Bryant Water and Wastewater Committee

Boswell Municipal Complex - City Hall Conference Room

Date: March 03, 2026 - Time: 6:00 PM
Invocation
Call to Order

Leak Adjustments Review

1. February Leak adjustments review
+ WSAC 02.2026.pdf

2, Water Hose left on leak adjustment
+  Water Hose Left On.pdf

Approval of Minutes

3. February minutes

Finance Reports

4. January financial report
+ January Financial report.pdf

Presentations and Announcements

5. Pipe Bursting - Presented by Frankie Glover

Public Comments


https://www.cityofbryant.com/grab/agendas/uploads/agenda_565/wsac_02-2026.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_565/water_hose_left_on.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_565/february_minutes.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_565/january_financial_report.pdf

Old Business
New Business
Public Works
6. Leak Communication Policy Discussion
Projects
7. South Plain Tank
8. Lift Station 5
9. Lift Station 40
10. Saline Regional
11. Pilot Station
12. WWTP Expansion
Reports

13. Director Report - Presented by Ted Taylor

Adjournments



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

—

SUMMARY
Date:

ol

r&bh%ﬁv\‘/}/
&

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

. Highest Bill Adjusted

Lowest Bill Adjusted

. Total Gallons Adjusted

Total Cost of Adjustments

DETAILS

Custom_er Name

Broo K\uj\' el

Customer Address

Al 15 Sdive Fg‘/3(v‘/

Date Leak betegted by AMI " Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: "'r] 2. B g usage: | 3 (, - .
Averageill: [FQ 5, Y § . " Three Month Average Usage: | & \
Adjustment Approved: Yes I l No l Approved By: o K
Amount of Adjustment to Sewer il [ 20 & o § Adjusted 8ill Amount: |~ Lf p | .%o

A7 L T

Cugtomer_Name TThomas fﬁw 5u\)~e|,\ Customer Address
Date Leak Detected b\‘( AMI Date Customer Notified
Date Leak Started Date Leak Repaired
amountof it [* L |, H 3 usage: | oL 3 -
. Average8ill: |* S 'l q L, . Three Month Average Usage: | QLD
Adjustmént Approved: |~ Yes l ] No l Approved By:
Amount of Adjustmentto Sewersill: [ 70 | (o \ Adjusted Bill amount: | © 2) €19, 8 F—
CustomerName vgf(\a y\-‘—o e i “(‘a“’ Customer Address a \f o3 Huh N ehe 66 vilboi £
Date Leak Detected by AMI Date Customer Notified
.Date Leak Started ba"ce Leak Repaired
- Amount of Bil: "8[9 A Q Y usage: | 7)Y\
Averaée gill: |© 3&7 £ 3 Three Month Average Usage: ‘ ) 9
' Adjustment Approved: Yes I l No [ _, Approved By:
Amount of Adjustmentto Sewer Bill: [ Lt 1A\ Adjusted Bill Amount: | - y44.5 3

Custotmer Name H’Qa e M A Customer Address L1833 Ay;bor\s Cew
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | °
Amount of 8ill: [ '3() 5. %9 Usage: I S 3
A Average Bill: L 5 q Ct 3 Three Month Average Usage: ' ar3
Adjustment Approved: Yes ’ l No | . Approved By:
Amount of Adjustment to Sewer Bill: l 23 .6 3 Adjusted Bill Amount: |~ I g 9L,

Customer Name

Donrnna Eo%(»ﬁ

Customer Address

| T0Q 0alk_ Rl e

Date Leak Detected hy AMI

Date Customer Notified

Date Leak Started _ Date Leak Repaired ' .
Amount of Bill: ol L‘% ‘9.. '3- Y Usage: Q, ‘3—« (0
Average Bill: R 8 q‘ S 3 Three Month Average Usage: 3 8)
Adjustment Approved: Yes l { No ! Approved By:

Amount of Adjustment to Sewer Bill:

F101%.14

Adjusted Bill Amount:

TAL3.4q




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

F_e bp@&t"n QO&’LP

Total Number of Request for Adjustment

Total Number of Adjustments Approved |

. Highest Bill Adjusted

Lowest Bill Adjusted

' Total Gallons Adjusted

Total Cost of Adjustments

DETAILS
Customer Name | (\\.oo v XL K;"L,‘(, (”. CustomerAddlljess L{ ]\lﬁ a ' | S‘L _.1
Date Leak Detected by AM( Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: f‘-‘ L‘ r) g o\ Usage: QQJ{ .
Average Bill: % 5 (é‘ 5 o\ 'g, “ Three Month Average Usage:. 9 L’
Adjustment Approyed: Yes l , No Approved By: e s
A3 18

Armount of Adjustment to Sewer.Bill;

189N

Adjusted 8ill Amount:

Customer Name Ab by, oo 00 Customer Address | |9 (9. Al (2ot nolds s L
- T ¥
Date Leak Detected by AMI Date Customer Natified
Date Leak Started Date Leak Repaired
Amount of 8ilt: ¥ | " N4 9_.1'\ q ) usage: | BRR S
Averagesill: | € ’o' {iis N o . Three Morth Aven;,xg‘e Usage: | J-O
Adjustmént Approved: | Yes ] l No L Approved By:

Amount of Adjustment to Sewer 8Bill:

FNNa.26

Adjusted Bill Amount:

I TERE

Customer Name RM an Bass Customer Address 1113 Debew cod 0;
Date Leak Detected by AMI Date Custqmer Notified
vDate Leak Started ' ) 'Da.te Leak Repaired
- Amount of Bill: |¢ q q\-‘ . Ct \-{ Usage: 3 8 g
Average Bill: » l L{\-‘ Ko Three Month Average Usage: | (2 (,
' Adjustment Approved: Yes No ' _ Approved By:
Amount of Adjustmentto Sewer 8ill: | S\ Q 0, | on B Adjusted 8ill Amount: | * Hs ‘-{ . 8-

_—

Y& Ml K UnE

Customer Name Ka_i\-h \oen Dot SO Customer Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired | °
Amount of Bill: [¥ 530 . ;O Usage: 0'1 (e (\
N Average Bill: |® '\‘ Le-q (e Three Month Average Usage: | &l ole
Adjustment Approved: Yes No ' Approved By:
Amount of Adjustment to Sewer Bill: {§ (;133 OO Adjusted Bill Amount: ‘F;k‘q q . S o

Customer Name Customer Address
Date Leak Detected hy AMI Date Customer Notified
Date Leak Started . Date Leak Repaired
Amount of Bill: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes | | No I Approved By:

Amount of Adjustment to Sewer Bill:

Adjusted Bill Amount:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 001-00215-06
Customer Name: Brooklyn Hall Home Phone:

Service Address: 2615 Stivers Blvd Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 01.2026

Description of cause of leak (faucet, toilet, underground, etc.):

Bypass Leaking Hot Water Line Under Slab

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $736-88 Usage: 366

$95.45 41
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$309.08 $427.80
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: | VY: Months: Payment Amt:

vl ]
W/M Qﬂ

Customer Service Manager




2/17126, 9:25 AM IMG_6312.jpeg
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CHRIS DYER INVOICE

1227 Military Rd
Suite 3
Benton Arkansas 72015

Call/Text Ashley Adams @ 501-794-7555 for payment pickup.

Bill To Invoice # 375
ROB Invoice Date 01/09/2026

COPPER MULE
870-926-1886

DESCRIPTION AMOUNT
BYPASS LEAKING HOT WATER LINE UNDER SLAB 700.00

TOTAL $700.00

Terms & Conditions
Payment is due within 15 days

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/FMfcgzQfBsmNtBRDMWXXGtNMtpQGnkIX?compose=CligCJVIHpTnMghKRDhPKHRJgbGF Skr. .. 11



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026

Customer Name: Thomas Braswell

Service Address: 405 Whirlwind St

City: Bryant

Date Leak Detected:

Service Account No: 001-00580-16

Home Phone:

Work Phone:

State, Zip:

AR, 72022

Date Repaired: 02.2026

Description of cause of leak (faucet, toilet, underground, etc.):

Pressure Regulator and Busted Pipe

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$481.43

232

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$57.46 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$201.61 $279.82

Payment Plan:

Months:

Payment Amt:




A“’ \t-go|~00580 - [

Page : 1
GREENS AT HURRICANE CREEK, A LIMITED PARTNERSHIP Work Order No. 3426687
P O BOX 13000 Date Call: 02/04/2026 05:13 PM
FAYETTEVILLE,AR 72703
Status Work Completed
Date Completed: 02/05/2026 03:16 PM
Brief Desc: My water bill increased from $75 to
Job Site: 0114/0405
405 Whirlwind Street
Bryant,AR 72022
Caller Name: Thomas Braswell Caller Phone: (662) 229-6743x
Occupant: Braswell (t0336179)
Home (662) 229-6743x
Priority: 3-General
Ok to enter? NO
Category: Plumbing SubCategory: Other
Animal in Apt? No

Problem Description: My water bill increased from $75 to almost $400. I have been told by City of Bryant that there must be a
leak somewhere in or around my apartment. I need maintenance staff to inspect for leaks and fix as

needed.
Thank you.
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Londres Londres .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description My water bill increased from $75 to almost $400. I have been told by City of Bryant that there must be a
leak somewhere in or around my apartment. I need maintenance staff to inspect for leaks and fix as
needed.

Thank you.

Technician Notes:  New red seal on toilet and field valve looks good
Resident called and said there was still a leak,
Replaced pressure regulator and busted pipe

02/11/2026 09:42 AM



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026

Customer Name: Shantonio Elliot

Service Address: 2403 Hurricane Gardens Dr

Benton

City:
Date Leak Detected:

Service Account No: 003-10011-01

Home Phone:

Work Phone:

State, Zip:

AR, 72019

Date Repaired: 02.2026

Description of cause of leak (faucet, toilet, underground, etc.):

Broken water valve

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

(WSAC).

a final decision.

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for

FOR OFFICE USE ONLY:

$862.24

741

Amount of Adjustment to
Water & Sewer Bill:

Adjusted Bill Amount:

Amount of Bill: Usage:
$36.83 22
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$412.71 $449.53

Pgyment Plan:

D N:I:I

Months:

Payment Amt:

NN

Customer Service Man\agér




2/18/26, 7:44 AM CityofBryant.com Mail - [waterbiliing] 2403 Hurricane Gardens Drive Bryant Water Leak

003 -10011-G1

Lesa Warner <lwarner@cityofbryant.com»

P

[waterbilling] 2403 Hurricane Gardens Drive Bryant Water Leak

‘Shantonio Elliott’ via Water Billing <waterbilling@cityofbryant.com> Tue, Feb 17, 2026 at 8:28 PM
Reply-To: Shantonio Elliott <shantonio_elliott@yahoo.com>
To: waterbilling@cityofbryant.com

Good evening,

| had a water leak at my residence at 2403 Hurricane Gardens Drive Bryant, AR 72019 in late December 2025. I'm asking
that the committee reviews my account due to the water leak that | sustained durinfnthat time attached you will find
pictures of the broken water valve in the invoice for the repair. Please let me know if you have any questions.

Thanks,

Shantonio Elliott

Sent from my iPhone

3 attachments

IMG_0753.jpeg
73K

. IMG_0754.jpeg
81K

hitps:/mail.google.com/mail/u/0/?ik=a566093fe7 &view=pt&search=all&permmsgid=msg-f:18574 283778632400 16&simpl=msg-f:1857428377863240016

1/2



2/18/26, 7:44 AM 0 (480x640)
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2/18/26, 7:44 AM IMG_0754 jpeg

https:/mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/F MfcgzQfBsnVzmgbsbFsDKPfmjrDKMS?projector=1&messagePartld=0.3
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218126, 7:44 AM IMG_0753 jpeg

https://mail.google.com/mail/u/0/?tab=rm&ogblitinbox/FMfcgzQfBsnVzmgbsbFsDfKPfmjrDKMS?projector=1 &messagePartld=0.1
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 001-07615-01
Customer Name: Heather Mckim Home Phone:

Service Address; 2833 Arbors Cr Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 12.2025

Description of cause of leak (faucet, toilet, underground, etc.):

Pressure Regulator Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

®  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

* Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $30589 Usage: 153
$59.93 28
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$123.63 $182.26
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan; l:l N:D Months: Payment Amt:

( /MLA

Customer Service Manage
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 101-07632-07
Customer Name: Donna Rogers Home Phone:

Service Address: 1709 Oak Hill Rd Work Phone:

City: Bryant State, Zip: AR, 72022

Date Leak Detected: Date Repaired: 02.2026

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $442-28 Usage: 226
$89.53 38
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$178.79 $263.49
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: | Y: D N:I—_—] Months: Payment Amt:

O)% s

Customer Service Manager




lo|-074«»52r07

Page : 1
Lakes at Hurricane Creek, a Limited Partnership Work Order No. 3424473

P O Box 13000 Date Call: 02/02/2026 08:25 AM
Fayetteville, AR 72703

Status Work Completed
Date Completed: 02/02/2026 10:13 AM
Brief Desc: Water leak. My water bill doubled |
Job Site: 0178/1709-0
1709 Qak Hill Rd
Bryant,AR 72022
Caller Name: Donna Rogers Caller Phone: (501) 551-4862x
Occupant: Rogers (t0191436)
Home (501) 551-4862x
Priority: 3-General
Ok to enter? NO
Category: Other SubCategory: Other
Animal in Apt? No

Problem Description:  Water leak. My water bill doubled last month to $200 now it's over &400. I'm contacting Bryant water also

Parts & Labor
Quantity/ Item Type/

Hours Employee Name Description Unit Price Total
.03 Burton Burton .00 .00
Total .00
Authorized by:
Signed by
Dated
Invoice No.
Full Description Water leak. My water bill doubled last month to $200 now it’s over &400. I'm contacting Bryant water also

Technician Notes:  Adjusted both full levels of toilets and adjusted flapper chain in one due to resident mentioning it gets
stuck sometimes. Checked meter boxes for any water and if the meter was spinning and there’s no leak or
other water usage

02/02/2026 12:32 PM




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 102-04613-00
Customer Name: Mark Kizer Home Phone:

Service Address: 4 Neal St. Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Toilet Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $447-89 Usage: 229

$56.92 24
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$184.71 $263.18
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: YI:I N:I:I Months: Payment Amt:

O Sk

Customer Service Ma age
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 01.2026 Service Account No: 102-10490-01
Customer Name: Abby Road Home Phone:

Service Address: 1812 N Reynolds Rd Ste #1 Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Service Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $1 ,72279 Usage: 885
$106.70 20
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$779.36 $943.43
Amount of Adjustment to Adjusted Bill Amount:
Water & Sewer Bill:
Payment Plan: : Months: Payment Amt:

QM&%W@/

Customer Serv:ce\Manager




INVOICE #2520

January 16, 2026

To: Supreet Momi
Momi Holdings
1812 N Reynolds Rd
Bryant, AR 72022

Description: Sawcut, excavate, repair broken 2” water service line to 1812 N
Reynolds Rd. Bryant, AR and patch parking lot back.

Sawcut/excavate/haul off
Plumbing repairs for broken 2” and flush system
Patch back parking lot (with concrete)

$1,250.00
$1,700.00
$1,490.00

Total Amount of this Invoice:

Please remit payment to:

JACE CONSTRUCTORS, LLC
PO BOX 622
BENTON, AR 72018

$4,440.00

PO BOX 622 Benton, AR 72018



CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 102-01043-01
Customer Name: Ryan Bass Home Phone:

Service Address: 1713 Debswood Dr Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Service Line Leaking

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e  You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e If you are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $74494 Usage: 388

$144.80 66
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$290.12 $454.82
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: Y:D N:I:| Months: Payment Amt:

O

Customer Service Manaéen)
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., 2 Messages
r s |

4% INDOX

To: Ryan Bass >

Receipt from Arkansas Leak Detection

Paid

Amount

$306.80

Transaction Date
December 09, 2025
Transaction ID
3f7ab729

Subtotal

Arkansas Leak Detection

o *

12/9/25

$0.00

Successful Paymen... ~ ~~

b
Py

Tax

$0.00

TOTAL PAID

Payment
VISA 1817
Customer

Ryan Bass

A

1w — KA

Bl
.l
AN

$306.80

ﬂz»gﬁgﬂf'fgf
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Arkansas Leak Detection 1111/26
To: Rvan Bass »
Reply To: arkansasleaks@gmail.com »

Successful Payment to Arkansas
Leak Detection

Receipt from Arkansas Leak Detection
Paid

Amount

$306.80

Transaction Date
January 11, 2026
Transaction ID
ab11dbf1

Subtotal $0.00

Tax $0.00

TOTAL PAID $306.80

Payment
VISA 5662

Customer

wmooB & o




7:01 al = BB
< Inbox Receipt for paymen...

Randy Carter
Construction, Inc.

Receipt

Hi Mr. Ryan Bates,

Please find attached a receipt for your
payment of $1,600.00.

If you have any questions or concerns, please
don't hesitate to get in touch with us.

Thank you sir!

Randy Carter Construction, Inc.

AMOUNT
$1,600.00

TRANSACTION DATE
01/08/2026

METHOD
Check

DETAILS
Payment applied to Invoice #8561

i 3 - @
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4 Mail

Invoice #8561 ® Paid
Directional Bore

Mr. Ryan Bates QDCLSS
1713 Debswood Drive Bryant, Arkansas 72022

Issued 01/09/2026
Due 01/24/2026
Paid 01/08/2026
01/09/2026

Bore

Directional bored and installed conduit under
driveway.

QTy. UNIT PRICE TOTAL
1 $1,600.00 $1,600.00

01/09/2026
4" Conduit

Supplied 4" conduit.

QTYy. UNIT PRICE TOTAL

1 $0.00 $0.00

Subtotal $1,600.00

Total $1,600.00

Paid o - $1.600.00
- clienthub.getjobber.com C

h MmO




Etablished 1937

PLUMBING SUPP!

FALK SUPPLY COMPANY - BENTON
2400 MILITARY ROAD

BENTON, AR 72015-2743

Phone 501-778-6750

SOLD TO:

7

] ./ S
// / {A;,-({/ /[

r/’

*C.0.D.**C.0.D.*C.0.D*

CASH PLUMBER - BENTON CASHBP

2400 MILITARY ROAD
BENTON, AR 72015-2743

SHIP TO:

Pick Ticket
ORDER DATE ORDER NUMBER
01/08/2026 S5713728.001
PAGE NO.
FALK SUPPLY COMPANY - BENTON
2400 MILITARY ROAD
BENTON, AR 72015-2743
Phone 501-778-6750 10f1

CASH PLUMBER - BENTON CASHBP
2400 MILITARY ROAD
BENTON, AR 72015-2743

CUSTOMER NUMBER CUSTOMER PO NUMBER JOB NAME / RELEASE NUMBER SALESPERSON
49910 CASH CASH FALK HOUSE ACCOUNT
WRITER SHIP VIA WAREHOUSE SHIP DATE CUSTOMER CODE
WILLIAM REES PKUB PICK-UP Ship: 2 Price: 2 o1/08/2026 | |IlIININRINIBM
ORDER QTY SHIP QTY DESCRIPTION UNIT PRICE EXT PRICE
2EA 2EA|___| MCD-5141-134 74758-22 1" NL CTSXCTS 49.080/EA 98.16
3-PART UNION
Pn: 2424760
Loc: 65-06-06
1RL 1RL{___[ WATER SVC TUBE, 1X100, CTS, 250PS], 68.430/RL 68.43
BLUEWS
Pn: 6116
Loc: 82-00-00
FILLED BY DATE / Subtotal 166.59
S&H Charges 0.00
Tax 14.99
Payments 0.00
Amount Due 181.58

Printed By: REEWIL on 1/8/2026 10:48:36 AM CST




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJUSTMENT REQUEST

Date of Request: 02.2026 Service Account No: 102-00554-00
Customer Name: Kathleen Dotson Home Phone:

Service Address: 418 Mills Park Rd Unit E Work Phone:

City: Bryant State, Zip: AR 72022

Date Leak Detected: Date Repaired:

Description of cause of leak (faucet, toilet, underground, etc.):

Water Line Broke

Explanation of how leak was repaired: Attach Plumbing invoice or receipts for repair Parts

Replaced

e You have the right to appeal the Customer Service Manager’s decision to the Water and Sewer Advisory Committee
(WSAC).

e Ifyou are dissatisfied with the decision of the WSAC you have the right to appear before the Bryant City Council for
a final decision.

FOR OFFICE USE ONLY:

Amount of Bill: $5305O Usage: 267

’ $46.96 22
Average Bill: Three Month Average
Usage:
Adjustment Approved: Approved By:
$233.00 $297.50
Amount of Adjustment to Adjusted Bill Amount:

Water & Sewer Bill:

Payment Plan: Y:D N:D Months: Payment Amt:

U/

Customer Service M nager
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January 29, 2026

To whom it may concern,

I'was contacted on Tuesday, January 20, 2026, by Kathleen Dotson regarding a potential
water line break. I contacted my staff located in Bryant, Arkansas, which consisted of an
Assistant Superintendent with our firm. He also reached out to a local area plumber to join
him. Both parties went to the residence of Kathleen Dotson at 418E Mills Park Road. Upon
arrival they saw the water and tracked down where it was coming from and located the
busted water service line in the ground. After identifying the busted line, they took
necessary steps to properly repair the broken line.

If any additional information is needed regarding this repair, please feel free to contact me
directly at 501-680-8728.

Sincerely

Pafrick Schroeder, CPE
President - Central Arkansas Team

102 - 0054 -00

YO Box 175G « Little Fock, AR 72202 « 1000 West Capitel » Litlls ook AR 78201 « 301,374 SEITIpY » 501 375 TR0
www haldwinshell.com



2/17/26, 12:37 PM CityofBryant.com Mail - Sewer Bill Adjustment

Angela Shepard <ashepard@cityofbryant.com>

Sewer Bill Adjustment \ec A 003 -0 QoY - 09—
1 message
Mannis, Sara B. <Sara.Mannis@va.gov> Tue, Feb 17, 2026 at 12:08 PM

To: "ashepard@cityofbryant.com" <ashepard@cityofbryant.com>

To Whom It May Concern,

| am writing to you today with a sincere request regarding a recent, unusually high water bill we received. We were quite
surprised to see the significant increase in our water usage, and after careful investigation, we discovered the unfortunate
cause: our child inadvertently left an outdoor water hose gently running for several weeks without our knowledge.

While we understand that increased water usage typically translates to increased sewer usage; however, in this particular
instance, the water in question did not enter the sewer system. The water was released directly into our yard, watering the
lawn and garden, but bypassing any drainage that would lead to the sewer.

We are responsible homeowners and always strive to conserve water. This situation was entirely accidental and, frankly,
quite distressing. We are committed to preventing this from happening again.

We also understand that prior to 2022, unintentional water loss was eligible for adjustment by the City of Bryant. While we
recognize that policies have changed, we believe our situation warrants special consideration given the unique
circumstances and the fact that the water did not impact the sewer system.

Therefore, we respectfully request that you review our account and consider adjusting the sewer portion of our bill to
reflect our actual sewer usage during this period. We are confident that a fair assessment will demonstrate that our sewer
usage did not increase in proportion to the water usage. We are happy to provide any further information or
documentation you may require to support our claim.

Thank you for your time and consideration in this matter. We appreciate your understanding and look forward to a
favorable resolution.

Kenny and Sara Mannis

2602 Aberdeen Dr.
Bryant, AR 72019

https://mail.google.com/mail/u/0/?ik=16e249fa288&view=pt&search=all&permthid=thread-f:1857396904751555683&simpl=msg-f: 1857396904 751555683 17



City of Bryant Water/Sewer Dept.

210 Southwest 3rd St.
Bryant, AR 72022
(501) 943-0441

AR U

Sara Mannis
2602 ABERDEEN DR
BRYANT, AR 72019-6007

Account Number AMOUNT DUE
003-09064-02 $609.68
Due Date After Due Date Pay
3/1/2026 PAID BY DRAFT

Service Address

2602 Aberdeen Dr.

There will be a charge on all returned checks.
Please return this portion with your payment.
When paying in person, please bring both portions of this bill.

City of Bryant Water/Sewer Dept.

210 Southwest 3rd St.
Bryant, AR 72022

00309064020000000609680000000669654

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
Sara Mannis 2602 Aberdeen Dr. 003-09064-02
Status Erom Service Da{? # Days Bill Date Penalty Date Due Date
Active 1/5/2026 1/30/2026 25 2/10/2026 3/1/2026 3/1/2026
PREVIOUS BALANCE $43.87
PAYMENTS $43.87-
FEES $0.00
PENALTIES $0.00
CURRENT PREVIOUS PAST DUE AMOUNT $0.00
METER # DATE READING READING USAGE
Salem 644 1/30/2026 2,992 12/30/2025 521 Sewer 596.68
SYSINFRA 10.00
Residential Stmwtr 3.00
Tax $0.00
CURRENT BILL $609.68
AMOUNT DUE $609.68

PAID BY DRAFT

Our third-party online payment processor has been updated. Please ensure that your billing address and zip code exactly match the information on file
with your credit card provider to avoid your payment being declined.
If you have an autodraft set up with a credit card, please go online to remove the existing information and update it to match your billing details through
your credit card provider or it will be declined.
Payments can be made by using your new account# on The City of Bryant Website or Calling 1-888-312-1921.



Bryant Water and Wastewater Committee Minutes

Date: Tuesday, February 3, 2026
Time: 6:00 P.M.
Location: 210 SW 3" Street, Bryant, AR 72022

Members Present: Al Wise, Linda Levart, Kathy Barber, David Hannah, Nancy Pruitt, Madison McEntire, Leory Tinkler, Wade

Boone
Members Absent:
Staif Present:

Call to Order:

August Leak
Adjustment
Requests:

Minutes:

Financials;

Presentations:

Angela Shepard, Moriah Winkel, Ted Taylor, Jayla Thuston, Tim Price

This meeting was called to order by: David Hannah

All requested adjustments were approved.

Motion to Approve Leak Adjustments: David Hannah
Motion Seconded: Linda Barber
Motion carried with 8 votes

Motion to approve December & January minutes: Nancy Pruitt
Minutes as Presented;
Motion Seconded: Madison McEntire

Motion carried with 8 votes

Motion to Approve December: Kathy Barber
Financials as Presented:

Motion Seconded: Wade Boone
Motion carried with 8 votes

Bryant Leap Forward Update : We have a survey out to help give people in our community the
opportunity to share feedback and help guide priorities and next steps in the planning of our town.
We are focusing on future projects such as school planning, infrastructure improvements, and
community amenities to support Bryants continued growth.

Motion to Approve Presentation: David Hannah
Financials as Presented:

Motion Seconded: Linda Levart
Motion carried with 8 votes

Public Comments: None

Page 1



Old Business:

New Business:

Projects ;

7. South Plain

8. Pilot Station

Expansion :

10. Lift Station 24

11. Booster Pump
Station :

12 Saline

Regional :

Reports

13 . Director
Report -
Presented by Ted
Taylor

None

Leak Communication Policy Discussion: Customers have access to waterscope where they can create and
monitor their accounts so they can track their dafly water usage and identify potential leaks early. The policy we
are aiming to do is where every week our system will generate a list of the top 30 highest potential resident leaks
in Bryant. Staff will personally reach out to those residents to let them know what we are seeing which could
possibly be a water leak.

School has the measurement and school will send in a design and Water & wastewater commitlee will see the
design first and top 3-5 will go to council. We are also plannings on submitting for tank of the year. Construction
should start around 4™ quarter and building will take longer than 3 months.

Have two pilots and we are introducing enzymes into our lift station before it gets to our plant. The biggest thing we
fight at lift station are grease mats and this program will put in enzymes without using chemicals and so far it is has
been very successful. The other pilot test is to do in our EQ basin because it will fight grease on top and also digest
the bicsolids that accumulate at the bottom.

We have RFQ for assisting engineering services like mechanical and electrical that we are sending out letters to, to
develop a task. We have been using CAW water chlorinated to inject into our effluent stream to disinfect it and we
are saving around $5-10,000 a month using drinking water to disinfect our affiliation

Following our pilot lift station for the Scada system that we are looking into. The panel needs rebuilt and also using
that lift station as an oppertunity to switch up our venders a bit and see If we can get more efficient use on different
stuff. The ones we currently use the same pump and we are wanting to get new pumps, panel, then get the scada
system in.

it will also be switched over to Scada and we currently have the chlorine analyzer up and running, its just not
connected to scada which will be on the drinking water side and that will be our tester for If we like the Scada
system or not. It will be all on one screen and one system.

Nothing to report

Postpone until next month.

Page 2
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