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Call to Order

Leak Adjustments Review
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Approval of Minutes
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Finance Reports
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¥ October Finance Reports.pdf

Presentations and Announcements

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_531/november_leak_adjustment_requests.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_531/october_finance_reports.pdf
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Novepnber Ao0d5

Total Number of Request for Adjustment

Total Number of quustments Approved

- Highest Bill Adjusted

Lowest Bill Adjusted

Yotal Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name Lo S . 0 \\\.\ Customer Address | ‘2 (] © 3 L‘e NN (
, _ + : -
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired ‘ \ / ‘Q. o' c
Amount of Bill: | L\ \ .S S usage: | Q| 3 '
Average Bill: < \ [b) 5 % Ol g . " Three Month Average Usage: L-t LO
Adjustment Approved: Yes l l No ' Approved By: o
Amount of Adjustment to Sewer.Bill: i ‘ 5 o . Lt (_, Adjusted 8ill Amount: i a (p g .0 a(

Cugtomer_Name R-L b J_\r(c‘k LO NQe el _— Customer Address &6 ( Pf‘o", pe (;\» Pa =
Date Leak Detected by AMI i e Date Customer Notified )
Date Leak'Sta_rted Date Leak Repaired | ks / g._ﬂ ';LS/
amountofsit: | 2\ O\ usage: | |5 Q
. Average Bill: o S 0.4 . Three Month Ave(ﬁge Usage: | b
Adjustmeént Approved: | ~ Yes No [ Approved By:
Amount of AdjustmenttoSewer sill: [“| Q.S . L3 adjusted st amount: [© | q (. & &

CustomerName 4(\‘\0 now. Nora's Customer Address | &) (p & F(-‘I\““}'—Lo ~e
Date Leak Detected by AMI( Date Custqmer Notified .
Date Leak Started ' ) 'Da'te teak Repaired | | | [Qoas
- Amount of Bill: k3 i 1 q .08 Usage: ’ 8 9.
Averaée gill: [ Ui, \{ b Three Month Average Usage: _ a0
) Adjustment Approved: Yes , l No I _ Approved By:
Amount of Adjustment to Sewer Bill: [¢ ’ '-(» ; " q 5 Ad]uste;i Bill Amount: Ll a (s} 3 . l 3

Customer Name ﬂ \\C\'\‘V‘OL {Lo\w 5 Customer Address q (A St K_‘(-r‘-ec P._,
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired "0 / QAO0G 8
Amount of Bill: 'W@(c S, ; g' Usage: 3 L{ S -]
N Average Bill: « q Qv 3 5 Three Month Average Usage: a 8
Adjustment Approved: Yes | l No | Approved By:
EEER

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:

"~ HEh R )

Customer Name j;\ WA 0L Cg\J‘_H ~ Customer Address | ‘D N.eal S+ ’
Date Leak Detected hy AMI . Date Customer Notified
Date Leak Started Date Leak Repaired | | (3 / ‘Foa. s
Amount of Bill: "’3 No.\> Usage: ' 0\ 3 *
Average Bill: |® l 3 0( ” 8 3 Three Month Average Usage: q (s
Adjustment Approved: Yes I I No | Approved By:
Amount of Adjustr.nent to Sewer Bill « \ [ 0. g ‘Q_ Adjusted Bill Amount: + a S 0(. 3 \ e




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

Navemb—(r 3035

Total Number of Request for Adjustment

Total Number of Agjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Yotal Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name I‘\'Q.V\ \ < u\ \‘Lb \ Co WV‘Q Customer Address Ho e § m ) ‘ ls Pa wk_

Date Leak betet_:ted by AMI X o ' " Date Customer Notified
Date Leak Started Date Leak Repaired

Amount of Bill: “'H \ q . q q Usage: a \2 .

Average Bill: [ \ 1q. b '3__ " Three Month Average Usage: le L‘
Adjustment Approyed: Yes I No l Approved By: o \‘
Armount of Adjustment to Sewer Bill: |+ [ 34,3 S Adjusted 8ill Amount: | © A %309 ‘-\

Cu_;tomer_Name Bf“'\“ “\-—Sc‘\. o \ Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak‘Stagted Date Leak Repaired | |\ / Qod ¥
Arount of Bill: "7-{.(\3},(_00 usige: | Yo\
. .Avefa_g.eBiﬂ:' e |'L2‘3’;L. W\ 4 f’hrequq&Avef:;lgeUSége: LYY
Adjustmént Approved: | ~ Yes I l No [ Approved By:
Amount of Adjustmenttosewersill: ¥ | 3 A, Lo Adjusted gill amount: [* 3 5% Y B

Customer Name | C o, U,\,\ G—m “" Customer Address | | Q90 (¢ yapp |
Date Leak Detected by AMI 9 bt Date 'Custqmer Notified '
Date Leak Started ' ) 'Da\lte Leak Repaired 1 L l Qs 'Q._S
- Amount of Bill: [V 3 0 (\ . :L& Usage: l S by
Average Bill: [€ . U\ Three Month Average Usage: | ) 6
' Adjustment Approved: Yes [ l No l Approved By:

Amount of Adjustment to Sewer Bill:

“1994.3Y4

Ad]uste;:! 8ill Amount:

“183.89

Customer Name

on b Ranlidw

Customer Address

AgeS Cedar P

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired |
Amount of Bill: & 3 8 8 ( \ Usage: ' q ﬂ
N Average Bill: |¥ q a q l Three Month Average Usage: 3 O(
Adjustment Approved: Yes I No | Approved By:
Amount of Adjustment to Sewer Bill: d I k( ‘a\ 3 Le Adjust‘ed Bill Amount: * a H ; - rl g

Custamer Name

K?y.,.\o.m\’\ R: G\"QFA‘

Customer Address

1005 Flanetrese

Date Leak Detected hy AMI

Date Customer Notified

Date Leak Started _ Date Leak Repaired '
Amount of Bill: |¥ 8 '9,‘\ . l L, Usage: ‘“‘ 3 ‘g_
Average Bill: K \ 3 a‘ ‘ L{ Three Month Average Usage: LQ (6]
Adjustment Approved: Yes l No l Approved By:

Amount of Adjustment to Sewer Bill:

" 35C.\

Adjusted Bill Amount:

*qaquos

2o o MW Y Cstedrumd



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

NOV@ML<( Qo Q'g

Total Number of Request for Adjustment

Total Number of Adjustments Approved

- Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name R\r\,) okth\‘ék (25‘-‘\'d~\£6 Customer Addli'ess P2y o R ﬁ ;\r‘ae.\g" L n
Date Leak betegted by AMI ‘ " Date Customer Natified
Date Leak Started Date Leak Repaired | | \ / “).03, S
Amount of &ill: | l i 83 .0 5 Usage: q rl Q_
Average Bill: | SO Ml " Three Month Average Usage: AO
Adjustment Approved: Yes l , No l Approved By: ' _ h
Amount of Adjustment to Sewer.Bill: € 8 S r\ " rl S Adjusted 8ill Amount: * Ol rl 8 N 3 O
Customer Name Customer Address
Date Leak Detected b\} AMI Date Customer Natified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
‘ Average Bill: Three Month Avefége Usage:
Adjustmént Approved: | Yes I ’ No [ Approved By:
Amount of Adjustment to Sewer Bill ‘ Adjusted Bill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started ‘Date Leak Repaired
~Amount of Bill: Usage:
Average Bill: Three Month Average Usage: v
Adjustment Approved: Yes l l No l _ Approved By:
Amount of Adjustment to Sewer Bill: Adjusted 8ill Amount:
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
N Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | ‘ No | Approved By:
Amount of Adjustment to Sewer Bill: AdjustAed Bill Amount:
Customer Name Customer Address
Date Leak Detected hy AMI Date Customer Notified
Date Leak Started _ Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes l ' No | Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 11.2025 Service Account No: 001-02942-08
Customer Name: Luke Striplin Home Phone:

Service Address: 2703 Henson PI. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 11.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Shower Faucet was leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

» Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $41 8-55 Usage: 2 1 3
$105.98 46
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$150.46 $268.09
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | V: l:l N:I::I Months: Payment Amt:

Crmce bl L

Customer Service Manager



OO 1- 0AQYA-OY

Order Summary

Order placed November 10, 2025 Order # 113-7427907-7597026

Ship to Payment method Order Summary
Luke M Striplin Visa endingin 6177 Item(s) Subtotal:
2703 HENSON PL ( View related transactions) Shipping & Handling:
BRYANT, AR 72022-9111 Total before tax:
United States Estimated tax to be
collected:
Grand Total:

Arriving tomorrow

2 RP46074 Compatible with Delta 13/14 Series Bath Tub Shower Faucet Single
i Q0 Handle Universal MultiChoice Rough-in Valve Monitor Cartridge Repair Assembly
% O Plumbing Parts
at Sold by: Sxtrrdnary
Supplied by: Other
$19.99

Conditions of Use  Privacy Notice Consumer Health Data Privacy Disclosure  Your Ads Privacy Choices

© 1996-2025, Amazon.com, Inc. or its affiliates

Towmld liee L Sbmilt b foc o lealc Od s Lt
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and  haw ¢4 ngm;(j b lane, OVZC//&/&: U
A

PleaSe Gt me at Pz - §16 7 /923
A’r O’/"j Lrvte— MBPA"’(

$19.99
$0.00
$19.99
$1.90

$21.89



11/712/25, 9:31 AM CityofBryant.com Mail - Leak adjustment

Tiffany Jones <tjones@cityofbryant.com>

Leak adjustment

luke striplin <Istrip858@gmail.com> Wed, Nov 12, 2025 at 9:06 AM
To: Tiffany Jones <tjones@cityofbryant.com>

Cc: waterbilling@cityofbryant.com

There was a dripping shower faucet

Hauead toxg haddden]

https://mail.google.com/mail/u/0/?ik=8215eb3beb&view=pt&search=all&permmsgid=msg-f: 184859754 1174528879&simpl=msg-f: 184859754 1174528879 111



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 11.2025 Service Account No: 001-054525-04
Customer Name: Rebekah Longeway Home Phone:

Service Address: 201 Prospect Park Cir Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired: 11.06.25

Description of cause of leak (faucet, toilet, underground, etc.):

Leak at meter on customer side

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Repaired

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

o Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $3 1 7 . 1 1 Usage: 1 59
$57.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$125.23 $191.88
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: I:l N: D Months: Payment Amt:

Ch e Gapae

Customer Service Manager




THE ROCK
PLUMBING

The Rock Plumbing

Rebekah Longeway
201 Prospect Park Cir
Bryant, AR 72022

t, (501) 350-5261
bouncingbebe@yahoo.com

INVOICE

Acol—@"oo"vogﬁg;"oq

JoB #4314

SERVICE DATE Nov 06, 2025

PAYMENT TERMS Upon receipt

DUE DATE Nov 06, 2025

AMOUNT DUE $0.00
CONTACT US

7 Sharondale Pl
Maumelle , AR 72113

¥ (501) 800-3185
joe@therockplumbing.com

Leak (outside) $650.00
Leaking at meter will need to be dug up and repaired.
Customer accepted $650+tax PAID
Customer is financing through wisetack.
Job complete. At this time there is no leak. 06NOV
Ceiling leak - Warranty Return $0.00
Customer informed me around 9:30pm 0O5NOV that the leak was back in the ceiling. Pictures of water actively dripping down. Threw circuit
when water made contact with the chandelier.
FAM 621669987 $0.00
Subtotal $650.00
Total Tax $56.10
sales tax (8.63%) $56.10
Job Total $706.10
Amount Due $0.00
See our Terms & Conditions
The Rock Plumbing MP6901 http://therockplumbing.com 1of1l



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 11.2025 Service Account No: 102-03460-00
Customer Name: Mona Norris Home Phone:

Service Address: 268 Flintstone Dr Work Phone;

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired: 11.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Service Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

o You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

o If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $34908 Usage: 1 82
$46.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$145.95 $203.13
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: I:I N:El Months: Payment Amt:

Onseb B £

Customer Service Manager
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Invoice Number:

Mona Norris Invoice Date:
Payment Due:

Amount Due (USD):

INVOICE

KD PLUMBING LLC
2061 graham rd

Benton, Arkansas 72015

United States

Mobile: 5013268349

365

October 22, 2025
October 22, 2025
$125.00

Leak repair 1 $125.00 $125.00
Repaired leaking connection under the trailer

Total: $125.00

Amount Due (USD): $125.00
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