Bryant Water and Wastewater Committee
Boswell Municipal Complex - City Hall Conference Room
Date: September 05, 2023 - Time: 6:00 PM
Leak Adjustments Review

1. Leak Adjustments for August
+ LeakAdjustmentsAug2023.pdf

Approval of Minutes

2. Aug Meet Unapproved Mins for September
+ August Meet Unapproved Min for September.pdf

Finance Reports

3. Financial Reports
+ 08-21-23 july ending financial report.pdf

Public Comments

Old Business

Public Works

4. ARNC Offers-Resolution of Intent
Meter Project and Leah Circle

5. Water Master Plan Discussion
New Business
Public Works
6. Infrastructure Fees

Projects
7. Saline Regional Public Water Authority Update

8. Sewer Capacity Limiting Projects Update


https://www.cityofbryant.com/grab/agendas/uploads/agenda_230/leakadjustmentsaug2023.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_230/august_meet_unapproved_min_for_september.pdf
https://www.cityofbryant.com/grab/agendas/uploads/agenda_230/08-21-23_july_ending_financial_report.pdf
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cITY OF BRYANT WATER AND WASTEWATER UTILTIES
LEAK ADJ Uf'ﬂ'f\/ﬂ':"l\r{~ REQUEST )

Date of Request: AR Service AccountNo.: /O R = 0 20 Blo-p
Customer Name: Home Phone: : -
Service Address: : : Work Phone: ! ‘_‘-__—'__"‘*‘
City:  Bryant— " State, Zip: R NQog g
Date Leak Detectad: _

. Date Repalred:.. l’[/ 3 ; -

Descuiption ofCatse of Leatu( foucet, ofet, undegground, etc.):

Seruler LMae L{/\Jﬂur\g o~k Ww.tuz

Explanation of how leak was repalréd: Attach plumbing involce or recelpts for repalr parts

Sworn Statement: .

I » SWear or affirm that the above and foregolug fepresentations are true and corvact to the
best of my information, knowledge, and belief. : ' g

Signature,
@ You have the right to eppaal the Customar Service Managers decisfon to the Water and Sewer Advisory Committee (WsAc).
¢ If you are dissatisfied with the decislon of the WSAC you have the rlght to appear before the Bryant City Councl for @ final
decisfon, . ) 3 ! . _
.
Aty ' 4 {
L moutoinll [*5GQ g N\ e | B(Y
' Avernge Bill; 'g o Thres Month Avarage Usager Yy
L ;\dfustmsnmpprog%gé Y: -L_ Ne "., i Approved Biy: i
+ Amount of Ad]ustment to Sewer biily \'D’\) Ce_, Y \ Adjusted Bill Amounty | &
= - = T - 5 Ly i » t:[]ér‘"
PaymentPlan | Yes fo I FaymentPerfod | 3 Months ’ 6 Months E’r}t‘l C
(o wvd o i .. I g Ui Mo . '
Customer Service ilanagar %

Page 1,
Clty of Bryant Water and Wastewater Utlities Leak Adjustment, Policy







Barnard Plumbing LLC PLUMBING
WORK ORDER/INVOICE

19522 Arch Street
Little Rock, AR 72206
Phone: 501-500-0301 .
870-484-4800 ORDER TAKEN BY BUSINESS TELEPHONE T

DATE OF SERVICE HOME TEL.EPHONE

. CUSTOMER ORDER NO.
TO: u 0 0 CIDAYWORK [ICONTRACT [JEXTRA

STARTING DATE [CJOVERTIME CIOTHER

10B NAME/NO.

OB LOCATION

QuoTED JOB | TimE & maTERIAL

-
CHECKIMARKS NOTE: ;.imim CTOrquETCJo tc:n C:;(IIOUNT CUSTOMER
1 RETURN VISIT NEEDED = EFHOm: CARD  CHECKH

L] WORK COMPLETED

TROUBLESHOOT
INSPECT/ SLAB
UNCLOG/CLEAN
AIR
REPLACE
ROUGH - IN
‘FINISH
&
o

Q
=
NO HEAT : 35 ; N

NO WATER a3 S ; — s 6

BURST PIPE(S) : ; _ — ]

THAW PIPE(S) :

INSULATE PIPE(S) | ! ' ' R —
BLOCKAGE — WASTE SYSTEM : ;
KITCHEN

FAUCET

INSTANT HOT _ 33 : . I D D I

WATER FILTER 2 : ) 1T 1

DISPOSAL & ; B i

DISHWASHER/ Disposal = ; o e -
BATH (1) (2) (3) SN M '

LAVATORY I D e

WATER CLOSET
BATHTUB
SHOWER STALL/HEAD

WHIRLPOOL/SPA/HOT TUB 3
— 4 |
LAUNDRY

WASHING MACHINE - ' I

FAUCET(S) ' ; |

SILL COCK -

SUPPLY LINE(S)
TRAP(S)/DRAIN(S)
FILTER(S)
GATE/BALL VALVE(S)
WATER LINE(S)
'WELL/WATER PUMP

PRESSURE TANK
WATER SOFTENER
AIR CONDITIONER/COND.
PUMP/EFFLUENT PUMP
BOILER-STEAM/HOT WATER
VENTPIPE(S)
WASTE/SEWER LINE(S)

WORK ORDERED BY

TOTAL
WATER HEATER ] ‘ _N'!AII?I??ALS

| hereby ackn()wforlgé the ;.‘;tﬁa-cl;r;
completion of the above-described work, TAX (MAT ONLY)

NG Electric

="

Serial:

— - NS Jeanmn
Model:

| TOTAL LABOR

Gallon: TRIP Fi‘IARGE

Location: 7 ' ‘ SUBTOTAL
R — y == SIGNATURE DATE -

Age:

mrStandard Short  Tall

e | ) =7 WT!-'I;\NK YOu TOTAL
I“—L‘ucatinninhnmﬂ _rl 1— ) ‘ ‘ %h\ T .




LOVE'S HONE CENTERS, LLG
2330 NORTH REYNOLDS Rop
BRYRNT, AR 72022 501y 218-2000

- BILITARY - PEASOHAL USE SALE -
- SALE -
SALESK: FSILANOZ 13 fHASH: 969841540 08-0y-29

1962473 KORKY QUIETFILL 2K WaX F1 14,38
15,98 DISCOUNT Edep -1.60

SupToTAL: 14.38

TOTAL Txy 1,42

THVOICE aBt9n roThL: 15.80
DEBITHE: 15,80

CHANGE: 0.00

TOTAL DISCOUNT: 1.80
THANK You Fog YOuR
HILITARY SERUICE

UEBITHC: XXKXXXXXRYKX2099 AHOURE: 15,80 AUTACD:
CHIF REFID:247136190013 18/03/23 11:03:43
P11 VERIFIED
TRACE * 190019 RETATEYAL: 247136190013
PURCHASE CASH BACK TaraL pemyy
15.80 ¢.00 15.00
TUR : Boooe4acag
TSI+ 6800 41D ¢ ANODOO0OD4Z203

SURE: 2471 TERNTHAL: 36 06/03/23 11:03;59
# OF ITEHS PURCHASED - 1
EXCLUDES FEES, SERUICES A SPECIAL ORDER ITENs

L

THANK YOU FOR SHOPPING LOUE"S,
FOR DETAILS O 06 RETURN POLIEY, vIsIr
LONES. CON/RETUANS
R URITTEN COPY OF IHE Refugy POLICY 1§ AUAILABLE
AT OUR CUSTONER SERUTEE DESK

. LONE*S PAICE PRoNIsE
FOR HORE DETAILS, vISH] LOKES. CON/PRICEPROKISE
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST - ‘ |
- Jo[-043 8Y-0]

Date of Requast; g’/ e 5L Sarylce Account No.:
Customer Name: X Home Phone:

Service Address: 3o(H S Work Phone: .o

Cltys Biryc nt * State, Zip: AL Qo

Date Leak Detected: Date Repalred: e

Desciption afLauise of Lealn( foycet, toflet, underaround, etc.); X _ _

—YQTLL‘\'— L-Q‘-'K )

explanation of how leak was repalvad: Attach plumbing Involce or recelpts for repalr prts

.. N

Swrori Statement:
[ ]
_ sWear or affirm that the above and foregoing representations are true and correct tathe

I
best of my Information, knowledge, and belisf,

Sfgmature,
»  You have the rlght to appaal the Gustomer Servics Manager’s declsion to the Water and Sewer Advisory Committes {WSAC),
I you are dissatlsfied with the dedislon of the WSAC yout have the right to appear before the Bryant City Councd for a fipal

4

decuslon

amourtofml: {¥ | 1 0.0 | * Usage

AvarageBilly (€S ‘3, lf a.

These Month Averaga Usagat | o, g .

| ... *
.. :ﬁufrustmentJ‘!ppmg@i N .‘f‘p‘;&J L -No- ] . Approved by '
- Amount of Adjustment to Sewei Bm} rL{ q l o rJ o Adjusted 5t Rrounts e Q 8 .E 2 |
" ) Paymert | ¥ e
Paymant Plan Ne [ Pnyment?ericrd  Manths EMonths | L % '
A T g Al :‘-{- ] — : 7 v : —

LI SN -
kw&\ —
1

Custamer Servlee Manager

Page 4

Clty of Sryant Water and Wastewater Ytllitfes Lezk Adjustment i’ollcy
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Greens at Hurricane Creek, a Limited Partnership Work Grder No. 2035927

P O Box 13000

Fayetteville, AR 72703

Status

Caller Name:

Priority:

Ok to enter?
Category:
Animal in Apt?

Date Call; 04/19/2023 09:51 AM

Work Completed
Date Completed: 04/19/2023 10:47 AM
Brief Desc; There is definitely a water [eak. I
Jab Site: 011470910
910 Whirkwind Strest
Bryant, AR 72022
Kalilah Siddiq Caller Phone: (501) 952-7413x%
Qccupant: Siddlg (t0201712)
Home (501) 952-7413x
3-General
YES
Plumbing SubCategory: Toiflet
No

Problem Description:  There is definitely a water leak. I have a increase in water usage on my water bill and it's become

unbelisvably high.

Parts & Lahor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
00 Griffin Griffin .00 .00
Total 00
Authorized by:
Signed by
Dated
Invaice No.

Full Description

There is definitely a water leak, 1 have a increase in water usage on my water bill and it's become
unbelievably high.

Technician Notes:

Adjusted flapper for toilet,

0B/22/2023 11:47 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

L FAK ADJUSTMENT REQUEST )

Date of Request; b {3~3‘ C Service Account No.: 00 ‘ ~ 00 qq ( ~on
Customer Nante! Ko lilal, Scddy %ﬁ Home Phone: ' >

Service Address: QAo Wh =l dn " Work Phone: .oy o

City; ' Bl o " State, Zip: TR NBeFT

Date Leak Detected: v ‘ ' Date Replredt: o f @3 .
‘Dasciiption of.Ca use of Leakyf foucet, toffet, underground, etc.J: . . i}

To v [-b“l‘ LQG» K

?x?laﬂation of how leak was repalréd: Attach plumblng invofee or recelpts for repalr parts

Syworn Siatement:

I , swear or affirm that the abova and foregolng fepresentations are true and correct to the
best of my fnfoimation, knowledze, and bellef, : .

Signature,

s You have the right to eppeal the Customer Service Manager’s decislon to the Water and Sewer Advisory Corr'lmittea {WsAC).
s If you ape dissatisfled with the dedislon of the WSAC you have the right to zppear before the Bsyant City Councl for a final

decision,

e

FEGRGEEICESE ORI e e
“’5 wia Amount of sill; | | '.9\5 .31 . Usazer
' Avergge Bill: FS\ (& .. Thres Month Average Usaget 3 O . L
Adjustment Apgrayed: | X:q‘i_@\l !._ -‘Not . A L Approved By: | ) ‘-*
Adisted st oy | & 159,08

+ Ambuniof Adjustme;t,.tu Sewer Billy 'E-Ltg .0 (-P .
- n - - - T 'ﬁ‘—‘—“%,fﬁ
' },‘as‘mer\* i T

. PaymentPlan | Yes o | Fayment Petlod | 3 Months § Months

A st B, P 2 o
T T T R

2 &
\ )X
Customer éemll}vﬁ:ﬁ-(-\\/,,_f . .

Clty of Bryani Water and Wastewater Udlides Leak Ad]ustmenti’a[lcy

Page 1







Page: 1

Greens at Hurricane Creek, a Limited Partnership Work Order No. 2214881
P O Box 13000 Date Call: 08/21/2023 05:31 PM
Fayetteville, AR 72703
Status Work Completed
Date Completed: 08/22/2023 10:17 AM
Brief Desc: water department says have leak
Job Site: 0114/4910
4910 Cyclone Street
Bryant,AR 72022
Caller Name: Samantha Parsons-Dean Caller Phone: (501) 361-731lx
Gccupant: Parsons-Dean (t0281964)
Priority: 3-General Mobile {501) 361-7511x
Ok to enter? YES
Category: Plumbing SubCategory: Qther
Animal in Apt? No
Problem Description:  water department says have leak bill is 1000.00
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Backsnick Bocksnick .00 .0
Tatal .00
Authorized by:
Signed by
Dated
Invoice No.

Full Description
Technician Notes:

water department says have leak bill is 1000.00
Replaced cracked pressure reguiator

08/22/2023 10:18 AM




Greens at Hurricane Creek, a Limited Partnership

P O Box 13000

Fayettevilie, AR 72703

Status

Caller Name:

Work Completed

Samantha Parsons-Dean

Work QOrder No.
Date Call:

Date Completed:
Brief Desc:

Job Site:

Caller Phona:

2157326

07/12/2023 01:12 PM

07/12/2023 01:26 PM

Page: 1

water bill 300.00 and water depa

0114/4910

4910 Cyclone Street
Bryant,AR 72022

(501) 361-7511x

Occupant: Parsons-Dean (10281964)
Priority: 3-General Mobile (501) 361-751ix
Ok to enter? NO
Category: Plumbing SubCategory: Other
Animal in Apt? No
Problem Description:  water bill 300.00 and water department says theres a leak somewhere
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description nit Price Tatal
Griffin Griffin .00 .00
Total .00

Authorized by:
Signed by
Dated

Invoice Na,

Fulf Description

water bill 300.00 and water department says theres a leak somewhere

Technician Notes:

Replaced red seal in left bathroom.

08/11/2023 11:26 AM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES *
LEAK ADJUSTMENT REQUEST )

Date ofRequestt R {9 3 Service Account No.:
Customer Nane: avy L0 Homa Phona:
Servica Address: 4gle CTyelont Work Phone: .
Clty: Bryoant * State, Zlp:

Date Lgak Detected: ) ) Date Repalred: -

[o[-0[k53~(0

4

AL NAodd

g 193

‘Desciption oEL of Cate of Leakyfoucet, toffet, underground, etc.):

Torled Le "‘-‘K-‘\"‘g/

Q,q,%w\.a.'Lar— CP‘R. C—-k-bop a.h,pp uak‘r\,g,

Explanatio of how leak was repalred: .Attach plumbing lnvolce or recelpts for repalr pars

Sworn Statément:

I_.
best of my information, knowledge, and bellaf.

Signattira,

_, swear or affirm that the above and foregolng representations are true End wrrect totha

L)
a

You have the right to appeal the Customer Service Managed's decision to the Water and Sewer Advisary Commlttee {WSAC).
If you are dissatisfied with the dediglon of the WSA(; you have the right to appear liefore the Biyant City Councl for a final

declsion.

Amount of Blll:

Average Bill: 'f 3 q . 9 3

Threa Month Average Usage:

&pproved By:

Adjustmant Apgroyed | Y| _l,_ Ne l .

Adjusted BHI Atounty

‘f??f_ N

+ Amduni of Adjustment to Sewer Billy Q Yo . < f ]
¥ 0 T g T TF v & —-—m
[ l‘\1":31.(:1-:?:-&F‘Ian ] Yes. R No [ “_‘_IFnymentFerlod 3.Mon1hs . & Months g‘:f? - ‘
\m.. S et S - —at |
Customer Seryice Manager \_) V/_\
Page 1

Clty of Bryant Water and Wastewater Ut litfes Lesk Ad[ustment Pellcy




Arieansas Undergronnd Leak Detogiion
BO1-850GR74
skansasiesks@amail.oom

LIG@I!“f«a #liinEana

Address 44176 <tondml)l O

Aggcndey AR s
City State ZiP Code

Phone Email

The techs arrived onsite performed Jeak defection locating a few leaks on the
line. The tech replaced a section of the water service line. There are no further
leaks.

Family or friend have a Leak?
Have them call AULD!
($50 savings on leak detection)




CITY OF BRYANT WATER AND WASTEWATER UTILTIES

{EAK ADJUSTM %N T REQU EST

-

p63-08al&-01

Date of Request: Sarvice Account No,:
customer Name! j{uu-u\ T i) l i ' Home Phone:

Service Address: 26 ohLil | P aWork Fhone: . .
City: rﬁL edahde v " State, Zip: TR FRoo g
Date Leak Detected: ) Data Repalred: - <(a%

Desception 1 offause of Leaty/ foucet, toffel, underground, etc.):

U)a,{*u’" SeenViree LI.M (,ea!dh?,

Explanation of how leak was repalred; Attach plumblng Involcz or recelpts for repalr purts

L]

]

Sworn Staiémant:

I

_ swear or #f{irm that the above and foregoing fepresentations are true and cotrect to tha

best of my infoimation, knowledge, and bellef.

Signattire,

?

Yau have the right to eppeal the Customar Service Manager’s declsion to tha Water and Sewer Advisory Commitiee [WSAC),
If vou are dissatisfied with tha deciston of the WSAC vau have the rlght to sppear before the Bryant City Councl for 2 final

-]
declslon
) . a ‘ -
A A SR (R g A T i '
<3 o Armount of Sl rsq d 2‘3— _Us_.zg;.: (e
' Averaga Bl F' 8 s Thies Month Average tsage: gg. .
. Ad;“ustm eat F\pprni_i:, - ‘E@“ -L Nc l . Approved By: ]
- AmuuntandJustmentto Sewsr Bi]f' "‘Q 'a 3 3 3 AdJusted Bl Amounty K 3 Ca Q i
PaymentFlap | Yes o | F t . p’aymeﬁ‘ -
Y, e 0y PooL o L RYmEn Pe.rlud S.MDnths . 6 Months . J
Customer Senvice Managar Q \'/——\
T ———
Page 1

Clty of ryant Waterand Wastawater Utilities Leak Adfustment Pollcy
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10:19 o156+ @3

< 0 W B
Your Lowe's Receipt

Thanks for shopplng at Lowe's. Use this just like you would a paper recelpt for proof of
purchase, record Keeping, returns and more.

LOWE'S HOME CENTERS, LLC
2330 NORTH REYNOLDS ROAD
Bryant, AR 72022
{501) 213-2000

Transactlon # ; 845259859
Order Date : 07/21/23 19:09:14

A A0

Item Price

KORKY 2-IN COMPLETE KIT

$27.98
ltem #: 795256
1@ 27.98
Involce 78459 Subtotal $27.98
Involee 78459 Sublolal $27.98
Subtotal $27.58
Total Tax $2.76
Total $30.74
Change $0.00
Total # of items purchased: 1
Excludes fees, sewices and spacial order items
Payment: DEBITVISA ending [n 5494 $30.74
AuthTime 07/21/23 19:09:04
<~ v Reply

~1 19 Elp

Mait Calendar Feed Apps




8121123 1§ 47 PM CityofBryanl.com Mail - fwaterbilling] Lifesaver Associates (5407 Highway 5 North, Suite 16)

Samantha Hawkins <shawkins@cityofbryant.com>

[waterbilling] Lifesaver Associates (5407 Highway 5 North, Suite 16)

1 message
Mon, Aug 21, 2023 at 12:38 PM

andy tosavelives.com <andy@losavelives._cpm> )
To: "waterbiling@cityofbryant.com” <waterbilling@cityolbryant.com=>

10119 a1 56+ 8

Your Lowe's Receipt

s Ao\ 05U T5-0)
s )

VIR EEEER DA EERERRID

Pror

FYIREE AL L)

Az er B o=
e

e ey

" B4

This is a copy of the receipt where | purchased and replaced parts for

my loilet. As | mentioned, there were no indications of a leak and histarically our water bill has been less than $50 a
month. Lifesaver Assocations, ,5407. Highway 5 North suite 16.  Thank you for your consideration, we don't make $700

a manth teaching CPR.

hllps:#ma‘ﬂ.google.comlmaillufOl?ik=44fe:!b35a0&vlew=pt&search=all&permlhid=lhread-l;1 774861149326079927 &simpl=msg-f.1774861149326079927 111
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CITYOF égvANr WATER AND WASTEWATER UTILTIES
LEAK ADJUSTMENT REQUEST i

po(~65LM3-0|

Date of Request: 8./ 3 - Sarvice Account No,:

CustomerName:  {.; lesavie $5s0. A Lo Home Phone:

SeniceAddres:  SUof] HwW'Y' S pd B0 Work Phone: Y

City: _ ﬁhl«_a nt " State, Zip: o ard . Rde-

Date Leak Detecled: . ‘ ) Dats Repslred: - v /é 3 T ——
. ‘-—_‘-'__—'0—-_

Descdption ofCause of Leakf fouycet, tollet, Undargrotind, ete ):

Noiledt leakin o

Explanatlon of how Jeak was repalved: ARach plumblng nvelce or recelpts for repalr parts

-

—_—

Sworn Statémant:

» SWear or affirm that the above and foregolng fepresentations are true and correct tothe

[
best of my informatlon, knowledge, and belief.

Signature,

o You have the rlght to uppeal the Custormer Service Manager's decision to the Water and Sewer Advisory Commiites {WSAC),
If you are dissatlsfied with the dedslon of the WSAC you hrave the ilght to appear before the Bryant City Councd for a figal

decis!on

L]

Amaunt of Elll . . Usager
L
Averuge Bitly 2.53% .| ThreeMonth AverageUsage: | & oL 6 .
. Adiustment Approyads | a{g;,.. ] -L -Ne t!‘ Approved By: )
. Ambuntaf Adjustment Yo Sewei BIIL,, & aﬁg Y '; . AdJusted Blll Atmounty | ¥ _g 2{. 5 Y
b N I .mer‘r r{ Dvg
rQFjiuit’ljn | /v?s i No I T‘—P‘arment’Ferloc.f. - a:mfﬂhs _ SMont.hs i?:{-n Co '- ‘
Customer Service Managar QV /—\
?:ge;

Clty of Brydnt Water and Wastewater Udlitias Laak Adjustment Pollcy




g AUE-0Z

OVvr - Crz S0

] ] k \ '\T‘E
Service Exp_ N 16 Invoice #: 80839 é»\l)
. [ il s .
Tarkless Viater Healets - Rocder & Drain Cleaning - Water & Sewer Lines - Tl Repair DATE: C; / ] 02 JOB #:
irks B Gatboge Disposals Leak Delection- HyckoJekfing  Regiping Services Gas Line Repa : OB C
. ONTACT NAME
Video Seveer lnspections - House PhuvkingInspections - TrencHess Solutcrs COSIOMER NAM%{ Al { 54 CALLER NAME TACTNA
T - Daliap | Wa
T s JOB,ADDRESS ' TY STATE 2P
4l 36 e Tl o
s e NE Briapt AR, 72022
AR QNPLUMBl NG.NET BILLING PARTY/ADDAESS i Diffesent I/ PH1
4007 MacArthur Drive, North Little Rock, AR 72118 '
License: IMP3792 Arrow Total Care Club Member? {"Yes {INo RenewalDate: / /
ORIGINAL REASON FOR CALL: CUSTOMER AWAREN';SS i ;E\\{”EVEE,S
= / safety and Efficlency Checklilst T Yes t1No
SUMMARY OF FINDNGSRECOMMENDED ORE L-::vnA Hez, A’é) Z) I'{)bn ﬁ‘-// Total Care Club Membership Plan {1} Yes “1No
. o+ L. .
74‘“—:/0('. VUQ o iyt ﬁ)£7£ .Q PP/MJ S né’ an (£ W arranty/Safety Stickers .
. # 7 Y _"2-'. . E ’ ) i & Valve Tags Installed TlYes TiNo
pyve Ly, Ecaf IDQ" - Dfedh A LM Yomeowner's Value Packet {1Yes i1No
Lem b 16 oy, “@.’a@ ‘ c:?nnj‘- ! Yard Sign Contest T1Yes TINo
@Q@/ . j <:Hf'n£? Sanale -I;EJF e J\"/f' —,43‘;’/9( 5 Star Customer Service Survey  Z1Yes CiNo
= ] et — Ll
WORK AUTHORIZATION: |, the undersigned, Is the owner/authorized representatlvelenant of the premises at which the above work is being done. | h_erc!:y authorize you
to perform the abave recommendation, and to use such labor and materials as you deém advisable. | understand that Arrow Plumbing will not provide an itemized breakdown
of materials & labor beyond the price set forth below. Unless prior authorization fof billing is made in advance, payment far all work done Is due upon completion (COD).
An office billing charge and/or finance charge of 1.75% per month (21% per anhum} or a mintmum of $30.00 per menth will be added after 3 days past due. | agree to pay
reasonable attorneys’ feas, court costs and collection fees In the event of legal action] 1 have read this contract, induding the terms and conditions on the reverse side hereof
and agree to be bound by all the terms contalned herein, All old parts will Be removed from premises and discarded, unless otherwise specified herein,
1 HEREBY AUTHORIZE YOU TO PROCEED WITH THE .
ABOVE WORK AT THE UPFRONT FEE OF: Signature: Print Name!
I HEAEBY AUTHORIZE THE ADDITIONAL WORK/CHANGE
ORDER TO INVDICE AT THE UPFRONT FEE OF: s Slgnature: L Print Name:
i
Qty Task # Descriptipn Jnvestment | Warranty
Dispatch Fee ) (Ask me how you can receivelFREE dispatch fees))  )i< (Bf74 [Co™
< ™ - R h 4 7 ] ‘aI)
/ sl _Pocts o labir . pﬁ%g;@pa $/08
Y] o .ﬁm-,f;// _ R o
/ Ffbs,"»L ?ﬁ‘,m['\ hsabils > 5—{76,’
e ~
Aess  +B178
i
7, T
. 130
Aot WA, \[oW0D o
1
FINANCING TERMS: SUBTOTAL
: TAX
~ 1
PAYMENT 1 GFI1  Cash | Checkll® Check# : TOTAL COST
Mc ] Visafl  AmEx 3 .
- Auth. # T TOTAL MEMBERSHIP SAVINGS $
PAYMENT 2 GF ’
_ 0 caSh_] Check 1 Check # CUSTOMER SERVICE IS OUR #1 PRIGRITY
MC Visall  AmExZ Auth. # We are comeitted to provicing you with the Highest level of custorner

service If youare not conpletely satisfied for any reason or younced us

charges frc:rr_l }he bank, | agree to pay 1,75% per month for pastdu
efforts are initiated against me, [ shall pay for all associated fees a
casts. [ agree that the amount setfarth in the space marked “T0

SIGNATURE:

ACCEPTANCE OF WORK PERFORMED: 1 acknowledge satisfactory completion of the abbve desc;il
sibed work and that the
premises have been leftin satisfactory condition. { understand thatif my check does not clear, | am liable for the check and any
e amounts {minimum charge $30). In the event that collection
tthe pasted rates as well as’altattarneys  fees and calfection
TAL COSTis the total flat price I have agreed to pavy.

1o cho anything better at any point in the process, lease It me ormy
manager know as soon as you can. Your feedback is very important tous.

THANK YOU FOR CHOOSING Us
FOR YOUR SERVICE NEEDS!

| dedline to have recommendad repalrs:

SIGNATURE
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES
LEAK ADJ USTMENT REQUEST i
Date of Requast; / Service Accaunt No.:
Customer Name! R a\. el Home Phone:
Service Address: Yo Tomel ant Dp Work Phone: . ,
Clty: Lryank " State, Zip: K 7} 3o LEFE
Date Leak Detected: : . Date Repalred: A
I3 L —'--—_‘~‘—w-._..

oo{-0NY43-0Q

besaﬂpti%gai;e of Leak( foucet toffet, vnderground, ete.): )
‘—\05{, b L&«K\EV\%’ . \’

Attach plumbing fnvolce or recelnts for repalr ptirts

Explanation of how leak was repalrad:

<

—— ]

Swora Statdment:

I » stwear of affirm that the above and foregalng fepresentations are e and correct 1o the

best of my information, knowledze, and belisf,

Signaturs,

o Youhavetherightto appeal the Customer Service Mansgér's declslon to the Watzr and Sewer Advisory Committes {Wsac).
«  If you are dissatisfied with the dedslon of the WSAC you have the right to appear before the Bryant City Councl for a final

decision.

Amuuntaf gl | . s
Avervga Billy t‘a ®%.& 3 , Three Month Average Usager | 4K ‘a o,
fdfuﬁmp_ntﬂppru:‘;g_g; ﬁ.’f‘l" L He l R Approved By: |
. Améumcf Adjustme;st_}o Sewai‘BHl" Fa 3 (? L(- \ . ‘Adjustedaill Rmountt | & a 8’ 3 ’;t
) r_‘kPT‘/:n:nt Ph% Yes | b tio ' b i_’i'(ment‘Pariud 3:1ufsth.s GMun!’hs E‘ﬁ? Er‘i o

Customer Senvlee Manager O \__/'/—\ ] .

Page 1

;:u;y- ol Borant Water and Wastewater Utilitlas Laak Adfustment Pollcy
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CITY OF BRYANT WATER AND WASTEWATER UTILITIES

LEAK ADJUSTMENT REQUEST )
Date of Request: S 1 23 - Service Account No.: oo (- 0lLeS [H4-05

Customer Nante: Vo krr ¢ Gl Home Phoner
Service Address: 15 Ua ool P /) Work Phone: Y .

City; By and " State, Zip: A NVdo(\
Date Leak Detected: _ . ) Data Repaired: . Xia3
‘Descdptfon offatise of Leaaf fotycet, tolfel, undergrotind, etc.);
R

3 Lores (.e.a,b}ff\-"a/ -uhdtf\\m/u‘_’koh:\e_.

Explanation of how leak was repalred: Attach plumblng Involce or recelpts for repaly parts

M
-
. - -—
Sworn Staiémeant: .
i, ' - Swear or afflrm that the above and foregoing fepresentations are true and correct to the

besé of my Informatien, knowledge, and helfaf,

Slgnature,

»  You have the rlght to appeal the Customar Service Manazgar's dedsion to the Water and Sewer Advisory Committes (WSAC),
@ If you are dissatisfied with the declslon of the WSAC you have the rlght to appear Before the Bryant CRY Counct for 2 fipa)
declslon, . . ) ] )

i e
EGRGECESE RV 1
[ nf\_.u,\_, Ameunt of BIfk: . Usagas
' Averige Bill <\5( — , Three Month Average Usage:
Adjustment Approyed: | x‘gsﬂ,l 4 Ne l , . Approved By . )
. * .-. .'9-‘:“:. X L 3 A - o
+ Amourt of Adiustment to Sewet hitly * 3 d &. ‘3. % . Adjusted &ill Amount: Lf 8‘ f ’ 13 )
b * -l et = = : = ;'E?"mér* T
aymentPlan | Yes to [ iFavmentPerlod 3 Months i & Manths R o .
Customesr Service Nanager - \,
P:p;e?

Gloy of BeyanyWater and Wastewater Udiitdes Leak Adfustment Policy

o s, ot




iblished 1687

BING SUPPL

BUPPLY COMPANY - BENTON
ILITARY ROAD £
N, AR 720:55- 743 :

i .0.D. ** C.0.D.* C.O.D*
i SHIP TO: '




0O\ (5¥21-03

Bryant Water Department

On July 14, 2023 Bart Ferguson Enterprises maintenance manager went
to Mr Robinsons home at 3302 N. Crescent Dr. and made the repairs to
the plumbing that were causing the water usage to be abnormally high,
Please see attached parts receipt.

Thank you,

Clark Ferguson
Property Manager

U
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

L EAK ADJUSTMENT REQUEST : '
Date of Request _1_@3 Service Accaunt oz © O (= O 3 lélr) -0X

Cistomer Name: a A a Home Phone: d -
Service Address: ' ‘ Work Phane: - :
' Ry Sl YN

City: Bornv gt State, Zip: - .
Date Leak Detected: . . Date Repalred: « hi{23%
‘Descdptian ofCatise of Leakaf foycet, tollel, undergrotnd, ete.): ~

(’[—o . |~e_‘]— I,D_A,K

Explanation of how Jeak was repalred: Attach plumbing lnvolce or recelpts for repalr parts

4

Sworn Statemeants

I

»Swear or affirm that the zbove and foregolng representations are true and cosrect to the .

best of my Information, knowledge, and belfef.

Slgnature,

Yout hava the right to sppeal the Customar Service Manazer's declsfon to the Water and Sewer Advisary Commlttes (WSAT),
if you arg dissatisfied with the declslon of the WSAC you have the right to appear before tha Bryant City Cotnel for g fipal

dec]sion . ¥

9
o

JAUi‘ Ty
3 h,,.g Amotmt ﬂf EH! Usgge: L{ 5 Ci
' Averaga Bills _ Three Month Average Usage: g b
Adjusiment rl.pprngg,g:g1 Approved By:
- Ambung of Adjustment to Sewer billy < AdJusted BRI Aoty F GYle, z 3
- = - - ;’airner" =
Paym:.nt Plan Yes o [ PaymantPerfod | 3 Months & Months ot
Custotmer Service Manzgq™ S0 - -

Clty of Brant Watar and Wastewater Utilities Laak Adfustment Policy Page 1
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES

LEAK ADJUSTMENT REQUEST - '
R.092 601-63394-05

Date of Requast: Service Account No,:
customertne: A5 e T WPATRZetL o hones * RN
Service Address: 3oile " Ihos gn. LY, O AW ork Phone: .o
City: . By are X~ " State, Zip: ' f—l—&_'l;’_li‘\
Date Leak Detected: ) . Date Repaired: . N.t- '013

m
Descelption o Cause of Leakif faticet, toflet, Underground, etc.J:

Attach plumbing lnvolce o recelpts for repalr parts '
H

Explanation of how leak was repalred:

Swaorn Statement: '
I » swear of affirm that the above and foregolng fepresentations are trite and correct to the
best of my infofmation, knowledze, and belisf. ’ ' :
Signature,

ger’s declslon to the Waterand Sewer Advisory Commitiee (WSAG),

7

You have the right to eppeal the Customar Service Mang
it you are dissatisfled with the declsion of the WSAC vou have the right to appear biefore the 8ryant City Councd for 5 final

decTsIon

L]

EQRBEET

HJI» skt

Amount of Bllls ) ] i
Throe Month Average Usage: a S .

Averuganilly | § 5§ @ \
Au“ustmhnt Apuro!;gdj- R )’}3‘§1| L -.NeT . i Approvad By:
Adjusted Bl Amount: ‘.5 l H‘W

. Amdunt of Adjustment to sawerﬁilf "'3'45' 50 :
= ™ T \!‘
- 'i’vii‘fm!:nt Parfod | 3 tonths & Months f\:’? e '

T
+ .

Lae e e

Paymem ] no| Yes

Customar Service Managar

Page 1

Clty of Bryant Water ¢nd Wastewater Utlities Leak Adjustment Pollcy
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30
I st wrs e HIME 4 b waElw W LR Fuw e ¥

Hage:l

Lakes at Hurrlcane Creek, a Limited Partnership Wark Order No. 2180874
P O Box 13000 Date Call; 08/01/2023 03:02 PM
Fayetteville,AR 72703 '
\O\ - 05340l
Status Wark Comnpleted
Date Completed: 08/0172023 03:20 PM
Brief Desc: Qur water bill was extremely high &
L LS 18/ 10121
1012 Hogan Lana
Bryant,AR 72022
Caller Name: Kinley Reed Cacl:rer Phone: (870) 484-1890x
Ocqupant: Reed (t0217779)
Home {870) 484-1990x
Priority: 3-General
Ok to enter? YFS
Category: Plumbing SuliCategory: Faucet
Animal in Apt? Yes
Problem Description:  Qur water bill was extremely high and they told us there was a leak somewhere
Parts & Labor
Quantity/ Item Type/
Hours Employee Name Description Unit Price Total
.00 Huffman Huffman .00 00
Total A0
Authprized by:
Signed by
Dated
Involce No,
Full Description Our water bill was extremely high and they told ¢s there was a leak somewhere

Yechnician Notes:  Thers was a [eak In tho water line connacting to the preasure valve, Repaired and ever yUsiay Ts workly
properly now,

0B/01/2023 03:80 PM
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CITY OF BRYANT WATER AND WASTEWATER UTILTIES '

LEAK ADJUSTMENT REQUEST '
/‘3—3 Co- Service Account No,: {0 _(" 013 L{(a"d[-Q

Date of Request; !

Customer Name? Home P, :
Service Address: = ork s :
;‘ff::‘:'- ¢ Detected _E:W\\...‘aru _ State, Zip: _&%
ate [ eak Detected: :
. . Date Repalred: - i
_ ’ 2 L33 —
Desception afCauise of Leala/ fotcet, toffel, underground, et J:
Leak tn walew e Conmecttng to p-'\-cm
Araive . ' '

Attach plunibing Involce or recelpts for repalr parts
e ——

-

Explanation of how leak was repalrd:

Sworn Statement: .
I, swear or affirm that the above and forezalng ¢ i

: ~ zolng fepresentations are true and correct 1o the
best of my Information, knowledge, and beliaf, ’ ) ' "
Signattire,

o Yo have the rlght to appeal the Custamer Service Mandger's deelslon to the Watet and Sewer Advisory Comalitea {WSAC),
If you are dissatlsfied with the dedslon of the WS'AC vou have the right to sppear before the Bryant Cily Councl for g final

decislon,

<5

B O CE RS as e
“[, 802,95 |

B, Amours of Bil

BverugeBilly | ¥ L-( o
Approyved fiy:

FeilLYl . Adjusted Bl Amounty i:l_ﬁ (1,59
™ = = T N ¥ T

- Amdun of Adlustment ta Sewer Bilfy
) Paymert

Yes Mo | PaymentPerlod | 3 Months & Manths S g
ol - ar — " 53 - )
| . o . _ ) M gl ]

_Uség;: ( é b' e} i

Three Month Average Usaga: a_ l .

L

Payment Plag
IR

Custemar Sendce Managar L \\__/

Page 1,

Clgy of Bryant Water and Wastewater Utilities Leak Adjustment Palley
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‘hum__.

LEAK ADJUSTMENT REQUEST

Date ofRequests 737 - %7
CustomerNeme:  Op i~ Frte Llrrai
Service Address: A Arcadia 0b ~
Clty; By ant .
Date Leak Detected: *

Description afCatise of Leak( fouget: tollet, vnderground, et J;

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

ServiceAccountNo.: OO0 (= 003 55'5(
Home Phone: - >
Work Phone: P Y .
stats, 2 WAV 7P T M
Date Repylred: - - 5-3
- m

Toi lets meﬂg

Attach plimblng lvolce or recelpts for repalr ports

Explanation of how leak was repalrad:

‘

Sworn Siatenient:

. Swear or affivm that the a

]
=z, and hellef,

_hes‘é of my fnformation, knowled

Signatitre,

hove and foregolng fepresentations are trueand correct to the

You haye the right to appeal the Customer Service Mand
If yout are dissatisfied with the declsfon of the WSAC

declslon.

2
4

gér's dechslon to the Water and Sewer Advisory Comunitiee [WSAC),
you have the right to appear before the Biyant Ciy Coundl for o firial

Amount af Bl | > Usaget L

Averugesill: [ € Q'( (s} :—2 Threa Month Average Usage: L( S. .
. = N

Adjustmant Aporayed; | I:a‘sf, . Ne |, Rpgrovedtiy: | )

Amauptof Adustment o sewei il ¥ 3 |\ Q Adjested Bl amounts | * 5 | A, 4.9
. W : SN S 2 . © P O I i
nt Phan s No | lFaymantPerIod 3 Months 6 Months | 7, L -
ﬁl}l‘ﬁ T 'I — e
Customer Service Manager /

o Pige 1 )

Clty of Bryaat¥ater and Wastewater Utilitles Leak Adiustment Pall




A0I- 08052 OB~

Arkanies Inc.
1302 Goodman Ave.
White Hall, AR 71602
501-366-3377

Imran Ahmed 8/2/2023
3209 Robbins Drive Invoice 1155
Benton AR, 72022
Work Coftiplefed s\ "yt b o0 Pice
Remove and replace upstairs commode tank valve $175.00
Total (Including Labor and Material): $175.00

Thank You!




‘d&-_,“_-

CITY OF BRYANT WATER AND WASTEWATER UTILTIES

-

o23-039

LEAK ADIUSTMENT REQUEST ' '
Date of Request: g. a3 . N Service AccountNa: OO (" 0
Customer Name: van Ahmedl Home Phone: .

Service Address:

T ———

29 Robbins D Work phone: ., 4
Citys ch X " State, 7ip: PR N
Date Leak Detected: ) Date Repalred: g ( 4 {g—-g'h"""‘—-—-—--

.

alof fotcet, tolfet, underground, etc.J;

Vo : led L@A_K(:Y\%/

Explanation of how leak was repalreds Attach plumbing favolce or recelpis for repalr paris

-

Swora Statemant:

I,
best of my information, knowledze, and beltef,

Sfgnattira,

» Swear or affirm that the sbove and foregalng fepresentations are trire and correct tq the

*  Youhavethe flght to eppeal the Custo
¥ If you are dissatisfied with the declslon of the WSAC you have the right to appear before the

mer Service Managar’s declsion to the Water and Sewar Advisory Commiftes {WsAc),

Bryant City Counel for 5 final

deckslon,

Usaget

Eds

Three Mounth Average Usage:

Average Bl _

37 .

Approved By

Adjustment Ap prayad: |

" Aambangol Adla stme&t,;uSewe?Bﬂ,f:; ¥c SVIG q ) Adjusted B1ll Amouat:

fagm%n* =

§ Months

3 Months

S T

po [ Payment Perfod

PaymentPlan | Yes ]

Amt | s
——tt

0— P m = -
&mgsmﬁ:sp (__/

Paga1

Gloy ef Boyrant Water ; nd Waskewater I-Iditties Leak Adjustment Pollcy




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Date:

SUMMARY Au.q,u + 20 23

Total Number of Request for Adjustment

Total Number of Adjustments Approved

Lowest Bill Adjusted

Highest Bll Adjusted

Total Gallons Adjusted Total Cost of Adjustments
DETARS Customer Name KOA : l QK S:- M NR Customer Address q {0 Whiw %) I‘-‘r\.ﬂz
Date Leak Detected by AMI d Date Custatmer Notifled
Date Leak Started Date Leak Repaired ‘1‘ l Q,}
3&& amount of Bill: | * ' . 2.5 le. 3 \ Usage: Lof_iq
Average Bill: [~ 5 Le Three fonth Average Usage: 3 . i
Adjustment Approved: Yes l | Na | Approved By: -
Amount of Adjustinent to Sewer Bill: ~ t-\ q q . 0(p AdJusted Bill Amount: rl s q . 3 S' K
Customer Name S‘.l—-.g, p ‘\ﬁ hod l‘l’ﬁ(. BTN Customer Address TN H ozar O
Date Leak Detected by Al ) v Date Custoimer Notified
Date Leak Started Date Leak Repaired
ﬁ?’n\% Amourt of 8itl; - l . { qD o0 ! Usage: (9 a g
Average Blll: ¢ k 1 fﬂ Three Month Average Usage: g 8
Adjustment Approved: | Yes I to | Appraved By: .
Amountof Adjustmenttosewersiti: | L F] [ 8 f) adjusted gill amount: | “{a 8.9 '-f
Customer Address
Date Leak ::::z L::Z: Date Custormer Notified
Date Leak Started Date Leak Repaired
Amaunt of Biil: Usage:
Average Bill: Three Month Average Usage:
Adjustment Approved: Yes I l No I Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:
Custormer Name Custotner Address
Date Leak Detected by AMI Date Customer Notified
Date Leak Started Date Leak Repaired
Amotint of Bifl: Usage:
> Average Biil: Three Month Average Usage:
Adjustment Approved: Yes l l No ' Appraved By:
Amattit of Adjustment to Sewer Bilk: Adjusted 8ill Amount:
Customer Name Customer Address
Date Leak Detected by AM! Date Customer Notified
Date Leak Started Date Leak Repaired
Amount of Bill: Usage:
Average Bl Three Month Average Usages
Adjustment Approved: Yes | | No l Approved By:
Amount of Adjustment to Sewer Bill: Adjusted Bill Amount:

——




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

SUMMARY
Date:

A‘-l-@-us’t‘ Jol3

Tatal Number of Request for Adjustment

Total Number of Adjustments Appraved

Highest Bill Adjusted

Lowest Bill Adjustad

Total Gallens Adjusted

Total Cost of Adjustments

DETAILS
Customer Name ‘Pd\-'{\'l\\}CK &l& }hr\_ Customer Address CQ i S ngb.l oa Y/ d ﬂ@
Date Leak Detected by AMI " Date Customer Natlfied et
Date Leak Started Date Leak Repaired ¥ ( 33
l w}:\‘ Amount of Bili: : q Qq, l{ ( Usage: {'t 3 q
Average Bll: [ 5(.00 ~ Three Month Average Usage: 8 (
Adjustment Approved: Yes l l No l Approved By: -

*308.8%8

Amount of Adjustment to Sewer.Bill:

Adjusted Bill Amount:

Y213

Customer Name Da,kl va el S‘.\ Customer Address | H 0 T oma haw K_
Date Leak Datected by AN Date Customer Natified
Dateleak Started Date Leak Repaired n (a3
raall_ amountoten: [F €1 q, Y G usge: | A3
Average Bill; € ﬂ E N s 3 Three Moenth Average Usago: 2 ;, I
Adjustment Approved: | ~ Yes [ | to [ Approved By:

23k Y1

Amoutnt of Adjustment 1o Sewer Bilk:

Adjusted Gill Amount:

'aggno‘-(

Customer Name | L3 .Q{ Saver A s fa&G: Cuitomer Address | & ‘-f [s) fl H-Uy 5 NT’E?G
Date Leak Detected by AMI Dateé Customer Natified
Pata Leak Startedg% Date teak Repalred q { 4 3
| mondd,  Amoumcoton: F 596 99 Usge: | 36
Average Bill: |” Li g . 5 3 Three Month Average Usoge: z o
Adjustment Approved: h{ | No , ,Approved By:

"2 H5

Amount of Adjustment to Sewer Bill:

Adjuste'::l aill Amount:

33,54

Customer Name

KG T~ s ll-l’/k\

CustomerAddress

HHMPShuhH‘

Date Custorner Notified

F0a3.3%

Amount of Adjustment to Sewer Blll:

Date Leak Detected by AMI
Date Leak Started Date Leak Repalred | * ¥ ‘ ‘3-5
3_ p.\?g. Amount of Bill: . sq QJ 8 ‘3_, Usage: Legn
- Average Bill: - s Three Month Average Usage: |~ 2 ot} ;:
Adjustment Approved: Yos l I No J Approved By:
3L

Adjusted Bl Amount:

Pavsd D_u-.h.

Customer Name

Customer Address

4 lo Cyclone £ -

Data Leak Detected by AMIE

Date Customer Notifled

Date Leak Repalred

¥ {3

Date Leak Started
QJ' e Amount of Bill: | (e(e(, (2 g Usages 3 (g q
] Averare 81tk QQ. < 3 Three Month Average Usage: 3- o
Adjustment Approved: Yes l I No I Approved By:
Adjusted Bill Amount: # 3 3 ‘- ( ‘

#4%0. 51

Amount of Adjustment to Sower Bill:




CITY OF BRYANT WATER AND WASTEWATER UTILITIES
MONTHLY LEAK ADJUSTMENT REPORT

Date:

SUMMARY Ak%r L 0%
¢

Tatal Number of Request for Adjustment

Total Number of Adjustments Approved

Highest Bl Adjusted

Lowest Bl AtJusted

Tatal Gallons Adjusted

Total Cost of Adjustments

Amount of Adjustment to Sewer.Bill:

*5 0. MY

DETAILS
Customer Name | (WA ¢~ i~ A"\ "L & Customer Address 39,0 q 'Rg b6 ch e
Date Leak Detected by AMI Date Custamer Notified

Date Leak Started Date Leak Repaired 8 ’ 9..3

gl “ﬁ Amount of Bitl: l 5 [ r[ » [e q Usage: 8 q D.
Averagepifl: [* \ 5 g = Theee Month Average Usage: 74 \1
Adjustment Approved; Yes ] | No I Approved By: \'
“q40.4%

Adjusted Bill Amount:

Custorer Name | Do Hodlman, customer Address (6] Apcaddia,
Date Leak Detected by AMI Date Customer Natified
Date Leak Started Date Leak Repaired r] I 3.3
——g Wi amountofsi: [~ B B O\ 5 3 Usage: | L4 59
AverageBill:” i q (v} .a_.'-_' Threa Month Average Usage: L‘ ;
Adjustment Approved: | | Yes | | o Approved By:

Adjusted Bl Amount:

"514.99

Average Bill:

“\50%

Three Month Average Usage:

go

Amount of Adjustment o Sewer Bill; ‘3 l_o(.. s “'l
Customerntame | | 3 u\'Uq Ree i Custotner Addrass | |8 {2 H‘ﬂﬁ{ab Cin
Date Leak Datected by AMI X Date Customner Notifted i
Data teak Started Date teak Repalred S / Q.S
i amountotsit: [T | B68.YS Ussge: | |66 O
Average Bill: 1% Lt‘ 0:‘?. * Three Month Average Usage: s ‘
Adjustment Approved: Yes | | No I Approved By
Anount of Adjustment to Sewer Bill: M g “ . L{ \ Adjusted Bl Amount: 4 q q ﬂ. 5‘{
Custamer Name |3 r,'Nth wl\'l\“l'l\“ Y"w- Customer Address 3 a “q L.)F\:‘Sp‘ \ﬂ,\}q ) 1/
Date Leak Detected by Al Date Custotmar Natified ) -
Date Leak Started Date Leak Repalred | ¥ ] 2.9
BW Amount of Bill: ¥ g Lg 3. 0(9 Usage: Lt q q
- Average Bill: ( 5 3 . - Three Month Average Usage: 3\ ;
Adjustment Approved: Yes l I No l Approved By
Amount of Adjustment to Sewer Biil: o 3 ‘-‘ 5. S o Adjusted BIll Amount; * 5 ( q', Sle
Customer Name DW & b i).‘ﬁ So Customer Address
Date Leak Detected by AMI A R = Date Customer Notified F202, M‘ Ch{,%d’
Date Leak Started Date Leak Repalred | () / 23
3“\@ Amount of 81l |© 3 2 {P‘- \D Usage: L(- S Ct

Adjustment Approved;

[ o]

Yes l

Approved By:

Amaount of Adjustment to Sewer Bill:

“1¥8.50

Adjusted Bill Amount:

%96 59




Members Present:

Members Absent:
Staff Present:

Call to Order:

Citizen's
Concemns/Public
Comments:

Minutes:

Financials:

Public Comments:

Old Business

,Bryant Water and Wastewater Committee Minutes

Date: Tuesday, August 1, 2023
Time: 6:00 P.M.
Location: 210 SW 3 Street, Bryant, AR 72022

Kathy Barber, Al Wise, Robert Griffin, Madison McEntire, David Hannah, Linda Levart, Wade
Boone, Leroy Tinkler

Alan Kays,
Tim Fournier, Ted Taylor, Moriah Winkel

This meeting was called to order by: Madison McEntire

August Leak Adjustment Requests: All requested adjustments were approved.

Al Wise
Kathy Barber

Motion to Approve Leak Adjustments:
Motion Seconded:
Motion carried with 8 aye votes

Motion to Approve July David Hannah
Minutes as Presented:

Motion Seconded: Linda Levart
Motion carried with 8 aye votes

Motion to Approve July Financial Reports: Kathy Barber
Motion Seconded: Al Wise

Motion carried with 8 aye votes

None

ANRC Offers : Funds have been awarded for the meter project in full and Leah Circle/Lift Station
There will be an increase in fees to residents. A workshop will be scheduled to discuss with
residents and council to determine how these fees will be included.

CAW Infrastructure Fees: New monthly fees will go into effect January 2024. Discussions will be
made to include these fees to reflect on water bills.

Page 1



New Business: Internal Rate Review: Rate studies are done annually. Moneys received from ARNC will correct
the negative balances.

Water Master Plan Discussion: Reviewing infrastructure conditions to improve the areas of
growth. Planning is in process.

Projects: Saline Regional Public Water Authority Update: Permits were approved. Waiting on funding from
ARNC and other bonds. Reevaluating costs and rates from the original plan done 3 years ago.

Sewer Capacity Limiting Projects: 6 projects have been identified at capacity or over capacity.
Reviewing the costs of each Lift Station. Waiting on ARNC bonds for funding to start repairing and
replacing these stations. Most are still in the engineering design phases.

With no further business, the Chair asked for a motion to adjourn.

Motion to Adjourn Al Wise

Motion Seconded: Wade Boone
Motion carried with 8 aye votes

Page 2
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