CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT
N\ ay, 2055

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

(oM hews AM%M\J

Customer Address

l \0 q M-ﬂ.af-'mk_‘ B“fﬂ't

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Started Date Leak Repalred | S ~ L0 2.5
Amount of Bill: w3 S B (o Z Usage: l 8 \ '
Average Bill: "(_a e L Three Month Average Usage: | 2L 0L
Adjustment Approved: Yes , l No l Approved By: '
Amount of Adjustment to Sewer Bill: ‘I L* 3.. ‘3. ; Adjusted Bill Amount: i a ( 5 F L‘( 3
Customer Name |[(W ; e.k'\e\\ 'y Pre K'nsov Customer Address | 3 2L Sum.rﬂv‘eu; 04
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | & ~Gld5L S
amountof 8ill: [* | 50(2.0 | ussge: | [Q N Q
Average Bill: PS‘ 0. l" Lq_ Three Month Average Usage: c’,}, 0
Adjustment Approved: |  Yes l [ No | Approved By:
Amount of Adjustment to Sewer 8ill: |< (9 8 3. (5 4 Adjusted Bill Amount: | RZLELY OL
Customer Name 13_,__.\_,\..0.\/ Pang v~ Customer Address |(g | L{ f-L:‘daler\ F«',N! ‘{"P.;-
Date Leak Detected by AMI (¢} Date Customer Notified
Date Leak Started Date Leak Repaired | f - Ao S g
Amount of Bill: “‘544 d, 3 ﬂ Usage: | o) & ‘{
Average Bill: ol 5 q. LI (.e Three Month Average Usage: .;z (4]
Adjustment Approved: Yes I ’ No l Approved By:
Amount of Adjustment to Sewer Bill: | 9 31,8 5 Adjusted 8ill amount: |* 30 8. S Y
Customer Name \/‘fck:&. Pf"-\b‘L Customer Address ' 309 P(J_a cent” &m’_
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | Lf « QO &
Amount of Bill: | © 3 q Y. 3 3 Usage: | 2O O
N Average Bill: 5 1 l [ J] '3. Three Month Average Usage: Lt q
Adjustment Approved: Yas | I No r Approved By:

Amount of Adjustment to Sewer Bill:

13G.0Y

Adjusted Bill Amount:

" 5819

Customer Name

Maekha Doty

Customer Address

3313 Wilags Gl

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired L{- - ;LS
Amount of Bill: ® L—{ ‘a.a . 3 o Usage: a ls
Average Bill: 3 5 ﬂ . “‘ Lg Three Month Average Usage: & o

Adjustment Approved:

v

res |

Approved By:

Amount of Adjustment to Sewer Bill:

|
195, LA

Adjusted Bill Amount:

. 6 |




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date: (\\ Q.'-g/ 308‘5

Total Number of Request for Adjustment

Total Number of At_ijustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name | (Vs ~p101y 'd\};n\ Customer Address | T)0 ) S FE, | 5 'S+
rd

Date Leak Detected by AMI ' Date Customer Notified

Date Leak Started Date Leak Repaired | S dodl =

Amount of &ill: |* "1 r] 8 4 L‘ 9‘ Usage: a L{S .

Average Bill: |* |51(. Ll o Three Month Average Usage: | ) L{

Adjustment Approved: Yes ' l No , Appraved By:

Adjusted Bill Amount: & 3 '9. L’ 3 Co

Amount of Adjustment to Sewer gill: |~ | &Y. 0 (e

Customer Name Mar\i aul G'N-t’v/ Customer Address a(po;& quoMS“—_
v

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired g~ aﬂ ‘QJS

amountofsill: | S9Y. | (g usage: | A (o

Average Bill: o f] ({ ' 56 Three Month Average Usage: 9, q

Adjustment Approved: |~ Yes | | o Approved By:
Amount of Adjustmentto Sewer sill: [* | (&, H{ § adjusted gitt amount: [* A 5 >, g &
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: No l Approved By:
Amount of Adjustment to Sewer Bill: Adjuste:d 8ill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
N Average Bill: Three Month Average Usage:
Adjustment Approved: No , Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

Customer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill:

Usage:

Average Bill:

Three Month Average Usage:

Adjustment Approved:

Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount;:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 05.2025 Service Account No: 001-07582-12
Customer Name: Matthew Armstrong Home Phone: 501-602-0676
Service Address: 1109 Medinah Bivd Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired: 05.13.25

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leak

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Flapper and Valve

*  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $35868 Usage: 181
61.21 22
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
143.25 21543
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

MMQ

Customer Service K/Ianager




Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville, AR 72703

Status

Work Completed

DD)-075842 - | 92—

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Joh Site:

3063553
05/13/2025 08:48 AM

05/13/2025 12:35 PM

Page : 1

Water company says there might be a

0178/1109-MB

1109 Medinah Blvd.
Bryant,AR 72022

Caller Name: Matthew Armstrong Caller Phone: (501) 602-0676%
Occupant: Armstrong (t0323641)
Office (501) 602-0676x
Home (501) 602-0676x
Priority: 3-General
Ok to enter? NO
Category: Plumbing SubCategory: Other
Animal in Apt? Yes
Access Notes: Just knock
Problam Dasaription:  Water company says there might be a leak my bill is usually 60 and it's now 358
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Atchley Atchley | .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Water company says there might be a leak my bill Is usually 60 and it’s now 358

Technician Notes:

Replaced fill valve and flapper

05/13/2025 03:14 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 05.2025

Customer Name: Michelle Dickinson

Service Address: 312 Summerfields Dr

City: Bryant

Date Leak Detected:

Service Account No: 102-04578-01

Home Phone: 901-219-8618

Work Phone:

State, Zip: AR 72022

Date Repaired: 05.08.25

Description of cause of leak (faucet, toilet, underground, etc.):

Irrigation System Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Repaired

(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$1506.01

1979

Amount of Bill: Usage:
57.46 20
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
683.69 822.42
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: Months: Payment Amt:

Customer Service I\ganager




ADL- 2191

L 4 A Sérvice' Exp. Eron . Invoice #: 91107
' PLUMBING Y .
Trkes Wt e - Rr 80 ey Wetesetis Tiengr—— DATE: [(C06) 0| 81 D[4 JOB #:| 349 || 7 ¢
; . : S - J i ; . . R . .. - B ) . - .
M&msmtmﬁmfﬁuwﬁ;&ﬁﬂf p"ﬁiﬁtﬁ%&mm" CUSTOMER NAME _ CALLER NAME JOB CONTACT NAME
s _ i Mickaile  Plosdtean {Yelemon _
. 753-38; JOB ADDRESS : ary STATE zp
LA Wt IAD  Somnedidd D@ frat 22002
AR R(NVPLUMB l NG. NET BILLING PARTY/A DORESS (i Different) ' PH1
4007 MacArthur Drive, North Little Rock, AR 72118 '

License; kMP3792

Arrow Total Care Club Me‘if'hber?'_

ORIGINAL REASON FOR EALL - [ o1/

e '{ﬁ'x&m 15 Ao bt
) ) ;
A fded  (eod. Mgy

w,

SUMMARY OF FINDINGS/RECOMMENDED WORK: 5" )

o . N - Qe

{f{ {J"? e R el Ay
i

1

]

ACCEPTANCE OF WORK PERFORMED: } acknowledge satisfactory completion of the above desenibed work and that the
premises have been leftin satisfactory condition. | understand thatif my check does not clear, | am liable for the check and any
charges from the bark. | agree to pay 1.75% per month for pastdue amounts {minimum charge $30}. In the eventthat collection
efforts are initiated againstine, | shall pay for all associated fees at the posted rates as well as all attorneys* fees and collection
costs. | agree that the amount set forth in the space marked "TOTAL cqs T*Is the t«}}gzj_ flat price 1 have agreed to pay,

f; P I i S T o

SIGNATURE: ___/ _ “- FAN Do

P i

N . R

L.

WORK AUTHORIZATION: 1, the undeisigned, Is the owner/authorized rehresent.a.tlfvezftenant' of the p}erﬁ_isei at which the -abave werk is belfg 'd;:.n‘e. i h'{rébj.- _éq.t.ho.rl'z.é.y-ou
to perform the above recommendation, ahd to use such labor and materials as you deemn advisable, | inderstand that Ariow Plumbing will not provide an itemized breakdown
of materlals & labor:beyond the price set forth below, Unless prior autharization for billing is made in advance, payment for all work done Is due upon campletion {COD}.
An office billing charge and/or finance charge of 1,75% per month (21% per ahnum) of a minimurs 'of $30.00 per month will bé added after 3 days past due. | agree to pay
reasoniable attarneys’ feas, court costs and collection fees in the event of legal action. ! have read thls contract, including the terms and conditlans on the reverse side herest
and agree to be bound by all the terms contained herein. All old parts will be removed fraim premises and discarded, unless otherwise specified hereln, ~ .
1 HERERY AUTHORIZE YOU TO FROCEED WITH THE o : ’ " :
ABOVE WORK AT THE UPFRONT FEE OF: . Signature:___ i Print Name:
I HEREBY AUTHORIZE THE ADDITIONAL WORK/CHANGE . . :
ORDERTO INVOICE ATTHE UPERONTFEEOF, -~ § Signature: . _Print Name: ___
" Qty Task # - _ Description - fnvestment | Warranty
£ Dispatch Fee ~ {Ask me how you can réceive FREE dispatch fees!) /{’,’
SUBTOTAL
FINANCING TERMS: _
TAX
= ",'Zrﬂ‘(?
PAYMENT 1 GFD Cash (3 Check 7] Check # TOTAL COST A
MCD)  Visa[h AmExO) Auth, # TOTAL MEMBERSHIP SAVINGS $
PAYMENT 2 GFC1  Cash[] Check [  Check # CUSTOMER SERVICE IS OUR #1 PRIORITY
: : We are committed to providing you with the highest level of cestomer
mMCOl Visa [] AmEx L Auth. # service If you are nat completely satisfied for any reason or you need us

to do anything better at ary point in the process, please let me or my
ranager know as soon as you can. Your feedback is very inportant to us.

THANK YOU FOR CHOOSING US
FOR YOUR SERVICE NEEDS!

| dedire to have recommended repalrs:

SIGNATURE




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 05.2025 Service Account No: 001-04589-04
Customer Name: Betly Parker Home Phone: 501-529-8144
Service Address: 614 Hidden Forest Dr. Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired: 04.22.25

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet and Faucets Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Repaired

¢  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $54O 39 Usage: 284
1 $57.46 20

Average Bill: Three Month Average

Usage:

Adjustment Approved: Approved By:

237.85 302.54
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:

Payment Plan: | Y: N: Months: Payment Amt:

Creh Lol

Customer Service Manager
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04.2025 Service Account No: 101-06270-00
Customer Name: Vickie Price Home Phone: 501-681-6658
Service Address: 1309 Pleasant Pointe Cr Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired: 04.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Repaired

¢  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

. If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision,

FOR OFFICE USE ONLY:

Amount of Bill: $39423 Usage: 200
111.72 49
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
136.04 258.19
Amount of Adjustment to $ Adjusted Bill Amount: $258
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Customer Service Manager



4/28125, 7:59 AM CityofBryant.com Mail - [waterbilling] Leak

Lajena Holt <lholt@cityofbryant.com>

[waterbilling] Leak

1 message
'Vickie' via Water Billing <waterbilling@cityofbryant.com> i Sat, Apr 26, 2025 at 4:19 PM
Reply-To: Vickie <moonlady7277@yahoo.com> ( &
To: waterbilling@cityofbryant.com \ e L
. \\-__.__,_,_k--“""— -
Hello, ‘

The bill | received for April was $431. | called your office and was told my smart meter detected a leak. | was told to
conduct a dye test with food coloring and found a leak one of the toilets. | purchased a kit and repaired the leak. | was
told by the office manager that if | did this and emailed the receipt that | would receive a credit on half of the sewer bill and

half of the water bill.
Thank you,

Vickie Pric

A AADATTA

™

246(77 3

2 o v W s W B

““Account # 101-06270-00

Sent from my iPhone

image1.jpeg
3558K

https://mail.google.com/mail/u/0/?ik=a2c8a09d 16&view=pt&search=all&permthid=thread-f: 1830501695045760491 &simpl=msg-f:1830501695045760491 n



4/28428, 7.59 AM 0 (3024 %4032)

https:/mail-attachment.googleusercontent.com/attachment/u/0/?ui=2&ik=a2¢8a09d 16&view=att&th=19673f07ddf3fbeb&attid=0. 1&disp=inline8safe=1...
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 04.2025

Customer Name: Marlha Bailey

Service Address: 3313 Village Green Dr

City: Bryant

Date Leak Detected:

Service Account No: 102-03801-02

Home Phone: 501-554-3348

Work Phone:

State, Zip: ~ AR72022

Date Repaired: 04.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Repaired

(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$422.30

213

Amount of Bill: Usage:
57.46 2
Average Bill: $ Three Month Average 0
Usage:
Adjustment Approved: Approved By:
175.69 246.61
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

O Sl

Customer Service Manager




501-778.

Customer's Order No,

, KANSAS 7205 SERVICE
BENTO_N.ARKANSAS 72015 ke

_BillTo -

Address
s

City

Cor s :

Jobnga_nmqt.,ﬁoq o

Work Orderag By

QO No One Home

Signature L s O Total amoyn QTotal billing to
I hereby acknowledge the salisfactory completion of the above due for above
Jescribed work.

be mailed after
work: or completion of work

® 'yt
501-559-3343 102-0330)



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 052025

Customer Name: Morgan Chism

Service Address: 702 SE 1st St

City: Bryant

Date Leak Detected:

Service Account No: 001-01006-05

Home Phone: 903-809-8171

Work Phone:

State, Zip:  AR72022

Date Repaired: 95.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Leak underneath sink in bathroom

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Repaired

(WSAC).

a final decision.

¢  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

o |f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$478.42

245

Amount of Bill: Usage:
151.40 74
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
154.06 324.36
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Customer Service Manager
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OO0 ~DI00¢ -5 TO 4 519 / St

| found a leak in our
aranirg the leal
Come out 10 a55e85

uest bathroom unde th the sink. | put a slip coupling and silicone tape
iBsue. Tha homeowner was supposad to have har own olumber

sHLG 10 make sure i was fixed, ":MIK apparently never did,

W Sarauel P. Carroll 05/01/20258
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 05.2025

Customer Name: Monique Greer

Service Address: 2602 Cyclone St.

City: Bryant

Date Leak Detected:

Service Account No: 101-02350-03

Home Phone: 870-797-4009

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 05.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Pressure Regulator Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$424.16

216

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$74.30 29
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$168.48 $255.68

Payment Plan:

o] ]

Months:

Payment Amt:

Ovsp =

Customer Servic anager




Greens at Hurricane

P O Box 13000
Fayetteville, AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Access Notes:

Creek, a Limited Partnership

Work Completed

Monigue Greer

1-Emergency
YES
Plumbing

No

PTE: Y PETS: N ALARMS:N

Work Order No. 3068918

Date Call:

05/19/2025 09:06 AM

Paage : 1

[0(- 01350 -0 3

Date Completed: 05/19/2025 03:03 PM
Brief Desc: Water Leak
Job Site: 0114/2602

2602 Cyclone Street

Bryant,AR 72022

Caller Phone: (870) 797-4009x

Occupant: Greer (t0276527)
Home (870) 797-4009x
SubCategory: Other

Problem Description:

tenant got a bill of $500 for water and they were advised that there was a leak that they were unaware on

their apartment. no water seems to be inside the apartment, however its not a sitaution that the tenant

can control, BWalker/RCC

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description | Unit Price Total
.00 Mitchell Mitchell .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description

tenant got a bill of $500 for water and they were advised that there was a leak that they were unaware on
their apartment. no water seems to be inside the apartment, however its not a sitaution that the tenant

Can control. BWalker/RCC

Technician Notes:

Pressure regulator replaced old one was leaking

05/20/2025 09:10 AM



