MR T - : ¥ ,
[ . Amount of Adjustment to Sewver Billy # I (95‘1.3(\ . Adjusted Bill Armount; LS o D.r\ﬂ .
é Payment Plan I Yes I Noj' Payment Perfod | 3 Months SMonthSJ :,::;lt " i

DY~

Customer Service MaMe}b

Page 1
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501-33%)- 2415
A@d#wﬁ/V @@/ 7"/1&/15/\1& &@LM,

e
‘ ——-—:v;-—"‘-:‘—a‘—;;_.;‘ S

Azt

Advanced By Irrigation

47 N. Double Springs Rd. ¢ Farmington, AR 72730 * 479.305.0270
abi.systems@yahoo.com ¢ Little Rock 501.672.9347

INVOICE Date
A\ C ‘ A"
ontact Person /‘\ ¢ kY e Ker
Company J
Address | 5 L ('\g.; tong 4 e o ;
) | -~
wh ag . Ped At IR e g
7 v T
})‘\\ T Pl \ Faiv
{ Noa !
loed S i BN
i i f \H\ i\\) \/ 51 Oy
My < 1o ¢! \
7 7
L I e JhT b Q
/ " o {9 O e
| i v e KX ‘ Lo
\%l h( "~' il\ b 'a N éj CJ\‘U i
O Paid Check No. Subtotal ;7..,?’(;
O Paid Cash .
a.l - Less Discount
O Paid CC
Shipping/ Delivery
Due Date S s
Subtotal |/ ¢
Job Completed By Tex o
Sub Total
Signature Deposit -
Z. 1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Service Account No.:

Date of Request; G360 2
BSFER l[Popgrﬂ\'\ (\\N\’Home Phone:

Customer Name:
Service Address: 3903 S\ii\man T Work Phone:
el A State, Zip:

City:
Date Leak Detected: Date Repaired:

0397 L-600

- F

AR
s

N
Y

5
*3-

[,IN, LLwK»W»g

9

|
Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

|
|

L

Sworn S{atement:

J
best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

?

g

decision.

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

|

Q W\N\IL £ Amournt of Bill: Q349.0% Usage: | &
Average Bill: Kf) g tﬁ' ‘ Three Month Average Usage: L{ 3
L ﬁtu‘Justrnent Aporo\:.:gd Y&,‘s\, L -.No [ § Approved By:
[ Amourtt of AdJUStment..to sewerBilly ® 3N, Nno Adjusted Bill Amount; ‘*S(pD Wh i
. ) . " Pa me '
é Paymen\ Plan —[ Yes . ) No | L.Payment Period [ 3.Months 6 Momths A’nilt‘l _*__4“___1

K/\/\ L.//\\

Customer Service Manager

Page 1
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6/30/22, 4:01 PM CityofBryant.com Mail - [waterbilling] (irce>dit Adjustment Request - 3903 STILLMAN LOOP BRYANT, AR 72022

. u/OD
qf\{é‘ Lesa Warner <lwarner@cityofbryant.com:>
P 63

[waterbilling] Credit Adjustment Request - 3903 STILLMAN LOOP BRYANT, AR 72022

1 message

Utility Processing <up@simplebills.com> Thu, Jun 30, 2022 at 3:46 PM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

Hi -

Good day! | am emailing you on behalf of BSFR Property Management LLC. We would like to request a bill adjustment on
3903 STILLMAN LOOP BRYANT, AR 72022 based on the attached work order. Please advise once all set or if you need

more information. Thank you!

Best,
Chiqui
Utility Processor | 254-323-8843

ref._00Df21GhV5._5005x1inwyh:ref

| 3903 Stillman Loop Hot water heater.jpg
81K

https://mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permthid=thread-f%3A1737094070137083085&simpl=msg-f%3A17370940701... 1/1



6/30/22,4:01 PM 0 (470%640)

$\m~f§<:/e Solutions Plumbing

Rep

s
Wi 3 O

i Lt Mo B

L vew

https://mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=a566093fe7&view=att&th=181b65da6ff554cd&attid=0.1&disp=inline&safe=1... ~ 1/1



Ssmen

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST

Date of Request; ﬂ > » Service Account No.:
Customer Name: Glano. (dssas Home Phone:
Service Address: QS| MY G G EZX Work Phone:
City: ~ G State, Zip:

Date Repaired:

Date Leak Detected:

O3|413-000

B\N~-5833

AR N33 -9

L N-\-393

Dﬂscnptlon of_Cause of Leaky( faucet, tojlet, underground, etc.):

[ Ta. (4,*’ L—LM.K

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

9

—

|

S

Sworn Statement:

J

best of my information, knowledge, and belief.

Signature

, swear or affirm that the above and foregoing representations are true and correct to the

@
3

decision.

You have the rigfwt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Amot{ oF Bill: 53 ‘_\ ' Og

Usage:

Average Bill: N‘LDJ CM)(" Y\-—b\/ _

Three Month Average Usage:

Nol’z

Adjustment Apg oroved' Y‘Bj&\

Approved 8y:
33833

Adjusted Bill Amount:

4g. ns

Amount of Ad/ustment to Sewer Billy « 8

Payment Period

[ T

Payment Plan

- &

3 Months

" Pavm
. 6 Months bm{

.

_/

—  wa—

Customer Service Manager

Page 1
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STORL: 7471

A WILTTEN Cuby b THL R

LOKT 'S HOME CENTERS, LLC
2530 NORTH REYNOLDS ROAD

BRVANT, AR 72022 (50D 213-2000

- SaALE -~
SALESH: FSTLAND: 15 TRANSH: 4606936 07-01-22
456 LORKY 2 TH CUMPLETE kit 24.98
SUBTUTAL: 24.98
TAK: 2.4
INHICT 05743 TOTAL: 27.45
LASH: 30.00
CHANGE . 2.5

TERHINAL: 03
OF TTEMS PURCHASED:

[XCLUDES TEFS, SFRVICES AND SPECTAL ORDER ITEMS

it n“‘ l‘

o

U .Lgﬁé
THANK YOU FOR SHOPPING LOHE'S.

FOk DETATLS ON OUR RETURN POLICY, VISIT

LOWES. CUM/RETURNS
Al OUR CUSTOMER SERVICE DESK
GTORE MANAGER: JAHIE PAGE

LOWC 5 PRICE PROMISE
Pl HORE LETALLS, VISHT LUWES COM/PRICEPROMISE

SHARE YOUR FEEDBACK!
ENIER Fi A CHANCE 10 BE
(NEUF TIVE 500 WINKERS DRAWN MONTHLY!
PENTRE EN EL SORTED HENSUAL
PARA SER UHU DE LS LINCD GANADORES DE $500!

ENTER BY CORPLELIND A SHORT SURVEY
WITHIN OHE WEEK AT: wuw. loves. con/survey
¢oup 10 H067932 247121 824585

NI PURCHASL 1 CESSARY 10 ENTER OR WIN.

07/01/22 09:42:16

LTURN POLILY 15 AVALLABLE

L

mmk&nAmMmﬁmm%%&%*****m*****m****

& YOI WHERE PROAIBTIED US| BE 16 OR OLDER T0 ENTER.
o OUFTICIAL RULES & wiNNCRS AT: vy, Loves. com/survey
S A AR 6 KR KO R A ERA KA y‘.mx:»:wmwwmmmmmmw

SIORE: 24/1 [LRHINAL: 05 07701722 09:42:16
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
N|(s /(28

Service Account No.:

Date of Request;
Jese Be\ ran

Home Phone:

Customer Name:

Service Address: e Eastmood PDe

Work Phone:

State, Zip:

City: fl;,,,,_\' G
Date Leak Detected:

Date Repaired:

030641 -000

RE NQo379

(o = ALK 33

LMK S Eav-u\ruo i~

Expl

anation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

9

=

.
|

|
|
L

worn Statemeant:

swear or affirm that the above and foregoing representations are true and corract to the

!

best of my information, knowledge, and belief.

Signature

decision.

e You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatistied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

. L Adjustment Approy%g_(::, R

Amaunt of Bill:

135 1.83

Usage:

Average Bill:

r11.L3

Three Momth Average Usage:

E

Ncr[':

Adjusted Bill Amount; | € q 9~.3- I‘LMM

Approved 8y:

Armiou nt of Adjustment to Sewer BfH"

59.8.0(\

w

Payment P(an Yes

e

Payment Period 3 Months

/

Customer Serv\?é Manager

Page 1

City of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy
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s0/  osY-7224 ]
ADDRESS |

[ & EASTWCD i

1

J

CWY,STATE, ZIP P -

jStef ANT A 720 L2 “
TERMS £.0.B. DATE
| | O 28 22

T TRRICE | Wit | AMOUNT £

( URDERED | SHIPPED | ‘ DESGRIPTION ST
- T A VALK LEAK

i | ow e BATHIZCC?) ¥78 17T
; LABc @ Anp_ NMTES |
T |

o -
I S -
I Gtk Za/A N .

e sdamns 5340



o

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
*Vl Q.Q/

Service Account No.:

Date of Request;
Customer Name:

Cless

Service Address:

9- Ho 4 ({:‘u\\\mwQPm.k Work Phone:

City: Bru ok

Date Leak Detected:

‘Descrsiption of.Cause of Leak( faucet, tojlet, underground, etc.):

Home Phone:

State, Zip:
Date Repaired: 9

O1INTYS—s |

8SA- 5450

Ae

NQ.ed 3

\.31“‘03)

(/UafL”.\r Aé,ﬂ,a\. (.&4@'4/»5

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

|
|
L

9

.
.

Sworn Statement:

!

best of my information, knowledge,

and belief.

Signature

, swear or affirm that the above and foregoing representations are true and corract to the

You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).

3

decision.

N P
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

Usage:
{ Average Bill; & 0‘ O Three Mointh Average Usage: .,L( g
. L Adjustment Apnroggd b ,Y‘é’;.\. ‘No { Approved 8y:
f Améuni of Ad;ustment'to Sewer Blll_’ ‘ L‘ g |f\ Adjusted Bill Amount; 33 Q.. f\TN.\-'
: - - Pavm
Payment Plan Yes No | Payment Perfod | 3 Months & Months A’mt‘" i
i1 S J 4 ¢ o . - . e P SN |

Customer Service Manager

Page 1

City of Bryant Water and Wastewater Utilities Leak Adfustment Pollcy



7/7/22, 11:22 AM CityofBryant.com Mail - [waterbilling] Bill Adjustment/receipt of repair

Lajena Holt <lholt@cityofbryant.com>

1 message

terbilling] Bill Adj t t/ ipt of i ,
[waterbilling] Bi justment/receipt of repair Qccﬁ' 5 |f\8ﬁl5—bb\

CSpann <cspann1990@gmail.com> Thu, Jul 7, 2022 at 11:18 AM
To: waterbilling@cityofbryant.com

My information:
Chris Spann 501-859-5950

2402 Richland Park Dr, Bryant, AR 72022

Good morning!

| was told that if | sent receipts showing the repairs that my bill could be adjusted. This past bill was about $227 where I'm
normally around $100 or less. Hopefully these receipts can adjust that bill and the upcoming bill. The issue turned out to
be my water heater. | have the receipt attached showing my payment to Americam Home Shield of $82.41. The warranty
company shows my address as service address and that it's for the water heater. They sent out All Drain 70 plumbing and
| have the receipt attached showing payment | made to them today for repairs in the ammount of $215.

2 attachments

Y Screenshot_20220707-110237_Gmail.jpg
380 791K

Screenshot_20220707-110137_Chrome.jpg
493K

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-f%3A17377113790252334048&simpl=msg-{%3A17377113790... 1/
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7/7/22, 11:21 AM Screenshot_20220707-110137_Chrome.jpg

M BOBE® » %8 56 04 52%6

Service: #130443428

Status

Complete

4% Service Contractor

ALL DRAINS 70
50

gf“"

~ Service Appointment

Service Summary

Water Heater

Covered Property 2402 Richiand Park Dr, 72022

Payment

Service Fee $75.00
Tax $7.41
Total Amount Paid $382.41

Download Your Contract b )

v American Home Shield
v  MyAccount

'  Member Benefits

https://mail.google.com/mail/u/0/#inbox/FMfcgzGpGnNrHWXwXIzNPznkGFgXRT Dv?projector=1&messagePartld=0.2

11
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request; N-\15-394 Sarvice Account No.:

Customer Name: Ausiin Braw (e Home phone:

Service Address: Go\ Sw Y S work phone: : .

City: & - H‘ou\‘\' State, Zip: M ) nag-o Q_QT““
N-\S~ &9

Date Leak Detected: Date Repaired:

O3\\\3-000

To? \-e,-\- L%K

|
|
|

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repair parts \j

r :
|

|

I
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

|
best of my information, knowledge, and belief.

Signature

2 You have the rigﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

g

decision.

S Amox". m’BiH: ' 3 S (0] I Usagé:
Average Bill: K 3 8 g (’\ ‘ Three Momh Average Usage: 9. o)
L ‘No I ;. i Approved 8y:

Adjustment Appro\,;__e% Yaﬁ
Adjusted Bill Amount: B3 (o OC_Q 5 (O

[ - Amount of Adjustment to Sewer Bil ?L'K?)(Q qb( ;
é g ' Pavmer*“ J

’ Payment?er!odJ 3 Morniths 6 Months | A’mt‘l'

Payment Plan Yes No

/_\

— p —m—

Customer Service Manager

Page 1

City of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy



SERVICE WORK ORDER SERVICE INVOICE
DENNY DYER PLUMBING CO. .
All Phases of Home Remodels and Plumbing Repairs
PHONE 778-6453 Day or Night
1022 RIVER ROAD - BENTON, AR 72015 W‘%‘O'?”’eﬁ, J

i

Customer’s Order No. Phone Mechanic Helper “ Déte

b A AN
No. 1430

i

Bill To A Order Taken By
Address il dia s s Q Day Work
- A B d 2 ‘ Tt Q Contract
City
0 Extra
Job Name and Location
Work Ordered By faeem o ‘ ' Job Phone
Lo B ot F "

TOTAL
MATERIALS
TOTAL
LABOR
TAX
0 No One Home Date Completed
Signature QTotal amount Q Total billing to
I hereby acknowledge the satisfactory completion of the above due for above be mailed after
described work. work: or completion of work

%wa ~ oy lard ol o TIE 200
GOl Do YU e ek Repaare



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST
O fa.o N{3-000

S
s

Date of Request: T~ ";LQ P < 'g, Service Account No.:

Customer Name: ?:\l Sl Home Phone:

Service Address: |05 OaK (lew~Lp  Workphone: .

City: f;ma\‘ ant " State, Zip: AR Vo3 9
Date Repaired: S8 / F-

Date Leak Detected:

(/\Ja\/@&"‘ LH\R— (.Q»A,‘va\é) i La,c,f-:o‘(

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

L

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract to the

|
best of my information, knowledge, and belief.

Signature

2 You have the rlgfnt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

g

decision.

9.0 F - g ; £ . " ' ' ;
1 Usage: 3 QS

Payment Plan Yes

(\M %M« é&

Customer Service Man:!ger

O“\OML\( Amaunt of Bill: S ( a 3 3
‘ Average Bill; ‘(0\ q& o Three Month Average Usage: 3 3
( Adjustment Aporof{gd Ya,s\ L ‘No { " f Approved 8y:
[ . Améunt of Ad;ustment to Sewer le(’ “ra 5 3 8 5 : Adjusted Bill Amount: (255 kf BM'
é ' p;yment berlod. | & Moniths | 6 Months ::{“ q'*. ) _.%\J

City of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy Page 1



7122/. 1229 PM CityofBryant.com Mail - {waterbilling] water biti

BrendaJ Lee <bjlee@cityofbryant.com>

[waterbilling] water bili
1 message

Bill Smith <smithwh78@gmail.com> Fri, Jul 22, 2022 at 12:28 PM
To: waterbilling@cityofbryant.com

Acct#- 020783-000
Address - 1205 Oak Glenn Loop, Bryant, AR 72022

Hello,

We had a water leak in our yard that went unnoticed and caused a much higher than normal water usage during April and
May which resulted in bills that have been 3 to 4 times what our normal billing is. Also a sewage consumption charge
was added to our bill, however since all this water drained directly into our yard the vast bulk of it didn't drain back into the
city sewage. Please remove the sewage consumption charge from our bill, and would it also be possible to adjust the
water billing charges to account for the amount above average caused by the leak? Attached is the receipt of payment
for the plumbing repair to stop the leak.

Thank you,
Bill Smith

-3 Payment_Receipt_from_Apex_Comfort_Solutions_Inc_21836.pdf
103K

https://mail.google.com/mail/u/0/?ik=6321b4ae39&view=pt&search=all&permthid=thread-f%3A 173907474696 13344 12&simpl=msg-[%3A1739074746... 1/



APEX
COMFORT
l ® WAASOLUTIONS

fRetiaple Customer Service

Received From

Bill & Lori Smith
1205 Oak Glenn Loop
Bryant, AR 72022

Date 7/20/2022

Payment Method PayPal

Check/Ref No

Invoices Paid

Pavment Receint

Payment Amount

$254.43

Total Amount Due

$0.00

Date

Invoice Number

Amount Due

Amount Applied

5/18/2022

2156

$254.43

$254.43
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Date of Request: r/ - l 0( ~ 'Q. Q._

Service Account No.:

Customer Name: Grevral\ Good i n

o0 103l-00 0

A48 9

Home Phone: KYyn -

20

Service Address: A6AAa Mals (3 RJ Work Phone: . B ) .
City: Sry ant State, Zip: , A—_—Q ! 1€ o I
lo = A~

Date Leak Detected:

Date Repaired:

BH (,Mv\ Jo»v\r" ol q&qpuw t%uh?/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

o
R

Sworn Statement:

J

best of my information, knowledge, and beljef.

Signature

_ Swear or affirm that the above and foregolng representations are true and corract to the

You have the rlgﬁt to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).

@
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

P
decislon.
ﬂ\bNu\ G Amaunt of BIll: Ce q ﬂv| ) 3 Uségéz L{ o 8’
Average Bill: isr\ g 8” Three Month Average Usage: 3 q .
Adjusvmnt Appro}{gd Yas\ L -NOT Approved 8y:
Adjusted Bill Atmount: 2 l’( L( ﬂ

Tﬁ'

. Amount ofAdJustment to SewerB Il, ﬁ a 59\ ’ "(

Pav{mer“‘

Paymem Plan

o]

Payment Perfod

3 Months 6 Months

=

u\,%;‘\'

Customaer Service Manag

Page 1

Clty of Bryant Wacer and Wastewater Utllities Leak Adjustment Pollcy




Plumbing-Heat & Air

Sanders Service Company
4721 Hillard Rd
North Little Rock, AR 72118
501-374-0117

Billing Address

Gerry Goodin

2629 Mills Park Road
Bryant, AR 72022 USA

Description of Work

Invoice 47109239

Invoice Date 6/29/2022

Completed Date 6/29/2022
Customer PO

Job Address

Gerry Goodin

2629 Mills Park Road
Bryant, AR 72022 USA

Fived rustomers waterline in her vard customer has a gray quest pipe no warranty used a brass pack joint to repair capped off line goes

to old building in the back of the property

Task # Description Quantity Your Price Your Total
Plumbing Labor Rate - NM Labor Rate - non-mechanical 1.00 $136.78 $136.78
Materials

Material Description Quantity Your Price Your Total
3/4 pack joint male adapter 3/4 pack joint male adapter 1.00 $83.22 $83.22

Paid On Type Merho Amount

6/29/2022 Cash paid cash $220.00

WE HAVE MOVED PLEASE UPDATE YOUR RECORDS WITH NEW ADDRESS

Potential Savings  $22.01

Sub-Total $220.00
State sales tax 6.5% $0.00
Bryant 3% $0.00
Saline Co 0.38% $0.00
Total Due $220.00
Payment $220.00
Balance Due $0.00

I hereby authorize Sanders Plumbing, Inc., DBA Sanders Service Company of Central Arkansas, to perform the scope of work outlined above

and agree to the terms and conditions as stated.

Mo, Bl

6/29/2022

1 have inspected and am satisfied with the scope of work completed by Sanders Service Company. | agree to pay for all work, goods and

services received.

LYNON

6/29/2022

hd —
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CITY OF éRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
‘7 - 9. Q—r QOQ.,Q’ Service Account No.:
Ade-3499

O0R5014- %00

Date of Request;

f/x)\\l'\\\lim Hﬁarl\..er Home Phone:

City:
Date Leak Detected:

Customer Name:
Service Address: QA0 ; C.a~Work phone: . .
cyant State, Zip: AR, 12802

Date Repaired:

.Descrsiption of.Ca use of Leak( faucet, toilet, underground, etc.): ) . )
S()r\.‘b\,"(‘-et-/ YV\(/U_/-\, (-La"QL\’V\,%/ ]

L
Explanation of how leak was repalred: Attach plumbing invoice of recelpts for repair parts
/7 Qus*omh jb\er S"\uJ— °s‘19 len 6~£1Q b V\&‘lL'-ﬁ!)L
o -eip\o\:v\-aok' o cushore— e coutst (buthv\Af
enlgation e 5o e would n

N~
L —Qa\"" S-ewe .

Sworn Statement:

L swear or affirm that the above and foregoing representations are true an

!
best of my information, knowledge, and belief.

d corract to the

Signature
o You have the rigﬁt to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
s If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final
decision. ' !
v‘@vlr ) Fafet 1 ‘,'@ x.._-l-" 2
Amount of Bill: | & 1)) aa ; ‘-‘ A Usage: H {
Average Bill; « 5 f—‘i ) Three Month Average Usage: 33 i
Adfustment Approved: | h’}i‘s, L ‘No l . A Approved 8y: | .
Adjusted Bill Amount; | ¥ 3 ] ZW’

¥393 4N

Amount of Adjustment to Sewer BIlly

‘,.
[

K .
é Pa}./mem‘. Plan I Yes . No )

3IMonths ‘ 6 Months A %_N\MJ

Payment Perfod

m “
N—

Customer Service Mané@

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy
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