Bryant Water and Wastewater Committee

Boswell Municipal Complex - City Hall Conference Room
Date: 04-05-2022 -Time: 6:00 PM

Invocation
Call to Order

Leak Adjustments Review

1. March Leak Adjustment Requests
¥ WSAC March 2022.pdf

Approval of Minutes

2. March Unapproved Minutes
¥ Mar Meeting Unapproved Minutes.pdf

Finance Reports

3. February 2022 MTD
¥ February YTD 2022.pdf

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_95/wsac_march_2022.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_95/mar_meeting_unapproved_minutes.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_95/february_ytd_2022.pdf

Old Business
Public Works
4. Beta Test Discussion
New Business

Public Works

5. CAW Presentation
¥ CAW Presentation to Bryant Water Committee.pdf

6. City Website Updates - Dana Poindexter

7. Act 605 of AR Senate Bill 386 Title 14 Section 234 Concerning Retail Water Providers
¥ Act605.pdf

8. Mt Carmel/Benton Utilities Connection
9. Water Customers - Mt. Carmel/Boone Road
Projects
10. CAO Status Update
11. Saline Regional Public Water Authority Update
12. Tyler User Interface Update
13. Hill Farm/Reynolds Road Waterline Routing
Reports

14. Mueller System Upgrade Status


https://www.cityofbryant.com/grab/agendas/uploads/agenda_95/caw_presentation_to_bryant_water_committee.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_95/act605.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

A‘Dr\-‘\ 3 03.3-

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

U)Q.Lu-!)y\ e,  Customer Name

Toresa N ALl sde,

Al

Customer Address

83508 N. Paickedt

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired 9_ { Qo 9.
I W\O?\;‘Llr\ nmo:mt of Bill: *3(3 Ct. al_‘, Usage: S() ‘-‘
: Average Bill: i l q h 3 L{ Three Month Average Usage: a o
Adjustment Approved: Yes ’ No l Approved By:
x | 5 q . 9‘3 Adjusted Bill Amount: ® 3. { 5.0 3

Amount of Adjustment to Sewer Bill:

Customer Name

o v Garce L

Customer Address

2903 Prikewendd

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started a Date Leak Repaired
- . v
3,(“0‘_\“\5 Amount of Bill: qsto, CgB Usage: s ‘-ts-
Average Bill: " [ 2.3.N13 Three Month Average Usage: I_I \
Adjustment Approved: Yes I I No | Approved By:
Amount of Adjustment to Sewer Bill: | * 34 S.A% Adjusted Bill Amount: | (o \\+ 3 g
Customer Name SQFW:UL\ Dq w5 Customer Address aq f_& F f,‘h"{-s*!-u s
Date Leak Detected by AMI Date Customer Notified

Date Leak Started

Date Leak Repaired

[« Qo-AT-

ama“&_‘\j Amount of Bill: | T ‘a‘ 14 SCI " S 3 Usage: [ Ce 8 G
Average Bill: | ¥ (\\&.00 Three Month Average Usage: CP. g
Adjustment Approved: Yes No I Approved By:

Amount of Adjustment to Sewer Bill:

PLSt4.99

Adjusted Bill Amount:

1. 224,54

Customer Name

Aner‘euJ L\)t\.n.a:%'

Customer Address

L3 Hundeclee |

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired o-A3-3 -
3W\.°P\L‘t§5 Amountof Bill: | ¥ (e 2.0. (e \ Usage: e -
Average Bill: | © 3 X gg Three Month Average Usage: 2\
Adjustment Approved: Yes I } No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

"%, 59

Adjusted Bill Amount:

7 3a.\.09

Customer Name

Somaniha Shew ot

Customer Address

aA813 olyvia (4

Date Leak Detected by AMI

Date Customer Notified

Date Leak Repaired

alaa.

Date Leak Started
( W o Amount of Bill: | © Co NS, 1% Usage: 38\
Average Bill: | \o S \60 Three Month Average Usage: (o ©

Adjustment Approved:

Yes J l No ‘

Approved By:

Amount of Adjustment to Sewer Bill:

*333.84

Adjusted Bill Amount:

"2HLMY




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Aprl | 9033

Total Number of Adjustments Approved

Total Number of Request for Adjustment

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Felosha Mlaslec

Customer Address

2529 Pirdie bn

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

5 9.94

Q i’Y\DN‘tA\g Amount of Bill: | © g lLt. CD g., Usage: q ;g
Average Bill: | * 3 8 . g .“ Three Month Average Usage: 9‘ o
Adjustment Approved: Yes | J No ’ Approved By:

Amount of Adjustment to Sewer Bill:

“434.19

Adjusted Bill Amount:

2NN e

Customer Name

:S:Q(\ r{:-Qe,f—;_; ne £

Customer Address

LW\ SE 37 S+

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

| ~34- G-

-1 W\'\’\P\-L\ Amount of Bill: (a ZS.CD(,, Usage: l(eb
Average Bill: | 3“ i OF Three Manth Average Usage: 3- ]
Adjustment Approved: Yes—! ] No ] Approved By:
Amount of Adjustment to Sewer 8ill: | * | Y4 S, (o & Adjusted Bill Amount: | * [H 0, 0 (e

Customer Name

‘Tohq. Pleccse

Customer Address

3339 Communives il

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired 9._ - 9,3 - ag
L, S 5 Amount of Bill: | * No 3, rl3 Usage: Yo
Average Bill: . q .06 Three Month Average Usage: 5' g
Adjustment Approved: Yes | J No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

*aNg.3a

Adjusted Bill Amount:

""'{(ﬂlt"{\

Customer Name

ﬂ;sk\ttj\\ Reaet

Customer Address

1oL S. MapVe ® A

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired 3 - L= 9—3_
Q a2 NUM‘ Amount of Bill: | ¥ 0\ Ho .q Ls Usage: sHo
“ Average Bill: ’-3 8 X '-{ Three Month Average Usage: Q. (4]
Adjustment Approved: Yes ] [ No | Approved By:
Amount of Adjustment to Sewer Bill: |* 5 ho.00 Adjusted Bill Amount: » L{ g_o A r\ G
Customer Name er\?.tj_(f ja e S Customer Address I X SE 3"2"‘ _S+.

Date Leak Detected by AMI

Date Customer Notified

Date Leak Repaired

[-3.9-3-3

Date Leak Started
7 moh'\-\\ Amount of Bill: | 9. ¥, (9(,- Usage: 1 Lp (8]
Average Bill: |7 3 B.8Y Three Month Average Usage: 2.0
Adjustment Approved: Yes I [ No ] Approved By:
* INS.Go f Adjusted Bill Amount: | [ H o, 6o

Amount of Adjustment to Sewer Bill:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Total Number of Request for Adjustment N

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Tatal Cost of Adjustments

DETAILS

Customer Name

Prrs i l\a Zetcdoo

Customer Address

3903 S, Shoh R

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired l -~ | 9_ - 9, Q_.
3 m,\_,u\c Amount of Bill: “'5 o.le O Usage: 3 ==
Average Bill: ¥ \o \ O D Three Month Average Usage: 5 8‘
Adjustment Approved: Yes | ] No —r Approved By:

Amount of Adjustment to Sewer Bill:

153,493

Adjusted Bill Amount:

‘Lkotea (-Qg

No\ Medinh Blivi

Customer Name A Lo~ Do LA Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | 3— §- Q.-
o e NS amountof 8ill: |¥3 9 N}, { q usge: | | 855
Averagesill: |¥ Y 00 Three Month Average Usage: | &4 1)
Adjustment Approved: Yes ‘ I No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

"1,83L4Y

Adjusted Bill Amount:

|, 44 k.05

Customer Name

C.‘ha'it, F\{.w\tr\%’

Customer Address

gol Sw 4% ST

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

2-28-33

I Mo N\\_k\ Amount of Bill: | % a 33. q 5 Usage: I a <
Average Bill: | © 3 % B | Three Month Average Usage: 3 6
Adjustment Approved: Yes ‘ I No | Approved By:
Amount of Adjustment to Sewer Bill: | ¢ , 0q. a0 Adjusted Bill Amount: | < [ ‘ ‘-l_ P rl 5

Customer Name

Laun ¢ Harpor

Customer Address

Yon se |¥ ¥R

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

4= <99

f I’Y\OY‘\’&'L\ Amount of Bill: | € 23.50 Usage: 1 ? (-Q
]
Average Bill: | 3 3 P "{ Three Month Average Usage: a’] o
Adjustment Approved: Yes ' 1 No I Approved By:

Amount of Adjustment to Sewer Bill:

1N26Y

Adjusted Bill Amount:

#158. 806

Customer Name

A\r M \‘\‘o'tr\

Customer Address

[800 M. Repulehs ™|

Date Leak Detected by AMI

Date Customer Notified

. Date Leak Started Date Leak Repaired , 9- ( 203\
\ ) \.\u\ Amountof Bill: | 3 To, 8 O‘ Usage: ] q q
Average Bill: - 38 .8 L‘ Three Month Average Usage: Q (») L

Adjustment Approved:

Yes [ No

Approved By:

Amount of Adjustment to Sewer Bill:

T184%.08

Adjusted Bill Amount:

66, &8\




SUMMARY
Date:

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

APN \ 413~

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Kc.r—ae,r\ Eurg,esS

Customer Address

351\ :L—r\dd!oersoﬁu,ua

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

d-9.5-33

3 e i'vL)‘\r Amount of Bill: | ™ ‘1 9- 8 q. g 15 Usage: | S &6
Average Bill: | |33.00 Three Month Average Usage: | * [ &
Adjustment Approved: Yes | 1 No r Approved By:
Amount of Adjustment to Sewer Bill: | ¥ 5 Y e 60 Adjusted Bill Amount: ¥ \"\ Y. 8 9—

Customer Name S L’\Gy—p S +'€. -g,k e Customer Address | L{ AL Neal Cov €
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | Q. — |\ = L O
9 inkk Amountof 8itl: | * (4 S, 3N ussge: | 3l I
Average Bill: b '-i le.06 Three Month Average Usage: 6] (e
Adjustment Approved: Yes | ] No l Approved By:
Amount of Adjustment to Sewer Bill: | ¥ 3 A A H & Adjusted Bill Amount: | © 3 A, QN

Customer Name

c""-' LA TonmWKeews \qay

Customer Address

M4 2 0ak Glennlp

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

g - g -93

e nddn S Amount of Bill: | & 9 : sgte, enN Usage: " Ll 5_3
Average 8ill: | ¢ Ce g.00 Three Month Average Usage: b S-
Adjustment Approved: Yes No I Approved By:

Amount of Adjustment to Sewer Bill:

* I,‘-IOI-CIZL

Adjusted Bill Amount:

1134.65

Customer Name

T wwuoane Willlams

Customer Address

3503 Lohﬁma.agou-\

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

3-\-33

9 W\,OW\AJ\ ¢ Amount of Bill: | € L{ q S. S O Usage: ann
Average Bill: . g S.62 Three Month Average Usage: 5 l
Adjustment Approved: Yes ‘ I No ‘ Approved By:
Amount of Adjustment to Sewer Bill: ¥ ’ 8 a .00 Adjusted Bill Amount: L2 3 \3 . 5 o

Customer Name

W\qr-oa- EQ.+W\3 ~

Customer Address

Yie g S‘\'DNULMI/—

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Yy -3\

BW AA\(' Amount of Bill: | ¢ q q \. '-{3 Usage: go L
N Average Bill: |© } a C?_ 00 Three Month Average Usage: n L[
Adjustment Approved: Yes I No ’ Approved By:

Amount of Adjustment to Sewer Bill:

“31n9.55

Adjusted Bill Amount:

L\ BE




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Apcil 3033

SUMMARY
Date:

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted J

Total Cost of Adjustments

DETAILS

Customer Name

T:M l‘\-ﬂ.l\

Customer Address

Q100 M fark

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

2-1-32

3 VWD V\L.\\C Amount of Bill: . I"[ o g. 33 Usage: Lt o '\
Average Bill: e l \d,00 Three Month Average Usage: (.2 1s)
Adjustment Approved: Yes J J No 1 Approved By:

Amount of Adjustment to Sewer Bill:

“239. 84

Adjusted Bill Amount:

e, 49

Customer Name

W\au&v} M\t

Customer Address

L 88 Oak G—hhhl/'P_

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

e e =

fa s mdlns Amount of 8ill: | * & (o (os 63— usge: | 3 (N
Average Bill: * { or\ WO B Three Month Average Usage: 5 C‘
Adjustment Approved: Yes ’ | No ' Approved By:
Amount of Adjustment to Sewer 8ill: | * 96 (e. Q (o Adjusted 8ill Amount: | T 3 594, 0 (s

h)au\-ey-' 0 MUI Customer Name

Customer Address

M08 Woody D=

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

3-\0-23

Amount of Bill:

! W\u\r\.&“r\

*55M.9%

Usage:

NeS -

Average Bill:

“1%.5Y

Three Month Average Usage:

pei ¥

Adjustment Approved:

Yes No

Approved By:

Amount of Adjustment to Sewer Bill:

*auiS. 10

Adjusted Bill Amount:

2180

Customer Name

S-!r-uﬁ{-z;. V‘q‘p.z 5

Customer Address

2\ orizon |

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

3 99 9%

1 e -..\!‘_X\ Amount of Bill: “3 9.3' q g,/ Usage: 1 go
Average Bill: - H. \ P 8 '-{ Three Month Average Usage: Cg
Adjustment Approved: Yes ' ‘ No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

‘Il Yo

Adjusted Bill Amount:

*Isn. S

Customer Name ﬂ‘. S L-\ L( o FT‘\ e Customer Address 33& | 'Fo res *\D —
Date Leak Detected by AMI J Date Customer Notified
Date Leak Started Date Leak Repaired 9.- o g—g 2 9- 9—
9‘ [RTDWS N4 Amount of Bill: | < 3 q (. r\ q Usage: 39_ \
Average Bill: ‘.CL ‘-{ :3 Three Month Average Usage: 3 L’

Adjustment Approved:

] ] w]

Approved By:

Amount of Adjustment to Sewer Bill:

F 15919

Adjusted Bill Amount:

2340, 6N




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

B\ 2033

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Kinal P«&«.\Cqu-g)

Customer Address

Ao\ Dell D~

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

|~ Rle-2I-

Amount of Bill:

of\)wrvur\ﬁ

Usage:

[ 3.3

Average Bill:

238324
‘-q -ao

Three Month Average Usage:

Sas

Adjustment Approved:

| | ]

Approved By:

Amount of Adjustment to Sewer Bill:

“230.8%

Adjusted Bill Amount:

V3150, 3L

Customer Name | K ovgy L LA(.»)JN"\QG_ Customer Address (359 SE 3 r‘.{c_‘__ + \
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired f - g-' 3 e a- Q.
]| e~ Amountof sill: | BH S, O usge: | | Y
Average Bill: | < 3 2 . (g ‘f Three Month Average Usage: ce o
Adjustment Approved: Yes ’ I No ‘ Approved By:

Amount of Adjustment to Sewer Bill:

“|8o.qLe

Adjusted Bill Amount:

led.6Y

Customer Address

/205 Med nh Bl

Amount of Bill:

2 v

Customer Name D{S"r‘:hb\ H—obbs
Date Leak Detected by AMI - Date Customer Notified
Date Leak Started Date Leak Repaired | 3 i U ' A D10 18
43‘{“(-54 Usage: 363

3%

Average Bill: |F 4 q oo Three Month Average Usage:
Adjustment Approved: Yes [ No Approved By:
Amount of Adjustment to Sewer Bill: |* A3l.0 ¥ Adjusted 8ill Amount: v I oK. l‘t C(
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
o Adjustment Approved: Yes l l No [ Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I [ No | Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




-, S s

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
o % 3-/'3- Service Account No.:
Tev—e sa_ (Ve Al tsle — Home Phone:

QBOS( 15006

Date of Request:

Customer Name:
Service Address: AS28 N. Procke |4 ESWork Phone:
City: Bryan State, Zip: AR, NJelad
Date Leak Detected: Date Repaired: & (g
'Descﬁipﬁan o,f.,Caulse of Leaky( faucet, toilet, underground, etc.):
o ’ ]

/I-o-‘ L"}, (.n-—o\,K‘“- i —Q—c\,u cwd— (-Q-OVK\.

C Loaler O \N\‘?’)

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

;okeb ?O

Sworn Statement:
| , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief. ‘ '

Signature

s You have the right to 2ppeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Coundil for a final

decision.

Usagé:

Amaunt of Bill:

ETET

Average Bill;

Three Month Average Usage:

fl‘\&‘f

Adjustment Approved: | Yok,
# . e - Wl

Approved By:

-‘NQ T

. Adjusted Bill Amount: | © a | 0.0 3
- ' L R—-——'-==="-="£

- Amount of Adjustment to Sewer Billy _’5 q p a} X
3 o . - eTare o=
Payment Plan Yes { No f LPayment Pariod | 3 Months l 6 Manths i:;ftr'n i
(s J - ] 5 ; 3 A ____‘___J

N

N

Customer Service Managef() i

\_/" .

Fage 1

City of Bryant Warter and Wastewater Utilities Leak Adjustment Pollcy



2/25/22, 2:36 PM CityofBryant.com Mail - [waterbilling] Main line break
<

Angela Shepard <ashepard@cityofbryant.com>

[waterbilling] Main line break

1 message ch()( 03{) 9\ C\_, O 0

teresa mcallister <mcallisterteresa67@gmail.com> Fri, Feb 25, 2022 at 1:35 PM
To: waterbilling@cityofbryant.com

| had a main line break the end of January 2022 that my landlord was not able to repair until the first week of February. |
called the water dept. And they came out right away to verify it was in fact a water line and graciously turned it off for me
until my landlord could send someone out to fix it later that week. Thank you so much for the quick response time and
assistance! | attached a copy of my landlords bill for your records. My sewer line has been blocked for the last two
weeks as well, and only one bathroom in the house. Today | will finally have it repaired! | don't know if it applies to the
previous break or not. If anything, with no toilet, the bill should be the same or lower. That I'm thankful for! | do appreciate
you all and your courteous service while undergoing this mess.

Teresa McAllister
2508 N Prickett Rd
H‘-“}"c]l'!l, AR 72022
501-303-9678

6969.jpeg
102K

https://mail.google.com/mail/u/0/?ik=16e249fa28&view=pt&search=all&permthid=thread-f%3A1725764966927091400&simpl=msg-{%3A17257649669... 1/1



M s

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request:

5-13-9.2

Service Account No.:

060354%-000

Customer Name: S_J‘ig&b Nuitse |\ Home Phone:

Service Address: MNo 8 Wosdy ODr~. ~ WorkPhone:

City: Aleyande— State, Zip: AR "N3-0o03- —
Date Leak Detected: Date Repaired: 3—-13-9-9

-Descsipﬁon c,fECauge of Leak( foucet, toilet, underground, etc.):

'3"-{ Canr\{’c}{"af‘ on Spr‘-u\‘u Lne -(—)r‘-ahn_ 'Prxr_w,r\.n&

Rggwlo\'\"o\("' (—-{WK“V\%.

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts
)) ke
6 (V)

o

;ﬁ" nfackr o
- _

Sworn Statement:

] , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief.

Signature

You have the right to appesl the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
if you are dissatisfied with the decision of the WSAC you have the right to sppear before the Bryant City Coundil for a final

2

a

decision.

h_,.\,\\ Amount of Bill: | ¥ 5 5 q 1 q& Usage:
Average Bill: | ¥ \ G 3 L{ ) Three Month Average Usage: a (o]
. Ad}ustment Apprug:si; ﬂi’:ﬁ -L ‘No i i X Approved By:
i : 2 T
- Amount of Adjustment to Sewer BIlly ‘“"é? Y S' ( o . Adjusted Bill Amount: | ~ £31(34. Sl |
b N y paymert o R
Pa’y’ment Plan No | PaymentPer{od 3 Months € Months Kt a
Customer Servicé\@_&ge_r
Fage 1

Clty of Bryant Water and Wastewater Utilities Leak Adjustment Pollcy



- Hall's Affordable Plumbing
32122 Phone 501.297.0723

LICENSED * INSURED » EXPERIENCED
- Master Plumber License MP 6680
&(5(% # Customet’s

" Order No. : ,a__-.z:[, :&) i . Date "__, ;; :‘J{?_:_J o A e . .
OOBSYG-000 e Ton o0 2
50{ & 77& ~ Address .,/?Lf % SIETE- 0N D).
0{{/? .'T.'rl"‘f"r.'f-'\.;:_.\_ _ _"”.._;/

Phone # .
_ DESCRIPTION AMOUNT
]

PN (/* 1 Wk )
LABOR TOTAL | &>
. PARTS TOTAL | -
' . SUBTOTAL
\6~ e o N saEsTAx
E - - O TOTAL | &)
REC’'D BY



2/25/22,2:35 PM  — 6969.jpeg

FIEDED

"'ﬁtatém:'ei'\f'; il T,}i GRAG _
ML, Diew e

e o)
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e e s SRR v A (O o, 2 N
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https://mail. google.com/mail/u/0/?tab=rm#inbox/FMfcgzGmvBIHWrRKMWmHMdqGLhJjjKDg?projector=1&messagePartld=0.1
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sy L, ~t

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST
6111%49-00 |

Date of Request: B [ ~ - Service Account No.:
Customer Name: Dol Grarre Home Phone: Rleo~qqe3
Service Address: Q23 Pl ook D~  Work Phone: :

City: Pruy a State, Zip: (AR ngs9.3-
Date Leak Detected: - Datt Repalred: &

.Desc:;iption of:.Cause of Leak( foucet, toilet, underground, etc.):

Lealk Cah'd) Lanot lovel Slasd he was Mot
R_g(;qrﬁr\g H{\:; [eaK o D-DL\\-\ S ot —H—\euj a e modcv\g—,
ok . s;ﬁ W\ov\,Uf\fﬂ\w‘ would [ ke Lorv Heeswe bille

{’_ . Lu, aa@ju;hﬂ.

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts
]

|
|
|
|

Sworn Statement:

! , swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

@

a

decision.

Amount of BIll: s(_q 5@‘ _CQ 3 Usag;a. 3
3\1 q3 _ Three Month Average Usage: q \

Average Bill: | 7 { ral
i Adjustment Ap proved: , r‘&:sn N Ne r y Approved By: _
f Améu% of Adjustment to Sewer BII[;; "3(1 S ;L 3 - : Adjusted Bill Amount: ¥ ; 3; i
- No | - by & Months | Loime™
P Pftm:nt:’ian Yes o No mPaymeanarTou‘ a.Mcnt H : onths | G

Customer Service Manager ~ L/,//J
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
c‘;l ’nﬁ‘g s 9~ 9\ Service Account No.:

0a5301-00 |

Date of Request:

Customer Name: SC\ "“0\_\"\. (_)qu ol Home Phone:

Service Address: n/ s Y )~ Work Phone: :

City: 3 Y ot State, Zip: AR dedd
Date Repaired: [ -do-ad

Date Leak Detected:

'Descsiptian of Cause of Leaki( faucet, tojlet, underground, etc.):

[+ P{PJZ_ U.-:»K«\\'f\‘a—f

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

5

|

[

l

|

Sworn Statement:

, swear or affirm that the above and foregoing representations are true and correct to the

|
best of my information, knowledge, and belief.

Signature

°  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Coundil for a final

decision.

L ; ' Usage: / (e gé? .

FO oG
.\_,L,\.\S‘ Amount of Bill: Ta‘83q| 5 3
Averagesill; | © | | g"—g ) Three Month Average Usage: 635 ;
i Adjus‘tment Apnrc% ru‘[ . -L -Ncr t g i Approved By:
- Amount of Ad]ustmem to Sewer BZII;—," \ 15 ] L{ qq : Adjusted Bill Amount: ‘Fli o 9, Ll 5"{_
Payment Plan Yes No | Payment?erﬁod 3 Months 6 Months iaymer"‘ J
C\/(:;/&/ { | 2 B | | h B § )
Customer Service Manager,
Page 1
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th—d—uu..hﬂ__.

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: d-3.3=8 Service Account No.:
Customer Name: An deew) W he et Home Phone:
Service Address: A leo o B Work Phone:

City: j’f’)r-\A. oun State, Zip:

Date Leak Detected: Date Repaired:

'Desct-iptian of.Cause of Leaky foucet, toilet, underground, etc.):

patlo]5-ds0

AR, 1o I
a-33-3d

Leal ot pedev

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

_.|

|

|

{
Sworn Statement:

|
best of my information, knowledge, and belief.

Signature

_ swear or affirm that the above and foregoing representations are true and correct to the

decision.

s You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

2. R7X

Usage: 35 {

3 WAL MH\> Amount of Bill:
[ Average Bill: | T 3 g S’ {( Three Month Average Usage: ..;3- \
Adjustment J&;u:m:lg;_h Y.'B.&!I L ‘Ne r Approved By:
= - - i £ A
Amaunt of Ad;ustment to Sewer Bff[,‘ ra c[ q. 5 o Adjusted Bill Amount: _3 2 .‘.' {_q
" Paymert 4 o
) & Months At

Payment Plan No [ | Payment Period | 3 Months

U, ..,QLW}

T
Customer Service Mana

Page 1

City of Bryant Water and Wastewater Udlities Leak Adjustment Policy



La Rue Plumbing Inc.
P.O. Box 1587
Benton, AR 72018-1587
501-315-6300

Customer's g o e u
Order No. Date 1&. ) 20_< <
Name

s )
pagress /1 /.5 [Hinate Lee \x\\,
.\Nzx\r\t\ \\m\%\w 7 7<) € < |Phone Y3 6] S

SCLO BY 7 cAsH C.0.D. ON ACCT. MDSE. RETD PAID OQUT

All claims and retumed goods MUST be accompanied by this bill
TAX
Received

By IrotaLl ) ST O
All past due invoices are subjectto a rebilliing fee, late lees and — .
- Wemtie famr inesirrad tn ahtain navment; 30 days is considered past due. @x_\w.ﬁxu»\m ..«N\mu 7




T

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST
Date of Request: 3-— r- o~ Service Account No.: O\ q L{SD =000
Saman o S-wa‘a-f""" Home Phone: S]12-034%

Customer Name:
Service Address: A8 o)dvea T4 Work Phone: - _
State, Zip: AR , N Ao

City: 6 ~4 any + ¢
Date Leak Detected: Date Repaired: A ( 4.3

'Descniption of.Cause of Leaky( faucet, toilet, vnderground, etc.):

[/L‘p+ (,Jo«.,.\,er- ‘/'\05-4- o —por— L& dgua,s acceh dbhw&gj

el
Explanation of how Jeak was repalred: Attach plumbing invoice or receipts for repair parts "

-

{
Sworn Statement:
, swear or affirm that the above and foregoing representations are true and correct to the

]
best of my information, knowledge, and beljef.

Signature

You have the right to appeal the Custorner Service Manager’s decision to the Water and Sewer Advisory Committes (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Coundil for a final

@

decision.

Usag;.: 3 g l

Thrae Month Average Usage: (o D

“

Amount of Bl r\_‘ II

Average Bill; LS f 05. "«-C.'_

3 ﬁdfustmgnt kppro!ﬁg ] X:;i}‘I L ‘Neg r 3 | Approved By: |
- Amount of Adjustment to Sewer Billy ‘-rj 3 3 . g L{ : Adjusted Bill Amount: f3 L{ ‘ qT_—‘"
; . ) pPaymert
No f “_Payment Period | 3 Months . € Manths imt’

L

Pa‘_.men't Plan

Gl sl

Customer Service Mar\ave.r
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R ST

CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT R EQU EST
3-9-849-

FelsShow Melasder
AScq RBoedht L |

Date of Request:
Customer Name:
Service Address:

City:

Date Leak Detected:

ek

030 |49 -v00

Sarvice Account No.:
Home Phane: 21Y-34|-AglL3
Woark Phone:

State, Zip: AR Ndo T~
Date Repaired: 3= = R Q.,Q-

.Desc:-iption of:Cause of Leak( foucet, tojlet, underground, etc.):

Tal l<

't" Lf&a\.k_

Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts

-
]

|
|
!

Sworn Statement:

l

, swear or affirm that the above and foregoing representations are true and correct to the

best of my information, knowledge, and belief.

Signature

]

decision.

You have the r1gf1t to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Coundil for a final

EORO SEONLY
’ﬂ m%s Amount ef Bill: | I 8 f"‘( (e 9\ Usage: "{-5 g
Average Bill: | % 3 3 g L{ Three Month Average Usage: 3 o
1 Ad;ustmmtApproved L -No [ ; Approved By:
- Amount of Adjustment to Sewer Btlf’ ;,r{_{ 3‘-{ !’] g__ Adjusted Bill Amount:
Pavrnent Plan Yes Pavment Period | 3 Months 6 Months

mm@;z

Customer Service Maniﬂ&r
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Page : 1

Fairways at Hurricane Creek, ALP Work Order No. 1499314 D
P © Box 13000 Date Call; 03/09/2022 11:06 AM ,&r DD
Fayetteville, AR 72703 '&C’UQ\O\I
PN
,30
Status Work Completed b
Date Completed: 03/09/2022 12:25 PM
Brief Desc: Maintenance stopped by last Friday,
Job Site: 0148/2509
2509 Birdle Lane
Bryant,AR 72022
Caller Name; Felisha McCaster Caller Phone; (314) 341-2263x
Occupant: McCaster (t0194980)
Home (314) 341-2263x
Priority; 3-General
Ok to enter? YES
Category: Plumbing SubCategory: Toilet

Problem Description;  Maintenance stopped by last Friday, 1 think, and stated that they couldn't find any issues that will attribute
to my $823 water bill. However, I've been listening a lot more closely and the toilet in the guest bathroom
runs even when it hasn't been flushed. Not sure that this is the only problem but I'm requesting a follow
up.

Also, he asked me to request a day by day report...when I called the water company to inquire about that

amount, she gave me days of mid Dec. - Jan, Are you guys able to communicate with them now that it's

been determined that's something is wrong?

Respectfully,
Felisha McCaster
Apt 2509
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.42 Jones Jones .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description Maintenance stopped by last Friday, I think, and stated that they couldn't find any issues that will attribute
to my $823 water bill, However, I've been listening a lot more closely and the toilet In the guest bathroom
runs even when it hasn't been flushed. Not sure that this is the only problem but I'm requesting a follow
up.

Also, he asked me to request a day by day report...when I called the water company to Inquire about that
amount, she gave me days of mid Dec. - Jan. Are you guys able to communicate with them now that it's
been determined that's something is wrong?

Respectfully,

Felisha McCaster

Apt 2508

Technician Notes:  [mijones 3/9/22 12:25 PM)
replaced flapper

03/09/2022 12:32 PM



M

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Service Account No.:

O0AAHYEL-000

2-A8-A 9

Date of Request:
Customer Name: Nonncdeys VYoneg S Home Phone:
Service Address: I\ SE 2'™¢ L Work Phone:
City: (Bru an State, Zip: e, NAsa
* : -
Date Leak Detected: Date Repaired: \ /29 ]a
'Desceipticn of.Cause of Leaky( foucet, toilet, underground, etc.):
{) V' C 'P ¢ ]ﬁ € (_/4 o I bo u_:‘j L2 _
Explanation of how leak was repalred: Attach plumbing invoice or receipts for repair parts
- l
Sworn Statement:

| , swear or affirm that the above and foregoing representations are true and correct to the
best of my information, knowledge, and belief. ‘ '

Signature

¢  You have the rig?"nt to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee (WSAC).
If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for a final

decision.

AmountofBill: | Z ¥ S, (4 (5 Usage:
Average Bill: v ’_j l‘,‘ & ) Three Month Average Usage: c; 0
Adjustment Approved: | )‘:; ) L ‘No l’ ) ! Approved By:
. Amﬁur;l"t_ of Adjustment to Sewer Bill} . I48.606 . Adjusted Bill Amount: fﬂ t‘! 0,00 _h
; : = S L = . : - e G W G T
Payment Plan ‘ Yes No [ LszmentPeriod 3 Months 6 Months i “:r.
i b 4 | . ; L

Qk.t f,,{ﬁ‘!, fA ) ..

Customer Service Manage;
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w@ G ma i I Office White <office@pauldwhitepa.com>

Account 022488-000 - statement

1 message

Office White <office@pauldwhitepa.com> Mon, Feb 28, 2022 at 1:30 PM
To: waterbilling@cityofbryant.com

Dear City of Bryant Water Department,

On January 29th, we had a cold snap. | woke up that morning with no water pressure. | looked underneath my house and
saw that a pvc pipe fitting had come loose. | turned off the water at my meter. | reglued and reconnected the pipe, but by

that time | believe the water had been running all night. The side yard was completely flooded. | turned the water back on
and did not detect any more leaking.

| visited the water department today to see what could be done regarding the $285.66 water bill. | was told to send in the
statement above for submission to the April 1st committee meeting. | would appreciate any relief that you could offer to
me, since the amount of money involved is beyond my budget.

Please let me know if you have any questions. | appreciate your consideration. And | would appreciate it if you let me
know that you have received this email.

Sincerely,
Jennifer Jones
111 SE 3rd Street

The Law Office of Paul D. White, P.A.
301 Roya Lane, Suite 4; Bryant, AR 72022
P.O. Box 710; Bryant, AR 72089-0710
(501) 847-5556

(501) 847-6444 fax

(866) 908-5556 toll-free













































































































































Bryant Water and Wastewater Committee Minutes

Date: Tuesday, March 1, 2021
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Members Present: Madison McEntire, Kathy Barber, Robert Griffin, Alan Kays, Jack Moseley, Wade Boone and Linda
Levart

Members Absent: David Hannah

Staff Present: Ted Taylor, Angela Shepard and Tim Fournier

Call to Order: This meeting was called to order by: Alan Kays

&MYHQV Inaudible. Resident § voice is too low for transcription. Laithe Massey appeared before the
Concerns/Public committee. He explained that he is building a house that is within the City of Bryant off of Boone
Comments: Road. There is a water line owned by Benton that is closer to the construction than Bryant. He

would like permission to tie into Benton § water line in lieu of paying Bryant higher fees associated
with running a longer water line to his construction site. Ted Taylor has reached out to Benton
Utilities to offer taking over the utilities in that immediate area by tying into the line. Benton will put
the idea before their board. The committee agrees with the purchasing of the water line with a
motion made by Bob Giriffin, seconded by Linda Levart, followed by all aye votes.

February Leak Adjustment Requests: All requested adjustments provided receipts.

Motion to Approve Leak Adjustments: Kathy Barber
Motion Seconded: Bob Griffin
Motion carried with all aye votes

Minutes: Motion to Approve February Kathy Barber
Minutes as Presented:

Motion Seconded: Wade Boone
Motion carried with all aye votes

Financials: The Committee reviewed the attached financial statement. Joy will send the January 2021 report
via email to the committee for review and any questions. Joy explained that they are carefully
watching cash flows and should know something within the week. The new rates have been billed
out. The auditor visited last week and everything looked good. The January report has a new days
of cash calculation and Joy will email any concerns or particulars.

Motion to Approve December financials: Robert Griffin

Motion Seconded: Kathy Barber
Motion carried with all aye votes

Old Business Leak Adjustment Resolution Draft: The latest draft was included in the agenda packet. There were
no immediate changes. Page two was referred to for discussion regarding adjustments. The city
attorney is working on a clear definition for the resolution when approving adjustments. The
committee approved the draft version removing theft by a third party and vandalism with a motion
from Kathy Barber, seconded by Linda Levart.

Page 1



New Business Beta Test Discussion/Objective Rating List: Tim Fournier explained to the committee that it is being
looked into a 10-meter beta test. More information as to the status will be available at next PR Q W
meeting.

Projects CAO Status Update: Same progress. Material is on the way. A small pipe bursting job is

scheduled for the following week.

Saline Regional Public Water Authority Update: A regular scheduled meeting was held the prior
evening. The settlement was made of 10 million dollars. More information regarding progression of
any loans or the total amounts available will be determined.

Tyler User Interface Update: Still in the process of transferring over. The progress is slow going but
steady.

Reports Mueller System Upgrade Status: Updates are coming weekly and firmware updates are slow going
but progress is being made. 4G modems are being installed and will be tested for reporting. A bulk
purchasing of meters was received in order to mitigate any supply and demand concerns until a
decision is made on how to proceed with future supplier possibilities.

With no further business, the Chair asked for a motion to adjourn.
Motion to Adjourn: Robert Griffin

Motion Seconded: Kathy Barber
Motion carried with all aye votes

Page 2
























































































































































































































Central Arkansas
Water and Bryant

34-year Partnership

Chelsea Boozer
Government Affairs Manager
April 5, 2022




Communities CAW Serves

.. Residential: .. Wholesale:
t Little Rock t Bryant
+ North Little Rock t Salem
t Pulaski County t Shannon Hills
+ Maumelle t Sardis
+ Sherwood t+ Woodland Hills
t Paron t Cabot
+ Wrightsville + Jacksonville
t Alexander + Mid -Arkansas
+ Cammack Village Water
t Perla



CAW BY THE NUMBERS:

2 Lakes & 39 Ta.nl.<s
1 Reservoir 75.5 Million
Gallons
2,672 Miles
of Pipe
490,280 7 Counties
Population o
Served _ 393
13,333 Fire HIVIP
Hydrants Employees



Bryant & CAW

.. CAW (initially through its predecessor Little Rock
Water Works) has been Bryant’'s water provider
since 1988.

.. 33-year relationship partnering together to
provide high -quality water to Bryant residents.

..CAW has consistently been recognized for
management, innovation, water quality, and
community outreach.



Rate History:

CAW Wholesale




g

il
|

Water purchased from CAW in 2020 was approximately
$100,000 lower than Bryant budget.

CAW worked with Bryant on contract resulting in decreased
rates in 2022 . Estimate about $200,000 in savings.




2022 Rate study

22s We will plan meetings with wholesale stakeholders
@ Jater this summer as part of our rate study

Rate study expected to cover 2023-2028




Further Partnership Opportunities

.. Contract Work .. Specific services?

.. Shared Resources + Engineering

. Information sharing + Accounting

.. Management + Distribution
agreement maintenance

.. Purchasing power t Billing
on pipe/chemicals ..Residential Customer



Past Partnerships

.Maumelle & Paron .. Billing Partners
+ Full consolidations + LRWRA
t Trash services
.. Smaller Systems (LR/NLR/Sherwood/
t+ Some court orders Pulaski County)
(Perla, Brushy Mt.) _Partnerships
t Some communities
formed grassroots + Waldron leaks
efforts (next slide)
(Ridgefield/West
Pulaski)



Waldron — January 2022




Potential Benefits

. Economies of Scale
. Franchise Fee Revenue

.. Potentially Lower Rates

..City could redirect focus to other services
If CAW managed water/wastewater
services, delivery, and billing.




Comparison Chart from consultants




CAW Comparison - 2021

2021 Bryant:
$80.14

$80.14
$66.77

2021 CAW.:
$66.77

CAW Current
Bryant Current




Water (Use Charges Only — No Fees)

Water Use Charges — 2021

$45 (5,000 Gallons)

$31.85

$30 Why and what
possibilities exist
to close the $14.31

gap?

$17.54

$15

$0
CAW Bryant

m Water




Water & Wastewater (Use Only)

W/WW Use Charges — 2021

5,000 Gall
$60 $45.27 " alons) ¢54 53

4m More than $9 gap

$45

$30

$15

$0
CAW Bryant

m Water m \Wastewater




Water & Wastewater (Total Bill)

W/WW Total Bill — 2021

(5,000 Gallons)

590 $66.77 $80.14 Why and what
$75 4 possibilities exist
$60 I to close the $13.37
$45 gap?
$30
$15

$0

CAW Bryant

m \Water mWastewater mFees




We're Always Here to Help!

Tad Bohannon Chelsea Boozer

Tad.Bohannon@carkw.com Chelsea.Boozer@carkw.com
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Stricken language would be deleted from and underlined language would be added to present law.
Act 605 of the Regular Session

State of Arkansas As Engrossed: H3/11/21
93rd General Assembly I
Regular Session, 2021 SENATE BILL 386

By: Senator A. Clark
By: Representative Love

For An Act To Be Entitled
AN ACT TO AMEND THE LAW CONCERNING RETAIL WATER
PROVIDERS AND RELATED SERVICE; AND FOR OTHER
PURPOSES.

Subtitle
TO AMEND THE LAW CONCERNING RETAIL WATER
PROVIDERS AND RELATED SERVICE.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. Arkansas Code Title 14, Chapter 234, is amended to add an

additional subchapter to read as follows:

Subchapter 8 ! Oversight of Retail Water Providers

14- 234-801. Findings ! Definitions.

(a) T he General Assembly finds that:

(1) Oversight of providers in the state is primarily handled by

the Arkansas Natural Resources Commission and the Department of Health;

(2) The oversight of these providers is spread out and results

in the inability o f a single state entity to monitor and help initiate

necessary changes in public access of water, rate structures, the

sustainability of the providers, and the protection of consumer rights;

(3) While local control is important, the current landscape of

providers has the potential to create inefficiencies in service and

instability in fiscal management;

(4) Combining smaller providers may be necessary in some areas

*KLL115* 03-11-2021 13:32:49 KLL115
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As Engrossed: H3/11/21

in order to guarantee dependable and plentiful provision of water and to

SB386

avoid unsustai nable rate increases;

(5) Many providers have an aging workforce, and there is a need

for education of the governing bodies of these providers concerning the

importance of recruiting and retaining an expert workforce; and

(6) Training of local, state , and federal leaders on issues

surrounding provider personnel, finances, compliance, and environmental

factors is needed.

(b) As used in this subchapter:

(1) "Commission" means the Arkansas Natural Resources

Commission;

(2) "Provider" means any pr ovider of retail water service; and

(3) "Provider board" means the governing body of a provider,

whether the governing body is organized as a board, commission, committee,

council, or other type of entity.

14- 234-802. Fiscal distress ! Improvement plans ! Rates and rate

studies.

(a)(1) For the purposes of this section, a provider is in fiscal

distress if the provider:

(A) Fails to obtain a rate study as required under this

section;

(B) Fails to implement a completed rate study required

und er this section; or

(C) Has been found by the commission to be in significant

noncompliance with rules of the commission because of inadequate funds for

operation and maintenance or inadequate compliance with rules of the

commission.

(2) A provider may be found by the commission to be subject to

this section if a member of the provider's board does not receive the

training required under 8§ 14 - 234-805.

(b) The commission shall maintain and publish on the commission's

website a list of providers in fiscal distress.

(c)(1) A provider shall obtain a rate study on the following schedule:

(A) By July 1, 2024, and every five (5) years thereafter

for a provider that serves five hundred (500) or fewer customers;

2 03-11-2021 13:32:49

KLL115
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As Engrossed: H3/11/21 SB386

(B) By July 1, 2025, and every fiv e (5) years thereafter

for a provider that serves five hundred one (501) to one thousand (1,000)

customers; and

(C) By July 1, 2026, and every five (5) years thereafter

for a provider that serves more than one thousand (1,000) customers.

(2)(A) R ates shall adequately address costs for:

(i) Operation and maintenance;

(i) Debt service;

(iii) Required reserves;

(iv) Depreciation;

(v) Future capital expenses;

(vi) An annual audit or agreed -upon procedures and

compilation report; and

(vii) Other expenses as necessary.

(B)(i) The rates recommended in the rate study that is

obtained and chosen by the provider shall be implemented by the provider in

the manner provided under the applicable law for modifyin g rates.

(i) Except as provided in subdivision

(c)(2)(B)(iii) of this section, an increase in rates recommended in the rate

study shall be implemented within one (1) year of the receipt of the rate

study.

(i) If recommended rates increase the provider's

rates by fifty percent (50%) or more from the fiscal year before the rate

study was completed, the provider may phase in the rate increase over a two -

year period.

(d)(1) The commission shall determine by rule the requirements of the

rate study , including without limitation a review of the provider's

refurbishment and replacement account and asset management plan.

(2)(A) The rate study shall use as its basis the guidelines of

the American Water Works Association and the Water Environment Fede ration.

(B) The commission shall determine by rule an appropriate

entity to provide guidelines for the rate study to use as its basis if

guidelines of the American Water Works Association and the Water Environment

Federation are unavailable.

(e) Apr ovider shall deposit a minimum of five percent (5%) per annum

of gross revenues in a dedicated refurbishment and replacement account within

3 03-11-2021 13:32:49 KLL115
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As Engrossed: H3/11/21

twelve (12) months of implementation of the rate, unless a different amount

SB386

is determined by a rate study.

N The commission shall maintain an approved list of entities to

conduct rate studies required by this section, including without limitation

the Arkansas Rural Water Association, professional engineers, certified

public accountants, economists, and actuaries

(2) If a provider chooses an entity to conduct the rate study

that is not on the approved list of entities, the entity is required to have

conducted at least one (1) rate study in the state in the previous five

-year

period.
(9)(1) To ensure fiscal soundness, the commission shall consider and

approve a new provider with fewer than three hundred (300) customers within

the proposed service area only if:

(A) The commission determines that public health or the

environment is threatened without the approval of the new provider; or

(B) There is no other viable alternative.

(2) A new provider with fewer than three hundred (300) customers

seeking approval shall:

(A) Be organized through a political subdivision,

including without limitation a n improvement district, a county, or a

municipality;

(B) Demonstrate the ability to remain fiscally

sustainable; and

(C) Complete a technical, financial, and managerial

capacity review conducted by the commission.

(h)(1) A provider that plans to undertake a major development project

shall obtain a rate study or amend the provider's existing rate study before

beginning the major development project to include consideration of the

financial impact of the major development project on the fiscal

su stainability of the provider.

(2) _As used in this subsection, "major development project"

means a project that exceeds twenty percent (20%) of gross revenues of the

provider for the immediately preceding fiscal year.

(i) A provider shall file its mos t recent rate study annually with

Arkansas Legislative Audit at the same time the provider files its audit

report or agreed -upon procedures and compilation report as required under §
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14- 234-120.

(D(1) The commission shall annually identify and notify a provider if

the provider is in fiscal distress.

(2) The provider may appeal the finding to the Pulaski County

Circuit Court.

(K)(1) A provider found to be in fiscal distress shall file an

improvement plan with the commission, including without limitation specific

action to be taken to correct financial, technical, and managerial

deficiencies, within ninety (90) days of the finding of fiscal distress.

(2)(A) Upon receipt of the improvement plan under this

subsection, the commission shall review t he improvement plan and:

(i) Approve the improvement plan in whole or in

part;
(i) Modify the improvement plan; or
(i) _Deny the improvement plan.
(B) At the time the commission determines that the
provider is no longer in fiscal di stress, the commission shall remove the

fiscal distress designation and notify the provider.

(D If a provider is found to be in fiscal distress, the provider

shall not receive state financial assistance for water operations until an

improvement plan that has been approved by the commission is in place, unless

the financial assistance is immediately necessary to ensure preservation of

the public peace, health, and safety, as determined by the commission.

(m) If the provider is found to be in fiscal dist ress, the provider

shall obtain written authorization from the commission to:

(1) Incur additional debt;

(2) Accept assistance for the refurbishment or replacement of

facilities or construction of facilities not within the provider's

improvement pla n; or

(3) Transfer assets to another entity.

14- 234-803. Workforce recruitment and retention ! Education.

A provider shall:

(1) Work with the Association of Arkansas Counties and the

Arkansas Municipal League to develop training for leaders of the county or

municipality;
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(2) Provide suitable compensation and incentives to encourage

SB386

individuals to consider a career with the provider; and

(3) Promote the recruitment, education, and licensing of

employees of the provider.

14- 234-804. Municipal providers ! Provision of water to nonresident

customers ! Advisory committee.

(a)(1) If a municipal provider is unable or unwilling to provide

service to a nonresident property owner residing in the provider's service

area, the commission ma y require the municipal provider to release the

nonresident property owner to a willing provider.

(2) If required by the willing provider, a nonresident property

owner may be required to pay the costs of necessary extensions to connect to

the willing provider.

(3) A municipal provider shall not release a service area of the

municipal provider if the release would invalidate or encumber the issuance

or retirement of a bond, promissory note, or certificate of indebtedness

related to the service are a.

(b)(1) A municipal provider that is willing to provide service to

areas outside the municipal boundaries and within its service area shall do

so through an application made by the affected property owner or through an

agreement executed by the municipal provider and the affected property owner.

(2) If the municipal provider has a prerequisite that the

affected property owner annex into the municipal boundaries before providing

service, the prerequisite shall be clearly defined in an application or

agr eement.
(3) Failure to clearly define any annexation requirement within

the application or agreement prohibits the municipal provider from requiring

annexation in exchange for service for those areas without agreement from the

affected property owner.

(c)(1) If a municipal provider services customers outside the

municipal boundaries of the municipal provider and the number of those

customers outside the municipal boundaries and in unincorporated areas equals

or exceeds twenty percent (20%) of the tot al customer base of the municipal

provider, a nonvoting advisory committee to the municipal provider board

shall be created by the governing body of the municipality in which the

6 03-11-2021 13:32:49

KLL115



© 00 N o o b~ W DN P

W W oW oW W WWNNNDNDNDNDNNNDNR B B B Rl |l | | |
© 0 N W N P & © ® N O 00 N~ WN P O ©W ©~N O o M w N R O

As Engrossed: H3/11/21 SB386
municipal provider is located.
(2) The makeup and duties of an advisory ¢ ommittee created under
subdivision (c)(1) of this section shall be determined by the governing body
of the municipality that creates the advisory committee.
(3) Two (2) nonresident customers from the area served outside
the municipal boundaries and in unincorporated areas shall serve on the
advisory committee.
(d) The commission shall intervene if a municipal provider:
(1) Is prohibited from providing water to potential customers
within the municipal provider's service area by the political su bdivision
under which the municipal provider is organized;
(2) Practices business irresponsibly in relation to consumer
rights; or
(3) Is not following best management practices in providing
water service.
(e) Except as otherwise provided i n this section, a consumer shall not
be denied access to service if suitable distribution and collection
infrastructure already exists or if the consumer is willing to pay for
suitable distribution and collection infrastructure, unless:
(1) A municip al provider has made the decision not to extend
service outside the municipal boundaries of the municipal provider;
(2) An engineering, capacity, physical feasibility, or fiscal
feasibility issue exists as determined by a professional engineer or
certified public accountant; or
(3) A consumer does not submit an application or enter into an
agreement under subsection (b) of this section.
14- 234-805. Training.
(&) (1)(A) Within one (1) year of election or appointment, a majority
of the members  of a provider board shall receive a minimum of eight (8) hours
of provider training as promulgated by rule of the commission.
(B) A member of a provider board as of January 1, 2021,
shall receive the training required under this section by December 31 , 2022,
(2) If a majority of the members of a provider board do not
receive the training required under this section, the commission may find the
provider is subject to § 14 - 234-802.
7 03-11-2021 13:32:49 KLL115
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(3) This section does not apply to a member of a provider board

who has served on the provider board for ten (10) years or more.

(b) The commission shall consult with an advisory training board for

the development of the training required under this section, whose members

shall include without limitation:

(1) The Sec retary of the Department of Health or his or her

designee;
(2) The Director of the Arkansas Natural Resources Commission or

his or her designee;

(3) The State Director of the United States Department of

Agriculture Rural Development in Arkansas or his or her designee;

(4) The Chief Executive Officer of the Arkansas Rural Water

Association or his or her designee;

(5) The Executive Director of the Association of Arkansas

Counties or his or her designee;

(6) The Executive Director of the Arkansas Municipal League or

his or her designee;

(7) The Chief Executive Officer of Central Arkansas Water or his

or her designee;

(8) The Chair of the Board of Directors of Communities

Unlimited, Inc. or his or her designee;

(9) The Chair of the Arkansas Water Works and Water Environment

Association, Inc. or his or her designee;

(10) The Director of the Arkansas Environmental Training Academy

or his or her designee;

(11) The Chair of the House Committee on City, County, and Local

Affairs;

(12) The Vice Chair of the House Committee on City, County, and

Local Affairs;

(13) The Chair of the Senate Committee on City, County, and

Local Affairs;

(14) The Vice Chair of the Senate Committee on City, County, and

Local Affairs; and

(15) The President of the Arkansas Water and Wastewater Managers

Association.
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14- 234-806. Rules.

The commission shall promulgate rules necessary to implement this

subchapter.

14- 234-807. Applicability.

This subchapter does not apply to:

(1) A water sys tem requlated by the Arkansas Public Service

SB386

Commission as a public utility under § 23 -1-101(9);

(2) A municipal utility system owned or operated by a

municipality that provides electric service to retail customers in addition

to water service, includin g an electric system:

(A) Managed or operated by a nonprofit corporation under §

14- 199-701 et seq.; or

(B) Owned or operated by a municipality or by a

consolidated utility district under the General Consolidated Public Utility

System Improvement District Law, § 14 -217-101 et seq.;

(3) A privately owned provider that supplies the majority of its

retail water service to nonresidential customers; or

(4) A water system operated jointly between two (2)

municipalities in which each municipality is located in a different state.

SECTION 2. TEMPORARY LANGUAGE. DO NOT CODIFY. Rules.

(a) When adopting the initial rules to implement this act, the

commission shall file the final rules with the Secretary of State for

adoption under § 25 - 15-204(f):
(1) On or before January 1, 2022; or

(2) If approval under § 10 -3-309 has not occurred by January 1,

2022, as soon as practicable after approval under § 10 -3-309.

(b) The commission shall file the proposed rules with the Leqgislative

Council under § 1 0-3-309(c) sufficiently in advance of January 1, 2022, so

that the Legislative Council may consider the rules for approval before

January 1, 2022.

/s/A. Clark
APPRQED: 4/5 /21
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