CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: __ & ( / |5 /g’(p Service Account No: _[© &l = o 3q Lo 3"0 \
Customer Name: adave ek Peave ~5 Home Phone:

Service Address: (o436 \\wX S N Work Phone:

City: A\e { avduv— State, Zip: AR, 1300

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

e wl@n?

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

@2\9\& Lo cQ

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:
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Arkansas Leak [
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service@arkansasle
License #M

/)" LEAK DETECTION

Utility Verification Letter

Name Date 12/22/2025

Jared Beavers

Address 6930 HIGHWAY 5 N

Bryant AR 72022
City State ZIP Code
Phone Email
501-336-5924 jaredbeavers@gmail.com

The leak detector arrived onsite and performed leak detection
and a section repair/replacement on the water system. There
are no further leaks currently.

Tech Notes-12/22/2025

Upon arrival, dug out line leaking underneath yard box. Expose PVC 90°, tu/rr;gwater on and took photo of active leak.
Upon saying how large of the leak was, had suspicion there was not additional leak however dug back to expose 90°
expansion PEX fitting. 90° was not leaking, however, could see a tunnel leading down to large leak. Made repair on
large leak by cutting out 90 installing PVC mail adapter and running PEX to prior repair. Allowed time for PVC glue to
set up. Slowly turned water on to allow pipe to pressurize. Checked meter and meter was at complete stop.

Job is complete.



1/15/26, 2:59 PM [waterbilling] Bill Reduction Request 102-03963-01 - holt@cityofbryant.com - CityofBryant.com Mail

Date: January 15, 2026

Bryant Water Utilities
Attn: Customer Service Manager
210 S.W. 3rd Street

Bryant, AR 72022

RE: Request for Leak Adjustment — Account #[102-03963-01]

To the Billing Department,

[ am writing to formally request a leak adjustment for my water bill for the
period ending in December. Our recent bill totaled $470.37, which 1s
significantly higher than our typical monthly usage due to an undetected leak
on our property at 6930 Highway 5 North.

The leak has since been identified and professionally repaired. I have attached
a statement from the plumber who performed the repair, confirming that the
issue was addressed in December and that the system is now functioning
correctly.

Because this high bill was the result of a leak that has now been resolved, [ am
requesting a 50% reduction ($235.19) of the excess charges. We have acted
quickly to ensure no further water is wasted and would appreciate your
assistance in adjusting our balance to a more standard amount.

Thank you for your time and for considering this request. Please let me know
if you require any additional information or specific forms to process this
adjustment.

Sincerely,

Jared Beavers

6930 Highway 5 North
Bryant, AR 72022

hitps://mail.google.com/mail/u/0/tspam/FMfcgzQfBQFIrzzdhdDPHNsDCzQHbSWW 1/2



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: c\ /Q 0 Q~LP

Customer Name: (Y\¢ Llantg Moorg_

Service Address: (20| (V\e ndunly XN

City: Gy om I

Date Leak Detected:

Service Account No: 0O |- OU q &5 3 \0(0

Home Phone:

Work Phone:

State, Zip: IR r)2.05-J—

Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Tovled Leal

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Rplaced

(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill:

€286 54

Usage:

180

¥ 50 Yl

Average Bill: Three Month Average g o
Usage:
Adjustment Approved: Approved By:

Amount of Adjustment to
Sewer Bill:

144 16

Adjusted Bill Amount:

212,18

Payment Plan:

Months:

Payment Amt:
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COl-069S 3 0L

Page : 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 3408506
P O Box 13000 Date Call: 01/13/2026 02:27 PM
Fayetteville,AR 72703
G To0A-R0Y -
Status Work Completed 752)/
Date Completed: 01/13/2026 04:57 PM
Brief Desc: Running, turned off at base.
Job Site: 0178/0601-MW
601 Merion Way
Bryant,AR 72022
Caller Name: Melanie Moore Caller Phone: (702) 208-7501x
Occupant: Maore (t0357291)
Home (702) 208-7501x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? No
Problem Description:  Running, turned off at base.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Atchley Atchley .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Running, turned off at base.

Technician Notes:  Fill valve was adjusted to high causing water to fill to hi

running. Toned valve down and it fixed issue

gh and overflow into tube causing constant

01/13/2026 05:09 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: | / S0 Ce Service Account No: /‘) A -0009 % -ol
Customer Name: I tank Vian Home Phone:

Service Address: 11043 Progd, | Work Phone:

City: Beagpa nA— State, Zip: ‘Q,Q, Moo

Date Leak Detected: v Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

ol Leall

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

D\@ ()a\V\QO’/

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:
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Usage:
Adjustment Approved: Approved By:
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Amount of Adjustment to (9 I k. L\ Adjusted Bill Amount: g”q [ 5 (
Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:
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LEARN MORE AT LOWES.CON/WYLOYESREUARDS Cffjll}fY\ (S//

LOWE 'S HOME CENTERS, LLC
2340 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (5011 213-2000

SALE
SALESH: S2471GYS 9180017 TRANSH: 636923500 12-13-2

1030995 KORKY FIiL JALVE AND FLAP 34.96

20 17.40
SURTOTAL: 34.96
TOTAL TAK: 3.52 : h - 53/
INUOICE 75902 TOTAL: 3.28 50 | - & 43 &, s
Ulsh: 38.28

UISA: XKKXKKKXXXKXG6B2 AMOUNT: 3628 AUTHCD: 046361
[AP REFLD: 247196902907 12/18/25 16:08:20
APL © 43415009544 140204F 4E452056495341 TUR © 0000000000
ATO : AD0D00GD031010

STORE: 2471 YERMINAL: 36 12/13/2% 16:06:28
# OF TTEMS PURCHASED: s
EXCLUDES FEES, SERUILES AMG SPECIAL ORDER ITERS
i
li

T

THANK YOU FUR SHOPPING LOWE'S.
FOR FULL DETATLS ON OUR RETURN POLICY, VISIV
LOHES . CON/RETURNS
A OURITTEN COPY OF THE RETUEN POLICY 1S AUATLABLE
AT GUR CUSTOMER SERVICE DESK

:

HY LOVE'S REVARDS UREDTT CARGHOLDERS GEY HORE.
FOR DETRILS UISIT 1OUES, COM/HYLOWESREUARDS
KA AR R EERARR AR S F R KRR A AR AR L E R AR R KRR
SHAKE YUUR FEEDBACK !
FHIER FOR @ CUANCE TO BE
OHE OF $1VE $900 WINNERS URAWN BONTHLY!

TENTRE EN Bl SORTED HENSUAL

PARA SER UND DE LOS CINCO GANADORES DE $500!

ENTER BY COMPLETTNG A SHORT SURUVEY
WITHIN ONE WEEK AL www. lowes.con/survey
YoOUR T D #759027 247115 474404

e w3 X WO W W
X % d ow ¥ ¥ ¥ X X e ¥

# HO PURCHASE NECESSARY [0 ENTER OR WIN.
£ YOL) WHERE PRONIBLIEG. WUS| BE 18 OR OLDER TO ENVER. *
» OFFICIAL RULES & WINNERS AT:  weu. Jowes.con/survey  +
****k**$$k$4v*#*%m«4w+t+4h+$xr#&&**w»*****+$»$##*+**fm¥*
STORE: 2471 TEANIMAL: 36 12/139/25 16:08:20



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: l 8’/ S S Service Account No: /O‘Q““O \ S Lt q -60
Customer Name: (‘\M\V\‘ "\ 64\1\'\’”‘0? Home Phone:

Service Address: [—003 S Quq r\uu 5 Work Phone:

City: Pryent State, Zip: AR Vv

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

I/\Jabx Lee W 6 WA 6 Cus \\_uvwhﬁ\\ab?

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: N Sl g ZDD Usage: L;LO( ‘g-
Average Bill: % ? S.s (’\ Three Month Average 3 (€
Usage:
Adjustment Approved: Approved By:
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