CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

N OV e ber A0 A3

Total Number of Request for Adjustment

Total Number of Agijustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Customer Address

3503 Longmend!]

Date Leak Detected by AMI(

" Date Customer Notified

Date Leak Started Date Leak Repaired | | \ 192
Amount of ill: |7 | o 11 S A\ usage: | (|8 &
Average Bill: & I’] 0. \'\ * Three Month Average Usage: 3 l']
Adjustment Approved: Yes l l No l Approved By: )
Amount of Adjustment to sewersill: |~ (o H (], (| (» Adjusted il Amount: | V| e 7. Y5
Customer Name |(C(nn ¢ —‘~ > ple v IZDU(A N;& Customer Address | S0 ¥ (- g r\"—
Date Leak Detected by AMI i Date Customer Notified
Date Leak Started Date Leak Repaired | | | (<9 73
Amount of Bil: [ L{ gq O q Usage: a ﬂ )
Average Bill: ‘ ; k{ Three Month Average Usage: 2 3
Adjustment Approved: e | | no Aiippaved By

Amount of Adjustment to Sewer Bill:

"l(a( 14

Adjusted Bill Amount:

“3aN.(S

Customer Name Kﬁ V2N k‘\‘\\ \,\ Customer Address ‘ Mo \-( (AJ‘/GN\‘U ‘n
Date Leak Detected by AMI * Date 'Custo_mer Notified
Date Leak Started Da;ce Leak Repaired ‘ " ‘ 2.
Amount of Bil: | © ‘(;LCI_ &, | b Usage: | 5 (
Average Bill: « 3 q. ; 3 Three Month Average Usage: g [o)
Adjustment Approved: Yes [ No l Approved By:
Amount of Adjustment to Sewer Bill: [ \ \ 3| L{ S Adjusteéi silt Amount: | T / rl (p > (D 5"
Customer Name Lp\um S‘(\ Bin K Customer Address u P“ NN IVS)
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | ~ \ \, ‘ ng
Amount of Bill: ‘ ‘* "( l{ t usage: | | Q3 2 .
* Average Bill: ‘ ; Three Month Average Usage: l S 3
Adjustment Approved: Yes l l No I Approved By:

Amount of Adjustment to Sewer Bill:

"596.%5

Adjusted Bill Amount:

831.56

Customer Name

Themac Gibsan

Customer Address

583 Providhico

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired ‘ \( lQ‘3
Amount of Bill: | ¥ ' a g ’ lr\ Usage: l 9’\ 3 (‘,
Average Bill: = “{\3 @ Three Month Average Usage: Q.SL l
Adjustment Approved: Yes No l © Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

"9d9.11




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

N‘mee - Jo33

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

Adjusted 8ill Amount:

DETAILS
Customer Name j V\_c‘._,’ 'U\‘, \ _\_, Customer Address Q EX C{ LQ ¢ (.‘4 L)r\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | [ 0 / 9.2
Amount of Bill: | © 2 ﬂ $ 3 q Usage: l ‘ f] 8
Average Bill: ’ \:(QCQ‘ 8 ’;L “ Three Month Average Usage: g L{
Adjustment Approved: Yes ! ' No [ Approved By:
T3N3

Amount of Adjustment to Sewer Bill:

*506. 36

Adebd T30 L+

Customer Name SN{*W 2 ,47\64&‘(\96 ~ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | © 93
Amountof 8ill: |€ 200 4D Usage: | |50
Average Bill: ¢ 3 C{. S; Three Month Average Usage: LB
Adjustméﬂt‘Apprbved: " Yes ' l No I Approved By:

Amount of Adjustment to Sewer Bill:

W8, LY

Adjusted Bill Amount:

"8I, o

3%'&(’2 D‘Q“P’b’ ~.(A

7

Customer Name T"Lb—(’. COi ?k ( \} ps Customer Address
Date Leak Detected by AMI ’ Date Customer Notified
Date Leak Started Da.te Leak Repaired | | | ( 23
Amount of Bill: |© I ! L( S Ci . '-t g Usage: ‘ C‘ (_Q(p
Average Bill: |© Q l-( na rl Three Month Average Usage: 'av o
» Adjustment Approved: Yes | I No Approved By:

Amount of Adjustment to Sewer Bill:

g\ .33

Adjusted Bill Amount:

‘SYo. S

Customer Name /.\_\ X M\A/K— Lt sang Customer Address | 8 32 /\t H-qw AP
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | “| ¢ / “9.9 / 43
Amount of Bill: | € 500 H32 Usage: | S0 (p
N Average Bill: & 3 q f] g Three Month Average Usage: L Qv [0
Adjustment Approved: Yes l No I Approved By:

Amount of Adjustment to Sewer Bill:

A5, B9

Adjusted Bill Amount:

“219.6 |

Customer Name

Fedends of chisA”

Customer Address

H2 S {HWYEN |

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired ﬂ ( 3-3
Amount of Bill: ¥ ‘ ‘9\‘) L( . g_,\ Usage: C@,h. Le
Average Bill: B f\ §‘ 5 \ Three Month Average Usage: 30
Adjustment Approved: Yes | I No Approved By:

Amount of Adjustment to Sewer Bill:

<“$55.18

Adjusted Bill Amount:

(TEEAE]




ﬁa&*a

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTMENT REQUEST ) ' :
i Q 001-039M3-69.

Date of Request; _r( \. Service Account No.:

Customer Name: A uang Lu L WS Home Phone: i » —
Service Address: 5073 Moo Work Phone: . 9 .
City: o Boyan " State, Zip: R, T GG
Date Leak Detectad: _ ‘ Data Repaired: . L\ :I o8
Desaiption ofta wse of Leat( faucet, tollet, underground, et ); ‘

Peas sure Raoru lator~ WM:‘M@,

Explanation of how Jeak was vepalred: Attach plumbing involce of recelpts for repalr parts

9

Sweorn Statementy

l.. » SWear or affirm that the above and foregolug fepresentations are te and corract o tha

best of my information, knowledze, and belief,

Sigratire,

% You have the rlght Yo eppeal the Customar Servige Manager’s dectsion to the Water and Sewer Advisory Commitiee {WSAC),

s If you are dissatisfied with the decislon of the WSAG yali have the rlght to appear before the Bryant City Counc for & final

; . A Cume| NYS

deciston.

Amgunt ef Bl |4\ S, Al
Buerige Billy | \'¢ q 6. H , Thres Monsh Average lsager | 3 rl .
Adfusime 1 i‘»\ppro&_d_a Y% L 'No l i i A,uprdvad fiys | ‘ _
<06N.Y3S

- Amoui ofAdJustmem to Sewar Bilfy "‘(9 L( rl q (D 1o Adjusted 1l Atrounty

¥, ’ o IP iR r 3 Months 6 Morthy | £L0 :
P?:(Imemplan 5 ) No ! aymen' er] od osth : A hﬁ.._x\ﬂ__x_f

Customer Service Manager \

st
Page 1,

Cley of Bryant Water and Wastewater Utlites [;znk Adjustment Policy



mail.com

All Drains 70 Plumbing LLC alldraing 70¢

501-909-9172

Bill to
Tawuana Williams

3503 Longmeadow Dr Bryant AR 72022

Invoice details

lnvoice no.: 2558246
Invoice date: 11/01/2023
Due date: 11/01/2023

# Date Product or service SKU Qty Rate Amount

i, Service 0

Replaced falled pressure regulator in the vard.

Total $550.00

BAMK

l:*p;;‘. VISA i VIR

Note to customer

Thank you for your business.



ﬁ-&%.*_‘

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
kY

Date of Request;
CustomerName:  Clh s o,

Service Addresg: 509 Gran

City: C Beonk " State, Zip:
Date Leak Detected: .

Serv{ce Account No.:
X Home Phone:

Do Work phone: . ,
AR Tgog g

Date Repalred: ..

101-06405-00

T 33

.Dascatpﬁo n ota use of Leala( foucet, tollet, un derground, et );

(To v \%‘{" (/mzé.q‘t/\z/

X was repalred: Attach plumbing involee or recefpts for repalr panis

Explanation of how lea

L]

Sworn Statementy

). s SWear or affirm that the above
best of my information, knowledze, and belief,

Sigriatiare,

and foregofug fepresentations are true and corract 1o the

).

onto the Water and Sewer Advisory Comimitiea [WSAC

o You have therlght to appeal the Customar Service Manager’s dectst
WSAG ol have the right to sppear before the Bryant Clly-Councl for

If you are dissatisfied with the deciston of the

# final

<
degliston,
. . (o
UEOR GEEICE SR I
‘ Anound ot | ¥ L—‘?ol il 4 ,Ué?‘gé’ &"7 o |
Averitge Bill; Ft ‘SL{ Three Month Average Usagar ‘ 8’ 3 -
AL f\dj‘ustr@t Appro% ,mwh’\a‘ﬁ;\:. L Nee [ % Approved ﬁx.{: L oy o |
- AmowT of Adjustient to Sewel L | Gl. q q Adjusted 11l Amount; | & 3 ) f] (5— !
o s a T A," 5 ¥ R mf:ﬂ:“.f‘* T ‘@f'-ﬂ—‘&‘?&ﬁm
o Pﬁﬁr}fﬁ%}l;\n ‘ /{es’ No [ 'n‘.i’.ayment Perio'c‘( all\donths y SMorﬁ'hS E\'fﬁ‘t‘l C W

\

: ot YN

Customar Service Manager \

Page 1,

Clty of Byant Water and Wastewater Uilities Leak Adjustment Policy



11/13/23, 9:51 AM CityofBryant.com Mail - FW: Bill inquiry - 508 Grant Dr

E,
&

'\«

</

FW: Bill inquiry - 508 Grant Dr lD\ - O U{_,j Ogv[) D

Mark Rowland <mark@xelectricsupply.com> Mon, M

To: "shawkins@cityofbryant.com" <shawkins@cityofbryant.com> 60 " Z 6g - Z€ % '5
Samantha, 6‘0‘ _ 466 B 6 5’00

The only thing that was wrong apparently was a flapper on one toilet...it took 2 plumbers to fix that. Ray Lusk didn't fix it correctly, & Sims ca
complete it. Ray Lusk also did fix the other toilet that was having flushing issues...no leak, just wasn't flushing properly. | had no idea a imprc
flapper could cost so much money. | assure you it won't happen again, but if any adjustments can be made, it sure would be helpful. Thanks

You paid $199.21 to RAY LUSK
PLUMBING LITTLE ROCK AR

Details

PayPal Cashback World Mastercard

Purchase

Amount $199.21

Need help with this transaction?

. Give us acall
Operation hours: 24/7
(855) 938-3684

https://mail.google.com/mail/u/0/?ik=44fe3b35a0&view=pt&search=all&permmsgid=msg-f:1782463847892672174&simpl=msg-f:1782463847892672174  1/3



hmg

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADIUSTMENT REQUEST : ,‘
[93 - . oql—o(aO!‘[ﬂm

Date of Request; l}{\ - Sarylce Account No.:
Customer Name: evinn U] Home Phone: i

Service Address: 1o Winve (w3 nel Workphone: . ?N_"zm:‘
Ctys ' jnqvou\,\’ " State, Zip: g Nodas ?:“M
Date Leak Detected: Date Repalred: . Lo L 232 ‘

bescdpﬁ»on oECause of Leal( faycet, toffet, underground, et ):

POLY QQW“\’OP Lzavl(/dv\g/

X was repalrad: Attach plumbing involce of recelpts for repalr parts

9

Explanation of how lea

Sworn Statement:
d corract o the

»$wear or affivm that the above and foregolng fepresentations are tise an

'

Joe.,
best of my information, knowled,

ze, and belief, ‘

Sigratira,
{Wsac),

er's dectsion to the Water and Sewer Advisory Committes
ofl for u final

% You havethe rl-gﬁt Yo appaal the Customar Servige Manage
If you are dissatisfied with the decislon of the WSAG yolt have the rght to sppear Before the Bryant City-Coun

decision,

]

| ' U_:;gge: ‘g l

Three Month Average Usager | 53 O
Rpproved By:

i
TS
v

Aun't of Bl |
Averirge Billy il 3 q ‘23
. Hdustment Approveds | Vi, | "
. Ambumof}%djustmer‘ﬂ,_to Se:wfeai‘Bfl[;,4 Vi \3, L" (S . 1o Adjustad 8111 Atriounty

“:Paymenweﬂod S‘Mormﬁs . 6 Months Rt —-——««L.N,_J

L
D
18 |
&jgf /

Payment Plan | Yes

cd U I

Q. o

Customar Service Manag@\)

Page 1,

Clty oé Beydnt Water and Wastewater Uillities ‘?&zk Adfustment Pollcy



Greens at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Status Work Completed
Caller Name: Kevin Hill
Priority: 3-General

Ok to enter? YES

Category: Plumbing
Animal in Apt? No

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

SubCategory:

2293332 1\\" LWMU\‘

10/16/2023 02:30 PM

10/16/2023 06:09 PM
Earlier this month we had the tree

0114/1704
1704 Whirlwind Street
Bryant,AR 72022

(501) 520-9414x
Hill (t0216790)

(501) 520-9414x

Other

Problem Description:  Earlier this month we had the tree outside of our apartment building removed from what I'm guessing is
the roots growing into water pipes. Once removed we were told that our apartment had a leak and
someone from maintenance checked around and couldn't find anything. He told us to look at our water bill
this month. My water bill is currently way above where it should be and you can see water leaking from the

ground where the tree was removed.

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Earlier this month we had the tree outside of our apartment building removed from what I'm guessing is

the roots growing into water pipes. Once removed we were told that our apartment had a leak and
someone from maintenance checked around and couldn't find anything. He told us to look at our water bill
this month. My water bill is currently way above where it should be and you can see water leaking from the

ground where the tree was removed.

Technician Notes:  replaced water regulator

10/27/2023 11:44 AM



QM‘

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMEN T REQU EST )

Date of Request; 1\./93: Sevice Accounto.: - [0 [0 9 G ol-00
Customer Name: Launra Home Phone: ' >

service Addresg: (P wldart gl  Workphone: .

Citys  Broant " State, Zip: AR Tl3od L
Date Leak Detected: . . Pate Repalred: .. L1432

basce{pﬁo n eECavse of Lealaf faycet, tollet, underground, etc.):

LUJ& NN Stor\s‘n((‘—er" Lo~

Explanation of how leak was repalred: Attach plumbing involee of recelpts for repalr pents

9

Sworn Statementy

I » $wear or affirm that the above and foregolug fepresentations are tive and correct to the
best of my information, knowledge, and beliof, ’ ' '

Signatirg,

g Manager's dectsion to the Water and Sewer Advisory Committes { {WSAC),
WSAC Yol have the rlght to appear before the Bryant Chly Coundl for a fipal

e You havea the rlght Yo eppeal the Customar Servi
s I you are dissatistied with the decislon of the

degision,

Amo unt of Bl : ‘ . Usage:
Avesige Bl || 1S , Three Month Average Usager | | & 3, .
. Adfusiment Appm@(@_j‘ | XE@-.\.' L ‘Ne [ , Rpproved fy:
- Amour ofAdJustmem to Sewarssu;, a3 5 C( (‘, ¥ 5 1 Adjusted Bl Atmounty ¥ 8 3 '] EF\‘
aymert | 8w
Payment P/ﬂ' Yes No | [‘Faymemﬂ’erf d | 4 Morths 6 Mornths i’rgt :
L n‘ll"’ :’ . » 2 . S » At Qilaaaemee s AL
A pen |
Customar Servicet Managar \ - :
x
Page 1

Clty of Bryant Water and Wastewater Utllitias Leak Adfustment Policy



o D) - 09LOT-OY

L.esa Warner <lwarner@cityofbryant.com>

[waterbilling] Shook

1 message
Laura Shook <Ishook@frostpllc.com> Tue, Nov 14, 2023 at 10:26 AM
To: "waterbilling@cityofbryant.com” <waterbilling@cityofbryant.com>

To whom it may concermn,

| have attached my October and November water bills for my sprinkler meter. We apparently had a leak in out sprinkler
line that we have since had repaired. | have attached the invoice for the repair. Please review and see if we can qualify
to have our current water bill reduced as a result of our repair of the leak.

My account number is 101-09607-00 and address is € Parkview Drive, Bryant, AR 72022

Should you need to contact me, my information is below.

Thanks,

Laura Shook, CPA | Tax Staff II
Little Rock | www.frostpllc.com

0.501.975.0294 | W. 501.376-9241 | C. 501.352.9233

FROST...

Certfied Public Accountants

An Independent Member of the BDO Alliance USA

3 attachments

=) Shook 29663.pdf
63K

=) 101-09607-00-231112.pdf
221K



erman

L

Customes 10

e

Weas Shook Due upon receipt

Repaired leak in main sprinkler line. $ 545.00

Subtotal 3 545.00
Sales Toax
Yotal § 545.00

Make all checks payable to Sprinklerman lrrigation

Thank you for your business!
P.O. Box 1067, Bryant, AR 72089 501-414-5879



ﬁag.‘q‘_’

ary bEéRYANT WATER AND WASTEWATER UTILTIES .
LEAK ADJ USTMENT, REQUEST : :
U /33 . 001-03109-00

Date of Request; : Saryice Account No.:
Customer Name: Thoemis Gibser . Home Phone:
Service Address: 503 Pragvid ence. Dr Work Phone: . ﬁ“::m_t
Chty:  _Bruend " State, Zip: AR NI

k Detected: i 1 e
Date Lea . . . Date Repalred: . L\ ';l}_

bescafption ofCause of Lealaf faucet, tolfet, un derground, et );

l/”voxl/L R S‘ﬂr\-‘hkl%’r WMotz

i

explanation of how leak was repalred: Attach plumbing involce or recelpts for repalr parts

L]

Swrorn Statement:

»Swear or affivm that the above and foregolng fepresentations are te and corract to the

I '
bestof my infoimation, knowledge, and belief, o

Signatirea,

You hava the right to appesl the Customar Servige Manager's declsion to the Water and Sewer Advisory Commilites (WSAC),
WSAG yoll have the right to appear before the Bryant City-Counc for u fipal

?

v If you are dissatisfied with the decislon bf the
decisfon, ;

Amount ot sl |< [ ) . Usage!
Avernge Billy 1Y 1 l’] 3‘ — , Threa Month Average Usager | &.Q—l ) )
. Adiustment Approyed; | .Y‘\é;ﬁ\[ L Ne [ | , RApproved fiy; } ) »
' = A o oy 0o ) ; A ‘ :
: v X = 1. dJusted Bill Atrount; ‘_T\“
- Amourt of Adjustment o SewarBflI%‘ 3(0 0 g ) : f\ J P;Y:r%r‘*&ﬂ 0 W
Pa*{'mfﬁ_i’\kan N YES‘F A No [ ' L’l@"aymem’peﬁoﬁ Hafwo‘nths | SMont‘hs ;‘%'ﬁ ﬂwwj_..s_&\\\__}

O YL

Custamar Seniee Manaqu D \

Clty of Bryant Water and Wastewater Uilitas Leak Adjustment Policy Page I,
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTMENT RE UEST ) ' .
1 lg Q ./93{-—0380(—00

Sarvice Account No.:

Date of Request;
Customer Name: % Kaw \:\—d H’ . Home Phone;
209 Les{ ¢ O~  WorkFhone: .
AR Nqe0 3?‘*“““

Service Address:
Cltys o _Aledende — " State, Zip:
Date Leak Detected: Date Repalred: . | S ( g 2

Dasaiption ofLause of Leal( faucet tollet, underground, et ); ‘ '
/ 4 Pues wakey L3 . L,Q/J'OCV\?, =3 HJ,l‘dmr\:L lote

Involee or recelpts for repalr parts

9

Explanation of how Jeak was repalred: Attach plumbing

Swrorn Satementy
] - SWear o affirm that the above and foregolug fepresentations are true and corract o the

best of my infoimation, knowledge, and belisf,

Sigratiara,
nager’s declsion to the Water and Sewer Advisory Commitiea [WSAC),

You have the rIght o eppesf the Customar Service Ma
If you are dissatisfied with the dedision of the WSAQ you have the right to appear hefore the Bryant Cty-Councl for » fi

deciston,

nal

Amoun'ﬁofﬂm "'".8 r)3. 3q . Usage!
AverigeBil ¥ (plp 87) , Three Montl Avorage Usager | & Y
. Adﬁustment ﬁ\pprog;;ﬁ; Y‘zi‘g‘l J Ne L § , Rpproved fy: |
- Amdur of Ad] wstient Yo Sewap Bf Hgi W—3 (e '7 0 32 1. Adjusted Bl Amounty [ 5 0 3(0 i
b - . . . e &t‘-‘m‘m—?&@i
Payment Pla(n\‘ 1;?5’ L N_o K ::"F’.RYmen’t,Perl‘oﬁ fl;:h\nths | Si\flont.hs ::‘7:1 p . -\L,\J

M\LM/\ ‘ |

Customar Service Managee \)

Wtetacey
Page 1,

Clty o(: Beyant Water and Wastewater UtHitfes Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJ USTMENT BEQU EST )

Date of Request; 1\ / Sarvice Account No.:
' "\LY‘WP\ /4 ncerSon,  Home Phone:

Customer Name:!
32Ghs T 20 Lo+ ] 5' Work phone: Y ;
AR NPT

senviceAddress:
Clty: NV State, Zip:
Date Repalred: .. 1o°/ @3 ——————

Date t.eak Detected:

col-0314d i

bessaiption ofLause of Lealy( foycet, tollet, underground, ete):

B Ko Wader e

Explanation of how leak was repalred: Attach plumbing involce or recelpts for repalr perts
. 9

Sworn Siatemeant:
and foregolng fepresentations are trse and corract o the

I e SWear or affirm that the above
bast of my information, knowledge, and belief,

Sigrratira,
Manager’s declsion to the Water and Sewer Advisory Committea {WSAC),

You haye the rlght o eppeal the Customer Service
If you are dissatisfied with the decision of the WSAC Yol hrave the right to appear before the Bryant City-Counc for a final

decision,

?
2

Amourst of il | < Us;
Averige il | ¥ 3 Q =y _ Thrae Month Avorage lsager |~ S O . .
. Y . M
e f.d}'us\m.a_nt Approkégg;, Y% L vN¢ [ j Approved fy: 1 )
. - > Phoqoe @ L —
- Amguny of Adjustment Yo Sewat Bily t \ 8 (QL( 4 Ad}ustedmll Atriounty ga. ﬂ\’
Pa?m\.f* & R
m;em Pla No N F’aymen’c Perl’od 3 Montﬁs 6 Months e 3
\ g < 4:~ - 5 a4 .-.‘_. 0 ek v )

Customnar Services Managae QV

Page )

Cley of BryantWater and Wastewater Utllites Leak Adjustment Policy



To: Countrywood Village Mobile Home Park

FROM: Rick Johnson

Date: October 28, 2023

This is an invoice for repairs to a broken water line that leads to the water meter for lot
25. This is for labor only and per agreement it will be in trade for November’s lot rent of

$200 for Lot 29.

This was approved by Georgia Best and Felice Romero for the work to be performed in
trade for iot rent. )

Respectfully submitted

Rick Johnson
Lot 29



L

(G-(2
2330 NORTH REYNOLDS ROAD

LOVE'S HOME CENTERS, LLC

BRYANT, AR 72022 (501) 213-2000

- SALE -
SALESH: FSTLANOZ 4b35446 TRANSH: 852696632 10-29-23

23056 3/4-IN SCHAD ADAPTER 4360 0.72
23972 3/4~TN X 5-FT SCHA0 puC P 9.5

23868 3/4-1H SCHAO ELBOW 406007 0.79
SUBTOTAL: 6.86

TOTAL TAX: 0.68

INUDICE 78189 TOVAL: 1.54
CASH: 20,00

CHANGE : 12,46

STORE: 2471 TERMINAL: 38 10/29/23 08:15:04
# OF YTEWMS PURCHASED: 3
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS

AT

THANK YOU FOR SHOPPING LOVE 'S,
FOR DETAILS ON OUR RETURN POLICY, VISt
LOUES. CON/RETURNS
A URTTTEN COPY OF THE RETURN POLICY 1S AUAILABLE
AT OUR CUSTOMER SERVICE DESK

LOWEST PRICE GUARANTEE
FOR MORE DETAILS, VIS LOVES, CON/LOVESTPRICEGUARANT LE

**K****A%***W***K*F*%*l***‘**A***%J4***!*!**$*«*K*K37*%!

* SHARE YOUR FEFDBACK ! %
¥ ENTER FOR A CHANCE T0 BE ¥
X ONE OF FIUE $500 BINNERS DRAUN HONTHLY! ]
* TENTRE EN EL SORYED MENSUAL K
% PARR SER UG DE LOS CINCO GANADORES DE $500 %
¥ x
& ENTER BY COMPLETING R SHORI SURVEY ¥
# WITHIN ONE WEEK Ay WU TOuRS. con/survay *
* YOUR 1D 6761698 247145 029869 A
% x
X NO PURCHASE NECESSARY T0 ENTER OR WIN. X

2

¥ V0D WHERE PRONIBITED. MUST BE 18 OR OLDER TO ENTER.
« OFFICTAL RULES & WINNERS Ar: Wi Towes. con/survay
VKmf**%*Fé*m*#********l**f**?\tlxlll*l*liii**xiﬁl+v**M*l
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST ) ' :
00 (-04113-63

Date of Request; LL / a3 . Sarvlce Account No.:

Customer Name! 2 Decca s Home Phone:

Service Address: 243& Dearborn Cro WorkPhane: . ; e
Chty: - Bruant "~ State, Zip: TRR _NFoga -

Date Leak Detected: . . Date Repalred: . L\ (22
beszafption nila use of Leala( foycet, tolfet, un derground, et ); ,

T “&‘\44‘ XTI Lt\M Lea /CA\V\g/ '

Explanation of how Jeak was repalred: Attach plumbing nvolce or recelpts for repalr parts

9

Sworn Statementy

] s SWear or affirm that the above and foregolng fepresentations are true and corract to the

bésf of my infeimation, knowledze, and belisf,

Sigriatura,

o You have the right to appesl the Customar Service Manager’s dectsion to the Water and Sewer Advisory Committes (WSAC),

s I you are dissatisfied with the dedision of the WSAC yolt have the right to appear before the Bryant City-Councl for a final
decision. ‘ ' . .

dsa.49 Ysge | | Qelo
Averigesilly | & :;z q.0n ) Thres Month Averaga Usager | 0) O . ,
. Hdjustment Approyed; | M\«?@.\.I, L N [ 9 . Approved By: | i o
- Ambunt of Adjustment fo Sewai Bily S () (4.23 | dussedsillamounts | ¥ § Yo, (Z '
(. Payment :Lan/\ Yes " L No | :nl’l”.‘aYma‘znt'PerIo‘cf | 'ss‘:?io\mhs N SMorﬁ‘hs f\fj{“w ) ;N;J
\ M v/\

Customar Service ?vlan;gqr n

e ety

Page 1,

Cley 0(: Beyant Water and Wastewater Uilities Leak Adfustment Policy



11/22/23, 11:41 AM CityofBryant.com Mail - [waterbilling] 3426 DEARBORN CIR - Repair confirmation and adjustment request

Angela Shepard <ashepard@cityofbryant.com>

[waterbilling] 3426 DEARBORN CIR - Repair confirmation and adjustment request

‘Becky Phillips’ via Water Billing <waterbilling@cityofbryant.com> Mon, Nov 20, 2023 at 8:29 PM
Reply-To: Becky Phillips <becky.phillips4@yahoo.com>
To: waterbilling@cityofbryant.com

After investigating the irrigation meter charge, we found a small leak in the irrigation line. We were able to fix the problem
ourselves with online instruction and a little help from the associate at Lowes. We were able to cut out the damaged
section of the pipe and repair with a 6” riser, clamp, and heat to secure the connection. We also replaced an adjacent
broken sprinkler head. This should definitely take care of the leak.

Attached is the receipt for the products used.

Thank you

Becky Phillips

5 IMG_5601.jpeg
i 416K

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permmsgid=msg-f:17831389067741891518&simpl=msg-:1783138906774189151  1/1
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADIUSTMENT REQUEST - ‘ |
L /33 603-08651-00

Date of Request; & i\ . Service Account No.:
Customer Name! Wehandra_ (D >TSe~  Home Phone: »
Service Address: B0032 N Have P~ Work Phone: - M
City: o Pletande " State, Zip: AR T deo g
Date Leak Detected: : Date Repalred: . (o. 733133 '

. M

.Descaiption Qéﬁau;e of Lealn( faycet, tollet, underground, etc.):

Shat o 28 valve was bad crosodd C.Qw//\

Explanation of how leak was rspalred: Attach plumibing nvolee of resalpts or repalr perts

On Sckober 6™ T guue "5 Wilson o look add). o
L3013 Lo hee Bl (0/16/23 0 05 (Udsere v coutah
s bold R (lo" ol £&5N0Y42 Linty Mane, Cane e revercd |

Aw =62 and acliert ber |nighes + @il 7

[

Sworn Statementy

] . SWear or affirm that the above and foregolug fepresentations are true and corract o the

,besf of my information, knowledze, and belief, ‘

Signatiare,

e You have the rlgfut Yo eppeal the Customar Service Manager’s dectsion to the Water and Sewer Advisory Commiites {WSAQ),
If your are dissatisfied with the dedision of the WSAG you have the slght to appear before the Gryant Cty-Counctl for & fina)

decision,

3

Amourtof BIll: |~ §70) ) Y 3 . 'U§§g‘e:

Averigesilly | ¥ 3Cf NE , Threa Montl Average Usager | £ 7]

. pdiustment Approyed; | ?r':%, L No L , Approved iy: | —

- Ambun of Adjustent to sewar Bl "Jw& S, 2. L Adjusted 51l Arstounty | l‘&zo Q ’
e ; " i 3 W

- ‘ - : I Y
Paryment Plan Yes No f Paymemt Perfod | 3 Months 6 Months | £ 4 g
SO ) by e i e gl ) At . ; \-'MS.\J

\. \ j P
Customer Semvice Managar Qv . B

Page 1,

Cley of Bryant Water and Wastewater Utilitfes Leak Adjustment Policy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMEN}” R%QUEST )

[6(-0(8]360

Date of Request; Saryice Account No.:

Customer Name: candS ¢4 CLros A Home Phone:

Service Address: 4 3o S5} ' Work Phone: . T

Chty: Pyt " State, Zip: AR 1 ng g T

Date Leak Detected: : Y ) .
e . Date Repalred: . Wi : e

bescgzptia nofla use of Leata( foycet, toflet, underground, et ):

Todledt Leats

Attach plumbing involce of recelpts for repalr parts

9

Explanation of how Jeak was repalred: |,

Sworn Statementy

], . SWear o affirm that the above and foregolng fepresentations are tie and corract to the

best of my infoimation, knowledze, and belisf, ‘

Sigriatirea,

You have the rIgfut Yo eppeal the Customar Service Manager’s dectsion to the Water and Sewer Advisory Commities {(WSAC),
If you are dissatisfied with the decislon of the WSAC you have the right to appear before the Bryant City-Councl for 4 final

deciston,

?
<

Payment Plan , Yes

N_o P

Fayment Perfod

4 Morths

v

Ao of il “1,86% J\
Averugaill | € r\ S.S \ , Three Month fverage Lsager 3 6 . —
. f\dj’ustwgnt Appro% m,,_ﬁl" &_L "No [ " Rpprdyedﬁy.
- Amount of Adjustment to Sewe? M5 sn,NE . Adjusted 511l Aeounty [€(p S g @M’
‘ e ) Pa?mer‘* ol B i
6 Months Amt‘ww

e fntn o

.

Customar Service Managae

N

Page 1,
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n e aN ) 6%/— (g 8g Invoice#16225

La Rue Plumbing, Inc ‘ o
Po Box 1587 : g e Invoice  7/6/2023

Benton, AR 72018

Date: Thursday

501-315-6300 /o t=@ i 2(%-2 o

Friends In Christ Lutheran Church
Jeff Hamn

4305 Highway 5 N

Bryant, AR 72022-9027

Bill-To: 100441

Friends In Christ Lutheran Church Location: = 100441
Jeff Hamn

4305 Highway 5 N

Bryant, AR 72022-9027

Service Description Quantity v Price
Labor and material to repair toilets and urinals mens 1.00 $0.00
restroom,

New flush valve assembly on urinal, repair other with 1.00 $0.00
kit, repair 2 toilets , repair sink faucet

Total for Services: 1.00 $686.00

f SUBTOTAL $686.00

. ﬂ\ f TAX $0.00

), AN AMT PAID $0.00

” //\/ TOTAL $686.00

f qg , AMOUNT DUE $686.00

_ Payment Receipt. Plsase Return with Payment Remittance.

Bill-To: Friends In Christ Lutheran Church
Jeff Hamn
4305 Highway 5 N
Bryant, AR 72022-9027

Remit To:

La Rue Plumbing, Inc
Po Box 1587

Benton, AR 72018
501-315-6300

Account #450441 Date’ 511012023

PO Number:; invoice # 16225
Amo Paid: .
CheckNo.,

DUE UPON RECEIPT

For your convenience we do accept Visa/MC , subject to a 4% fee. Invoices
are considered past due if not paid within 30 days and are subject to re-
billing fees as well as all other costs to collect. We very much appreciate
your business and understand emergencies do arise, but in an effort to not
raise service costs to all, these fees are a necessary cost of doing business.

ISR WORKWAVE 800-762-0301 © Copyright 2015 WORKWAVE - All Rights Reserved



