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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

—

SUMMARY
Date:

ol

r&bh%ﬁv\‘/}/
&

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

. Highest Bill Adjusted

Lowest Bill Adjusted

. Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Custom_er Name

Broo K\uj\' el

Customer Address

Al 15 Sdive Fg‘/3(v‘/

Date Leak betegted by AMI " Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: "'r] 2. B g usage: | 3 (, - .
Averageill: [FQ 5, Y § . " Three Month Average Usage: | & \
Adjustment Approved: Yes I l No l Approved By: o K
Amount of Adjustment to Sewer il [ 20 & o § Adjusted 8ill Amount: |~ Lf p | .%o

A7 L T

Cugtomer_Name TThomas fﬁw 5u\)~e|,\ Customer Address
Date Leak Detected b\‘( AMI Date Customer Notified
Date Leak Started Date Leak Repaired
amountof it [* L |, H 3 usage: | oL 3 -
. Average8ill: |* S 'l q L, . Three Month Average Usage: | QLD
Adjustmént Approved: |~ Yes l ] No l Approved By:
Amount of Adjustmentto Sewersill: [ 70 | (o \ Adjusted Bill amount: | © 2) €19, 8 F—
CustomerName vgf(\a y\-‘—o e i “(‘a“’ Customer Address a \f o3 Huh N ehe 66 vilboi £
Date Leak Detected by AMI Date Customer Notified
.Date Leak Started ba"ce Leak Repaired
- Amount of Bil: "8[9 A Q Y usage: | 7)Y\
Averaée gill: |© 3&7 £ 3 Three Month Average Usage: ‘ ) 9
' Adjustment Approved: Yes I l No [ _, Approved By:
Amount of Adjustmentto Sewer Bill: [ Lt 1A\ Adjusted Bill Amount: | - y44.5 3

Custotmer Name H’Qa e M A Customer Address L1833 Ay;bor\s Cew
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | °
Amount of 8ill: [ '3() 5. %9 Usage: I S 3
A Average Bill: L 5 q Ct 3 Three Month Average Usage: ' ar3
Adjustment Approved: Yes ’ l No | . Approved By:
Amount of Adjustment to Sewer Bill: l 23 .6 3 Adjusted Bill Amount: |~ I g 9L,

Customer Name

Donrnna Eo%(»ﬁ

Customer Address

| T0Q 0alk_ Rl e

Date Leak Detected hy AMI

Date Customer Notified

Date Leak Started _ Date Leak Repaired ' .
Amount of Bill: ol L‘% ‘9.. '3- Y Usage: Q, ‘3—« (0
Average Bill: R 8 q‘ S 3 Three Month Average Usage: 3 8)
Adjustment Approved: Yes l { No ! Approved By:

Amount of Adjustment to Sewer Bill:

F101%.14

Adjusted Bill Amount:

TAL3.4q




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

F_e bp@&t"n QO&’LP

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

. Highest Bill Adjusted

Lowest Bill Adjusted

' Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | (\\.oo v XL K;"L,‘(, (”. CustomerAddlljess L{ ]\lﬁ a ' | S‘L _.1
Date Leak Detected by AM( Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: f‘-‘ L‘ r) g o\ Usage: QQJ{ .
Average Bill: % 5 (é‘ 5 o\ 'g, “ Three Month Average Usage:. 9 L’
Adjustment Approyed: Yes l , No Approved By: e s
A3 18

Armount of Adjustment to Sewer.Bill;

189N

Adjusted 8ill Amount:

Customer Name Ab by, oo 00 Customer Address | |9 (9. Al (2ot nolds s L
- T ¥
Date Leak Detected by AMI Date Customer Natified
Date Leak Started Date Leak Repaired
Amount of 8ilt: ¥ | " N4 9_.1'\ q ) usage: | BRR S
Averagesill: | € ’o' {iis N o . Three Morth Aven;,xg‘e Usage: | J-O
Adjustmént Approved: | Yes ] l No L Approved By:

Amount of Adjustment to Sewer 8Bill:

FNNa.26

Adjusted Bill Amount:

I TERE

Customer Name RM an Bass Customer Address 1113 Debew cod 0;
Date Leak Detected by AMI Date Custqmer Notified
vDate Leak Started ' ) 'Da.te Leak Repaired
- Amount of Bill: |¢ q q\-‘ . Ct \-{ Usage: 3 8 g
Average Bill: » l L{\-‘ Ko Three Month Average Usage: | (2 (,
' Adjustment Approved: Yes No ' _ Approved By:
Amount of Adjustmentto Sewer 8ill: | S\ Q 0, | on B Adjusted 8ill Amount: | * Hs ‘-{ . 8-

_—

Y& Ml K UnE

Customer Name Ka_i\-h \oen Dot SO Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | °
Amount of Bill: [¥ 530 . ;O Usage: 0'1 (e (\
N Average Bill: |® '\‘ Le-q (e Three Month Average Usage: | &l ole
Adjustment Approved: Yes No ' Approved By:
Amount of Adjustment to Sewer Bill: {§ (;133 OO Adjusted Bill Amount: ‘F;k‘q q . S o

Customer Name Customer Address
Date Leak Detected hy AMI Date Customer Notified
Date Leak Started . Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | | No I Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 001-00215-06
Customer Name: Brooklyn Hall Home Phone:

Service Address: 2615 Stivers Blvd Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01.2026

Description of cause of leak (faucet, toilet, underground, etc.):

Bypass Leaking Hot Water Line Under Slab

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $736-88 Usage: 366

$95.45 41
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$309.08 $427.80
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: | VY: Months: Payment Amt:

vl ]
W/M Qﬂ

Customer Service Manager




2/17126, 9:25 AM IMG_6312.jpeg
| ~ole
Mot oo 005
(&7

CHRIS DYER INVOICE

1227 Military Rd
Suite 3
Benton Arkansas 72015

Call/Text Ashley Adams @ 501-794-7555 for payment pickup.

Bill To Invoice # 375
ROB Invoice Date 01/09/2026

COPPER MULE
870-926-1886

DESCRIPTION AMOUNT
BYPASS LEAKING HOT WATER LINE UNDER SLAB 700.00

TOTAL $700.00

Terms & Conditions
Payment is due within 15 days

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/FMfcgzQfBsmNtBRDMWXXGtNMtpQGnkIX?compose=CligCJVIHpTnMghKRDhPKHRJgbGF Skr. .. 11



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026

Customer Name: Thomas Braswell

Service Address: 405 Whirlwind St

City: Bryant

Date Leak Detected:

Service Account No: 001-00580-16

Home Phone:

Work Phone:

State, Zip:

AR, 72022

Date Repaired: 02.2026

Description of cause of leak (faucet, toilet, underground, etc.):

Pressure Regulator and Busted Pipe

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$481.43

232

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$57.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$201.61 $279.82

Payment Plan:

Months:

Payment Amt:




A“’ \t-go|~00580 - [

Page : 1
GREENS AT HURRICANE CREEK, A LIMITED PARTNERSHIP Work Order No. 3426687
P O BOX 13000 Date Call: 02/04/2026 05:13 PM
FAYETTEVILLE,AR 72703
Status Work Completed
Date Completed: 02/05/2026 03:16 PM
Brief Desc: My water bill increased from $75 to
Job Site: 0114/0405
405 Whirlwind Street
Bryant,AR 72022
Caller Name: Thomas Braswell Caller Phone: (662) 229-6743x
Occupant: Braswell (t0336179)
Home (662) 229-6743x
Priority: 3-General
Ok to enter? NO
Category: Plumbing SubCategory: Other
Animal in Apt? No

Problem Description: My water bill increased from $75 to almost $400. I have been told by City of Bryant that there must be a
leak somewhere in or around my apartment. I need maintenance staff to inspect for leaks and fix as

needed.
Thank you.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Londres Londres .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description My water bill increased from $75 to almost $400. I have been told by City of Bryant that there must be a
leak somewhere in or around my apartment. I need maintenance staff to inspect for leaks and fix as
needed.

Thank you.

Technician Notes:  New red seal on toilet and field valve looks good
Resident called and said there was still a leak,
Replaced pressure regulator and busted pipe

02/11/2026 09:42 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026

Customer Name: Shantonio Elliot

Service Address: 2403 Hurricane Gardens Dr

Benton

City:
Date Leak Detected:

Service Account No: 003-10011-01

Home Phone:

Work Phone:

State, Zip:

AR, 72019

Date Repaired: 02.2026

Description of cause of leak (faucet, toilet, underground, etc.):

Broken water valve

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$862.24

741

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$36.83 22
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$412.71 $449.53

Pgyment Plan:

D N:I:I

Months:

Payment Amt:

NN

Customer Service Man\agér




2/18/26, 7:44 AM CityofBryant.com Mail - [waterbiliing] 2403 Hurricane Gardens Drive Bryant Water Leak

003 -10011-G1

Lesa Warner <lwarner@cityofbryant.com»

P

[waterbilling] 2403 Hurricane Gardens Drive Bryant Water Leak

‘Shantonio Elliott’ via Water Billing <waterbilling@cityofbryant.com> Tue, Feb 17, 2026 at 8:28 PM
Reply-To: Shantonio Elliott <shantonio_elliott@yahoo.com>
To: waterbilling@cityofbryant.com

Good evening,

| had a water leak at my residence at 2403 Hurricane Gardens Drive Bryant, AR 72019 in late December 2025. I'm asking
that the committee reviews my account due to the water leak that | sustained durinfnthat time attached you will find
pictures of the broken water valve in the invoice for the repair. Please let me know if you have any questions.

Thanks,

Shantonio Elliott

Sent from my iPhone

3 attachments

IMG_0753.jpeg
73K

. IMG_0754.jpeg
81K

hitps:/mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permmsgid=msg-f:18574 283778632400 16&simpl=msg-f:1857428377863240016

1/2



2/18/26, 7:44 AM 0 (480x640)
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2/18/26, 7:44 AM IMG_0754 jpeg

https:/mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/F MfcgzQfBsnVzmgbsbFsDKPfmjrDKMS?projector=1&messagePartld=0.3
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218126, 7:44 AM IMG_0753 jpeg

https://mail.google.com/mail/u/0/?tab=rm&ogblitinbox/FMfcgzQfBsnVzmgbsbFsDfKPfmjrDKMS?projector=1 &messagePartld=0.1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 001-07615-01
Customer Name: Heather Mckim Home Phone:

Service Address; 2833 Arbors Cr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 12.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Pressure Regulator Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

* Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $30589 Usage: 153
$59.93 28
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$123.63 $182.26
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan; l:l N:D Months: Payment Amt:

( /MLA

Customer Service Manage




7
i

(DNTEORDERED |~ | ORDER TAKEN BY
(S0 To PHONE NO. : CUSTOMER ORDER®

ool=076/5-01
St - 516- 307 -
Oéu A~ ke S Job Invoice §
i L2025
R A
JOB LOCATION

JOB PHONE STARTING DATE

[ _— / o 4 -
e T TR, '§ P SN T se7
S A WA ’,«’(5 b C] /4

) TERMIS ‘
vid 7ol s J

' MATERIAL

AMOUNT DESCRIPTION OF WORK

”ﬁ'i/zf} (e f2 Ulies bk Joua
f,//?/"':f AL ’,/F o N ?f)’/ﬁ m } S -
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- * MISCELLANEOUS CHARGES |

o,

TOTAL MISCELLANEOUS
| HRS. | RATE

o s & 2|5

TOTAL MATERIALS TOTAL LABOR | ol
(WORK ORDERED A\ M
WA A TOTAL LABOR
; ‘ (ASLN
DATE ORDERED N v TOTAL MATERIALS
DATE COMPLETED U
L \j V() TOTAL MISCELLANEOUS
b ! i : R
CUSTOMER ‘\ \ 4 SUBTOAL | (70! 2f
APPROVAL SIGNATURE LA X
AUTHORIZED SIGNATURE GRAND TOTAL
' - [ 9 0
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