Bryant Water and Wastewater Committee
Boswell Municipal Complex - City Hall Conference Room
Date: March 04, 2025 - Time: 6:00 PM
Leak Adjustments Review

1. Leak Adjustments for February
+ WSAC 02.2025.pdf

Approval of Minutes

2. Feb Mins Unapproved for March
+ Feb meet unapproved for March 2025.pdf

Finance Reports

3. Financial Report for January
« 02-20-25 financial report for peri nding january 31 202 f

Presentations and Announcements

4. Sanitary Sewer Collection System
Public Comments

Old Business
Public Works
5. Deposit Letter

New Business

Projects
6. Saline Regional Update
7. South Plain Update
8. LS 5 Update
9. Hwy 5 Relocation Update
10. Lea Circle Update

11. Springhill Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_429/wsac_02-2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_429/feb_meet_unapproved_for_march_2025.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_429/02-20-25_financial_report_for_period_ending_january_31_2025.pdf

CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Fe,br\uwur\u&/ Jods

SUMMARY
Date:

Total Number of chjustments Appro

ved

Total Number of Request for Adjustment

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name Sca Ljﬂ,\ ’ Ap(_a wm £ Customer Address a 8 l Li DAN\Q(/\" ()(\
Date Leak Detected by AM! Date Customer Notified
Date Leak Started X Date Leak Repaired t / ) Q—g
Amount of Bill: “Ll > q i | (.Q Usage: | S 0 3
Average Bill: o gl 4o * Three Month Average Usage: | S &
Adjustment Approved: Yes l , No l Approved By: '
55, A&

Amount of Adjustment to Sewer Bill:

103.8 8

Adjusted 8ill Amount:

Customer Name | Dp \u Do w d ( < Customer Address q 0 q w‘\tr\ \W\\KA
Date Leak Detected by AVl Date Customer Notified
Date Leak Started Date Leak Repaired Q, ( ‘g- o Q\,S
Amount of 8ill: ‘w(ﬂ(—\ \ 3 L'g_/ Usage: 3‘—(8
l Average 8ill: ’g 5 S X (\ L( Three Month Average Usage: 2 6
Adjustment Approved: | Yes | | wo| P——

Amount of Adjustment to Sewer Bill:

'A45.5%

Adjusted Bill Amount:

"39S.60

Custorer Name | (0.0 S\Jb} L orgain Customer Address | & 03 2l T ron ol
Date Leak Detected by AMI Date Customner Notified
Date Leak Started Da.te Leak Repaired | | { GoaS
Amount of Bill: f(ﬂ d43.40 Usage: | & 3D
Average Bill: B % 0.3 3 Three Month Average Usage: L{ \
' Adjustment Approved: Yes l l No l Approved By:
Amount of Adjustment to Sewer Bill: v a (] L 0 3 Adjustéd 8ill Amount: * 3 S l . ? q

Customer Name

G—&mu} (V\o gan

Customer Address

2400 Hen son

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | " [ / ‘o9, S
Amount of Bill: % ) ‘1‘9" Y a Usage: 3 1.9
N Average Bill: @ < C( i ’a g Three Month Average Usage: ' 3 q
Adjustment Approved: Yes I ! No I Approved By:

Amount of Adjustment to Sewer Bill:

"2569

Adjusted Bill Amount:

“2(:S.N0

Customer Name

K o ne G‘ahﬁ luQP

Customer Address

AL Whsle Blossona

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started Date Leak Repaired | | I Q_A‘&S
Amount of Bill: |* 8 q 3 " t 0\ Usage: L-‘ S (_p
Average Bill: ¢ l '} (\ X q \ Three Month Average Usage: (ﬂ 3
Adjustment Approved: YesJ No l Approved By: .

Amount of Adjustment to Sewer Bill:

*354.6 ¥

Adjusted Bill Amount:

F51q. 1




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

FQ br‘(AQN/(\I/ Q—OQS

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

N \‘C_\\u \L 6\&0&.\’\\\0\

Customer Address

H2 N\ Stllman

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

Bl fe

Amount of gill: | 3(e f] ¢ CQ 3 Usage: lq o) .
Average Bill: ¥ Z ; . 5 3 Three Month Average Usage: 3 S
Adjustment Approved: Yes ] , No l Approved By:
Amount of Adjustment to Sewer Bill: [* | > lo, A Adjusted 8ill Amount: | S A 20. 7| O

Customer Name

Cava, t)fu‘\o(bmd h&Q

Customer Address

2% (8 Hanover O-.

Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | | (g5
Amount of 8ill: |7 5 3 0, %0 Usage: ‘a,qs
Average Bill: [% \ S0\ Three Month Average Usage: | (| O
Adjustment Approved: | Yes ' l No l Approved By:
Amount of Adjustment tosewersitt: |7 | G A, ¥ G Adjusted Bill Amount: | <34, q |

customer Name | Clao A+ D"\C/W 5 Customer Address | 3 Y\ S Fore s t~-
Date Leak Detected by AMI Fl Date Customer Notified
Date Leak Started Date Leak Repaired ' l 9‘0 ‘8~§
Amount of Bill: | © Ho ;. o (P Usage: | hO (o
Average Bill: 4 % (\ . L{ o Three Month Average Usage: 3 Lp
Adjustment Approved: Yes ' [ No l Approved By:
Amount of Adjustment to Sewer Bill: ¥ ‘ S } . ‘ r\ Adjusted 8ill Amount: £ 9. S Q-. &9

Customer Name

Customer Address

4209 Harove

Date Leak Detected by AMI

Lb}“h Ruvrtor

Date Customer Notified

1 (30353

Date Leak Started ’ Date Leak Repaired
Amount of Bill: o l \ \\'a\. (.2/\ Usage: 5 g"{
X Average Bill: | I \:( '; v ("t (2] Three Month Average Usage: Le ‘\
Adjustment Approved: Yes No l Approved By:

Amount of Adjustment to Sewer Bill:

‘U 5.8\

Adjusted Bill Amount:

LY. Rl

Customer Name

D&h Mt&o 0"4

Customer Address

(0D BasAo |

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired

| (303 %

Amount of Bill: ‘;)‘-{ S L{ . l\ Usage: a 3 ';,
Average Bill: = |o C\ - 8 “( Three Month Average Usage: L‘ ?
Adjustment Approved: Yes ] No l Approved By:

Amount of Adjustment to Sewer Bill:

B 1l S DU

Adjusted Bill Amount:

TA8TE Y




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY -
Date: F—Q b (‘Mr‘%— QND Q“S

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bill Adjusted

Lowest Bill Adjusted

Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Customer Name

Za~a (Do AA—

Customer Address L{ ‘( S CON\IWIJA/ g

Date Leak Detected by AMI

" Date Customer Notified

Date Leak Repaired ( / Q—O&S—‘

Date Leak Started .
Amount of Bill: | * l i 1N ‘-{, AR usage: | (p s
Average Bill: “ q 8 ch Three Month Average Usage: Lf ‘9_,
Adjustment Approved: Yes , ] No , Approved By:
Amount of Adjustment to Sewer Bill: |* S' 3,0\ ,q g Adjusted 8ill Amount: “ (g L‘( 5. o q

Customer Name

Argda Fores

Customer Address /Lf—oq PQ,- O~

Date Customer Notified

Date Leak Detected by AMI
Date Leak Started Date Leak Repaired Q_ { (47 Jor M o
amountofsitt: | “ A ¥ q.Y le usage: | | Y4 Y
AverageBill: | ¥ 5 S N L( Three Month Average Usage: a6
Adjustment Approved: | Yes l , No l Approved By:

Amount of Adjustment to Sewer Bill:

“Lean

Adjusted 8ill amount: | | V.11 S

Customer Address | o ‘F-0le Oo "o~ 6>°>

Customer Name P e p_ep,ae
Date Leak Detected by AMI . Date Customer Notified
Date Leak Started Date Leak Repaired l ( d-0 9—5"
Amount of Bill: ‘r\ \ \0\ i 3 Usage: | | O (e L\
Average Bill: & 2 ;\ & ’3—- Three Month Average Usage: La .9—
Adjustment Approved: Yes I ' No , Approved By:
Amount of Adjustment to Sewer Bill: 4 5 S 3. (o Adjusted 8ill Amount: (J 3 ga 1 3

Customer Name

Customer Address | M0 Lo LI N\ WL

Date Leak Detected by AMI

RT c.\{,v) (5\/‘!-(,4‘5

Date Customer Notified

Date Leak Repaired | ~ Qg{ o8&

Date Leak Started
Amount of gill: |¥ ao‘ '8\. L( \ Usage: I \( q
N Average Bill: o f) (4 IR L( 3 Three Month Average Usage: 9~ ?
Adjustment Approved: Yes | l No l Approved By:
Amount of Adjustment to Sewer Bill: - ( 0 q. 1) \ Adjusted Bill Amount: ¥ l Z 3. L( (o)

Customer Name

EW\‘\&\‘ &.ggoé

Customer Address | { § ( g_ ('_‘1 c_(or\.x, 94‘,

Date Leak Detected by AMI

Date Customer Notified

Date Leak Started

Date Leak Repaired Q_ ( m;”

Amount of Bill: | S \ S' 3.0 Usage: ar‘ 9,,
Average Bill: ¥ SN\ Y. Three Month Average Usage: 3.6
Adjustment Approved: Yes l No ’ Approved By:

Amount of Adjustment to Sewer Bill:

AN oY

Adjusted Bill Amount: | © (;2 8g . l (_Q




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date: F-Q/br‘LLCLY“?}/ QOQS

Tatal Number of Request for Adjustment Total Number of Adjustments Approved
Highest Bill Adjusted Lowest Bill Adjusted
Total Gallons Adjusted Total Cost of Adjustments
DETAILS
Customer Name SL\Q\\ k a . SD{'CA/ Customer Address g qo F(.‘ ;\'{'j‘(-ph,e,
Date Leak Detected by AMI ' " Date Customer Notified
Date Leak Started Date Leak Repaired ‘Q [ 9. [\ Q.;
Amount of Bill: |* 3 3 ‘-{ . "'f ? Usage: L—( ‘-‘ Lo l
Average Bill: [© ‘0 ‘—‘ \ ‘3. "( Three Month Average Usage: Lf 5—
Adjustment Approved: Yes , No , Approved By: '
Amount of Adjustment to Sewer Bill: ul 3 (e ‘ v & q Adjusted 8ill Amount: * Lt q 3 N ‘ q
Customer Name Ro be (\_(,_D ’\/QSO\UL-Q7/ Customer Address | 3 1o T30
Date Leak Detected by AMI £ Date Customer Notified
Date Leak Started Date Leak Repaired '& ( oS
Amount of Bill: k3f‘\ Le. la 5 Usage: | | B 9
Average Bill: a B le. le L@ Three Month Average Usage: 3 (\(
Adjustment Approved: | Yes l , No l Approved By:
Amount of Adjustment to Sewer Bill: | 13%.6 S Adjusted Bill Amount: | © D 300
Customer Name CQV‘*C\ Wl S ot~ Customer Address [(2 0 ‘-( Par— p,\
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired Q, / ‘Q_Dg 5’
Amount of Bill: | € 5 g 3» \ ‘t Usage: 3 ) ‘
Average Bill: |F g n. L( Fo) Three Month Average Usage: 3 (-€
Adjustment Approved: Yes ' ’ No l Approved By:
Amount of Adjustment to Sewer Bill: ¥~ ) 3 3, 1 CD Adjusted 8ill Amount: |* 24 ‘-( i Lt 2
Customer Name 6— vy ‘Q‘\’D Q‘Q‘N\&Y\ Customer Address | QY05 R H WG
Date Leak Detected by AMI J Date Customer Notified
Date Leak Started Date Leak Repaired 1 / Joq.y
Amount of Bill: | ® l \ UEO v 0\3 Usage: ( 5 o 3
N Average Bill: ¥ '9\2 ’ L{ g Three Month Average Usage: F~0
Adjustment Approved: Yes ' , No I Approved By:
Amount of Adjustment to Sewer Bill: (5 l (\ i 5 (__e Adjusted Bill Amount: | ¥ l_e L‘{ &. Z q
Customer Name Customer Address
Date Leak Detected by AMI Date Customer Notified ]
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes J ’ No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.10.2025
Customer Name: Scotty Adams
Service Address: 2819 Darrell Dr.
City: Bryant

Date Leak Detected:

Service Account No: 003-08510-02

Home Phone: 501-690-6909

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Toilet Kit

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $429 1 6 Usage: 373
81.40 58
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
173.88 205.28
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

O™ —

Customer Service M%na&r y




A0 -05S0-0 2>

Lesa Warner <lwarner@cityofbryant.com>

[waterbilling] 2819 Darrel Drive leak adjustment
2 messages

Scotty Adams <scottyadams1977@gmail.com> Mon, Feb 10, 2025 at 9:13 AM
To: waterbilling@cityofbryant.com

Hello,

| am calling to see about a leak adjustment during the month of January 2025. | had a leak from the constant running
toilet this past month. The plumber came to fix the small leak Jan 29th, 2025. He did not charge me but we have not had
a leak since this time. Amber Bye with Sale Water Users said on Friday, Feb 7th she would be making an adjustment on
her end. My account number is 003-08510-02. | live at 2818 Darret Drive, Bryant, 72022,

Thanks,

Scotty Adams
501-690-6909

Lesa Warner <lwarner@cityofbryant.com> Mon, Feb 10, 2025 at 9:29 AM
To: Scotty Adams <scottyadams1977@gmail.com>, "waterbilling@CityofBryant.com" <waterbilling@cityofbryant.com>

We will submit this to the water committee and let you know. They only meet one day a month and this will not go until the
evening of March 4th. You should hear from us around the 5th or 6th regarding their decision.

[Guotad text hiddent

Lesa Warner
Water Billing Office Assistant

City of Bryant
501-943-0441 | 501-943-3410 Fax

lwarner@cityofbryant.com

www.cityofbryant.com

210 SW 3rd St, Bryant, AR 72022



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.10.2025
Customer Name: Devin Dowdle
Service Address: 909 Whirlwind St
City: Bryant

Date Leak Detected:

Service Account No: 101-00806-04

Home Phone: 870-260-4610

Work Phone:

State, Zip:  AR. 72022

Date Repaired: 02.07.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Regulator Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Regulator Leaking-Fixed

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e [f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $671 , 1 2 Usage: 348
55.74 20
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
295.52 376,60
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Qo

Customer Service Manager




Greens at Hurricane Creek, a Limited Partnership

P O Box 13000
Fayetteville,AR 72703

Status Work Completed

Caller Name: devin dowdle
Priority: 3-General
Ok to enter? NO
Category: Plumbing
Animal in Apt? No

Problem Description:  600$ water bill no visible Jeaks

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Home

Other 1
SubCategory:

2940331

02/07/2025 03:15 PM

02/07/2025 03:31 PM

Page : 1

600$ water bill no visible leaks

0114/0909

909 Whirlwind Street

Bryant,AR 72022

(870) 260-4610x
dowdle (t0332106)

(870) 260-4610x

(870) 260-4610x
Other

Parts & Labor

Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.0000 .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description 600¢ water bill no visible leaks

Technician Notes:  changed water regulator

IO1- 000 -OY

$10 - 20~ H10

02/10/2025 02:03 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.11.2025
Customer Name: Wesley Morgan
Service Address: 8032 Ironstone Dr
City: Alexander

Date Leak Detected:

Service Account No: 003-08911-01

Home Phone: 501-837-3316

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Irrigation Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

SN

Customer Service Manage& /—\

Amount of Bill: $62240 Usage: 532
80.33 41
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
271.03 361.37
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:




2/11/25, 2:49 PM

J. Dodson Plumbing LLC
7415 Mars Hill Road
Bauxite, AR 72011

Plumbinglnvoice.ifif AC er ¥ O O 3 =) g)cl Z (

INVOICE
i1

Owner: Jeremy Dodson Daleii ey 2
501-909-2540
Customer Name:

Address: BD—BZ__ el E] 3

NMM'QQ!\ &\

N002

Description

Price

Q“"(_IQ WocAe 2

Sub Total:
Tax:
Total Due:
8 o0 22
Signature
Checks: Payable to J. Dodson Plumbing LLC

Cashapp: $jdodsonplumbin
Please noteThe invoice number on payment.

Thank You for Your Business!

https://mail.google.com/mail/u/0/#sent/F MfcgzQZTCpQWhfqqScwPKjcsgCVJsnD?projector=1 &messagePartld=0.3

,a[

7



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.07.2025

Customer Name: Gerry Morgan

Service Address; 3400 Henson Pl

City: Bryant

Date Leak Detected:

Service Account No: 101-02815-00
Home Phone: 501-249-1933

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 01.30.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Leak on service line

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $622 49 Usage: 322
89.28 74
Average Bill: $ Three Month Average 3
Usage:
Adjustment Approved: Approved By:
256.72 365.70
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: N: Months: Payment Amt:

&\M%

Customer Service Manager




~02%]5-~00

‘v i ui\«iu ii L\Cf I®

SESI

|

| Quick Service (501) 413-8334
Office (501) 316-0955
Fax (501) 604-1818

3507 Main St. Suite 1
Bryant, AR 72022

FAX COVER SHEET
CONFIDENTIAL

To Fax i‘

woodalldoug@agmail.com

ATTENTION:

| Date: - / / > 3

Pagts (including cover)

Regarding:

Syrp /,%z:i/’/}zf?ﬂ

//(:f(cfi(j

Comments:

| ;o 1/”
/ / (AL %mf /fj{};/&;g@ {/
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é’éﬂt’;g/ 3{/}/ (/j -
/7
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4t
WELCOMEHOME

TERPRISESINC,

The leak at 3400 Henson Place in Bryant, Arkansas was repaired on January 30,
2025. The location of the leak was within 10 ft of the carport as detailed by the
Arkansas Leak Detectors.

Welcome Home Enterprises, Inc.
Doug Woodall
(501)413-8334

14996 West Polk Road
Alexander, AR 72002



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.04.2025

Customer Name: Katrina Gangluff

Service Address: 211 White Blossom Cr

City: Bryant

Date Leak Detected:

Service Account No: 101-02307-00

Home Phone: 501-551-6189

Work Phone:

State, Zip: AR., 72022

Date Repaired: 01.01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Water Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAQ).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$873.19

456

Amount of Bill: Usage:
137.91 63
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
354.08 519.11
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: N: Months: Payment Amt:

L \MQ(\

Customer Service Manager \.) \/




A-4-as

J. Dodson Plumbing LLC

7415 Mars Hill Road 3 'NVO'CE
Bauxite, AR 72011 5137
Owner: Jeremy Dodson Datet-21-25

501-909-2540

PR Koc\\ﬁ‘a Tav-X C‘?“&N:B\v:QQ ’O /'—- DIQ 307 -
TN Loeowe TRimeee O DO

‘Q\o—\ou&— D Yeoze
S01-58)~b 1857

Description Price

S\t:w& wexg e o
=®_ \oce
< - \:J)"* Sto-\ )

i o
——

Water Line (,ea/(»\n?/

Sub Total:

Tax:
Total Due:
£ = .l NSRS

S\ig\nature

Checks: Payable to J. Dodson Plumbing LLC
Cashapp: $jdodsonplumbing
Please note the invoice number on payment.

Thank You for Your Business!

(o foe. Milecs /50

Weedo Teco



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025 Service Account No: 001-08023-10
Customer Name: Nichole Bucahia Home Phone: 501-912-0204
Service Address: 4317 Stillman Loop Work Phone:

City: Bryant State, Zip: A 72022

Date Leak Detected: Date Repaired; 022025

Description of cause of leak (faucet, toilet, underground, etc.):

Service Line Leaking, Pressure regulator

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Pressure Regulator and Coupling on water line

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $36763 Usage: 1 90
- | $88.53 39

Average Bill: Three Month Average

Usage:

Adjustment Approved: Approved By:

136.93 230.70
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:

Payment Plan: | Y: N: Months: Payment Amt:

UVFeN

Customer Service Manager o \/7




ACCU&? 66("5809% \©

INVOICE # 6548

P.O. BOX 5237
Jacksonville, AR 72078
Phone: 501-941-8781

InvoicE #[6548]
Dare: 2/1/2025

To: Service Address:
Rainey Realty, Inc Tenant: Nichole Buchala
10515 W. Markham Owner; Mark Carter
Little Rock, AR 72205 4317 Stillman Loop]
Phone: 501-221-8888 ext 15 Bryant, AR 72022

Phone: 501-912-0204

COMMENTS OR SPECIAL INSTRUCTIONS

[To get started right away, just tap any placeholder text (such as this) and start typing to replace it with your own.]

SALESPERSON P.O. NUMBER REQUISITIONER SHIPPED VIA F.O.B. TERMS
POINT
Chris WO#313707 X X PAID
QUANTITY DESCRIPTION UNIT PRICE TOTAL

1 Repaired leaking service line

1 Replaced coupling on water line

1 Replace pressure regulator

- Leak was underground and was not noticed visually. Tenant
received high water bill Caused by hard freeze. Not tenant
responsibility.

Total: $997.50

THANK YOU FOR YOUR BUSINESS!



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01.30.25 Service Account No: 101-04221-01
Customer Name: Cara Dandurand Home Phone: 501-909-1794
Service Address: 3818 Hanover Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leak

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Toilet Kit

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e |[f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $5308O Usage: 273
151.01 70
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
182.89 347.91
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Customer Service Manager
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LEARN HORE AT LOVES.COM/NYLOWESREWARDS

LOUE'S HOME CENTERS, LLE
2930 NORTH REYNOLDS ROAD
BRYANT, AR 72022 (501) 213-2000

~ SALE -
SALESH: FSTLANDS 3738674 TRANSH: (55738222 01-25-13

577083 DUCK 1.88INX54.6YD TAPE © 1.98
5625373 FM 2-IN EVERYTHLNG REPAIR 21.98
4591699 PROJECT SOURCE 2-PACK HAI 3.98

SUBTOTAL : 39.94

TOTAL TAX: 3.94

INVDICE 87510 TOTAL: 43.68
DEBITHC: 43.88

CHANGE : 0.00

DEBTTNG: XXXXXXXKXKXXT446 AMOUNT: 43.88 ABTHED:
CHIP REFTD:Z47141510495 01/25/25 11:19:49
*PIN VERTFIED
TRACE @ 510435 RETRIEVAL: 241141510495
PURCHASE CASH BACK TOTAL DEBLT
43.80 0.00 43.88
TUR : 8000048000
[SI : 6800 AID : AODODOVOD4ZZ03

STORE: 2471 TERMINAL: 41  01/25/25 11:19:57
% OF ITEMS PURCHASED: 3
EXCLUDES FEES, SERVICES AND SPECIAL ORDER TYEMS

T

THAHK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON DUR RETURN POLICY. YISIT
LOWES . COM/RETURNS
A UKITTEN COPY OF THE RETURN POLILY 1S AURLLABLE
AT OUR CUSTUMER SERVICE DESK

HY LOWE 'S REWARDS CREDIT CARDHOLDERS GET HORE.
FOR DETATLS VISIT LUMES . COM/MYLOVESREWARDS

FYYT LSS *‘MH*MHM*H*MMHMHHMHMHMMMMMM
+ SHARE YOUR FEEDBACK! +
* ENTER FOR A CHANCE TO BE
% . ONE OF FIVE $500 WINNERS DRRUN RORTHLY!
*
ES

E I

FENTRE EN EL SORTED MENSUAL
PARA SER UND DE 1.OS CINCD GANADOKES BE $500!

¥>

>



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01.2025

Customer Name: Chet Dycus

Service Address: 3415 Forest Dr.

City: Bryant

Date Leak Detected:

Service Account No: 001-06299-04

Home Phone: 501-337-6754

Work Phone:

State, Zip: AR, 72022

Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replace Toilet Kit

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$405.46

206

Amount of Bill: Usage:
87.40 36
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
168.17 252.29
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Q)\ \& \Q\\//\

Customer Service Manager
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View order details

Order date Jan 15, 2025
Order # 112-3297800-0241838
Order total $46.66 (3 items)

Delivered January 15
Your package was left near the front door or
porch.

Universal Toilet Flapper
Replacement 2 Inch - Compati...
Sold by: bingexpand

Return or replace items: Eligible
through February 14, 2025
$9.98

iFealClear 3-Inch Toilet Flappers
Replacement Compatible with...
Sold by: iFealClear Home

Return or replace items: Eligible
through February 14, 2025
$9.99



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01:2025 Service Account No; 102-04491-00
Customer Name: Lynn Burton Home Phone: 501-539-3361
Service Address: 4202 Hanover Dr. Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Water Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $1 :1 1 267 Usage: 584
145.40 67
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
465.81 646.86
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

YNNI

8 ST
Customer Service Manager
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R\ Plumbing - Invoice
Ray Lusk Plumbing /@% /\‘ sy = > 01/16/25
921 Rushing Circle ~_ ~ JZ\ [ — O 5(7 — 352 / f / Page 1
Little Rock, AR 72204

(501)664-0940 Fax: (501)661-1264

NWA-(479)306-7775

LYNN BURTON ™~ LYNN BURTON

4202 HANOVER DR ‘ 4202 HANOVER DR

BRYANT, AR 72022 BRYANT, AR 72022
—Call Slip Number Invoice Date Invoice Number Due Date
172650 01/16/2025 S$308063 01/26/2025
Tech Date

JACOB 01/16/2025

Qty Description unit Price Amount

@D REPAIR LEAK IN 1" PLASTIC SERVICE 475.11 475.11

([@9)] ADDITIONAL 1/2 HOUR OF TIME 87.50 87.50

Description Amount

coupon -25.00

ADDITIONAL DETAILS:

Arrived on site and verified location of leak. Leak was in flower bed
next to gas line. e e S
B

While on site I located out the water service and confirmed it runs
underneath the length of the sidewall that the customer added about

6" from the edge. The service enters just to the left of the side

door of the garage.

I uncovered to find leak on a threaded bushing transferring from 1"
PVC to 3/4" copper.

I repaired the line and restored water to find no additional leaks at
this time.

Ray Lusk provides a one year warranty on all work performed.
Ray Lusk provides no warranty on any existing plumbing.
Ray Lusk is not responsible for landscaping.



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01.2025

Customer Name: Dan Adcock

Service Address: 602 Bristol Dr

City: Bryant

Date Leak Detected:

Service Account No: 102-00282-00

Home Phone: 501-541-4040

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$454.11

232

Amount of Bill: Usage:
109.84 48
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
165.77 288.34
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y N: Months: Payment Amt:

Ui (N

Customer Service Managw Y™ %
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LEARN MORE AT LOVES.CON/MYLOWESREWARDS

LOWE'S HOME CENTERS, LILC
2330 NORTH REYNOLDS ROAD
BRYANT, Ak 72022 (501 213-2000

~ SPALE -
SALESH: FSTLANO2 828286 TRANSH: 530723517 01-23-25
23896 3/4-1i PUC CAP SLIP 0,42
SUBTOTAL: 0.92
TOTAL TAK: 0.08
INUDICE 83413 TOTAL: 0.90
DEBITUISA: (.90
CHANGE ; 0.00

DEBLTUISA: XXKXXXKXXXXAG217 AMOUNT: 0.90 AUTHCD: 990557
CHIP REFIN: 247141413755 G1/23/25 11:24:43
KPIN VERTFIED
TRACE & 419755 RETRIEVAL: 247141415755
PURCHASE CASH BACK TOTAL DEBIT
0.90 0.00 0.90
TUR : 8080046000
IS ¢ 6600 AID @ AOOCOD00YBOBAD

STORE: 2471 TERNINAL: 41 01/23/25 11:24:51
# 0OF ITEMS PURCHASED: 1
EXCLUDES FEES, SERUICES AND SPECIAL ORNER ITEMS

TR

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS OH OUR RETURN POLICY, VISIT
LOWES. CON/RETURNS
A WRTTTEN COPY OF THE RETURN POLICY IS AUAILABLE
AT OUR CUSTOMER SERVICE DESK

..

WY LOWE'S REUARDS CREDIT CARDHOLDERS GET HORE.
FOR DETALLS UISTT LOWES. COH/HYLOWESREWARDS



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 01.2025

Customer Name: Zaria Butt
Service Address: 4115 Commonwealth Dr

City: Bryant
Date Leak Detected:

Service Account No: 001-01421-02

Home Phone: 518-330-1780

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

3 foot section of 3/4 line had a hole in it causing the leak

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $1 v1 7487 Usage: 630
98.63 42
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
529.78 645.09
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

VNGNS

Customer Service Manager
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(" WORK PERFORMED AT:
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. W e ] //1j«""’ ! <
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DESCRIPTION OF WORK PERFORMED
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£ o
¢ All Material is guaranteed to be as specified, and the above work was performed in accordance with the drawings and specifications provided for the
3

above work and was completed in a substantial workmanlike manner for the agreed sum of

Dollars ($ ).

Thisis a [JPartial [_IFull invoice due and payable by:

Month Day Year

in accordance with our [_JAgreement [_]Proposal No. Dated
& adams' 108122

Month Day Year
11-12



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025
Customer Name: Angela Jones
Service Address: 1409 Par Dr
City: Bryant
Date Leak Detected:

Service Account No: 001-04999-07

Home Phone: 501-700-3431

Work Phone:

State, Zip: AR 72022

Date Repaired: 02.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leak

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $28946 Usage: 1 44
55.74 20
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
111.71 177.75
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

N~

Customer Service Manage\\ SN~———




Page : 1
Fairways at Hurricane Creek, ALP Work Order No. 2943278

P O Box 13000 Date Call: 02/11/2025 03:11 PM
Fayetteville,AR 72703

Status Work Completed
Date Completed: 02/12/2025 10:30 AM
Brief Desc: high water bill
Job Site: 0148/1409
1409 Par Drive
Bryant,AR 72022
Caller Name: Angela Jones Caller Phone:
Occupant: Jones (t0258952)
Home (501) 700-3431x
Priority: 3-General
Ok to enter? YES
Category: Other SubCategory: Other
Problem Description:  high water bill, please check for leak
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.02 Seigrist Seigrist .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Technician Notes:  replaced flapper, adjusted water level in toilet

5o 1- 179-343

i AQ-O 1
Col- 04 501- T00 - 34?)

02/12/2025 10:34 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQU

Date of Request: 01.2025

EST

Customer Name: Perry Reed

Service Address; 6206 Doreen Dr

City: Bryant

Date Leak Detected:

Service Account No: 003-08535-06

Home Phone: 501-952-8936

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $1 ) 1 9203 Usage: 1 064
85.82 6
Average Bill: $ Three Month Average 2
Usage:
Adjustment Approved: Approved By:
553.10 638.93
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | V: N: Months: Payment Amt:

LA

Customer Service Managek

S




Ao\ 603-68535-606

INVOICE
All Drains 70 Plumbing LLC alldrains70@gmail.com
3207 Meadowlake Dr 501-909-9172

Bryant, AR 72022-8122

Bill to
Perry Reed
6206 Doreen Dr. Bryant, AR72022

Invoice details

Invoice no.: 2558858
Invoice date: 01/16/2025
Duedate: 01/16/2025

#  Date Product or service Description " Qty Rate Amount

1; Service repaired blown out shark bite with brass $0.00 $0.00
pex coupling and male adapter.

Total 0.00
Ways to pay 3

visA @ ucwaﬂ BANK

Note to customer

Thank you for your business.

View and pay




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025 Service Account No: 001-01101-12
Customer Name: Ricky Byers Home Phone: 501-794-7958
Service Address: 706 Whirlwind St Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 02.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leak

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $29241 Usage: 149

72.43 28
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
109.01 183.40
Amount of Adjustment to $ Adjusted Bill Amount: $

Water & Sewer Bill:

Payment Plan: | Y: N: Months: Payment Amt:

—<—\

Customer Service Manager



Greens at Hurricane

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description:

Creek, a Limited Partnership

Work Completed

Ricky Byers

3-General
NO
Plumbing
No

Work Order No.
Date Call:

Date Completed:

Brief Desc:

Job Site:

Caller Phone:
Occupant:

Mobile

SubCategory:

Page : 1
2922019
02/03/2025 09:46 AM

02/03/2025 10:25 AM
Toilet has leak water company says

0114/0706

706 Whirlwind Street
Bryant,AR 72022
(501) 794-7958x
Byers (t0308436)
(501) 794-7958x

Toilet

Toilet has leak water company says I have a water leak . Send worlk order saying it's completed for

adjustment
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice No.

Full Description

Toilet has leak water company says I have a water leak . Send work order saying it’s completed for

adjustment

Technician Notes:

replaced seal and changed fill valve

Qol-O1101-12

%@\- “]CI‘-’\ ’vlq(b%

02/03/2025 01:14 PM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025
Customer Name: Emily Riggs
Service Address: 4512 Cyclone St
City: Bryant

Date Leak Detected:

Service Account No: 101-02671-15

Home Phone: 501-553-4556

Work Phone:

State, Zip: AR, 72022

Date Repaired: 02.11.25

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced Toilet Kit

(WSAC).

a final decision,

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $51 520 Usage: 272
57.46 20
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
227.04 288.16
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

Customer Service Man%’& \_'




Greens at Hurricane

P O Box 13000
Fayetteville, AR 72703

501~

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Problem Description

Creek, a Limited Partnership

553 - 455¢,

Work Completed

Emily Riggs

3-General
NO

Other

No

Page : 1
Work Order No. 2942893
Date Call: 02/11/2025 09:54 AM

ol =067 ~1S

Date Completed: 02/11/2025 02:39 PM
Brief Desc: we just got our first water bill, a

Job Site: 0114/4512

4512 Cyclone Street
Bryant,AR 72022

Caller Phone: (501) 553-4556x
Occupant: Riggs (t0345128)
Home (501) 553-4556x
SubCategory: Other

* we just got our first water bill, and it was $515.20. I just called and spoke with Lindsay in the leasing office
and she said that it sounds like somethings wrong with our plumbing or something. We had had a few
leaks when we first moved in and y‘all fixed them. I'm not really sure how to go from here, Thank you so

much.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Williams Williams .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description

we just got our first water bill, and it was $515.20. I just called and spoke with Lindsay in the leasing office
and she said that it sounds like somethings wrong with our plumbing or something. We had had a few
leaks when we first moved in and y'all fixed them. I'm not really sure how to go from here. Thank you so

much.

Technician Notes:

replaced red seals and 2 cartridges

02/18/2025 10:23 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025 Service Account No: 101-04972-00
Customer Name: Sheila Speer Home Phone: 501-519-5375
Service Address: 270 Flintstone Dr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 02.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet leaking and Shower leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced all parts

*  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $85448 Usage: 446
104.24
Average Bill: $ Three Month Average 45
Usage:
Adjustment Approved: Approved By:
361.29 493.19
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:
Payment Plan: | VY: N: Months: Payment Amt:

O a P

; N U
Customer Service Manager \/
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LEARN HORE AT LOVES.COM/MYLOWESREWARDS

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS RCAD
BRYANT, AR 72022  (501) 213-2000

-~ SALE ~
SALESH: FSTLANOY 2362227 THANSH: 299426918 02-06-25

3625373 Fi 214 EVERYTHING REPAIR 21.498
269575 KEENEY BATHDRAIN ROLLER B 32.41

11115 P§ HOSE ACLESSORIES 21.98
SUBTOTAL: 88.83

TOTAL TAX: 8.77

INUOICE 86035 TUTAL: 97.60
DEBITVISA: 97.60

CHANGE s 0.00

DEBITUTSA: XXXXXXKXKXXXS373 AHOUNT: 97.60 AUTHED: 486612
TAP REF10:247138035017 02/08/25 09:53:00
#PIN VERIFIED

TRACE : 035017 RETRIEVAL: 247138035017

FURCHASE CASH BACK TOTAL DEBIT

97.60 0.00 97.60

TUR = 0000000000
AID : AOND0009A0B40

STORE: 2471 TERKINAL: 38  02/08/25 09:53:14
# OF ITEMS PURCHASED: 3
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS

T

THANK YOU FUR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN PULTCY, VISIT
LOYES. COU/RETURNS
f WRITTEN COPY OF THE RETURN POLICY IS AVATLABLE
AT OUR CUSTOMER SERVICE DESK

HY LOVE'S REﬁhRDS CREDLT CARDHOLDERS GET MORE.
FOR DETATLS UISIT LONES.COM/HYLOWESREUARRS

RRRERRRRKERIRKRE KRR RKARIHORE R ERRRRERRRR RS PR RRRRRK

¥ SHARE YOUR FEEDBACKI *
¥ ENTER FOR A CHANCE TO BE %
¥ OHE OF FIVE $500 WTWMERS DRAMN HONTHLY! K
* EENrB'E,.EN”EL “'sﬂn'l Fn”.llt“ﬂ"m, vt W "

e e T T A 247120 39701



LEARK WORE AT LOVES.CON/NYLOVESRENARDS

LOYE'S HOME CENTERS, LLC
7330 NORTH REVNOLDS ROAD
BRYANT, AR 72022  (501) 213-2000

-~ SALE -
SALESH: FSTLANOY 2352227 TRANS#: 134088939 02-09-25

3625396 AB BN GENDABLE FLUSH LEVE 10.38

SUBTOTAL: 10.38

TOTAL TAX: 1.03

INVOICE 38751 TOTAL: 1n.41
DEBITVISA: 1.4

CHANGE: 0.00

DEBITVISA: XXXXXKXXKXXX5373 AHOUNT: 11.41 AUTHCD: 497646
TAP REFID:247136761679 02/09/25 09:03:45
*PIN VERIFIED
TRACE : 761679 RETRIEVAL: 247138761679
PURCHASE CASH BACK TOTAL DERIT
11.41 0.00 .4
TUR = 0000000000
41D : 4000000098040

STORE: 2471 TERNINAL: 36  02/09/25 09:03:50
# OF ITEMS PURCHASED: 1
EXCLUDES FEES, SERVICES AND SPECTAL ORDER ITEMS



 LEARN NORE ar pecmw.n==\:<retmm=meamem

LOUE'S HONE ceyregg, ) -
2330 NORTH RevhoLos pogy
PRYRNT. B8 72022 (501) 3153000

46 TRANSH: 1674009 02-0g-5
31448 Rep PACKNG b~INYG~ Iix1 /3. 2.70
2483952 SLIp gy HASHER SQuape 2.64
SUBTOTAL - 5.34
TOTAL Tax: 0.53
INvoyce 86678 TOTAL: 5.87
DEBITUISA: 5.87
CHANGE 0.00

DEBITUISA: XRXXXXXXXX¥5373 RHOUNT: 5. g7 AUTHED: pdoq93
CHIp REF1D:2471366 78847 02/08/25 12:01:39
*PIN VERIFIED
TRACE : 678847 RETRIEVAL: »
PURCHASE casy pacy TOrA,
5,97 0.00
TR : 808004800
00 AIp - A000000098084¢

47136678547
L DEBIT

5.87
ISI : g8



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025 Service Account No: 001-03216-09
Customer Name: Roberto Vasquez Home Phone; 501-416-1019
Service Address: 23101 1-30 Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 02.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Small leak underneath toilet

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced all parts

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e |f you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $37665 Usage: 189

86.66 34
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
139.65 237.00
Amount of Adjustment to $ Adjusted Bill Amount: $

Water & Sewer Bill:

Payment Plan: | Y: N: Months: Payment Amt:

Customer Service Manager =y
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A =mall Leak Was Found UY\dﬁrneqU’\ mY PVOBQQ*"LS‘

' Fixed 1\ &)3 VSing Sowme wmaterial L ought Cyrom
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025
Customer Name: Cara Wilson
Service Address; 1604 Par Dr
City: Bryant
Date Leak Detected:

Service Account No: 001-05741-10

Home Phone: 501-326-5094

Work Phone:

State, Zip:  AR., 72022

Date Repaired: 02.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced all parts

(WSAC).

a final decision.

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

Amount of Bill: $583 1 9 Usage: 301
- 1$87.40 36

Average Bill: Three Month Average

Usage:

Adjustment Approved: Approved By:

238.76 344.43
Amount of Adjustment to $ Adjusted Bill Amount: $
Water & Sewer Bill:

Payment Plan: | V: N: Months: Payment Amt:

Customer Service Managm V’




Fairways at Hurricane Creek, ALP

P O Box 13000
Fayetteville,AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Access Notes:

Work Completed

Cara Wilson

3-General
NO
Plumbing
No

Unlocked

Page : 1
Work Order No. 2924650
Date Call: 02/06/2025 01:07 PM

Date Completed: 02/06/2025 02:39 PM

Brief Desc: Bathtub not draining, screw fell of
Job Site: 0148/1604
1604 Par Drive
Bryant,AR 72022
Caller Phone: (501) 326-5094x
Occupant: Wilson (t0327284)
Mobile (501) 326-5094x
Other 1 (501) 653-2020x
SubCategory: Toilet

Problem Description:

Bathtub not draining, screw fell off of door and toilet is still constantly running

Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.02 Seigrist Seigrist .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description

Bathtub not draining, screw fell off of door and toilet is still constantly running

Technician Notes:

adjusted flapper chain in toilet tank,

fiie e P na e

"

OO-O3TH1-10

replaced ball latches, unclogged tub drain

{ /& \WJ’MZ(%

501- 325

02/14/2025 11:02 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2025 Service Account No: 101-04625-00
Customer Name: Gary Hoffman Home Phone: 501-681-4491
Service Address: 2705 Raymar Rd Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Service Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced all parts

®  Youhave the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $1 ) 1 6093 Usage: 1 503
22.48 20
Average Bill: $ Three Month Average
Usage:
Adjustment Approved: Approved By:
517.56 43.37
Amount of Adjustment to $ Adjusted Bill Amount: 36
Water & Sewer Bill:
Payment Plan: | Y: N: Months: Payment Amt:

W/

Customer Service Manager




. Invoice Numbef; Street: / {_) } m)

|LLT0'W }ﬂ Name: f"? ]
" VAR Y INVOICE TOTAL

e e S I j z( L fh {f . }
i . e | } P
1o i , . City, State, Country: 5 / / ek

T / RN

- ";’;;-'",;s Y, "
{r.Customer ID: & e Phonet

o CAN %\f}‘ > {o =A% 45 g Lo, ;

[ & Description

Paym&r’ﬁ‘ls due within # _ of days.
Comn*fnts or Spocral Inst( uotlons

3

e NNW ,
Subtotal i
Sales Tax

' oy !
Payment Method: CREDIT | PAYPAL CASH APP R g
DEBIT BHECK # VENMO NowaEn oR e REcETs

THANK YOU FOR YOUR BUSINESS

T
{ ‘-’\!\{?W t"‘lmft\! PLUM OWIXSITE COM/CTPRECISIONPLUMBING

oo

“Ve® T



Members Present:
Members Absent:
Staff Present:

Call to Order:

January Leak
Adjustment
Requests:

Minutes:

Financials:

Public Comments:

Old Business:

New Business:

Bryant Water and Wastewater Committee Minutes

Date: Tuesday, February 4,2025
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Al Wise, Nancy Pruitt, Wade Boone, Linda Levart, Leroy Tinkler, David Hannah
Madison McEntire, Kathy Barber
Amanda Roe, Angela Shepard, Tim Fournier, Moriah Winkel

This meeting was called to order by: David Hannah

All requested adjustments were approved.

Motion to add 502 Pinnacle Dr.

Motion to Approve: Linda Levart
Motion: Seconded: Nancy Pruitt
Motion carried with 6 votes:

Motion to Approve Leak Adjustments: Leroy Tinkler
Motion Seconded: Nancy Pruitt

Motion carried with 6 votes

Motion to Approve January: Al Wise
Minutes as Presented:

Motion Seconded: Nancy Pruitt
Motion carried with 6 votes

Motion to Approve December: Leroy Tinkler
Financials as Presented:

Motion Seconded: Al Wise
Motion carried with 6 votes

None.

None

Bryant Strategic Plan Presentation by the Mayor. Mayor Treat presented Bryant’s outreach plans,
vision for future improvements, and goals for the city.

Deposit Letter: A letter has been drafted by the city attorney, that will be sent out to each

apartment or multiple dwelling residence regarding keeping a deposit on file at all times in order to
switch water back to the owner or corporation’s name after a tenant leaves the dwelling.

Page 1



Hwy 5 Relocation: An extension has been granted to the city, due to 6” lines across Hwy 5.
Preliminary estimates have been submitted and approved by council for budget adjustments.

Woodland Hills Contract: Expires in August, no changes have been to the new contract except
renewing every 3 years until Saline Regional is up and going, then a new contract will be drawn.

Recommendation to send to council: Leroy Tinkler

Recommendation seconded: Nancy Pruitt
Motion to add Water Distribution Presentation to the Agenda: Linda Levart
Motion Seconded: Leroy Tinkler

Water Distribution Presentation: Plans and goals were presented for water distribution and billing.
New water meters have helped tremendously with tracking, theft and tampering, leaks, outages or
any issues with water distribution. Maintenance goals for meters were discussed for inclement
weather, or low-lying areas. 24/7 assistance for any issues that may come up. The billing office
plays a big role in customer service, education in the programs and assisting the water
department. 9,309 meters and 27.9 miles of water lines are maintained by the water department.
South Plain Water Tank Project is in the works of acquiring the site for the tank. Outreach
programs through social media, billing statements, and emails are sent out to continue to educate
and get information out to our residents.

Projects: Saline Regional Public Water Update: Easements from Hot Springs have been acquired. Other
easements are still in the works. The reservoir and treatment plant site have been acquired as
well.

Motion to Adjourn: Wade Boon

Motion Seconded: Al Wise
Carried with 6 votes

Page 2
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