
Bryant City Council
Regular Meeting
March 27th, 2018

Boswell Municipal Complex-City Hall Courtroom

AGENDA
INVOCATION

PLEDGE OF ALLEGIANCE

CALL TO ORDER

COMMITTEE And COMMISSION REPORTS

APPROVAL OF MINUTES
Approval of the February 27, 2018 Regular Council Meeting Minutes. 

Unapproved MInutes February 2018.pdf

ANNOUNCEMENTS And PRESENTATIONS

Human Resources Department
Presenter - ARORA Executive Director, Alan Chochran. Workplace Partnership 
Specialist, Stacy Robinson

Presentation of ARORA Workplace Partnership plaque 

DEPARTMENT REPORTS

l Department Reports are given on a quarterly basis unless otherwise requested

Human Resources - Presenter Charlotte Rue

Legal - Presenter Chris Madison

Planning and Community Development - Presenter Truett Smith 

PUBLIC COMMENTS

l Public Comments should be limited the three (3) minutes per speaker 

OLD BUSINESS

Bond Project Updates
1. Baldwin and Shell Presenting Update on Parks and Fire Projects

2. Garver Engineering Presenting Update on Bryant Parkway  

Legal Department 
Chris Madison Presenting 

3. An Ordinance Providing for the City of Bryant's Award and Recognition Programs, 
Specifically the Charles Broadway Community Excellence Award and the Dean Boswell 
Outstanding Achievement Award; and for Other Purposes.  Attachment Pending 

4. An Ordinance to Refer to the Voters of Bryant, the Question of Whether to Elect City 
Council Members for Four (4) Year Staggared Terms Pursuant to Arkansas Code 
Annotated Sec. 14-43-312. (Requested by Council Members Higginbotham and 
Billingsly) 

Ord Charles Broadway Awards.pdf
StaggeredTermsOrdinance.pdf

Minutes, Approval After Correction
5. Approval for the January Minutes with changes.  

MINUTES 01 30 2018 APPROVED pdf.pdf

Public Works Department 
Presenter Mark Grimmett Public Works Director 

6.Ordinance - An  Ordinance to Amend Ordinance No. 2015 -4 and Establish Rates for 
Services Rendered by the Sewer Facilities of the Water and Wastewater System of the 
City of Bryant, Arkansas; and Prescribing Other Matters Relating Thereto. (Single Rate 
for 3 years)  (2nd and 3rd reading)

7. Ordinance - An Ordinance to Amend Ordinance No. 2015-5 and Establish Rates for 
Services Rendered by the Water Facilities of the Water and Wastewater System of the 
City of Bryant, Arkansas; and Prescribing other Matters Relating Thereto. (Single Rate 
for 3 Years,) (2nd and 3rd reading)

Ord Sewer Rates Single.pdf
2018 Water Rate single.pdf

NEW BUSINESS

Finance 
Finance Director, Joy Black Presenting 

8. Presentation and Approval of the 2018 February Year to Date City Financial Report 
(see attachment) 

9. Presentation and Approval of the 2017 City Reports to be published in the newspaper 
by April 1, 2018 per State Statutes 14-59-116 (general budget) and 14-237- 113 
(water/waste water) (see attachment)

10. Resolution to Amend the 2018 City Budget (see attachment)  

11. Resolution to Amend the 2017 City Budget (see attachment) 

FEBMTDREP.pdf
YTDREPPAPER.pdf
MARBUDADJ.pdf
MAR2017BUDADJ.pdf

Human Resources
Presenter - Charlotte Rue

12.Resolution - Resolution regarding an updated position description and income range 
for Senior Animal Control Officer (previously Animal Control Officer)

13.Resolution - Resolution regarding an updated position description and income range 
for Human Resources Manager(previously Human Resources Generalist/Payroll 
Specialist)

14.Resolution - Resolution to adopt Longevity Pay policy for City of Bryant employees 

Resolution - Senior Animal Control Officer.pdf
Senior Animal Control Officer - Proposed 18.pdf
Resolution - Human Resources Manager.pdf
Human Resources Manager - Proposed 2018.pdf
Resolution - Longevity Pay.pdf

Bryant Fire Department
Presenter: Fire Chief JP Jordan

15. An Ordinance to waive the competitive bidding process for the purchase of fire station 
diesel exhaust removal systems for the City of Bryant Fire Department and for other 
purposes 

waiverbidDESFD.pdf

Parks Department
16.  Ordinance with Emergency Clause  -  An Ordinance Authorizing Contract with 
CivicRec for Recreational Management Software; Declaring an Emergency; and For Other 
Purposes. 

17. Ordinance with Emergency Clause - An Ordinance Authorizing First Security Bank 
Merchant Services to Process Card Transactions Through CivicRec: Waiving Competitive 
Bidding Declaring an Emergency; and for Other Purposes  

Ordinance Authorizing Contract with CivicRec 2018.pdf
Bryant, AR CivicRec Proposal (1-24-2018).pdf
Ordinance Authorizing Contract with First Security Bank 2018.pdf
Proposal.pdf

Planning & Community Development Department
Presenter: Truett Smith, Director of Planning and Community Development

18. The Stables - Appeal of Planning Commission Decision

19. Ordinance - An Ordinance Amending the Comprehensive Zoning Ordinance of the City 
of Bryant to the Bryant Zoning Code. (Sections 2, 3, and 17). 

The Stables - Waiver Appeal.pdf
The Stables Map.pdf
March Zoning Code Changes 2 3 17.pdf

Public Works Department
Presenter: Mark Grimmett, Public Works Director

20. Ordinance to change School Drive to T. Wood Way

21. Ordinance accepting streets and drainage for maintenance for Cypress Valley, 
Kingscrossing, Oak Glenn PH 3, Stoneybrook PH 5, Crossing at Oak Hill, Johnswood 
Village, Benjamin Grove and Dawson Point Subdivisions

22.  Public Hearing  -  Public Hearing regarding abandoning Harris Street from its 
intersection with Boswell Road and terminating approximately 777 feet north therefrom.

Open Hearing

Close Hearing

23.  Ordinance with Emergency Clause  -  An Ordinance Vacating and Closing Harris 
Street from its Intersection with Boswell Road and Terminating Approximately 777 Feet 
North Therefrom; and Declaring and Emergency. 

ORDSTNMECHNG.pdf
STACCPTORD.pdf
ordinance abondoning Harris Street from Boswell.pdf
Request from Bryant School District to Abondon Harris Street.pdf
Harris St - Google Maps.pdf

MAYOR COMMENTS

COUNCIL COMMENTS

ADJOURNMENT

APPROVAL OF MINUTES 

210 SW 3rd St. 

Bryant. AR 72022
(501)943-0999
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17. Ordinance with Emergency Clause - An Ordinance Authorizing First Security Bank 
Merchant Services to Process Card Transactions Through CivicRec: Waiving Competitive 
Bidding Declaring an Emergency; and for Other Purposes  

Ordinance Authorizing Contract with CivicRec 2018.pdf
Bryant, AR CivicRec Proposal (1-24-2018).pdf
Ordinance Authorizing Contract with First Security Bank 2018.pdf
Proposal.pdf

Planning & Community Development Department
Presenter: Truett Smith, Director of Planning and Community Development

18. The Stables - Appeal of Planning Commission Decision

19. Ordinance - An Ordinance Amending the Comprehensive Zoning Ordinance of the City 
of Bryant to the Bryant Zoning Code. (Sections 2, 3, and 17). 

The Stables - Waiver Appeal.pdf
The Stables Map.pdf
March Zoning Code Changes 2 3 17.pdf

Public Works Department
Presenter: Mark Grimmett, Public Works Director

20. Ordinance to change School Drive to T. Wood Way

21. Ordinance accepting streets and drainage for maintenance for Cypress Valley, 
Kingscrossing, Oak Glenn PH 3, Stoneybrook PH 5, Crossing at Oak Hill, Johnswood 
Village, Benjamin Grove and Dawson Point Subdivisions

22.  Public Hearing  -  Public Hearing regarding abandoning Harris Street from its 
intersection with Boswell Road and terminating approximately 777 feet north therefrom.

Open Hearing

Close Hearing

23.  Ordinance with Emergency Clause  -  An Ordinance Vacating and Closing Harris 
Street from its Intersection with Boswell Road and Terminating Approximately 777 Feet 
North Therefrom; and Declaring and Emergency. 

ORDSTNMECHNG.pdf
STACCPTORD.pdf
ordinance abondoning Harris Street from Boswell.pdf
Request from Bryant School District to Abondon Harris Street.pdf
Harris St - Google Maps.pdf

MAYOR COMMENTS

COUNCIL COMMENTS

ADJOURNMENT

APPROVAL OF MINUTES 

210 SW 3rd St. 

Bryant. AR 72022
(501)943-0999

Documents:

Documents:

Documents:

Documents:

Documents:

Documents:

Documents:

Documents:

Documents:

Documents:

tel:(501)943-0999
http://ar-bryant3.civicplus.com/c318910e-dc14-4893-92d8-4e28c219ddb5
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Bryant City Council  
Regular Meeting 

February 27th, 2018 
Boswell Municipal Complex-City Hall Courtroom 

 
 

UNAPPROVED MINUTES 
6 pages 

  

 INVOCATION By Council Member Higginbotham 
 

 PLEDGE OF ALLEGIANCE – Bryant High School ROTC 
 

 STATE OF THE CITY ADDRESS: Mayor Dabbs Presenting 
 

 CALL TO ORDER – By Mayor Dabbs at 6:35 pm 
 

 Roll Call: Present – Council Members – Permenter, Scott, Henson, Roedel, 
Miller, Gladden, Billingsley, Higginbotham 
 

 Quorum Present  
  

Approval of Minutes 
 
Approval of the January 30th, 2018 Regular Council Meeting.  
 
Motion to approve by Council Member Billingsley, 2nd Council Member Gladden,  
Voice vote: YEAS - 8   NAYS – 0.    PASSED    
  
Approval of Minutes 
Minutes Tabled from January 30, 2018 meeting: 
 
Approval of the November 16th Special Meeting Minutes, the November 28th Regular Meeting 
Minutes, and the December 19th Regular Meeting Minutes. 
 
Motion to approve by: Council Member Miller with an amended correction, seconded by Council 
Member Gladden. Voice vote: YEAS - 8   NAYS – 0.    PASSED   
 
(Amended correction for November 16 Special Council Meeting, Last item- Motion to place the staff 
building in the grounds maintenance building by Council Member Higginbotham, seconded by Council 
Member Scott not Council Member Billingsley). 
 
Bryant Fire Department     Presenter:  Fire Chief JP Jordan 
Recognition of new classification for Bryant Fire Department  
 
Presenter: Ron Meyers ISO.  
Update to section 27 of the Bryant Fire Department Standard Operating Guidelines. 
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COMMITTEE and COMMISSION REPORTS 

 

 Parks Committee Recommendations -  Presented by Chris Treat-Parks Director  
 

 Planning Commission Report - Presented by Truett Smith Planning Director 
 

 Water Wastewater Committee - Report Presented by Mark Grimmett Public Works Director. 
 
ANNOUNCEMENTS and PRESENTATIONS 
 

 Trica Powers – Awards presentation to Violet (dog) and 
 Officer Rebecca Bennette for 10 years of service.  
 

 Chief Kizer – Presentation on the Police Department 
 

 Star Henson Nominated for Ward 2 Position 2.  
 
Motion to approve Council Member position, to fill Council Member Jerry Henson’s place by 
Star Henson, by Council Member Higginbotham, seconded by Council Member Permenter. 
Voice vote: 8 yeas and 0 nays. Passed.  
 

Presentations     Presenter:  Mayor Dabbs 
 
Nomination of Commissioners for The City of Bryant Advertising and Promotions Commission   
(Procedures to be followed for nominations for the different positions pursuant to the Authorizing 
Ordinance creating the Advertising and Promotions Commission) 
 
Nomination and Confirming of Council Member to fill Ward 2 Position 2 for the remainder of this 
Term. 
 
A & P COMMISSION: - Nomination 
 

 Loren Gladden and Allen Scott – Council Members 

 Ash Petel – Hotel 

 Jared Voth – Coffee with a Clause 

 Fran Miceli – Luigi’s 

 Bob Joiner – Bryant water supervisor  

 Scott Hill--Chick-fil-A 
 
Motion to approve by Council Member Miller, seconded by Council Member Roedel. Voice vote: 8 
yeas and 0 nays. Passed 
 
DEPARTMENT REPORTS (recording starts at 1:00:00) 
 

 Chris Treat - Parks Director – What happened in Parks in 2017.  

 Baldwin and Shell – Update on construction projects.  
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PUBLIC COMMENTS 
 

 Amy Jett: Water and Sewer bill complaint, regarding raising the prices again.  
 

 
OLD BUSINESS:  Legal Department - Presenter: Chris Madison Staff Attorney 
 
1. TABLED: Ordinance - An Ordinance Providing for the City of Bryant's Award and Recognition 
Programs, Specifically the Charles Broadway Community Excellence Award and the Dean Boswell 
Outstanding Achievement Award; and for Other purposes.     (Requesting First Reading) 
Motion to suspend the rules and read    1st,   2nd,   3rd   reading by title only: 
 
Motion to Table until the March meeting by Council Member Roedel, seconded by Council Member 
Gladden. Voice vote: 8 yeas and 0 nays. Passed.  
 
Planning and Community Development Department - Presented: Truett Smith - Planning Director 
 
2.  TABLED Ordinance - An Ordinance Amending the Comprehensive Zoning Ordinance of the City 
of Bryant to the Bryant Zoning Code (First Reading occurred at the January 30, 2018 Meeting, 
Requesting 2nd and 3rd reading and adoption. Changes to Section 17 of the Housing Code). 
 
Motion to Table until the March meeting by Council Member Scott, seconded by Council Member 
Gladden. Voice vote: 8 yeas and 0 nays. Passed. 
 
NEW BUSINESS 
 
Motion to move item # 17 here by Council Member Scott, seconded by Council Member Miller. Voice 
vote: 8 yeas and 0 nays Passed.  
 
17.Resolution - Resolution Setting a Public Hearing for the Consideration of the Abandonment of 
Harris Street, within the City of Bryant; and for Other Purposes (Requested by the Bryant School 
District) 
 
Motion to Approve by Council Member Scott, seconded by Council Member Miller.  
Voice vote: 8 yeas and 0 nays. Passed RESOLUTION 2018 – 8 
 
Finance    
 
Presenter: Joy Black - Finance Director  
 
3. Presentation and Approval of the 2018 January Year to Date City Financial Report.  
 
Motion to Approve by Council Member Miller, seconded by Council Member Scott.  
Voice vote: 8 yeas and 0 nays. Passed 
 
Motion to Authorize Parks Expenditures for the following items into Resolution 2018-09. Backstops 
$20,000 & Basketball courts $ 38,500 by Council Member Higginbotham, seconded by Council 
member Gladden. Voice vote: 8 yeas and 0 nays. Passed.  
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4. Resolution - A Resolution Providing for the Adoption of an Amended Budget for the City of Bryant 
for the twelve month period beginning January 1, 2018 and ending December 31, 2018. 
 
Motion to approve with an amended expenditure, Backstops $20,000 & Basketball courts $38,500 for 
Parks by Council Member Scott, seconded by Council Member Permenter. Voice vote: 8 yeas and 0 
nays. Passed RESOLUTION 2018-09 
 
Animal Control  Presenter:  Director Tricia Power 
 
5.  Resolution - Resolution Establishing the Bryant Barkway Within Alcoa 40 Park as   
     and off-Leash Area. 
 
Motion to approve by Council Member Miller, seconded by Council Member 
Roedel. Voice vote: 8 yeas and 0 nays. Passed RESOLUTION 2018-10 
 
6. Request to authorize a change in the location of the proposed fenced dog park  
    area.   
 
Motion to approve by Council Member Higginbotham, seconded by Council Member 
Miller. Voice vote: 8 yeas and 0 nays. Passed  
 
Bryant Fire Department     Presenter:  Fire Chief JP Jordan 
 
7. Update to section 27 of the Bryant Fire Department Standard Operating Guidelines. 
    Moved below the minutes. Motion to move by Council Member Miller, seconded by  
    Council Member Gladden. Voice vote: 8 yeas and 0 nays. Passed.  
 
 
Human Resources Department     Presenter:  Charlotte Rue 
 
8. Resolution - Resolution regarding an updated position description and income range for the 
Streets Superintendent.  
 
Motion to approve by Council Member Higginbotham, seconded by Council Member 
Gladden. Voice vote: 8 yeas and 0 nays. Passed RESOLUTION 2018 - 11 
 
9. Resolution - Resolution regarding a new Communication Supervisor position in the Police 
Department (specifically Dispatch) 
 
Motion to approve by Council Member Billingsley, seconded by Council Member 
Gladden. Voice vote: 8 yeas and 0 nays. Passed RESOLUTION 2018 – 12 
 
10. Resolution - Resolution regarding an updated position description and income range for the 
Parks Labor position.  
 
Motion to approve by Council Member Billingsley, seconded by Council Member 
Gladden. Voice vote: 8 yeas and 0 nays. Passed RESOLUTION 2018 - 13 
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Legal Department    Presenter:  Chris Madison 
 
11.  Ordinance - An Ordinance to Refer to the Voters of Bryant, the Question of Whether to Elect City 
Council Members for Four (4) Year Staggered Terms Pursuant to Arkansas Code Annotated Sec. 14-
43-312. (Requested by Council Members Higginbotham and Billingsley) 
 
Motion to put on first reading only, suspend the rules and read by title only by Council Member Miller, 
seconded Scott. Voice vote: 8 yeas and 0 nays. Passed. Ordinance read by Mayor Dabbs.  
 
Planning & Community Development Department 
Presenter: Truett Smith, Director of Planning and Community Development 
 
12. Ordinance - An Ordinance Establishing the Access Management Plan For Bryant Parkway. 
 
Motion to suspend the rules and read first, seconded and third reading by title only by Council 
Member Scott, seconded by Council Member Gladden. Voice vote: 7 yeas and 1 nay – Council 
Member Roedel. Passed   
 
Motion to Adopt by Council Member Scott, seconded by Council Member Miller.  
Roll call vote: 8 yeas and 0 nays. Passed ORDINANCE 2018 – 05 
 
13. Ordinance - An Ordinance Amending The Comprehensive Zoning Ordinance of the City of Bryant 
to the Bryant Zoning Code  (Addressing Section 15 of the Code) 
 
Motion to suspend the rules and read first, seconded and third reading by title only by Council 
Member Gladden, seconded by Council Member Scott. Voice vote: 8 yeas and 0 nay. Passed. Mayor 
Dabbs read Ordinance.  
 
Motion to Adopt by Council Member Miller, seconded by Council Member Scott.  
Roll call vote: 8 yeas and 0 nays. Passed ORDINANCE 2018 – 06 
 
Public Works   Presented by Mark Grimmett 
 
14. Ordinance - An  Ordinance to Amend Ordinance No. 2015-4 and Establish Rates for Services 
Rendered by the Sewer Facilities of the Water and Wastewater System of the City of Bryant, 
Arkansas; and Prescribing Other Matters Relating Thereto. (Sewer Rates, Option A Single Rate for 3 
years, Option B Staggered Rates for 3 Years) 
 
Motion to proceed with Single Rate Option, and suspend the rules and read first reading by title only 
by Council Member Billingsley, seconded by Council Member Gladden. Voice vote: 8 yeas and 0 nay. 
Passed. Mayor Dabbs read Ordinance.  
  
 15. Ordinance - An Ordinance to Amend Ordinance No. 2015-5 and Establish Rates for Services 
Rendered by the Water Facilities of the Water and Wastewater System of the City of Bryant, 
Arkansas; and Prescribing other Matters Relating Thereto. (Water Rates, Option A Single Rate for 3 
Years, Option B Staggered Rates for 3 Years) 
 
Motion to proceed with Single Rate Option, and suspend the rules and read first reading by title only 
by Council Member Miller, seconded by Council Member Gladden. Voice vote: 8 yeas and 0 nay. 
Passed. Mayor Dabbs read Ordinance.  
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16. Resolution - Resolution Authorizing the Mayor to Purchase Real Property Located Along and For 
Bryant Parkway and to Accept Such Warranty Deeds for Property Described in the Attached 
Contracts, Such Properties Being Located in the City of Bryant, Saline County, Arkansas; and For 
Other Purposes  (Revising Prior Contracts due to negotiations with landowners on issues they raised 
prior to executing previously approved contracts).  
 
Motion to approve by Council Member Miller, seconded by Council Member 
Roedel. Voice vote: 8 yeas and 0 nays. Passed RESOLUTION 2018 - 14 
 
MAYOR COMMENTS 

 Spring Cleaning to begin in March.  
 
COUNCIL COMMENTS 

 Council Member Miller – Budget workshop Tuesday March 6th @ 5:30 pm.  
 
Motion to adjourn by Council Member Miller, seconded by Council Member Higginbotham. Motion 
carried. Passed. Time: 9:09 pm. Recording time: 2:34:09  
 
__________________                   
Mayor Jill Dabbs          
 
 
 
 
ATTEST 
 
__________________   
City Clerk Sue Ashcraft  
 
                               



ORDINANCE NO 2018-______ 
 

AN ORDINANCE PROVIDING FOR THE CITY OF BRYANT’S AWARD AND 
RECOGNITION PROGRAMS, SPECIFICALLY THE CHARLES BROADWAY 

COMMUNITY EXCELLENCE AWARD AND THE DEAN BOSWELL OUTSTANDING 
ACHIEVEMENT AWARD; AND FOR OTHER PURPOSES. 

 
WHEREFORE, the City of Bryant wishes to institute an award programs to recognize citizens 
for various personal and professional achievements, and to recognize outstanding service to the 
City; and  

 
WHEREFORE, policies are needed to ensure that the City’s awards programs are administered 
in a fair and consistent manner. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE BRYANT CITY COUNCIL THAT : 

 
This ordinance establishes, provides instruction, and implements the City of Bryant’s Awards 
and Recognition Programs.  It describes the policy and outlines procedures for conducting the 
Bryant Awards and Recognition Programs.  The award programs consist of two categories: 
Category 1- the City Council/Mayor’s Charles Broadway Community Excellence Award; and 
Category 2- the City Council/Mayor’s Dean Boswell Outstanding Achievement Award.  
 

1. Program Goal 
The City of Bryant’s awards and recognition programs are established to ensure outstanding 
citizens, groups, organizations, and companies of the City who inspire and represent the highest 
standards of conduct, contribute outstanding public service, show superior duty performance, and 
display impeccable integrity are recognized for their dedication, leadership, and commitment of 
service to the City of Bryant. 
  
   2.  Policy and Eligibility Criteria 
  The City of Bryant’s Award and Recognition Programs will consist of: 
 
  2.1 Category 1:  The Charles Broadway Community Excellence Award:  
This award recognizes any Bryant citizen, groups, organization or company whose contributions 
to Bryant best exemplify the highest ideals and positive leadership, and provides a long-lasting 
contribution to the quality of life for the people of Bryant.  This award is meant to be restricted to 
recognize only those individuals who have clearly placed themselves above their peers in 
meritorious service, outstanding achievement, and lifelong commitment to the Bryant 
community.  This award is not intended to be presented annually, and may be presented 
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posthumously.  It will be presented at the Bryant Chamber of Commerce Winter Banquet unless 
voted on and approved otherwise by the City Council.  
 
2.2 Category 2:  The Dean Boswell Outstanding Achievement Award:  This award recognizes 
any Bryant citizen, group, organization, or company who has provided a single specific act or 
accomplishment separate and distinct from the Charles Broadway Community Excellence 
Award, e.g. successfully completing important projects, reaching out to the community during 
times of natural disaster, or contributing to major milestones of the City.  An outstanding 
achievement award covers a short period of time with distinct beginning and ending dates.  This 
award may be presented at anytime, however, it is recommended that this award be presented 
during the annual Bryant Chamber of Commerce Winter Banquet.  

 
2.3 The City’s Awards Programs, as a whole, are intended to recognize and draw positive 
attention to those citizens who made exceptional contributions, while inspiring others to strive to 
achieve beyond the norm, setting an example on the value and merit of public service.  

 
2.4  Nominees in all award categories must not have any record of unfavorable, illegal, immoral 
or otherwise discreditable conduct publicly or privately during the period for which the 
nomination is being submitted that may reflect in a unfavorable way upon the city, as determined 
solely by the awarding board.  

 
3.  Responsibilities and Nominations 
 3.1  The Mayor/Council Nominations for the Charles Broadway Community Excellence 

Award and the Dean Boswell Outstanding Achievement Award 
 
3.1.1.  Nominees must comply with Sections 2.1 and 2.2 above, respectively. 
 
3.1.2.  The Mayor will manage the Charles Broadway Community Excellence and Dean Boswell 
Outstanding Achievement Awards and recognitions process.  In the absence of the Mayor, he/she 
may appoint a representative to perform this duty.  
 
3.1.3.   Nominations may be made by any current Bryant mayor or current council member. 
 
3.1.4   The Mayor will serve as Board Chairman and brief the board members on the recognition 
process.  In the absence of the Mayor, he or she may appoint a representative to perform this 
duty.  
 
3.1.5  The mayor will oversee preparation and processing of the nomination packages. 
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3.1.6  The Mayor will notify board members of the date, time, and place of the board meeting. 
 
3.1.7  The Mayor will provide board members copies of the nomination packages prior to the 
board meeting. 
 
3.1.8  The Mayor will ensure the maintenance of a historical log of all award recipients.  This log 
will include, but not be limited to:  name of recipients(s), date of award, short description why 
award was presented and a copy of the nomination package and award certificate. 
 
3.1.9  The Mayor and his/her designated representative will ensure the awards are presented at 
the Bryant Chamber of Commerce Winter Banquet, unless otherwise voted on or approved by 
the Board. 
 
3.1.10  The Mayor and his/her designated representative will ensure the local news media is 
notified of the award and its presentation.  
 
4. The Board Composition for the Charles Broadway Community Excellence Award and 
the Dean Boswell Outstanding Achievement Award: 
  
4.1.1  Board Members will consist of the Mayor, an At Large position, and one person from each 
Ward within the City to comprise 6 members of the Board.  
 
4.1.2 The Mayor will act as ex officio and chairman of the Board, and may cast votes only to 
pass an action, motion or for the approval of nomination for an award.  
 
4.1.3 The Mayor shall nominate the At Large position, and that person should be selected from 
the following community leadership areas including but not limited to:  Clergy, business, senior 
citizens and special non-profit group/organizations.  
 
4.1.4  In addition, the Board will consist of (4) members representing each ward, each serving a 
four (4) year term.  Wards 1,2,3, and 4 will each be represented by one (1) member.  The one(1) 
Ward Member positions on the Board shall be identified as Ward Members. 
 
4.1.5  Ward Members shall reside and live in the ward to which they are appointed. 
 
4.1.6  Ward Members shall be nominated and appointed to the Board by the Mayor.  To assist 
the Mayor in the appointment process, city alderman may provide names of potential 
candidate(s) to the Mayor for consideration and subsequent selection and recommendation for 
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nomination.  Nominations for appointment shall be made by the Mayor.  Upon nomination, the 
Mayor shall forward to the City Council the names of candidate(s) selected for appointment.  

 
4.1.7  The terms of Ward Members, other than those initially appointed pursuant to this 
Ordinance, shall be for a period of four (4) years.  Each Ward shall have one(1) member 
position.  However, Ward Members who are initially appointed upon original enactment of this 
Ordinance will serve until December 31, 2021.  
 
4.1.8  Whenever vacancies occur for any reason, at the next regularly-scheduled meeting after 
the occurrence of the vacancy, the Mayor and City Council shall implement the procedures set 
forth in Section 4.1.4.  The Mayor shall appoint candidate(s) to fill vacancies within 30 days 
from when the vacancy occurs.  If the Mayor fails to announce a nominee to fill a vacancy within 
30 days, the Council shall appoint candidate(s) for the vacant position and complete the 
appointment and confirmation process at its next regularly scheduled meeting.  Upon the 
Mayor’s selection and subsequent appointment, the Mayor shall present each candidate to the 
Council at the next regularly scheduled Council Meeting.  
 
4.1.9  Prior to the end of a the At Large position or Ward Member’s designated term, the Mayor 
shall either announce his or her decision to reappoint the current Ward Member or declare an 
upcoming vacancy.  If a vacancy is declared by the Mayor, the names of prospective candidates 
may then be submitted during the following 30-day period. 

 
4.1.10  Ward Members who move or change their permanent residence/address within the city of 
Bryant shall notify the Mayor of their relocation and ineligibility to represent their former Ward, 
and shall be replaced within 30 days. Ward members may, however, continue to serve on the 
board for 30 days from the time they move, in order to allow for an orderly and timely selection 
and appointment process. 

 
4.1.11 The Charles Broadway Community Excellence and Dean Boswell Outstanding 
Achievement Awards Board will convene in December prior to the Bryant Chambers Annual 
Winter Banquet.  

 
5. Selection Board Proceedings 
  5.1  Charles Broadway Community Excellence Award and Dena Boswell Outstanding 
Community Achievement Awards: 

 
5.1.1  The recipient(s) name will be held in confidence until release is made public by the Mayor. 
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5.1.2.  Nominees must not have any unfavorable information during the periods for which the 
nomination is being submitted.  The nominee must not have had any incidents of a discreditable 
nature that may reflect unfavorably upon the city, as determined solely by the awarding Board. 

 
5.1.3  The Board will vote to approve/disapprove a nomination.  
 
5.1.4  The Board shall regulate all business in a manner consistent with applicable city 
ordinances, regulations and will not regulate by policy letter or any other medium that can 
reasonably be construed as an attempt to legislate or circumvent this ordinance. 

 
6.  Award Recipients Certificates, Plaques, and Gifts 

 
6.1  The Charles Broadway Community Award and Dean Boswell Outstanding Community 
Award recipient(s) will receive an 8”x 11” framed award certificate, a plaque and appropriate 
gifts, as allowed by Arkansas Law, as determined by the Board.  
 
6.2  The Mayor may give special nominal gifts such as keys to the city, commemorative 
medallions or city coin, or other mementos, as deemed appropriate, and in compliance with 
Arkansas Law.  
 
6.3  The Mayor, with assistance from Parks and Recreation Director will prominently display a 
city plaque in the Bryant Civic and Community Center, or as may be otherwise directed by City 
Council, depicting the award recipients for the awards in Sections 2.1 and 2.2. 

 
7.  Annual Awards Banquet Coordinator, Funding and Participation 
 
7.1  The annual city awards will be given during the time of the Bryant Chamber of Commerce 
Winter Banquet. 
 
7.2  The city may appropriate funds in its annual general budget as a separate budget line item 
for the awards and recognition programs, to the extent permissible by applicable law and subject 
to budgetary constraints.   It will include, but not be limited to award certificate and plaque 
preparations and nominal gifts as approved by the Board and/or Council and as allowed by 
Arkansas Law. 

 
7.3  The City encourages and desires other Bryant community groups to participate in and make 
presentations at the same time as Awards are given from this Ordinance, e.g., Bryant Senior 
Center, Bryant Boys and Girls Club, Bryant Athletic Organizations, youth groups, and other 
special recognition groups, etc. 
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8.  Completion of Nomination Recommendations and Awards Log 
 
8.1  The Charles Broadway Community Excellence Award and the Dean Boswell Outstanding 
Achievement Award Nominations formats are located in Attachment 1. 
 
8.2  Sample of the Awards Certificates and Awards Presentation Logs are located at Attachment 
3. 

 
9.  Severability 
The provisions of this ordinance are separable and in the event that any section or part hereof 
shall be held to be invalid, such invalidity shall not affect the remainder of this ordinance.  This 
ordinance once approved shall only be repealed by a two-thirds majority vote.  

 
10. Ordinance Conflict 
All ordinances and parts thereof in conflict herewith are hereby repealed to the extent of such 
conflict. 

 
PASSED AND APPROVED this ____________ day of December, 2017  
 
 
 

_____________________________ 
Mayor Jill Dabbs 

ATTEST: 
 
 
 _____________________________ 
 Sue Ashcraft City Clerk 
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Attachment 1:  Charles Broadway Community Excellence and Dean Boswell Outstanding 
Achievement Award Sample Nomination Form  
 
 
The Charles Broadway Community Excellence Award and the Outstanding Achievement Award 
nomination format is as follows:  
 
COMPLETING THE NOMINATION FORM 
 
A1.1  Use 8” x 11” white bond paper to prepare the nomination.  There will be a one(1) inch 
margin around the top, bottom, and the right and left hand margins.  The narrative will not 
exceed two (2) typed-written pages.  Nominations should include specific facts, achievements, 
and examples showing how the nominee is exceptional.  Achievements should distinguish the 
nominee from his or her peers.  
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Ordinance No. 2018-____ Ordinance Referring to the Voters of the City of Bryant, the issue of 

changing Council Members Terms from two-year terms to four-year terms 
 

ORDINANCE NO. 2018-__ 

AN ORDINANCE TO REFER TO THE VOTERS OF BRYANT, THE QUESTION OF 

WHETHER TO ELECT CITY COUNCIL MEMBERS FOR FOUR (4) YEAR 

STAGGERED TERMS PURSUANT TO ARKANSAS CODE ANNOTATED § 14-43-312 

 

WHEREAS, the City of Bryant, Arkansas, a city of the first class, having fewer than 

fifty thousand (50,000) inhabitants, currently has eight Council Members which represent four 

wards within the City; and 

WHEREAS, the Bryant City Council finds and declares that the best interest of the city 

would be served by changing the terms of office for Council Members from two-year terms to 

staggered four-year terms of office; and 

WHEREAS,  four-year terms would provide better continuity and stability in City 

government and would benefit the City by reducing disruption and allowing newly-elected 

Council members more time to become effective policy-makers; and 

WHEREAS, the City Council desires to refer to the voters of Bryant, Arkansas the 

opportunity to change the terms of office for Council Members in accordance with Arkansas 

Law.  

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT, SALINE COUNTY, ARKANSAS: 

SECTION 1. That there shall be submitted to the qualified electors of the City of Bryant, 

Arkansas the question of the election of City Council member to four-year terms as defined by 

A.C.A. § 14-43-312. 

SECTION 2.  The procedure of election shall be as defined in A.C.A. § 14-43-312, as follows: 

Upon this procedure being adopted by ordinance, referred to and approved by the voters of the 

City of Bryant, Arkansas, the City Council member representing position number one from each 

ward will be elected to a four-year term at the next general election. 

The city council member representing position number two from each ward will be elected to a 

two-year term at the next election, and thereafter will be elected to four-year terms, resulting in 

staggered terms with one (1) City Council member being elected to a four-year term from each 

ward every two (2) years. 

SECTION 3.   The question of election of City Council member to four (4) year staggered terms 

shall be submitted to the electors qualified to vote on November 6, 2018.  

SECTION 4:  That the question of electing Council Members for four-year staggered terms 

shall be placed on the ballot in substantially the following manner: 
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FOR adopting Ordinance No 2018-____ to elect City Council Members for four (4) 

year staggered terms in the City of Bryant.  In the November 2020 general election, 

and every four (4) years thereafter, Council Members representing Position 1 in 

each of the four wards shall be elected to a four (4) year term, and Council Members 

representing Position 2 in each ward shall be elected to a two (2) year term.  In the 

2022 general election and every four (4) years thereafter, Council Members 

representing Position 2 in each ward shall be elected to four (4) year terms, thus 

resulting in staggered (4) year terms. 

 

AGAINST adopting Ordinance No 2018-____ to elect City Council Members for 

four (4) year staggered terms in the City of Bryant.  In the November 2020 general 

election, and every four (4) years thereafter, Council Members representing 

Position 1 in each of the four wards shall be elected to a four (4) year term, and 

Council Members representing Position 2 in each ward shall be elected to a two (2) 

year term.  In the 2022 general election and every four (4) years thereafter, Council 

Members representing Position 2 in each ward shall be elected to four (4) year 

terms, thus resulting in staggered (4) year terms. 

SECTION 5:  A copy of this Ordinance shall be given to the Saline County Election 

Commission and Saline County Clerk for consideration in the 2018 General Election. 

SECTION 6. All ordinances or parts of ordinances in conflict with the provisions of this 

ordinance are hereby repealed to the extent of such conflict. 

 

PASSED AND APPROVED this __________day of _____________, 2018. 

 

       

      ________________________________ 

      Jill Dabbs, Mayor 

 

ATTEST:      

 

 

________________________________  

Sue Ashcraft, City Clerk    

 

 

 



Bryant City Council  
Regular Meeting 

January 30th, 2018 
Boswell Municipal Complex-City Hall Courtroom 

 
 

APPROVED MINUTES  
  

 INVOCATION – Alderman Billingsley 
 

 PLEDGE OF ALLEGIANCE  
 

 CALL TO ORDER – By Mayor Dabbs, Time: 6:32 
 

 ROLL CALL: Present – Council Person’s Higginbotham, Billingsley, Miller, Permenter,  
 Scott, Roedel -  Absent – Alderman Henson, Alderman Gladden 

 

 QUROUM PRESENT 
 

  
MINUTES 
 
Motion to Approve November 16, 18 and December 19, 2017, Minutes.  
 
Motion to Table by Alderman Scott, seconded by Alderman Billingsley. Voice vote: 6 yeas and 2 nays 
– Alderman Henson & Alderman Gladden. Passed.  
 
ANNOUNCEMENTS and PRESENTATIONS 
  

 Animal Control     Presenter: Animal Control Director Tricia Power 
Presentation of Employee Service & Volunteer Awards 

     REMOVED BY TRICIA POWER 
  

 Bryant Fire Department.     Presenter: Chief JP Jordan 
Recognition of Bryant Fire Department 2017 Firefighter of the Year 

  
COMMITTEE and COMMISSION REPORTS 

 Water Wastewater Committee Report -  Mark Grimmett Presenting 

 Bryant Planning Commission Report-  Truett Smith Presenting 

 Bryant Parks Committee Report-  Chris Treat Presenting  
  

DEPARTMENT REPORTS 
 

 Bryant Fire Department -  Chief JP Jordan Presenting 
Firefighter - Joe Valdez 
 

 Bryant Public Works- Director Mark Grimmett Presenting 
 
 
 

 



 PARKS COMMITTEE APPOINTMENT 
 
Motion to approve R.J. Hawk – Ward 2, Karla Epinette Ward 2, Jay Lasey Ward 3 by 
Alderman Scott, seconded by Alderman Miller. Voice vote: Yeas 6 and 2 nays – absent 
Alderman Henson and Alderman Gladden. Passed 
 
MOTION to reappoint Alan Kays Ward 1 Position 1, Linda Levartt Ward 3 – Position 1,  
Robert Griffin Ward 2 Position 1, Wade Boone Ward 4 – Position 1, by Alderman Roedel, 
seconded by Alderman Billingsley. Voice vote: Yeas 6 and 2 nays – absent Alderman Henson 
and Alderman Gladden. Passed 
 
 

PUBLIC COMMENTS 
 

 Suzanne Passmore – Director with Boys and Girls club. Presentation for Alderman Jerry 
Henson, naming the playground at Bishop after Alderman Henson.  
 
Motion to suspend the rules and add a Resolution at this time to approve the playground that 
is being named after Alderman Henson, by Alderman Roedel, seconded by Alderman Miller. 
Voice vote: Yeas 6 and 2 nays – absent Alderman Henson and Alderman Gladden. Passed 
 
Resolution – A Resolution To Name The City Playground Located At 6401 Boone Road, 
Adjacent To The Boys And Girls Club As The Jerry Henson Playground.  
 
Motion to approve by Alderman Roedel, seconded by Alderman Permenter.  
Voice vote: Yeas 6 and 2 nays – absent Alderman Henson and Alderman Gladden.  
Passed.  RESOLUTION 2018-01 
 

 Phillip Campbell – asking about Bishop Park Training Equipment, and his subdivision back 
entrance.  
 

 
OLD BUSINESS 
 

 Update on the construction that is currently going on in the City of Bryant.  
 

  
NEW BUSINESS         

  
Finance     Presenter- Joy Black Finance Director 
 
Presentation and Approval of the 2017 December Year to Date City Financial Report. 
 
Motion to approve by Alderman Miller, seconded by Alderman Billingsley. Voice vote: 6 yeas and  
2 nays – absent Alderman Henson and Gladden. Passed.  
 
Resolution - A Resolution Providing for the Adoption of an Amended Budget for the City of Bryant for 
the twelve month period beginning January 1, 2017 and ending December 31, 2017. 
 
Motion to approve by Alderman Scott, seconded by Alderman Billingsley. Voice vote: 6 yeas and  
2 nays – absent Alderman Henson and Gladden. Passed. RESOLUTION 2018-02 



 
Resolution - A Resolution Providing for the Adoption of an Amended Budget for the City of Bryant for 
the twelve month period beginning January 1, 2018 and ending December 31, 2018. 
 
Motion to approve by Alderman Roedel, seconded by Alderman Scott. Voice vote: 6 yeas and  
2 nays – absent Alderman Henson and Gladden. Passed. RESOLUTION 2018-03.  
Ordinance - An Ordinance Authorizing the Issuance of a Promissory Note to Provide Short-Term 
Financing Under Amendment No. 78 to the Arkansas Constitution; and Prescribing Other Matters 
Pertaining Thereto.  
 
Motion to suspend the rules and read the first, second, and third reading by title only by Alderman 
Scott, seconded by Alderman Roedel. Voice vote: 6 yeas and 2 nays – absent Alderman Henson and 
Gladden. Passed. Mayor Dabbs read the ordinance.  
 
Motion to adopt by Alderman Scott, seconded by Alderman Permenter. Roll call vote: 6 yeas and 2 
nays- Alderman Henson and Alderman Gladden - absent. Passed ORDINANCE 2018-01  
 
Code Enforcement     Presenter Greg Huggs Code Enforcement Director 
 
 Public Hearing – Opened at: 7:43 pm 
 
Open Public Hearing Regarding Clean up Expenses incurred by the City of Bryant to clean up 
unsightly and unsanitary properties within the City of Bryant.  
 
Close Public Hearing – Closed at 7:43 pm 
No comments made.  
 
Resolution - Resolution Approving Expenses Associated with Property Clean Up Under Ordinance 
No. 2012-30. 
 
Motion to approve by Alderman Scott, seconded by Alderman Billingsley. Voice vote: 6 yeas and 2 
nays- Alderman Henson and Alderman Gladden - absent. Passed. RESOLUTION 2018-04 
 
Bryant Fire Department     Presenter: Chief JP Jordan 
 
Permission to list two items on EGov website for the Fire Department. 
 
Motion to approve by Alderman Higginbotham, seconded by Alderman Miller. Voice vote 6 yeas and 
2 nays – absent – Alderman Henson and Gladden. Passed.  

  
Legal Department     Presented by Chris Madison - Staff Attorney 
 
Ordinance - An Ordinance to Waive the Competitive Bidding Process for Dedicated Digital Fiber 
Connection and Service for the City of Bryant Network Service and for Other Purposes. 
 
Motion to suspend the rules and read the first, second, and third reading by title only by Alderman 
Higginbotham, seconded by Alderman Billingsley. Voice vote: 6 yeas and 2 nays- absent- Alderman 
Henson and Gladden. Passed.  
 
Motion to adopt by Alderman Higginbothan, seconded by Alderman Miller. Roll call vote: 6 yeas and 
2 nays – absent – Alderman Henson and Gladden. Passed ORDINANCE 2018-02 
 



Ordinance - An Ordinance Providing for the City of Bryant's Award and Recognition Programs, 
Specifically the Charles Broadway Community Excellence Award and the Dean Boswell Outstanding 
Achievement Award; and for Other Purposes. (First Reading Only Requested) 
 
Motion to TABLE by Alderman Higginbotham, seconded by Alderman Billingsley. Voice vote: 6 yeas 
and 2 nays - absent- Alderman Henson and Gladden. Passed.  

  
Planning & Community Development Department     Presenter- Truett Smith Planning Director  
 
Resolution - A Resolution Expressing the Willingness of the City of Bryant to Utilize Federal-Aid 
Surface Transportation Attributable Program Funds. 
 
Motion to approve by Alderman Scott, seconded by Alderman Higginbotham. Voice vote: 6 yeas and 
2 nays- Alderman Henson and Alderman Gladden - absent. Passed. RESOLUTION 2018 - 5 
  
Ordinance - An Ordinance Amending the Comprehensive Zoning Ordinance of the City of Bryant to 
the Bryant Zoning Code. 
 
Motion to suspend the rules and read the first, second, and third reading by title only by Alderman 
Scott, seconded by Alderman Billingsley. Voice vote: 6 yeas and 2 nays- absent- Alderman Henson 
and Gladden. Passed. Ordinance read by Mayor Dabbs.  
 
Motion to adopt by Alderman Scott, seconded by Alderman Billingsley. Roll call vote: 6 yeas and 2 
nays- absent- Alderman Henson and Gladden. Passed. ORDINANCE 2018-03 
 
Ordinance - An Ordinance Amending the Master Transportation Plan, Walk, Bike, Drive: Bryant, to 
Include a Master Lighting Plan for the City of Bryant.  
 
Motion to suspend the rules and read by title only by Alderman Higginbotham, seconded by 
Alderman Miller. Voice vote: 6 yeas and 2 nays- absent- Alderman Henson and Gladden. Passed.  
Ordinance read by Mayor Dabbs.  
 
Motion to adopt by Alderman Billingsley, seconded by Alderman Scott. Roll call vote: 6 yeas and 2 
nays- absent- Alderman Henson and Gladden. Passed. ORDINANCE 2018- 4  
 
Public Works     Presenter - Mark Grimmett Public Works Director 
 
Resolution - A Resolution to Amend Resolution 2015-05 to Include the Attached Records Retention 
Policy for Water and Sewer Department. 
 
Motion to approve by Alderman Roedel, seconded by Alderman Higginbotham. Voice vote: 6 yeas 
and 2 nays- Alderman Henson and Alderman Gladden - absent. Passed. RESOLUTION 2018 – 6 
 

 Mayor asked Attorney Madison to update on the Alcoa Road Project.  
 
Motion by Alderman Miller to accept the offer from The City of Benton in the amount of $171,000, for 
the final price of The City of Bryant’s road construction cost on Alcoa road, seconded by Alderman 
Roedel. Voice vote: 6 yeas and 2 nays- Alderman Henson and Alderman Gladden - absent. Passed. 
 
Motion by Alderman Miller to add a resolution to the agenda, to amend and add the City Clerk’s 
office to the resolution for audit with the “IT”’s department audit, seconded by Alderman Scott. Voice 
vote: 6 yeas and 2 nays- Alderman Henson and Alderman Gladden - absent. Passed.  



Resolution – A Resolution Requesting Legislative Audit Perform An External Quality Control Review 
Of The City Clerks Records As Well As ‘IT’ Services, Backups And Operations Systems And Other  
Such Matters as Defined.  
 
Motion to approve by Alderman Miller, seconded by Alderman Permenter. Voice vote: 6 yeas and 2 
nays- Alderman Henson and Alderman Gladden - absent. Passed. RESOLUTION 2018 – 07 
 
MAYOR COMMENTS 
 

 Mayor’s will deliver the State of the City address February 27th, 2018.  
 

  
COUNCIL COMMENTS 

 Listen to recording for details. Starts at 1.26.00 

 Alderman Miller 

 Alderman Higginbotham 
 

  
ADJOURNMENT 
 
Motion to adjourn by Alderman Scott, seconded by Alderman Roedel. Voice vote: carried by all 
present. Time: 8:05 pm.  
 
 
_________________  
Mayor Jill Dabbs 
 
 
 
ATTEST 
 
 
___________________  
City Clerk Sue Ashcraft  
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Sewer Rates 2018 
 

ORDINANCE NO. 2018-_____ 

 

AN ORDINANCE TO AMEND ORDINANCE No. 2015-4 AND ESTABLISH RATES FOR 

SERVICES RENDERED BY THE SEWER FACILITIES OF THE WATER AND 

WASTEWATER SYSTEM OF THE CITY OF BRYANT, ARKANSAS; AND 

PRESCRIBING OTHER MATTERS RELATING THERETO 

 

WHEREAS, the City of Bryant, Arkansas (the “City”) owns and operates a water and sewer 

system (the “System”); and 

 

WHEREAS, it is necessary for the City to amend the rates for calendar year 2017 and 

establish the rates for calendar years 2018 - 2020 for sewer services of the System; 

 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY 

OF BRYANT, ARKANSAS: 

 

 Section 1.  Amendment to Ordinance 2015-4 

 

 Ordinance No. 2015-4 is hereby amended by replacing Section 1 with the following: 

 

 Section 3.   Sewer Rates for 2018 - 2020 

 

 For sewer service billed by the City after March 1, 2018 the amount paid by each customer 

shall be computed on the basis of the following schedule of rates: 

 

For the first 2,000 gallons of water 

consumption per month or portion 

thereof: 

 

$17.04 (minimum charge) 

All water consumption in excess of 2,000 

gallons: 

 

$.909 per 100 gallons 

  

 Section 4.  Non-Resident Customers 

 

 Customers receiving sewer services to locations outside of City limits will be charged double 

the prevailing minimum charge. 

 

 Section 5.  Senior Citizen Discounts 

 

 Each customer 65 years and older, with verification of age, shall receive a senior citizen 

discount of three dollars and thirty cents ($3.49), which shall be deducted from the monthly sewer 

bill.  
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Section 6.  Residential Grinder Pumps 

 

 Customers receiving sewer services that require grinder pumps permitted, operated and 

maintained by the City will be charged a flat monthly surcharge in the amount of $12.95 in addition 

to charges for sewer usage. 

 

Section 7.  Rate Review 

 

(a) On or before August 30, 2018, the City shall review the rates set forth in Section 2 

above to ensure that such rates will produce revenues sufficient to pay debt service on 

outstanding bonds secured by water and sewer revenues (“System Bonds”), provide 

an adequate depreciation fund, pay the costs of operating and maintaining the System 

and meet any required bond covenants for the next ensuing fiscal year. 

 

(b) On or before August 30, 2019, the City shall review the rates set forth in Section 2 

above to ensure that such rates will produce revenues sufficient to pay debt service on 

outstanding bonds secured by water and sewer revenues (“System Bonds”), provide 

an adequate depreciation fund, pay the costs of operating and maintaining the System 

and meet any required bond covenants for the next ensuing fiscal year. 

 

 

(c) On or before August 30, 2020, the City shall review the rates set forth in Section 2 

above to ensure that such rates will produce revenues sufficient to pay debt service on 

outstanding bonds secured by water and sewer revenues (“System Bonds”), provide 

an adequate depreciation fund, pay the costs of operating and maintaining the System 

and meet any required bond covenants for the next ensuing fiscal year. 

 

 

(d) The City, on or before August 30 of each year that an Engineer is not engaged pursuant 

to subsection (c) above, shall review the then current water and sewer rates to 

determine whether any rate increases are necessary to produce revenues sufficient to 

pay debt service on outstanding System Bonds, provide an adequate depreciation fund, 

pay the costs of operating and maintaining the System and meet any required bond 

covenants for the next ensuing fiscal year. 

 

Section 8.  Charges Required 

 

None of the sewer services afforded by the System shall be furnished without a charge being 

made therefor. Any multi-unit that has installed a master meter will pay the Minimum Charge on each 

unit plus usage shown on the master meter. 
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Section 2.  Severability 

 

 The provisions of this Ordinance are separable and if any section, phrase or provision shall be 

declared invalid, such declaration shall not affect the validity of the remainder of the Ordinance. 

 

 

Section 3.  Repealer 

 

 All ordinances and resolutions and parts thereof in conflict herewith are hereby repealed to 

the extent of such conflict. 

 

 

 

 PASSED AND APPROVED this _______ day of __________, 2018. 

 

 

 

 

       ____________________________________ 

       Mayor Jill Dabbs 

 

 

ATTEST: 

 

 

 

________________________________ 

Sue Ashcraft, City Clerk 
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ORDINANCE NO. 2018-_____ 

 

AN ORDINANCE TO AMEND ORDINANCE No. 2015-5 AND ESTABLISH RATES FOR 

SERVICES RENDERED BY THE WATER FACILITIES OF THE WATER AND 

WASTEWATER SYSTEM OF THE CITY OF BRYANT, ARKANSAS; AND 

PRESCRIBING OTHER MATTERS RELATING THERETO 

 

WHEREAS, the City of Bryant, Arkansas (the “City”) owns and operates a water and sewer 

system (the “System”); and 

 

WHEREAS, it is necessary for the City to amend the rates for calendar year 2017 and 

establish the rates for calendar year 2018 - 2020 for water services of the System; 

 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY 

OF BRYANT, ARKANSAS: 

 

 Section 1.  Amendment to Ordinance 2015-5 

 

 Ordinance No. 2015-5 is hereby amended by adding and replacing Section 1 of that Ordinance 

with the following: 

 

 Section 3.  Water Rates for 2018-2020 

 

 For water service billed by the City after March 1, 2018 the amount paid by each customer 

shall be computed on the basis of the following schedule of rates: 

 

 For the first 2,000 gallons of water consumption per month or portion thereof: 

 

Meter Size Minimum Charge 

5/8” $  11.96 

3/4” $  11.96 

1” $  17.95 

1 ½” $  29.91 

2” $  59.82 

3” $  95.71 

4” $179.46 

6” $598.19 

  

All consumption in excess of 2,000 gallons:  $.575 per 100 gallons  
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 Section 4.  Non-Resident Customers 

 

 Customers receiving water services to locations outside of City limits will be charged double 

the prevailing minimum charge for water consumption. 

 

 Section 5.  Senior Citizen Discounts 

 

 Each customer 65 years and older, with verification of age, shall receive a senior citizen 

discount of three dollars and thirty cents ($3.49), which shall be deducted from the monthly water 

bill.  

 

Section 6.  Pass-Through Charges for Purchases from Secondary Water Providers 

 

 If the City determines that it is necessary to purchase from any secondary water provider, 

customers will be charged an additional surcharge of $0.04 per 100 gallons of water consumption, 

in addition to the then-prevailing water rates, for the month in which the City purchases from said 

secondary provider. 

 

Section 7.  Rate Review 

 

(a) On or before August 30, 2018, the City shall review the rates set forth in Section 2 

above to ensure that such rates will produce revenues sufficient to pay debt service on 

outstanding bonds secured by water and sewer revenues (“System Bonds”), provide 

an adequate depreciation fund, pay the costs of operating and maintaining the System 

and meet any required bond covenants for the next ensuing fiscal year. 

 

(b) On or before August 30, 2019, the City shall review the rates set forth in Section 2 

above to ensure that such rates will produce revenues sufficient to pay debt service on 

outstanding bonds secured by water and sewer revenues (“System Bonds”), provide 

an adequate depreciation fund, pay the costs of operating and maintaining the System 

and meet any required bond covenants for the next ensuing fiscal year. 

 

(c) On or before August 30, 2020, the City shall review the rates set forth in Section 2 

above to ensure that such rates will produce revenues sufficient to pay debt service on 

outstanding bonds secured by water and sewer revenues (“System Bonds”), provide 

an adequate depreciation fund, pay the costs of operating and maintaining the System 

and meet any required bond covenants for the next ensuing fiscal year. 

 

 

(d) The City, on or before August 30 of each year that an Engineer is not engaged pursuant 

to subsection (c) above, shall review the then current water and sewer rates to 

determine whether any rate increases are necessary to produce revenues sufficient to 

pay debt service on outstanding System Bonds, provide an adequate depreciation fund, 

pay the costs of operating and maintaining the System and meet any required bond 

covenants for the next ensuing fiscal year. 
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Section 8.  Charges Required 

 

None of the water services afforded by the System shall be furnished without a charge being 

made therefor. Any multi-unit that has installed a master meter will pay the Minimum Charge on each 

unit plus usage shown on the master meter. 

 

Section 2.  Severability 

 

 The provisions of this Ordinance are separable and if any section, phrase or provision shall be 

declared invalid, such declaration shall not affect the validity of the remainder of the Ordinance. 

 

 

Section 3.  Repealer 

 

 All ordinances and resolutions and parts thereof in conflict herewith are hereby repealed to 

the extent of such conflict. 

 

 PASSED AND APPROVED this _______ day of __________, 2018. 

 

 

 

 

       ____________________________________ 

       Mayor Jill Dabbs 

 

 

ATTEST: 

 

 

 

________________________________ 

Sue Ashcraft, City Clerk 

 

 











































































































































































































































































































































RESOLUTION NO. 2018 - ________ 

 

RESOLUTION REGARDING AN UPDATED POSITION DESCRIPTION AND 

COMPENSATION PLAN FOR THE CITY OF BRYANT 

 

WHEREAS, The City Council of the City of Bryant desires to adopt the updated position 

description and compensation plan for said position; 

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT, ARKANSAS THAT: 

Section 1. The City Council of the City of Bryant hereby adopts the attached position description 

for Human Resources Manager. 

Section 2. The salary range of the Human Resources Manager shall be as follows, depending on 

experience: 

 

Minimum Midpoint Maximum 

$38,507.08 $48,133.85 $57,760.62 

 

PASSED AND APPROVED this __________day of _____________, 2018. 

 

 

      APPROVED: 

 

 

      ________________________________ 

      Jill Dabbs, Mayor 

 

ATTEST:     Approved as to Form: 

 

 

________________________________ ________________________________ 

Sue Ashcraft, City Clerk   Richard Chris Madison, Staff Attorney 

 



City of Bryant - 2018 
Senior Animal Control Officer - Proposed 18 
Job Description 
 
Job Code:  3500 

Exempt:  No 

Department: Animal Control 

Reports To Animal Control Director 

Location: Animal Control Department 

Date Prepared: October 17, 2008 

Date Revised: March 15, 2018 
 
GENERAL DESCRIPTION OF POSITION 
Works under the supervision of Animal Control Director. Other duties may be assigned. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES 
1. Assists in the daily functions of the animal shelter and enforcement of animal control regulations.  
 
2. Operates city vehicle and is responsible for fleet maintenance for the department.  
 
3. Maintain the shelter to ensure conditions are sanitary.  Performs general cleaning of office, 
restrooms, and other areas of the facilities; performs minor maintenance of facility and equipment.  
 
4. Feeds and waters animals according to schedule; cleans kennels and cages using appropriate 
cleaning agents and equipment.  
 
5. Conducts investigations and creates reports of findings and actions taken.  Maintains files of 
investigations and animals, maintains records, issues citations and warnings to violators and testifies 
in court proceedings.  
 
6. Responsible for inventory of supplies for shelter, such as drugs, food, maintenance items; verifies 
that all items are received and forward all invoices to the Animal Control Director for approval.  
 
7. Selects animals to be euthanized and performs euthanasia.  
 
8. Performs outside maintenance such as mowing grass, trimming shrubs, and general cleanup 
around the facility.  
 
9. Notifies owners per ordinance that their animal has been located.  
 
10. Assists customers in selecting animals for adoption. 
 
11. Prepares specimens for rabies testing, completes necessary paperwork, and delivers specimens to 
state lab.  
 
12. Processes public impounds, owner relinquishments and adoptions, collect monies for fees, issues 
receipts and completes necessary forms.  
 
13. Suggest changes in working conditions and use of equipment to increase efficiency of work crew.  
 



14. Responds to after hours and weekends emergency calls as needed.  
 
15. Performs data entry of records into computer.  
 
16. Trains newly hired employees, provides performance reviews during training, and gives feedback 
to trainees on a regular basis.  
 
17. Responsible for creating and maintaining training records on each employee, and making 
arrangements for continuing education.  
 
18. Responsible for departmental credit card processing and purchase order creation.  
 
19. Assists the Director with the management of social media and community outreach programs. 
 
20. Acts as the department supervisor in the absence of the Animal Control Director. 
 
21. Perform any other related duties as required or assigned. 
 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential duty mentioned 
satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability 
required. 
 
EDUCATION AND EXPERIENCE 
Knowledge of a specialized field (however acquired), such as basic accounting, computer, etc. 
Equivalent of four years in high school, plus night, trade extension, or correspondence school 
specialized training, equal to two years of college, plus 2 years related experience and/or training, and 
1 to 6 months related management experience, or equivalent combination of education and 
experience. 
 
COMMUNICATION SKILLS 
Ability to read a limited number of words and recognize similarities and differences between words and 
between series of numbers; Ability to write and speak simple sentences as a means for basic 
communication. Ability to read and understand simple instructions, short correspondence, notes, 
letters and memos; Ability to write simple correspondence. Ability to read and understand documents 
such as policy manuals, safety rules, operating and maintenance instructions, and procedure manuals; 
Ability to write routine reports and correspondence. Ability to effectively communicate information and 
respond to questions in person-to-person and small group situations with customers, clients, general 
public and other employees of the organization. Ability to read, analyze, and understand general 
business/company related articles and professional journals; Ability to speak effectively before groups 
of customers or employees. Ability to write reports, business correspondence, and policy/procedure 
manuals;  Ability to effectively present information and respond to questions from groups of managers, 
clients, customers, and the general public. 
 
MATHEMATICAL SKILLS 
Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common 
fractions, and decimals. Ability to compute rate, ratio, and percent and to prepare and interpret bar 
graphs. 
 
CRITICAL THINKING SKILLS 
Ability to solve practical problems and deal with a variety of known variables in situations where only 
limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, or 



diagram formats. 
 
REQUIRED CERTIFICATES, LICENSES, REGISTRATIONS 
Valid Arkansas Driver's License or valid drivers license recognized by the state of Arkansas.   Possess 
or be able to obtain proper licenses used in tranquilizing and euthanasia.   Must possess or be able to 
obtain euthanasia certification within one (1) year of employment. Must be able to obtain Animal 
Control Officer certification within three years of employment. 
 
PREFERRED CERTIFICATES, LICENSES, REGISTRATIONS 
Two years of experience working in animal control, animal sheltering, veterinary clinic or related field. 
 
SOFTWARE SKILLS REQUIRED 
Basic: 10-Key, Accounting, Alphanumeric Data Entry, Contact Management, Database, 
Presentation/PowerPoint, Spreadsheet, Word Processing/Typing 
 
 
INITIATIVE AND INGENUITY 

SUPERVISION RECEIVED 
Under direction where a definite objective is set up and the employee plans and arranges own 
work, referring only unusual cases to supervisor. 
 
PLANNING 
Considerable responsibility with regard to general assignments in planning time, method, manner, 
and/or sequence of performance of own work, in addition, the work operations of a group of 
employees, all performing basically the same type of work. 
 
DECISION MAKING 
Performs work operations which permit frequent opportunity for decision-making of minor 
importance and also frequent opportunity for decision-making of major importance, either of which 
would affect the work operations of small organizational component and the organization's 
clientele. 

 
MENTAL DEMAND 
Very close mental demand. Operations requiring very close and continuous attention for control of 
operations which require a high degree of coordination or immediate response. Operations requiring 
intermittent direct thinking to determine or select the most applicable way of handling situations 
regarding the organization's administration and operations; also to determine or select material and 
equipment where highly variable sequences are involved. 
 
ANALYTICAL ABILITY / PROBLEM SOLVING 
Moderately directed. Activities covered by wide-ranging policies and courses of action, and generally 
directed as to execution and review. High order of analytical, interpretative, and/or constructive 
thinking in varied situations. 
 
RESPONSIBILITY FOR WORK OF OTHERS 
Carries out supervisory responsibilities in accordance with the organization's policies and applicable 
laws.  Responsibilities may include but not limited to interviewing, hiring and training employees; 
planning, assigning and directing work; appraising performance, rewarding and disciplining employees; 
addressing complaints and resolving problems. 
 
Supervises a small group (3-7) of employees, usually of lower classifications. Assigns and checks 
work; assists and instructs as required and performs same work as those supervised, or closely 



related work, a portion of the time. Content of the work supervised is of non-technical nature, but 
presents numerous situations to which policies and precedents must be interpreted and applied. 
 
Supervises the following departments:  
 
 
 
RESPONSIBILITY FOR FUNDS, PROPERTY and EQUIPMENT 
Occasionally responsible for organization's property where carelessness, error, or misappropriation 
would result in moderate damage or moderate monetary loss to the organization. The total value for 
the above would range from $150,000 to $1,000,000. 
 
ACCURACY 
Probable errors would not likely be detected until they reached another department, office or patron, 
and would then require considerable time and effort to correct the situation. Frequently, possibility of 
error that would affect the organization's prestige and relationship with the public to a limited extent, 
but where succeeding operations or supervision would normally preclude the possibility of a serious 
situation arising as a result of the error or decision. 
 
ACCOUNTABILITY 

 

FREEDOM TO ACT 
Directed. Freedom to complete duties as defined by wide-ranging policies and precedents with mid 
to upper-level managerial oversight. 
 
ANNUAL MONETARY IMPACT 
The amount of annual dollars generated based on the job's essential duties / responsibilities. 
Examples would include direct dollar generation, departmental budget, proper handling of 
organization funds, expense control, savings from new techniques or reduction in manpower. 

 
Very small. Job creates a monetary impact for the organization up to an annual level of $100,000. 
 
IMPACT ON END RESULTS 
Modest impact. Job has some impact on the organizations end results, but still from an indirect 
level. Provides assistance and support services that facilitates decision making by others. 
 

PUBLIC CONTACT 
Regular contacts with patrons where the contacts are initiated by the employee. Involves both 
furnishing and obtaining information and, also, attempting to influence the decisions of those persons 
contacted. Contacts of considerable importance and of such nature, that failure to exercise proper 
judgment may result in important tangible or intangible losses to the organization. 
 
EMPLOYEE CONTACT 
Contacts of considerable importance within the department or office, such as those required in 
coordination of effort, or frequent contacts with other departments or offices, generally in normal 
course of performing duties. Requires tact in discussing problems and presenting data and making 
recommendations, but responsibility for action and decision reverts to others. 

 
USE OF MACHINES, EQUIPMENT AND/OR COMPUTERS 
Occasional use of highly complex machines and equipment; specialized or advanced software 
programs. 
 



WORKING CONDITIONS 
Outside working environment, wherein there are extremely disagreeable working conditions most of 
the time (e.G. Hot mix paving in constant sun). 
 
ENVIRONMENTAL CONDITIONS 
The following work environment characteristics described here are representative of those an 
employee encounters while performing essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions. 
 
While performing the functions of this job, the employee is frequently exposed to outdoor weather 
conditions; and occasionally exposed to work near moving mechanical parts, work in high, precarious 
places, fumes or airborne particles, toxic or caustic chemicals, wet or humid conditions.The noise level 
in the work environment is usually moderate. 
 
PHYSICAL ACTIVITIES 
The following physical activities described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions and expectations. 
 
Highly repetitive, highly physical. Highly repetitive type work which requires the concentrated and non-
diversified physical demands of the employee. 
 
While performing the functions of this job, the employee is regularly required to use hands to finger, 
handle, or feel, reach with hands and arms; and frequently required to stand, sit, climb or balance, 
stoop, kneel, crouch, or crawl, talk or hear; occasionally required to walk, taste or smell. The employee 
must occasionally lift and/or move up to 100 pounds; frequently lift and/or move up to 25 pounds. 
Specific vision abilities required by this job include close vision; distance vision; color vision; peripheral 
vision; depth perception; and ability to adjust focus.  
 
ADDITIONAL INFORMATION 
Ability to work overtime.   Ability to follow both verbal and written directions.  Ability to interpret laws 
and ordinances, policies and procedures and teach these to team members.  Ability to accurately 
determine if team members are following proper protocols.  Ability to write accurate, descriptive and 
objective employee performance reviews. Ability to work rotating shifts.   Regular and punctual 
attendance. 
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RESOLUTION NO. 2018 - ________ 

 

RESOLUTION REGARDING AN UPDATED POSITION DESCRIPTION AND 

COMPENSATION PLAN FOR THE CITY OF BRYANT 

 

WHEREAS, The City Council of the City of Bryant desires to adopt the updated position 

description and compensation plan for said position; 

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT, ARKANSAS THAT: 

Section 1. The City Council of the City of Bryant hereby adopts the attached position description 

for Human Resources Manager. 

Section 2. The salary range of the Human Resources Manager shall be as follows, depending on 

experience: 

 

Minimum Midpoint Maximum 

$38,507.08 $48,133.85 $57,760.62 

 

PASSED AND APPROVED this __________day of _____________, 2018. 

 

 

      APPROVED: 

 

 

      ________________________________ 

      Jill Dabbs, Mayor 

 

ATTEST:     Approved as to Form: 

 

 

________________________________ ________________________________ 

Sue Ashcraft, City Clerk   Richard Chris Madison, Staff Attorney 

 



City of Bryant - 2018 
Human Resources Manager - Proposed 2018 
Job Description 
 
Job Code:  1000 

Exempt:  No 

Department: Human Resources 

Reports To Human Resources Director 

Location: City Hall 

Date Prepared: September 09, 2011 

Date Revised: March 12, 2018 
 
GENERAL DESCRIPTION OF POSITION 
Responsible for processing bi-weekly payroll and the related reports and documents in an accurate 
and timely manner. Assists HR Director with administering day-to-day human resource department 
activities and responsibilities including maintenance of payroll and personnel records, policy 
interpretation and application, employee benefit administration, employee relations, recruiting, new hire 
on boarding, employee training, etc. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES 
1. Responsible for managing the employee bi-weekly payroll process to include, reviewing all time 
sheets, keying time sheets to the system and collaborating with the Finance Department to process all 
checks. 
 
2. Responsible for employee record updates to include status changes, garnishments, pay changes, 
verifications of employment, address changes etc. 
 
3. Manage employee accrual balances including donated time, leave bank and special accrual 
schedules. 
 
4. Assists with recruitment by posting all vacant positions to the city website as well as disseminating 
the vacancies to applicable organizations in central Arkansas. 
 
5. Conducts new hire orientation for all full-time and part-time employees. 
 
6. Provides exit paperwork to the Director and assists with exit interviews as needed. 
 
7. Implements and interprets HR policies and procedures.  Assists Director and Department Leaders in 
development, revision, and communication of personnel policies. 
 
8. Assists HR Director with employee relation issues and assists in internal investigations as needed. 
 
9. Collaborates with Department Leaders on completing employee performance appraisals in a timely 
manner, collecting the appraisals and processing merit increases with payroll. 
 
10. Responsible for producing and delivering annual W-2's. 
 
11. Maintains proficiency in knowledge of employment laws, i.e., FLSA, FMLA, ADAAA, Worker's 
Compensation laws, etc. 
 



12. Evaluates and recommends changes as needed to improve HR processes and procedures to meet 
the need of the City and it's employees. 
 
13. Assists the HR Director with employee programs and events. 
 
14. Completes clerical tasks as needed, i.e., opening mail, filing necessary documents in employee 
files, answer phones, etc. 
 
15. Resolves day-to-day employee concerns and inquiries. 
 
16. Responsible for updating back-end information, tables and reports in Springbrook. 
 
17. Prepares ad hoc reports as requested, i.e. payroll reports, council requests, FOIA requests etc. 
 
18. Acts as back-up to the Director. 
 
19. Perform any other related duties as required or assigned. 
 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential duty mentioned 
satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability 
required. 
 
EDUCATION AND EXPERIENCE 
Knowledge of a specialized field (however acquired), such as basic accounting, computer, etc. 
Equivalent of four years in high school, plus night, trade extension, or correspondence school 
specialized training, equal to two years of college, plus 3 years related experience and/or training, and 
12 to 18 months related management experience, or equivalent combination of education and 
experience. 
 
COMMUNICATION SKILLS 
Ability to read a limited number of words and recognize similarities and differences between words and 
between series of numbers; Ability to write and speak simple sentences as a means for basic 
communication. Ability to read and understand simple instructions, short correspondence, notes, 
letters and memos; Ability to write simple correspondence. Ability to read and understand documents 
such as policy manuals, safety rules, operating and maintenance instructions, and procedure manuals; 
Ability to write routine reports and correspondence. Ability to effectively communicate information and 
respond to questions in person-to-person and small group situations with customers, clients, general 
public and other employees of the organization. Ability to read, analyze, and understand general 
business/company related articles and professional journals; Ability to speak effectively before groups 
of customers or employees. Ability to write reports, business correspondence, and policy/procedure 
manuals;  Ability to effectively present information and respond to questions from groups of managers, 
clients, customers, and the general public. 
 
MATHEMATICAL SKILLS 
Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, 
percentages, area, circumference, and volume. Ability to apply concepts such as fractions, ratios, and 
proportions to practical situations. 
 
CRITICAL THINKING SKILLS 
Ability to solve practical problems and deal with a variety of known variables in situations where only 
limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, or 



diagram formats. 
 
REQUIRED CERTIFICATES, LICENSES, REGISTRATIONS 
A valid Arkansas driver's license or a valid driver's license recognized by the State of Arkansas. 
 
PREFERRED CERTIFICATES, LICENSES, REGISTRATIONS 
Not indicated. 
 
SOFTWARE SKILLS REQUIRED 
Advanced: Payroll Systems 
Intermediate: 10-Key, Contact Management, Human Resources Systems, Spreadsheet, Word 
Processing/Typing 
Basic: Accounting, Alphanumeric Data Entry, Presentation/PowerPoint 
 
 
INITIATIVE AND INGENUITY 

SUPERVISION RECEIVED 
Under direction where a definite objective is set up and the employee plans and arranges own 
work, referring only unusual cases to supervisor. 
 
PLANNING 
Considerable responsibility with regard to general assignments in planning time, method, manner, 
and/or sequence of performance of own work, in addition, the work operations of a group of 
employees, all performing basically the same type of work. 
 
DECISION MAKING 
Performs work operations which permit frequent opportunity for decision-making of minor 
importance and also frequent opportunity for decision-making of major importance, either of which 
would affect the work operations of small organizational component and the organization's 
clientele. 

 
MENTAL DEMAND 
Very close mental demand. Operations requiring very close and continuous attention for control of 
operations which require a high degree of coordination or immediate response. Operations requiring 
intermittent direct thinking to determine or select the most applicable way of handling situations 
regarding the organization's administration and operations; also to determine or select material and 
equipment where highly variable sequences are involved. 
 
ANALYTICAL ABILITY / PROBLEM SOLVING 
Oversight. Activities covered by expansive policies and objectives, and oversight as to execution and 
review. High order of analytical, interpretative, and constructive thinking in varied situations covering 
multiple areas of the organization. 
 
RESPONSIBILITY FOR WORK OF OTHERS 
Responsibility for work of others: Not indicated. 
 
RESPONSIBILITY FOR FUNDS, PROPERTY and EQUIPMENT 
Regularly responsible for funds, building premises, inventory, or other property owned, controlled, or 
leased by the organization and, in addition, may have temporary custody and responsibility of patron 
property, which through carelessness, error, loss, theft, misappropriation, or similar action would result 
in very important monetary losses to the organization. The total value for the above would range from 
$1,000,000 to $10,000,000. 



 
ACCURACY 
Probable errors would not likely be detected until they reached another department, office or patron, 
and would then require considerable time and effort to correct the situation. Frequently, possibility of 
error that would affect the organization's prestige and relationship with the public to a limited extent, 
but where succeeding operations or supervision would normally preclude the possibility of a serious 
situation arising as a result of the error or decision. 
 
ACCOUNTABILITY 

 

FREEDOM TO ACT 
Moderately directed. Freedom to act is given by upper level management guided by general 
policies and objectives that are reviewed by top management. 
 
ANNUAL MONETARY IMPACT 
The amount of annual dollars generated based on the job's essential duties / responsibilities. 
Examples would include direct dollar generation, departmental budget, proper handling of 
organization funds, expense control, savings from new techniques or reduction in manpower. 

 
Medium. Job creates a monetary impact for the organization from $1mm to $10mm. 
 
IMPACT ON END RESULTS 
Moderate impact. Job has a definite impact on the organization's end results. Participates with 
others in taking action for a department and/or total organization. 
 

PUBLIC CONTACT 
Regular contacts with patrons where the contacts are initiated by the employee. Involves both 
furnishing and obtaining information and, also, attempting to influence the decisions of those persons 
contacted. Contacts of considerable importance and of such nature, that failure to exercise proper 
judgment may result in important tangible or intangible losses to the organization. 
 
EMPLOYEE CONTACT 
Contacts with other departments or offices and also frequently with individuals in middle level 
positions; consulting on problems which necessitate judgment and tact in presentation to obtain 
cooperation or approval of action to be taken. Also, important contacts with associates as required in 
advanced supervisory jobs, plus frequent contact with senior level internal officials. 

 
USE OF MACHINES, EQUIPMENT AND/OR COMPUTERS 
Regular use of complex machines and equipment (desktop/laptop computer and software, road and 
production machines and equipment, driver's license/cdl, etc.) 
 
WORKING CONDITIONS 
Normal working conditions as found within an office setting, wherein there is controlled temperature 
and a low noise level, plus a minimum of distractions. 
 
ENVIRONMENTAL CONDITIONS 
The following work environment characteristics described here are representative of those an 
employee encounters while performing essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions. 
 
The noise level in the work environment is usually moderate. 
 



PHYSICAL ACTIVITIES 
The following physical activities described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions and expectations. 
 
Semi-repetitive, low physical. Semi-repetitive type work which requires periods of concentration for 
varied time cycles as prescribed by the tasks. 
 
While performing the functions of this job, the employee is regularly required to sit, use hands to finger, 
handle, or feel, reach with hands and arms, talk or hear; and frequently required to stand, walk; 
occasionally required to climb or balance, stoop, kneel, crouch, or crawl, taste or smell. The employee 
must occasionally lift and/or move up to 10 pounds. Specific vision abilities required by this job include 
close vision; distance vision; color vision; and ability to adjust focus.  
 
ADDITIONAL INFORMATION 
Not indicated. 
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RESOLUTION NO. 2018 - ________ 

 

RESOLUTION REGARDING AN UPDATED POLICY FOR THE CITY OF BRYANT 

 

WHEREAS, The City Council of the City of Bryant desires to adopt the policy regarding 

longevity pay for City of Bryant employees.  

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT, ARKANSAS THAT: 

Section 1. The City Council of the City of Bryant hereby adopts the Longevity Pay policy for 

City of Bryant Employees.  

“Longevity pay is awarded for an employee’s years of continuous service with the city. 

 

Longevity pay is based upon the employee’s start date with the city. Breaks in service 

(employees who leave the city and return to employment at a later date) will restart the longevity 

pay unless appealed to and approved by the Mayor.  Only extenuating or unique circumstances 

shall be considered.   

 

Longevity pay is calculated at the rate of $2.50 per month for each month of service.  Longevity 

pay is awarded following 24 consecutive months of employment with the City. Any employee 

who does not provide at least 24 months of consecutive work, are ineligible for longevity pay.  

 

Longevity pay is capped at $1000.00 per employee.  Longevity pay will be paid out in a lump 

sum in the first payroll of the month following an employee’s anniversary date.” 

 

 

PASSED AND APPROVED this __________day of _____________, 2018. 

 

 

      APPROVED: 

 

 

      ________________________________ 

      Jill Dabbs, Mayor 

 

ATTEST:     Approved as to Form: 

 

 

________________________________ ________________________________ 

Sue Ashcraft, City Clerk   Richard Chris Madison, Staff Attorney 
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An Ordinance Authorizing; Contract With CivicRec For Recreational Management Software; 

Declaring An Emergency; And For Other Purposes 

ORDINANCE NO. 2018-___ 

AN ORDINANCE AUTHORIZING; CONTRACT WITH CIVICREC FOR 

RECREATIONAL MANAGEMENT SOFTWARE; DECLARING AN EMERGENCY; 

AND FOR OTHER PURPOSES 

 

WHEREAS, The City of Bryant Parks and Recreation Department is currently hindered by its 

current recreational software; and 

WHEREAS, The City of Bryant Parks and Recreation Department has identified this as an ideal 

time to transition to new software; and 

WHEREAS, The City of Bryant Parks and Recreation Department has researched recreational 

management software and identified CivicRec as the best product for their needs; and 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT; 

SECTION 1: The Mayor is hereby authorized to execute any and all necessary 

documents to effectuate a contract with CivicRec for Recreational Management 

Software. 

SECTION 2: Given the implementation process needed to effectively transition to new 

software an emergency is declared and this Ordinance shall take effect immediately upon 

its passage. 

 

DULY PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT, ARKANSAS, on this the ________ day of ____________, 2016 
 

____________________________________ 

Jill Dabbs, Mayor 

 

 

ATTEST:                                                        

 

____________________________________      

Sue Ashcraft, City Clerk                         

 



Bryant, Arkansas
Recreation Management Software

Presented by:
Jerred McKee

Account Manager 



January 24, 2018

Spencer McCorkel

Recreation Assistant Director

Bryant, Arkansas

Re: Recreation Management Software

Dear Spencer: 

How do you meet citizens’ expectations of instant access to information with outdated technology and 

limited resources? As your partner, CivicPlus can help. We are passionate about our mission to help make 

local government better. You won’t simply be getting software; you’ll obtain the tools to build a trusted 

and long-term relationship between you and your citizens. Collaborating with you throughout the process 

ensures we deliver the solution that is right for Bryant.

The City is unique with your own set of values and goals. Your solution will be tailored to meet your specific 

needs. By partnering with CivicPlus, you’ll receive: 

�� Unlimited user licenses

�� Access to all CivicRec modules

�� Ongoing software updates

�� 24/7/365 support with secure hosting

By implementing the CivicRec Recreation Management System (RMS), your staff will have an easy-to-use 

suite of cloud-based tools that will simplify the way your department works while creating an engaging 

experience for your citizens.

A Bryant Parks and Recreation Department and CivicPlus partnership will save you time and money with a 

solution for your community to find what they need, when they need it.

Sincerely,

 302 South 4th Street, Suite 500

 Manhattan, Kansas 66502

 888-228-2233 

Jerred McKee

Account Manager

mckee@civicplus.com 

Direct Line 785-370-7759
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CivicRec is a hosted, web-based application specifically designed to meet 

the needs of park and recreation departments. Because the system is a 

Software as a Service (SaaS) solution, it is ready to go off-the-shelf to meet 

your needs quickly. 

We would like to offer Bryant the opportunity to access a CivicRec sandbox 

environment so the City can experience the product during the software 

evaluation process. The sandbox will mirror the production environment 

and will include all CivicRec capabilities. It’s important that you understand 

exactly what you’re getting prior to signing up. A CivicRec Implementation 

Consultant can also be available to ensure you are getting the most out of 

the sandbox.

Executive Summary
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See what makes the CivicRec Recreation Management Software and CivicPlus client experience exceptional:

�� CivicRec has been developed exclusively for parks and recreation departments. It was not designed for 

another industry and altered to meet your needs. We have the focused vision and strategic direction to 

specifically cater to the functionality Bryant needs most. 

�� Our solution is a fully mature product; it is not a “framework” or “toolkit” or “vaporware”.

�� We have a track record of not only supporting our product, but also evolving it, so it consistently stays at 

the forefront of design, usability, and capability. Please compare the CivicRec solution to other products 

out there so you get a sense of not only 

what it does, but also how it feels.

�� You can be up and going quickly with 

our proven implementation process that 

averages 12 weeks.

�� In order to keep our products fresh, 

CivicRec clients can submit product 

enhancement requests through an online 

ticket tracking system. We regularly accept 

and incorporate client feedback, which 

benefits our entire user base, at no cost.

�� There is no limit to concurrent users—

receive the entire system with no user licenses to purchase or update.

�� All modules are available to all clients all the time at no additional cost.

�� Every software update (product enhancement) is available to all clients at no additional cost. You will 

always have brand new software!

Executive Summary

CivicRec Modules & Features

Account Management Facility Reservations Activity Registration

Membership 
Management

Point of Sale / 
Inventory Management League Management

Mobile Experience General Admission 
Ticketing

Financial Accounting / 
Reporting

Surveys Mail / SMS Blasts And more!
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20+
20+ years of experience  

with a focus to help  
local governments.

250+
250+ employees, many who 

have experience in local 
government organizations.

2,500+
More than 2,500 local 

government clients across 
Canada and the U.S.

CivicPlus Company Profile

7-time Inc. 5000 Honoree www.govtech.com/100
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CivicPlus

CivicPlus’ focus to help local governments work 

better and engage their citizens through their web 

environment began in 1994 in Manhattan, Kansas, by 

the owner, Ward Morgan. Icon Enterprises officially 

became a Kansas corporation in 1998. In 2016, the 

company was renamed CivicPlus, Inc. We’ve steadily 

grown over the last 20+ years and our staff of over 250 

professionals continue to hone our skills working with 

municipal organizations across the US and Canada. 

CivicRec, a CivicPlus company, has 10+ years of 

experience and is designed specifically to meet the needs of municipal parks and recreation departments. 

CivicRec strives to provide recreation departments and their customers (the public) with a modern, intuitive 

interface that is powerful, well-managed, and actively supported. Our parks and recreation software has been 

implemented using hundreds of best practice product suggestions from numerous districts and departments 

from across the country.

Ultimately, CivicPlus is a company that’s about amazing people doing amazing things. CivicPlus continues to 

implement new technologies and services to maintain the highest standards of excellence and efficiency for our 

clients, their 60,000+ internal users and the 60 million online visitors (and counting!).

CivicPlus also offers solutions to meet your website, human resources, mass notification and agenda 

management needs.

CivicPlus Communities

Company & Contact Information

Contact Information
Jerred McKee

Account Manager
mckee@civicplus.com 

Direct Line 785-370-7759

Legal Name
CivicPlus, Inc.

Company Founder
Ward Morgan, Owner 
and Chairman of the 

Board

Purchasing 
Vehicles

GSA Contract #:
GS-35F-0124U

TIPS/TAPS Contract #: 
2092613zz

Interlocal Purchasing

Primary Office
302 S. 4th Street, Suite 500

Manhattan, KS 66502
Toll Free: 888-228-2233

Fax: 785-587-8951

Incorporated in
State of Kansas

Company Website
www.CivicPlus.com

Date Incorporated
June 1998
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Landon Schenck – General Manager of CivicRec
Landon has over 20 years of software development experience, including developing the CivicRec 

software from the ground up. Landon manages CivicRec product strategy and overall vision for 

CivicRec and also continues to personally engage with larger customers during their implementation 

process.

Education
BBA in Management Information 
Systems

Resume
Software Developer
General Manager of Recreation 
Software

15+ Years of Experience
IT Consulting
Product Design & Development
Custom Software Development

Allison Hill – Manager of Implementation Teams
Ali leads our Implementation Team. This team oversees all interdepartmental interactions to ensure 

your staff is excited, your citizens are engaged and your project is developed in a timely manner by 

professional website experts.

Education
BA Psychology

Resume
Project Manager
80+ Websites
Content Developer

5+ Years of Experience
Project Management
Customer Service
Leadership

Jim Flynn – Director of Information Security and Infrastructure
Jim is a passionate advocate for Information Security and performs a critical role in aligning CivicPlus 

Security Strategy with the needs of clients like you. He coordinates and manages our in-house 

experts on the technical aspects of your project. From data center operations to security and 

compliance, his team will ensure that your hosting and security needs are met.

Education 
BA Computer Information 
Systems

Resume 
Chief System Architect 
Information Technology Director

18+ Years of Experience 
Cyber Security 
Network Infrastructure 
System and Software Architecture

From project management to development to training and support, a dedicated project 

team will assist you throughout the entire process to ensure your project’s success and your 

complete satisfaction. Our expert project leaders will coordinate your needs with qualified 

specialists who will work directly with you throughout your project and beyond.

Project Team 
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Jim Steffensmeier – Manager of Training and Consulting
From consulting services to content development to technical specifications, our consulting and 

training department will assist you in developing the right message in the right way by the right team. 

He will coordinate his team of professionals to deliver the consulting and training services you need 

to achieve success.  All Trainers and Consultants on Jim’s team have UI/UX certifications to ensure 

they deliver the best experience for our endusers.

Education
MA in Education/Adult Education 
& Training 
BS in Psychology 
AA in Business Management

Resume
Training 
Consulting

10+ Years of Experience
Customer Service 
Best Practices & Website Optimization 
US Army Veteran

Sumre Amerin – Manager of Account Management
Upon launch of your project to the public, Sumre will assign an account manager to your account. 

Your dedicated account manager is a specialized team member that will ensure you stay current on 

CivicPlus solutions. This individual is your main point of contact and will partner with you to create an 

on-going strategy to better engage your citizens by utilizing the tools and products that CivicPlus has 

to offer.

Education
BS in Integrated Services

Resume
Performance Management 
Consultant
Sales Manager

5+ Years of Experience
Leadership
Customer Service
Project Management
Process Improvement

Constance Huseth – Manager of Client Support
Constance Huseth manages the technical support team for all CivicPlus products. Upon launch of 

your project, any technical questions or issues you may encounter may be reported to your CivicPlus 

Technical Support Team. This specialized team operates on a 3 tier, product specific, escalation 

process to report technical issues to the products development team and works hand-in-hand with 

our Help Center to continually improve online assistance content and best practices information.

Education
BA English, Communication

Resume
Technical Support Specialist 
Documentation and 
Communications Manager

5+ Years of Experience
Technical Support
Business Management
Team Building
Customer Service
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CivicRec Client Quotes

“For participant use, it is the absolute best tool for 
them to browse through programs, to register, look 
at available rentals and to access information about 

times and locations for all programs.
  

                                                                      ”Carrollton Parks, Recreation, and Cultural Arts Department, 
Georgia

“Since we have signed up with REC1 [now CivicRec] 
our membership, participants, and activities have 
grown tremendously. I recommend this product 

to any recreation department that is looking for a 
change in software management.

  

                                                               ”Hurricane City Recreation, Utah

“We have had nothing but positive feedback from staff 
and clients on the ease of registering since making 
the change two years ago. Again, thank you for all 
your help and support, and looking forward to the 

future enhancements as they are released.  

                                                                      ”City of Kerman, California
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CivicRec RMS
Recreation Management Software 

Bryant is seeking a recreation management system that provides your staff 

and customers with the greatest service in the industry, both in person 

and online. CivicRec can provide you with an integrated, web-based and 

hosted application recreation management system that is comprehensive, 

efficient, and modern. You’ll find our robust set of easy-to-use tools the 

most comprehensive solution to meet your needs. 

Not only will you be able to do business more efficiently now, CivicRec is 

fully scalable to allow for future growth. And because all CivicRec functions 

are easily deployed to other areas of the City you won’t need to look 

anywhere else to round out your RMS needs. 
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Features & Functionality

Modules 

Facility Reservations (Online and In-House)

All facility functions in CivicRec are completely integrated. Generate and email complex permits, 

schedule programs, take in-house and online reservations, and schedule leagues and meetings - all 

without fear of double bookings! Grid views and map based bookings also make campsite reservations a 

breeze.

�� Master calendar for a quick and easy way to view facility availability

�� Rentals or admin reservations 

�� Reservations for scheduled activities such as head-to-head league games

�� Waivers, prompts, and forms

�� Recurring bookings

�� Quickly adjustable rentals

�� Easy and refundable deposit tracking



10

Features & Functionality

Activity Registration (Online and In-House)

Your staff can quickly create programs, indicate 

flexible pricing, attach waivers and prompts, and 

assign instructors with the Activity Registration 

module. Easily take registrations in-house or 

allow your public to register on the device of 

their choice, including mobile. Our software 

utilizes load balanced servers and can be scaled 

to accommodate any volume. 

�� Register multiple household members at 

once

�� Merchant account integration

�� Branded receipts

�� Receipts and permits emailed after checkout 

�� In-house Staff (with permissions) can alter 

fees, pro-rate, and leave balances

�� In-house payments can be spread across 

multiple payment types

�� Registrations accepted securely through the 

web 

�� Resident/non-resident determination

�� Online registration page styled to match 

department website 

�� Social networking integration 

�� Pay balances online

�� Volunteer Management
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Features & Functionality

Membership Management

Customer Management in CivicRec is particularly easy. Associate photos and avatars with users for use on 

membership cards and system profiles. Staff can see a history of all of the account’s transactions. Leave 

credit/debit cards on file for future and 

recurring payments. Perform other 

functions like sending invoices, merging 

accounts, and more. 

Easily sell memberships and punch 

cards, take photos of members, print 

cards or associate barcode key tags, and 

check people into a facility. CivicRec will 

even help you auto-bill your members to 

ensure everyone stays paid and current.

Point of Sale

CivicRec’s Point-of-Sale screen makes it easy for staff to quickly sell merchandise, enroll participants, and 

reserve facilities – all in the same cart! It even plugs right in with your cash drawers, barcode readers, 

receipt printers, and credit card readers. Integrated inventory control will tell you how many of each item 

are available at each of your locations.

�� Manage product categories

�� Flexible pricing

�� Touch screen friendly

�� Cash drawer and receipt printer 

interface

�� Single checkout experience with 

program registrations and facility 

rentals

�� Multi-level tax support

�� Tax can be included in the price or 

tacked onto total

�� Inventory management
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Features & Functionality

League Management

Athletics staff can easily create leagues, draft players, assess skills, and generate schedules. Public facing 

“Scores and Schedules” pages can be linked to directly from your website so that your public always has 

up to date information about their leagues. Including an exciting “Parent/Player Portal” that will make it 

even easier for participants to follow their leagues.

�� Team or individual signup

�� Assessments

�� Auto-scheduling with drag-and-drop adjustments 

�� Drag-and-drop drafting

�� Enter in game results

�� Schedules, scores, and standings available by link from your website

Ticketing

Easily generate tickets for events either through our desktop or our mobile 

experience. Public users receive additional pages, along with their receipt, 

that contain their tickets. Those tickets can then be printed and scanned 

into our mobile check-in or desktop check-in screens. Public users 

may also prefer to simply show the ticket code on their phone 

display instead of printing.
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Features & Functionality

Additional Functionality 

Mobile Ready

When users register through CivicRec, they get the same 

great experience on their phone/tablet that they’re used 

to experiencing on their desktops. The mobile experience 

supports all the same waivers, prompts, discounts, and 

add-ons that the desktop version does. We always try to 

adhere to industry standards to ensure access by all 

customer populations.

�� Mobile Responsive

�� No constant app update or installation

�� Social networking integration

�� QR Code Support

Surveys

Participants will automatically receive post-program surveys requesting feedback on your programs, 

organization, instructors, and processes. This information is captured and is presented back to staff to 

assist in determining how well your programming is being received.

Email / SMS Blasts

There are several links within CivicRec that allow for mail blasts. Many of our reports and roster views 

allow for mass mailings with just the click of a button. The People Finder report is a particularly handy 

report that allows for mailings based on several different filters. SMS messaging has recently been 

introduced to facilitate those particularly time-sensitive notifications like cancellations. 
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Features & Functionality

Reporting / Financial Accounting

CivicRec has a very powerful reporting engine. There are dozens of standard reports in CivicRec. However, 

staff can basically take any report and customize it to their liking. Filters can be added and/or removed. 

Fields can be added and/or removed. Reports can be sorted, saved, emailed, exported, or scheduled for 

regular delivery to any email address. CivicRec will gladly take any reasonable reporting request from a 

client and ensure that it is made available as requested.

�� Over 100 canned reports

�� Completely customizable filters and report fields

�� Export to Excel 

�� Quick email capabilities for displayed reports

�� Custom report saving for future use

�� Scheduled reports for email delivery to any email address at any time

Merchant Options / Credit Card Processing 

CivicRec has multiple credit card processing options. CivicRec can serve as the merchant gateway of 

record for credit card processing. A percentage + transaction fee (3% + $0.30 per transaction) applies. 

This is separate from the annual maintenance and support fee. 

Alternatively, we can integrate with other merchant gateway providers if a client desires to use its own 

merchant account. CivicRec can provide access to an approved merchant gateway vendor (additional fees 

apply). If, however, your preferred merchant gateway is not on our list of approved vendors, additional 

development time would be required. We would scope the work and estimate the time and amount of 

such integration, which would be agreed upon prior to starting any work.

Hardware Compatibility 

Customers may opt for a variety of hardware peripherals to enhance the CivicRec experience. CivicRec 

can be integrated with magnetic stripe readers, barcode readers, thermal printers, cash drawers and 

more. While CivicRec does not directly provide hardware, we are happy to assist with procurement and 

implementation.
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Implementation Plan

A dedicated project team will assist you throughout our proven 

development process to ensure the CivicRec solution achieves your vision 

of success and delivers you complete satisfaction - guaranteed.
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Project Schedule

Provided is an illustrative development timeline for Bryant. Our average implementation timeframe is 

12 weeks. If the City has implementation, training, or integration needs that require a longer timeframe, 

we’re happy to adjust accordingly. No two customers have the exact same schedule. Considerations like 

“all-in” versus a “scaled rollout” approach, not to mention the City’s own scheduling needs, will factor 

into the final implementation schedule.

Sample Project Schedule: 12 Weeks

Week 1 Initiate

Weeks 2 – 5 Analyze

Weeks 6 – 9 Design & Build

Weeks 10 - 11 Optimize

Week 12 Launch

CivicRec can begin your project as soon as contract signature is complete. The start date is driven by 

your preference, and we can add specific dates to our 12-week project plan once you confirm a start 

date. A CivicRec implementation is not complicated with our comprehensive base products and minimal 

customization requests. We can accommodate more advanced customization requests, but such requests 

may extend your implementation schedule. 
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Project Plan

The following is a simplified, example project plan. Upon determination of your final scope, we will be able to 

disclose a complete and more detailed project plan specifically tailored to the City.

Initiate – 1 Week

Deliverable: Project Kick-Off Meeting

Your Implementation Consultant will establish your project schedule and coordinate communication channels and 
meetings with your staff and your Implementation Consultant

Project Kick-off meeting to discuss CivicRec production process and detail items to be submitted by you

Analyze – 4 Weeks

City Deliverables Due (If Applicable)

Submit data for import: GL Codes, Facilities, Activities, GIS Residency, Locations

Design & Build – 4 Weeks

CivicPlus Action: Integration Development Training

CivicPlus will import facilities & GL Codes (if applicable), 
integrate with necessary gateways, set up public page

Web-based Training

Optimize – 2 Weeks

City Deliverables Due CivicPlus Action: System Imports

Submit final set of appropriate deliverable items. This 
is the final day to submit items to ensure the system 
goes live on time. This is also the final chance to 
submit payment gateway information if it hasn’t been 
submitted yet.

CivicPlus will import remaining provided information 
from client that is required post training such as future 
facility reservations, memberships/existing users, 
resident addresses, account balances & credits

Launch – 1 Week

System Preparation For Launch Go Live & Sign Off

Project check in meeting to discuss preparation for 
Go-Live; Introduce to Account Manager (if available), go 
over items that were imported, verify payment gateway, 
and public page setup.

New CivicRec product goes live
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Approach

Bryant will be assigned an Implementation Consultant who will work closely with the City throughout the 

entire project deployment process. Your Implementation Coordinator will act as a liaison between Bryant 

and CivicRec, ensuring that milestones are met, status calls are conducted, issues/considerations are 

addressed, and startup is a painless process. Phase checklists as well as a detailed project plan will be 

utilized to facilitate project activities and track milestones. 

Your Implementation Consultant will be available to offer guidance and best practice guidelines for 

operating the CivicRec RMS. Our Implementation Consultants have assisted hundreds of clients in 

configuring their systems. They are often able to share tips and advice on how to make CivicRec work 

more efficiently for the City and its public.

Data Migration

Upon request, CivicRec can convert content from your current database, including accounts with 

credits, accounts with balances, future bookings, and active memberships. We have a number of custom 

developed scripts and libraries that we leverage for data imports. The amount of effort is dependent 

upon the type of data (e.g., user data imports are typically straightforward, yet historical transactions 

are often time consuming to import). After a more detailed discussion with the City, we can recommend 

options for extracting and saving data from your current database.

Integration Development

CivicRec has developed integrations with a variety of parks and recreation related software systems. 

There are several integration capabilities that Bryant may choose to leverage. Integrations may require 

additional discussion and scoping. Since integrations can require custom development time, additional 

fees may apply.

�� CivicRec can provide integration to your selected payment gateway (for credit card processing).

�� CivicRec can also produce a GL extract compatible with your financial system. We have interfaced 

with a number of different systems and are confident that we can produce a file compatible with 

yours.

�� CivicRec can integrate with GIS systems for purposes of local resident determination.

Project Approach
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Training Plan

We recommend a train-the-user approach in most cases with hands-on training for participants. Users 

learn the system much more quickly when they’re entering actual data during the training sessions. 

CivicRec offers web-based training as well as on-site training. 

Eight (8) hours of web-based training is estimated for this project. The specific training plan will be 

customized to meet your specific needs. We typically break training up by our modules (Registration, 

POS, Rentals, Reporting, etc.). Sometimes a client may instead ask for training according to job role, 

which can easily be done. Classes with more than 20 users tend to lose their effectiveness. We will also 

make sure any of your last minute questions are answered before Go Live.

Note: We do not offer system administrator training as a separate item as it is included as part of our 

system development and implementation.

 

System Testing / Issue Resolution

CivicRec is ready to go off the shelf. In some situations, our clients have asked for either software 

enhancements or for custom code specific to their needs. If customizations are requested (note: an 

additional fee may apply), then we will work with you to fully understand your requirements prior to 

beginning work. If the City wishes to test the custom code changes, then we will provide a testing 

environment in which you can review the new functionality and provide sign-off prior to moving the code 

to production.

Transition to Production

During the 12-week implementation period, Bryant and CivicRec will work together to import and/or 

configure production data, develop and test integration to third party systems, and complete system 

training with your lead and frontline staff. The City will also have begun your marketing promotion for the 

new site and online registration. After front line training is complete, CivicRec will complete a final data 

import (if required) and the City will ensure the site is fully configured and ready for launch. Once you 

have indicated a Go for launch, you will place a new link on your site which will redirect your customers 

to CivicRec. During this time, CivicRec is available to be on site with you or can be available remotely for 

immediate assistance should the City desire.

Project Approach
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Your Role

CivicRec will work with a single point of contact from Bryant. 
The City should consider the following roles for a successful 
implementation team. 

ROLE RESPONSIBILITIES

Project Executive Provides focus and guidance for the overall project. Helps to prioritize key 
objectives, assists with issue escalation, and acts as project champion. 

Project Manager Works closely with the CivicRec Implementation Consultant to facilitate 
the execution of project activities and logistics. Organizes training for 
recreation staff, front desk, supervisors, and managers.

Lead Staff Activity managers and facility managers within parks and recreation who will 
be doing the primary configuration and setup within the CivicRec system.

Frontline Staff Acts as end users of the system and will participate in end user training 

sessions.

Information 

Technology

Coordinates with CivicRec on the GIS data export and other data migration 
requirements.

Finance Coordinates the payment gateway integration, financial accounting extract, 
and works with CivicRec to properly configure the General Ledger setup.

Marketing Identifies and communicates rollout and adoption process both internally 
and to the public.
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Support, Hosting & Security

You are now a part of the CivicPlus family and will continue to receive 

both technical and consultative support from our Support and Account 

Management teams.
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“I’d have to say my favorite part of CivicRec is the service. Sometimes I encounter something 
I just can’t figure out and CivicRec is always there with a solution. They respond quickly and 

thoroughly.”

Client review from Capterra www.capterra.com/parks-and-recreation-software/

Support

CivicRec is an internet-based, fully hosted software solution. We will handle all of the server-side 

maintenance, backups, replication, PCI compliance, fixes, patches, and software upgrades. All 

maintenance, hosting, and product upgrades are included at no additional cost within the annual 

maintenance and support fee.

CivicRec processes standard support requests from 7am-7pm Eastern, Monday-Friday (excluding 

holidays). Emergency support is offered 24/7. 

CivicRec will provide a toll free number and online chat support, as well as an online support system 

for users to submit software issues or requested enhancements. For emergencies, users may either call 

CivicRec or enter an emergency ticket into the system. Emergency tickets include any CivicRec issue 

that is causing a disruption to your ability to use our system (i.e., the website is down). These issues are 

addressed immediately. Additionally, CivicRec is available to be on site with you when needed (travel 

expenses may be incurred).

CivicRec also maintains a product Help Center where users can review articles, User Guides, FAQ’s, and 

can get tips on best practices. The Help Center is also where we store Release Notes and our community 

for enhancement suggestions.

Dedicated Account Management

CivicPlus has a team of dedicated account managers to help you implement the tools needed to 

successfully meet the level of community engagement that you desire. Upon Go Live, you will have a 

dedicated member of this team to provide you with further information on how to utilize the tools in your 

new RMS. Your account manager will help you keep up on new CivicPlus products and optimize your 

system.

Ongoing Services
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Release / Upgrade Schedule

CivicRec currently utilizes a monthly release schedule. You can expect to receive an average of one new 

feature per month. We also try to release a new major module quarterly. If bugs are identified, those are 

“hotfixed” into production and do not await our standard release dates.

CivicRec is an SaaS solution and all customers are on the same code base. Product enhancements 

are provided on an ongoing basis to our clients at no additional charge. Many, if not most, of these 

enhancements originated from a customer enhancement request that was applied to the base product 

and made available to all CivicRec customers.

System changes are communicated via our website (users will see a notice upon login). For major changes 

that may require additional staff training (e.g., a brand new module is being released), we will notify 

Bryant in advance and schedule the rollout with you as appropriate.

We base our roadmap on requests from our customers as well as on our own internal product goals. We 

maintain a roadmap request system that allows for customers to request changes and to up/down vote 

ideas that are under consideration.

PCI Compliance
For credit card security, CivicRec maintains PCI compliance through an Approved Scanning Vendor 

(ControlScan). We are scanned monthly and provided a quarterly certificate of compliance. Our customers 

are provided a copy of that certificate for use in their own PCI Compliance.

We also try – when possible – to take CivicRec (and you) completely out of PCI scope by leveraging 

“hosted” payment pages when available. Many payment gateways have payment forms that can be 

embedded within CivicRec (or that the browser can be redirected to) that ensure card data never touches 

the CivicRec servers. Instead, the card data is keyed directly into the payment gateway’s form, and 

CivicRec simply receives a notification that the payment was successfully made. 
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Data Center / Security

CivicRec utilizes industry standards, insurance requirements, and PCI requirements to ensure that CivicRec 

is only accessed in the manner it’s intended to be accessed and by people who are authorized to do so. 

Methods include:

�� Physical security at our Tier III data centers (Codero, TelX, and Rackspace)

�� Server firewalls

�� Anti-virus scanning

�� IP logging and filtering

�� Application security monitoring

All data centers provide a network operation center with 24/7/365 monitoring of the data center 

environment, system availability, and performance. The data centers are SSAE 16 compliant.

For user security, CivicRec will assist the City in configuring user levels and assigning users to those 

groups. Thousands of permissions can then be configured on a group by group basis. Most permissions 

apply on individual pages, but some also apply to specific functions within a page (buttons, fields, etc). 

CivicRec will guide you through this process as part of Training & Implementation.

Disaster Recovery / Redundancy

CivicRec has policies and procedures in place to ensure continuity and disaster recovery. We utilize local, 

replicated servers to ensure that copies of data, software, and files are always available and up to date. 

These servers can be rolled over in the event of hardware failure or other local issues. In addition, we have 

a process that encrypts backups once each day and sends them offsite for purposes of disaster recovery. 

This process ensures that we can reconstitute our entire product and underlying data structure with 

limited downtime and loss of data...even in the event of catastrophe.

Data Backup and Archive

The City can export data as needed in the standard reporting tool. CivicRec discuss with the City how 

to address any elevated data retention requirements if needed. Professional Services fees may apply to 

custom configurations/capabilities. CivicRec utilizes local, replicated servers to ensure copies of data, 

software, and files are always available and up to date. These servers can be rolled over in the event 

of hardware failure or other local issues. We also have a process that encrypts backups multiple times 

per day and sends them off site for purposes of disaster recovery. This process ensures that we can 

reconstitute our entire product and underlying data structure with limited downtime and loss of data.

Hosting & Security
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Proposed Investment Estimate

We will want to talk with you in more detail about your goals, expectations 

and vision before we finalize your scope so we deliver what you need, 

when you need it. Should Bryant require additional functionality that is not 

included in the scope of this proposal, the City will receive a separate cost 

proposal to include the new scope.
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Investment Proposal

All quotes are estimates and presented in US dollars. Pricing is valid for 60 days from January 24, 2018.
CivicRec reserves the right to adjust pricing after a final scoping session.

Year 1 Investment (including Year 1 Maintenance & Support) $23,375

    Project Development & Implementation 

�� CivicRec Recreation Management Software 

�� System Development

�� Project Implementation 

�� Set Up with Approved Merchant Gateway

�� Up to 16 Hours of Web-Based End User Training 

Year 2 Investment $11,875

    Annual Maintenance & Support 

Software maintenance, full access to support staff 24/7, daily backups, replication, fixes, patches, product 

enhancements, etc. (Credit card processing is not included.) 

Year 3 & Beyond

    Annual Maintenance & Support 

Beginning Year 3 of your contract, the annual maintenance & support will be re-evaluated and determined 

based on the prior year transaction volume.
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Optional Services

CIVICREC RECOMMENDED AND APPROVED MERCHANT GATEWAYS*

Elavon (EMV/Chip Reader integrations available)

Open Edge (EMV/Chip Reader integrations available)

PayPal

Included Merchant Gateway Set-up
CivicRec has two options for merchant gateway provider that are 

included in the developement CivicRec projects.

�� CivicRec 
�� Authorize.net

Development Included

Approved Merchant Gateway Set-Up
If you would rather work with a different merchant, CivicRec can 

provide access to a merchant gateway on a list of approved 

vendors.*  

$2,500
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An Ordinance Authorizing; First Security Bank Merchant Services To Process Card Transactions 

Through CivicRec; Waiving Competitive Bidding; Declaring An Emergency; And for other 

Purposes 

ORDINANCE NO. 2018-___ 

AN ORDINANCE AUTHORIZING; FIRST SECURITY BANK MERCHANT SERVICES 

TO PROCESS CARD TRANSACTIONS THROUGH CIVICREC; WAIVING 

COMPETITIVE BIDDING; DECLARING AN EMERGENCY; AND FOR OTHER 

PURPOSES 

WHEREAS, The City of Bryant is acquiring new recreational management software, known as 

CivicRec, for The Center at Bishop Park; and 

WHEREAS, The City of Bryant has need of a Merchant Service Provider for CivicRec; and 

WHEREAS, CivicRec allows The City of Bryant to choose its Merchant Service Provider; and 

WHEREAS, First Security Bank has an existing relationship with CivicRec and has already 

been integrated into the Software; and 

WHEREAS, First Security Bank has proposed to process cards for the City of Bryant at a 

competitive rate that would provide an average of 1% savings on each transaction processed. 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT; 

SECTION 1: The Mayor is hereby authorized to execute any and all necessary 

documents to effectuate a contract with First Security Bank for Merchant Services. 

SECTION 2: The City Council of The City of Bryant makes a specific finding that an 

exceptional circumstance exists making competitive bidding inefficient. 

SECTION 3: Given the implementation process needed to effectively transition to new 

software an emergency is declared and this Ordinance shall take effect immediately upon 

its passage. 

 

DULY PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT, ARKANSAS, on this the ________ day of ____________, 2016 
 

____________________________________ 

Jill Dabbs, Mayor 

 

 

ATTEST:                                                        

 

____________________________________      

Sue Ashcraft, City Clerk                         

  





































Ordinance No. 2018 - ____________ 

 

AN ORDINANCE CHANGING THE STREET NAME SCHOOL DRIVE TO T. WOOD 

WAY IN THE CITY OF BRYANT, SALINE COUNTY, ARKANSAS. 

 

WHEREAS,  the street currently named School Drive has been selected to be renamed in honor 

of Travis Wood, a Bryant High School graduate and World Series Champion 

 

WHEREAS, the City of Bryant, Arkansas desires to change the name of School Drive to T. 

Wood Way. 

 

NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Bryant, 

Arkansas: 

 

Section 1.  That the street name School Drive is hereby changed to T. Wood Way. 

 

PASSED AND APPROVED THIS _______ DAY OF _____________________ 

 

      ______________________________ 

        Mayor Jill Dabbs 

ATTEST: 

_____________________________ 

Sue Ashcraft, City Clerk  



Ordinance No. 2018 - ____________ 

 

AN ORDINANCE ACCEPTING STREETS AND DRAINAGE, FOR MAINTENANCE 

FOR CYPRESS VALLEY, KINGSCROSSING, OAK GLENN PH 3, STONEYBROOK 

PH 5, CROSSING AT OAK HILL, JOHNSWOOD VILLAGE, BENJAMIN GROVE AND 

DAWSON POINT SUBDIVISIONS IN THE CITY OF BRYANT, SALINE COUNTY, 

ARKANSAS. 

 

WHEREAS,  Cypress Valley, Kingscrossing, Oak Glenn PH 3, Stoneybrook PH 5, Crossing At 

Oak Hill, Johnswood Village, Benjamin Grove and Dawson Point Subdivisions in the City of 

Bryant were dedicated to the City of Bryant, Arkansas. Streets were constructed as specified by 

the City, and more than one (1) year has elapsed since the construction of the streets in said 

subdivisions and 

 

WHEREAS, the City of Bryant, Arkansas now desires to accept said streets for maintenance. 

 

NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Bryant, 

Arkansas: 

 

Section 1.  The streets of Cypress Valley, Kingscrossing, Oak Glenn PH 3, Stoneybrook PH 5, 

Crossing At Oak Hill, Johnswood Village, Benjamin Grove and Dawson Point Subdivisions, 

additions to the City of Bryant, Arkansas, are hereby accepted for maintenance by the City of 

Bryant, Arkansas. 

 

PASSED AND APPROVED THIS _______ DAY OF _____________________ 

 

      ______________________________ 

        Mayor Jill Dabbs 

ATTEST: 

_____________________________ 

Sue Ashcraft, City Clerk  
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Ordinance No. 2018-____ Ordinance Abandoning Harris Street from its intersection with 

Boswell Road and terminating approximately 777 feet north therefrom 
 

ORDINANCE NO. 2018-__ 

AN ORDINANCE VACATING AND CLOSING HARRIS STREET FROM ITS 

INTERSECTION WITH BOSWELL ROAD AND TERMINATING APPROXIMATELY 

777 FEET NORTH THEREFORM; AND DECLARING AN EMERGENCY 

WHEREAS, a petition was duly filed with the City Council of the City of Bryant, 

Arkansas, on February 1, 2018, asking the City Council to vacate and abandon all that portion of 

Harris Street from its intersection with Boswell Road and terminating approximately 777 feet 

north therefrom being part of the Southeast Quarter, Section 27, Township 1 South, Range 14 

West, Saline County, Arkansas; and 

WHEREAS, after due notice as required by law, and pursuant to Resolution No. 2018-08 

calling for a public hearing on March 27, 2018, and at the time and place mentioned in the 

notice, heard all persons desiring to be heard on the question and has ascertained that Harris 

Street, hereinbefore described, has heretofore been dedicated to the public use as a street herein 

described, that all property owners abutting upon the street to be vacated have filed with the 

council their written consent to the abandonment; and that public interest and welfare will not be 

adversely affected by the abandonment of Harris Street; and 

WHEREAS, Bryant School District No. 25 owns all property abutting Harris Street as 

hereinbefore described, and requests the abandonment as part of their construction and expansion 

of their campus facilities; and agrees to protect as necessary any and all utilities that may exist 

within the right of way of Harris Street and to alternatively relocate any utilities impacted by 

their construction projects as may be necessary.  

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BRYANT, SALINE COUNTY, ARKANSAS: 

SECTION 1. The City of Bryant, Arkansas, releases, vacates, and abandons all its rights, 

together with the rights of the public generally, in and to Harris Street beginning at its 

intersection with Boswell Road and terminating approximately 777 feet north therefrom being 

part of the Southeast Quarter, Section 27, Township 1 South, Range 14 West, Saline County, 

Arkansas. Any existing utility easement shall be protected or alternatively relocated at Bryant 

School District No. 25’s cost as part of its construction project to expand its campus facilities.  

SECTION 2.  A copy of the ordinance duly certified by the City Clerk shall be filed in 

the Office of the Circuit Clerk of Saline County, Arkansas, and recorded in the deed records of 

Saline County, Arkansas. 

SECTION 3.   It being immediately necessary for the preservation of the public peace, 

health, and safety of the City of Bryant, Arkansas, and the inhabitants thereof, an emergency is 

hereby declared to exist; by reason, thereof this ordinance shall take effect and be in full force 

and effect from and after its passage and publication.  

{signatures on following page} 
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Ordinance No. 2018-____ Ordinance Abandoning Harris Street from its intersection with 

Boswell Road and terminating approximately 777 feet north therefrom 
 

PASSED AND APPROVED this __________day of _____________, 2018. 

 

       

      ________________________________ 

      Jill Dabbs, Mayor 

 

ATTEST:      

 

 

________________________________  

Sue Ashcraft, City Clerk    
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Map data ©2018 Google 200 ft 

Total distance: 777.91 ft (237.11 m)
Measure distance

Harris St
Bryant, AR 72022

Harris St


	Executive Summary
	CivicPlus Company Profile
	CivicRec RMS
	Implementation Plan
	Support, Hosting & Security
	Proposed Investment Estimate



