CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

549+zwdmm*3033

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Customer Address

Date Leak Detected by AMI

Nicole 'l&x.‘lu«\\

Date Customer Notified

QY18 Shadow ’ér‘@

Date Leak Started

Date Leak Repaired

q(a3

Amount of Bill:

*5N1.11

Usage:

319

Qmoh-ur\}

Average Bill:

$39.53

Three Month Average Usage:

A6

Adjustment Approved:

el | wel

Approved By:

Amount of Adjustment to Sewer Bill:

"339.38

Adjusted 8ill Amount:

"33Nn.29

Customer Name m“ CJ\&“& S.k_ark_e/ Customer Address \OO Lal'(.-b (00 K
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired q ( A3
QWNU,\; Amount of Bili: a3‘-{5, lg Usage: ( 28
Average Bill: |* 3q ; 3 Three Month Average Usage: o
Adjustment Approved: | Yes , J No [ Approved By:
Amount of Adjustment to Sewer sill: [ [ 9 8. | (o Adjusted Bill amount: | o 10). 0 3-
Customer Name M O\;LL\A n F(\,\ CK- Customer Address 3 lelo wk} (\(U) n
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired 8 ‘ a ;
Q wmo V\'L‘\ S Amount of Bill: | 3 5 rl . gg_ Usage: g o (
Average Bill: N / A Nw CA»C’(’WW v Three Month Average Usage: | & ©
Adjustment Approved: Yes | No Approved By:

Amount of Adjustment to Sewer Bill:

“133.49

Adjusted 8ill Amount:

Fain.%0

Customer Name

Customer Address

(190 HoiddenCrad-

Date Leak Detected by AMI

Z.&e_.‘r\axwl_ \SPUJJLP-

Date Customer Notified

Date Leak Started Date Leak Repaired | '§ / 2.3
l W\DV\'L'L‘\ Amount of Bill: | 5 3 r\ ‘ C& S Usage: a q q
n Average Bill: | € 5 q. 5 ‘ Three Month Average Usage: 3 o
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

YoaN. o

Adjusted Bill Amount:

*306L.4Y

Customer Name

Customer Address

[8(S Pleasect Paa\t\.‘rL

Date Leak Detected by AMI

Mukel Uis ‘er

Date Customer Notified

Date Leak Started

Date Leak Repaired

q /23

\ mendda Amount of Bill: | * 555, (LY Usage: | B0 q
Average Bill: ¢ | 3. 'a k‘ Three Month Average Usage: q l
Adjustment Approved: YesJ l No Approved By:

Amount of Adjustment to Sewer Bill:

“do4,38

Adjusted Bill Amount:

“351. b




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Sef_p Feym ber 3033

Total Number of Request for Adjustment

SUMMARY
Date:

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name ?0 we r\\ ;p-‘- FO u\\'\ootv’{\d "~ Customer Address | [S) | O Oa K 2 i
Date Leak Detected by AMI Date Customer Notified
‘ _ Date Leak Started Date Leak Repaired q I ps B 2
Q Mo NL\’\E Amount of Bill: q g (e, 6 g Usage: & [_93
_ Average Bill: - 2 q . S 2 “ Three Month Average Usage: C; o
Adjustment Approved: Yes I , No l Approved By:

Amount of Adjustment to Sewer Bill:

*1973. [\

Adjusted 8ill Amount:

- 244.911

623 Arists( De

Customer Name | Vo [K1e. [ CQ ‘ wun & Customer Address
Date Leak Detected by AMI Date Customer Notified 3
Date Leak Started Date Leak Repaired | / 23
‘ o y\,LL\ Amount of 8ill: - Lk 3 3, 35 Usage: ,;1 3 q
‘ Average 8ill: ' " gq i gg - Three Month Average Usage: s 3.
Adjustment 'Appnl;ved: " Yes ' l No ' Approved By:

Amount of Adjustment to Sewer Bill:

1. 1Y

Adjusted Bill Amount:

a4\

Customer Name

Malcelm lever

Customer Address

436N goyshe P4

Date Leak Detected by AMI

Date Customer Notified

CHES)

Date Leak Started Date Leak Repaired
‘3, o vndas Amount of8ilt: |7 | (0 (), 55 Usage: | R 8K
Average Bill: % 9. lo Three Month Average Usage: | ] \ ‘—‘
Adjustment Approved: Yes l i No | Approved By:

Amount of Adjustment to Sewer Bill:

f4N3. 36

Adjusted 8ill Amount:

“1,134. 69

35\l VvooKi Or.

Customer Name |(\/\ 3 d{\a -b\ S DEN Custorner Address
\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | "% ( 23
3 Mo ekl Amountof Bill: [“ 535, r\ O Usage: a q A
N Average Bill: *q g ‘ Three Month Average Usage: 5 o)
Adjustment Approved: Yes | ] No l Approved By:

Amount of Adjustment to Sewer Bill:

"123-98

Adjusted Bill Amount:

"413.19

Customer Name

Ke b ?0\_'4“\'0 e~

Customer Address

lLeo Hil\ Farm R

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started ‘ Date Leak Repaired 8 / et 3
\ \Wo b\’\‘_\\ Amount of Bill: | & CQ ‘-{ S‘ S S Usage: 35 0
Average Bill: i Bq 5 S 3 Three Month Average Usage: & Q-D
Adjustment Approved: Yes | , No | Approved By:
= a(\ ( . g k{ Adjusted Bill Amount: “3 5 3. r\ \

Amount of Adjustment to Sewer Bill:




M&QQ

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST : ' -
q.495.93 [08-03986-0 |

Date of Request; : . Sarvice Account No.:
Customer Name: Naicole Barleg Home Phone:

service Address: 9 Y (A Shefow C ree K Work phone: .y :

Clty: - Bryant _ State, Zip: R F]lo g T

Date [Leak Detected: _ . Date Repalred: . . c\ ( Q,} .
.Descaipﬁon ofCause of Leala( faucet, tollet, un derground, etc.): _

- et [ealC

Explanation of how Jeak was repalred: Attach plumbing involce or recelpts for repalr parts

9

|
Sworn Siatemeant;

] » swear or affirm that the above and foregolug fepresentations are tie and corract 1o the

best of my information, knowledge, and belisf.

Signatire,

You have the right to appeal the Customar Service Manager's dedlsion to the Water and Sewer Advisory Committea [WSAC),
AG you have the rlght to appear before the Bryant Clty Councll for » final

?

v If you are dissatisfied with the dedision of the WS

Avergeilly | & 3 Q.5 3 ) Thres Month fverage Usager | e O . . '
- ‘—N“N‘*v—
.. fsdj‘ustr‘nﬁnt Approved; | Y:Q\{g\ L ‘No [ . Y Approved fiy: | .‘ .
-+ Amuntof Adfustmento sewei 8y < ) 39, R & 1 Adjusted 8lll Amounts | ¥ 3 3 1], gi I
. T e W = E;ﬁ‘!éf‘* L e W
Payment Plan Yes No | LPaymem& Perfod | 4 Months & Mornths ;\'rj't J\&&J
N 3 4 L] PR s Niny S - ks - N A

deciston,

Amount of Bill: “Ef]r], lﬂ o . ‘Usggé

)

Customer Service Managar

Page 1

Cley of Bryant Water and Wastewater Utlities Leak Adjustment Pollcy
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LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD M#
BRYANT, AR 72022 (501) 2132000

SALE - ¥ 02986 ~O /

SALESH: FSTUANOA 620286 TRANS#: 518753155 09-12-23

1324296 PERFARY UNTVE HIG PERF Fi 14.98

SUBTOTAL: 14.96

TOTAL TAK: 1.46

TNUOTCE 72400 TOTAL: 16.46
UISh: 16.46

UESA: KXKXKKXKXKKKBYTA AMOUNT: 16.46 AUTHCD: 604676
CHIP REFLD:247142400854 09/12/23 15:51:36
TUR 8080088000
TSI 2 GB00 AYD @ AO000BO03B0B40

STORE: 2471 TERWINAL: 42 09/12/23 15:51:52
# OF ITEMS PURCHASED: ]
EXCLUDES FEES, SERVICES AND SPECTAL URDER ITEMS

(LR AT

THANK YOU FOR SHUPPTHG LOVE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
LOUES. CON/RETURNS
A HRITIEN COPY OF TH: RETURN POLICY 1S AVAILABLE
AF DUR LuSTONER SERVICE DESK

LOWEST PRICE GUARANTEE
FUIR NURE DETAILS, VISIT LOWES.COM/LOVESTPRIUcubiitANl EE
RRRREREERKRRRRRA RS RRRR RS 1 £ 8 LORKRR RS A DR AR 440

w SHARE YOUR FEEDRACK! *
¥ ERTER FOR A CHANCE To BE ¥
% UHE OF FIUE $500 WINHERS DitedN MG Y! ¥
4 TERTRE EN EL SORTED MENSUAL

* PARASERUND DE LOS CINCO GANADURES OE $50u! ¥
kS *
X ENTPHBY o CIPLETENG A SHORT SURVEY *
4 WITHIN Uik wcEK AT wuw. Touss. con/survey +
X YOUR T D 24006 247192 557696 *
* #
# NU PURCHASE HECESSARY T0 ENTER OR WIN. A
# UUID UHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. *
A OFFICIAL RULES & WINNERS AT: wuir. Toues.con/survey 4

ARERRFRERRIECRRERR R RAA LA AR KRR KA RRE AR A KKK 4
STORE: 2471 TERWIHAL: 42 09/12/23 15:51:52
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST '
Cf ( 3 Q Sarvice Account No.: 00( O 3255 [q

Date of Request;
Customer Name: Mechelle S{—e«vlﬁb Home Phone:

Service Address: oo Lok [0 K" Workphone: .

Clty: - Bryank— " State, Zip:
Date Leak Detected: . . Date Repaired: . s\ l Q"l 93
‘Descasiption %@Se of Lealn( faycet, tollet, underground, etc.): ,

'Tocl{;\? Le/a/k/\\t/\ﬂ/

explanation of how leak was repalréd: Attach plumbing involce or recelpts for repalr parts

9

Sworn Statemeant:

I » swear or affivm that the above and foregolng fepresentations are trie and corract to the

best of my information, knowledge, and belisf,

Signatire,

You have the rlght to appaal the Customer Service Manager’s declsion to the Water and Sewer Advisory Commlttea [WSAC),
WSAC you have the slght to appear before the Bryant Clty Councl for » final

?

s If you are dissatisfied with the declslon of the
decisfon. ‘

Amoun't ol [€BYS (K Usager
Averige Bill; *( 3 q.53 ) Three Month Average Usage:
i f\dj‘uﬁm%nt Appro&;r_% - Yq;,w l L rNQ‘ l " , Apprdyed fiy: |
- Ampur DfAd]qumet:ﬁ,.tu Sewei‘Bfl[}, ' Q ? l(_e 4 Adjusted Bill Arounty N al lf] m'
Payment Pla No [ taymenwerfod F1 .Mcnth; |6 Wonths :ﬁ? ert“. B ———\—L.‘s_____J

N Ve

Customaer Service tvianagar

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy Page 1,



0] = 22511

Page ; 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2224844
P O Box 13000 Date Call: 08/30/2023 01:20 PM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 09/12/2023 03:18 PM
Brief Desc: Very high water bill. Please come ¢
Job Site: 0114/03BR
100 Lakelook Drive
Bryant,AR 72022
Caller Name: Laura Phillips Caller Phone: (870) 718-7507x
Occupant: Bethea (t0287077)
Office (870) 820-6180x
Home (870) 820-6180%
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Other
Animal in Apt? Yes
Problem Description:  Very high water bill. Please come check for leak.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
Bocksnick Bocksnick .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Very high water bill. Please come check for leak.

Technician Notes:

Replaced toilet handle that was keeping flapper from going all the way down making the toilet run

continuously

09/20/2023 12:23 PM



h&&e

CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTMENT REQUEST

Date of Request;
Customer Name:
Service Addrgss:

q/(93

Sarvice Account No.:

HNathan Frdl

Home Phone:

Blelo Whivtluwind

Work Phone: i

Clty:

want—

. State, Zip:

Date lLeak Detected:

Date Repaired: .

TRE AZea

2016 (NYE- |

»

S

bescaipﬂon oECause of Leala( foucet, toflet, un derground, etc.):

Torled W‘CA\V\%/

N

Explanation of how leak was repalred: Attacs, plumbing involce or recelpts for repalr parts

9

Sworn Statementy

). ' , 8wear or affirm that the above
best of my infoimation, knowledge, and belief,

Signatire,

and foregolug representations are true and corract 1o the

9 You have the rlgﬁt to appeal the Customar Service Manage

v If you are dissatisfled with the decision of the

's declsion to the Water and Sewer Advisory Commitiea {WSAC),
WSAG you have the right to appear before the Bryant City Councll for a final

deciston,

Usage

*350.93

oo

Three Momh Average Usage:

Jo.w

Averitge Bill; N / A N u C“S'TI‘NV—
Adjusiment Approved; | .Y“é,‘g,i L ‘Ne l " X Approved By: i ) .
- Amuny ofAdjustmer;tuto Sewei‘Bfl[;lv' T')’ qq al . 1. Adjusted Bl Amounts | & &) ( N,80 !
Payment Plan [ Yes ' No l PaymemtPerfod | 3 Months 6 Mormths g;g?.er& - h
; | PR . ; e ’w

TR

ST S T 33

N

Customar Service Managqr’

Page 1

Clty of Bryant Water and Wastewater Utllitfes Leak Adjustment Policy
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Page : 1
Greens at Hurricane Creek, a Limited Partnership Work Order No. 2184218
P O Box 13000 Date Call: 08/04/2023 09:10 PM
Fayetteville,AR 72703
Status Work Completed
Date Completed: 08/05/2023 10:00 AM
Brief Desc: Toilet is continuously running,
Job Site: 0114/3610
3610 Whirlwind Street
Bryant,AR 72022
Caller Name: Nathan Frick Caller Phone: (318) 805-8820x
Occupant: Frick (t0285604)
Home (318) 805-8820x
Priority: 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet
Animal in Apt? Yes
Problem Description:  Toilet is continuously running, tank is not refilling
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Bocksnick Bocksnick .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Toilet is continuously running, tank is not refilling

Technician Notes:  Replaced red seal and fill valve

09/14/2023 10:54 AM



S

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJ USTMENTSREQU EST )
Y EINE

Date of Request; q

Saryice Account No.:

Customer Name:  Z.ac.lhary B rewec—  Home Phone:
Service Address: 11806 Hiddin Cree k. WorkPhone:

Clty: . Brua WA _ State, Zip:
Date Leak Detected: ‘ _ Date Repalred: .

./0_3-0(0219

Y- 04

R TTaeg T

g -¥ 33

bescaipﬁon ofCause of Lealy( faucet, tollet, underground, elc.):

\—\709{/ Botb wie s CNC/‘&A

Explanation of how leak was repalred: Attach plumbing involce or recelpts for repalr parts

9

Sworn Statement:

] » swear or affivm that the above and foregolug representations are true and correct o the

best of py information, knowledge, and belisf,

Signature,

You have the rlgfut to eppeal the Customaer Service Mana

?

s If you are dissatisfied with the dedislon of the

ger's declsion to the Water and Sewer Advisory Commlttes (WSAC),
WSAC you have the right to appear before the Bryant City Councl for » final

decision,

EOROPEICE UsE Ui
$530),0, 8

Usage:

Customar Semvics Vanager AN T

Avernge Bill; [© S l’] . g ‘ Three Month Average Usage: 3 [6)
3 Pdustment Apprayeds | .Y:é‘,fq,l L Ne l 2 Rpproyed fiy: | . ) .
- Amdunt of Adfustrment o Sewet Billy < 713 |, 2) ( Adjustad Hill Amounts 306. ‘T((\\'
Payment Plan Yes No ' Lpayment Perfod | 4 Months & Morths ;&’n%'t‘" g
S T s (. s : S BT S : ittt ]

Glty of Bryant Water and Wastewater Udlities Leak Adjustment Policy

Page 1,
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(CUSTOMER'S ORDER NO.

L WEL

DATES
?w ijut W

g

NAME Vel

j ¥
’ b
e ELC G0

i

ADDRE g -~ ,w‘-

il

Ruat w}" /7}/;{ (_ é‘*‘c..;_wl y /f

”" ;“{'ﬁ{'l«’)’n £ g}dﬁ{ﬁ) Zg

/\m’

CITY, STATE, ZIP,

k ljf{y(,{czf(‘~

l’gdf{/@ t«{‘”hg Q Q}

CASH

o

CHARGE

|OON ‘A(‘CT

MDSE:RETD

(. sowsy -/

( GUANTITY

DESGR!PTICW

" PRICE |

12

13

L

el s

I ’
| RECEVED BY

)

A-5805 : )
T-48320/48350
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ USTM ENT REQU EST ) ' :
q / Saryice Account No.: [8Y4) “" (&) “ 6 q“ o} (D

Date of Request;
Customer Name:  [V\y e | L‘ S — Home Phone: ' >
serviceAddress: | R ('S Yleasant Poipde Workphone: . ;

City: Bryaw ' State, Zip: AL MQeg L

Date Leak Detected: ’ ‘ ’ Date Repaired: g (11 (27
Desaption ofCause of Leala( faucet, toflet, underground, etc. ) |

oTo D (-b"—; L&&kﬂ\hg/

Involce or recelpts for repalr parts

9

Explanation of how leak was repalred: Attach plumbing

[ .
Sworn S{atement: ;

| s Swear or affirm that the above and foregolng representations are trie and corract to the

best of my information, knowledge, and belisf,

Signatire,

You have the rlght to appeal the Custornar Service Manager’s declsion to the Water and Sewer Advisory Commlttes (WSAC),
WSAC you have the right to appear before the Bryant City Councll for 5 final

?

v If you are dissatisfied with the decislon of the
decisfon, ‘

Amountm*slrl o559 [ o Usagel

Three Month Average Usage:

Bill; "
Averrge Bl | 3\, DY . ' e
. Adjustment Approyed; | Ve L 'No { . i Approved By: )
- Amoun of Ad}ustment,}u SewerBilly QO ‘-(. 3 ?/ X . : Adjustad Bl Armotnt S (. )
y e - P‘?ﬁ%ﬁ"‘"". X =

No [ Payment Perfod | 3 Months 6 Months P

Payment Plan Yes
o e

TR s : s - W 1
\3)\1\}(\\ g B

Customar Service Managar

Page 1,

Clty of Bryant Water and Wastewater Utiltias Loak Adjustment Policy
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COVE'S HoNg CENTERS, (11

2450 hOnTH REYNOLDS ROAD

BRYANT, AR 7209; (5013 213-2009

~ SALE
SALESH: 1STL a0y 3550751 TRANSH: 810051014 09-16-73
5236187 Mew gy VITH PERFRUgY 3108
2143140 py DNUILMggwgﬂwuu 1.26(1 139,00

e T b PT PIcker 13.50
6§ 4.0%

SUBTOTL » 184. 4

T0TAL rgy. 18.27

INVOTCE 75505 TorL - 202. 79

DEBITHe 202, 70

CHANG i ko

DEBT TNy - mx:x.mxxmar AROUNT: 207 7 AUTHED: 10157
LHIp ﬁ&'m;nnqmwasa 03/15/73 YIS
*PIN UERIF 1gp
RETRIEug . 27141825366
PURCHASE cpgy BACK rorp DEBIT
20 0 20279

Uk ¢
TSI 6809 RID 1 ‘RODDQOOOM??G& .

S1ORE - 2471 TERK INgy . 41 0816723 1:17:22
F TTewe. .

[ :’.‘. / I

THANK vou FO SHOPPIHG Loue s,

FOR DETATLS ON OUR RETURN PoLICY, VISIT
OUES . con/pe TURNS

AT OUR cus TOHER. SERVICE pEgy

AL \‘,“ ;

MMHAH*MM’*MMHMMMMMM{)HHM’
. SHARE Y0UR Fegppg {
* ENTER Fog CHRMCE 10 ¢ X
¥ ONE OF F Iue gspg VINKERS DRAgH LU
4 TENTRE EN £L SORTEG RENSUAL 5
# PARR SER g GE LBS CInco GANADORES 304 <
*
*
¥ ENTER gy COMPLET 15 g SHORT SuRyry 3
WITHIN ONE wEEK AT: wwu.luwas.cam/survey g

YouR 1 W798254 247122 Karass



‘ TRANSH: 862717247 09-17-23
REPRL 26,96
U DA BET CUCKTAIL TUHG B. 17
» : 33,15
TOTAL 1A 3.21 o

417 TOTAL: 3642 .aqnfﬁfHL: 16.13

LEBITHC: 36.42 X TOTAL TAX. 1,59

¥ ' 0.00 TRVOTEE 82475 ':f-'%,’ : 17,53

36,42 AUTHED: 12634
ST T4 48

ERTR TGia

0.00

SENRS

SROAT Sy
. Loy RUEY

; Dl. .cam/su
#8341 74 247102 602;2;y

DEBITHC

FOK HORE DETAILS, VISTT LOWES." ¢

XAL)X¥J¥ i

It utHLrIED

82%3bb FETHIkUﬂL: 247?4 -

202.70 (.00 ‘e
TUR @ 6000048000
I : 6800 AID : ABOCOODOC:. .o

STORE: 2471 TERMINAL: 41 09/1B/es o
# OF ITEMS PUHCHH&?Q
EXCLUDES FEES, SERVICES AHl

UIDRHRRATY

THANK YOU FOR Sndbp

FOR DETAILS ON OUR RETURN *ooo

LOUES . CON/RE TURN ;

fTEN COPY UF THE RETURN ©
AT OUR CUSTOMER Stw.

\ur ‘ Ee
P

A URI

LOUEST PRICE Gt--=v o

FHAEERARARAFARRR KRR KA AE AR5 i

&

¥
I3

3

SHARE YDUR Fiprais
ENTER FOR @& i%&ﬁ;ﬁ ’

iENTRE EN 2 .‘
PARA SER UNO DE Lov &




S

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST

Date of Request; q(a.

Sarvice Account No.:

oo l-8690l-0Y

Customer Name: ?Jw-e (S o ndad Viiome phone:

Service Address: L6 0a K VL 27 Work phone: Co .
Clty: _ g ~Yen "~ State, Zip: RS, 4] U
Date Leak Detected: Date Repaired: . q /453

besczsipﬁon ofCause of Leala( faucet, tollet, underground, etc.);

o (< + (/UJ("}V\OA/

K was repalred: Attach plumbing involce or recelpts for repalr parts

9

Explanation of how lea

Sworn Statemant:

L
best of my information, knowledge, and beligf,

Signatire,

» swear or affirm that the above and forego

e You have the rIgfwt Yo appeal the Customar Service Manage

v If you are dissatisfied with the decision of the

ing representations are tre and correct 1o the

's declsion to the Water and Sewer Advisory Committea {WSAC),
WSAC you have the right to appear before the Bryant City Councl for 4 final

R s ool

decisfon,

@#o

E 2K _'—. |
WonMas  Amount of m: | Y Bl b ssge | Qe 3
' Averagenill; |* 34 3 Three Month fverage Usage: | & O .
. Adjustment Approyed; | Y}%‘;,s\[ L No L . Approved ty: | ‘ o
- Amount of Adjustment o Sewer By K | Q AR Adjusted 8l Amounts | QG 9, G ‘] |
o s = R 2 5 - F;?mép* R B e
Payment Plan | Yes No | Payment Perfod | 3 Months 6 Months ;‘X’n%'t‘" X
T .. i LEn o, . e S R

Customaer Service Managar

S
Page 1,

Cley of Beyant Water and Wastewater Utlitfes Leak Adjustment Policy



Lakes at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Work Order No.

Date Call:

FOXR ~ DL - S -
U0
2230633

09/06/2023 03:11 PM#

c(/‘l:o(ﬂq[g[g*é %

Page : 1

oo
Status Work Completed
Date Completed: 09/06/2023 04:44 PM
Brief Desc: leak In bathraom and toilet running
Job Site: 0178/1210-0 T
1210 Oak Hill Rd /
Bryant,AR 72022
Caller Name: stevie williams > Caller Phone: (501) 399-9352x £—
i Occupant;: Munday (t0058422)
B Office (580) 436-7978x
Home (501) 425-1125%
Priority: 3-General
Ok to enter? YES
Category: Other SubCategory: Other
Animal In Apt? No
Problem Description:  |eak in bathroom and toilet running
Parts & Labor
Quantity/  Item Type/
Hours Employee Name Description Unit Price Total
.00 Huffrman Huffman .00 .00
Total .00

Full Description leak In bathresm and teilet running

Authorized by;

Signed by
Dated
Invoice No.

Techniclan Notes:  Replaced tub cartridge and fill valve

09/18/2023 04:27 PM
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJ USTMENT REQUEST ' ‘ |
ool-004"14-5|

Date of Request; - Sarvice Account No.:
Customer Name: L—kt e Edlundd  Home Phone:

Service Address: _%03 Brrgto | Do Workphone: .o T
City: - Beyan " State, Zip: @R Qo TT T
Date Leak Detected: . » Date Repalred: Cl { I=

Desaiption afCause of Leal( focet, toflet, underground, etc.);

Totlet  lLeakting-

Explanation of how Jeak was repalred: Attach plumbing involce of recelpts for repalr parts

9

[
Sworn Siatements ;
» swear or affirm that the above and foregolng representations are true and corract to the

-
best of my information, knowledge, and belisf,

Signiature,
WSAC).

You have the Hight to appeal the Customar Service Managér's decision to the Water and Sewer Advisory Committes
If your are dissatisfied with the declsion of the

?

WSAC you have the right to appear before the Bryant City-Coundl for x final

¥

decisfon,

Usage:

Amount of BIll: (" 33 3

¥ S ‘] 4 ? , Threa Month Average Usage:

Average Billy

ihs f\deS\m}?ntAppro!ég_% Y‘é‘@’ | .Ncrl . 1 Apprdyed fy:
; B s T . "thqt L{T""“\*,
- Amour of Adjustment to Sewar Billy ‘ (p ( q '-( 1o Adjustad Bill Ammount
i Pa?m\r“‘ BN I e
Payment Plan Yes No [ Payment?errod 3 Months 6 Months fire :

Customer Services Managar

Page 1

Clty of Bryant Water and Wastewater Udlitfes Leak Adfustment Policy



Lubit"S HOME CENTERS, LLC
2930 NORTH REYNOLDS ROAD
BRYANT, AR 12022 (501) 213-2000

- SALE -
g S247100K 4159697 TRASK: 8046121 09-04-23

24408 Fit REPLACHENT FILL VALVE
14770 2 1N _UNIVERSAL FLUSH VALY
G477 Ar Bt COMBD S6i KNB MiARW

SUBTOTAL: 61.94

1AX: 6.12

[NUOICE 01040 TOTAL: £8.06
H/C: 68.06

170 KKKKRKRRXKKKB 19 AMOUNT :68.06 AUIHD 004532
CHIP REFID: 247101272452 09/04/23 1221204
APL: HASTERCARD [UR: $000008000
ATD: AOUO00000A10TD TS1: 6800
GTORE: 2471 TERMINAL: 01 09/04/23 12:22:23
w OF ITEMS PURCHASED 3
| (CLUDES FEES, SERVICES AND SPECIAL URDER TTENS

(T

I I

THANK YOU FOR SHOPPING LOVE'S.

I
@\

FOR DEVALLS ON OUR RETURN POLICY, VISTT
LOVES . COM/RETURNS
A URTTTEN COPY OF THE RETURN POLICY 15 AVATLABLE
AT OUR CUSTONMER SERVICE DESK

STORE HANAGER: MARK HEYER

LOVE'S PRICE PROMISE
FOR HORE DETATLS, uisti lUUES‘EUM/PHltkPRUM[SE

, ~'t‘l**#*4#%444#*A#AA*&#4*#*14$A!4*R$*J*1***44&*4#*1
SHARE YOUR FEEDBACK:
ENTER FOR A CHANCE TO Bit.
ONE OF FIVE $500 WINHERS ORAWH HONTHLY !
{ENTRE EN EL SORTED HENSUAL
PARA SER UND DE LOS CINCD GANADURES DE $500!

ENTER BY COMPLETING A SHURT SURUVEY
WITHIN OHE WEEK AL: . lnues . con/survey
yougR L1DW 010404 247152 472611

NG PURCHASE HECESSARY TO ENTER Ok WIN.
[0 WHERE PROMIBITED. WUST BE 18 OR GLDER TO ENilt
CEICTAL RULES 8 WINNERS AT: Vuy. loues. con/sur e
* '**4**%&*A44*4*+$A#*#+$4$4#§A4#1*»4%*&#A%An#kl-~"
STORE- 2471 eowinon - 01 09704/23 1052544

0o\- oA 1L -0
7 0%-% -0



S

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST ) | -
Q [6[-0Ab3-006

Date of Request; Sarvice Account No.:
Customer Name: J\(\@\ Co (m (y— (6 ve v Home Phone: ' B
Service Address: adonN mystie ¢F Work Phone: . T
City: - Byt " State, Zip: o I T =
Date Leak Detected: ) . . Date Repaired: . Qi 9/3 oo
Dascyiption qf-,,(laus‘,e of Leala( faycet, tollet, underground, et );

Torlets LL@MKQ/
K@ju\(a:k-é = %QOQ

Explanation of how Jeak was repalred; Attach plumbing involce of recefpts for repalr parts

9

Sworn Siatemeant:

I » Swear or affirm that the above and foregolug representations are true and corract to the

best of my information, knowledge, and belisf,

Signatire,

You have the rIg?.lt Yo eppeal the Customar Service Manager’s declsion to the Water and Sewer Advisory Committes {(WSAC),
WSAC yau have the right to appear before the Bryant City Councl for a final

?

v If you are dissatistied with the decision of the

decisfon,
¥ o Ll .
Fal A g o st ¥ Rt R
: Usgge:
3 V\’\.O\\opc\-‘ Amouns of Bl I @ Qr], [ . Usage 8‘ g g ]
Averige Bill; ": o A . Three Month Average Usage: [ ] "( ‘ |
fdeustmgnt Approg?g‘;iq Y%l L 'No [ ” , Rpprdvedﬂy' ] .
Amiuns of Adjustment o Sewer Bily < L-f ﬂ a Bl 1. Adjusted sl Aounty K ‘(; Qz !
pay er\* & =

Payment Plan

..\,h T T

Yes , No [ [ Faymenwerfod 3Months ] 6 Morths e ——\..,\__J

N N )

T

Customar Service Managar

Cley of Bryunt Water and Wastewater Utfiities Leak Adfustment Policy Page 1|



waterbilling] Adjustment to Water Bill - 2307 Mystic Point, Bryant Arkansas 72022

lalcolm Glover <malcolmglover1@gmail.com> Tue, Sep 12, 2023 at 10:47 Al
o: waterbilling@cityofbryant.com

Malcolm Glover
2307 Mystic Point
Bryonl Arkansas 72020

Phone: 501-213-7788
Bryant Water Billing Officials:

My name is Malcolm Glover and | live at 2307 Mystic Foint in Bryant. As a resident, | am seeking an adjustment/reimbursement to
recent water bills due to a faulty regulator in the front yard that had to be replaced and malfunctioning and leaking valves in the home.

Attached is an invoice from Afl Drang Plumbing from September 11, 2023. | have paid the high costs of all bills over the last few
months, any adjustments/reimbursements that can be made for all that | have paid would be greatly appreciated.

Please email me or contact me by phone (501-213-7788), if you have additional questions.

Sincerely,
Maicolm Glover

mﬂ All Drains Plumbing Receipt 9-11-2023.pdf
322K

amantha Hawkins <shawkins@cityofbryant.com> Tue, Sep 12, 2023 at 10:48 Al
9: Malcolm Glover <malcolmglover1@gmail.com>
.c: waterbilling@cityofbryant.com

Thank you, someone will contact you after the adjustment is made.

Samantha Hawkins
Water Department, Billing Office Assistant

City of Bryant
%, 501-943-0441

21 shawkins@cityofbryant.com

& www.cityofbryant.com
o 210 SW 3rd St, Bryant, AR 72022
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJ USTﬂg E?l T REQU EST )

(0(-06L85S3-& |

Date of Request; Sarvice Account No.:
Customer Name: AW S anh Home Phone:

senviceAddres: 3G 1l VNS O WorkPhone: .+

City: | E{qm\, ' State, Zip: AR )T
Date Leak Detected: ‘ ' Date Repaired: © : / 2.3
.Descafpﬂ»on oELCause of Lealn( foucet, tollet, underground, etc.):

‘r\u\oﬁt—arv(* leak. — Rebun 4+ e Slen~

X was repalred: Attach plumbing involce of recelpts for repalr parts

9

Explanation of how lea

Swrorn Satement:

- , Swear or affirm that the above and foregolng fepresentations are trie and corract to the

best of my information, knowledge, and belisf,

Signature,

You have the rlght to sppeal the Customar Service Manager’s declsion to the Water and Sewer Advisory Commitiee {WSAC),
WSAC you have the sight to appear before the Bryant City Councl for » final

?

s I you are dissatisfied with the declslon of the

deciston,

Ve | QG Qf

Three Month fverage Usage: | S 65

£535.Nnn
Averiga Billy 5 C‘g’

(gt g r°“»§’§c%.x Yt‘vﬁ" | e l sl Approved By: | WP
: i lS\S\ q 2’ 1o Adjustad 81l Amount; ri:j \ Q Eg,

Amount of Bl

- Amount of Adjustiment to Sewe Bilfy
) payment %
Payment Plan Yes No Fayment Pert d | 3 Months 6 Morths Ar::t :
Customer Service Managar \_/ 53 ’

Page 1,

Clty of Bryant Water and Wastewater Utlities Leak Adjustment Policy
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INV

SO+ 2155295,
0] -VAS3-0
T have Semantig

plumbinginccom ‘

Ay T ey ey
AR 12208

PLUMBING IMC,

Ship to

Black Rock Realty
3516 Vickie Dr
Bryant, AR 72022

invoice detsils

fnvoice nos 4467
Terms: Net 30
invoice date: 08/29/20223

Service Call funit x $180.00 S180.00

2o service call

Parts 510,00

Total $190.00

Ways to pay
VISA @) escowe g;‘fj RANK

Contact GC Plumbing Inc to pay

Note to customer

Alex &
stem.

patred an outside hydrant leak, by rebuilding the




S

CITY OF BRYANT WATER AND WASTEWATER UTIUTIES
LEAK ADJUSTM E?IT gEQUEST

Date of Request; % . Sarvice Account No.:
Customer Name:  [Co Uy Pauy—to Home Phone:
Service Address: | 1oo T\ Ttewy 0K Workphone: .
Clty: . M awn _ State, Zip:

Date Leak Defected: ) Date Repaired: .

Dasciiption ofCavse of Leal( faucet, tolfet, underground, gl

00(-0N260-09

AT Ndega

Ldne (.uJO\“’\T

vepalred: Attach plumbing involce of recelpts for repalr perts

Explanation of how leak was

9

Sworn Statement:

]

» swear or affirm that the above and forego!

best of my information, knowledge, and beligf,

Signatire,

?

v If you are dissatisfied with the decision of the

You have the rlght ta appesl the Customar Serice Manage

's declsion to the Water and Sewer Advisory Committea {WsAC),
WSAC you have the right to appear before the Bryant City Councl for a final

g representations are true and corract 1o the

deciston,

Amount of Bl | Usager | B 5 f\
AverigeBilly |* 3Q S 3 Three Month Average Usager | 2 Q-0 ,
. : T,
. Adjustment Approyed; | .Y\‘é,'g‘»,.’_ L ‘Ne [ g Approved y: | ) A
: + " " G X s 3 g
. Amiuny of Adfustment to Sewer Blly < Adjusted 5ill Arrounty Sl
Armouny of Adjustment to Sewe st% Qq ( ,8‘({ ] i a~£r;g = .'}_L%f&i
Payment Plan Yes | o [ . PaymemtPerfod | 3 Months 6 Months i’rzt 3
MW A ) ! P A - JECH . - ——\—A;_,_,____J

W

Customer Service Manager ~

Clty of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy

Page 1,



501-57
et

WBC Construction
344 Turtle Creek Rd
Benton, AR 72015
501-317-5766
/-1a/s

00 1-07746p-p

Invoice

Bill to:

Kenneth W. Payton |Date

1-Aug-23

1100 Hill Farm Road

Hanger #45

Bryant

Description

Amount

Locate water leak, Cut asphalt, repair leak, fill and compact, pave and

feather new asphalt

TOTAL COST

$1,500.00

Comments:

overhead.

This price reflects all material, labor,land fill fees, equipment rental, insurance, taxes, profit and




