CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date;

F&b r‘ULQNj aog‘g‘

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Galléhs Adjusted

Total Cost of Adjustments

DETAILS .
Customer Name j‘q_\,{_{“lf\ L }Lb _p_,-(-l— Custoiner Address '—{ ol Cye Jorne & H
1
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | &3] I f { e
e Wu\- Amount of Bill: | ¥ ’ L 5% 9. 490 Usage: ct A Lle
Average Bill: * l'( L‘ :'?’ Three WMonth Average Usage: s} 3
Adjustment Approved: Yes J l - No l Approved By:
“lebH.33

Amount of Adjustment to Sewer Bill:

"¥ 94 %1

Adjusted Bill Amount:

2o\ S'-mr\.c,me_c‘*" <t

Customer Name A{ b O ({ Wy “Z- Customer Address
Date Leak Detected by Amt a Date Customer Notified
Date Leak Started _ : Date Leak Repaired 2 -/ i [ G
37\.\9\,\\)‘\; Amount of gili; | £ ] ; aq (o, qol Usage: sr]l{
Awara_ge Bill: * 0[ "l N | ‘L_: Three Month Average Usage: 5'5
Adjustment Approved: | Yes ] ] No J Approved By:
T4 L

Adjusted Bill Amount:

Amount ofAdjustmeﬁtto Sewergill: |~ L‘o 5, 3 a,
customertame | Slhanla. Borwe customeraddress | Ao| NE, 3"TH3
Date Leak Detected by AMI : Date Customer Notified
Date Leak Started Date Leak Repaired j I is { o e
3‘/\!\» .\Nm‘- Amount ot Bill: | ¥ 5 2 r\ , 4 L‘ Usage: 3 a g
B Average Bill: x(@, (2] .us_ Three Month Average Usage: 3 L{
Adjustment Approved: Yes l , No ' Approved By:
Amount of Adjustment to Sewer Bill: “ne K.Y Adjusted Bill Amount: “222. L0
Customer Name | TS L\l\ F\-C M:V\,ol Customer Address /‘a D q <. fz.\d,\‘#gﬂ_‘gf
Date Leak Detected by AMI 7 Date Customer Notified
Date Leak Started Date Leak Repaired | * o}, / {4 i 4 I
l. MnWU\ Amount of Bitl: | T L—‘ No, o Usage: ;l L lf
Average Bill: |¥ ¥ 8 ‘:).2' Three Month Average Usage: S0
Adjustment Approved: Yes I I No l Approved By: ’
Amount of Adjustment to Sewer Bill: [~ 9_ g .13 q Adjusted Bill Amount: ¢ S 3 8. Lg B
Customer Name Rt\‘ch‘m lfsa. A Customer Address |&{ & 3 B Wwy = N
3 > jpeim—
. Date Leak Detected by AMI | AN Date Customer Notified ’ -
T Date Leak Started . Date Leak Repaired 1~ {o- 9= Q.
Q W\OL’\AQ Amount of 8ill: . \‘3 2"‘. :’,E_. Usage: g\‘ (»
v Average Bill: € 5“ '03- Three Month Average Usage: 3 [
Adjustment Approved: Yes ’ | No I Approved By: .
Teid4. Ll

Amount of Adjustment to Sewer Bill:

MR\ G

Adjusted Bifl Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Date:

SUMMARY
"A,‘ohuarva/ 30 %3

Total Number of Request for Adjustment Total Number of Adjustments Approved

Highest Bill Adjusted Lowest Bill Adjusted

Total Cost of Adjustments

Total Gallons Adjusted”

DETAILS .- .
Customer Name -:S:C cSoCon Do Sy Custotner Address | (g | \ l—k—t\d-l ﬂ.b-"t'—i—, Cr
t 3
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired [ v Q. <. 'Qa L
3 Yo Y Amount of Bill: | = 55 . 21 Usage: s 5‘ b |
Average Bill: | € {p O 2 Three Month Average Usage: (Q R
Adjustment Approved: Yes ] ] No | Approved By:
Amount of Adjustment to Sewer Bill: 4 3 (o G\ e L‘ Adjusted 8ill Amount: o l g g N ’ f]
Customer Name VK pa C "‘-.L_H Customer Address 24N o n S +*3
t i
Date Leak Detected by Al Date Customer Notifted
Date Leak Started Date Leak Repaired 1.5~ a9
T rrardhe  Amourcaton |~ | 140, 94 e | (oA
Average Bill: = o, K gs Three Month Average Usage: | 6
Adjustment Approved: Yes ] . l No ’ Approved By: .
Amount of Adjustment to Sewer 8itt: < (oY S. | Y Adjusted Bilt amount: | = L4 4 &, 3 0
CustomerName | o, W7 [ \Cans Customer Address | S| 6 Ml tinalh Bl
Date Leak Detected by AN Date Customer Notified
Date Leak Repaired e O 2.1

Date Leak Started

SW\N\.UAG Amount of Bill: | ] gl, )

Usage: S ‘ "{

Average Bill: f‘*{l-(;. [ Three Month Average Usage: 'a L(
Adjustment Approved: Yes I J No I Approved By:
Amount of Adjustment to Sewer Bill: [ h{ 38.0 a2 Adjusted Bill Amount: | © H & 3. £
Customer Name | e e s lram S Customer Address L{OD(_@ {?o Ilathwg aoéé,(*-
Date Leak Detected by AMI Date Customer Notifled
Date Leak Started Date Leak Repaired | 1 / Q. '9-
Lyvvw A Ny Amount of 8iti: | * ot ®r.49 . Usage: S NN
) Average Bill: " 5 5, = . Three Month Average Usage: Q. I’\
L . Adjustment Approved: Yes ’ | No I Approved By:
..Amount of Adjustment to Sewer Bill: | &) q .5 3 R i _ }Adjusted Bill Amount: |, T H Cl Lo, L[ )

20 & Edhel pptl

Customer Name m - Deinso S : Custoter Address
. L |
- Date Customer Notified

Date Leak Detected by AMI
: Date LeakS?ar'ted Date Leak Repaired B! / ¢ /Q-..Q—
2 e =AWS Amount of Bill: | | \ olatl, L{ (2 . ‘ Usage: c.g g q
Average Bill: . ] VY. (_LS Three Month Average Usage: (E3

Approved By:

Adjustment Approved: Yes No I )
Amount of Adjustment to Sewer Bill: £ e | 3 . 0 “‘ ' Adjusted Bill Amount: £ Lﬂ 3 to L{, g—




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

—

SUMMARY
Date:

l_bbr- Wy, G F

Totaf Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

A \q‘ Son Mc&w‘ﬁr\‘

Customer Address

o5 Nw 4% s+

Date Leak Detected by A}

Date Customer Notified

Date Leak Started Date Leak Repaired 9. ~ Q.f] - ‘Q.o :L
3 o V\.-\-)i\q Amount of Bili: | * 5 3 &, { 9~ Usage: Z\o
Average &ill: - \ O le f“?‘ Three Month Average Usage: 5 Q‘
Adjusiment Approved: Yes l J Ma ] Approved By:
Amount of Adjustment to Sewer 8ill: [* | B\, & 0 Adjusted 8ill Amount: | - ~ ofle. 3 2L

Customer Name Dg e 5 A-u:\'b G-\q}'f Customer Address a 0058 N . pf'b[hn [ge.(

Date Leak Detected by AMI 7 Date Customer Notified
Date Leak Started Date Leak Repaired Q. . ‘ 8’ - &, 9\
2 e ns amount ofgill: 1+ T\ (4.5 Y Usage: | =f 3D
Average Bill: ~ L\ 0., * Three Month Average Usage: f 3
Adjustment Approved: Yes ] l No 1 Approved By:
Amount of Adjustment to Sewer 8ifl: [* D F Y+ H L= Adjusted it amount: | 31 S, 0 B

Customer Name Customer Address
Dazte Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bil; Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I | No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted 8ill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usape:
Average Bilf; Three Month Average Usage;
Adjustment Approved: Yes I l Na ’ Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes ' l No J Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




R s

CITY OF QRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
0363948-c00

Date of Request: QA-1{8- 3R Q_ Sarvice Account Mo.: :
Customer Name:  Sa lteal L7hbe 4 Home Phone: S8~ A9~ IAEST
Service Address: MBole Cyclome St Work Phone: .
City: Zryant State, Zip: B N2o0ag
Date Leak Detected: Date Repaired: Fi{n (33
'Descﬁfptian ofCause of Leate( faucet, tollet, underground, etc.): )
Toilet Leak ]
| S
Explanation of how Jeak was repaired: Attach plumbing invoice or recelpts for repair parts
. T

]

L
Sworn Siatement:

, swear of affirm that the above and foregoing representations are true and corract to the

!
best of my information, knowledge, and beilef.

Signature

v You have the rigﬁt to appesl the Customer Service Manager's decision to the Water and Sewser Advisary Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the rlght to appear before the Bryant Clty Council for a final

<

decislon.

"Mbm\_l-\ amounterall: [T 55 9 9.0

33 5, .- : 8 B . ;
7 "\ Usags! q QC@

Three Month Average Usage: g 3

Average Bl | & '-k L\

L nNo~ I A ] Approved 8y: L .
Adjusted Biil Amount: F Cg (_Q ‘{T?T‘

Adjustmant Approved. | Y

- AmouTTt of a.d;ustment to Sew‘er Brlt’ v q L{ 8 r] :
, i paymert 4 =
e P;ay:‘mfnt Plan Payment Period S.Months . 6 Months amet | .
( X el C—J % SRREF Lo i} N
Customer Service Mana}'e,r
Page 1

City of Bryant Water and Wastewater Utillties Leak Adfustment Pollcy




Greens at Hurricane Creek, a Limited Partnership

P O Box 13000

Fayettevilie, AR 72703

Status

- Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Work Completed

Jaleeah Libbett

I-General
YES
Plumbing
No

My dryer |5 also gone out

Work Order No,
Date Call:

Date Completed:

Brief Desc:

Jab Site:

Caller Phone:
Occupant:

Home

Subategory:

Page : 1
1436419 o
02/02/2022 10:45 AM 52

02/07/2022 06:04 PM
There is a water leak coming frorn ¢

0114/4806
4806 Cyclone Streat
Bryart,AR 72022

(5B6) 292-2881x
Libbett (t0197664)

(586) 292-2881x

Other

There is a water leak coming from the washer and the dishwasher

Parts & Labor
Quantity/ Item Type/
Hours Employes Name Description Unit Price Total
.00 Collins Callins .00 Q0
Tatal - .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

There is a water leak coming from the washer and the dishwasher

My dryer is alsn gone out

Technician Notes:

replaced dryer with another dryrr,

W ?(MM Loos oddiesed ob%x%

A2

02/14/2022 03:01 PM




L.

CITY OF éRYANT WATER AND WASTEWATER UTILITIES

LEAK ADIUSTMENT REQUEST
-~ ‘ g" pa § g’ Service Account No.:

08 J-s060

Date of Requast;
Customer Name: Alba Ruiz Home Phone:
Service Address: 301 Sun ere £ S wark Phone: .

AR N3gs3 3

@;r-q an State, Zip:
Data Repaired:

J-Ww-g &

City:
Date Leak Detacted:

IDesct‘iptfon ohfause of Lealaf foucet, toilet, underground, etc.):

Valve L"—“»‘("\"‘Dl

a,.
T S i G F‘-’d‘@e ’Qor- Q{,q?a

[
Explanation of how leak was repalred: Attoch plumbing Invoice or receipts for repair parts

L]

_

Sworn Siatement:
. swear or 2ffirm that the zbove and foregoing representations zre true and corract 1o the

|
best of my information, knowledge, and belisf.

Signature

»  You have the rigf'lt to appeal the Customer Service Manager's decision to the Water and Sewer Advisary Committes (WSAC).
If you are dissatisfied with the dedislon of the WSAC vou have the right to appear before the Bryant Cily Council for a fina

<

decislon.

L EOR OECe _-';:.’ CHUL . j -
_'3 \ §~ G Amount orplll [ ¥ ' 'a‘L{(Q .lql q . " Usage: 5 l’] L(
Average Bill; ‘< Qv .\ .| Three Month Average Usage: cs

Approved By:

B Adfustmant .ﬂspproved YB‘;,,| L Ne I . i
. Amuunt of Adjustment to Sewer Biily 1.3 I"D 5 3 ;L Adjusted Bill Amount: 8"('1 Ce q f
; - = P aymerﬁ i Fih
Paymem Plan Mo Favment Perfod | 3 Months & Months J A :

Crpbipm

Customer Service Managé{

Page 1

Clty of Bryznt Water and Wastewater Utllides Laak Adfustment Policy




Accit 626319 -s00




Sy

CITY OF QRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
< 08.8339-60 0

Date of Request; c;) -‘1 - ‘@ Q... Service Account No.:

Customer Name: Shant oluev Home Phone: S39-leflo

Service Address: AT NE 38 %3 workrhone: .

City: By an State, Zip: AR . Ndea Jd
Date Repaired: l"‘ 5-3 g‘

Date Leak Detactad:

'Desceiption ofCause of Leal( faucet, toflet, underground, etc.): .
/‘
| e (-€,+ L—-—ec\, /& J

Explanation of how leak was repaired: Attach plumbing invoice or receipts for repalr parts

q

—— —_

Sworn Statement:
» svear or affirm that the above and foregoing representations are true and correct ta the

|
best of my infermation, knowledgs, and belief.

Signature
e Yau have the right to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC),
if you are dissatisfied with the dedision of the WSAC you have the right to appear before the Bryant Clty Coundll for a fing|

decision,

usgs | B0 &K

3 r\n\bg\;u\,‘.' Amount of aifl: Ssq. r] "{
Average Bill; 5:'(90 . Three Month Average Usage: 3 ‘i
Adfustm 20t Apomvﬁgi; y‘@sl L v‘No ‘ . i Approved By:
¥ Adjusted 8ill Amount: ¢ 3 33 (e o
Amuunt of Adjustmenttu Sewer Bfl[g} ao ‘-( [ B _ ; o .
< w yaymer‘* T
Payment Plan Yes Paymant Perlod | 3 Months & Manths l e -

ugwML" |

Customer Service Manager

Page 1.

Gity of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy




ok H 0ae 23
Leak. Pdjustn 91}- gae

SILVERKEY

Propertics

SO ) - S %(i - (0/@70 February 7, 2022

STATEMENT OF REPAIRS S % C{/Vlﬂze Bi)w{%@

Silverkey Properties LLC

o

7515 Highway 5
Benton, AR
{913)522-0139

Re: 201 NE 3", Unit #3, Bryant, AR. 72022

To Whom It May Concern,

The current tenant, Shante Bowen, at 201 NE 3™ Unit #3 in Bryant, AR had a toilet that continuously ran
for quite some time. | was able to send Prayer Plumbing to remedy the issue on 1/15/2022.

. OML:»/ ‘PCE—'&: 2/7/22

Chris Post Date
Silverkey Properties LLC

Property Owner




Tmen L

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
. 0043 \0~-00o0

Date of Request: ~Y-a.3 Service Account No.:

Custamer Name! Johin Flevhing Home Phone: S590-9KK¢6

Service Address: 13024 S. R:dnandcs ~ WorkPhone: .

City: By an - State, Zip: AR NFaa 9
o T R 2

Date Leak Detected: Date Rapairad:

lDesc:;Iption ofCause of Leak( faucet, toilet, underground, etc.):

//’;.‘ e + (_@até\\‘”\?/

Explanation of how leak was repalred: Attoch plumbing invoice or recelpts for repair parts

q

{
Sworn Sigtement:

, swear or affirm that the above and foregoing representations are trug and corract 1o the

i
best of my informatjon, knowledge, and belief.

Signatire

You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfed with the decision of the WSAC vou have the right to appear before the Bryant Clty Councll for & fial

?
g
decision.

EOR OFEICEE g : ' : :
! e mAd~  Amountormi: | ¥ '-\ﬂo o I'-\ " Usage: Q g "{
AverageBill: | & ¢ 4 .

Three Month Average Usage:

, f i Adjustment ﬁppro\;grga' Ya,s,, L Ncr . Approved 8y;
. ; ~ . - - ¥ |
- Amount of Adjustment to Sewer Biify ‘Q 3 {. ? : Adjusted Bili Ameunt; qA3%, ]3
i paymert | % W
F’aa*,rrnent Plan Yeas I Lpavment Pericd | 3 Months 6 MonthsJ Ar:t“
(M\LLVL@I}M
Custorner Service Mar\avsr
Page 1

City of Bryant Water and Wastewater Utllities Leak AdJustment Pollcy




Brendad Lee <bjlee@cityofbryant.com>

1 message

JOHN FLEMING <jfleming8385@comcast.net> Mon, Feb 14, 2022 at 10:48 AM
To: "waterbilling@cityofbryant.com" <waterbilling@cityofbryant.com>

Rrenda:

Attached is the repair bill for {oilet repair & replacement (made to address excessive water bill).
Please consider this bill as proof of repair and documentation for Water bilt refund. if you need any
additional information, please let me me know.

Pilease confirm receipt.
Thanks

John Fleming

1209 S Richardson Pl
Bryant, AR 72022

501-590-9886
fflemingd838b@comecast.net

et R TR L e L R

2 attachments
Image (2).jpg

155K

# Toilet Replace Fleming.pdf
— 164K




Cindy Fleming
1209 South Richardson
Bryant, AR 72022

Removal of leaking toilet; old bowl; INSTALLATION OF NEW TOILET , TANK; BOWL,; TOILET SEAT W/
SLOW CLOSE. 503.00

INSTALL OF NEW GRAB BAR IN BATH TUB 85.00

MATERIALS e 588.00
INSTALLATION charges 350.00
TOTAL MATERIALS & INSTALLATION 938.00

SALES TAX IS IN THE COST OF MATERIALS

THANK YOU.

RO I
U ek i %)29 )

"LiNDA GENTRY INTERJORS

1405 BLUEBILL LANE

ALEXANDER, AR 72002




S

CITY OF éRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Date of Requrest: Q [ /Q. pa I

Service Account No.:

Customer Name: Home Phone:
Service Address: "-‘ ‘3( F\ o 5 AN Work Phone:
State, Zip:

City: R A

Date Leak Detectad:

‘Descesjpﬁon ofCause of Leak( foucet, toifet, underground, ete.):

Date Repaired:

0231{9-~d00

R

2

I~ le ~ 2 I

-

Faledd Frap Peiter uncbimruadd~ ST caushg

I-QGUK\

_

|
i

planation of how leak was repalred: Attoch plumbing invoice or recelpts for repair parts

5

Sworg Statement;

. swear ot 2ffirm that the above and foregoing representations are true and correct to the

|
best of my Informatlon, knowledge, and belief,

Signatuie

»  You hgve the rigﬁt ta appeal the Custamer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatisfied with the decision of the WSAC vau have the right to appear before the Bryant CRy Counct! for 2 final

declsian,
i 7
AR e HEE Y :
g. e e} &. < Amountefsii | * {;3 g Y =2 Usage: 8 I Le
Average Bill: ""S (') - Thrae Month Average Usage: 3 o
. L Au‘jus—tmmt Apnrcved :q;‘s, L No | \ Approved 8y:
Tu " PR (-
. Amou 1 of Adjustment to Sewer B, < r\ Lt q \q Ad;usted Bl Amount: C.Q 2 L‘
] far,:rnei“‘
é F'aymen‘t Plan No { Payment Perfod | 3 Months . & Mosrths A \J
- = g e T g - -

0 M/%m/é,

Custamar Serv;ce: N nager

Paga 1

City of Bryant Water and Wastewater Utillties Leak AdJustment Pallcy




American Leak Petecrion

Fux . {501)225-9673

AccdF s2311%-000

‘ﬁw Eg% fmm

17 Colling Industrisl Place % 34&% IWV‘Z’*W Daiﬁ
L) > Wi oy t) é " o .t
North Lastle Rock, AR 72113 zw I
B G i .
L e
; Billmg Adgﬁreas ; § Sie Addrass
; [Relyance Bank fﬁmyanm Bank
{P.O, Box 7878 ; § PO Box 7878
| Pine Bluff, AR 71611 : [Fine Bhudf, AR 71611
% ]
z Claien #0104 : DQJH Dale | (J(m*p!m‘mn Feap
§ g © e 5 P ( - SRS SR e
5 | Que on w;mpt 1872022 Lomis
i : S :
57“7 . s e s . : . : . :
iLeak Det. Cormm, ALD performed a gomplete eleclranic leak detection,
! {inspection revesied a failed ap primer underneath the
{hreak room sink. This was ot out to eliminate the lask
i -and the system was reiestea with no naks evident. Tim
! was onsite and advise
1 Leak detection and iocahon work is guaranteed for £30)
days fromthe date of complation. ALD will re-testhe.
| system of féfund the detestion fee (at-our sole c}pﬁfm} it
fa reported within the A0y day period that @ igak st
i where marked: ALD will not bs liable for sonsequadtial
L loases. Detection and Guarantee is izm;tad to the ﬁrst leak
g. . ound in the system.
14 Major repalrs are guaranteed fcr (1 2} mantm from the
| date of completion. ALD wili not be fable for
% consacueaniial logses.
£ iBales Tax
H

]

;

{ij« ! L&E’: einiunlmn md iuc {smm work 9 UM?J&"U .,J lm { wm a%m;s fﬂam the <§ At gxé
cuuplotion, We Wik se-test the system or sefurd the detertion {at cur sefe option), iU i is
reperted swibhin the {30} duy period that 2 leak st exess. We will not be liable for
comsequential losses. Dretection and Guarantee is loited to the Siat leak Tound i the ling,
Crurrantes doss nol apply 1o additional teaks found m the sumy tine,

121 - Leak derwetion vn g vinyl liner is guivanteed for (83 howrs Trom the e of

completion. We will reviest the systers or reiund the detertion fee {at sur sole option}, it
coparied within 48) howrs that a Jeak sOfl euiste, We will not be Habde for conscpiental

fossey,

3} - Minor repuiss an pisaiieed for O0) divys from he doe ol o mpldmu for fefentive

WO l\nh}ﬂ\hliﬁ ()i"u

{4y » Major :::pam are guarantewd for (123 munths o the due of cormplotioas and for
dulpetive workman ship only.

(%) - Mo Guarantég Applies.

Baiance Due

rvecioe i

47044

Phore #

A70-692-8869 |

0:00°

.00

000

$750.00/

Paymentslc redlts

NOREH

i
§750.00




e

CITY OF éRVANT WATER AND WASTEWATER UTILITIES .
LEAK ADJUSTMENT REQUEST
O3l {N~660

Date of Request: 2 -3 Sarvice Account No.:
Customer Name: DL SSTCa L DorSey,  Home Phone: 24q~-13dn
Service Address: el W deqioa, G Work Phane: . .
City: Gruont ' state, Zip: MR, N Ied g
Date Leak Detected: Date Repaired: [~ S- 3 A
‘Desca;iptfon ofCause of Leala( foucet, toilet, vnderground, etc.): .

ﬁ‘\ i\ Valv.e (_AA,LCA}V\5 c}- F—\QP.P_Q r_’

( Sewer O6nly Cas4D

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

q

|
|

Sworn Statemant;
| , swear or affirm that the above and foregoing representations are true and corract to the
best of my information, knowledge, and belief. ’

Signature

=  You have the rigﬁt t@ appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committee (WSAC),
If you are dissatisfied with the declsion of the WSAC you have the right to appear before the Bryant City Councl for a final

decisfon.

55N, 3|

3 e wAMS  Amount of sill: Usage:

Average Bill: < {ed Three Month Average Usage: CQ 9-.

e Adjusiment Approg%f__:! A Y:ﬁ:sﬁI L ‘No I i | Approved fiy: | o
. AmbuES_ of Ad}ustmer;t._tu Sewer Bl . 3 (e q ' (ﬂ L‘r . : Adjusted Bill Amoun: £ l gg ' ]TTR

Yes [ Mo ’ Paymeant Perfod '3Month5 § Months B

&

é Payment Plan
g .

Custorner Service Manage)

City of Bryznt Water and Wastewater Utlities Leak Adfustment Polley Page 1
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maa s S

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Requast; ‘ 5.3 Service Account No.: 0 3o0l3 Ll'“ 00
Customer Name: Vape Crdy Home Phone: >
Service Address: YN Mo SET3 0 Woark Phone: .
City: by and State, Zip: AR Vidogd
Date Leak Detectad: Date Repaired: |-9S -3
'Desmziptian ofCause of Leak faucet, tojlet, underground, etc.):
et lea K
Explanation of how leak was repalred: Attach plumbing invoice ar recelpts for repair paris \’

S——

Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and correct to the
best of my infeimation, know!edge, and bellef.

Signature

You have the rigﬁt to appeal the Customer Servica Manager's decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the dedision of the WSAC you have the sight to appear before the Bryant Clty Councll for 4 final

@

a9

dacislon.

Usage:

Amount of Bill; | & | ) L
1

Thrite Month Average Usage: ‘ O

Averags BIH; tHo0.3.0
. L Adjustmeat Aporuved' Y‘ﬁ;s,-. , L -No ‘ . Approved 8y:
. ' , ) fLq S 25 '
< . d Hill Amount;
. Amoum qudJustment to 53wer Bf!l Ce'*‘ S |\{ B : Adjusted BIl Amoun L{ i g
i - Paymer“ B ~
F’ayment F'Ian Yes ' i Mo mPayment Period S.Munths ' § Months e i .
Customer Service Manatrla,r
Page 1

Cley of Beyant Water and Wastewater Udlities Leak Adjustment Polley




doat 03015~ 000

From: Tim Griggs
timgriggs.plumbing@sbcglobal.net
Subject: The Vapors
Date: Jan 25, 2022 at 11:48:29 AM
To: Michelle Finney
imagehom@msn.com

Invoice Attached Chly & %“:SC““SL W
| e o] ar g@m
Poare W% a

T‘im Griggs Plunllhing Company, Inc. -~ _e \O aw P\ ) \fd
1072 Bluegrass Prive m \1 Date Invoice #

Benton Arkansas 72019 NE— P
tHmgriggs pumbingisbeglobal.net !

Phone: (501}316-1502 m \-QC\/{Q WK ’\f@?Of j"\@()
Roger/ Michelle Finney ﬁew @@M S0 %*Brég_‘

Image Homes

PO Box 492 W IQG &m&_ zo b ’ (
1 Bryant 72089 501-325-1315 (fax) Lci/ b@ %

ol
g 4@&&/1/139/ :

‘HM/
Pm\f ﬂqomfc g‘%" /
Description Rate ftern Amount &]QMU

Y
RE: The Vapors EXCESSIVE WATER DILL jﬁ
3411 Main St i )

Bryant AR 72022 9 !

Rebuild insides of water tank. Cap off extra water line beneath luvidory, C@ JEZ ? m

1.5 he 14300 § Lhor 143.00

fluidoaster, Mapper, chain, handhe, ete 27.3() | Materiat 27307
Sales Tax 9.R75% 2.76




s Lie: MP-4(42

Total

3173.00




Sorsoe

CITY OF QRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
3 \-3 3

Sarvice Account No.:

Date of Request;
Custamer Name: Zowy LU\ vaen S Home Phone:
Service Address: S0 Paedivab 13 vl Wark phone:
City: (} . State, Zip:
Data Repaired:

Date Lazk Detected:

-Descniption ofLause of Leata( faucet, toilet, underground, etc.}:

OIN3&X-60 |

BYle ~OCGeN

AR NMdocaz

[ =433

/ro!.‘ (%4’ Lz—ae"(

[
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

9

|

——

L

Sworn Statement:

!
best of my information, knowledge, and belief.

Signature

, swear or affirm that the abowve and foregoing regresentations are true and Correct 1o the

Q@

-4

decision.

You have the rlgfwt to appeal the Customer Service Managar’s decision to the Water and Sewer Advisory Committes (WSAC),
it you are digsatisfied with the decision of the WSAC vou have the right to appear before the Bryant Clty Council for 2 final

ng\au\c Amount of BIIl: Z8..90
, Averagepilly | €4 ‘-\ Three Month Average Usage: a ‘-t
Adj‘ustm-.nt Approv_i_'. Y‘é“,s,‘l L ‘No [ . Approved 8y:
" - RGN T S
Amaunt of Adjustment to Sewer Efll# d ’-{ 2 S/ o Q— Adjusted Bill Amount: "I(q 3 '
" . ’ f,’a?mer“‘
Na | PnyrnEnt Periud 3 Months & Months Ame _4' *_L“J

=

bm/\/ | .

Customer Service Maoager

Page 1

City of Bryant Water and Wastewater Utilides Leak Adjustment Pollcy




f e -

Lakes at Hurricane Creek, a Limijted Partnership

P O Box 13000
Fayetteville AR 72703

Status

Caller Name;

Priority:

Ok to enter?
Category:
Anlmal in Apt?

Problem Description:

Work Completed

Zozy Williams

3-General
YES
Plumbing
Yes

Received a notification from Bryant water that there was & leak detected. Piease come chack and bring an

air filker,..thank you

Work Order No.
Date Call;

Date Completed:

Brief Desc:

Job Site;

Caller Phone:
Occupant:

Other 1
SubCategory:

pes
1389859
01/04/2022 01:12 M

01/04/2022 02:28 PM

Received a notification from Bryant

0178/0510-MB

510 Medinah Blvd,
Bryant, AR 72022

(501) 246-0607x
Willlams (t0141840)

(501) 246-0607x
Other

00\
c8
oAV

Page : !

Parts & Labor
Qurantity/ Item Type/
Hours Employee Name Description Unit Price Total
27 Huffman Huffman .00 I 00
Total 00

Autharized by:
Signed by
Dated

Ynvoice No.

Full Description

Received a notification from B

air filter...thank you

ryant water that there was a leak detected, Please comea ehack and bring an

|

Technician Notes:

Replaced fill valve and flapper and tub cartridge in master bathroom;January 4, 2022

01/31/2022 10;10 AM




o

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

o34 Lod.-so6

Date of Request: [~30- 3 A Service Account No.:

Customer Name: 2554 W (TS WY Home phone:

Service Address: Hoo le RobSuoood &~ Wark phane: .

City: Bagyamt State, Zip: AL VNP O
) Date Repaired: L :/ 3 I

Date Leak Detacted:

lD-escr,;ip’cfon oflCause of Leaky foucet, toflet, underground, etc.): , _

"ﬁ)(«c'l" (oo V-

Explanation of how leak was repalred: Atioch plumbing invoice or recelpts for repdir parts

q

 I—
Sworn Statement:
, swear or atfirm that the above and foregoing repraserntations are trug and correct to the

!
best of my information, knowledge, and belief.

Signature

Yau have the rlgfﬁt to appeal tha Custamer Service Manager’s deciston to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to sppear before the Bryant City Councll for a final

2

<
deciston,
FOR ErRiCE LS ey :
3 M‘c\& Amount of Bllt, | ¥ q g1 ) q Ol T Usage sh n
Average Bill; ‘ S 5 ) Threa Month Average Usagae: Q-n -
L Adjustment Appravad; | Ya,s»l L N l , i Approved By: ]
, . Amaunt of Adjustment to Sewer Biil} ‘t l 93 - Adjusted 8ill Amount: {"‘ ‘t CQ L )
tul : ol i . : - PP B =
Fymar =
é Paymeant Plan Yes . i No [ ..'_IPayment Perfod alMonths . & Momnths .Esr:t . L__J__"___"‘

Custamer Service Manaéeb

Page 1

Clty of' Bryant Water and Wastewater Udlities Leak Adjustment Pollcy




1/31/22, 7:46 AM CityofBryant.com Mail - [waterbilling] Water Bill Adjustiment Request (029602-000)

Lajena Holt <lholt@cityofbryant.com>

[waterbilling] Water Bill Adjustment Reojuest (029602-000)

1 message

jesse williams <jesse2205@gmail.com> Sun, Jan 30, 2022 at 6:27 PM
To: waterbilling@cityafbryant.com

Good evening,

We are the residents at 4606 Robinwood Circle, Bryant, AR. We are requesting an adjustment to our bill due to the
explanation below:

We received our November water bill and saw an amount exceeding $600. Upon receiving the bill, we quickly inspected
our home to see what the cause could be, We checked all possible areas of a water leak and found nothing. Soon after,
we discovered our children's bathroom had a probiem with the toilet handle. When it flushes, the handle sticks and the
flapper stays up causing the water to run in the bowl and never fill up. We did not think the bathroom would cause any
issues because of the plumbing work that was done back in May when the home was purchased.

Upon further inspection of the toilet, the plumbers installed an incorrect toilet lever at the wrong angle, causing the handle
and flap to stay in the open position due to the pressure that angle creates. We immediately purchased the correct
replacement parts and installed them. (Please see attached receipt and picture of replacement parts.)

The water leak issue has been resofved, This has left us with a water bill exceeding $1,100 over two months, something
that would cause financial hardship on our family.

We respectfully request an adjustment to our water bill due to the explanation above. If you have any further questions
please fesl free to reach out.

Sincerely,
Jesse and Sara Williams

4006 Robinwoaod Cir, Bryani, AR 72022,
Account 029602-000

2 attachments

Receipt.HEIC
2280K

Toilet Items Purchased. HEIC
1447K

https://mail.google.com/mailiu/0f? ik=a2c8a09d 16 &view=pt&search=all&permthid=thread-1%3A172342786341 05963288&simpl=msg-f%3A1723427863...

172
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e S

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADIU
AK STMENT REQUEST 5 aS66S-con

Date of Request: :;L** \ -3 Sarvice Account No.:
Customer Name! Moy, Den o Home Phone:
Service Address: 68 Fiel D~™ 2~ Workphone: .
City: Aoy a w State, Zip: Al NQo s
Date Leak Detected: Date Repaired: -3\ D
‘Descr.-Iptfon of.Cause of Lealaf foucet, tolfet underground, etc.): , _
- N 7
[oilet s Lealeing-
Explanation of how Jeak was repalred: Attach plumbing invoice or receipts for repair parts

|

-
Sworn Statement:
, Swear or affirm that the above and foregoing represertations are true and correct 1o the

J
best of my information, knowledge, and belief.

Signature

2 You have the rlght to appeal the Customer Service Ma nager’s decision to the Water and Sewer Advisory Committee (WSAC),
if you are dlssatisfied with the decision of the WSAC you have the right to appear before the 8ryant City Coundil for 2 fina

4

decision,

3\1\-\ v A Amount of 8ilf: | < | N (_ef] . Lt Lo Usage: (oD q
Average Bill | l \ \-k e g _ Three Moith Average Usage: @3
Adiustment Apnmved' Y‘&k, ' L o 1 . Approved By:
i - 2. !
i I .
Amaunt of Adjustmeﬁt to Sewer Bﬂlq L’\ 3 (e b "{ . 'f\djus'ted Biil Ameunt: LA ‘ ('t 9"
. g w
e P?Y,-mem Flan 1 Mo | L. Paymant Ferrod 3 .Months & Months J i::r L ——‘R_J
: T g TR " "

\MX\/\ —

Customer Servicd | Manage

Page 1

Clty of Bryant Water and Wastewater Utllities Leak Adfustment Pallcy







s HOME GENTERS, HLLc | ;ff ;5}ff f:ff :i -
2330 HORTH REYNOLDS nogp ft-a;f_ ;:_;,; --. B
BRYANT AR 72022 (501) 213-2 nou |




Sosman L

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
QUES QQ.Ceé3(e-'OOL

Date of Request; :ﬂ / S’ 3 9—‘ ‘ Service Accaunt No.:
Customer Name: A—l\u Semr ,/}\', L4 ~\a 4 ofHome Phane:

Service Address: dos Mt bl £+ Work Phone: .

City: Bruant State, Zip: AR NG
Date Leak Detected: ' Date Repaired: S-81.9 4L

-DQSCUP‘('!OH oila use of Lealy( foucet, toilet, underground, etc.):

wa-Lev" Cong | QGP@W‘ Cﬂ\aén Iine -l—o ﬂ\a;SL !4&‘4&%}) ’

[ I
Explanation of how leak was repalred: Attoch plumbing invoice or recelpts for repair parts

o

]

, swear or affirm that the above and foregoing representations are trug and correct to the

|
L

Sworn Statemant:

!
best of my information, knowledge, and belief.

Signature

»  You have the right to appeal the Custorner Service Manager's decision to the Water and Sewer Advisory Committes (WSAC),
If you are dissatistied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a final

a
decision.
EOR OEEIGE USE NI ;

3 ‘N\bv\u\ ¢ Amount ofpil: | ¥ 5 3 8. ' a_ | Usags: 3 t 0

l Average Bill: L W) C! :3 . Three Month Average Usage: g 9.
. l Adj‘ustrnnnt ﬁ;porovyg_ii Y‘Eﬁ T L No [ . _ Approved By _

‘ s : 12 7 —
l - Améut ofﬂ.djustmenttc Sewsr Blllf} K | 3 [ 8 o _. Adjusted Bill Amount; “Ho (e .3: 3 !
" Paymer“‘ = £l
é F’ayment Plan Yas Payment Perfod | 3 Months & Months K -

&MM'

Customer Service Manage

Page 1

City of Beyant Water and Wastewater Utillties Leak Adjustment Folley




2/18/22, 2241 PM CityofBryant.com Mail - [waterbilling] Allyson McFarland

HWOILE
Phifer Remodeling & Construction. e
Lic # 03869306280 N g};;w.;f

Lant Phifpr

Buminmss Mumber Oy of Braant g

18550 ey {3m Regming
AL ANDE DU

Ul S 00

Bii T

Aty Bctarland

DERURIPTION RATE APOUNT

SRR N AR

Fiumizing Repalr

Watef Hne ronai

SLBTOTM
HEY RN

TEEAL L0000

T

P RO D0

BALANDE BUE USD 50.00

https://mail.google.com/mail/u/0/?ik=a2c8a09d16&view=pt&search=all&permthid=thread-f%3A1725134890284804048&simpl=msg-1%3A172513489C... 2/2




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
9 - l 8" - 'Q" Q- Service Account No.:

Date of Request;
Customer Name! Panntr [Auts Glas$  Home Phone:
Work Phane:

Service Address: QAco S N. Q.'_e,i.,nola@f :
City: 'Gr-u._a.w ) State, Zip: M N3s3 3
a-18-23

Date Leak Detected:

OAl5SH) 860

Date Repairad:

\) 3!% PV\C- L"M DR 'QWr\‘\" oL Po“u:-'-or' IPO\-C Uak..!h.&

2 Tood Leak

! S
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repalr parts \’

L)

[ m——

Sworn Statemant:
. Swear or gffirm that the above and foregoing representations arg true and correct to the

!
best of my information, knowledge, and belief.

Signatire

You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If vou are dissatisfed with the decision of the WSAC you have the right to appear before the 8ryant City Council for a final

<

o

decision.

Usage:

3 e v\,»“}" Amount of 8ill: 0 (e ‘-l , 5 L‘
Average Bill: ¥ L\ o, 9_2_, ‘ Thrae Month Average Usage: i 3 .
Adju:tmenr Apnrovad Yns,\] L No | . Approved By:
- . : X
Amoum of Ad;ustment to Sewer Bfil# 93 8 c‘ L( LQ : Adjusted Bill Amouat: 3 "] S 0 2’ .
- ) i Peujfmer'+ -
Fayment Plan Yes pio | Payment Perfod | 3 Months & Months e :
P T 1 a b ::-_ ] . . R L. -, ] et __4_‘.__"*"_‘

LGl

Customer Service danage

Page 1

Gity of 8ryant Warter and Wastewater Uclities Leak Adjustment Pollcy




%?*ﬁ;ylusgn e»
o Plumbing i

\
.
.
Vg
——

Mﬁ@/ Invoice

Ray Lusk Plumbing 02/18/22
921 Rushing Circle 5 Of~ 3 2L 100 % Page 1
Little Rock, AR 72204

(501)664-0940 Fax: (501)661-1264

NWA-(479)306-7775

DANNY'S AUTO GLASS DANNY'S AUTO GLASS
2005 N REYNOLDS RD 2005 N REYNOLDS RD
BRYANT, AR 72022 BRYANT, AR 72022

101873 0218/2022 5241769 02/28/2022

Tech Date

JACOB 02/18/2022

OSHA 02/18/2022

Qty Description Unit Price Amount
a REPAIR LEAK IN 3/4" PLASTIC SERVICE 367.44 367.44
1) LEAK DETECTION GAS 349.00 349.00
(1) REPLACE WATER STOP SHUT OFF 89.66 89.66
1) MINOR TOILET TANK REBUILD 139.46 139.46

ADDITIONAL DETAILS:

Leak detection revealed feak to be on 3/4" pvc line in front of power
pole.

Repaired leak and also installed new flapper, fill valve, supply [ine
and stop for bathroom toilet,

After repair was made we checked meter to find stight rotation of
meter. This could be due t0o remaining argon in the system. I
recommend customer wait til next hilling cycle to see change in water
usage and alsc have meter changed as it is hard to read the dial that
indicates a leak.

IT meter is replaced and is stil) indicating a leak and it is hot air
oh the system we will return to perform a continuation of [eak
detection.

Ray Lusk provides a one year warranty on all work performed.
Ray Lusk provides no warranty on any existing plumbing.
Ray Lusk is not responsible for landscaping.




 Plumbing=/ Invoice

Ray Lusk Plumbing

921 Rushing Circle

Litlle Rock, AR 72204
{501)664-0940 Fax: (501)661-1264
NWA-(479)306-7775

0z2/18/22
Page 2

DANNY'S AUTO GLASS DANNY'S AUTO GLASS

2005 N REYNOLDS RD 2005 N REYNOLDS RD
BRYANT, AR 72022 BRYANT, AR 72022

101873 02/18/2022 5241769 02/28/2022

| the undersigned, an owner/authorized representativeftanant of the premises at which the work maentions is to be done. 1
hereby authorize you to periorm Diagnosis/solution, and to use such labor and materials as you desm advisabla at the price
listed above. | agree 1o pay $25 per month for each past due invoice in the event that collection effors are initiated
against me, | shall pay for all associated feas or cost by the addition of my signature balow, | agree that 1 have
received a copy of this contract, notice to the owner, and that | have read, understand, and agtee fo the terms listed
herein. . | acknowledge satisfactory completion of the described work, and that the premises have been et in a

satisfactory condition.
021812022 01:55PM Total Due: 945,56
@;‘/ Received: 945,56
' Balance Due: 0.00

Autharized Signature Check #3590 $345.56




