CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

November d0323-

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Patnt e WL

Customer Address

LJ(L@IL( W\éaﬂou’fq'}/&

€

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

q (93

l Me y\;Lx\, Amount of Bill: | ¥ L{ Qa q. 55 Usage: ,;l b4 3
Average Bill: & q L{ Three Month Average Usage: L\ 9./
Adjustment Approved: Yes ] l No l Approved By:

Amount of Adjustment to Sewer Bill:

*aoY. |

Adjusted 8ill Amount:

*894.24

Customer Name

Fanet i yﬁ;‘l‘&r\

Customer Address

A500 6{\.\%{«

\

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired \e / 9.3~
o Ny Amount of Bil: | © | ey, 93— usage: | QS ()
Average Bill: - g"( Three Month Average Usage: 5 Q_,
Adjustment Approved: Yes ’ ] No ] Approved By:

Amount of Adjustment to Sewer 8ill:

‘e Bor0Y

Adjusted Bill Amount:

TR XK

(o N Lodistorne

SeweeOnl 4 CML Customer Name | Y it _QQ —Wat<o ~ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired g / a9 Q—
3V\f‘\u N:Ul\g Amount of Bill: - \ \ \ O q 5 q l{ Usage: l o) rl \
Average Bill: |* Ce l Three Month Average Usage: Cg o)
Adjustment Approved: ’ Approved By:

Amount of Adjustment to Sewer Bill:

Ves‘ , No
Q3. 33

Adjusted 8ill Amount:

“CMle. G-

Customer Name

Elzabdlh Mindan |

Customer Address

32 (olod T30 (ASS

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

{0 HLE

5\

3\(“0 V\L}.\S' Amount of Bill: * (2 ’9. q P S (4 Usage:
) Average Bill: <‘\ (») S Three Month Average Usage: 5 8
Adjustment Approved: Yes J { No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

*150. A

Adjusted Bill Amount:

“H19. 30

Customer Name

Mel:ssa w@oé()

Customer Address

Yo Prpield R

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

lo Q-

/ W\OV\'U(\ Amount of Bill: “alouq' 2& Usage: ‘ l r‘q
o Average Bill: ¢ Q 3 Three Month Average Usage: 3 L(
Adjustment Approved: Yes [ l No ‘ Approved By:
—

Amount of Adjustment to Sewer Bill:

“ N, Bl

Adjusted Bill Amount:

“l‘lo.g\,lei




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

November~ 083

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Dascrer Danner

Customer Address

A48 Cyelona

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

W\ /2

Q W»P\a\l\,f Amount of Bill: |* (D ) Lf‘ g ‘ Usage: 3 3 q
Average Bill: [€ g Le ’ L{ ( Three Month Average Usage: Lf f]
Adjustment Approved: Yes No [ Approved By:

Amount of Adjustment to Sewer Bill:

FNno&.ol

Adjusted 8ill Amount:

“246L.,.80

Customer Name

SewerOnly

Ta.q‘(or' T\

Customer Address

[10]8 Stonaill

Date ‘_eak Detected by AMI

Date Customer Notified

Date Leak Repaired

\le /a9

Date Leak Started
Y amountofsit: |4 9 op [, Y4 & usage: | | q 9 0
Average Bill: [© ‘ (0 62 R Lf [0 Three Month Average Usage: ‘ 6 fo)
Adjustment Approved: Yes l No , Approved By:

Amount of Adjustment to Sewer 8ill:

*835. 6Y

Adjusted Bill Amount:

Flnl[es'gh(

S‘QV o~ O '\/\V\ Customer Name ';:e N AN \.k_q‘,r\‘;o\,\ Customer Address (DO l l@ Lod P) S""M.—
Date Leak Detected by AMI d Date Customer Notified
Date Leak Started Date Leak Repaired ( {
3 MKJUN( Amount of 8ill: | ¥ 85 (l " £ 'g_/ Usage: g g g
Average Bill: [® LO/ q 1 L( '3/ Three Month Average Usage: Le

Adjustment Approved:

ver | ™

Approved By:

Amount of Adjustment to Sewer Bill:

"334.4¢&

Adjusted 8ill Amount:

Customer Name

Customer Address

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Amount of Bill: Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes ’ [ No ‘ Approved By:

Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address

Date Leak Detected by AMI Date Customer Notified

Date Leak Started Date Leak Repaired

Amount of Bill: Usage:

Average Bill: Three Month Average Usage:

Adjustment Approved: Yes l r No 1 Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST ' |
Date of Request; [ q {3 Service Account No.: 2, { X L( th r] 000
SO'l- qYY- Y 3o

M*‘-&ue

Customer Name: 'Po;(—p. 74 R Home Phone:

Service Address: (o | Y4 Neadscw ,( ,ﬁe«, Phone: ;

City: ryant State, Zip: @R. ] QE
Date Leak Detected: Date Repaired: [ [ ‘3'

‘Desctsiption ofCause of Leak( faucet, toflet, underground, etc., YA

Toslek L%K\\Y\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

4

l
Sworn Siatement:

! , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief.

Signature,

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
WSAC you have the right to appear before the Bryant City Council for g final

?
s If you are dissatisfied with the dedision of the

decislon.

R $‘ - _-’;I: g “‘i" § s
{ Y | L Amoun’%éfslll: L ’ﬂ Ct Q . S 14 ' ' _Uség‘e: Q? 2
‘ Average Bill; rf) o %2 , Three Moith Average Usage: H )

: pdjustment Approged, | Y, L No [ ‘. .. Approved By: |
. Amuunt m‘Ad}ustmentto Sewer Bnb; £ a 0 L’ (9 | Adjusted Bill Ammount: 1’3 q L{ g i i
Paym\r* N Fig

Payment Plan l Yes Payment Perrod 3 Months 6 Month‘J Kt —\\_‘_J

Ol &

Customaer Service Managqu—/

Cley of Bryant Water and Wastewater Utlities Leak Adfustment Policy Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTIUTIES

LEAK ADJUSTMENT REQUEST ' |
0263AY-660

Date of Request: | L g/ i Service Account No.: :
Customer Name:  ZVamned L+ Vg S0 Home Phone: qla-4Hl4Y>0993

Service Address: AS500 Bm\dlge__ WAL Work phone: e 3 ,
Citys _‘6.«,“ B _ State, Zip: A-@, ) Aol
le’(95 [F

Date Leak Detected: Date Repaired: .

See=mm

'Descz.:iption ofCause of Leak( faycet, toflet, underground, etc.):

-~

Leskions prpe

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parls

9

{
Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and corract 1o the

best of my information, knowledge, and belief.

Signature,

o You havethe right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a fina)

4
decislon. '

Biig @,"' $j, -4 ..';:: .g “-i'- i . i
B monhs mosiont: <, 4, 4 e[ g0
(9 (’( i | Three Month Average Usage: 5 9~ . ,

Average Bill;

Adjustment Approyed: | Y:é,‘s,\ L ‘Ne l ) I Approved By: |
. Adustedsiiamons DO 8Y BT}

. Améuu; of Adjustment to Sewer Bﬂ[}; “(D 80 ,'0 "{ .

payment

_mPaymentPerrod S.MOchS . GMontfiJ A \J

Payment Plan Yes No [
P ) ; .l

Co

Customaer Service Managqx U = \_/

Clty of Bryant Water and Wastewater Utilities Leak Adfustment Policy Page 1



- At 026329-000

4

oy
0

A0~ 4ld- 024> -
3754 ’
odson Plumbing LLC INVOICE -

Mars Hill Road
ite, AR 72011

or: Jeremy Dodson Date:1d- 13-

e R~

=7 — "\“_:? L """E‘*”‘ | Bryant Water Department
RGD \ Y‘\l&o\‘\.\snbf 14( B’yant, Arkansas

Dwo*/ A o Phone: 943-0441 Y
Bt OUKs) U PILNZ

scription Price Date_ & 2.0- 2—-7.—- Time
S L! \Aojo ‘ ] ke il ’A [ Please contact office concerning your payment.
‘ [ will call againon AM.__PM._
J Please call the office.
: D Cannot turn meter/ (service) ON____ OFF____
' E Chg_c.:‘ked leak detector and i@i_s_m_); spinning,
D Bill must be paid before “Turn On.”

(‘DA'\J\ ‘*—\”B’L’L\\ m Got reading of CSOI/ .
\M_—-—/

Name

D Repair must be done by your plumber.
D Meter unlocked. Please call to have water turned «

[ Took pressure reading of PSL .
[ Credit card expired. Please call the office.
[:I Water will be turned OFF for repairs on

Tax: from to
Total Due:

1152

Sub Total:

[ Need meter reading. Please unlock gate.

[:] Comments:

Checks: Payable to J. Dodson Plumbing LLC
Cashapp: $jdodsonplumbing
Please note the invoice number on payment.

Thank You for Your Business!

ALRIGHT PRINTING, 2611 Military Road, Benton, AR 72015, www.alrightprint.c



‘k&-‘*_‘:"

CITY OF éRYANT WATER AND WASTEWATER UTIUTIES |

LEAK ADJUSTMENT REQUEST )

Date of Request: < /Q A Service Account No.: O3 q L(B f)_ 06 o

Customer Name: 3 o\l \LOGAL® . Home Phone: So(-Y4NAd =SR]

Service Address: b | Lodestsne  Workphone: . .
A

City: Alyandec— State, Zip:
Date Repaired: -

Date Leak Detected:

.Desctxiption ofCause of Leak( faycet, toflet, underground, etc. YA

Lealh peth e paeder ad prads se pve

C Seloev 6 v\\t) C_uc.~L>

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair paris

9

{
Sworn Statement:

, swear or affirm that the above and foregoing representations are true and corract 1o the

|
best of my information, knowledge, and belisf,

Signature,

You have the rxght to appeal the Custorner Service Manager's decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for g final

?

]

decislon.

Usage:

&
S Amount of BIll: l! |o ‘i
Average Bill; & (-0 \
Adjustment Approved: | Y|,

. Amounmf;\djustmentto SewerBlH’ ® L( (e 3 3 9——

Payment Parlod 3 Months

Three Momh Average Usage:

L NOI A Approved 8y:
Ad;usted Bill Atount:

6 Months

Paymem Plan

Oolbmd?

Customer Service ans, r V

Page 1

Cley of Bryant Water and Wastewater Utllities Leak Adfustment Pollcy



La Rue Plumbing, Inc

7@&%{ o X'//?/ﬂp@

Invoice # 15714

Invoice  g8/14/2022

Po Box 1587 o ce
Benton, AR 72018 (3( ,D Date:  Sunday
501-315-6300 O
pe
(A
6/& Bill-To: 102366
Matt Watson Matt Watson Location: 102366
6017 Lodestone Dr 6017 Lodestone Dr
Alexander, AR 72002-5008 Alexander, AR 72002-5008
Service Description Quantity Price
Labor and material to repair leak next to meter at road 1.00 $427.00
on pvc
SUBTOTAL $427.00
TAX $0.00
AMT PAID $0.00
TOTAL $427.00
AMOUNT DUE $427.00
So|~772-592 |
/ - T
\\\ 102366 8/3/2022
Bill-To: Matt Watson \ PO Number: Invoice #. 15714
6017 L.odestone Dr -
Alexander, AR 72002-5008
~, ,./'//
La Rue Plumbing, Inc
Po Box 1587 DUE UPON RECEIPT

Benton, AR 72018

501-315-6300 . , _ .
For your convenience we do accept Visa/MC , subject to a 4% fee. Invoices

are considered past due if not paid within 30 days and are subject to re-
billing fees as well as all other costs to collect. We very much appreciate
your business and understand emergencies do arise, but in an effort to not
raise service costs to all, these fees are a necessary cost of doing business.



S e—sss

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST
Date of Request: SR R

Customer Name: [ |>ech || M ¢ nia i Home Phone:
Service Address: " T30 (oSS Work Phone:
City: Y any _ State, Zip:

Date Leak Detected:

.Desceiption ofCa use of Leaky( faucet, tojlet, underground, etc.);

Service Account No.:

Date Repaired: -

&> 31555-600
o~ |9 =[o88

AT
[ (3

o \-e;(" LQ&WV\%/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

9

{
Sworn Statement:

I ;
best of my information, knowledge, and belief.

Signature,

swear or affirm that the above and foregoing representations are true and corract to the

?
4

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commities (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a final

decision.
T A a1 3“ ELISE CHNEY !
3 M'u\; Amount of Bill: ((_a ‘9\ q' S L(, Usage: 3 S \
Average Bill; ¥ 1" & Three Momh Average Usage: 5 8 .
.. Adjustment Approveds | Y| [ ‘Ne l . Approved 8y: -
- Amour of Ad}ustmer.ﬁ,_to Sewer Bilfy (7 SO, 9\ LQ - Adjusted Bill Amount; &“L‘{ ") ﬁ 3 o I
: D o o " < f’. . G e I aae
s -T;‘Paymerﬂ Perfod 3.Months ; 6 Months i?;’ltm r\ B J———MJ

Payment Pla Yes No
L e [

Customer Service Managq,-wvv T ——

Cley of Beyant Water and Wastewater Utllities Leak Adfustment Policy

Page 1



NeeAHE 031555~000
.WVV\J (J/\O C Naans’

ol bl &~
o 8%

iilll Il:]l Illlllll |IEEEI':!!Ei;® |

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501> 213-2000

- SALE -
i SALESH: FSTLANEZ 13 TRANSH: 5154572 10-07-22
3625379 KORKY 3-IN 2X FLAPPER 15.98
SUBTOTAL: 15.98
TAX: 1.58
INVOICE 05264 TOTAL: 17.56
CASH: 20.00
CHANGE : 2.44

STORE: 2471 TERNINAL: 05 10/07/22 08:56:12

TAERANTAMAT AR

# OF ITEMS PURCHASED: 1
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS
THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, VISHT
# WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE
AT OUR CUSTOMER SERVICE DESK

STORE MANAGER: HARK MEYER

LOWE"S PRICE PROMISE
FOR MORE DETAILS, VISIT LOWES.COM/PRICEPRONISE

SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE TO BE
ONE OF FIVE $500 WINNERS DRAHN MONTHLY!
JENTRE EN EL SORTEQ MENSUAL
PARA SER UND DE LOS CINCO GANADORES DE $500!

ENTER BY COMPLETING A SHORT SURVEY
WITHIN ONE WEEK AT: www.lowes.com/survey
YO UR IDHO52641 247172 805783

€ x OX X X X ¥ X ¥ X

* NO PURCHASE NECESSARY TO ENTER OR WIN.
% VOID WHERE PROHIBITED. HUST BE 18 OR OLDER TO ENTER.
% OFFICIAL RULES & WINNERS AT: www.lowes.com/survey

STORE: 2471 TERMINAL: 05  10/07/22 08:56:12

*®
#
]
*
®
&
R
X
*
L
]
R




j] CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST )
Date of Request: 4 I Service Account No.: [8) > 5& l ‘ 5 -6 6O
Customer Name: (Wl sS&. Loopedl Home Phone: ' >
Service Address: Hlo P> KlERA work phone: . .
City: Brt, tond—  State, Zip: AR, 7ldoBgp
Date Leak Detected: ' » Date Repaired: ic] 93—
bescasiption ofCause of Leala( faycet, toflet, underground, etc.): ‘

To slats Lw,tc\}n%/
S\r\o wev— Valv e (,u/k\ha

Explanation of how leak was repalred: .Attach plumbing invoice or recelpts for repalr parts

4

|
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and corract 1o the

best of my information, knowledge, and belief.

Signature

e You have the rlgﬁt to appeal the Customer Service Manager's decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAG you have the right to appear before the Bryant City Councll for a fina)

4
'

decision.

EOR OEEICE LR O :
R R T S e | | (0Y o
\@3 i ] Three Month Average Usage: 3% S— '

Average Bill;
. Adjustment Approved: | ‘!’:g%’s\ ) L ‘Ne [ ; ! Approved By:
. K . _ . ..:. s L & - ‘—-aj—ml
- Ambuntof Adjustmentto Sewer 81l *Q (o 1), ¥, : Adjusted 8ill amounts | €[ {0 9L, &= _
: - - e T =

Payment Plan Yes 1 no | Payment Perfod | 3 Months 6 Months ey J\‘%ﬁ_}

) B [

D Bnl

Customaer Service Manage}f

Cley of Bryant Water and Wastewater Utlities Leak Adfustment Policy Page 1



INVOICE e
Lk
)
O

BM Plumbing LLC
Bryant, AR 72022

BILLTO INVOICE # 002
Mark Carter INVOICE DATE 10/09/2022
410 Prickett Rd
Bryant Ar
DESCRIPTION AMOUNT
Below you will find all work done on the address above.. 1,600.00

- Replaced 2 toilets

- Repaired 2 leaks

- Replaced all piping under kitchen sink due to grease build up
- ran snake through kitchen drains to remove build up

- Replaced all faucet screens in home due to rust build up

- Repaired Master bathroom shower valve

Cost of all materials - $350.00

Cost of Labor - $1,250.00

TOTAL $1,600.00



CITY OF BRYANT WATER AND WASTEWATER UTILTIES |
LEAK ADJUSTMENT REQUEST )
o215 §-6s50

Date of Request: “/ | & /Q o Service Account No.:
Customer Name: D4 sarel Danhtr— Home Phone:
Service Address: A1 Cy elona SE. Work phone: .

- AR NQod

e

Citys Bryant _ State, Zip:

) 3 , Gy
Date Leak Detected: . Date Repaired: - W (4029
‘Desczsiption ofCause of Leak( faucet, tojlet, underground, etc.):

@Tulax‘—o = Wu"\@/

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repalr parts

4

{
Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and correct 1o the

best of my information, knowledge, and belief.

Signature,

e You have the rlgﬁt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commities (WSAC).
If you are dissatisfied with the dedision of the WSAG you have the right to appear before the Bryant City Councll for 5 final

]

decision.
IEOROTEICE R Y »
Q-N\\Al\f Amounés.fsm: ‘QO"(, g \ h ’ ' _Usz;tgt‘a: 33‘1 ) T
‘ Averirge Bill; &gée,c( _(/ .| Three Month Average Usage: Y n .
. Adfustment Approyed; | Y}i’s\ [ :Nc} . i Approved By: | N
. Améu@ofﬁkd}ustmeﬁt,_to Sewei‘Bﬂ[}; "{P—Q 0 g.'o ‘ . . Adjusted Bill Amount; L 3 (‘]ée‘ (? @) N’
L pwnwhn Yes. e No I _ﬂ_‘PaYmentParrod IB.MGnths i GMont.hs A’rri't‘l' . J\\\__J

yoonsb |
&\)\/\/\ A

5
Customer Service anager Q\/

Cley of Bryant Water and Wastewater Utllities Leak Adjustment Pollcy Page 1



Greens at Hurricane Creek, a Limited Partnership

P O Box 13000

Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Work Completed

Desaree Danner

3-General
YES
Plumbing
No

Work Order No.
Date Call:

Date Scheduled:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

Other 1
SubCategory:

Page : 1,

1848106 4 p°
1 : ’
11/18/2022 11:23 AM c}z é/)

N

11/18/2022 12:00 AM O/(}

11/21/2022 02:09 PM
It seems that I have a water leak s

0114/2412
2412 Cyclone Street
Bryant,AR 72022

(501) 860-5244x
Danner (t0124482)

(501) 860-5244x

(501) 860-5244x
Other

It seems that I have a water leak somewhere in my apartment that has caused my water bill to be $442.

The water company told me to have some one from maintenance to come out and see where the leak is. I
was told that starting Sept 24 my water has been used every hour on the hour. No one is even in my home
between 9am-4pm on week days. I'm just needing someone to come out and check for that leak.

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
1.00 Collatt .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

It seems that I have a water leak somewhere in my apartment that has caused my water bill to be $442.
The water company told me to have some one from maintenance to come out and see where the leak is. I
was told that starting Sept 24 my water has been used every hour on the hour. No one is even in my home
between 9am-4pm on week days. I'm just needing someone to come out and check for that leak.

Technician Notes:

replaced regulator

11/21/2022 02:10 PM



CITY OF éRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request; l \ /'9\3 / a 9—4 Service Account No.: 03 ‘ 3 q (‘7 ""O 00O
Customer Name:! Toylor Tu\\ Home Phone: ' >

Service Address: Vo |¥ Stenelnill Workphone: > & .
City: Aletande— BYR,  state zip: AR , 1dsedF"""
Date Leak Detected: Date Repaired: Lo’ /3 9

%‘a_*d

‘Dasca:-iptian ofCause of Leak( faycet, toflet, underground, etc.)

/o \‘(L’l‘ LMK

q

Explanation of how leak was repalred: Attach plumbing invoice or recelpts for repair parts

{
Sworn Statement:
_ swear or affirm that the above and foregoing representations are true and correct 1o the

|
best of my information, knowledge, and beljef,

Signature.
You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Commiites (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Councll for a fia)

?
]

deciston.
mv\ u\g Amoun‘t of Bil: « oo L. | g v " Usage:
Average Bill; ‘-' (‘ (p 3 L( 0 . Three Momh Average Usage: I ge 0. . |
. Adws*tmunt Apnro)ﬁ;d Yas\l L Nc [ ; i Approved 8y: i _ .
- Amourt of Adjustment; to Sewersmﬁ ® g 3? (Q L-{ . Ad;usted Bl Amount; J*LJ_ /Ce 5 ‘.:g i _
- paymert A B
Paymen% Plan Payment Paﬁoc{ 3 Months 6 Months E\:ft —M“J

| v
( \N\YW

Customaer Servnce: Mar’ega,r

Page 1

Clty of Bryant Water and Wastewater Utlities Leak Adfustment Pollcy



SUPERIOR ICE

Superior Ice

O

Let Superior Ice know how your
experience was

*100.00

Custom Amount x 1 $100.00

Total $100.00




Aaet# o334 -000

Invoice: 1 50/~ 39¢-0 32
Summary: Plumbing

Amount Due: $138.24

Payment Due: October 12, 2022

Bill To: Taylor Tull v
ITEMS AMOUNT

Fluidmaster 400ARHRKP10 PerforMAX
Universal High Performance All in One  $129
Repair Kit for 2-Inch Flush Valve Toilets .80

4 x S32.45

Subtotal: $129.80
Sales 6.5%: S8.44
Total (USD): $138.24

Powered by lll wave

© 2010-2022 Wave Financial Inc.



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST ‘

MmN

OAH]30-00 o

Date of Request: i l / A '9/ Service Account No.:
Customer Name: :fp_teMia B arrs so p_ Home phone: Zrai | =
Service Address: Go(le Brod € s+ore D Work Phone: P

City: ALe fande —  State, Zip: AR _"Josog—
Date Leak Detected: Date Repaired: - (L {14 {2
besceiption ofCause of Lealn( faycet, toflet, underground, etc.):

%F({;*F Leall

Explanation of how Jeak was repalred: Attach plumbing invoice or recelpts for repalr paris

q

——

, swear or affirm that the above and foregoing representations are true and corract to the

i
Sworn Statement:

!
best of my information, knowledge, and belief,

Signatre

»  You have the right to appeal the Customer Service Managar's decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

4

decislon.
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) Adjustment Apprayed; | Yas\ ‘Ne L . i Approved By: | L
- Amourt of Adjustment to Sewer Billy < 3 ‘9\&( kf 8 : Adjusted uill Amount; | 5 ) 9~ ‘ rl A _
Paymem Plan l Yes No | Payment Perlod 3 Months . 6 Momths :a:;/tm L J‘ ) N -
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Clty of Bryant Water and Wastewater Utllities Leak Adjustment Policy



11/28/22, 3:37 PM CityofBryant.com Mail - [waterbilling] fixed leak for possible adjustments from past months

Angela Shepard <ashepard@cityofbryant.com>

[waterbilling] fixed leak for possible adjustments from past months

jeremysharrison@aol.com <jeremysharrison@aim.com> Mon, Nov 28, 2022 at 3:34 PM
To: Angela Shepard <ashepard@cityofbryant.com>
Cc: "waterbilling@cityofbryant.com” <waterbilling@cityofbryant.com>

On 11/14/2022 after trying to figure out why my water bill had gone up to over $300 for the past few months, | realized a
toilet in the guest bathroom was constantly running. | tightened all screws inside the toilet tank and tightened the

handle, which fixed the toilet that was constantly running. It has not done it since and as a result, my last bill was down to
less than half of what it was the few months that it was so high. Looking at my billing state over the last 4+ years of being
in this house, the average bill is usually in the same ballpark of the previous month(less than $100/month) so that
indicates a leak in my opinion with it being over $100 per month for 4-5 months this year. Thank you, Jeremy Harrison

Sent from the all new AOL app for iOS
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